
State of Florida 

~~ 

DATE: January 23 2003 
TO: Division of the Commission Clerk and Administrative Services 
FROM: Office of the General Counsel (Hams) 
IiE: Docket No. 021023-WS - Joint application for approval of acquisition by Philadelphia 

Suburban Corporation of stock of Aquasource Utility, Lnc., and resulting transfer of 
controlling interest of Arrendondo Utility Company, Inc. Crystal River Utilities, hc., 
Jasmine Lakes Utilities Corporation, Lake Suzy Utilities, Inc. and Ocala Oaks Utilities, 
hc . 

Please file the attached letters dated January 17,2003 from Aquasource to Mane Schultz, 
Lucille LaCivita, and George Wehmeyer, in the docket file for the above-referenced docket. 
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Jmary 17,2003 

YUU have also asked about Aqu&ource% bilhig pmtices. W e  researched your account 
thoroughly and detemined that ywr account has not been estimated since conversion. In 
addition, our tariff, approved by &E Florida Public Service com"rnssioh, r e q u k  
AqkiaSowrw tu apply The apprbved conmption rates to actual usage h the ~Owands of 
gdl0ds. 
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January 17,2003 

We hope fhis answers your questions and alleviates your cbncm. Plmc kcl f k e  to 
contact me or Mr. GI- LaBrecque, Regional Vice Resident, at (941) 907-7405 if you 

' 

have any questi~us. 

95% 



6960 ProlessSional Perkway East 941-907-7460 
sulre 400 941-907-7441 Vaz] 
tSsrsrota, Florida 34200 

George! C W h e y e r  - 
3 148 Maple Ave 
Siayton, MN 56172 

Dmr Mr. Webeyer: 

Philadelphia Suburban has b t m  in the water businas for over 160 years- We anticipate 
that &e transfix ofownership will bring bmefifits to all our customen. 

In regad to your comments about mathematical ez~ors, overehqes, false meter readings 
and thc world’s worst cu5tomer service, we did somc memh on your account and 
discavmd lhat t h e  we5 B leak. AquaSoma wa5 not aware &at there was a problem 
untiI you d l e d  tn question the high bill. OW senice tech visited your borne, determiued 
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Mr. Wehmept 

RE: 5313 S West 69* Street 
Page2 of2 

We h o p  that this letter satisfactody addresses p u r  yestions and a w ” s .  if p u  have 
any questions, please contact us, 

. .  
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