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March 3,2003 

Mr. Joseph D. Jenkins, Assistant Director 
Division of Economic Regulation 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Mr. Jenkins, 
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Enclosed are the original and five (5) copies of Florida Power & Light Company’s (FPL) 
Annual Distribution Reliability Report for calendar year 2002. We are making this filing 
pursuant to Rule 25-6.0455 and consistent with our previous agreements. 

If you have any questions, please do not hesitate to call me at (850) 521-3900. 

- -  

Bill Feaster 
Manager, Regulatory Affairs 

an FPL Group company 



ANNUAL DISTRIBUTION RELIABILITY REPORT 2002 
Attach men t 1 

Florida Power & Light 

... 

SAID1 = System Average Interruption Duration Index 

= Sum of All Customer Minutes lnterrwted (CMI) 
Total number of Customers Served (C) 

CAlDl = Customer Average Interruption Duration Index 

= Sum of At1 Customer Minutes Interrupted (CMI) 
Total number of Customers Interruptions [el) 

SAlFl = System Average Interruption Frequency tndex 

= Total number of Customers Interruptions {Cl) 
Totat number of Customers Served (C) 

MAlFle = Momentary Average Interruption Event 

= 273,363.678 
3,965,537 

= 273,363,678 
5,174.057 

= 5174,057 
3,965,537 

= Sum of All Customer Momentaw Interruption Events (CME) = 40.937.368 
3,965,537 Total number of Customers Served (C) 

L BAR = Minutes of Interruption 
Total Number of Outages 

CEMIS = # Cust > 5 X 100% 
Customer Served (C) 

= 14,140.029 
94,559 

=717,387X 100% 
3,965,537 

= 68.9 

= 52.8 

= 1.30 

= 10.3 

= 150 

= 3% 

Service Reliability Indices Data 
Utility Name - FPL Year 2002 

District or I Customer I I I I 







Primary 
Circuit 

Id. No. or Substation 
Name Origin 

Numbei 

Location- Residential Commercial 
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