
NOWALSKY, BRONSTON & GOTHARD 
A Professional Limited Liability Company 

Attorneys at Law 
3500 North Causeway Boulevard 

Metairie, Louisiana 70002 
Telephone: (504) 832-1984 
Facsimile: (504) 831-0892 

Monica Borne Haab 
Suite 1442 EllenAnn G. Sands 

Bruce C. Betzer 
Philip R. Adams, Jr. 

Leon L. Nowalsky 
Benjamin W. Bronston 
Edward P. Gothard 

December 3 1,2002 

Via Oventight DeZivei-y 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Alticomm,Inc. 

Dear Sirs: 

Enclosed please fmd an original and six (6)  copies of Application Form for authority to provide alternative 
local exchange telecommunications service within the State of Florida, submitted on behalf of Alticomm, 
Inc. Also enclosed is the requisite $250.00 filing fee. 

Please acknowledge receipt of this filing by returning a date stamped copy of this letter in the self-addressed 
envelope provided. 

Thank you for your assistance. Please call with any questions. 

S hcerel y , 

Enclosure 
cc: James Comblatt, Alticomm 

(cover only) 

F F S C - C 0 M i S S 1 OH CLERK 
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NC, . ~ ALSKY, BRONSTON & GOTL. .RD 
A Professional Limited Liability Company 

Attorneys at Law 
3500 North Causeway Boulevard 

Metairie, Louisiana 70002 
Telephone: (504) 832-1984 
Facsimile: (504) 831-0892 

Leon L. Nowalsky 
Benjamin W. Bronston Suite 1442 
Edward P. Gothard 

December 3 1,2002 

Vi Overnight Delivery 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Alticomm,Inc. 

Dear Sirs: 

OR GINAL 

Monica Borne Haab 
EllenAnn G. Sands 
Bruce C. Betzer 
Philip R. Adams, Jr. 

Enclosed please find an original and six (6) co&.-s of Application Form for authority to provide altemative 
local exchange telecommunications service within the State of Florida, submitted on behalf of Alticomm, 
Inc. Also enclosed is the requisite $250.00 filing fee. 

Please acknowledge receipt of this filing by retuning a date stamped copy ofthis letter in the self-addressed 
envelope provided. 

Thank you for your assistance. Please call with any questions. 

Sincerely, 

Monica Borne 
Enclosure 
cc: James Comblatt, Alticomm 

(cover only) 

FPSC-COMMISSION CLERK 



1. 

2. 

3. 

4. 

5. 

AP P L I CAT1 0 N 

This is an application for J (check one): 

Original certificate (new company). 

Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
certificate of authority. 

Approval of assignment of existing certificate: Example, a certificated 
company purchases an existing company and desires to retain the certificate 
of authority of that company. 

Approval of transfer of control: Example, a company purchases 51 % of a 
certificated company. The Commission must approve the new controlling 
entity. 

Name of company: 

Alticomm, Inc. 

Name under which the applicant will do business (fictitious name, etc.): 

Official mailing address (including street name & number, post office box, city, 
state, zip code): 

I 15 Shawmut Road -- 
Canton, MA 02021 -- 

Florida address (including street name & number, post offme box, city, state, 
zip code): 

None. 

FORM PSCICMU 8 (I 1/95) 
Required by Commission Rule Nos. 25-24.805, 

225-24.81 0, and 25-24.81 5 



6. Structure of organization: 

( ) Individual 
( J ) Foreign Corporation 
( ) General Partnership 
( ) Other 

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

7. If individual, provide: 

Name: 

Address: 

C it y/S tat e/Z i p : 

Telephone No.: Fax No.: 

I n t e rne t E-M a i I Add re ss : 

Internet We bsi te Address: 

8. If incorporated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

9. If foreicln corporation, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

M02000000 (Massachusetts corporation) 

I O .  If usinq fictitious name-d/b/a, provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration n*At -rber: 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 

325-24 810, and 25-24.815 



I T .  If a limited liability partnership, provide proof of registration to operate in 
Florida: 

(a) The Florida Secretary of State registration number: 

12. If a partnership, provide name, title and address of all partners and a copy of 
the partnership agreement. 

Name: 

Title: 

Address: 

C it y /S t a t e/Z i p : 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

Internet Website Address: 

13. If a foreian limited partnership, provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.1 69, FS), if applicable. 

(a) The Florida registration number: 

14. Provide F.E.I. Number(if applicable): 04-341 941 9 

FORM PSClCMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 

425-24.810, and 25-24.815 



15. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any 
crime, or whether such actions may result from pending proceedings. Provide 
explanation. 

NO. 

(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reason why not. 

No. 

16. Who will serve as liaison to the Commission with regard to the following? 

(a) The application: 

Name: Monica Borne Haab 
Title: Attorney for Applicant 
Address: 3500 N. Causeway Blvd., Suite 1442 - 
C i t y/S t a t e/Z i p : Met a i r i e, Lou i s i a n a 7 0002 
Telephone No.: (504) 832-1 984 Fax No.: (504) 831 -0892 - 
Internet E-Mail Address: mhaabonbslaw. com - 

-- 

Internet Websi te Address: 

(b) Official point of contact for the onmina operations of the comoanv: 

Name: James Cornblatt 
Title: Director of Reaulatory Affairs 
Address: 115 Shawmut Road 
City/State/Zip: Canton, Massachusetts 02021 
Telephone No.: (781 1 575-9222 Fax No.: (781) 575-9221 
Internet E-Mail Address: iim.cornblatt~eas~--teI.com -- 
Internet Website Address: None. -- 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 

$5-24.81 0, and 25-24.81 5 



(c) Complaints/lnauiries from customers: 

Name: Kathryn Hennessv 
Title: Vice President of Operations 
Address: 115 Shawmut Road 
City/State/Zip: Canton, MA 02021 
Telephone No.: (781) 575-9222; Ext. 202 Fax No.: (781) 575-9221 
Internet E-Mail Address: kathy. hennessvaeast-tel.com 
Internet Website Address: None. 

17. List the states in which the applicant: 

(a) has operated as an alternative local exchange company. 

Massachusetts and Rhode tsland 

(b) has applications pending to be certificated as an alternative local exchange 
company. 

Iowa, Kentucky, Montana, New Hampshire, North Dakota, Oreaon and 
Wisconsin 

(c) is certificated to operate as an alternative local exchange company. 

Massachusetts, Montana, North Dakota and Rhode Island 

(d) has been denied authority to operate as an alternative local exchange 
company and the circumstances involved. 

(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

None. 

FORM PSC/CMU 8 (I 1/95) 
Required by Commission Rule Nos. 25-24.805, 

625-24.81 0, and 25-24.815 



(f) has been involved in civil court proceedings with an interexchange carrier, 
local exchange company or other telecommunications entity, and the 
circumstances involved. 

18. Submit the following: 

A. Managerial capability: give resumes of employeeslofficers of the 
company that would indicate sufficient managerial experiences of each. 

Exhibit C. 

B. Technical capability: give resumes of employeeslofkers of the company 
that would indicate sufficient technical experiences or indicate what 
company has been contracted to conduct technical maintenance. 

Exhibit C. 

C. Financial capability. 

Exhibit D. 

The application should contain the applicant's audited financial 5tatements for the 
most recent 3 years. If the applicant does not have audited financial statements, it 
shall so be stated. 

The unaudited financial statements should be signed by the applicant's chief 
executive officer and chief financial officer affirmincr that the financia t statements 
are true and correct and should include: 

I. the balance sheet: 

2. income statement: and 

3. statement of retained earnings. 

NOTE: This documentation may include, but is not limited to, financial statements, a 
projected profif and loss statement, credit references, credit bul x u  reports, and 
descrip fions of b usiness rela ti0 n ships with fina n cia I institu tio ns . 

FORM PSC/CMU 8 (11195) 
Required by Commission Rule Nos 25-24.805, 

725-24.81 0, and 25-24.81 5 



Further, the following (which includes supporting documerti.tion) should be 
provided: 

Exhibit E. 

1. written explanation that the applicant has sufficient financial capability to 
provide the requested service in the geographic area proposed to be served. 

2. written explanation that the applicant has sufficient financia t capability to 
maintain the requested service. 

3. written explanation that the applicant has sufficient financial capability to 
meet its lease or ownership obligations. 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 

825-24.810, and 25-24.815 



THIS PAGE MUST BE COMPLETED AND SIGNED 

I. 

2. 

3. 

4. 

APPLICANT ACKNOWLEDGMENT STATEMENT 

REGULATORY ASSESSMENT FEE: I understand that all telephone companies 
must pay a regulatory assessment fee in the amount of . I 5  of one percent of gross 
operating revenue derived from intrastate business. Regardless of the gross 
operating revenue of a company, a minimum annual assessment fee of $50 is 
required. 

