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.Cat Comm,u,nicationsrlnt_em.at.iqn.aliﬁ

1-888-477-1224 « Fax: (540) 265-6754
P.O. Box 6129, Roanoke, VA 24017-0129

February 25, 2003
Blanca Bayo

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FLL 32399

Response to Docket 020646-TX

Dear Ms. Bayo:

Enclosed is CAT Communications International, Inc.’s LOA for Florida in response to the
above referenced docket.

W&Wm
Debra A. Waller

Regulatory Paralegal
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Make Life Eas_iier vi Atlast! Home .

Get Connected
with COI's lene Ser\m:e

Home Phone ONLY From
Service! %

FREE CALL WAITING
AND LONG DISTANCE

- WITH EVERY NEW
- CONNECTION!

* No Social Security
~ Number Needed
* No Credit Check
L+ No ID Required

oll-Free’

1-(888) 989-2900 [
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* CUSTOMER SERVICE AGREEMENT «

This document describes the condttions by which Cat Communications International, Inc. (henceforth referred to as "CCIA“") will provide or disconnect your service. This
constilutes the contract between you and CCl, the underlying carrier of this service.You understand the following:

(1) By signing this document you are entering it 3 contractual agreement for local phone service with CCI as your carrier. You agree to allow CCl to act as your
representative in all negotiations with any Local Exchange Carr:er or telacommwnications service provider. Long distance and toll calts are not included in your basic
monthly local phone service unless specifically indicated. You authorize CC! to handle all negotiations for service requesss at the address you have given in this agree-
ment and for the phone number that CCl has given you. Yau agree to altow CCl to place a local provider freeze on yout Iine (where applicable by law), which will not
allow another company to change (slam) your line without your knowledge. Should you need 1o have this freeze removed, cal CCl at 1-888-477-1224. This authorization
does not prevent you from changing carriers. You agree 1o read this document in fts and to sign It only after you have read i, or have had it read to you

(2)You request CCl o instalt ghone service at your comect address. You need to sign a copy of this Customer Servece Agreessent prior to installation.
(3) CCl is not responsidle for any delay in providing sexvice resuiting from problems caused by the intemal wiring or jacks at your residence.

(4) In some areas you wid be reqtrired to pay an instaliation charge not to exceed $40. If your service 1s suspended or disconnscted (including disconnection requested
by you), you will be charged a Reconnaction Fee of up to forty ($40) dollars ($30 in North Carolina; $35 in Ohio) or the Tariff Limit whichever is less. If you pay your bill
late you will be responsible for a fate charge not io exceed Teh DoBars ($10} or the Tariff Limit whichever is less. A late charge of 1% of the outstanding batance will be
charged to your account after Twenty Five days in North Carolina, 3 1.5% late charge may be charged to your account in Chio and Virginia.

{5) There is no set-up charge for adding features to your new phone service when you first place your order. To add additional features after you are connected, there
is a Ten Dollar ($10) service charge per order or the Tariff Limit, whichever is greater. All charges for service of any kind will begin the 1st day of that service Your
telephone bill will be due in full on the 5th or the 20th day of each month. You agree to pay the current fee that GG is charging far your basic telephone service  This
fee does not include all taxes, fees, or surcharges imposed by State, Federal and Local authorities, and you understand you will be responsible for these additianal
charges. The first month of your Safeway Protection Plan 90 Day Service Guarantee is FREE. You will be billed $4.00 per month beginning with your second month of
service. If you do not want this valuable benefit, you must provide CCl with notification of your desire to cancel this coverage. in Ohio, the SafeWay Protection Plan must
be requested by the customer. You may call CCl toll free at any time at #1-838-888-2900 to cance! your SafeWay Protection Plan,

{6} A bilt for your service will be mated to you no less than fifteen (15) days gmor to your due date. You may make your payment at any Authorized CCl Payment
Center; by phone with your credit er debit card at 1-888-920-0406: by check at 1-888-920-0460; or by mail directly to; CC4, Inc. at P.O. Box 11823, Roanoke,
VA 24022-1823. There 1s no Grace Period. If CCI does not receive yaur payment on or before your due date, you will be sent a Termination Notice or Discannection
Notice. ¥ payment is not received within ten (10) calendar days of the mailing of this notice, your telephone service may be suspended or disconnected.

