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MACFARLANE FERGUSON & MCMULLEN

ATTORNEYS AND COUNSELORS AT LAW

SO0 SOUTH FLORIDA AVENUE 400 NORTH TAMPA STREET, SUITE 2300 625 COURT STREET
SUITE 240 P O BOX 1531 (ZIP 33601

LAKELAND, FLORIDA 3380! TAMPA, FLORIDA 33602

(B13) 273-4200 FAX (8131273 4396

IN REPLY REFER TO

December 17, 2002

Ansley Watson, Jr.
P.0. Box 1531
Tampa, Florida 33601

e-mail: aw@macfar.corn ..
\

o

P. O. BOX 1869 (ZIP 33757
CLEARWATER, FLORIDA 33756

(727) 441-8966 FAX(727) 442-8470

-

T
VIA FEDERAL EXPRESS ) % \”
Blanca S. Bayo, Director 0% @ v
Division of Commission Clerk & Administrative Services ‘;—\’j‘-, =
Florida Public Service Commission L. = -
2540 Shumard Oak Boulevard < < e
Tallahassee, Florida 32399-0850 —

Re: Docket No. 020384-GU -- Petition for rate increase by PEOPLES GAS

SYSTEM

Dear Ms. Bayo:

Enclosed for filing in the above docket on behalf of Peoples Gas System, please
find the original and 20 copies of an Affidavit regarding compliance with the notice and
public information requirements of the Commission’s rules in the above proceeding. This

Affidavit was identified as Late-Filed Exhibit No. 2 at the hearing held in this docket on
December 13, 2002.

Please acknowledge your receipt and the date of filing of the enclosures on the

duplicate copy of this letter, and return the same to me in the enclosed preaddressed
envelope.

Thank you for your assistance, and best wishes for the Holidays.

Sincerely,

ANSLEY WATSON, JR.
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Bianca S. Bayo, Director
December 17, 2002
Page 2

cc: Parties of Record
Ms. Angela Llewellyn
Matthew R. Costa, Esquire



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Application for a rate increase by : Docket No. 020384-GU

Tampa Electiric Company d/b/a Peoples :

Gas System. : _Submitted for Filing:
12-18-02

AFFIDAVIT REGARDING COMPLIANCE WITH NOTICE REQUIREMENTS

STATE OF FLORIDA
COUNTY OF HILLSBOROUGH

BEFORE ME, the undersigned authority, this day personally appeared KANDI M.
FLOYD who, being first duly sworn, says:

1. That she is Regulatory Administrator of Peoples Gas System and was
assigned responsibility for effecting compliance by the Company with the notice and public
information requirements set forth in Rule 25-22.0406, F.A.C., during the course of the
proceedings in this docket, and that she has supervised and directed the actions of the
Company and others required by such rule.

2. That, as required by Rule 25-22.0406(2), a copy of the Company's petition in
this docket was mailed on June 27, 2002 to the chief executive officer of the governing
body of each municipality and county within the Company’s service areas.

3. That, within 15 days after the Company was notified that the Minimum Filing
Requirements had been met (and within 15 days after the time schedule for the case in this
docket (the Case Assignment and Scheduling Record)) was mailed to the Company, the
Company:

A. On July 31, 2002, placed a copy of the Minimum Filing Requirements

at the Company’s Tampa headquarters, and at its offices Iocaﬁggulﬂr.1§T4?§%5318&~E.:“-.TF'

| 3780 DECIBS
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Petersburg, Sarasota, Orlando, Eustis, Avon Park, Daytona, Lakeland, Ft. Myers,
West Palm Beach, North Miami, Miami, Ocala, Jacksonville, Panama City; and

B. On July 31, 2002, distributed to the Company’s Tampa headquarters,
to its offices located in Tampa, St. Petersburg, Sarasota, Orlando, Eustis, Avon
Park, Daytona, Lakeland, Ft. Myers, West Palm Beach, North Miami, Miami, Ocala,
Jacksonville, Panama City, to the chief executive officer of the governing body of
each municipality and county within the Company’s service areas; and to the main
county libraries within and most convenient to the Company’s service areas, a
synopsis of the Company’s rate request in this docket (which had previously been
approved by the Commission Staff) in the form attached hereto as Appendix A
(attachments to the synopsis being omitted as attached hereto).