GROSS RECEIPTS TAX: I understand that all telephone companies must pay a 
gross receipts tax of two and one-half percent on all intra and interstate business. 

SALES TAX: I understand that a seven percent sales tax must be paid on intra 
and interstate revenues. 

APPLICATION FEE: I understand that a non-refundable application fee of $250.00 
must be submitted with the application. 

UTILITY OFFICIAL: 

James Cornblatt 
Print Name 

l3\3\\0- 
Date 

Director of Regulatory Affairs 
Title 

(781) 575-9222 (781 1 575-9221 
Telephone No. Fax No. 

Address: 1 I 5  Shawmut Road 

Canton, MA 02021 

FORM PSC/CMU 8 ('l1/95) 
Required by Commission Rule Nos 25-24.805, 

925-24.810, and 25-24 875 



THIS PAGE MUST BE COMPLETED AND SIGNEE 

AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the 
applicant has the technical expertise, managerial ability, and financial capability to 
provide alternative local exchange company service in the State of Florida. I have 
read the foregoing and declare that, to the best of my knowledge and betief, the 
information is true and correct. I attest that I have the authority to sign on behalf of 
my company and agree to comply, now and in the future, with all applicable 
Commission rules and orders. 

UTILITY OFFICIAL: 

James Cornblatt 
Print Name 
7 Director of Re ulato Affairs 
Title Date I 

(781 ) 575-9222 (781 1 575-9221 
Telephone No. Fax No. 

Address: I 15 Shawmut Road 

Canton, MA 02021 

FORM PSClCMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 

Tf%-24.810. and 25-24.815 



INTRASTATE NETWORK (if available) 

Cha ter 25-24.825 (5 , Florida Administrative Code, requires the company to make 
avai P able to staff the al 1 ernative local exchange service areas only upon request. 

I. POP: Addresses where located, and indicate if owned or leased. 

1) 2) 

2. SWITCHES: Address where located, by type of switch, and indicate if 
owned or leased. 

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type of facilities 
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased. 

POP-to-POP 

1) 

OWNERSHIP 

FORM PSCEMU 8 (11/95) 
Required by Commission Rule Nos. 25-24.805, 

1 %-24.810, and 25-24.81 5 



AFFIRMATION 

I, James Comblatt, Director of Regulatory Mairs  of Alticomm, Inc. do hereby 

acknowledge that the information set forth in the attached financial statements IS true and correct 

to the best of my knowledge and belief 

Swom to and subscribed before me 
this 31 JJ’ day of UdiQ 376Zfl  , 2002. 



EXHIBIT A 
ARTICLES OF INCORPORATION 

AND 
CERTIFICATE OF AIJTHORITY 



FLORIDA D E P A R T ~ N T  OF STATE 
Jim Smith 

Secretary of State 
October 1,2002 

SHEREE WEST 
NOWALSKY, BRONSTOON & GOTHARD, APLLC 
3500 NORTH CAUSEWAY BLVD., STE 1442 
METAIRIE, LA 70002 

Qualification documents for ALTICOMM, INC. were filed on September 30,2002 and 
assigned document number F02000004560. Please refer to this number whenever 
corresponding with this office. 

Your corporation is now qualified and authorized to transact business in Florida as of 
the file date. 

A corporation annual report/uniform business report will be due this office between 
January 1 and May 1 of the year following the calendar year of the file date. A Federal 
Employer Identification (FEI) number will be required before this report can be filed. If 
you do not already have an FEI number, please apply NOW with the Internal Revenue 
by calling 1-800-829-3676 and requesting form SS-4. 

Please be aware if the corporate address changes, it is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this matter, please telephone (850) 245- 
6051, the Foreign Qualificatioflax Lien Section. 

Diane Cushing 
Corporate Specialist 
Division of Corporations 

b 

Letter Number: 502A00055253 

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314 



4 

TRANSMITTAL LETTER 

TO: Registration Section 
Division of Corporations - - 

SUBJECT: ALTICOMM, INC. 
(”e of corporation - must include suffix) 

- 

Dear Sir or Madam: 

The enclosed “Application by Foreign Corporation for Authorization to Transact Business in Florida”, . 

“Certificate of Existence”, and check are submitted to register the above referenced foreign corporation 
to transact business in Florida. 

Please return all correspondence concerning this matter to the following: 

Sheree West 

(Name of Person) 
+ 0 * Nowalsky, Bronston & Gothard, APLLC 

V I  

For further information concerning this matter, please call: 

Sheree West at (504 ) 832-1984 
- -. (NameofPerson) (Area Code & Daytime Telephone Number) 4 .  

STREET ADDRESS: 
Registration Section 
Division of Corporations 
409 E. Gaines St. 
Tallahassee, FL 32399 

Enclosed is a check for the following amount: 

[9 $70.00 Filing Fee 0 $78.75 Filing Fee & 
Certificate of Status 

MAILING ADDRESS: 
Registration Section 
Division of Corporations 
P.O. Box 6327 
Tallahassee, FL 323 14 

0 $78.75 Filing Fee & 
Certified Copy 

0 $87.50 Filing Fee, 
Certificate of Status & 
Certified Copy 



APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO TRANSACT 
BUSINESS IN PLORIDA 

4 

IN COMPLLANCE WTHSECTIUN 607.1503, FLOHDA STATUTES, THE FOLLOWING IS SUBMITTED TU 
REGISTER A FOREIGN CORPORATION TO TRANSACTBUSIlVESSSN THE STATE OF FmMDA. 

1. ALTICOMM, INC. - 
(Name of corporation; must include the word “INCORPORATED”, “COMPANY’, “CORPORATIOW or 
words or abbreviations of like import in language as will clearly indicate that it is a corporation instead of a 
natural person or partnership if not so contained in the name at present) - 

2. Massachusetts 3. 043419419 
(State or country under the law of which it is incorporated) (FEI number, if applicable) 

4. March 27,1998 5.  Perpetual 
(Date of incorporation) (Duration: Year corp. will cease to exist or “perpetual”) 

6. Upon Qualification 
(Date first transacted business in Florida. If corporation has not transacted business in Florida, insert %pori qualification.”) 

(SEE SECTIONS 607.1501,607.1502 and 817.155, F.S.) 
4 0 

7- 11 5 Shawmut Road, Canton, MA 02021 PZ h) 

(Principal ofice address) ‘i 4 3  

2s % 1”1 
r : (Current mailing address) m d  0 m 

-4 v - 
2- p, 115 Shawmut Road, Canton, MA 02021 

m c-’ I -. 
- 9 -  
7 s o  +s - 

$, ,,J 
’ p c n  

3. to provide telephone and related services gz 3 
(Purpose(s) of corporation authorized in home state or country to be carried out in state of Florida) 

9. Name and street address of Florida registered agent: (P.0. Box or Mail Drop Box NOT acceptable) 

Name: NRAI Services, Inc. 

Tallahassee , Florida 32301 
(City) (Zip code) . .  

10. Registered agent’s acceptance: 
Having been named as registered agent and tu accept sewice ofprucess for the above stated corporatwn at the place 
designated in this applicatiun, 1 hereby accept the appointment as registered agent and agree to act in this capacity, I 
further agree to comply with the provisions of all statutes relative to the proper and complete performance of my 
duties, and I am familiar with and accept the obligations of my position as registered agenL 

NRAI Services, Inc. 

By: 
(Registered agent’s signature) 

see attached 
1 1 .  Attached is a certificate of existence duly authenticated, not more than 90 days prior to delivery of this application to 
the Department of State, by the Secretary of State or other official having custody of corporate records in the jurisdiction 
under the law of which it is incorporated. 



12. Names and business addresses of officers and/or directors: 

A. DIRECTORS 

- - Address: 

Vice Chairman: 
- 

Address: 

Director: Joan Bok 

Address: 4 15 Shawmut Road, Canton, MA 02021 

Vice President: 

Address: 

Secretary: 

Address: 

Treasurer: Lawrence Rasky 

Address: 11 5 Shawmut Road, Canton, MA 02021 

an addendum to the application listing additional officers andor directors. 

ice Chairman, or any officer listed in number 12 of the application) 

(Typed or printed name and capacity of person signing application) 



ACCEPTANCE OF APPOINTMEKT BY REGISTERED. AGENT 

OF 

ALTICOMM, INC. 
- I 

NRAI Services, Inc. having been named as registered agent and to accept sewice 
of process for the aforementioned corporation at the place designated in this applicalion, 
hereby accepts rhe appointment as registered agent and agrees to act in this capacity. 
NRAI Services, Inc. M e r  agrees to comply with the provisions of all statutes relative to 
the proper and complete performance of its duties, and NRCU Services, Tnc. is familiar 
with and accepts the obligations of its position as registered agent. 

