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Florida Public Service Commission 

2540 Shumard Oak Blvd . 

Tallahassee, Florida 32399-0850 


Re: Xspedius Management Co. Switched Services, LLC d/b/a Xspedius Communications F.P.S.C. No. 2 

Dear Ms. Bayo: 

Enclosed please find an original and two copies of revisions to Xspedius Management Co. Switched Services, LLC 
d/b/a Xspedius Communications (Xspedius) Long Distance Tariff, formerly known as Xspedius Management Co. 
Switched Services, LLC Long Distance Tariff, We respectfully request that the proposed tariff revisions become 
effective upon the Commission's issuance of an applicable order. 

With this filing, Xspedius changes its name to Xspedius Management Co. Switched Services, LLC d/b/a Xspedius 
Communications. The Long Distance Tariff is submitted in its entirety to reflect only the d/b/a name of the Company. 
Accordingly, no substantive change of any kind has been made to the tariff. 

Please date stamp and return the extra copy of this filing in the enclosed self-addressed stamped envelope, indicating 
receipt. If you have any questions in this matter, please do not hesitate to contact me at (301) 361-4357. 
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Director of Regulatory Affairs 
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BPpnrtwPnf D f  Btntp  

I certify fiom the records of this office that XSPEDIUS COMMUNICATIONS 
is a Fictitious Name registered with the Department of State on January 29, 
2003. 

The Registration Number of this Fictitious Name is GO3029700 129. 

I further certifL that said Fictitious Name Registration is active. 

I further certify that this office began filing Fictitious Name Registrations on 
January 1, 1991, pursuant to Section 865.09, Florida Statutes. 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
First day of February, 2003 

, K- w 
@pit $htzncr 
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Xspedius Management Co. Switched Services, LLC 
d/b/a Xspeiliras Coiiiniunicatioris Fiist Revised Sheet No I (T) 

Florida P.S C. Tariff No. 2 

Caiiceh Oiigiiial Sheet Nu 1 

FLORIDA TELECOMMUNICATIONS TARIFF 

Xspedius Management Co., LLC 

d h k  Xspeclius Coniniunications 

7125 Columbia Gateway Drive, Suite 200 

Columbia, Maryland 21046 

Rdes arid regulations applicable foi fiirnishiag of Intrastate Interexchange Seivices hy Xspetiius 
Management Co. Switched Sei vices, LLC d/b/a Xspediris Communications between one or rnoie points 
it1 the State of Floridrr as authorized hy the Florida Public Seivice Commission TJm tariff is 011 f i l e  with 
the Florida Public Sei vice Coinmission and may be iriapected during iegular business hours. Copies also 
iiiay be inspected duriiig iegular business hours at by Xspedius Management Co. Switched Services, LLC 
d/b/a Xspedius Coiiiiiiinicatioiis’s principal place of business, 7 125 Columbia Gateway Drive, Suite 200, 
Columbia, MD 21046 

(T) 

(T) 

Issued: March 5,2003 I Effective: 

Issued By: Jariies C. Falvey 
Sr. VP - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columhia Gateway Drive, Suite 20ll 
Columbia, Maryland 21046 
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Xspedius Management Co. Switched Services, LLC Florida P .S.C. Tariff No.2 

d/b/a Xspedius Communications First Revised Sheet No.3 (T) 
Cancels Original Sheet No.3 
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Xspedius Managemelh Co. Switched Services, LLC Florida P.S.c. Tariff No.2 

d/b/a Xspedius Communications First Revised Sheet No.4 (T) 

Cancels Original Sheet No.4 
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Xspediics Managenlent Co. Switched Services, I.LC 
d/b/a Xspetlius Communications First Rev iwl  Sheet No 5 (T) 

Florida P S C Tariff No 2 

Cancels Original Sheet No 5 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

(D) Dcletc or Discontinue 
(I) 
(M) 
(N)  Ncw 
(R) 
(T) 

Change Resulting In An Increase To a Customer’s B~ll  
Moved Froin One Tariff Location 

Change Resulting In A Reduction to a Customer’s Bill 
Change In Text or Regulation But No Change In Rate or Charge 

Issued: March 5,2003 Effective: 

Iswed By; James C. Falvey 
Sr. VP - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gatcway Drive, Suite 200 
Columbia, Maryland 21046 



Xspediits Mamgemeiit Co. Switched Services, LLC 
d/b/a Xspedius Comnt un icntioiis 

Florida P S.C Tar i f f  No 2 
First Revised Sheet No 6 

Criiicels Oiieinal Sheet No 6 
(T) 

A. 