4. That, as required by Rule 25-22.0406(5), within 30 days after the rate case
time schedule in this docket was mailed to the Company, the Company:

A. Followed its normal practice in billing its customers in all of its service
areas (except the Panama City and Ocala portions of the Company’s West Florida
Region) for the billing cycles beginning August 8, 2002 and ending September 6,
2002, and enclosed in each customer’s bill a Notice of Public Hearings (blue insert)
in the form attached hereto as Appendix B (which had previously been approved by
the Commission Staff); and

B. Followed its normal practice in billing its customers in the Panama City
and Ocala portions of the Company’'s West Florida Region for the billing cycles
beginning August 8, 2002 and ending September 6, 2002, and enclosed in each

2



customer’s bill a Notice of Public Hearings (green insert) in the form attached hereto

as Appendix C (which had previously been approved by the Commission Staff).

5. That, as required by Rule 25-22.0406(6), the Company caused to be
published on September 7, 2002, in the following: Tampa Tribune, St. Petersburg Times,
Lakeland Ledger, Orlando Sentinel, Ocala Star Banner, Florida Times Union, Miami
Herald, El Nuevo Herald, Ft. Lauderdale Sun Sentinel, Paim Beach Post, Daytona Beach
News Journal, Bradenton Herald, Sarasota Herald Tribune, Venice Herald Tribune and on
October 5, 2002, Panama News Herald, newspapers of general circulation in the areas
where the Hollywood, Tampa, Orlando, Jacksonville and Panama City service hearings in
this case were scheduled to be held, a display advertisement, previously approved by the
Commission Staff, in the form attached hereto as Appendix D, and obtained from such
newspapers proofs of publication which will be made available for inspection on request by

the Commission, its Staff, or any intervener in this docket.

Kb W1

Kandi M. Floyd

Sworn to and subscribed before me this 17th day of December, 2002.

Notary Public - State of Florida at Large

My Commission expires:

BARBARA J. GLEASURE

3 S &% | Notary Public. State of Flonda
£ B Jan. 25, 2006
My comm. expires Ja

No. DD 071215




CERTIFICATE OF SERVICE

| hereby certify that a true and correct copy of the foregoing Affidavit has been
furnished to all parties of record in Docket No. 020384-GU by regular U.S. mail, this 17th

day of December, 2002.

ANSLEY WATSON, JR.
Macfarlane Ferguson & McMuilen
P. O. Box 1531

Tampa, Florida 33601-1531
(813) 273-4321

Attorney for Peoples Gas System
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RATE CASE SYNOPSIS

On June 27, 2002, Peoples Gas System petitioned the Florida Public Service
Commission for an increase in rates. The Commission, under Florida law, regulates rates,
charges, and services provided by Florida investor-owned utilities. The case was assigned
Docket No. 020384-GU. Peoples’ last rate case was filed in January 1992, with a final
order being issued in September 1992.

In the 10 years since Peoples’ last rate case, many factors have contributed to the
necessity for the Company to now seek rate relief. The Consumer Price Index during this
period has increased more than 30%, which has not only required that the Company pay
more for the goods and services it purchases, but has also contributed to a steady increase
in the level of the Company’s direct and indirect payroll costs. Additionally, health care
costs continue to escalate at a rate significantly higher than that of inflation. During this
10-year period, there have also been major changes in accounting regulations, as well as
increases in various taxes, all of which have contributed to the increase in the cost to
provide service to our customers. At the same time, the Company has been striving to
improve the efficiency and economy of its operations without compromising the level of
service rendered to its customers. It is essential that the Company be permitted to recover
these costs in order to maintain its financial integrity so that it can raise new capital
needed to provide service to the public. The Company has calculated its revenue
requirements based on an overall return on rate base of 9.29 percent. The request totals
$22.6 million in increased revenue.

Under the proposed rates (including gas cost and other fees), the residential
monthly price of $27.17 for 20 therms would increase to $32.12 or 18.2%. In order to
more fairly accommodate customers with different volume and usage requirements, the
Company is proposing to create several new commercial rate schedules. The small
general service monthly price of $45.35 for 35 therms would increase to $55.14 or
21.6%; general service (GS) customers with an average usage of 500 therms would be
billed on the GS-1 schedule and the monthly price of $385.90 would increase to $396.30
or 2.7%; general service large volume (GSLV-1) customers with an average usage of
2,500 therms would be billed on the GS-2 schedule and the monthly price of $1,794.58
would increase to $1,814.75 or 1.1%, general service large volume (GSLV-1) customers
with an average usage of 7,500 therms would be billed on the GS-3 schedule and the
monthly price of $5,333.73 would decrease to $5,179.20 or 2.9%; general service large
volume (GSLV-1) customers with an average usage of 31,250 therms would be billed on
the (GS-4 schedule and the monthly price of $22,144.69 would decrease to $20,944.69 or
5.4%; general service large volume (GSLV-2) customers with an average usage of 60,000
therms would be billed on the GS-5 schedule and the monthly price of $38,745.60 would
decrease to $35,182.20 or 9.2%. The monthly bill for a commercial street lighting
customer using 1,200 therms would increase $105.74 or 15.4%; the monthly bill for a
natural gas vehicle customer using 3,000 therms would increase $506.98 or 30.8%; and
the monthly bill for a wholesale service customer using 4,000: therms would increase
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$173.00 or 7.1%. Interruptible customers monthly bills would essentially remain
unchanged.

