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@ BELLSOUTH 

BellSouth Public Communications, lnc. 
75 Bagby Drive 
Homewood, Alabama 35209 

January 21 , 2003 

Ms. Blanca S. Bay0 
Director, Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Betty Easley Conference Center, Rm. ’l I O  
Tallahassee, Florida 32399-0850 

Dear Ms. Bayo: 

RE: Docket No. 
Waiver of Rule 25-24.515(13), F.A.C. 

Enclosed please find the original and 5 copies of our request for a two-year waiver of 
Rule 25-24.515(13), F.A.C., which we ask you to file in the above captioned matter. 

We request that the pay telephones located at the addresse(s) below be exempt for a 
period of two years from the provisions of Rule 25-24.51 5( 13), Florida Administrative 
Code, which requires that all pay telephone stations must allow incoming calls to be 
received “with the exception of those located at penal institutions, hospitals and schools 
and at locations specifically exempted by the Commission.” The location(s) and 
number(s) of the public telephones are as follows: 

City of St. Augustine 
150 Charlotte Street 
St. Augustine, FL 32084 

City of St. Augustine 
75 King Street 
St. Augustine, FL 32084 

(904) 829-9457 

(904) 829-91 89 
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City of St. Augustine 
24 Catherdral Place 
St. Augustine, FL 32084 

City of St. Augustine 
40 St. George Street 
St. Augustine, FL 32084 

(904) 824-0890 
(904) 829-9278 

(904) 808-9921 
(904) 808-9976 

This waiver is being requested in accordance with the requirements of Florida State 
Statutes Section 120.542(2). Granting this waiver will not impede the continued 
provision of pay telephone service to the using public as intended by the underlying 
Statute (Section 364.345). 

In addition, as explained below, granting this waiver will lift the “substantial hardship’’ 
that the rule imposes on law enforcement, the location provider and the law abiding 
using public. The Police Department has requested that we submit this request for a 
waiver of the rule because of the use of the pay telephones at these locations for 
allegedly illegal activities. They believe the waiver will restrict the usefulness of the pay 
telephones for these individuals. This location does not fit within the delineated 
exceptions to the rule and therefore this request for waiver is appropriate. The location 
provider for the location(s) identified above has either joined in or agreed to this request 
for waiver which is attached. 

Please advise by Order if our request for the waiver has been accepted. 

Since relv. 

Manager - Busine6 Office 
BellSouth Public Communications, Inc. 

Enclosures 
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o un ersign za o e law entorcement agency in the jurisdiction in' 
w h i c h  k a * ~ v e % e f a r m ? ~ p a ~  &e$hono is located, declare that to the best of ay 
knowledge and belief, criminal activity ia associated w i t h  and facilitated by 
incoming calls being received at the pay telephone number and location referenced 
above. I t  ia belief that allowing incoming calls to be blocked at the pay 
telephone will elllainate or help control that activity and a t t e s t  to this fact  by my 
signature below. I am aware that pursuant to Section 837.06, F l o r i d a  Statutes, 
whoever knowingly make8 a false rtatement in writing w i t h  tho intent to mislead a 
'public-servant in the perfoxmaace of his of f ic ia l  duty shall be guilty of a 

c 

EZORIlM PUBLIC SERVICE COMMISSION 
FUQWEST TO XNCOMINC CALLS 

0 O r i g i n a l  Roqueut (check one) 515 Subsequent R e q u e s t  

J 
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at the pay tolephone listed above, I request that I be granted an exemption from th 
Jeequirament that inccdng calls be received a t  the pay tslephono location ( R u l e  25 
24.515(13), T . A . ~ ,  I agree to pzovida central office based intercept at no charge tl 
t h m  end-user md to prolainan+y display 8 written notice direcay r b o v m  or below thl 
telephone n-r w h i c h  s tater :  wIncoming c a l l a  blocked at raquest of la1 
criL=orcaat t 