B 

C .  

D. 

TARIFF FORMAT 

Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are 
nurnbcied scquenttally Howevei , new pages occasionally ale adtled to the tariff When a 
new page is added between pages aIready 111 effect, a decimal is added to the page number. 
For example, a new page iidded hetwccn pagcs 14 and I 5  would bc 14 I 

Sfieet Revision Numheis - Revision numbers also appear in the upper right coiner of each 
page These numbers are used to determine the inost current page version on file with tlie 
Commission. For example, the 4th revised Sheet 14 cancels the 31d revised Sheet 14 
Becaiise of various suspension periods, deferrals, etc the Commission follows in its tal iff 

approval process, the most current page ntiiiiher 011 file with the Commission is riot always 
the tariff page in effect 

Paragralih Numbering Sequence - There are nine levels of paragraph coding Eacli level of 
coding is subservient to its tiext higher level 

2. 
2.1. 
2 1.1. 
2 1.I.A. 
2.1 . I  .A. 
2.1.1.A. 
2.1.1.A. 
2.1.1 .A. 
2.1 1 A. 

. (a ) .  
(a).l.  

(a).I.3( i).( 1). 
(ij).I.(i). 

Check Sheets - When a tariff filing is made with the Corninission an updated check sheet 
accompanies the tariff filing The check sheet lists the pagea contained i n  the tariff, with a 
c r o s  reference to the current revisroii numbei When new pages are added, the check sheer 
is changed to reflect the revision. AH ievisions made in a given filing are designated on the 
check sheet by an asterisk(*) There will be no other syrnbols used on the check sheet if 

these are the only changes made to i t  The tariff user should refer to tlie latest check sheet to 
tlnd out if a particular pagc is the most cunent on file with the Commission 

Issucd: March 5,2003 Effectivc: 

Issired Uy: Jame? C. Falvey 
Sr. VP - Rcgulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Drive, Suitc 200 
Colanibia, Maryland 21046 



Xspediris Maiingement Co. Switched Services, LLC 
d/b/a Xspediiis Comm mications Firht Revised Sheet No. 7 (T) 

Florida P.S.C. Tariff No  2 

Cancels Original Sheet No 7 

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS 

Authorized User - Any pet son, firm, coipoiation 01 other entity accessing or utilizing the 
y e t  vices flit nislied by the Company to the Customer. 

Billed Party - The person or entity responsible foi payment of [lie Company’s service. The 
Billed Paity is the Customer associatcd with the Telephone Number used to place the call, 
with the following exceptions: 

(a) in  the caw of a calling card or credit card call, the Billed Party IS the holder of tlie 
calling card or ciedit card used by the User; and 

(b) in the case of a collect or third party call, the Billed Pal ty is the person reaporisible 
foI the local telephone service at the telephone number that agrees to accept charges 
for the Citll. 

Call A completed coiinection between tlie calIing and the called station 

Calliri~ Station: The telephone iiuiiiber from wliicli a call originates. 

Called Station: Thc telephone nutnbci called 

Commission - FIoritla Public Service Commission. 

Common Carrier - A coinpany or entity providing teleco~ii~iiiiii~cation~ services to the public. 

Coiiipany - Xspedius Management Co. Switched Services, LLC d/b/a Xspcdius 
Communications (Xspediur). 

Custorner - A person, firm, corporation, partnership or other cnttty, iricluditig affiliates or 
divisions of the Customer, responsible foi payment of chatges to the Company and 
compliance with all term and conditions of this tat iff. 

lssiicd: March 5, 2003 I Effective: 

Iswed Uy: Janics C. Falvcy 
Sr. VP - Regulatory Affairs 
Xspcdius Maiiagement Co., LLC 
7125 Colunibia Gateway Drive, Suite 200 
Columbia, Maryland 21046 



Xspedius Mcritrrgeineiat Cn. Switched Services, LLC 
d/b/a Xspediits Communications First Revised Sheet No 8 (T) 

Hotitla P S C Taiiff No 2 

Ciiiicels 01 iginal Sheet No 8 

SECTION 1. TECHNICAL TERMS AND ABBHEVIACIONS (Cont’d) 

Evcning - The period of t ime from 5:UO pm.  to (but not including) 1 1:OO pm. ,  Sunday 
though Friday and any tiiiie tluiiiig ii Holiday, as ineasuretl by local tiine at the location iiom 
which the call i s  otigiiintcd. 