In June 1997, Peoples acquired via merger the distribution assets of West Florida
Natural Gas Company. Since these customers are currently being billed under the former
West Florida rates, the effect of the proposed rates on these customers will be different.
For residential service the monthly price of $26.57 for 20 therms would increase to
$33.24 or 25.1%; commercial service (CS) customers with an average usage of 500
therms would be billed on the GS-1 schedule and the monthly price of $342.23 would
increase to $399.61 or 16.8%; commercial service (CS) customers with an average usage
of 2,500 therms would be billed on the GS-2 schedule and the monthly price of $1,671.15
would increase to $1,843.38 or 10.3%; large commercial service (LCS) customers with
an average usage of 7,500 therms would be biiled on the GS-3 schedule and the monthly
price of $4,762.25 would increase to $5,184.23 or 8.9%; large commercial service (LCS)
customers with an average usage of 31,250 therms would be billed on the GS-4 schedule
and the monthly bill would increase $1,281.25 or 6.5%; firm industrial service (FIS)
customers with an average usage of 60,000 therms would be billed on the GS-5 schedule
and the monthly bill would increase $3,148.40 or 9.7%; the monthly bill for interruptible
service (IS) customers with an average usage of 200,000 therms would increase
$8,542.00 or 8.8%.

After the filing of the request, which took place on June 27, 2002, the Florida
Public Service Commission has eight months to conduct the case. The formal request is
circulated to the Commissioners, the Public Service Commission staff, the Office of the
Public Counsel, and other parties who express interest in the case.

During the course of the proceeding, Peoples Gas responds to many requests for
documents and information.

Service hearings are scheduled to be held in the following cities on the dates and
at the times indicated below. Customers of Peoples Gas will be notified at a later date of
the locations at which these service hearings are to be held, and such information will
also be published in newspapers of general circulation in the Company’s service areas.

Hollywood Tampa

September 17, 2002 September 24, 2002
12:00 noon 12:00 noon
Orlando Jacksonville
September 25, 2002 September 26, 2002
12:00 noon 12:00 noon
Panama City

Qctober 22, 2002
5:00 p.m.
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These hearings enable customers to express their views of the Company’s
performance, which the Commission takes into account when ruling on the case.

A technical hearing is scheduled to be held in Tallahassee on December 13, 2002.
The purpose of this hearing is for presentation by the parties’ witnesses of technical
prefiled testimony and for cross examination of those witnesses.

Following the technical hearing, the Public Service Commission’s Staff, after
analyzing all the evidence in the case, will issue a recommendation to the Commission.
The Commission then meets to decide the case.

New prices will go into effect 30 days after the Commission’s vote establishing
the Company’s revenue requirements.

More detailed information on the Company’s proposed rate increase is contained
in exhibits that follow this discussion. A summary of the highlights of the case is set out
in Exhibit A, attached, and a bill comparison showing typical monthly bills is contained
in Exhibit B. Copies of the complete Minimum Filing Requirements filed with the
Commission are available for inspection at each division and regional office of the
Company and at the Company headquarters in Tampa.
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PEOPLES GAS SYSTEM
NOTICE TO OUR NATURAL GAS
CUSTOMERS

NON-WEST FLORIDA REGION

‘ Wednesday, September 25, 2002, 1200 p m
i Orlando City Council Chambers
i 400 South Orange Avenue

Orlando, Flonda

Thursday, September 26, 2002, 12 00 p m
i Holiday Inn - Baymeadows
1 9150 Baymeadows Road