N W  Services, Inc. -4 0 
2% r-3 

Florida 



September 13,2002 
TO WHOM IT MAY CONCERN: 

- 

I hereby certify that according to the records of this office, 

ALTICOMM, INC. 

is a domestic corporation organized on March 27,1998, under the General Laws of the 
Commonwealth of Massachusetts. 

I further certify that there are no proceedings presently pending under the Massachusetts 
General Laws Chapter 156B section 101 for said corporations dissolution; that articles of 
dissolution have not been filed by said corporation; that, said corporation has filed p€&nEl =. c/) 

reports, and paid all fees with respect to such reports, and so far as appears of recox&@d q -q >- - v2 -I-* - 5 <,? r i a  w m-< 0 
m a  m 
- 7 1 3  

=- c/3 

corporation has legal existence and is in good standing with this office. 

T* rb'> z z  E3 
z=- e 04 

!g4 P d  
cr7 

. .  

In testimony of which, 

I have hereunto affixed the 

Great Seal of the Commonwealth 

on the date h t  above written. 

2a-k 
Secretary of the COmmonwealth 

*MGL Chapter 156B Section 83A provides that certain consolidations and mergers may be fiIed 
with the division within thirty days after the effective date of the merger or consolidation. 



EXHIBIT B 

MANAGERIAL CAPABILITY 



Alticomm, Inc Management Profiles 

Allan Stern - Chief Executive Officer 

Allan Stem previously served as Vice President of Research and Development for Mediabe (now AT&T 
Broadband) and as faueding Vice President and General Manager ofRCN, Inc. He was the Chi& 
Information OfEcer for the City of Boston and has senred as lead technologist and consultant for a number 
of high profile companies, including: Millennium Pharmaceuticals, The Weather Channel, Teradp, John 
Hancock Financial Services, the Thornson Group and ReedElsiver, Stem was educated at Boston 
University and the Harvard Business Schml. 

Pad Barrett - Senior Vice President, Business Development 

Was founder and "ging director of National Energy Choice (r&y purchased by A E S  (NYSE) and 
re-branded as 'New bergy"), a company that represents the largest energy users in the northeast in the 
new competitive process fillowing dereguhon of the electricity industry. Bmett has been Director of the 
Boston Redevelopment Authority and Dk&r of Eumomic Development, as well as the Port Authority for 
the State of mode Island 

James Vanecko - President 

Previously CEO of Advanced Interactive hkketbg (AIM). Before beginning this business, Vanecko m a s  
in charge of marketing for John Hancock Financial Services for sevm years. Prior to tbat he built a 
comulting and research k n  which he sold after seven years; Vanecko was in charge of Education policy 
for the United States and taught in the graduate schools of the University of Illinois (Chicago), Brown 
University, and Haward University 

Alexander Bok - Vice President and General Counsel 

Served as General Counsel for Voter.com. He worked in the Public Law Department of Palmer & Dodge. 
As a partner at DangeI and Fine, Bok focused on business litigation and the representation of 
entrepreneurial businesses. Bok served for ten years on the BUS~OQ Board of Health and Hospitals, playing 
critical roles in the development of health policy and the publidprivate parbership that led to the merger of 
Boston City Hospital with Boston University Hospital. Bok holds undergraduate and MBA degrees i?om 
Hamud University and a Iaw degree from Boston CoIlege 



Wfiam Crum - Vice President of Finance 

SewedasVPofFinaneandA' - * I b 'on at Cudpan, Director of Plambg and Budgets for S d r k  
of Canada's US Operatians. Crum has served as an Associate with Temple, Barker and S l e ,  hc. and 
as a Fellow with the H;irvard Business Schml. Bill earned his JD from the Harvard Law S c h d  and an 
MBA from the Harvard Business School. He is also a Magna Cum Laude graduate of Efarvard College. 

Kathy H e ~ e s s y  - Vice President of Operations 

Has heid comparabk positions with responsibility fix options,  customer service, b- and 
provisioning for RCN and General Electric Jnsurance. Kathy holds a B.A. from Regis College. 

James Cornbtatt - Director of Regulatory Affairs 

Jim worked for .fifteen years in private practice, hcluchg business and regdatory m&ters as a partner in 
Levo#€ & Combk. After five years with General Cinema, he joined ServiSense as Regulatory Director. 
Jim has a EA., cum h d e ,  fkom the University of Pemsyhania and 5 J.D. from Bo&n College Law School. 



EXHIBIT C 

TECHNICAL CAPABILITY 

The Company will resell the services of certificated underlying carrier@). Therefore, ht Company’s 
techca l  capability is equivalent to that of its underlpg ILEC. The Company’s underlyng service 
provider will be BellSouth, 



EXHIBIT D 

FINANCIAL DOCUMENTATION 

The Company does not have audited financial statements. The Company’s most current available 
financial statements are attached. 



Assets: 
Current Asseb: 

Cash 
Wamn Bank 
Century Bank 
Citizens Bank 
US Trust Bank (Account Moved To Citireno On 3 1  8/00) 

Telecom Bank (Account Closed 12/6/02) 
Sovereign Bank (Account Closed 7/31/01) 
Fleet Bank (Account Moved To Sovereign On 6/17K)O) 
Petty Cash 

Subtotal 

Billed Accounts Receivabte 
Unbilled Accrued Accounts Receivable 
Allowance For Doubtful Accounts Receivable 

Subtotal 

Prepaid Expenses 
Employee Advances & Receivables 

Total Current Assets 

Property & Equipment 

Equipment , I  

software 
Fumihrre 6 F~%tures 
Leasehold tmprwements 

mbomm, inc. 
Balance Sheet 

Revised December 16,2042 
(US Dollars) 

(Unaudited: For Management Purposes Only) 

Full Year - 3998 

0 
0 
0 
0 

0 
0 

12.975 
0 

Full Year Full Year - t999 - 2000 

0 
0 
0 

4.217 

0 
0 

1.582 
0 

0 
0 

30.1 68 
0 

10,160 
1 .I59 

0 
0 

FulI Year September YTD 
2001 - 2002 

43.282 
0 

3.392 
0 

449 
0 
0 
0 

443.577 
131.934 

-1,332 
0 

465 
0 
0 
1 

12.975 -2.635 41 .os6 47,123 574.645 

0 1.225 67.250 202.538 605,276 
349.121 206,238 309.98 1 0 6,Bll 

0 0 0 0 -31.209 

0 24,494 69,614 49,354 472.385 
0 0 0 150 0 

12.975 29.896 384,508 609.147 1.910.2l8 

0 24.547 50,629 ?1,767 390,813 
0 68.500 68.500 68,500 266.783 

103.951 0 2,089 10,105 32.666 
0 0 0 14.181 55.285 

Accumulated Depreciation: Equipmenl (Straight Lire Over 3 Years) 0 4.091 -16,620 -37.020 -91 .n4 

Accumulated Depreciation: Furniture 8 fixtures (Straight Line Over 7 Years) 0 -149 -1.020 4.075 -1 1.394 
Accumulated AmortiLation: Soflwan (Straight Line Over 3 Years) 0 -11.417 -34,250 -57.083 -90.431 

Accum. Deprec.: Leasehold Improvements (Straight Line Over 60 Months) 0 0 0 -2.167 -9.591 

613.641 Total Net Propew & Equipment 0 79,479 77,343 86.766 

Other Assets: 

Stock Subscriptions 
Deposits 
Goodwill (Related To Acquisition of SenriSense) 

0 750 I 50,000 0 0 
0 7.264 7.464 16.334 40.030 
0 0 0 0 421,671 

Total Olher Assets 0 8.01 4 157,464 16.334 461,701 

Total Assets 
Total Assets Per Peachtree 0 121161c2 12:40 pm 
Difference 

? .  
12.975 11 7.309 61 9,396 712.249 2,985.560 
12,975 117.389 619,396 7 1 2.249 2.985.560 

0 0 0 0 0 



Cumnt LirbIUss: 

Payables 
Sitcl torrmission Payables 
Warren Bank Loan & 0" Lint Of Credit 
c;Ii~en's Bank Loan L Aanred Interest 
Uneamed Phone Seruiec Revenue 

Sales 8 ExDse T a w  Payable: 
f edeml bast Tax 
Massachusetts Sales Tax 
Pennsylvania Sales Tax 
New Yotk State Sales Tax 
Colorado Sales Tax 
Other States Sales Tax 
Interest Payable On Sales Taxes 
Esbrrated Penallies c)n Sales Tsxcf 

AltlCo", fnc. 
Balance Sheet 

Revised December 18,20U2 
(US Dollars) 

(Unaudited: For Management Purposes Only) 

. L  

Page 2. 

