
LAW OFFICES OF 

SUZANNE FANNON SUMMERLIN, P.A. 

2536 C A P I T A L  M E D I C A L  B O U L E V A R D  

TALLAHASSEE. FLORIDA 32309 

TELEPHONE (850) 656-2288 
TELECO PIER (850) 6 56-5 589 

December I 1,2002 

Ms. Blanca S .  Bayo', Director 
Commission Cierk and Administrative Services 
Easley Building, Room 110 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0550 

RE: Application by The G ~ i l a ~  Group for Certificate to Provide Alternative Local 
Exchange Service 

Dear Ms. Bayo': 

Enclosed for filing on behalf of The Gulas Group, LLC are the original and six 
copies of an Application for a 
in the State of Florida, Florida 
non-refundable application 
me. Thank you. 

SFS/sbh 
Enclosures (3) 



** FLORIDA PUBLIC SERVICE COMMISSION ** 

DIVISION OF REGULATORY OVERSIGHT 
CERTIFICATION SECTION 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE 
ALTERNATIVE LOCAL EXCHANGE SERVICE 

WITHIN THE STATE OF FLORIDA 

instructions 

+ This form is used as an application for an original certificate and for approval of 
the assignment or transfer of an existing certificate. In the case of an assignment 
or transfer, the information provided shall be for the assignee or transferee (See 
Page 12). 

t Print or type all responses to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

Use a separate sheet for each answer which will not fit the allotted space. 

Once completed, submit the original and six (6) copies of this form along with a 
non-ref undable application fee of $250.00 to: 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 41 3-6770 

If you have questions about completing the form, contact: 

Florida Public Service Commission 
Division of Regulatory Oversight 
Certification Sect ion 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 41 3-6480 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.81 0, and 25-24.81 5 



1. 

2. 

3. 

4. 

AP P LI CAT10 N 

This is an application for 4 (check one): 

( A i g i n a l  certificate (new company). 

0 

0 

0 

Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
ce rt if icat e of a ut h o ri ty . 

Approval of assignment of existing certificate: Example, a certificated 
company purchases an existing company and desires to retain the certificate 
of authority of that company. 

Approval of transfer of control: Example, a company purchases 51% of a 
certificated company. The Commission must approve the new controlling 
entity. 

Name of company: 

Name under which the applicant wiif do business (fictitious name, etc.): 

e- L L L  
[ ’  

Official mailing address (including street name & number, post office box, city, 
state, zip code): 

2 FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.81 0, and 25-24.81 5 



5. Florida address (including street name & number, post office box, city, state, 
zip code): 

6. Structure of organization: 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 
(*Other L L c  

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

7. If individual, provide: 

Name: 

Title: 

Address: 

City/St ate/Zi p : 

Telephone No.: Fax No.: 

I nt e rnet E-Mail Address: 

Internet We bsite Address: 

8. If incorporated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

N l A  

FORM PSCICMU 8 (1 1/95) 3 Required by Commission Rule Nos. 25-24.805, 
25-24.81 0, and 25-24.815 



9. If foreign corporation, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

IO. If usinq fictitious name-d/b/a, provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Se etary of State fictitious name registration number: 

11. If a limited liabilitv partnership, provide proof of registration to operate in 
Florida: 

(a) The Florida Secretary of State registration number: 

12. If a partnership, provide name, title and address of all partners and a copy of 
the partnership agreement. 

Name: ik 
Title: 

Address: 

City/State/Zi p: 

Telephone No,: Fax No.: 

Internet E-Mail Address: 

1 n ternet We bsite Address: 

13. If a foreiqn limited partnership, provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.1 69, FS), if applicable. 

(a) The Florida registration number: A ]  

14. Provide F.E.I. Number(if applicable): p/k 

4 FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.81 0, and 25-24.81 5 



15. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any 
crime, or whether such actions may result from pending proceedings. Provide 
explanation. 

(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reason why not. 

16. Who will serve as liaison to the Commission with regard to the following? 

(a) The application: 

Name: 
Title: 
Address: &E-% 
C it y/S t at e/Zi p : 

Telephone No.: Fax No.: 
Internet E-Mail Address: 
Internet Website Address: 

FORM PSC/CMU 8 (1 1/95> 
Required by Commission Rule Nos. 25-24.805, 
25-24.81 0, and 25-24.815 
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(b) Official point of contact for the onqoinq operations of the companv: 

Name: 
Title: 

C it ylS t a t e/Zi p : 
\r 

d r y ? - l ) A <  %5-2c/? 
Address: 3530 1 CGnndLr , .  (?I  

Telephone No.: ,3oS, qxf  O&D Fax No.: an,c, 3 ~ s  9 a n 3 6  

I n te rnet E-M ai I Address : 
Internet W ebsite Address: 

T 3a-30 &3 d LT dTI f l  

(c) Complaints/lnauiries from customers: 

Name: I (+LA h 7  5 

Title: Pks &+!e4 

17. List the states in which the applicant: 

(a) has operated as an alternative local exchange company. 

h A  P 

(b) has applications pending to be certificated as an alternative local exchange 
company. 

h0h 4 
- 

(c)  is certificated to operate as an alternative local exchange company. 

- 

FORM PSCKMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.81 0, and 25-24.81 5 

6 



- 
(d) has been denied authority to operate as an alternative local exchange 

company and the circumstances involved. 

- 
(e) has had regulatory penalties imposed for violations of telecommunications 

statutes and the circumstances involved. 

- 
(f) has been involved in civil court proceedings with an interexchange carrier, 

local exchange company or other telecommunications entity, and the 
circumstances involved. 

18. Submit the following: 

A. Managerial capability: give resumes of employeedoff icers of the 
company that would indicate sufficient managerial experiences of each. 

B. Technical capability: give resumes of employees/off icers of the company 
that would indicate sufficient technical experiences or indicate what 
company has been contracted to conduct technical maintenance. 

FORM PSC/CMU 8 (1 1/95) 7 Required by Commission Rule Nos. 25-24.805, 
25-24-81 0, and 25-24.81 5 



C. Financial capability. 

The application should contain the applicant's audited financial statements for the 
most recent 3 years. If the applicant does not have audited financial statements, it 
shall so be stated. 

The unaudited financial statements should be signed by the applicant's chief 
executive officer and chief financial officer affirming that the financial statements 
are true and correct and should include: 

1. the balance sheet: 

2. income statement: and 

3. statement of retained earnings. 

NOTE: This documentation may include, but is noi limited to, financial statements, a 
projected profit and loss statement, credit references, credit bureau repofls, and descrbtions 
of business rela tionships with financial institutions. 

Further, the following (which includes supporting documentation) should be provided: 

1 . written explanation that the applicant has sufficient financial capability to 
provide the requested service in the geographic area proposed to be served. 

2. written explanation that the applicant has sufficient financial capability to 
maintain the requested service. 

3. written explanation that the applicant has sufficient financial Capability to meet 
its lease or ownership obligations. 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.81 0. and 25-24.81 5 
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THIS PAGE MUST BE COMPLETED AND SIGNED 

1.  

2. 

3. 

4. 