X,  'the undersigned owner or officer of the pay telephone company named below 
have read the foregoing and doclue that to tho b e a t  of my knowledge and belief, thi 
&ova information i a  I m e  and correct sta tenant .  I am a w a r e  that pursuant t t  
Section 837 .06 ,  Florida Sta tu tOa ,  whoevor knowingly -03 a false  statement i i  
writing w i t h  the intaat to mirlead a @lic-armmt in the performance of hir 
official duty rhsll ba guilty of 1 ~i8damCranOl:  of the second degree. - oo pAI (- : Rachel K. Russell, Pres, & COO 

M OY P I U  ZZLzPnm cam": 

01- OW oWtllcR/" CW PAlt T l t t p E m  W W :  {FwL,-A!! & ~ m d &  7 nmz: k Eo-03 
BellSouth Public Comunications, lnc, 

Bomewood, AL 35209 (2051 943-2606 

e un saga owner o 0 vo re 8r-c pay te ep one ocation, 
circllrXt& to E baFoe ia r . l .ociatd 
with urd facilitated incoming d l 8  being received rt the pay te lep  x one n w r  and 
location referenced Z v e .  It is ray belief that 81lowhg incoming calls to be 
blocked at the pay telephone will o l h h a t e  or help control that activity and attest  
to t h i s  fact by ry signature below. I am a w a r o  that pursuant to Section 837 .06 ,  
Florida Statuto., whoevet knowingly ~ . k e s  a f a l s e  statement i n  writing w i t h  the 
intent to dalead a public-sarvant in tho perfomance of h i s  official duty shall be 
guilty of a Pisciemamor of 
8 X ~ ~  or YLxsTIM 

h o L &  my belie:, crEnal ==ti& 

D A ~ :  1 / 1 4 / 0 3  - pm TILIpB- t h y  A. B u r c h f i e l d ,  Dir.,Gen.Ser 

n C '  K"G "BS L TmSPBoNI N[l1381cR: 
3 2 0 8 4  9 0 4 / 8 2 5 - 1 0 0 4  

King St, St. Augustine, FL 3 2 0 8 4  9 0 4 / 8 2 5 - 1 0  5 t NAwlc cn m- U;BICI: St. Auqustine Police Department 
c " ~ ~ K J N L " ~ :  

Form PSUCMW-2 ( O m )  
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To deter criminal act iv i ty  facilitrtod by individual. receiving incoming crlls' 
at the pay telephone listed above, I requoat that I be granted an exemption from the 
m r o r e n t  that h d g  d l r  be received r t  the pay telephone location ( R u l e  25- 
24.515(13), 1.A.C. f agree to provide central offaco baaed intercept at no charge to 
the end-user urd to prominently display a mitten not ice  directly above or below the 

nu"= w h i c h  statem: "Incoming calla blocked at reguest of law 

REQUEST TO BUXK INCOMING CALLS 

,2z:z:t.H 
I, 'the underrigned owner o t  officer of the pay telephone company named below, 

have mad the foregoing and declare that to the be8t o f  my knowledge and belief, the 
above information ia 8 true and COrZeCt  8tatearent .  I am a w a r e  that pursuant to 
Section 837.06,  Florida statu-8, whoever knowingly makos a false statement in 
siting w i t h  thr intent to mialead 8 public-remmt in the parfonaance of his 
official duty #hall be guilty Of 8 mimdomeanor o f  the second degree. 

# ~ n r  ob - O ~ C K R  cm DAY T X U P I I ~ ~  ~ G M Y  (PR~FT an TYRX): Rachel K, Russell, Pres. & COO 
M ot PIU TELz.RBoIL - A m :  BellSouth Public Communications, Inc. 