Full Year Full Year Full Year Full Year September YTD 
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11.8tB 

0 
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26.040 
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51 

D 
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2,886,930 

510.974 
0 

85.009 

2.177 

215,953 
1 1,520 
B1,tBD 
26.117 
19.029 
32.916 

4.%53 
8.18D 

Subtotal 0 309 25.872 86.024 399.735 

Owed TD Debm In Possession For SenrlSense 
Convertible Note Payable b J. Doran @ 8.0% 
Converlible Nole Payable to T. Marlin 0 10.0% 
Note Payable: C o n w r  Q 0.0% 
Azuued Expenses 

Current Poriion of Capital Lease Notes Paydbks 
Loan From Allen Stem 
customer DepDsrtt 

0 0 0 0 73.517 
0 0 102267 110.378 11 7.269 
0 0 0 26.493 28.502 
0 0 0 0 22,000 
0 38,593 25.604 B B . f P  269.893 

0 48.130 45.913 21bBl 1 10.366 

Q 0 283 946 7.414 
0 10.000 8,000 8.000 0 

Total Currenl babililies 30.010 389.64~1 425.429 i.s7,s2i 4.507.787 

0 47,840 18.905 25.612 43202 

Stockownerr' Equity: 

C o m n  Stack: to.01 Par Value Per Sham. 3.783333 shares Authorized. 
1,000.000 lssued and Outstanding al Yearend 2OOO. and 3,486.624 
Authorized. 1.oDD.aOO h u e d  and Outstanding el Yearend 2001 and 
June 30.2002. 

Convertible Preferred Series A: m.?O Par Value Per %an, 105,556 sfiarer 
Aulhanztd. lssucd and OuWanding With Apgregatc Lquidaliwl Prefer- 
ence Or $4?5.002.00 Ovar CamnOn Stock AI Yearend zOO0.20Dl and 
June 30.2002 

Convertible Praftmd Serier B: $0.10 ParValue Persharr. llt.111 Sharts 
Aulhorized. Wed and Outstandine With &orrpptC Liquidalim &fer- 
Of W50.003.60 Over Con" Sbek 6 CanverliMc Prefemd Suiw A 
Stock At Yeannd 2000.2001 and June 30.20ot 

Canverlible Preferred suicr C SOo.10 Par Value Per Sham 296.709 Shares 
Au"kd.  and 107,078 lrrucd nd OutSteM~np wlfh ApgrrpatC Liquid- 
abon Reference d 9865.007S at Ycsrand 2001, and 296.t09 hued 
and Outstandin& with LiquidaCon Pmluence O f S l , ? ~ . O O 7 ~  Om 
C o m n ~  Stock End Cmvcruble Pnfemd WGS A 6 0 SEPck At 
June 30.2DOZ 

7 10 10.000 10,000 

0 0 10.556 10.556 

0 0 1l . f t l  11.111 

10.000 

10,556 

l t , l l l  

0 0 0 10.700 29.6?1 

17.483 24,291 14,301 14,301 14.301 
0 0 464.446 464,446 4W.446 
0 0 4Xi.13 430.083 ~ 3 . e 9 3  
0 a 0 654.300 1.725.337 

0 0 0 0 -766 

17- 24.101 SS9,306 1,614,314 2,703,540 

-?i4.535 -304.865 -BN,M5 -1.lBl.353 -1.B13.380 
0 3 4 S 5  -139,400 -1,27424s -2.455398 

-34,535 -339,400 -1,274245 -2.4!j5= 4,260,970 

-17.055 .315,D90 -324338 641- -1,565.429 

12.B75 111.389 619.396 71224D 2 D a S S O  
12,975 117.3BQ 61SW 712249 Zm5?560 

0 0 0 0 0 



AltiCo", Inc. 
Income Statement 

Revised December 16,2002 
(u. s. Dollars) 

(Unaudited: For Management Purposes Only) 

. .  

Full Year Full Year Full Year Full Year September YTD SepL 2002 M D  Cumulative 
#OfRevenue " m  - 2001 a 

Revenues: 

Eastem Telephone: 

Eastem Telephone Service Revenue 0 7.735 504.487 1.179.648 967,287 21.2% 2.659.156 

Eastem Telephone Consulting Revenue 0 0 0 38,000 0 0.0% 38.000 

967.287 21.2% 2.697,158 Subtotal 0 7,735 504.407 1.217.648 

ScwiScnse: 

SenriSense Telephone Service Revenue 0 0 0 0 3,555,424 70.8% 3.595424 

ServiSense Other Income 0 0 0 0 380 0.0% 380 

70.8% 3,595,804 Subtotal 0 0 0 0 3.595.604 

Cellular LD Phone Rtvenuc 0 0 0 0 224 1 0.0% 2241 

Total Revenue 0 7,735 504.467 1,217,646 4,565,353 100.0% 6.295203 

Cost Of Senricer 8 Goods Provided 

Eastem Telephone: 

Eastem Telephone PI" Services o 7,521 388,892 854.061 770.366 16.9% 2,021,642 

Eastem Telephone Phone Revewe Sharing 0 6.000 17,965 62.601 34.624 0.8% 121.190 

Eastem Telephone COGS Tech Senricp 0 0 0 7 s  0 Q.U% 7.525 

Eastem Telephone COGS Phone Order Verify 0 0 422 91 4 21 0 0.0% 1,546 

Subtatd 0 13,521 407,279 805,202 17.64 2,151,9[33 cm,eoi 

ServiScnsc: 

61.6% 2,811,420 ServiSense Telephone Service 0 0 0 0 2,811,420 

ServiSense COGS Tech Services 0 0 0 0 38.345 O.B% 38.35 

Sitel Co"jssion COGS 0 0 0 0 2.1 7 7  0.0% 2.177 

Subtotal 0 0 0 0 2,as 1,943 62.5% 2.851.943 

Cellular LD 0 0 0 0 8.31 6 0.2% 8,316 

Total Cost Of Services & Goods Provided 1 825,801 3,665,460 80.3% 5,012,161 

Gross Margin Prom or boss): 

Eastem Telephone 

SNVISense 

Cellular LD 

Total Gross Margin or (Loss) 

0 -5,785 97,208 291,747 162,085 3.6% 545255 

0 0 0 0 743.862 16.3% 743.862 

0 0 0 0 -6.m 9.t% -6,074 

19.7% 1203.W2 w 0 4.785 291.747 BW,S73 

Gross Margin Pemnbge of Total Revenue: 

Eastem Telephone WA J4.096 19.3% 24 .a 16.8% 20.2% 

SewISsnse NIA NIA WA M A  20.7% 20.7% 

canuiu LD M A  NIA NIA NIA -271.0% -Z?l.O% 

Total O m s  Margin or W s )  M A  -74.8% 19.3% 24.D% lQ.?% 20.4% 
h .c 



Expmnser (Sorted By CumulauVr Tohkk 
Staff Comp.rtcatron: 

Salaries 
PayroltT~lrcs 
Health b DenU Insmame 

Subtotal 

SeruiScnsc Bad Debt Wrlteoffs 

Adverbsing. PR & Design 

Direct Mail 

Legal Fees 

Phone Services 

Interest Expense (Ne1 of Interest Income] 

Consuftants 

Renl 

Office Supplies 

ServiSenre Bill Process Service5 

Depreciation Expenses 

Anwhation Expenses 

S a b r e  Repairs 8 Maintenance 

Eastem felephmt Bad Deb1 WriltDRs 

Dues & Subscriptions 

Travel 

Accounting I Audit Fees 

PDSbQC 

Meals L Enkrtainmnl 

Bank Fees 

Olher Repairs & Maintenance 

Enrail I Network & UUlities 

ServiSensc Cdleclion Fees 

Tax Penalty Expenses 

offce Pnnlrng 

Business tnsurance 

Easkm Telephone Bill Process Services 

Tnininp & Reeruitinp 

Donatiwts 

AltiComm, inc. 
Intoma Statement 

Revised December 16,2002 
(u. s. Dousrs) 

(Unaudited: For Management Purposes Only) 

_ .  

Page 2. 

