
1-888-477-1 224 4 Fax: (540) 265-6754 
P.O. Box 61 29, Roanoke, VA 24017-01 29 

February 25,2003 

Blanca Bay0 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 

Response to Docket 020646-TX 

Dear Ms. Bayo: 

Enclosed is CAT Communications International, Inc.'s LOA for Florida in response to the 
above referenced docket. 

DCL A. Waller 
Regulatory Paralegal 





. CUSTOMER SERWICE AGREEMENT 

This document describes the conditions by which Cat Communications International Inc. (henceforth referred to as "CC?) wrll provide or disconnect your service. Thrs 
constitutes the contract betweer! you and CCI. tha underlyng ca r rb  05 ths &.You understand the fdWi: 

(I) By signing this docummt ytx are enterirrg mtp a contractual agreemat for W phone stmice with Et as your carrier, You agree to allow CCI to act as your 
representative in all negotiations with any Local Exchange Carr:cr or tekm"nicatiom wlce provider. Long distance and loll calls are not included in your basic 
monthly local phone smlm unless specifically lndlcated. You authorize CCI to handle all negotiations for service requesv at the address you have given in this agree- 
ment and for the phone number hat  CCI has given you. You agree to ahw CCI to place a local provider freeze on yaw lhw (where applicable by law), which will not 
allow another company lo chan$)e (slam) your line without your knowledge. Should you need to have lhis freeze removed, catl CCI at 2-888-477-1224. This authorization 
does not prevent yw from changing carriers. Yo9 agree 19 read this doam& in fc3 aod to sign it only after you have read If. or have had jt read to you 

(2)You request CCI i3 ir&& @ m e  service at ymawxt address. Yw need to sign a csf Customer S e w  Ageemant prior to installation. 

(3) CCI is not responsbb bt any delay in providing s" r e s u t q  irOm problems caused by the intemal wiring or jack at p u r  residence. 

(4) In some areas you wd be mqtfimd to pay an installath charge not b exceed $40. If your service is suspended or d i m c t e d  [including disconnection requested 
by you}, you will be charged a Reconnection Fee of up to Forty ($40) dollars ($30 in North Carolina: $35 in Ohio) or !he Tarii Limit whichever is less. If you pay your bill 
late you will be responsible for a M e  charge od to excegd Ten D o b  ($10) OT th Tariff Umit w w v e r  is less. A !ate charge of 1% of the outstanding balance will be 
charged to your account after Twenty Fb days in Norlh Carolina. a 7.5% Me dmge my be charged to your acamt  m # i  and Virginia. 

(5) There is no set-up charge for adding features to your new phone service when you first place your order. To add additional features after you are connected, there 
is a Ten Dollar ($10) service charge per order or the Tariff Limit, whichever is greater. All charges for service of any kind will begin the 1st day of that service Your 
telephone bill will be due in full on the 5th or the 20th day of each month. You agree to pay the current fee that CCI is charging for your basic telephone service This 
fee does not include all taxes, fees, or surcharges imposed by State, Federal and Local authorities, and you understand you will be responsible for these additional 
charges. The first m h d y w  Safeway Protection Plan 90 Day Service Guarantee is FREE. You will be billed $4.00 per mh b e g i f "  with your second month of 
service. If you do not wani this valuable benefit, you must provide CCI with notificatkm of ywr desire to cancel this coverage. In Ohio. the SafeWay Protection Plan must 
be requested by he cusbnm. You ravay call CCI toll free at any time at #1-88&9842900 to d your SafeWay Protection plsn. 

(6) A bid far yu#pr s8Nice will be mailed to you no less than fifteen (15) days p o r  to you doe date. You may make your *s3ymenl at any Authorized CCI Payment 
Center; by phone wlth your credit w debit card at 1-888-92044Mk by check at 1-888-920-0480; or by mail directly to: Ccr, lnc. at P.O. Box 11823, Roanoke, 
VA 240224823, There is no Grace Period. If CCI does not receive your payment on or before your due date, you will be Senta Terminatron Notice or Disconnection 
Notica #paymat is not received within ten (10) calendar days of the matiling of this notice, your telephone service may be suspwdd or disconnected. 

(7) CWs &c& Service allows local calls (except in areas of measwed service, message-rated service, or Community Catkg  Plans) from your home telephone You 
will haw access to all "1-800" toll-free numbers and 911 emergency services. CCI places toll restrrctions on local phone service. Such toll restrictions are not l00Y0 
effective. This blocking should not &law ywr to dial: long distance using 1+ or O+; 1-900, f-700 w 3.976 toll calls; or third patty billing; or make or accept collect calls. 
Any type d charges you may make b yotcr telephone service wlll be your sole responsiWi a& wilt be charged directly io yw. CCI will not impose charges or late 
fees for cds &aged to you: bill which should have been properly blocked by the incumbent 1- exchange canier (ILEC:. kr OH, MN, MA awi otW states, a choice 
of long dismce g m W  is 

! ' 

1 I 

Directory AsWmce is not avaikbk b, a$8& South areas. 

