
State of Florida r--: 

DATE: December 19,2002 
TO: 
FROM: Tony Sargent, Professional Accountant, Division of Economic Regulation 
RE: 

Division of Commission Clerk and Administrative Services 

Docket No. 021228-WS - application for staff assisted rate case in Brevard County by 
Service Management Systems, Inc. 

The attached letter was sent to the Division of Economic Regulation. Please include it in the official 
docket file for Docket No. 021228-WS. 

Thank you. 

AUS . 
CAF 
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TOM McMULLEN, CONSULTANT 
208 OSPREY VILLAS COURT, MELWVRNE BEACH, FL 32951 

(321) 768-9730 

FACSIMILE I”RAN$MI$SION 
(32 1) 952-0572 

ATTENTJON: 

COMPANY: 

COPYTO:, 

FROM: 

NUMBER OF PAGES (including this cover page): 7 
SUBJECT: 

IF YOU WAVE ANY DIFFICULTY MCEIWNG THIS TRANSMISSION, 
PLEASE CONTACT THE FOLLOWING PERSON IMMEDIATELY: 

(32 1) 768-9730 
Y 

ADDITIONAL INFORMATION: 

a 

Managemant Consultant to the Development and Consmction lndustry 
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AQUARINA ItESIDENTS ASSOCIATION, INC. 
20s OSPREY VlI,LAS COURT 

MELBOURNE BEACH, FL 32951 
(321) 768-9730; FAX (321) 952-0572 

December 18,2002 

VIA FACSIMILE @ 850/413-6969 

Public Service Commission 
2540 Shumard Oak Boulevard 

Ann: Tony Satgent 
T a l l a h ~ ~ ~ s ~ ,  FL 32399-0865 

RE: Consumer Complaint against Service Management Systems, Inc. 

bear W, $argent: 

I am in receipt of Mr. Rendell’s letter dated December 1 1, 2002, a copy which 1 enclose. He 
indicated if J had m y  questions to direct them to you. T am 3 bit surprised that the Public Service 
Commission has decided not to do the undocketed investigation audit. 1 am requesting our state 
senator, Stan Mayfield, to address that issue with you directly since X believe an audit will be 
beneficial to the customers of Service Management, Inc. that have concerns abut  the tariff and 
rates charged on the water and sewer. Furthermore, I do not believe that Service Management 
Systems, hc. would qualify for a staff assisted rate case under Florida Statutes 367.0814, since 
Service Management Systenis, Inc, has gross annual revenues in excess of $150,000. It is my 
understanding that only utilities with a gross annual revenue of less thm $lSO,OoO would be 
eligibic fm a staff assisted rate case, I have done same preliminary math, and I know that Sewice 
Management Systems, hc. provides water and sewer to at least 250 household.. a2 an average of at 
least $X,OQO per household per year (see computation enclosed regading the Tidewater 
condominium.) Based on my understanding of the water consumed on the Aquarina property, the 
golf course use$ probably equal or greater than that of the residential consumption, and if Servke 
Management Systems, Inc. is billing them a comparable rate, which they should be, then Service 
Management Systems, Inc, should have gross annual revenues in. excess of $500,000- Is the golf 
course water metered or just an estimate of volume? 

I would urge the Public Service Cornmission to reconsider its decision not to do the investigation 
audit. There are several areas of concern that 1 believe an audit will address. The tariff rate charged 
by Service Management System, Inc., pursuant to Florida Statutes 367,081, is based on providing 
the cost of the service. The following areas of inquiry will shed light on why the u ~ l i t y  rates in 
Aquaha charged by Senice Management Systems, hc .  are so dispmpoaionate to those rates 
charged by other local utility providers. The areas of concern are: 
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1. Golf Course Us=. We believe that the golf course wage exceeds the residential usage, 
and we believe that the golf course may not be chiqjed by Service M a n a p ~ e n t  Systems, 
Inc. the same rate that the residential customers are charged, or even charged at all. This 
would skew the cost of providing the service since the utility cannot give away utility 
services to associated corporations, The golf course is owned by some of the same people 
or corporations that own the water corporation. 

2. h b t  Scrvicc Charge%. We would like the Public Service Commission to l m k  into and 
d e t e r "  what debt service charges are being allocated to Service Management Systems, 
Inc., and whether those are actual and accurate debt service chxges. 

3. -?owes. Many of the employees that perform work for Service Management 
Systems, Xnc. also work for the developer, Indian River No. 1 Developers, LLC, the broker 
of record, Aquarina Realty, and the homeowner's associathn, Aquarina Community 
Services Association, Inc. We would like to be assured that the salaries of these affiliated 
wmkefs are properly proportioned and ahxatcd, and not charged directly or solely to 
Service Management Systems, Inc. so as to increase the tariff or rate charged, 

We klieve if you look into these are% of cqncein that you may discover that there are charges 
being attributed to Service Management Systems, Inc+ that really are not Service Management 
Systems, I n d s  costs or expenses, and that i s  why our rates are so high and so out of proportion 
with the other local ut2Iitie:s. 