Jacksonville, Florida

Florida Public Service Commussion

Notice ot Public Hearings
Docker No 620384-GU

' Tuesday, October 22, 2002,5 00 p m (CT) i On June 27, 2002, Peoples Gas Systern penitioned
* Holhday [nn Selece the Flenida Public Senvice Commussion for an increase in
2001 North Cove Boulevard rates The Commussion, under Florida law, regulates races,
Panama Cicy, Flonda charges, and services provided by Florida investor-owned
anlicies The case was assigned Docker No 020384-GU
These hearings enable customers o express their Peoples” last rate case was filed 1n January 1992, wich a
views of the Company’s performance, which the final ocder being ssued 1n Seprember 1992

Commussion takes into account when ruling on che case

In the 10 years since Peoples’ last rate case, many

A technucal hearing 1s scheduled to be held in facrors have concributed to the necessicy tor the
Tallahassee on December 13, 2002 The purpose of Company to now seek rate relief The Consumer Price
this heaning 1s tor presencation by the parues’ Index durning this period has increased more chan 307%,
wienesses of technical pre-filed cestimony and for which has not only required chac the Company pay
cross-examination of those witnesses more for the goods and services 1t purchases, but it has

also concributed to a steady incréase 1n che level of che

Copues of the complete minimum filing Company's direct and indirect payroll coses
requirements filed with the Public Service Additienally, healch care costs continue to escalace at a
Comrmussion are available for inspection at each rate significantly higher than that of inflacton During
division and regional office of the Company and at this 10-year period, there have also been major changes
Company headquarters in Tampa. Copies of the in accounung regulations, as well as increases in various
svnopsis of the Company's rate request have been taxes, all of which have contriburted to the increase in
distributed to the mam county Library in each county the cost t provide service to our customers At the same
wichin the Company's service area ume, the Company has been striving to improve the

efficiency and economy of 1ts operacions without
compromising the level of service rendered o 1ts

customers It s essenaal chae che Company be permiczed
N~ to recover these coses in order to maincain its financial
- v 9
T T Tt integricy so chat 1 can raise new capueal needed to
PEORPLIS A=

provide service to the public The Company has

BO2PGSZ 240000FPS

eoplesgas.com



caleudared 1ty revenue requirements based on an
overall return on rate base of © 29 percent The
request totals $22 6 mutlion 1 increased revenue
Under che proposed rates tnduding gas cost and
other tews), the residennial monchly price of $27 17 tor
20 cherms would increase 1o 832 12 or 18 277 In order
ro morc farh accommodace customers wich different
volume and usage requirements, the Company 1y
proposing o creaee several new commeraal rate sched-
vles The small general service monehls price of
3435 35 tor 33 therms would increase to 333 1 hor
21 0. weneral senvice (GS) customers wath an wverave
usage of 500 cherms would be billed on the GS-1
schedule and the monghiy price of 3385 90 would
increse th 3396 30 or 2 747 peneral senice larpe
volume vGSIV- 1) customers with an average usage of
2500 therms would be bilied on che G5-2 schedule
and the monthly price of 31,794 38 would mcrese o
SIS TSor b is geneal senvace large volume
CGSIV-D customiers wieh an average usage ot 7500
cherms would be billed on the GS-3 schedule and dhe

monthlv price of $3.333 73 would decrase
33179 200t 297 wenerdl service targe volume
(GSLV-1) customens wich an average usage of 31,250
therms would be bulled on the GS—t schedule and the
monthly price of $22.14+ 69 would decrease o
520944 09 or 5477, general service large volume
(GSLV-2) customens with an average usage of 60 000
therms would be billed on the GS-3 «hedule and the
monchly price of 338,745 60 would decrease
v, 182 20000 9 277 The monchly bl for a commer-
Slserece herhong cascomer using 1,200 cherms would
s 3103 Taor 1S Ve, che monthly bl fora
vl was vehicle cuscomer using 3 000 thermys would
povrease 330098 or 3087 and che monthly bl fora
wholesale service customer using Q00 therms would
Corese M1TA00 0 T 1 Intermapuble customers

=onthiv by would essentrally remuan unchanged
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W ich respect o mseellancous service charges,
Peoples has reguested an ncrease 10 che residental
meter wirn-on charge from S25 1o 535, anincrease
the residential reconneetion charge from 325 co S60,
and an ncrease i the residential accouns opening
<harge from $10 to 520 The commercal merer
turn-on iarge would merease trom 350 0 875 che
commercral reconnecnion charge trom 5350 co > 100,
the commertal account-opeming harge trom 10
320, the tnp charge collection ar customer premuises
trom S10 to 520, and the charge to d pool manager
tor droppug @ customer for non-pay menc of a pool
munager s bill from 320 10 230 Peoples hus also
propused three pew service charges which include a
cemipotar isconnection charge of 523 Luled coap
charge of 313, and w credir card use charge cqual o