APPLICANT ACKNOWLEDGMENT STATEMENT 

REGULATORY ASSESSMENT FEE: I understand that all telephone companies must 
pay a regulatory assessment fee in the amount of . I 5  of one percent of gross 
operating revenue derived from intrastate business. Regardless of the gross operating 
revenue of a company, a minimum annual assessment fee of $50 is required. 

GROSS RECEIPTS TAX: I understand that all telephone companies must pay a 
gross receipts tax of two and one-half percent on all intra and interstate business. 

SALES TAX: I understand that a seven percent sales tax must be paid on intra and 
in t e rst at e revenues . 

APPLICATION FEE: I understand that a non-refundable application fee of $250.00 
must be submitted with the application. 

UTILITY OFFICIAL: 

s 
Signature 

PI-~L iJeJ L Date 
Title 

-&i& doc, %SL 2031 
Telephone No. Fax No. 

FORM PSC/CMU 8 (1 1/95) 9 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 



THIS PAGE MUST BE COMPLETED AND SIGNED 

AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the 
applicant has the technical expertise, managerial ability, and financial capability to 
provide alternative local exchange company service in the State of Florida. I have 
read the foregoing and declare that, to the best of my knowledge and belief, the 
information is true and correct. I attest that I have the authority to sign on behalf of 
my company and agree to comply, now and in the future, with all applicable 
Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement in writing with the intent to 
mislead a public servant in the performance of his official duty shall be guilty 
of a misdemeanor of the second degree, punishable as provided in s. 775.082 
and s. 775.083." 

3 j7 s. 7g-S. (I> 8 bo 
Telephone No. Fax No. 

Signature 

Date 

FORM PSC/CMU 8 ( I  1/95) 10 
Required by Commission Rule Nos. 25-24.805, 
25-24.81 0, and 25-24.81 5 



INTRASTATE NETWORK (if available) 

Chapter 25-24.825 (5), Florida Administrative Code, requires the company to make available 
to staff the alternative local exchange service areas only upon request. 

1. POP: Addresses where located, and indicate if owned or leased. 

1) 2) 

2. SWITCHES: Address where located, by type of switch, and indicate if 
owned or leased. 

3) 4) 

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type of facilities 
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased. 

POP-to-POP OWNERSHIP 

1 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.81 5 
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CERTIFICATE SALE, TRANSFER, OR ASS[GNMENT STATEMENT 

1 ,  (Name) 
(Title) of (Name of Company) 

and current holder of Florida Public Service Commission Certificate Number ## 
, have reviewed this application and join in the petitioner's r e m r  a: 

( ) sale 

( ) transfer 

( ) assignment 

of the above-mentioned certificate. 

UTILITY OFFICIAL: 

Print Name 

Title 

I elephone No. 

Signature 

Date 

Fax No. 

Address: 

FORM PSCKMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
2524.81 0, and 25-24.81 5 
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THE GULAS GROUP, ELC 

. 

Florida Price List No. I 
Original Sheet 1 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

TITLE SHEET 

ALTERNATIVE LOCAL EXCHANGE SERVICES PRICE LIST 

This price list contains the descriptions, regulations, and rates applicable to alternative 
local exchange telecommunications services provided by The Gulas Group, LLC, with principal 
offices at 2530 Kanawha Circle, Birmingham, AL 35244. This price list applies for services 
furnished within the state of Florida. This price list is on file with the Florida Public Service 
Commission, and copies may be inspected, during normal business hours, at the Company’s 
principal place of business. 

ISSUED: December 1,2002 EFFECTIVE: 

BY: Williain Gulas, President 
The G u h  Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 



THE GULAS GROUP, LLC 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

Florida Price List No. 1 
Original Sheet 2 

~ 

CHECK SHEET 

The sheets listed below, which are inclusive of this price list, are effective as of the date shown 
at the bottom of the respective sheet(s). Original and revised sheets as named below comprise 
all changes from the original price list and are currently in effect as of the date on the bottom of 
this page. 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
1 1  
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

Original 
Original 
Original 
Original 
OriginaI 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Or i g i n al 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
OriginaI 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

SHEET 

31 Original 
32 Original 
33 Original 
34 Original 
35 Original 
36 Original 
37 Original 

ISSUED: December 1,2002 
L 

BY: 

EFFECTIVE: 

William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 



THE GULAS GROUP. LLC 
Florida Price List No . 1 
Original Sheet 3 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

TABLE OF CONTENTS 
Title Sheet .......................................................................................................................... 
Check Sheet ....................................................................................................................... 
Tdble of Contents .............................................................................................................. 
Symbols Sheet ................................................................................................................... 
Pnce List Format Sheets .................................................................................................. 
Exchange Service Llst ....................................................................................................... 
Section 1 - Technical Terms and Abbreviations ................................................................ 
Section 2 - Rules and Regulations and Service Quality Critena ........................................ 
Section 3 - Basic Service Descriptions and Ratcs .............................................................. 

Call Timing ........................................................................................................ 
Late Payment, Returned Check. Non-pay Disconnection .................................. 
Product Descriptions .......................................................................................... 
Billing Name and Address Service .................................................................... 
Service for Company Employees ...................................................................... 
Special Provisions for the Handicapped ............................................................ 
Operator Services .............................................................................................. 
BellSouth Service Area Rates (Resold Service) ................................................ 

Business Line Charges ....................................................................... 
Business Conncction Charges ............................................................ 
Busincss Plans (Gulas Choicc. LATA Wide . Message Ratc) ............. 

Residcntial Line Charges .................................................................... 
Residential Plans (Gulas Choicc. LATA Wide) ................................. 

Rcsidcntial Connection Charges ......................................................... 

Sprint Scrvicc Area Rates (Rcsold Scrvicc) ........................................................ 

Sprint-United Flat Rate Service ........................................................... 

Sprint-Central Rate Groups .................................................................. 
Sprint-Central Flat Ratc Service ........................................................... 

Gulas Choice ........................................................................................ 
Service Charges .................................................................................... 

Cities by Rate Group .......................................................................... 

Rcsidcntial Plans (Mcssagc katc. Packages with Long Distancc) ...... 

Prcpaid Local Scrvicc ......................................................................................... 

Sprint-Unitcd Ratc Groups ................................................................. 

Sprint-Unitcd Measured Ratc Rcsidcntial ............................................ 

Sprint-Central Measured Ratc Residential ........................................... 

1 
2 
3 
4 
5 
6 
7 
8 
16 
16 
17 
18 
23 
23 
23 
24 
25 
25 
26 
26 
28 
30 
30 
30 
30 
3 0  
30 
31 
32 
33 
33 
34 
35 
35 
36 

ISSUED: December I .  2002 

BY: 

EFFECTIVE: 

William Gulas. President 
The Gulas Group. LLC 
2530 Kanawha Circle 
Birmingham. AL 35244 



THE GULAS GROUP, LLC 
Florida Price List No. 1 
Original Sheet 4 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

SYMBOLS SHEET 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 

I - Change Resulting In  An Increase to A Customer's Bill 

h.1 - Moved From Another Price List Location 

N - New 

R - Change Resulting In A Reduction To A Customer's Bill 

T - Change in Text Or Regulation But No Changc I n  Rate Or Charge 

ISSUED: December 1,2003, EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 



THE GULAS GROUP, LLC 
Florida Price List No. 1 
Original Sheet 5 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

~~ 

PRICE LIST FORMAT SHEETS 

A. Sheet Numbering - Shect numbers appear in the upper right corner of the page. Sheets are numbered 
sequentiaily. However, new sheets are occasionally added to the price list. When a new sheet is added between 
sheets already in effect, a decimal is added. For example, it new sheet added between shects 14 and 15 would be 
14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. These numbers 
are used to determine the most current sheet revision on file with the FPSC. For example, the 4Ih revised Sheet 14 
cancels the 3rd revised Sheet 14. Because of various suspension periods, deferrals, etc. thc FPSC follows in their 
price list approval process. The most current sheet number on file with the Commission is not always the price list 
page in effect. Consult thc Check Sheet for thc sheet currently in effect. 