I1-m OI o w N I R / O m Q R  OJ F M  W E -  Ca4P":&&f.~ /-' 4 &V&CC-(/ nwm: //2&3 

75 Bagby Drive 
Homewood, AL 3SZUY (2U31 943 I 2Wb 

A " 3 8  L T"mE -: 

Original ~ o q u e s t  (check one) # Subsequent Reguest 

L 
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e undersigned owner o 0 ve referenced pay talephone location,> 
S h l i e f ,  cr-nal activi  i s  associataci 

w i t h  and facilitated incoming calla being received at tho pay tolep x one number and 
location referenced L a .  It is ry belief thrt allowing incoming c a l l a  t o  be 
blo&d at the pay telephone will aliminate or help control that activity and a t t e s t  . 
to thir fact by m y  signature el a w a r r  that pursuant t o  S O C ~ ~ O A  837.06 ,  
Florida S t a t u t e s ,  whoever k n o w i n g  r fa lse  atatement in writing w i t h  the 
i n t a t  rialmad a public-servant rfo-ce of his off ic ia l  duty shall be 
guilty of r i a a e a n o r  of th 
S Z Q I A I ~ ~ ~ R I  or UXATIW DATE: 1/14/03 J 

ctia&,tS to the b a t  of ray 

plll RJspBaLIL npr,:Timothy A. B u r c h f i e l d ,  Dir.Gen. Serv:-ces 
m n r C  ADDRI89 C TIWPBQS NUMEWI: C i t y  n f  St - A i i g i i ~ t i n ~ ;  75 K i n ?  Si- ~ St . & 1 1 y 1 q t i  ' n e ,  F 

c 

3 2 0 8 4  9 0 4 / 8 2 5 - 1 0 0 4  
J 

I I 

e un eraign lot 0 e l a w  enforcement agency in the jurisdiction in 
w h i c h  '&et"above~referm?~pay &e:honp i8 .located, declare that to the beat of my 
h o w l e d g e  and belief, criminal ac-vity i a  associated w i t h  and facilitated by 
incofing calls being received at the pay telephone number and location referenced 
above. It ir belief that allowing incoming c a l l a  to be blocked at the pay 
telephone will e lmnate  or help control that a c t i v i t y  and at test  to this fact by my 
rignature below. I am aware that pursuant t o  Section 837 .06 ,  Florida  Statutes,  
whoever knowingly make8 a false statement in writing w i t h  the intent to mislead a 
public-servant in the performance of his official duty shall be guilty of a 
esdemeanor of the second degree. - ~ I T f O W / m w  (- a nor):  David Shoa r ,  C h i e f  of Police 

1- OF xll~w m m  -: St, A u u y s t j n e  Pol i ce  Department 
n;c~am~ ADDRESS L NUMBER: 151 King St, St. & u q u s t i n e ,  FL 3 2 0 8 4  9 0 4 / 8 2 5 - 1 0 ' 7 5  

S f " 8  O? CHIEF 01 RtSpQW8JBw: I&? E"T -CY% J&~-L mm: 1 / 1 4 / 0 3  

I 

r /  

I I 
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o un erargn i e f  o e law entarcement agency i n  the jurisdiction i n  
which k t a * h v e % e f o r ~ ~ p a y  tE&one 18 located, declare that to the beat  of my 
h o w l e d g e  and belief, criminal act iv i ty  i 8  associated w i t h  and facilitated by 

a v o .  It is belief that allowing incoming calls to be blocked at the pay 
$ incoming calls being received at the pay telephone number and location referenced 

5 telephone w i l l  e ladnate or help control that a c t i v i t y  and attest to this fact by ay E signature bmlow. I am aware that pursuant to Section 837.06, F l o r i d a  Statutes,  
~1 whoever knowingly make8 a false a t a t e m a n t  in writing w i t h  the intent  to mislead a 

public-servant in the performance of has official duty shal l  be guilty of a 
asdemeanoz of tho second degree. 