Fiber Optic Cable- A thiIi filaineiit of glass with a piotecttve outer coating through which a 
light beam carrying coinmimications signal4 may be transmittcd by means of multiple 
reflections to ii receiver, which translates ii measage 

Holiday - New Year’s Day, Melilot ial Day, Indepeiidence Day, Labor Day, Thanksgiviiig 
Day, aiid Christmas Day 

Non-Peak - The period of time froin 1 I :00 13 m. tu (but not including) 8.00 a m , Monday 
through Riday, any time on Saturday and all day S L I I I ~ : ~ ~ ,  except S:O0 p.m. to (but not 
including) 1 I :00 p in  , as ineasured hy local time at the location lioin which the call IS 

ori ginated 

Peak - The period of time from 8 00 ;I 111 to (but not including) 5 00 p.iii , Moiitl;iy through 
F~idiiy, LIS measured by local time at the location from which the call IS originated 

Prelyaid Callinn Card - A calling card oi othci taiigitile item which ( I )  contains an Access 
Nuinbei or an access code, ( 1 1 )  is rupplietl by the Company 01 itr agent, and (111) permits a 
User to use the Company’s seivices up to an aiiioiiiit prepaid to the Company. Calls charged 
to a prepaid calling card will be debited against the amount the Uwr ha4 prepaid 

Set vice Order- The written request for network services executed by the Customer aiid the 
Company in the format devised by the Company The signing of a Service Ordei by the 
Custooier and acceptance by the Company initiates the I erpective obligations of the parties 
a s  set fotth theteiii and pursuant to this tatiff, but the duration of the service i s  calculated 
from the sei vice commencernent date. 

Usel. - Customer or any Authorized User 

Issued: klarch 5,2003 , Effective: _I- 

Issued By: Jaities C. Falvey 
Sr. V P  - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Coliiinbia Gateway Drive, Suite 200 
Coltimhb, Maryland 21046 



Xspedius Manugement Co. Switched Services, LLC 
d/b/a Xspedius Comimmicntions Fiist Reviscd Sheet No. 9 (T) 

Florida P S C Tar iff No 2 

Cancels Original Sheet No 9 

SECTION 2. RULES AND REGULATIONS 

2.1 Undertaking of Coriiiiariy 

2.1. I This tariff contains the regulations ilrld iatec applicable to intinstate long 
distance services provided by the Company. The Company’s services are 
furnished subject to the availability of facilities and  the terms and conditions 
of this tariff. 

2 1.2 The rates and regulations contained i n  this taiiff apply only to the services 
furnished by the Company and do not apply, unless othei wise specified, to 
the lines, facilities, or services provided by a local exchange telephone 
company or other Common Carrier for iise i n  accessing the services of the 
Coinpany 

2.2 Limitations 

2 2 1 The Company reserves thc light to liiiiit or to allocate the use of existing 
facilities, or of adclitiona1 lhcilities offered by the Company, when iiecessary 
hecause of lack of fiicilities, or clue to some othei cause beyond the 
Compaiiy’s contiol 

The furnishing of service d e l  this taiiff is suhiect to the availability in a 
continuing basis of all the neceasaiy facilities and is litnitetl to the capacity of 
the Company’s facilities as well as facilities the Company inay obtain from 
other carriers to furnish service from time to time as required at the solc 
discretion of the Company 

2 2 2 

Issued: March 5,2003 , Effective: 

Issued By: James C. Falvey 
Sr. VP - Regulatory Affairs 
Xspcdius Managenleiit Co., LLC 
7125 Columbia Gateway Drive, Suite 200 
Colombia, Maryland 21046 



Xspediins Mrrriugemerit Co. Switched Services, LLC 
d/b/a Xsp  ediit s Coin PIE mica  tio i ts  

Floiida P.S.C. Tariff No. 2 
First Revised Sheet No IO (T) 

Caiicels Original Sheet No. 10 

SECTION 2. RULES AND REGULATlONS (Cont’d) 

2.3 Use and Availability of Service 

2 3 .  I Service IS fur-iiished to the Usci foi aiiy lawful piirposc Scrvicc shall not bc 
used for any iuilawful purpose, nor used 111 such ii mnniiei as to inteifeie 
unreasonably with the use of service by any other Users 

2.3.2 The use of the CoIt>pii1iy’s SeIvices without payment for service or attempting 
to avoid payment for service by fraudulent mcanc or devices, false or iiivalid 
nuinhers, oi false calling or credit cards is prohihitetl. 