Fdl Year Full Year FUN Year Full Yaw September y7D Sept 2002 YTD Cumulattw 
“ p D J  - 2002 %OfRevenuc Total 

245% 2.w9.842 0 68.635 256.178 60t.934 1,117.195 
0 5.989 22510 49398 100229 22% t7B.186 
0 5.384 16.675 36.0~1 47,078 ‘ID% 106.028 

27.7% 2,334156 o 8o.ooa 295.423 694223 1.2a.502 

0 

1s.oM) 

0 

0 

0 

0 

0 

4.900 

1,017 

0 

b 

0 

0 

0 

0 

1.014 

0 

07 

939 

25 

0 

0 

0 

0 

0 

0 

0 

0 

0 

a -  

0 

37.895 

43573  

12.262 

57.629 

10.756 

24.031 

17.520 

17.046 

0 

4,240 

11.457 

0 

0 

6.894 

5.066 

0 

1.348 

4.794 

295 

0 

376 

0 

0 

294 

1.387 

0 

0 

35 

a5 

280 

tm 

0 

164.991 

208.501 

28.051 

59.277 

43.991 

44,271 

25,517 

47.799 

0 

13.400 

22.033 

4.037 

0 

33.005 

6.970 

0 

7.966 

6.145 

1,467 

3,874 

2.076 

0 

0 

3,408 

4,206 

0 

544 

z m  
541 

645 

242 

0 

111.455 

72.326 

120,me 

76,117 

71.243 

i7.80t 

76.1 13 

39.869 

0 

23.454 

24.976 

31220 
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16.851 
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52t9  
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3.363 
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2,474 

3.107 
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2194 

40 

1.169 

750 

4,47B 

370,973 

20.436 

10.666 

133.605 

89.183 

115,715 

131,562 

79,013 

14,086 

109243 

62,073 

40.772 

63217 

1?.363 

12.191 

17.707 

18.764 

14229 

36.407 

24,599 

10.909 

15.156 

13.737 

13.016 

6,708 

3.135 

5.676 

1.520 

600 

937 

853 

14 J50 

8.1% 

0.4% 

0 2 %  

2 . s  

2.m 

2.5% 

2.9% 

1.7% 

03% 

2 4% 

1.4 

0.9% 

1.4% 

0.4% 

0 3 %  

0.4 % 

0.4% 

0.3% 

0.4% 

05% 

02% 

0.3% 

0.3% 

0 3 %  

0.1% 

0.1% 

0.1% 

0.0% 

OD% 

0.0% 

0.0% 

0 3 %  

370.973 

352.777 

335.067 

294.006 
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24 1,656 

217.664 

206,064 

119.816 

109.243 

103.168 

99.993 

98.534 

64.671 

54.756 

36.484 

35.61 5 

31.678 

31,604 

31.6M 

22.896 

21.773 

13.737 

13,016 

12.685 

1 1.034 

5.676 

4.258 

2.735 

2.733 

2.528 

24,603 
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AltiCcrmm, Inc. 
Statement Of Changes To Cash Flow (Indirect Method) 

Prepared December 36,2002 
(U. S. Dollars) 

(Unaudited: For Management Purposes Only) 

Cash Flows From Operating Activities: 

Net Operating Loss 

Adjustments To Reconcile Net Operating Loss 
to Net Cash Provided By Operations: 

Plus increase In Unearned PhoM Sewice Revenue 

Less Increase In Billed Accounts Receivable 

Less Increase In Unbiiled Accrued Accounts Receivable 

Plus Increase In Auowance For Doubtful Accounts Receivables 

Less Increase Or Plus Decrease In Prepaid Expenses 

Less lncrease or Plus Decrease in Employee Receivables 

Less Increase Or Plus Decrease In Stock Subscriptions 

Less Increase in Deposits 

Add Back Depreciation Of Equipment 

Add Back Amortiration Of Software 

Add Back Depreciafion Of Furrdbrn & Fixtures 

Add Back Depmciation Of Leashold Improvements 

Plus Increase In b u n t s  Payabld ' 
Plus increase In S i  Commission Payables 

Plus Increase in Sales Taxes Payables 

Plus Innease Or Less Decrease In Accrued Expenses: 

Plus increase In Customer Deposits 

Total Adjustments 

Net Cash Used By Operations 

Cash Flows From Investing Acrivities: 

Proceeds From: 
Due la Debtor In Possession For ServiSense 

SUbtOtrl 

Used For: 
Purchase Of E q u i p m  

Pumast Ofsdtware 

Purchase OfFwdtun & Fmm 

Purchase Of Leasehold lmprwemerffs 

Purchase Of Goodwiil Related To SendSense Acquisition 

Sub- 

Net Cash Used For tnwStlng Activftlet 

Full Year Full Year Full Year Full Year September TTD Cumulathe - 1998 - t999 - 2000 2001 - 2602 - Total 

-34,535 .304b65 -834,645 -1,181,353 -1,813,380 4,268.9TB 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

30.010 

0 

0 

0 

0 

0 

-1.225 

-6.81 1 

0 

-24,494 

0 

-750 

-72M 

4,ODl 

11,417 

149 

0 

58,543 

D 

300 

36,593 

0 

0 

-66,025 

-1 99,427 

0 

-45,119 

0 

-149.250 

-200 

72,529 

22,833 

87 1 

0 

328.849 

0 

25.563 

-12.989 

2133 

0 

-1 35.288 

- 'IO3.?43 

0 

20,260 

-150 

150.000 

4.870 

20.399 

22.633 

3.055 

2.167 

307,773 

0 

60.152 

62.518 

663 

85,009 

-402.737 

-39, I40 

31 -209 

-363,031 

150 

0 

-23,685 

54,754 

33,348 

7,319 

7.424 

2,161,756 

2.m 

313,712 

1BI.771 

468 

85.009 

-605.276 

-349,121 

31,209 

412,385 

0 

0 

-40,030 

91,774 

90,431 

11,394 

9,531 

2.a~6.930 

2.177 

398,735 

26B.893 

1,414 

2,050,493 2,472,747 30.D10 72,556 -82,081 401,768 

237.1 13 -1,796,231 -4.525 -232,309 -1.016.926 -779.585 

0 0 0 0 73.51 7 73,517 

0 0 0 0 73,517 73.517 

0 -24.547 -26.082 -21.138 -3 19,047 -390.813 

0 -611,500 0 0 -198,263 -266.783 

0 -2,069 -8.016 -22360 -?1,205 -103.951 

0 0 0 -14.181 -41,904 -55.285 

0 0 0 b -421.671 -421,G't 

0 -95,130 -34.ma -9.87B -1,051,389 -1,238,502 

0 -85.130 -34,ogB -57$79 -977,872 -1.164,W 

I ,  



miubuwirn, IYJG. . .  
Statement Of Changes To Cash Flow (Indirect Method) 

Prepared December 16,2002 
(U. S. Dollars) 

(Unaudited: For Management Purposes Only) 

Page 2. 

Full Year Full Year Full Year Full Year September YTD Cumulathm 
2002 Total - 2000 - 2001 - - 1998 - 1999 

Cash Flows From Financing Aethmier: 

Proceeds Front: 
Wamn Bank Loan 6 Drawn tine Of Credit 

C i m  Bank Loan & Accrued Merest 

Convertible Note Payable To J. Doran Q 8.0% 

Convertible Note Payable To T. Martin @p 10.0% 

Convertible Note Payable To Conexus @ 0.0% 

Loan From Allen Stem 

Current Portion Of Capital Lease Notes Payables 

Non Current Notes Payable For Capital Leases 

Sale Of Common Shares (Par LL APIC) 

Sale Of Preferred Series A Shares (Par B APIC) 

Sale Of Preferred Series B Shares (Par 8 APIC) 

Sale MPreferred Series C Shares (Par & APIC) 

Subtotal 

Used For: 
c 

Repurchase Of Common Stock Q Cost 

Subtotal 

Net Cash Proceeds From Financing Acttvitter 

Net Increase Or (Decrease) In Cash 

Summary: 
Ending Cash For Each Period 

Less Beginning Cash For Each Period 

Net Increase Or (Decrease) In Cash For Each Period 

Supplemental Disclosure: 

Cash Payments: 

Interest Expenses (Ne! of tnterest Income) 

Income Taxes (ldudes Massachusetts tccise Tax) 

Significant Non Cash Transactions: 

On lB1102, the Company issued 22,616.56 shares of Series C 
Convertible Pmferred Stack at $0.10 Par Value and a Purchase 
Pries of 15.748 Per Share in R a m  For Settling SDmc d 
Its Accomts Payable Owed To Ute Rase I Basrlcin Omup. 

On allot. ¶he Company Issued 60.690.74 sharer of Series C 
Cornrwtible Preferrad Stock at $0.10 Parvalue a d  a P” 
Price ol55.746 Per Sham k Part of b Acqubitton of th 
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EXHIBIT E 

CAPABILITU' STATEMENTS 

I .  The Applicant has sufficient financial capability to provide the requested service in the 
geographic area proposed to be served. This is evidenced by the current assets set forth in 
its unaudited financial statements. (The Company has no audited financial statements.) 

2. The Applicant will maintain the requested services from revenue generated from its 
current and ongoing operations. The Company is currently operating in Massachusetts 
and Rhode Island. The Company is in the process of obtaining certification in all of the 
United States. 

3. The Company has sufficient financial capability to meet any lease and ownership 
obligations. 



EXHIBIT F 

PRICE LIST 



Alticomm, Inc. 

Alternative Local Exchange Service 

Florida Price List No. 1 
Original Sheet 1 

TITLE SHEET 

ALTERNATIVE LOCAL EXCHANGE SERVICES PRICE LIST 

This price list contains the descriptions, regulations, service standards and rates applicable to altemative local 
exchange telecommunications services provided by Alticomm, hc .  with principal offices at 1 I5 Shawmut Road, Canton, 
Massachusetts 0202 I .  This price list applies for services furnished within the state of Florida. This price list is on file 
with the Florida Public Service Commission, and copies may be inspected, during normal business hours, at the 
Company's principal place of business. 