I- 

J 8 f - m  or am mS-8- ]cIILw m- m: RATE: 1/14/03 
,/- wITIat/lnlru 4- -1: David S h o a r , - > h i . e $ v t f e  

3 J - ~ U W E N F O ~ - :  st. . ~ u a l l s t i n p  ~ n ~ i p e  nPpar+mPnt 
f! /MAJLR~GADDR~SS CTREPBOLPN: 1 5 1  Kinq St., St. Ausustine. FL 3 2 0 8 4  9 0 4 / 8 2 5 - 1 3 7 5  

L 

-8 

/ 

0 undmrsxgned owner 0 0 vo refetanc pay tolephono ocation, 
l-clu:#t& to -e b a t  of ry bo:& anbelief, crigF11 ac t iv i  ia A o c i a t d  
wi- and facilitrted incoming d l 8  being raceived at tho pay tolep x one number and 
location referenced Z v m .  It 18 m y  belief that d l o w i n g  incoming calla t o  be 
1blockg.d at  the pay telephone will mlhinate  or help control that ac t iv i ty  and a t t e s t  
to t h i s  fact by my signature below. I am a w n  that pursuant to Section 837 .06 ,  
Florida S t a t u t e r ,  whoever knowingly mako. I falre atateaent  an writing w i t h  the 
in-t to firlead a public-servant in the performance of his off ic ial  duty ahall be 

~ 

guilty of a 
DATE: 1/14/03 J 8 1 - m  Ot m n m  

a Ea w3Hm ma mmb :=.e* zFkl,Timothy A .  B u r c h f i e l d ,  D i r . ,  Gen. S e r v i c  
C i t y  of St. Augustine, 7 5  King  St., St. A u g u s t i i e ,  

I 3 2 0 8 4  9 0 4 / 8 2 5 - 1 0 0 4  

Form psc/CMU-2 (0299) 
8 



REQUEST TO BIxK=K INC(MINC C?iLLS 

b To deter 8CtiVaw facilitated by individualr receiving incoming calla 
at the pay telephona listed abovm, I toquo~t that I be granted an exemption from the 
-=ament that hc#mhg call. be received r t  the pay telephone location (Rule 25- 
24.515(13), P.A.C. I agree to provide central  offace based inturcept at no charge to 
a m  a - u s e r  and'to prominently dinplay written notice directly above or below the 
-lophone number which state.: m I A C O d A Q  call8 blocked at request of l a w  

idatcement . " 

'- ob 03 PAX TKISPBOPTL t " ~  0 ~ 1  mplt): Rachel K. Russe l l .  P r e s .  6 COO 
OQ 01111 m-: BellSouth Public Communications, Inc. 

f- 
Q un ersign lot 0 e law enforcement agency in the jurisdiction in 

w h i c h  ko?&ove~referw$~pay &eFhonm i8 located, declare that to the beat of my 
knowledge and belief, criminal activity is associated w i t h  and facilitated by 
incorning calls being received at the pay telephone number and location referenced 
~ V O .  r t * i s  belief that allowing incoming calls to be blocked at the pay 
telephone will e l d n a t e  ox help control that activity and at tes t  to this fact by ay 
signature below. I am aware that pursuant to Section 837.06, Florida  Statutes,  
whoever knowingly make8 a fa190 statement an utit ing w i t h  the intent to mislead a 
public-servant in the performance of his official duty shall be g u i l t y  of a 
laisdemeanor of the second degree. 

I ,/- wsITrm/nm (p~nrr a -1: David Shoar, C h i e f  of Police 
J- ~ LAll -- -: S t -  Augustine Police Department I 



To &tot c r i r t n r l  activity frcilitated individual. receiving incoming -11. 
at the pay telephoam listed rbovr, I t W e 8 t  that I be granted an examption f r o m  the 
requironent that incodng calls be received at the pay telephone location (Rule 25- 
24.515(13), P.A.C. I agree to provide central office baaed intercept at no charge to 

d - u s e r  md to prominently display 8 mitten notice directly above or below the 
tel-hone number w h i c h  a ta tor :  uIncofing calla blocked a t  requert of law 
dorcemmnt . 
have mad the foregoing and d e c l u ~  that to the beat of my knotrledge and belief, tho 

info-ticm ir a true and correct stataent. I am aware that pursuant to 
Section 837.06,  Florida S b t u - 8 ,  whoever knowingly makes a false  statamant in 
ai+ing w i t h  the intont to U8l-d 8 public-senmnt i n  the performance of hi. 
official duty shall & guilty Of 8 mi8ciem9aaor: of thp~scrcond degree. 
8 X - m  