337 of cach credit card cransaction

The Commusion has scheduied service hearmgs at
which the Company will present & brief summary of
1ty case, dnd che members of che public mav presenc
testimony regarding the rates and service of che
Companmy - The dates, times, and locations of these
hearings wre st tonch below  Parsons who wish to
present testimony are urged to appear at the
begimning of the heanng since che hearing may be

adjourned eaely f no witnesses are present o ety

Tuesday, Seprember 17,2002 1200 pm

Hoth wood Beach Cultural & Commumoy Center
1301 Sourh Ocean Drne

Hollywood, Flonda

Fuesday Sepromber 24 200201200 pm
Doublecres Tampa Wosrshore

Lk Forese Balireom

00 West (s press drreee

Tampa. Tonda

Continved on back




PEOPLES GAS SYSTEM
NOTICE TO OUR NATURAL GAS

CUSTOMERS

WEST FLORIDA REGION

Thursday, September 26, 2002, 12:00 pm
Holiday Inn - Baymeadows

9150 Baymeadows Road

Jacksonville, Florida

Tuesday, October 22, 2002, 5-00 pm (CT)
Holiday Inn Select

2001 North Cove Boulevard

Panama City, Flonda

These hearings enable customers to express
ther views of the Company's performance, which
the Commussion takes inco account when ruling on
the case

A techmical hearing 1s scheduled o be held in
Tallahassee on December 13, 2002 The purpose of this
hearing 1s for presencation by the parties’ witnesses of
techmucal pre-tiled testumony and for cross-examination
of those witnesses.

Copies of the complete munimum filing
requirements filed with the Public Service
Commussion are available for inspection at each
drvision and regional office of the Company and ac
Company headquartess in Tampa Copies of the
synopsis of the Company’s rate request have been
distribuced to the main county library 1n each councy
within the Company’s service area.

PEOPLES GAS

802PGS1 40000EPS
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Flerida Public Service Commussion
Notice of Public Hearings
Docker No 020384-GU

On June 27, 2002, Peoples Gas System petitioned
the Florida Public Service Commussion for an increase
in rates. The Commission, under Flonda law, regulaces
rates, charges, and services provided by Florida
investor-owned utilities The case was assigned Docket
No 020384-GU Peoples’ last rate case was filed in
January 1992, with a final order being 1ssued 1n
September 1992

In che 10 years since Peoples’ last rate case, many
factors have contributed co the necessity for the
Company to now seek rate rehief The Consumer Price
Index during this period has increased more than 30%,
which has not only required that the Company pay
more for the goods and services it purchases, buc it has
also concribured to a steady increase 1n the level of the
Company's direct and indirect payroll costs
Addiconally, healeh care costs concinue o escalate at a
rate significantly higher than that of inflation. During
this 10-year period, chere have also been major changes
in accounting regulacions, as well as increases 1n vanious
taxes, all of which have contriburted to the increase in
the cost to provide service to our customers. At the
same ume, the Company has been striving ro improve
the efficiency and economy of its operations without
comprormusing the level of service rendered to 1ts
customers It 1s essenual chat the Company be

permicted to recover these costs in order to maintaim ies

vww.peoplesgas.con .



financial integrity so that 1t can raise new capical
needed to provide service to the public The Company
has calculated 1ts revenue requirements based on an
overall rerurn on rate base of 9 29 percent. The request
rorals $22.6 mullion 1n increased revenue.

Under the proposed rates (including gas cost and
other fees), the residencial monchly price of $26.57 for
20) cherms would increase to $33 24 or 25 1%,
commercial service (CS) customers wich an average
usage ot 500 therms would be billed on the GS-1
schedule and the monthly price of $342 23 would
increase to $399 61 or 16 8%, commercial service
(CS) customers wich an average usage of 2,500 cherms
would be billed on the GS-2 schedule and the month-
ly price of $1,671.15 would increase to $1,843 38 or
10 3%, large commercial service (LCS) customers
with an average usage of 7,500 therms would be
billed on che GS-3 schedule and the monthly price of
$4.762 25 would increase to $5,184 23 or 8.9%,
large commercial service (LCS) customers wich an
average usage of 31,250 therms would be billed on
the GS-4 schedule and the monchly bill would
increase $1,281 25 or 6 5%; firm industrial service
(FIS) customers with an average usage of 60,000
therms would be billed on the GS-5 schedule and che
monthly bill would increase $3,148.40 or 9 7%, che
monthly bill for interrupable service (IS) customers
with an average usage of 200,000 ctherms would
increase $8,542.00 or 8.8%

