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4verage Order Completion and Completion Notice Interval (AOCCNI) Distribution (Dispatch c I O )  -- UNE Digital Loop D S I  
4verage Order Completion and Completion Notice Interval (AOCCNI) Distribution (Dispatch 
kverage Order Completion and Completion Notice Interval (AOCCNI) Distribution (Dispatch 
Average Order Completion and Completion Notice Interval (AOCCNI) Distribution (Dispatch < 10) -- 2W Analog Loop wlLNP Non Design 
Average Order Completion and Completion Notice Interval (AOCCNI) Distribution (Non Dispatch < 10) -- Resale Business 
Average Order Completion and Completion Notice Interval (AOCCNI) Distribution (Non Dispatch 4 10) -- Line Sharing 
Average Order Completion and Completion Notice Interval (AOCCNI) Distribution (Non Dispatch < 10) -- 2W Analog Loop wlLNP Non Design 
Billing Invoice Accuracy -- Interconnection 
Customer Trouble Report Rate -- Resale Business 
Customer Trouble Report Rate -- UNE Line Sharing 
Customer Trouble Report Rale -- UNE Combo Other 
Cusiomer Trouble Report Rale -- UNE Digital Loop DS1 
Customer Trbuble Report Rate -- UNE ISDN (includes UDC) 
Firm Order Confirmalion Timeliness (Non- Mechanized) -- Resale Design (Special) 
F i A  Order Confirmation Timeliness (Non- Mechanized) -- Resale Residence 
Firm Order Confirmation Timeliness (Non- Mechanized) -- UNE xDSL (ADSL-HDSL-UCL) 

Firm Order Confirmation Timeliness (Partially Mechanized) -- EELS 
Firm Order Confirmation Timeliness (Partially Mechanized) -- Resale Residence 
Firm Order Confirmation Timeliness (Partially Mechanized) -- 2W Analog Loop Design 
Firm Order Confirmation Timeliness (Partially Mechanized) -- 2W Analog Loop wlLNP Design 
Firmorder Confirmation Timeliness (Partially Mechanized) -- 2W Analog Loop wlLNP Nan Design 
Firm Order Confirmation Timeliness (Partially Mechanized) -- UNE xDSL (ADSL-HDSL-UCL) 
Maintenance Average Duration Non Dispatch -- UNE Line Sharing 
Maintenance Average Duration Non Dispatch -- UNE ISDN (includes UDC) 
Maintenance Average Duration Non Dispatch -- 2 w Analog Loop Non-Design 
Maintenance Average Duration Non Dispatch -- UNE xDSL (ADSL-HDSL-UCL) 
Out of Service (00s) > 24 Hours Dispatch -- 2 w Analog Loop Nan-Design 
Percqnt Missed Repair Appointments Non Dispatch -- 2 w Analog Loop Non-Design 
Percent Provisioning Troubles w/in 30 Days of Service Order Completion (Dispatch < IO) -- tine Sharing 
Percent Pravrsionmg Troubles wlin 30 Days of Service Order Completion (Non Dispatch Dispatch-In c 10) -- UNE Loop + Port Combo 
Percent Response Received [in X seconds] -- LENS DSAP 
Reject Interval (Fully Mechanized) -- Line Sharing 
Reject Interval (Fully Mechanized) -- UNE Digital Loop DSI  
Reject Interval (Fully Mechanized) -- 2W Analog Loop Design 
Reject Interval (Fully Mechanized) -- 2W Analog Loop Non Design 
Reject Interval (Fully Mechanized) -- UNE Other Non Design 
Reject Interval (Partially Mechanized) -- Line Sharing 
Reject Interval (Partially Mechanized) -- 2W Analog Loop Design 
Rqect Interval (Partially Mechanized) -- 2W Analog Loop wlLNP Non Design 
Reject Interval (Partially Mechanized) -- 2W Analog Loop Non Design 
Eaponse Interval -- DLR 
Response Interval -- OSPCM 

10) -- 2W Analog Loop Design 
10) -- 2W Analog Loop w/LNP Destgn 

.. Firm Order Confirmation Timeliness (Partially Mechanized) -- Resale Business 
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I Remedy Amount 

10.400 00 
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Totals $ 209,050.00 $ - I $ 209,050.00 
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