I 1, 'the undersigned owner ox officer o f  the pay telephone company named below, 

-0" OV PAX -8- -ANY: flL/ /c/( &&+.&f w: //217/03 

OQ -08- CQBA#I (m a "1: Rachel K. Russell, Pres. & COO 

#AwI ow PAX - a m  -m: 

I Homewood. AL 35209 (205 )  943-2606 

BellSouth Public Communications, Inc. 

Aw>msp 75 BaEby Drive 

o un ersrgn lek o o law antorcement agency in the jurisdiction in 
which 1 & e a k o v o % 3 f a r ~ ~ p a y  21a:hone is located, declare that to the best of my 
h o w l e d g e  and belief, criminal act ivi ty  ir as80ciated w i t h  and facilitated by 
incoming cal la  being received at  the pay telephone number and location referenced 
&ova. It i r  belief that allowing incomhg calls to be blocked at the pay 
telephone w i l l  e l d n a t e  or help control that a c t i v i t y  and attest to th ia  fact by my 
rignature below, 1 am aware that pursuant to Section 837 .06 ,  Florida Statutes, 
whoever knowingly make8 a false atatanrent in writing w i t h  the intent  to mislead a 
pdlic-servant in the performance of his  official duty shal l  be guilty of a 
usdemeanor of the aecond degree. 
a 1 - m  Or CB- OI MS#HS= LAW m m  3 4 6 . 6  MTE: 1/14/03 v/  



REQUEST TO BIxK=K INCOMING CALLS 

* To doter activity faci l i tated by iadividuala receiving incoming -118 
at  tho pay telephone liated *PO, I r q e a t  that I be granted exemption from t)re 
m r o r e n t  that incoming call8 be received at the pay telephone location ( R u l e  25- 
24.515(13), P A C .  I agree to provide central office based intorcept at AO chargo to 
tho d - u a e r  and to prodnently display a written notice directly a b o v m  or below 
telephone number w M c h  state8:  mIncoming calla blocked i t  regueat of l a w  
eriisscamazt - 

d St. Ausustinp. FT, 371084 

t 

W PAX m B Q I L  C c W p m :  BellSouth P u b l i c  Communications, Inc. 
& B: 75 Bagby Drive 

nomewood, AL 33209 (205) 943-2606 

d w. 

f- 
$ s 

Q, 

e un arsrgn 19 0 e l a w  enforcement agency i n  the jurisdiction  in^ 
w h i c h  &e?kove%eform?$pai &e$hcme is located, declare that to the best of my 
k n o w l e d g e  and belief, criminal activity i a  associated w i t h  and facilitated by 
incoming calls being received at tho pay telephone number and location referenced 
above. It is belief that allowing incoming c a l l 8  to be blocked at the pay 
telephone will elxminate or help control that activity and at te s t  to this fact  by my 
signature below. I am aware that pursuant to Section 837 .06 ,  F l o r i d a  Statutes, 
whoever knowingly d e 8  a false statement  i n  writing with the intent to mislead a 

Q under~xgned owner o ve reterenced pay telephone location,' 

location ref orencod 
blo&d at the pay telephone will eliminate or help control that act iv i ty  and attest  . 
to thi8 fact by ry signature below. I: am a w a r m  that pursuant to Section 837.06 ,  
Florida S t a t u t e # ,  whoever knowingly makos a false statement i n  writing w i t h  the 
i n m t  to Ilia1 f hia off ic ial  duty shall be 

Of 8 d 8  

SIQfATIIRI 0s =TI- DATE: 1/14/03 J 

Form PSUCMU-2 ( O m )  
8 