C. Paragraph Numbering Sequence - Therc arc nine levels of paragraph coding. 
subservient to its ncxt highcr level: 

Each level ut' coding i s  

2. 
2.1. 
2.1.1. 
2. I .  I .A. 
2. I .  I .A. I ,  
2. ! . I  .A. 1 .(a). 
2.1.1 .A. 1 .(a).I. 
2.1.1.A.I.(a).I.(i). 
2.1. I .A. l,(a).I.(i).( I ) .  

D. Check Sheets - Whcn a price list filing is madc with thc FPSC, an updatcd chcck shcct accompanics the price list 
filing. Thc check sheet lists the shcet contained in thc price list, with a cross refctcncc to thc current revision 
number. Whcn new pages are added, thc chcck sheet is changcd to reflect the revision. All revisions made in a 
given filing are designated by an asterisk (*). There will bc no othcr symbols used on this page if  thcse are the only 
changes made to i t  (i.e., the format, etc. rcmains the same, just revised revision levels on somc pages). The price list 
user should refer to thc latcst chcck shcet to find out i f  a particular sheet is the most current on file with the FPSC. 

ISSUED: December 1,2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 



THE GULAS GROUP, LLC 
Florida Price List No. 1 
Original Sheet 6 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

EXCHANGE SERVICE LIST 

The Company will provide local exchange service throughout the State of Florida. Local calling areas will coincide 
with those of the Incumbent Local Exchange Carrier (ILEC), unless otherwise specified. 

ISSUED: December 1,2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 



THE GULAS GROUP, LLC 
Florida Price List No. 1 
Original Sheet 7 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the customer's location to the Company's network switching center. 

Authorization Code - A numerical codc, onc or more of which arc available to a customcr to enable h idher  to 
access the carrier, and which are used by the carrier both to prevent unauthorized access to its facilities and to 
identify the customcr for billing purposes. 

Conipany or Carrier - The Gulas Group, LLC 

Customer - The person, firm, corporation or othcr entity which orders service and is responsible for payment of 
charges due and compliance with the Company's price list regulations. 

Day - From 7:OO AM up to and including 659  PM local time Monday through Friday. 

Holidays - Thc Company's tccognized holidays arc New Year's Day, Mcrnorial Day, July 4Ih, Labor Day, 
Thanksgiving Day, Christmas Day. 

Non-Day Rate Pcriod - From 7:OO PM up to and including 6 5 9  AM local time at thc originating 
tcrrninal Monday through Friday, and all day Saturday, Sunday and Holidays. 

ISSUED: December 1,2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 



THE GULAS GROUP, LLC 
Florida Price List No. I 
Original Sheet 8 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 2 - RULES AND REGULATIONS AND SERVICE OUALITY CRITERIA 

2.1 UndcrtakinP of the Company. 

The Company's services and facilities are furnished for communications originating at specified points 
within the state of Florida under terms of this price list. 

The Company installs, operates, and maintains the communications services provided here in accordance 
with the terms and conditions set forth under this price list, It may act as the customer's agent for ordcring 
access connection facilities provided by other carriers or entities when authorized by the customer, to allow 
connection of' a customer's location to the Company's network. The customer shall be responsible for all 
charges due for such service arrangement. 

Thc Company's services and facilities arc provided on a monthly basis unless ordered on a longer term 
basis, and arc availablc twenty-four hours per day, sevcn days a week. 

2.2 Limitations. 

2.2. I 

2.2.2 

2.2.3 

2.2.4 

Scrvicc is offered subject to thc availability of facilitics and provisions of this price list. 

Thc Company rcscrvcs thc right to discontinuc furnishing servicc, or limit the use of service 
ncccssitatcd by conditions beyond its control: or when the custoincr is using service in violation of 
thc law or thc provision of this price list. 

All facilitics providcd undcr this price list are directly controllcd by thc Company and thc 
customcr may not transfcr or assign thc usc of scrvicc or facilitics, except with thc express written 
consent of the Company. Such transfer or assignment shall only apply whcrc thcrc. is no 
intcrruption of thc usc or location of thc service or facilitics. 

Prior writtcn permission from thc Company is required before any assignment or transfer. All 
rcgulations and conditions contained in this price list shall apply to all such pcrmittcd assignees or 
transferees, as well as all conditions for service. 

ISSUED: December 1 , 2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 



THE GULAS GROUP, LLC 
Florida Price List No. 1 
Original Sheet 9 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 2 - RIJLES AND REGULATIONS continued 

2.2 Limitations (Cont.) 

2.2.5 Customers reselling or rebilling services must have a Certificate of Public Convenience and 
Necessity as an ALEC carrier from the Florida Public Service Commission. 

2.3 Liabilities of the Company. 

2.3.1 The Company’s liability arising out of mistakes, interruptions, omissions, delays, errors, or defects 
in the transmission occurring in the course of furnishing service or facilities, and not caused by the 
negligence ot’ its employees or its agents. in  no event shall exceed an amount equivalent to the 
proportionate chsrgc to thc customer for the period during which the aforementioncd faults i n  
transmission occur, unless ordered by thc Commission. 

2.3.2 Thc Company shall be indemnified and held harmlcss by the customer against claims for libel, 
slandcr, or infringement of copyright arising out of the matcrial, data, information, or other contcnt 
transmitted ovcr thc Company’s facilitics. 

2.4 Interruption of Service. 

2.4.1 Crcdit allowance for the intcrruption of scrvicc which is not duc to Thc Company’s testing or 
adjusting, negligence or thc customer, or to thc failure of channcls or equipment providcd by thc 
customcr, arc: subject to the gcncral liability provisions set forth in  2.3.1 herein. It shall bc thc 
customer’s obligation to notify the Company immediately of any service interruption for which a 
credit allowance is desired. Before giving such notice, thc customcr shall ascertain that thc troublc 
is not being caused by any action or omission by the customer within his control, i f  any, furnished 
by the customer and connected to the Company’s facilities. No refund or credit will be madc for 
the time that the Company stands ready to repair the service and the subscriber does not providc 
access to the Company for such restoration work. 

2.4.2 No credit shall be allowed for an interruption of a continuous duration of less than twenty-four 
hours after the subscriber notifies the Company. 