2 3 3 The Company does iiot transmit message5 purbuant to this tariff, but its 
services iiiay hc used for that purpose. 

2.3.4 The Coinpaiiy’s sei vice5 iniiy he denied for- iioiipayrnent of charges provided 
the Customer’ i-eceives S working days’ written ~iotict: 01- for other violations 
of the terms and conditions set forth i n  this tarrff 

2 3 5 The Company reserves the right to refuse scivice to iiitlividuals uiider the age 
of 18 and inay require proof of age prior to initiating service 

2 3 6 The use of the Company’s services to make calls which mrght reasonably be 
expected to fiighten, abuse, torment, or hainss iiilothcr is piohibitetl. 

2.7.7 Seivice tempoinrily may be refused oi limited becausc of system capacity 
limitaticrns. 

2 3 8 Service is suhject to transmission liniitationa caused by natural (incliding 
atmosphei I C ,  geographic or topogi aphic) 01 artificial conditions adversely 
affecting t i  nnsiiiission 

2 3.9 Service to aiiy or all Custoineis iiiay be teinporarily interrupted or curtailed 
due to equipnient rnodifications, upgrades, ielocations, icpaii s and similar 
activities necessary for proper or improved operations. 

Issiicd: March 5 ,  2003 Effcctivc: 

Issued By: James C. Falvey 
Sr. VP- Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gatcwny Drive, Suite 200 
Coliimbia, Maryland 21046 



Xspetliics Mtintigetti ent Co. Switched Services, ILC 
d/b/a Xspedius Commuiiicntioits Fiist Reviwd Sheet No. I 1  (T) 

Florid<i P S C Tariff No 2 

Cancels Oiigind Sheet No. I I 

SECTION 2. RULES AND REGULATIONS (Cont’d) 

Use and Availability of Service (Cont’d) 2 3 

2 3.10 Service is provided on the bas15 of a miiiiinum period of at leaqt one month, 
24-hours per day. For the purpose of computing charges i n  this taIifr, a 
month is conyidered to have 30 days. 

2.3. I 1  Customers may be icquired to etitei into written Service Orders which shall 
contain 01 ieference a specific description of the service olderetl, the rates to 
be charged, the duration of the services, and the terms and conditions in  the 
taiiff. Customers a150 will be requned to execute any other dociiinents as 
may he reasonably requested by the Coinpany 

2.3 12 At the expiration of the initial term specified III each Seivice Order, or in any 
cxtensioii theieof, service shall continue on a month to month busis at the 
then current rates unless terminated by either paity upon 30 days’ wiitteii 
notice Any termination shall iiot ielieve Customer of i t s  obligation to pay 
any charges iiicuried under the service order and this tariff p io i  to 
tei mination The rights and obligations which by their nature extend beyond 
the termination of  the term of the Service Ortlcr shall stirvivc such 
ter in in at ion 

Issued: March 5,2003 I 

Issued By: Jitines C. Pslvcy 
Sr. V P  - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Colunihia Gateway Drive, Suite 200 
Columhia, Maryland 21046 

Effcctivc: 



Xspediics Management Co. Switched Services, LLC 
d/b/a Xspetlircs Conimunicutions Piist Revised Shect No. 12 (T) 

Fluiicla P S C. Tariff No. 2 

Canccls Oiigirial Sheet No. 12 

SECTION 2. RULES AND REGULATIONS (Cont’tl) 

2.4 Liability of the Company 

2.4.1 Tlic Company shall not be liable for any delay or failurc of pcrfoi-mance oi 
equipment due to causes beyond i ts control, including but not limited to: acts 
of God, fire, flood, explosion oi othei catactrophes; any law, order, 
regulation, direction, action, or request of the United Stcites Govcrniiient, 01- 

of any other goveriiineiit, including state and local goveinments having or 
clniniing jurisdiction over the Coiiiliaiiy, or of any department, agency, 
commission, bureau, corporation, or other instruinentality of any oiie or 
more of these federal, state, or local governments, or of aiiy civil or militaiy 
authority; national emergencies; insurrections; riots, wars; iinavailability of 
rights-of-way or materials, or strikes,  lockout^, wotk stoppage5, 01 other 
laboi difficulties. 