{7) CCl's Locat Sarvice aflows local calls (except in areas of measured service, message-rated service, or Community Calfing Ptans} from your home telephone You
will have access to all “1-800" toll-free numbers and 911 emergency sarvices. CCl places toll restrictions on local phone sarvice. Such toll restrictions are not 100%
effective. This blocking should not allow you to dial: long distance using 1+ or 0+; 1-90C, 1-700 o 1-976 toll calls; or third party billing; or make or accept collect calls.
Any type of charges you may make # your teleshone service will be your sole responsibiity and wilt be charged directly o you. CC1 will not impose charges or late
fees for calls charged to yaur bill which should have beex properly biocked by the incumbent locat exchanga casvier (ILEC}, Iy CH, MN, MA and other states, a choice
of long distance providers is avedlatte. Directory Assistance is not avaabie i al Belt South arses.

{8) Your telephone service mey be suspended or disconnected for the feflowing reasoss, (i Ohio, item "A” only) among others: A) Your montidy b has not been paid
on time or in full. 3} Charges not authorized by CCI have been bilted to your tetephone number. C) If local telephone service is offered on a per call (Message Basis),
or a per minute (Measured Basis), CCl reserves the right to suspend or disconnect your service immediately, or as soon as your state's regulations allow. D) or if
you exceed the number of local calls or minutes included in the basic monthly locai service package unless CCl receives immediate payment for the excess calls. CCl
reserves the right to change your local service (if you exceed the number of locai calls or minutes allotted you) to a different local calling plan which may result in a
higher monthly charge. If you are suspended or disconnected due te excessive local phone calls, you will be responsible for the applicable reconnection fee in addition
1o any other applicable charges.

(9) 1f your sarvica Is accidentaily disconnected.due to the faulr of CCI you witi be credited 3 prorated amount of your monthly service payment equat £ the dollar amount
for the setvice which you did not receive (or whatever credit amount may be required by your state’s regulations}. as reflected in the records of CCi. ¥ your service Is
accidentally disconnected for any reason, your will hold CCl harmless against any claims that may arise from direct or indlrect damages that may occur as
a resust of such 3 disruption of sarvice including St not fimited to your inabliity o Sall or access 911 emergency services.

{10) There wili be 5 $20 Cancefiation Fee (except in North Carolina, Ohio and California) i you shoutd choosa to tancel your new senvice after the order has been
submitied to CCl. There wi# be no senvice refunds ance your service is connected.

(113 Questions about repairs ko your sexvice are to ba directed to the offices of CCl at 1-888-532-7633. Any repak aor service performed on your line will be done at your
own risk and expense. i you wish to request disconnection of your service you must submit the reguest i writing to: CCl, inc., P.O. Box 11823, Roanoke, Virginia
240221823 o Fax your request toll free to 1-877-893-5488.

(12) The foliowing charges mray apply to CCI's pre-paid long distance plan. A) A% calls are subject to 2 one-minute minimum charge, even if the aumber called is busy
or is not answered. B) All calls ara rounded to the next whole minute. C) All long dlistance packages witi expire in 30 or 60 days. In addition to the changes mentioned
above, a connection fee of up to 35¢ may also apply to promotionsi (free) long distance offers.
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with Ever
New Connection!

" Plus EXTRAS...

| “Cat Club” Bonus

Enjoy savings up to $10 a month
| by remaining a loyal customer.

“Tel-A-Friend” Bonus

Receive 1 month of FREE basic
service for each friend you refer
who becomes a new customer.