ISSUED: December 1,2002 

BY: 

EFFECTIVE: 

William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 



THE GULAS GROUP, LLC 
Florida Price List No. 1 
Original Sheet I O  

ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 2 - RULES AND REGULATIONS continued 

2.4 Interruption of Service. 

2.4.3 The customer shall be credited for an interruption of more than twenty-four hours as follows: 

Credit Formula: 

Credit = A/B x C 

“A” - outage time in hours 
“B” - total days in month 
“C” - total monthly charge for affected facility 

2.5 Disconnection of Service by Carrier. 

Thc Company, upon fivc ( 5 )  working days writtcn notice to the customer, may discontinue service or 
canccl an application for service without incurring any liability for any of thc following rcasons: 

2.5.  I Non-payment of any sum duc to carricr for regulatcd scrvicc for morc than thirty days beyond the 
date of rendition of the bill for such service. 

2 .5 .2  

2.5.3 

A violation of any rcgulation govcrning thc service undcr this price list. 

A violation of any law, rulc, or rcgulation of any government authority having jurisdiction over 
such service. 

2.5.4 The company has given the custonicr noticc and has allowed a reasonablc time to comply with any 
rulc, or remcdy, and deficiency as stated in Rule 25-4. I 13, F.A.C. Refusal or Discontinuance of 
service by Company. 

ISSUED: December 1,2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 



THE GULAS GROUP, LLC 
Florida Price List No. I 
Original Sheet t 1 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 2 - RULES AND REGULATIONS continued 

2.6 Deposits 

The Company,at its discretion, may require a deposit from the customer. 

2.7 Advance Payments 

For customers whom the Company feels an advance payment is necessary, the Company reserves the right 
to collect an amount not to exceed one ( I )  month’s estimated charges as an advance payment for service. 
This will be applied against the next month’s charges and if necessary il new advance payment will bc 
collccted for the next month. 

2.8 Taxes 

All statc and local taxes (i.e., gross rcceipts tax, salcs tax, municipal utilities tax) arc listcd as separatc line 
items and arc not included in thc quotcd ratcs. 

2.9 Billinr of CalIs 

All chargcs due by thc suhscribcr are payable at any agcncy duly authorized to receive such payments. Any 
objcution to billcd charges should bc promptly reportcd to thc Company. Adjustmcnts to customers’ bills 
shall bc made to the extent that rccords arc available and/or circumstances exist which rcasonably indicatc 
that such charges are not in accordnncc with approvcd rates or that an adjustrncnt may otherwise bc 
appropriatc. 

ISSUED: December 1,2002 EFFECTIVE: . 
BY: William Gulas, President 

The GuIas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 2 - RULES AND REGULATIONS continued 

2.10 Eauipment 

2.10.1 The Company’s facilities and service may be used with or terminated in Customer-provided 
terminal equipment or Customer-provided communications systems, such as a PBX, key systems 
or Pay Telephone. Such terminal equipment shall be furnished and maintained at the expense of 
the Customer, except as otherwise providcd. The Customer is responsible for all costs at his or her 
premises, including personnel, wiring, electrical power, and the like, incurrcd in thc use of the 
Company’s service. The Customer is responsiblc to ensure that customer-provided equipment 
connected to Company equipment and facilities is compatible with such equipment and facilities. 

2.10.2 The Company shall use reasonable efforts to maintain facilities and equipment that it furnishes to 
thc Customer. The Customer may not, nor may the Customer permit others, to disconnect, 
rearrange, rernovc, attempt to repair or othcrwise interfcrc with any of the facilities or equipment 
installed by the Company, exccpl upon the written consent of thc Company. 

2.10.3 Equipmcnt thc Company provides or installs at thc Custorncr prcmiscs for usc in connection with 
scrviccs thc Company offcrs shall not bc used for any purposc other than that for which thc 
Conipany providcd i t .  

2.10.4 Thc Customer shall bc responsiblc for paymcnt of scrvicc charges, as sct forth herein, for visits by 
thc Company’s agents or employecs to the prcmiscs of thc Customcr when thc scrvice difficulty or 
troublc rcport results from thc use of equipment or facilities providcd by any party other than thc 
company, including but not limited to the Customer. 

Thc Company shall not be rcsponsible for thc installation, operation or maintcnance of any 
customcr-provided equipment. Where such equipment is connected to the hiciti tics furnishcd 
pursuant to this price list, the responsibility of thc Company shall bc limited to thc furnishing of 
facilities offered under this price list and to thc maintenance and opcration of such facilities. 
Subject to this responsibility, the Company shall not be rcsponsible for the transmission of signals 
by customer-provided cquipmcnt or for the quality of, or dcfccts in,  such transmission; or thc 
reception of signals by customcr-provided equipmcnt. 

2.10.5 

ISSUED: December 1,2002 

BY: 

EFFECTIVE: 

William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 2 - RULES AND REGULATIONS continued 

2.10 Equipment (continued) 

2.10.6 Upon reasonable notification to the Customer and at a reasonable timc, the Company may make 
such tests and inspections as may be necessary to determine that the customer is complying with 
the requirements set forth in the section of the installation, operation and maintenance of customer- 
provided facilities, equipment and wiring in the connection of such facilities and equipment to 
Company - p ro vid ed fac i I i t ies and equip men t . 

2.1 1 Installation 

Service i s  installed upon mutual agrecment between the Custonier and the Company. 
agreement does not alter ratcs specified in this price list. 

Thc service 

2.12 Service of Implementation 

Absent a promotional offering, scrvicc implcmcntation chargcs will apply to new service ordcrs or to ordcrs 
to change existing service. Implcmcntation charges for business scrviccs arc fistcd in Section 3. 

2. I3 Reconnection Charge 

A rcconncction fcc may bc charged when service is rc-cstrtblishcd for customers who have bccn 
disconncctcd for non-paynicnt, and is payablc at thc timc that thc rcstoration of suspcndcd scrvicc and 
facifitics is arranged. 

2 14 Operator Service Rules 

The Company shall enforce the opcrator service rulcs specified by the Commission and by the FCC and 
offers access to opcrator scrviccs 

ISSUED: December 1,2002 

BY: 

EFFECTIVE: 

William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

- 

SECTION 2 - RULES AND REGULATIONS continued 

2.15 Access to Telephone Relay Services 

Where requircd by thc Commission, the Company will participate in  telephone relay services for 
handicapped and/or hearing impaired end users, and will comply with all regulations and requirements. 
The Company shall impose any monthly surcharge or any other related charge upon its local exchansc 
telecommunications subscribers as may be required by state law. For calls received from the relay service, 
the Company will, when billing relay calls, 
discount relay service calls by 50 percent off the otherwisc applicable rate for a voice nun-relay call except 
that where either thc calling or called party indicates that either party is both hearing and visually impaired, 
the call shall bc discountcd 60% oft’ thc othcrwisc applicable rate for a voice non-relay call. 

2. t6 Calculation of Distance 

Usage chargcs For all milcagc scnsitivc products arc based on the airline distancc bctween rate centers 
associated with thc originating and terminating points of thc call. 

Thc airline mileage bctwcen ratc centers is determincd by applying thc formula below to thc vertical and 
horizontal coordinatcs associatcd with thc ratc ccnters invoivcd. Thc Company USCS thc ratc centers and 
assuciatcd vcrtical and horizonla1 coordinates that arc produccd by Bell Communication Research in thcir 
NPA-NXX V&H Coordinatc T a p  and AT&T Tariff. 