2 4.2 The Company shall not be liable for (a) any act oi oilusion of aiiy entity 
fiirriishiiig to the Company or to the Company’s Customers facilities or 
equipment used for interconnection with Network Services; or (b) for the acts 
or oinisstons of coinnioIi carrier5 or warehouseinen 

2 4.3 The Company =ilia11 not be liable for any darnage\ or losses tluc to the fault or 
negligence of the Custoiiirr or clue to the failure 0 1  nialfiinction of Customer- 
provided equipment or facilities 

Issued: March 5,2003 ! Effcctivc: 

Issued lly: J:inies C. Falvey 
Sr. VP - Regiilatory Affairs 
Xspedius Management Co., LI,C 
7125 Columbia Gateway Drivc, Suite 200 
Columbia, Maryland 21046 



Xspediiis Managemtent Co. Switched Services, LLC 
d/b/a Xsp edircs Co ti1 tit ii n icntions 

Ploritln P S.C. Tnrtft No. 2 
First Revised Sheet No 13 (T) 

Cancels Oiieinill Sheet No. 13 

SECTXON 2. RULES AND REGULATIONS (Cont’d) 

2.4 Liability of the Company (Cont’d) 

2.4.4 Thc Conipany does not guaiantee nor tnake any warranty with iespect to 
installations it provides for iise in an cxplosive atmosphere. The Custoniei 
indemnifies and holds the Company hnrrnless froin any and all loss, claims, 
dctnantls, suits, or othei action, or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any other party 01 person(s), and for any loss, 
damage, or destruction of any property, whether owned by the Custoinei or 
others, caused or claiined to have been caused cluectly or indirectly by the 
installation, operation, failute to operate, maintenance, removal, presence, 
condition, location, or use of any installation SO piovidcd. The Coinpany 
reserves the right to require each Customer to sign i l n  agreement 
acknowledging acceptance of the provisions of this section 2.4.4 as a 
conch tiori precedent to such ~nstallatiotis. 

2.43 Thc Company I S  not liable for any defacement of 01 damage to Customer 
preniiscs resulting froin thc furnishing of services 01 cquipment on such 
Premiscs or the installation 01 removal thereof, unless such defacement or 
damage IS caused by negligcnce 01 willful misconduct of the Comparly’a 
agent\ or cniployees 

Issued: March 5,2003 , Effcctivc: 
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Xspediirts Mnizagemeiit Cn. Switched Services, LLC 
d/b/a Xspeciirts Comrntuiiications Eirbt  Revised Sheet No. 14 (T) 

Floi itla P S C Tariff No. 2 

Cnncels Orieinal Shcet No. 14 

SECTION 2. RULES AND REGULATIONS (Cont’d) 

2.4 Liability of the Conillany (Cont’d) 

2.4.6 The Company shall be indemnified, defended, hcld harinless by the Customcr 
againct any claim, loss or damage arising from Custoinci ’s use of services, 
involving c la im fool Ilbcl, slander, invasion of privacy, or infringement of 
copyright arising froin ihe Cuctoitiei ’s own com~iiunications 

2.4.7 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF 
LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, 
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN 

Issucd: March 5, 20113 Effective: - 

Issued By: James C .  Falvcy 
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Xspediirs Management Co. Switched Services, LLC 
d/b/a Xspedius Comm un icntioiis 

Flot lcla P s C. ‘rariff NO. 2 
Fiiat Revised Sheet No 15 (T) 

Cancels Original Sheet No 15 

SECTION 2. RULES AND REGULATIONS (Cont’d) 

2.5 Notification of Service-Affecting Activities 

2 5. I The Company will provide the Customer reasonable notification of 
service-affecting activities that may OCCUI i n  aoimal operation of i ts business 
Such activities inay Include, but are not limited to, equipment or facilities 
additions, removals or rearrangements and routine preventative maintenaiice. 
Generally, such activities are not specific to a11 individual Customer but 
affect many Customers’ services. No specific advance notification period IS 
applicable to all service activities. The Company will work cooperatively 
with the Customer to deteimine the reasonable notification requirements. 
With soitie emergency or iuiplanned set vice-affecting conditionc, such as an 
outage resiiltiiig from cable dainage, notification to the customer may not be 
possible. 

2.6 Provision of Equipment and Facilities 

2.6.1 The Company shall use ieasonable efforts to make available service5 to ;I 
Customer on or before a particular date, subject to the provisioi~s of, and 
compliance by the Cu5tomci with, the regulations contained In this tariff 
The Company does not guniantee availability by any wch date and shall iiot 
bc liable for any delays i n  commencing service to any Customer. 