“SafexWay” Bonus

Keep your phone service even if
you lose your job or get sick.

Only $399% a month
for basic phone service!

i Plus... FREE

Call Waiting
and FREE
LLong Distance
are INCLUDED!

. more — great service and

Ask about CCl’s New
“Power Paks”. As little
as $59%" gets additional
features like:

e Caller ID
» 3-Way Calling

= Lall Forwarding
* Plus, Additional
Long Distance!

*..who could ask for anything [~

lots of benefits for my money. |
I can count on CCll Am |
happy with CCl — you bet!”

Louise O.
Satisfied Customer

“Not available in all areas. “Power Pak” features in some areas may cost $10 per month. 2



ves, CC COMPLETE VALUE PAK

| authorize 'to provide me with residential phone  BASIC MONTHLY SERVICE INCLUBES —
service at the address below. ¢ FREE Call Waiting}

& FREE Long Distance* QNLY [$399%

Name
- * Ask presamaive for details on f :
(PRINT) " First Name Mi LastName (Excing st o oo 1nes, cormuncaton e o surcharges.
ENHANCED FEATURES AVAILABLE
Address )
(3 Cait Forwarding Add $5.00 S
Apt. # Bldg.# Floor # =3 3-Way Calling Add $5.00 $
3 Cafi Rotum Add $5.00 $
City —_
3 Uniistec Number AdS $5.00 $
State Zip i3 Personas Voicemat Add $10.00 $
J Cater 1D oqupment not ecadsd)  Adc $10.00
Contact Phone # ( ) $
TOTAL OF ADDITIONAL FEATURES == SR
Contact's N
ontacts Name ADDITIONAL Long Distance Service
{In case we need fo contact you about your new telephone service) Domestic and Internationel
X . (intomationsad rates vary pex munute by country}
Have you ever had phone service at this address before? 3180 Minutes.................514.99 $
(circle one) ™ Yes No
PRIMARY SERVICE $39.95

If yes, list your previous telephone number below

i 6.00**
Previous number # ( ) FEDERAL TAX (SUBSCRIBER LINE CHARGE . sasnssssrssssnsssssssnsnansassss $____,-___
{Other State or Local Taxes, Fees or Surcharges
not included will be added to next month's bill)

Signature Date | SAFExWAY PROTECTION PLAN )

| have read, or have had read to me, the agreement on the back of this 80 Day SafexWay Service Guarantee FREE
application By signing this application, | authonze CCl, Inc to arrange for FREE with your first month of service JLELAY 1 S
lacal telephone service at my address hsted above Protects against oss of local phone service as a result of involuntary

. unemployment, disability or death A $4 00 monthly charge will be
LifeLine and LinkUp services are available for qualifying subscribers. added to future bills for the SafeWay senvice unfess cancelled by you
Contact your social services agency for details, You may cance! at any tme Call for detarts

*TOTAL PAYMENT................. J

Pleasa Note: This payment center is only responsibie for taking payments and applications and can not answer questions concerming your
telephons service. For more information call our Customer Service Department Toli-Free at: 1-888-989-2900

CCl accepts no responsibility for information regarding your service unless provided directly by CCl.
NOTE: Please ailow 5 'o 10 business days (under nonmel conditions) for your new service to be activated.,

* State, Local and soma Federat taxes are not inciuded with your initial order and wilt be added to your first telephone bill. in
addition to any installatioss charges yoil may have paid with your first payment for new sesvice, in some states, an additionsi
installation charge of up to $20 may be applied to your first biil or prorated over your flrst and second bili.

** The Federal Subscribes Line charge vanes from siate fo state. Where this charge is less than or more than $6.00, you wit receive
either a credit or charge on your next month's telephone bill for the difference.

Phone jack instailation and/or inside wiring of repair required for service connection are the complete financial respansibifity of the cus-
tomer. Terms apply ¥ new customers only. Call to make sure service is available in your area.
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