ISSUED: January 2,2003 EFFECTTVE: January 3 1,2003 

BY: James Cornblatt, Director of Regulatory Affairs 
Alticomm, hc .  

1 1  5 Shawmut Road 
Canton, Massachusetts 0202 1 



Alticomm, Inc. 

Alternative Local Exchange Service 

Florida Price List No. 1 
Original Sheet 2 

CHECK SHEET 

The sheets listed below, which are inclusive of this price list, are effective as of the date shown at the bottom of the 
respective sheet(s). Original and revised sheets as named below comprise all changes from the original price list and 
are currently in effect as of the date of the bottom of this page. 

SHEET REVISION SHEET REVISION 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

26 Original 

ISSUED: January 2,2003 EFFECTIVE: January 3 1 , 2003 

BY: James Comblatt, Director of Regulatory Affairs 
Alticomm, Inc. 

1 15 Shawmut Road 
Canton, Massachusetts 0202 1 



Alticomm, Inc, 

Alternative Local Exchange Service 

Florida Price List No. 1 
Original Sheet 3 

TABLE OF CONTENTS 

Titlesheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 

Checksheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 

Tableofcontents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 

Symbols Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 

PriceListFormat Sheets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 

ExchangeServiceList . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 

Section 1 - Technical Terms and Abbreviations . - - . . . - . - - . . , , . . . . , . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7 

Section 2 - Rule, Regulations and Service Quality Criteria . . . . . . . - . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 

Section 3 - Basic Service Descriptions and Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . - . . . . . . . . . . . . . - . . . 16 

ISSUED: January 2,2003 EFFECTIVE: January 3 1,2003 

BY: James Cornblatt, Director of Regulatory Affairs 
Alticomm, Inc. 

115 Shawmut Road 
Canton, Massachusetts 0202 1 



Alticomm, Inc. 

Alternative Local Exchange Service 

Florida Price List No. 1 
Original Sheet 4 

~ ~ ~~ 

SYMBOLS SHEET 

The following are the only symbols used for the purposes indicated below: 

D - Delete Or Discontinue 

I - Change Resulting In An Increase to A Customer's Bill 

M - Moved From Another Price List Location 

N - New 

R - Change Resulting h A Reduction To A Customer's Bill 

T - Change in Text Or Regulation But No Change In Rate Or Charge 

ISSUED: January 2,2003 EFFECTIVE: January 3 1 , 2003 

BY: James Comblatt, Director of Regulatory Affairs 
Alticomm, Inc. 

115 Shawmut Road 
Canton, Massachusetts 0202 1 



Alticomm, Inc. Florida Price List No. I 
Original Sheet 5 

Alternative Local Exchange Service 

PRICE LIST FORMAT SHEETS 

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are numbered sequentially. 
However, new sheets are occasionally added to the price list. When a new sheet is added between sheets already in 
effect, a decimal is added, For example, a new sheet added between sheets I4 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. These numbers 
are used to determine the most current sheet version on file with the FPSC. For example, the 4th revised Sheet 14 cancels 
the 3rd revised Sheet 14. Because of various suspension periods, deferrals, etc, the FPSC follows in their price list 
approval process, the most current sheet number on file with the Commission is not always the price list page in effect. 
Consult the Check Sheet for the sheet currently in effect. 

C. Paragraph Numbering Sequence - There are various levels of paragraph coding. Each level of coding is 
subservient to its next higher level as follows: 

2. 
2.1. 
2.1.1. 
2.1.1 .A 
2.1.1.A.l. 
2.1.l.A.l.(a). 

D. Check Sheets - When a price list filing is made with the FPSC, an updated check sheet accompanies the price list 
filing. The check sheet lists the sheets contained in the price list, with a cross reference to the current revision number. 
When new pages are added, the check sheet is changed to reflect the revision. All revisions made in a given filing are 
designated by an asterisk (*)- There will be no other symbols used on this page if these are the only changes made to 
it (i.e., the format, etc. remains the same, just revised revision levels on some pages). The price list user should refer to 
the latest check sheet to find out if a particular sheet is the most current on file with the FPSC. 

ISSUED: January 2,2003 EFFECTWE: January 3 1,2003 

BY: James Cornbfatt, Director of Regulatory Affairs 
Alticomm, Inc. 

1 IS Shawmut Road 
Canton, Massachusetts 0202 1 



Alticomm, Znc. 

Alternative Local Exchange Service 

Florida Price List No. 1 
Original Sheet 6 

EXCHANGE SERVICE LIST 

The Company wiIl provide local exchange service throughout the State of Florida. Local calling areas will coincide with 
those of the hcumbent Local Exchange Carrier (ILEC), unless otherwise specified. 

ISSUED: January 2,2003 EFFECTIVE: January 3 1,2003 

BY: James Comblatt, Director of Regulatory Affairs 
Alticomm, Inc. 

1 15 Shawmut Road 
Canton, Massachusetts 0202 1 
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Alternative Local Exchange Service 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the customer's location to the Company's network switching center. 

Authorization Code - A numerical code, one or more of which are available to a customer to enable him/her to access 
the carrier, and which are used by the carrier both to prevent unauthorized access to its facilities and to identify the 
customer for billing purposes. 

Company or Carrier - Akicomm, Inc. 

Customer - the person, firm, corporation or other entity which orders service and is responsible for payment of charges 
due and compliance with the Company's price list regulations. 

Day - From 8:OO AM up to, but not including 5:OO PM local time Monday through Friday. 

Evening - From 5:OO PM up to but not including 1 1 :00 PM local time Sunday through Friday 

Holidays - The Company's recognized holidays are New Year's Day, Martin Luther King, Jr. Day, Presidents Day, 
Memorial Day, July 4th, Labor Day, Thanksgiving Day, Christmas Day. 

Night/Weekend - From 11:OO PM up to but not including 8:OO AM Sunday through Friday, and 8:OO AM Saturday up 
to but not including 5:OO PM Sunday. 

ISSUED: January 2,2003 EFFECTIVE: January 3 1,2003 

BY: James Cornblatt, Director of Regulatory Affairs 
Alticomm, Inc. 

115 Shawmut Road 
Canton, Massachusetts 0202 1 



Alticomm, Inc. Florida Price List No. 1 
Original Sheet 8 

Alternative Local Exchange Service 

SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA 

2.1 Undertaking of the Company. 

The Company's services and facilities are furnished for communications originating at specified points within 
the state of Florida under terms of this price list. 

The Company's installs operates, and maintains the communications services provided herein in accordance 
with the terms and conditions set forth under this price list. It may act as the customer's agent for ordering 
access connection facilities provided by other carriers or entities when authorized by the customer, to allow 
connection of a customer's location to the Company's network. The customer shall be responsible for all 
charges due for such service arrangement. 

The Company's services and facilities are provided on a monthly basis unless ordered on a longer term basis, 
and are available twenty-four hours per day, seven days per week. 

2.2 Limitations. 

2.2.1 Service is offered subject to the availability of facilities and provisions of this price list. 

2.2.2 The Company reserves the right to discontinue furnishing service, or limit the use ofservice 
necessitated by conditions beyond its control: or when the customer is using service in violation of the 
law or the provisions of this price list. 

ISSUED: January 2,2003 EFFECTIVE: January 3 1,2003 

BY: James Cornblatt, Director of Regulatory Affairs 
Alticomm, hc. 

115 Shawmut Road 
Canton, Massachusetts 0202 1 
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Alternative Local Exchange Service 
________ ~~ 

SECTION 2 - RULES AND REGULATIONS continued 

2.2 Limitations (Cont.) 

2.2.3 

2.2.4 

2.2.5 

A11 facilities provided under this price list are directly controlled by the Company and the customer 
may not transfer or assign the use of service or facilities, except with the express written consent of 
the Company. Such transfer or assignment shall only apply where there is no interruption of the use 
or location of the service or facilities. 

Prior written permission from the Company is required before any assignment or transfer. A11 
regulations and conditions contained in this price list shall apply to all such permitted assignees or 
transferees, as well as all conditions for service. 

Customers reselling or rebilling services must have a Certificate of Public Convenience and Necessity 
as an ALEC carrier from the Florida Public Service Commission. 

2.3 Liabilities of the Company. 

2.3.1 The Company's liability for damages arising out of mistakes, interruptions, omissions, delays, errors, 
or defects in the transmission occurring in the course of furnishing service or facilities, and not caused 
by the negligence of its employees or its agents, in no event shall exceed an amount equivalent to the 
proportionate charge to the customer for the period during which the aforementioned faults in 
transmission occur. 

2.3.2 The Company shall be indemnified and held harmless by the customer against claims for libel, slander, 
or infringement of copyright arising out of the material, data, information, or other content transmitted 
over the Company's facilities. 

