BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Compliance investigation DOCKET NO. 020646-TX

of CAT Communications ORDER NO. PSC-02-1656A-PAA-TX
International, Inc. for apparent ISSUED: December 11, 2002
violation of Rule 25-4.110(16),
F.A.C., Customer Billing for
Local Exchange
Telecommunications Companies.

AMENDATORY ORDER

BY THE COMMISSION:

On November 26, 2002, we issued Order No. PSC-02-1656-PAA-TX
requiring the removal of the local service provider freezes placed
on customer lines by CAT Communications International, Inc. (CCI).
The Order requires that the local service freeze be removed from
the accounts of individuals who do not respond to CCI’'s inguiry and
inform the company of their desire to retain the freeze. The
customers are required to respond by December 15, 2002, and CCI
must remove the local service freeze on the accounts of all
customers who have not responded by that date. However, Order No.
PSC-02-1656-PAA-TX erroneously indicates that the company must also
remove the freezes on the accounts by December 15, 2002.
Therefore, Order No. PSC-02-1656-PAA-TX is amended to reflect that
the company is responsible for removing the freezes and must
demonstrate that it has done so in its final report, which is to be
filed with our staff 30 days after the date of the Consummating
Order.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that Order
No. PSC-02-1656-PAA-TX is hereby amended to delete the requirement
that CAT Communications International, Inc. remove freezes on the
identified accounts by December 15, 2002. It is further

ORDERED that upon identification of the customers who have not
timely returned the card requesting the retention of the local
service freeze, CAT Communications International, Inc. shall submit
local service requests to the appropriate local exchange company in
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order to remove the local service freezes on these accounts at no
cost to the customers, and it must demonstrate that it has done so
in its final report to be submitted to our staff 30 days after the
date of the Consummating Order in this Docket. It is further

ORDERED that Order No. PSC-02-1656-PAA-TX is reaffirmed in all
other respects.

By ORDER of the Florida Public Service Commission this 11th

Day of December, 2002.

BLANCA S. BAYO, D:Lrec
Division of the Comm1551on Clerk
and Administrative Services
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