Fortnula: V (VI - V 2 ) ’ + ( H I  -H2)’ 
I O  

2. I7 Cancellation of Service by Customer 

Customers can cancel basic local exchange service by providing written or oral notification to thc 
, Company. 

For cancellation of Private Branch Exchange (PBX) service, the customer must provide five ( 5 )  working 
days written notice of cancellation to the Company. 

ISSUED: December 1,2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 



THE GULAS GROUP, LLC 
Florida Price List No. 1 
Original Sheet 15 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 2 - RULES AND REGULATIONS continued 

2. I8 hlinimum Call Completion Rate 

Customers can expect a call completion rate (number of calls completed divided by the number of calls 
attempted) of 90% during peak use periods for all FG D services ( 1 + dialing). 

2.19 Access to 9 11 Emergency Services 

The Company will provide, at no cost to the customer, 9 1 1 emergency services access at levels 
equal to the service providcd by the ILEC. Access to 91 I will be maintained during temporary 
disconnection of a residential subscribcr for non-payment of the local bill. 

I 

ISSUED: December 1,2002 EFFECTIVE: 

BY: WiIliam Gulas, President 
The GuIas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES 

3.1 Timinp of Calls 

3.1.1 When Billinp Charges Bepin and End For Phone Calls 

The customer’s usage charge is based on the actual usage of the Company’s network. Usage 
begins whcn the called party picks up the receiver (ix. when 2 way communication, often referred 
to as “conversation time” is possible). When the called party picks up is determined by hardware 
answer supervision in which the local telephone company sends a signal to the switch or the 
software utilizing audio tone dctection. When software answer supervision is employed, up to 60 
seconds of ringing is allowed before i t  is billed as usage of the network. A call is terminated whcn 
the calling or called party hangs up. 

3.1.2 BillinP Increments 

Thc billing increments for each service is set forth in the individual product rate section. 

3. I . 3  Per Call Billinp Charges 

Billing will bc roundcd up to thc ncarcst pcnny for each call. 

3. I .4 Uncompleted Calls 

There shall be no charges for uncomplctcd calls. 

3.2 Determining Applicable Rate in Effect. 

For thc initial minute, the rate applicablc at the start of chargeable time at thc calling station applies. For 
additional minutes, thc rate applicablc is that rate which is in effect at the calling station when the 
additional minute(s) bcgin. That is, if chargeablc time begins during the Day Period, the Day Rate applies 
to thc initial minute and to any additional minutes that the call continues during the rate period. If thc call 
continues into a diffcrent rate period, the appropriate rates from that period apply to any additional minutes 
occurring in that rate pcriod. I f  an additional minute is split between two rate periods, thc rate period 
applicable at the start of the minute applies to the entire minute. 

ISSUED: December I ,  2002 EFFECTIVE: 

BY: William GuIas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES (continued) 

3.3 Payment of Calls 

3.3.1 Late Payment Charpes 

Interest charges of 1.5% per month will be assessed on all unpaid balances more than thirty days 
old. 

3.3.2 Returned Check Charees 

A returned check charge of $25.00 will be assessed for checks returned for insufficient 
funds. 

3.4 Restoration of Service 

A rcoonncction fee equal to the line changc charge or separately listed service restoral charge 
as cstablishcd in Section 3 of this price list applics when service is re-established for customcrs 
who havc had scrvicc tcinporarily suspcndcd for non-paymcnt. 

3.5 1,ocal Service Areas 

The Company will provide Local Exchange Scrvice in -thc entirc State of Florida. Local calling service 
areas will coincidc with those of thc ILEC, unless otherwise spcciflcd. 

Installation, monthly recurring and per minute usage chargcs will apply to the Company’s local exchange 
scrvices. An additional per-call opcrator scrvice charge will apply for opcrator-assisted calling. 

ISSUED: December 1,2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES (continued) 

3.6 Product Descriptions 

3.6.1 Business Services 

Business Services are offered for local calling using the facilities of the Company and/or those of 
other authorized Local Exchange Carriers. Business Services are offered primarily to the 
following : 

1 .  Offices, stores, factories. mines and all other places of a strictly business nature; 

2. Oftices of hotels, boarding houses, apartment houses, collcges, quarters occupicd by 
clubs and fratcrnal societies, public, private or parochial schools, hospitals, nursing 
homes, libraries, churches, and other institutions; and 

3. Services terminating solely on the secretarial facilities of a telephone answering 
burcau. 

3.6.1.A Business Exchange Line Service 

Business Exchangc Line Service provides a facility from a Customer's location to thc 
Company's Central Office and gives thc Customer thc ability to complete local and long 
distancc calls. This scrvice provides Customer with unlimited local calling, including 
rotaryjhunting scrvice, at a flat monthly rate. Spccial rates arc offcred to customcrs who 
purchasc this service in conjunction with thc Company's Business long distance products. 
Options available with Business Exchangc Linc Service include Call Waiting, Call 
Forwarding, Threc-way Calling and Speed Dialing, as wcll as Class Features. Installation 
chargcs apply. 

ISSUED: December 1,2002 

BY: 

EFFECTIVE: 

William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES (continued) 

3.6.1 .E Private Branch Exchange (PBX) Service 

The Company’s PBX Service uses PBX Trunks to connect a customer PBX system or 
other similar equipment to the Company’s Central Office. Standard configurations 
include Local CO Trunks, Direct Inward Dialing (DID), Direct Outward Dialing (DOD) 
and Combination Trunks. This service providcs Customers with unlimited local calling, 
rotary/hunting service and Carrier Access. The Company treats these trunks similar tu 
individual exchange lines and supports multi-line hunting over a group of trunks. Service 
is billed based on monthly usage, togethcr with monthly recurring charges. Installation 
charges also apply, 

3.6.1.C Optional Business Features 

3.6.1.C.1 Direct Inward Dial (DID) Service 

DID Service is an optional feature which can be purchased in conjunction with Company- 
providcd PBX Trunks. DID service transmits the dialed digits for all incoming calls 
allowing the Customcr’s PBX to route incoming calls directly to individual stations 
corresponding to each individual DID numbcr. Chargcs for DID capability and DID 
numbcr blocks apply in  addition to charges spccified for PBX Trunks. One additive 
charge applics for each DID equippcd PBX Trunk  or channcl. Customcr is requircd to 
purchase at least onc DID numbcr block for each DID equipped trunk or trunk group, or 
DID-cquippcd channel or group. Thc Company rcscrves thc right to limit thc amount of 
DID numbcrs constituting a block of tclephonc numbers in a group. Blocks of numbcr 
groups will bc dctcrmincd at the solc discretion of the Company’s rcsources. In addition, 
the Company reserves thc right to rcview vacant DID stations or stations not in  usc to 
determine efficient telephonc nurnbcr utilization. Should thc Company determine, bascd 
on its own discretion, that there is inefficient number utilization, the Company may 
reassign the DID numbers. 