ISSUED: January 2,2003 EFFECTIVE: January 3 1,2003 

BY: James Comblatt, Director of Regulatory Affairs 
Alticomm, Inc. 

115 Shawmut Road 
Canton, Massachusetts 0202 1 
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Alternative Local Exchange Service 

SECTION 2 - RULES AND REGULATIONS continued 

2.4 Interruption of Service. 

2.4.1 Credit allowance for the interruption of service which is not due to The Company's testing or 
adjusting, negligence or the customer, or to the failure of channels or equipment provided by the 
customer, are subject to the general liability provisions set forth in 2.3.1 herein. It shall be the 
customer's obligation to notify the Company immediately of any service intemption for which a credit 
allowance is desired. Before giving such notice, the customer shall ascertain that the trouble is not 
being caused by any action or omission by the customer within his control, if any, furnished by the 
customer and connected to the Company's facilities. No refund or credit will be made for the time that 
the Company stands ready to repair the service and the subscriber does not provide access to the 
Company for such restoration work. 

2.4.2 No credit shall be allowed for an intemption of a continuous duration of less than twenty-four hours 
after the subscriber notifies the Company. 

2.4.3 The customer shall be credited for an interruption of more than twenty-four hours as follows: 

Credit Formula: 

Credit = A/B x C 

"A" - outage time in days 
"B" - total days in month 
"C" - total monthly charge for affected facility 

ISSUED: January 2,2003 EFFECTIVE: Janu;uy 3 1,2003 

BY: James Comblatt, Director of Regulatory Affairs 
Alticomm, h c .  

115 Shawmut Road 
Canton, Massachusetts 0202 1 
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Alternative Local Exchange Service 

SECTION 2 - RULES AND REGULATIONS continued 

2.5 Disconnection of Service by Carrier. 

The Company, upon five (5) working days written notice to the customer, may discontinue service or cancel 
an application for service without incurring any liability for any of the following reasons: 

2.5.1 Non-payment of any sum due to carrier for regulated service for more than thirty days beyond the date 
of rendition of the bill for such service. 

2.5.2 A violation of any regulation governing the service under this price list. 

2.5.3 A violation of any law, rule, or regulation of any government authority having jurisdiction over such 
service. 

2.5.4 The company has given the customer notice and has allowed a reasonable time to comply with any 
rule, or remedy, and deficiency as stated in Rule 25-4.113, F.A.C., Refusal or Discontinuance of 
Service by Company. 

2.5 -5 Service may be disconnected without notice for tampering with company equipment or interfering with 
service to other customers or for fraud. 

ISSUED: January 2,2003 EFFECTIVE: January 3 1,2003 

BY: James Comblatt, Director of Regulatory Affairs 
Alticomm, Inc. 

115 Shawmut Road 
Canton, Massachusetts 0202 1 
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Alternative Local Exchange Service 

SECTION 2 - RULES AND REGULATIONS continued 

2.6 Deposits 

The Company does not require a deposit from the customer. 

2.7 

2.8 

2.9 

2.10 

Advance Pavments 

For customers whom the Company feels an advance payment is necessary, the Company reserves the right to 
collect an amount not to exceed one (1) month's estimated charges as an advance payment for service. This will 
be applied against the next month's charges and if necessary a new advance payment will be collected for the 
next month. 

Taxes 

All state and local taxes (Le., gross receipts tax, sales tax, municipal utilities tax) are listed as separate line items 
and are not included in the quoted rates. 

Billine of Calls 

All charges due by the subscriber are payable at any agency duly authorized to receive such payments. Any 
objection to billed charges should be promptly reported to the Company. Adjustments to customers' bills shall 
be made to the extent that records are available andor circumstances exist which reasonably indicate that such 
charges are not in accordance with approved rates or that an adjustment may otherwise be appropriate. 

Equipment 

2.10.1 The Company's facilities and service may be used with or terminated in Customer-provided terminal 
equipment or Customer-provided communications systems, such as a PBX, key systems or Pay 
Telephone. Such terminal equipment shall be furnished and maintained at the expense of the 
Customer, except as otherwise provided. The Customer is responsible for all costs at his or her 
premises, including personnel, wiring, electrical power, and the like, incurred in the use of the 
Company's service. The Customer is responsible to ensuring that customer-provided equipment 
connected to Company equipment and facilities is compatible with such equipment and facilities. 

ISSUED: January 2,2003 EFFECTIVE: January 3 1,2003 

BY: James Comblatt, Director of Regulatory Affairs 
Altjcomrn, Inc. 

115 Shawmut Road 
Canton, Massachusetts 0202 1 
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SECTION 2 - RULES AND REGULATIONS continued 

2.10 Equipment (contd.) 

2.10.2 The Company shall use reasonable efforts to maintain facilities and equipment that it furnishes to the 
Customer. The Customer may not, nor may the Customer permit others, to disconnect, rearrange, 
remove, attempt to repair or otherwise interfere with any of the facilities or equipment installed by 
the Company, except upon the written consent of the Company. 

2.10.3 Equipment the Company provides or installs at the Customer premises for use in connection with 
services the Company offers shall not be used for any purpose other than that for which the Company 
provided it. 

2.10.4 The Customer shall be responsible for payment of service charges, as set forth herein, for visits by the 
Company's agents or employees to the premises of the Customer when the service difficulty or trouble 
report results from the use of equipment or facilities provided by any pasty other than the Company, 
including but not limited to the Customer. 

2.10.5 The Company shall not be responsible for the installation, operation or maintenance of any customer- 
provided equipment. Where such equipment is connected to the facilities furnished pursuant to this 
price list, the responsibility of the Company shall be limited to the furnishing of facilities offered 
under this price list and to the maintenance and operation of such facilities. Subject to this 
responsibility, the Company shall not be responsible for the transmission of signals by customer- 
provided equipment or for the quality of, or defects in, such transmission; or the reception of signals 
by customer-provided equipment. 

Upon reasonable notification to the Customer and at a reasonable time, the Company may make such 
tests and inspections as may be necessary to determine that the customer is complying with the 
requirements set forth in the section for the installation, operation and maintenance of customer- 
provided facilities, equipment and wiring in the connection of such facilities and equipment to 
Company-provided facilities and equipment. 

2.10.6 

2.10.7 Title to all facilities provided by the Company under this price list shall remain in the Company's name 
or in the name of the carrier supplying the services and facilities being resold. 

ISSUED: January 2,2003 EFFECTIVE: January 3 1,2003 

BY: James Comblatt, Director of Regulatory Affairs 
Alticomm, Inc. 

115 Shawmut Road 
Canton, Massachusetts 0202 1 
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Alternative Local Exchange Service 

2.1 1 

2.12 

2.13 

2.14 

2.15 

2.16 

SECTION 2 - RULES AND REGULATIONS continued 

Installation 

Service is installed upon mutual agreement between the Customer and the Company. The service agreement 
does not alter rates specified in this price list. 

Service Implementation 

Absent a promotional offering, service implementation charges will apply to new service orders or to orders 
to change existing service. hplementation charges for business services are listed in Section 3. 

Reconnection Charge 

A reconnection fee may be charged when service is re-established for customers who have been disconnected 
for non-payment, and is payable at the time that the restoration of suspended service and facilities is arranged. 

Operator Service Rules 

The Company will enforce the operator service rules specified by the Commission and by the FCC. 

Access to Telephone Relay Services 

Where required by the Commission, the Company will participate in telephone relay services for handicapped 
andor hearing impaired end users, and will comply with all regulations and requirements. The Company shall 
impose any monthly surcharge or any other related charge upon its local exchange telecommunications 
subscribers as may be required by state law. 

Telecommunications Relay Service 

For intrastate toll calls received from the relay service, the Company will when billing relay calls discount relay 
service calls by 50 percent off of the otherwise applicable rate for a voice nonrelay call except that where either 
the calling or called party indicates that either party is both hearing and visually impaired, the call shall be 
discounted 60 percent off of the otherwise applicable rate for a voice nonrelay call. The above discounts apply 
only to time-sensitive elements of a charge for the call and shall not apply to per call charges such as a credit 
card surcharge. 

ISSUED: January 2,2003 EFFECTIVE: January 3 1,2003 

BY: James Comblatt, Director of Regulatory Affairs 
Alticomm, Inc. 

1 15 Shawmut Road 
Canton, Massachusetts 0202 1 
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Alternative Local Exchange Service 

2.17 

2.18 

2.19 

2.20 

2.21 

SECTION 2 - RULES AND REGULATTONS continued 

Calculation of Distance 

Basic local services are not time or distance sensitive. 

Cancellation of Service by Customer 

Customers can cancel basic local exchange service by providing written or oral notification to the Company. 

For cancellation of Private Branch Exchange (PBX) service, the customer must provide five (5) working days 
written notice of cancellation to the Company. 

