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CUMMISSIOH
TO DIVISION OF THE COMMISSION CLERK AND ADMINIST%EE@%E
SERVICES
FROM : MARTHA CARTER BROWN, APPEALS, RULES & MEDIATION SECTION
RE : DOCKET NO. 010774-TP - PETITION OF THE CITIZENS OF THE

STATE OF FLORIDA TO INITIATE RULEMAKING WHICH WILL
REQUIRE TELEPHONE COMPANIES TO GIVE CUSTOMERS REASONABLE
NOTICE BEFORE CUSTOMERS INCUR HIGHER CHARGES OR CHANGE IN
SERVICES, AND ALLOW THEM TO EVALUATE OFFERS FOR SERVICE
FROM COMPETING ALTERNATIVE PROVIDERS

Enclosed are an original and four copies of a Notice of Change
for publication in the Florida Administrative Weekly. The original
Notice must be received by the Department of State no later than

noon, January 29, 2003.
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cc: Wanda Terrell
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