The Customer has no property rights to the telephone number or any other call numbcr 
destination associated with DID service furnished by the Company, and no right to thc 
continuance of service through any particular end office. The Company reserves the right 

ISSUED: December l ?  2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 



THE GULAS GROUP, LLC 
Florida Price List No. I 
Original Sheet 20 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES (continued) 

3.6.1.C Optional Business Features 

3.6.2 

3.6.3 

3.6.1.C.1 Direct Inward Dial (DID) Service (continued) 

to change such numbers, or the end office designation associated with such numbers, or 
both; assigned to the Customer, whenever the Company deems i t  necessary to do so in the 
conduct of its business. 

Directory Listings 

For each Customer of Exchange Access Service(s), the Company shall arrange for the listing of 
the Customer's main billing telephone number in the directory( ies) published by the dominant 
Local Exchange Carrier in thc area at no additional charge. At a Customcr's option, the Company 
will arrangc for additional listings at an additional charge. 

Operator-Assisted Services 

Opcrator-assisted scrviccs arc providcd to Customcrs on a presubscribcd basis. Services arc also 
provided to Custoincrs and Users of exchange access lincs which arc presubscribcd to thc 
Company's intcrcxchangc outbound calling services. Various billing arrangcmcnts arc availablc 
with thc Company's opcrator-assisted service including Calling Card, Collect, Person-to-Person 
and Third Party. Monthly and/or usagc-sensitive chargcs may apply, as well as per call operator 
chargcs. 

3.6.3.A Operator Dialed Surchargc 

This surcharge applics to Opcrator, Station and Person-to-Person ratcd calls when the Customer 
has the capability of dialing all the digits neccssary to complete a call, but elects to dial only the 
appropriatc operator code and rcquests thc operator to dial the called station. The surcharge does 
not apply to: 

1 )  Calls where a Customer cannot otherwise dial the call due to defective equipment or 
trouble on the network; and 

ISSUED: December 1,2002 

BY: 

EFFECTIVE: 

William Gulas, President 
The Gulas Group, LLC 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES (continued) 

3.6.3.A Operator Dialed Surcharge (continued) 

2) Calls in which a Company operator places a call for a calling party who is identified as being 
handicapped and unable to dial the call because of hisher handicap. 

The Operator Dialed Surcharge applies in addition to any other applicable operator charges. 

3.6.3.B Busy Line Verify and line Interrupt Service 

Upon request of a calling party, the Company will verify a busy condition on a called line. The 
operator will determine whcther the line is clear or in use and report its status to the calling party. 
The opcrator will interrupt the call on thc called line only i f  thc calling party indicates an 
emcrgency and requests intcrruption. 

A chargc will apply whcn: 

1 .  The operator verifies that thc linc is busy with a call in progrcss; 

2. The opcrator vcrifics that the linc is unavailablc for incoming calls; or 

3. Thc opcrator verifies that the callcd number is busy with a call in  progrcss 
and customcr rcqucsts interruption. The operator will thcn intcrrupt thc call, 
advising thc callcd party of thc namc of thc calling party. A chargc will 
apply for both vcrification and intcrruption. A verification must bc 
made and its servicc charge incurred prior to the intcrruption. The additional 
charge will then apply to thc interruption. Thc charge is not dependcnt on 
whcther the callcd party agrccs to release the linc and accept thc call. 

No chargc will apply when: 

1. The calling party advises that the call is to or from an official public emergency 
agency; or 

2. Under conditions other than the three stated above. Busy Verification and Interrupt 

ISSUED: December 1,2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

3.6.3.B 

3.6.4 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES (continued) 

Busy Line Verify and line Interrupt Service (continued) 

service is furnished where and to the extent that facilities permit. The Customer shall 
indemnify and hold the Company harmless against all claims that may arise from 
either party to thc interrupted call or any person. 

Directory Assistance 

Customers and users of the Company's services (excluding Toll Free services) may obtain 
directory assistance in detcrmining telephone numbers within the state by calling the Directory 
Ass is t ance 0 per at or. 

A credit will bc givcn for calls to Dircctory Assistance when; 

1 .  The Customcr expcricnccs poor transmission or is cut-off during thc call, 

2. The Customcr is given an incorrcct tclcphonc number, or 

3. Thc Customcr inadvertently misdials an incorrcct Directory Assistance NPA. 

To rcccivc a credit, thc customcr must notify thc Company opcrator or Elusiness Office of thc probIcm 
cxpcrienccd. 

Exemptions 

1 .  Thc single-linc main tclcphonc exchange line of a handicapped user, 
as defined by thc Fedcral Rcgistcr, Vo1.35 #126, which has been 
registercd with the Company will bc exempt from Directory Assistance 
charges for the first 50 calls within a billing cycle as set forth in Section 3.10.1. 

ISSUED: December 1,2002 EFFECTIVE: 
1 

BY: William Gulas, President 
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SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES (continued) 

3.6.4 

3.6.5 

3.6.6 

3.6.7 

Directory Assistance (continued) 

2. Directory Assistance charges apply to all requests, including when the 
information is unlisted, non-published or no record can be found. Customers 
are allowed a maximum of two requests for information per call. 

Extended and Expanded Area Calling Service 

Extended and Expanded Area Calling Service allows the Customer to make calls to specific NXX 
codes within designatcd exchanges outside the Customers' Local Calling area without paying 
intraLATA toll rates. The Customer is billed per cat1 according to the duration of the call. The 
Company will mirror all existing extended and expandcd calling areas the ILEC currently has in 
place for facilities-bascd or resold services. 

Service and Billing 

All scrvicc quality standards and billing and paymcnt arrangcnicnts outlincd in Section 2 of this 
pricc list apply to services and packages offered in Scction 3, unless otherwisc notcd. 

Special Rates for the Handicapped 

A. Directory Assistance 

There shall be no chargc for up to fifty (SO) calls per billing cycle from lincs or 
trunks serving individuals with disabilitics. Thc Company shall charge the prevailing 
tariff rates for every dircclory assistance call in excess of 50 within a billing cyclc. 

B. Hearing and Speech Impaired Persons 

Intrastate toll message rates for TDD users shall be evening rates for daytime calls and 
night rates for evening and night calls. 

ISSUED: December 1,2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
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SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES (continued) 

3.6.8 Special Rates for the Handicapped (continued) 

C. Telecommunications Relay Service 
For intrastate toll calls received from the relay service, the Company will, when billing 
relay calls, discount relay service calls by fifty percent (50%) off of the othcrwisc 
applicable rate for a voice nonrelay call, except that where either the calling or called 
party indicates that either party is both hearing and visually impaired, the call shall be 
discounted sixty percent (60%) off of the otherwise applicable rate for a voice nonrehy 
call. The abovc discounts apply only to time-sensitive elements of a charge for the call 
and shall not apply to per call charges such as a credit card surcharge. 