With respect to miscellaneous service charges,
Peoples has requested an increase 1n the residental
meter turn-on charge from $20 to $335, an increase 1n
che residential reconnection charge from $25 to $60.
and an increase 1n the residenual account opening
charge from $15 t0 $20 The commercial meter
turn-on charge would increase from 325 to $75, che

APPENDIX C
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commercial reconnection charge from $30 to $100,
the commercial account opening charge from $15 to
$20, the tnp charge/colleccion ac cuscomer premuses
from 310 to $20, and che charge to a pool manager
tor dropping a customer for non-payment of a pool
manager's bill from 320 to $30 Peoples has also
proposed three new secvice charges which include a
remporary disconnection charge of $25; a failed trip
charge of 315, and a credit card use charge equal to

3 5% of each credst card transaction.

The Commussion has scheduled service hearnings, ac
which the Company will present a brief summary of
1ts case, and the members of the public may presenc
testmony regarding the rates and service of the
Company  The dates, ames, and locarions of those
hearings are set forth below  Persons who wish to
present testimony are urged to appedr at the
beginning of the hearing since che hearing may be
adjourned early 1f no witnesses are presene to tesufy

Tuesday, Seprember 17, 2002, 1200 p m
Hollywood Beach Culrural & Community Center
1301 South Ocean Drive

Hollywood, Florida

Tuesday, September 24, 2002, 12 00 p.m
Doubletree Tampa Westshore

Lake Forest Ballroom

4500 West Cypress Street

Tampa. Florida

Wednesday, Seprember 25, 2002, 1200 pm
Orlando Cicy Council Chambers

400 South Orange Avenue

Orlando, Florida

Continued on back




APPENDIX D

** TIMES R SATURDAY, SEPTEMBER 7, 2002 3A

LEGAL NOTICE LEGAL NOTICE

Florida Public Service Commission
Notice of Public Hearings
Docket No. 020384-GU

NOTICE 1s hereby given thar the Florida Public Service Commission will hold public hearings in the above docket on
the Petition of Peoples Gas System, for authority to increase its rates and charges The hearings will commence at the
time and location shown below and will continue untl all witnesses have been heard

PERSONS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR AT THE
BEGINNING OF THE HEARING SINCE THE HEARING MAY BE ADJOURNED EARLY IF NO
WITNESSES ARE PRESENT TO TESTIFY

Tuesday, September 17, 2002, 12:00 p.m. Tuesday, September 24, 2002, 12:00 p.m.

Holtlywood Beach Cultural & Community Center Doubletree Hotel Tampa - Westshore
1301 South Ocean Drive l.ake Forest Ballroom
Hoftywood, Florida 4500 West Cypress Street

Tampa, Florida’

Wednesday, September 25, 2002, 12:00 p.m. Thursday, September 26, 2002, 12:00 p.m.

Orlando City Council Chambers Holiday Inn - Baymeadows
400 South Orange Avenue 9150 Baymeadows Roaq
Orlando, Florida Jacksonville, Florida

Tuesday, October 22, 2002, 5:00 p.m. {CT)
Holiday Inn Select
2001 North Cove Boulevard
Panama City, Florida

PURPOSE AND PROCEDURE

The purpose of these hearings shall be to permit members of the public to give testumony regarding the rates and services
of Peoples Gas System The Company will present a brief summary of its case and then members of the public may
present tesuumony.

PUBLIC COUNSEL

Public Counsel has intervened 1n this docket to represent the public and will be present ac the heanings  He will be
available one-half hour prior to the time the hearing 1s scheduled ro begin. He may be contacted prior to the hearings
at 111 West Madison Street, Room 812, Tallahassee, Florida 32399-1400 Telephone- (850) 488-9330.

JURISDICTION

Jurisdiction over said utility company 1s vested 1n the Commuission by Chaprer 366, Florida Statutes; authority to approve
any change 1n rates 1s governed by Sections 366 04 through 366.076, Florida Searutes. The provisions of Chapters 25-7
and 25-9, Florida Admuniserative Code, are also applicable '

By DIRECTION of the Florida Public Service Commussion

75028




