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January 10,2003 

Ms. Blanca Bay0 
Commission Clerk and Administrative Services Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Re: Docket No. 020071-WS; Application for Rate Increase by Utilities, Inc. of Florida 
Our File No.: 30057.40 

Dear Ms. Bayo: 

Enclosed please find for filing in the above-referenced docket an original 
and one (1) copy of Utilities, Inc. of Florida’s Supplemental Response to Citizen’s Fifth 
Set of Interrogatories (Nos. 60-70) and Utilities, Inc. of Florida’s Supplemental 
Response to Citizen’s Fourth Request for Production of Documents (Nos. 42-43). 

Very truly yours, 

VALERIE L. LORD 
Of Counsel 
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Charles J. Beck, Deputy Public Counsel (w/enclosure s & documents) 

Mr. Steve Lubertozzi (w/enclosures) 
Mr. Frank Seidman (w/enclosures) 
David L. Orr, E1 (w/ enclosures) 

Rosanne Gervasi, Esquire (w/enclosures & 
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