(8) Your telephonesdce my besuspended ordisccrnnected for the foliowing reams, (m Ohio, item "A- miy) arnong Oihers: A) Your montt$yM has not been paid 
on time or in full. 3) Charges not authorized by CCI have been billed to your telephone number. C) If local Mephone service is offered on a per call (Message Basis), 
or a per minute (Measured Basis), CCI reserves the right to suspend or disconnect your service immediately, or as soon as your state's regulations allow. D) or if 
you exceed the number of local calls or minutes included in the basic monthly local service package unless CCI receives immediate payment for the excess calls. CCI 
reserves the right to change your local service (if you exceed the number of local calls or minutes allotted you) to a different local calling plan which may result in a 
higher monthly charge. If you are suspended or disconnected d;re h excessive local phone calls, you will be responsible for the applicable rmnect ion fee in addition 
io any olhr  applicable charges. 

(9) i f y w  mNkS Is accidentaify cfk"cted.due b tha fwA of El you wiif be credited a porated amount d yola " t M y  service paymentequal to h dollar amount 
for tbsetvlce whl& you did not W v e  (or whatever e d i t  s m m t  mey be requked by your state's regul&ion.$. as reflected in the recards of CCI. W your service Is 
acckfeutally disccmnsded for anymason, yocrrrill hold CCI harmless against any c l d m  that may arise from dlrecl or indirect damages thap may occur as 
a r&d such a dlssugtion of wk.8 lockrding but not Gmited to your inabdity b hll or access 9tl emergency s e r u k  

( IO)  7" w3 be a $20 Canceaation Fee (except In North Carolina, Ohio and Califomla) if you strouM chposa to "I y w r  mw sewice after !he order has been 
sulxrar#ed tu CCI. Them wi3 be 110 SBNjCe refunds axe p u r  service is connected, 

(11; Qoestiwrs about qmks to yaca Senrjce a E  to be d m t e d  to the offices of CCI at 1888-532-?693. Any repeir or service peex#med on your line -dl Se done at your 
own risk as8 expense. if pu wish to q u e s t  d k " c t l o n  of your service you must submit the ray& in writing to: CQ. k, P.O. Box 11823. Roanoke, Virginia 
24022-1823 w Fax your requ& toll free to f-877-893449. 

(12) The W n g  charges may- toCCl's p r q m i  long disEtrrce plan. A) A% calls are subject to a m i n u t e  minimum charge. even if the n m b r  called is busy 
or is mt awered .  B) All calls am m d e d  to the neA whde minute, C) All low distance packages WiSI expire in 30 or Ec days h addition to t !  charges mentioned 
above, a m c t l o n  fee of up to 3S$ may also apply :o promW (h) long distance offers. 

LOA 02103 
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New with eonnec €“err ion! 

“Cat Club” Bonus 
&?joy smhgs up to $ f O  a month 
by mmaining a /oyal customer. 

‘T‘$e!-A-Friend” Bonus 
Receive 9 month of FREE basic 
segyjc$ fw each friend you refer 
who becomes a new customer. 

““Safe*Way” Bonus 
Keep yourphone service even if 
you ?me your job or get sick. 

Onlv $399-5 a month 
for ba’sic phone service! 

Plus ... FREE 
Call Waiting 

and FREE 
Long Distance 

are lNCLUDED! 

NEW! p 

Ask about CCl’s New 
‘ ‘ p ~ w ~ p  #%&$’. As little 
as $5*00* gets additional 
features like: 

* Caller ID 
allin 

Plus, Additional 
Long Distance! 

“...who could ask for anything - 
more - great service and : a - 
lots of benefits for my money. 
i can count on CCI! Am I i 
happy with CCI - you bet!” ‘ 

Louise 0. 
Satisfied Customer 

. *  Not avarlable in all areas. “Power Pak “ features in some areas may 



Yes,  
I authorize ' to provide me with residential phone 
service at the address below. 

Name 
(PRINT) First Name M.I. Last Name 

Address 

Apt. # Bldg.# Floor ## 

City 

State Zip 

Contact Phone # ( ) 

Contact's Name 
(In case we need lo contact you about your new telephone servrce) 

Have you ever had phone service at this address before? 
(circle one) I) Yes No 

ETE VALUE PA 

JOTAL OF ABUTIONAL FFATUWS - 
AObOT#)NAL ewag iMstmce *ice 
Camstic and IntemationJ 
( I n M " ~  rates vary rnmvte by q j  
'2 180 Minutes ........................... $74.99 

PRIMARY SERVICE ........................................................ 
I fves, list your previous telephone number below ..................................... 
Previous number # ( 1 

Signature Date 

I have read, or have had read to me, the agreement on the back of this 
application By signing this application, I authorize CCI, Inc to arrange for 
local telephone service at my address listed above 

LifeLine and Linkup services are available for qualifying subscribers. 
Contact your social services agency for details. 

FEDERAL TAX (SUBSCRIBER LINE CHARGE).......................... ....... 
(Olher State or Local Taxes. Fees or Surcharges 
not included will be added to next manlh's bill) 

90 Day SafwWsy Service G M ~ ~ I I ~ M  
FREE Wtth your first manth d s w k e  
Protects against 105s of local phone service as a result of involuntary 
unemployment, disability or death A $4 00 monthly charge will be 
added to future bills for the Safeway service unless cancelled by you 
You may cancel at any I" Gall for delails 

$39.95 
$10.00 
$ 6.00"" 

FREE 

R39-10 I2 