Thankhg you in advance. 

Sincerely yours, 

Tom McMullen 
President 

TMcM/sm 
Enclosures 

cc: Rep. Stan Mayfield 
Van Catterton, Esq. 
Jim Bates 
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( 5 )  The commission may require tha the differmce k t w m  the interim rates and thc pwioudy authorized ' 

mtcs be coiltxted under bond, escrow, k t c r  ofcrcdit, or corporate undertaking subject m r h n d  with interest at 
a rate ordered by thc comtnission. 
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Addcd by Laws 1989, c. 89-353, 5 8, E#. OH. 1,1989. 

Dec- 16 2002 12:18pM P6 

TITLE WII. MlLROAPS AND OTHER REGULATED UTIUflEB 1 CHAPTER 367. WATER Ah0 WASTEWATER 

REFERENCES 
SYSTEMS I 3 6 T . W  4. SPaW assistancs in changing ratas and chsrgua; i o t "  rate5 wet's FXA. 5 367.08114] I 
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FROPl ZSTEwFtRT B. CAPPS, P. A. FAX NO. :3217273260 Dee. i6 2002 I2:lBPM P7 

367.01 1 Jurisdiction; legislative fnteht 

.. 

(1) This chapter may be Gited c1s thc ''Water and Wasrewater System Regdatory Law." 

(2) The Florida Public Service Commission shall have .mclusivejutisdictian o v a  e a ~ h  utility with respect to 
its authority, service. and rates. 

(3) The regu1;rtian of  utilities is  declared to be in thc public interat, and this law i s  an exmck of the police 
pnwcr uf thc state for the protection of the public health, Mii-  and welfare. The provisions of thin chapter shall 
be liberally construtxi for the accrsmpEshnent of'thia purpose. 
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Jmcs H. Batcs 
Service Managmmt Systems, hc. 
235 Hammock Shore Drive 
Meibourne Beach, E’L XYS I 

Re: Customer complaint against Service Management Systems, Inc. 

Dear Mi .  Bates: 

We have received your application for a Staff Assisted Rate Case in Highlands County,for 
Service Management Systems, hc. Because each Staff Assisted Rate Case indudes a complete 
audit and evaluation of the utility’s books, records, plant and quality of service, I hawe suspended 
the request for an undocketed investigation audit. If, for any reason, your application for a Staff 
Assisted Rate Case is declined by the Commission, the undocketed investigation audit will be 
carried out pursuant to my Ietter dated December 2,2002- 

If you have my further questions regarding this matter, pleasc contact the Commission staff 
assigned to this matter, Tony Sargent, at (850) 413-6968. 

TR: ts 
CC: Representative Stan Mayfield 

Tom McMallen 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0365 
Am AWmrativs AaSonlEquai Opporwnity Employer 

PSC Website: ~ ~ p : / / w ~ . R 6 t i d P p s c . ~ ~  internet E-mail: C O ~ ~ C ~ ~ S ~ I I L ~ . ~ ~  
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TIMOTHY D E W ,  DIRECTOR 
b’ISrON OF ECONOMIC REOULATlON 
(850) 4 z 36900 

December 11 , 2002 

Mr. Tom McMullen 
208 Osprey Villas t?mtrt 
Melboume Beach, FL 3295 1. 

Re: Customer complaint agahst Sewice Managemelat. Systems, 1n.c. 

Dear Mr. McMulea: 

On December IO, 2002, inDocket No. 02 1228-WS, Scrvice Management Systems, Inc. filed 
m application for a Staff Assisted Rate Case. Since each Staff Assisted Rate Case includes a 
cbmplete audit and evaluation of the utility’s books, records, plant and quality of sewice, I have 
suspended the request for an undocketed investigation audit. If, for any reason, the application far 
a Staff Assisted Rate Case i s  declined by the Cmr”ssion, the undocketed investigation audit will 
be carried out pursuant to’my letter dated December 2,2002- 

If you have any fuxther questions regarding this mattes, please contact the Commission staff 
assigned to this matter, Tony Sargent, at (850) 413-6968. 

Public Utilities $upemisor / 

TR:ts 
CC: Representative Stan Mayfield 

James Bates, President, Service Management Systems, Inc. 

CAPITAL CIRCI,E OFFICE CENTER + 2540 SIinrMARD OAK EOULEVARB TALLAHASSEE, FL 32399-0865 
A ~ I  Affirmative Action/lEqual Opportunity Employcr 

P’SC Wcbsite: h ? ~ ~ / . ~ w w . f l o r ~ d a p s ~ c ~ #  l n  tcrn et Em i1: coma a @ p  suit a te4  .u s 