Minimum Call Completion Rate 

Customers can expect a call completion rate (number of calls completed divided by the number of calls 
attempted) of 90% during peak use periods for aI1 FG D services (1 + dialing). 

Access to 911 Emergency Services 

The Company will provide, at no cost to the customer, 91 1 emergency services access at levels equal to the 
service provided by the ILEC. Access to 91 1 service will be available dwing temporary disconnections. 

Service Quality Statement 

As a reseller, the quality of service provided to the company’s end users will be equal to that received fiom the 
company’s underlying carrier. 

ISSUED: January 2,2003 EFFECTIVE: January 3 I ,  2003 

BY: James Cornblatt, Director of Regulatory Affairs 
Alticomm, Inc. 

115 Shawmut Road 
Canton, Massachusetts 0202 1 
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Alternative Local Exchange Service 

SECTION 3 - BASIC SERVICE DESCFUPTIONS AND RATES 

3.1 Timing of Calls 

3.1.1 

3.1.2 

3.1.3 

3.1.4 

Wben Billing Charges Begin and End For Phone Calls 

The customer's usage charge is based on the actual usage of the Company's network. Usage begins 
when the called party picks up the receiver, (i.e. when 2 way communication, often referred to as 
"conversation time" is possible.). When the called party picks up is determined by hardware answer 
supervision in which the local telephone company sends a signal to the switch or the software utilizing 
audio tone detection. When software answer supervision is employed, up to 60 seconds of ringing is 
allowed before it is billed as usage of the network. A call is terminated when the calling or called 
Party hangs UP- 

Billing Increments 

The billing increments for each service is set forth in the individual product rate section. 

Per Call Billing Charpes 

Billing will be rounded up to the nearest penny for each call. 

Uncompleted Calls 

There shaIl be no charges for uncompleted calls. 

ISSUED: January 2,2003 EFFECTIVE: January 3 1,2003 

BY: James Cornblatt, Director of Regulatory Affairs 
Alticomm, Inc. 

115 Shawmut Road 
Canton, Massachusetts 0202 1 
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Alternative Local Exchange Service 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued 

3.2 Determining Applicable Rate in Effect. 

For the initial minute, the rate applicable at the start of chargeable time at the calling station applies. 
For additional minutes, the rate applicable is that rate which is in effect at the calling station when the 
additional minute(s) begin. That is, if chargeable time begins during the Day Period, the Day Rate 
applies to the initial minute and to any additional minutes that the call continues during the rate period. 
If the call continues into a different rate period, the appropriate rates fiom that period apply to any 
additional minutes occurring in that rate period. If an additional minute is split between two rate 
periods, the rate period applicable at the start of the minute applies to the entire minute. 

3.3 Payment of Calls 

3.3.1 Late Payment Charpes 

Interest charges of 1.5% per month will be assessed on all unpaid balances more than thirty days old. 

3.3.2 Return Check Chames 

A ret” check charge of $25.00 will be assessed for checks returned for insufficient funds if the face 
value does not exceed $50.00, $30.00 if the face value does exceed $50.00 but does not exceed 
$300.00, $40.00 if the face value exceeds $300.00 or 5% of the value of the check, which ever is 
greater. 

3.4 Restoration of Service 

A per occurrence reconnection fee is charged when service is re-established for customers who had been 
disconnected for non-payment. See Sections 3.7.17 and 3.8.10 for applicable restoration charges. 

ISSUED: January 2,2003 EFFECTIVE: January 3 1,2003 

BY: James Comblatt, Director of Regulatory Affairs 
Alticomm, Inc. 

115 Shawmut Road 
Canton, Massachusetts 0202 1 
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SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued 

3.5 Local Service Areas 

The Company will provide Local Exchange Service in the Florida BellSouth territories. Local ca 
areas will coincide with those of BellSouth, unless otherwise specified. 

ig service 

Installation, monthly recurring and per minute usage charges will apply to the Company's local exchange 
services. An addition per-call operator service charge will apply for operator-assisted calling. 

3.6 Product Descriptions 

3.6.1 Business Services 

Business Services are offered for local calling using the facilities of the Company and/or those of other 
authorized LocaI Exchange Carriers. Business Services are offered primarily to the following: 

1. Offices, stores, factories, mines and all other places of a strictly business nature; 

2. Offices of hotels, boarding houses, apartment houses, colleges, quarters occupied by clubs 
and fraternal societies, public, private or parochial schools, hospitals, nursing homes, 
libraries, churches, and other institutions; and 

3. Services terminating solely on the secretarial facilities of a telephone answering bureau. 

ISSUED: January 2,2003 EFFECTWE: January 3 1,2003 

BY: James Cornblatt, Director of Regulatory Affairs 
Alticomm, hc.  

115 Shawmut Road 
Canton, Massachusetts 0202 1 
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SECTION 3 - BASIC SERVICE DESCFUPTIONS AND RATES continued 

3.6 Product Descriptions, cont. 

3.6.2 Residential Local Exchange Service 

Residential local exchange service provides the Customer with a single, voice-grade, DTMF 
communications channel. Each Local Line will include a telephone number, as well as access 
to the service. 

Residence Service is h i s h e d  in private homes or apartments, including all parts of the 
subscriber's domestic establishment, for domestic use and not for substantial occupational 
use; in the study of a clergyman located in a church, in a college fraternity or sorority house, 
college dormitories, convents and monasteries for domestic rather than occupational use in 
residential quarters. 

3.6.3 Directory Listings 

For each Customer of Exchange Access Service(s), the Company shall arrange for the listing 
of the Customer's main billing telephone number in the directory(ies) published by the 
dominant Local Exchange Carrier in the area at no additional charge. At a Customer's option, 
the Company will arrange for additional listings at an additional charge. 

3.6.4 Operator-Assisted Services 

Operator-assisted services are provided to Customers on a presubscribed basis. Services are 
also provided to Customers and Users of exchange access lines which are presubscribed to 
the Company's interexchange outbound calling services. Various billing arrangements are 
available with the Company's operator-assisted service including Calling Card, Commercial 
Credit Card, Collect, Person-to- Person and Third Party. Monthly andor usage-sensitive 
charges apply, as well as per call operator charges. 

ISSUED: January 2,2003 EFFECTIVE: January 3 1,2003 

BY: James Comblatt, Director of Regulatory Affairs 
Alticomm, Inc. 

115 Shawmut Road 
Canton, Massachusetts 0202 1 



AJticomm, Inc. 

Alternative Local Exchange Service 

Florida Price List No. 1 
Original Sheet 20 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued 

3.6.5 Directory Assistance 

Customers and users of the Company's services may obtain directory assistance in 
determining telephone numbers within the state by calling the Directory Assistance operator. 

A credit will be given for calls to Directory Assistance when; 

1. The Customer experiences poor transmission or i s  cut-off during the call, 

2. The Customer is given an incorrect telephone number, or 

3 .  The Customer inadvertently misdials an incorrect Directory Assistance NPA. 

To receive a credit, the customer must notify the Company operator or Business Office ofthe 
problem experienced. 

ISSUED: Jan~wy 2,2003 EFFECTIVE: January 3 I ,  2003 
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SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued 

3.7 Local Exchange Service Rates 

All rates listed below exclude applicable taxes, surcharges, regulatory assessments and fees. 

3.7.1 

3.7.2 

3.7.3 

3.7.4 

Limited Unlimited Business Services 

$5 O.OO/month 

Local Unlimited Residential Services 

$25 .OO/month 

Features 

Call Waiting - $4.00 
Call Forwarding - $4.00 
Voice Mail - $7.50 per month single box 
Caller LD - $7.50 

Miscellaneous Charges 

Telephone number change - $25.00 
Reconnection Fee - $50.00 per h e  
Seasonal Suspension Charge - $15 .OO 
Seasonal Reconnection Charge - $15.00 
Retumed Check Fee - $15.00 
Inside Wire Maintenance Plan - $3.85 - $6.00 
Technician Charge - $105 .OO/hour 

ISSUED: January 2,2003 EFFECTIVE: January 3 1,2003 
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Alticomm, Inc. 

115 Shawmut Road 
Canton, Massachusetts 0202 1 



AHicomm, Inc. 

Alternative Local Exchange Service 

Florida Price List No. 1 
Original Sheet 22 

3.8 

3.9 

3.10 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued 

Reconnection Charge 

$30.00 per occurrence 

Dishonored Check Charge 

Customers will be charged $20.00 per dishonored or returned check. 

Directory Assistance 

Within Local Calling Area $0.85 
Outside Local Calling Area $0.85 

ISSUED: January 2,2003 EFFECTIVE: January 3 1,2003 

BY: James Cornblatt, Director of Regulatory Affairs 
Alticomm, h c .  
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Canton, Massachusetts 0202 1 