3.6.9 A. Local Operator Services 

Per Cal I 

Customer Dialed Calling Card 
Collcct, 3' Number 
Pcrson-to-Person Calls 
Opcrator Dialed Surchargc 
(applics whcn the opcrator dials 
the terminating numbcr) 

Verification, Each Requcst 
Interruption, Each Request 
Directory Assistance 
Directory Assistance Call Completion 

$0.80 
$ t .75 
$3.25 
$0.60 

$2.50 
$5.00 
$0.34 
$0.30 

ISSUED: December 1,2002 

BY: 

EFF'ECTIVE: 

William Gulas, President 
The Gulas Group, LLC 
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SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES (continued) 

3.6.9 (continued) 

B. Intralata Operator Services 

Surcharge Per Call 

Calling Card 
Collect, 3R' Number - Automated 
Collect, 3' Number - Opcrator Dialed 
Person- to-Person Cal Is 
Rate per minute 
Directory Assistance/ 
Directory Assistance Call Completion 
Direct Dialed Calls 
Customer Dialcd Calling Card 

$ I .75 
$1.25 
$1.75 
$3.25 
$0.30 

$ I .49 
$0.50 
$0.85 

2.7 Business Service Rates ApplicabIe in BellSouth's Service Area 

3.7.1 Business Line Monthly Charges 

Group Nunibcr Ratc Per Month Group Numbcr Rate Pcr Month 

I $20.46 7 $26.6 1 
2 $2 i -49 8 $27.49 
3 $22.63 9 $28.3 I 
4 $23.66 10 $28.93 
5 $24.65 I I  $29.55 
6 $25.73 12 $30.07 

3.7.2 Non-Recurring Charges 

3.7.2.A Line Connection 
First Line $56.00 
Additional Line $12.00 

ISSUED: December 1,2002 EFFECTIVE: 
a 
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SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES (continued) 

3.7.2 Non-Recurring Charges (continued) 

3.7.2.B Line Charge 
First Line $38.00 
Additional Line $ I  1,oo 

3.7.2.C Secondary Service 

Per Request $19.00 

3.7.2.D Premise Work 

First 15 Minutes $28.00 
Additional I5 Minutcs $ 9.00 

3.7.2.E Trouble Location $45 .OO 

3.7.3 Thc Gulas Choice for Business 

Thc Gulas Choice for Busincss packages arc offcred to business subscribers and consist of four components 
- a linc (busincss flat rate service), calling fcaturcs, listings and rotary scrvicc. Thc calling fcaturcs may 
vary from linc to line in multiple line prickagcs. 

Onc-linc Package $52.00 
Two-linc Package $94 .OO 
Threc-line Package $142.00 

Monthly Rate 

ISSUED: December 1,2002 EFFECTIVE: 
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SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES (continued) 

3.7.4 Message Rate Service - Business 

Group I $18.4 1 
Group 2 $19.34 
Group 3 $20.39 
Group 4 $2  I .29 
Group 5 $22.19 
Group 6 $23.16 

Group 7 $23.95 
Group 8 $24.74 
Group 9 $25.48 
Group I O  $26.04 
Group I 1  $26.60 
Group 12 $27.06 

The monthIy message allowance is 30 calls. The rate for calls in excess of the allowance is $0.15 
per call. 

ISSUED: December 1,2002 EFFECTIVE: 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

Archer 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued 

5 Green Cove Spgs. 3 

3.7 Ci ty/Group Numbers 

Belle Glade 1 3  

/cm 
Havana 6 

Boca Raton 10 Hobe Sound 6 

Baldwin 1 9  I GuIf Breeze 16 
I I 1 

Boynton Bch 

Bronson 

Rrooksville 

10 Holley Navarre 6 

0 Hollywood 12 

5 Homestead 12 

1 Big Pine Key l o  I Hawthorne 1 5  

6 lac ksonvi I le 10 

3 

3 

I Cantonment 

Jcnscn Bch 5 

Jul inlzton 9 

7 

12 

2 

6 

5 

Cedar Keys I t  I Jacksonvillc Bch I 9 
I I I 

Key Largo 4 

Key West 4 

Lake City 4 

Lynn Hilven 5 

Keystone Heights 3 

Chietland 

Sebastian 

Stuart 

Chiplcy 

Cocoa (Main & 
Mcrritt) 

Cocoa Bch 

Coral Springs 

Cross City 

Daytona Bch 

DeRary 

6 

6 

6 I Jay l o  
I I 

7 Jupiter I 

CITY GROUP I N U bl B ER 

Orlando 

Pahokee 

Palatka 

Panama Cit 

Panama Citv Bch 

Pznsncola 

Picrson 

P o m r a P a r k  1 
Pom anoBch 

Ponte Vcdra Bch 

Port St. Lucie 

ISSUED: December 1,2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 
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C rm 

Deerfield Bch 

Deland 

DeLeon Sorings 

DeIray Bch 

Dunnellon 

East Orange 

Eau Gallic Bch 

Fernandinu Bch 

Flnglcr Bcach 

Ft. Laudcrdale 

Fort Pic rcc 

Gaincsvillc 

Geneva 

G raccvil le 

GROUP clm 
NUMBER 

12 Marathon 

5 Maxvi I le 

4 Melbourne 

Miami 

Middleburg 

7 Milton 

3 Munson 

3 Newsbcrry 

12 New Smyrna Bch 

5 North Dadc 
. 

6 North Kcy Largo 

7 I Oak Hill 
I 

3 I OldTown 
I 

GROUP CITY GROUP 
N U M B ER NUMBER 

I 1 

I 1 
3 I Sugarloaf Key 1 4  

I 1 
7 Sunny Hills 3 

7 Ti tusvi I le 5 

12 Trenton 0 

I 5  Vernon 3 

19 Vero Beach 5 

16 Weeki wachee 5 

6 Welaka 4 

5 Wcst Palm Bch 9 

4 Y an kcctown 4 

I , 

Springs 
I 

12 Y oungstown- 5 

3 Yulec 8 

4 

Fountain 

ISSUED: December 1,2002 

BY: 

EFFECTIVE: 

William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES (continued) 

3.8 Gulas Choice - Residential 

Gulas Choice service provides residential subscribers with the following features in conjunction 
with a flat rate access line, which includes touch-tone capability. 

Custom Calling Services - all services except Three-way Calling with Transfer . 
Touchstar Services excluding Calling Number Delivery Blocking - Permanent 
Customized Code Restriction. 
Customized Codc Restriction 
RingMaster Service 
Message Waiting Indication 

Service charges described in Scction 3 of this price list do not apply for transactions involving 
only additions, deletions or changes to the servicedfcatures rcquestcd as part of this service. 
However, service charges specified 3 of this pricc list apply for a convcrsion of existing scrvice 
to/from Gulas Choicc Servicc. 

GuIas Choicc Suspcnd Ratc Suspcnd Ratc Monthly Ratc 

Residential Residential Residential 

Per line $8.25 $45 .oo 
Pcr Two Line Plan Pkg. $16.50 $87.75 
Pcr Three-Linc Plan Pkg. $24.75 $130.50 

LcvclTwo Level Two 

3.9 Business and Residential Service for Sprint, Sprint United or Sprint Centel Exchanges - 

3.9.1 The following is a list of those exchanges scrved by Sprint or Sprint United. The Group members 
contained herein correspond to those numbers and geographic descriptions contrtincd within the 
Sprint United Local Service Tariffs. 

