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IGINAL
REQUEST FOR CHANGE TO AGENDA CONFERENCE 


HAND DELIVER 


Date of Request: 1/23 /03 Date of Agenda Conference: 02104 /03 Item No. 

Docket No .: 030030-EI Brief T itl e : Compl ai nt of Charo Rojo Against FP&L 

Requested by : Staff D Other 

Please attach a copy of the written documentation filed (if other) (Name) 

STAFF's Recommendation to Executi ve Suite (JF OTHER) Approve Request D Deny Request 

ACTION REQUESTED [see APM 2.11 and SOP 16071 

~ \o Defer Item to Agenda Scheduled Date : \ -. 
---------------------------------~. 

'; 'o Change Orde( of Item or Take Up at T ime Certa in 
(")~-~ 

o Withdraw Item ~~ 
"'if :g. 

Late F iled Recommendation (mu st be filed no la ter than 3 :00 p.m. on the date approved for late tiling) &jj), of t Ie front _ 
page of the recommendation must be provided to CCA by 12 noon on the regular filing date for use a place;jjolder\.':~ 
during agenda preparation. - ( )s:­

O Add Item to Published Agend a [see Secti o n 120.525(2). FS] - Issue an ADDENDUM and give Legal NOTICE 

o Add Emergency Item to Published Agenda [see Section 120.525 (3). F.S .) - Issue an ADD ENDUM and Give Fair NOTICE 

Concise explanation, justification or comments (attach add itional sheet if necessary): 

oS 
CAF reqL1es~additional time to file the recommendation in order to verify dates and ensure that all relevant 
information is reported in the recommendation. 

Signature (OPR Staff): -;k k ~itials (OPR Division Director or Designee): ---:--if'---7'-----------­

CAF Comments: 

CMP 

COM_ 

eTR ~~ 

ECR HAIRMAN's OFFICE: lJd"'Approve Request o Deny Request 


~g~~ ----rnitials: 9:: Date: --.LJ11c..:::tX...J.4?!-"'-d=)_ ______ _
~MS ~ I 
.... EC ..-r:xccuti ve Suit e will send the original to the Division of Comm iss ion C lerk and Adminis trat ive Services and ret urn a copy to the requesting swfr after the 
:1 TU '-elTlI irman 's Ortlce takes ac ti on on this reques t. Requesting staff sho uld distribute copies to the Division Directors (OPR & OCR) and Attorney aSS igned to

0 r --{he. docket. 
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PSC/EXD-I (03 /02) o7 2 0 Jt.N 23 g 

FPSC - 0/1111:'.:1 '"'L 
( 

AUS 

Signature (Legal Staff): -J: 9 ....... ~~s (Lega l Division Director or Designee : ~"----------------_ 
EXECUTIVE DIRECTOR: 

Initials: 

I 



State of Florida 

'uhlic~£r&ir£ {!lnmmissinn 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-~-lC-~-()-It-j\-~-I>-lJ-~-

DATE: JANUARY 23, 2003 

TO: DIRECTOR, DIVISION OF THE 
ADMINISTRATIVE SERVICES (BAy6) 

COMMISSION CLERK & 

FROM: OFFICE OF THE GENERAL COUNSEL (L. FORDHAM) 
DIVISION OF CONSUMER AFFAIRS (R. HICKS) 
DIVISION OF AUDITING AND SAFETY (RUEHL) 

RE: DOCKET NO. 030030-EI - COMPLAINT OF CHARO ROJO 
FLORIDA POWER & LIGHT COMPANY FOR ALLEGED OVERB
DAMAGES TO EQUIPMENT. 

AGAINST 
ILLING AND 

AGENDA: 02/04/03 -
PARTIES MAY 

REGULAR AGENDA 
PARTICIPATE 

- PROPOSED AGENCY ACTION -

CRITICAL DATES: NONE 

SPECIAL INSTRUCTIONS: NONE 

FILE NAME AND LOCATION: S:\PSC\GCL\WP\030030.RCM 

CASE BACKGROUND 

On January 18, 2001, Ms. Charo Rojo contacted the Division of 
Consumer Affairs, complaining that her November/December elect c 
bill was estimated, rather than based on an actual reading of the 
meter. Ms. Rojo also wanted her meter checked because of high 
electric bills. Florida Power & Light (FPL) was contacted and they 
explained that they could not gain access to the meter for the 
questioned bill because of a loc six foot wooden fence. 
Therefore, it was necessary to estimate those particu bills. 
FPL contacted Ms. Roj 0 and ewed th her the account in 
question. 

On Mar 7, 2001, the complaint of Ms. Rojo was reopened as a 
result of the following allegations: 

(1) She is disputing her account in the amount of $903.38. 

- ...... _-----------­