ISSUED: December 1,2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued 

3.9.2 Sprint United ExchangeslRate Groups 

City 

Apopka 
Arc ad ia 
Astor 
Avon Park 
Bel levie w 
Beverly Hills 
Boca Grande 
Bonita Springs 
Bowling Green 
B ush nc 11 
Capc Coral 
Capc Haze 
Clermont 
Clcwiston 
Crystal Rivcr 
Dadc City 
Eustis 
Evcrglades 
Forcst 
Ft. Mend 
Ft. Myers 
Ft. Mycrs Bcach 
Grovcland 
Homosassa Springs 
Howey-in-thc-Hills 
Immokalec 
Inverness 
Keanansvil I C  
Kissimnice 
LaBelle 
Lady Lake 

Group City Group City Group 

6 
1 
4 
I 
4 
3 
I 
5 
I 
1 
5 
2 
6 
1 
3 
2 
4 
I 
4 
3 
5 
5 
4 
3 
4 
1 
3 
3 
3 
I 
4 

Lady Lake (821) 5 

Leesburg 4 
LeHigh Acres 4 

Lake Placid 1 

Marco Isiand 4 
Montverde 6 
Moorc Haven 1 
Mount Dora 4 
Naples 4 
N. Capc Coral 5 
N. Ft. Myers 5 
N. Naples 4 
Ocala 4 
Ocklawaha 4 
Okccchobcc I 

Pinc Island 5 
Port Charlotte 3 

5 

Silver Springs Shorcs 4 

Tavares 4 
Trilacoochee 2 
Umati Ila 4 
W auc hul a I 
West Kissimmec 3 
Wildwood 1 
Williston 1 
W i ndemere 6 
Winter Garden 6 

Orange City 3 

San i bc I-Cap tva Is. 
Sc bring 2 

Spring Lakc 2 

PuntaGorda 3 
Reedy Creek 6 
St. Cloud 3 
Salt Springs 4 
San Antonio 2 

Winter Park 6 
ZolfoSprings I 

ISSUED: December 1,2002 

BY: 

EFFECTIVE: 

William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued 

3.9.2 Flat Rate Local Exchange Services (United) 

Residential 
Upper Limits 

Group I - 20,000 
Group 2 - 50,000 
Group 3 - 100,000 

Group 5 400,000 
Group 6 - unlimited 

Group 4 - 200,000 

* 
$10.41 

Business 
hf on t hl y 
$14.95 $15.47 

Monthlv 

$14.95 $17.26 
$14.95 $19.04 
$14.95 $20.83 
$14.95 $22.68 
$14.95 $24.46 

ISSUED: December 1,2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued 

3.9 Business and Residential Service for Sprint, Sprint United or Sprint Centel Exchanges (continued) 

3.9.4 Sprint Centel Exchanges and Rate Groups 

City 
Alford 
Baker 
E3 on i Fay 
Cherry Lake 
Co ttondale 
Crawfordvil le 
Crcst vie w 
DeFuniak Springs 

Ft. Walton Beach 
Frccport 
Glcndalc 
Grand Ridgc 
Grccnvillc 
Grccnwood 
Kingslcy Lake 
Lawtcy 
Lcc 
Mad i son 
Malone 
M ar i an na 
Monticello 
Panacca 
Ponce dc Leon 
Reynolds Hill 
St. Marks 

/ Dcstin 

Group 
2 
2 
i 
1 
2 
6 
2 
2 
5 
5 
2 
I 
2 
6 
2 
2 
2 
1 
I 
2 
3 
6 
6 
2 
I 
6 

City 
Santa Rosa Beach 
Seagrove Beach 
Shalimar 
Sneads 
Sopchoppy 
Starke 
Tallahasstx 
V a I par ai so 
West vi1 IC 

Group 
4 
I 
5 
2 
6 
2 
6 
5 
1 

ISSUED: December 1,2002 

BY: 

EFFECTIVE: 

William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued 

3.9 Business and Residential Service for Sprint, Sprint United or Sprint Centel Exchanges (continued) 

3.9.5 Rates for Flat Rate Local Exchange Service (Centel Exchanges) 

Residential 
Upper Limits 

Group 1 - 8,000 
Group 2 - 16,000 
Group 3 - 32,000 
Group 4 - 64,000 
Group 5 128,000 
Group 6 - unlimited 

Business 
Monthly Monthly 
$14.95 $16.94 
$14.95 $17.96 
$14.95 $18.88 
$14.95 $19.95 
$14.95 $20.97 
$14.95 $22. I4 

ISSUED: December 1,2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued 

3.9 Business and Residential Service for Sprint, Sprint Centel or Sprint United Exchanges (continued) 

3.9.6 Gulas Solutions 

Culas Solutions service provides subscribers with certain features and service in  conjunction with a flat rate 
access linc. 

The plan is not available with ISDN-BRI service or to customers who become toll restricted. If  a customer 
becomes toll restricted, Gulas Solutions lines will be converted to applicable price list rates and optional 
services will convert to applicable price list rates. No service charges are applicable. 

No morc than four rcsidence lincs can bc enrolled with the Gulas Solutions option for each customer billed 
telephone account number. Service charges, as outlined in Section 3. I5 of this price list apply to requests 
for new and additional Gulas Solutions lines, and for moving existing lines. Service charges will not apply 
whcn thc Gulas Solutions replaces cxisting local exchange servicc or i f  a customer changes back to local 
exchangc scrvicc from Gulas Solutions. Customcrs are not etigiblc for promotional offcrings associatcd 
with custom calling services included in this plan, and the plan may not bc combined with any othcr 
optional toll calling plan scrvicc. 

3.9.6A Thc following Gulas Group Solutions Package is offcrcd: 

Monthly Rntc 
Residcnt ial 

Local exchangc service, Custom Calling Fcaturc 
Packagc 5 $32.93 

Monthly Rate 
3usiness 
$38.95 

3.10 Service Charges, Residential and Business, Sprint United and Sprint Centel Exchanges - Resold Service 

ISSUED: December i ,  2002 

BY: 

EFFECTIVE: 

William Gulas, President 
The Gdas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued 

Service Charges 

Service Ordering Charge - primary 
(Associated with access line) 
Service Ordering Charge - Secondary 
Access Line Charge, each line 
Premise Visit Charge 
Premise Work Charge, per 114 hour 
or fraction thereof 
Rccord Change Chargc 
Restore Service (suspended at 
customer request or nonpay suspension) 

Residence 
United Centel 

$20.36 $20.36 
$ 9.67 $12.21 
$30.54 $30.54 
$10.18 $21.37 

$12.00 
$ 5.09 

$15.27 $15.27 

Business 
United Centel 

$25.45 $30.53 
$16.28 $14.25 
$35.63 $35.63 
$ i 0.18 $30.53 

$12.00 
$5.09 

$20.36 $15.27 

3.10.1 Trouhlc Location Chargc 

A troublc location ohargc will apply when a tcport of trouble results in  a visit to thc customer’s preniiscs 
and thc troublc is found on the customcr’s sidc of thc dcmarcation point in thc customcr owncd CPE or 
customcr owncd insidc wirc. 

Charge pcr visit $40.00 

3.10.2 Touch Tone Line Charge 

Monthly, per line $1.01 

ISSUED: December 1,2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, A t  35244 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued) 

ISSUED: December 1,2002 EFFECTIVE: 

BY: William Gulas, President 
The Gulas Group, LLC 
2530 Kanawha Circle 
Birmingham, AL 35244 