Issoed: March 5,2003 , Effective: 

Issiiecl By: Janics C. Falvey 
Sr. VP - Rcgulatury Affairs 
Xspedius Management Cu., LLC 
7125 Columbia Gatcway Drive, Suite 200 
Colrinibia, Maryland 21046 



Xspediits Managenterit Co. Switched Services, LLC 
d/b/a Xspedirrs Coinimmications First Revised Sheet No 16 (T) 

Floi ida P S C Tariff No. 2 

Cancels Oiigiiial Slicet No. 16 

SECTION 2. RULES AND KEGULATIONS (Cont’d) 

2.6 Provision of Equipment and Facilities (Cont’d) 

2 6 ’2 The Company shall u e  reasonable efforts to maintain f;icilities iind 
equ~pnlcnt that I t  furiiishc~ to tlic Customer. Thc Custoiner may not, nor may 
Customer permit others to ~en~raiige,  discoiinect, iemove, attempt to repair, 
or otherwise interfere with any of the facditieq or equipment installed by the 
Company, except upon the WI itten coiiseiit of thc Company. 

2 6 3 The Company may substitute, change or rearrange any  equipment or facility 
at any time and from time to time. but shall not thereby alter the technical 
pni aiiieteis o f  the sei vice pt ovidecl the Customer 

2.6 4 Equipment the Coinpaiiy provides or tiist;ills at the Custoiner Pr-eintses foi 
use in connection with the services the Company offers shall not be used h i  

any purpose other than that for which thc Company provided i t  

Issoed: March 5,2003 , Effect1vc: 
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Xspedius Mariagetnetit Ci?. Switched Services, LLC 
d/b/a Xspcdircs Comntunicatioiis bird Reviwd Sheet No 17 (1) 

F l ~ ~ i d a  P S C Tariff No. 2 

Cancels OriEiiial Sheet No. I7 

SECTION 2. RULES AND REGULATIONS (Cont’d) 

Provision of Equipment arid Facilities (Cont’d) 2.6 

2 6.5 The Conipany sliall iiot be responsible for the installation, operation. or 
niaititenaiice of any customcr provided comiiiunication~ equipment Wheie 
such equipment is connected to thc facilities fiirnished pursuant to this tariff. 
the tesponsibility of’ thc Company shall be limited to the filmislung of 
facilities offered under this tariff and to the Iiiaiiiteiiaiicc and operation of 
such facilities. Subject to this responsibility, thc Company shall not be 
responsible for. 

(a) the transmission of signals by Custoiiicr provided equipment or for 
tlie quality of, or defects in, such transmission, o r  

(h) the reception of sigrials by Customer provided equipment. 

lssocd: March 5, 2003 

lssiied Uy: Jamcs C. Falvey 
Sr. VP - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gatcway Drive, Suite 2011 
Colninbia, Maryland 21046 

Effective: 



Xspedius Mnnngeinent Co. Switched Services, LLC 
d/b/a Xspedius Communicatioris Firgt Kevi.sed Sheet No 18 (T) 

Floiida P S C Tariff No. 2 

Cancel5 01 irziiial Sliect No. 18 

SECTION 2. RULES AND REGULATIONS (Cont’d) 

2.7 Owiiersliip of Facilities 

2.7.1 Title to all facilities provided i n  accordaiicc with this tariff remains 
iri the Coinpimy, i t s  agents 01 coiiti actors. 

2.8 Prohibited Uses 

2.8.1 The servicea the Company offeis shall not be used For any unlawful purpose 
or for any use as to which the Customer has not obtained all ~ecluiretl 
governmental approvals. authorizations, licenses, consents and perinit?. 

2.8.2 The Company may require applicants for seivice who intend to use the 
Company’s offering4 for resale and/or for \hared use to file a lettei 
with the Coiiipariy confilming that their use of the Company’s 
offerings complies with relevant laws and Commission regulations, 
policies, orders, arid decisions. 

2 8.3 The Company may require a Customer to iinnietliately shut down its 
tiaiisinissioii of signals if said ~ ~ ~ I I S I ~ I I S S I O I ~  1 5  causing iiiteifeience to otlieis. 

2.9 Obli~ations of the Customer 

2.9.1 The Custoinci sliall he iesponsihle for. 

(a) the payment of all applicable chat ges piirsuaiit to this tniiff, 

(b) darnage to or loss of the Cotnpaiiy’b facilities 0 1  equipment caused by 
the acts oi omissions of the Customel, or rhe noncompliance by the 
Custoiuer with these rcgulations; or by fire or thcft or other casualty 
011 the Customer Premises, unless caused by the iiegligence ot willful 
~nisco~~duct  of the etiiployees 01 agents of the Company, 

Issued: March S, 2003 , Effcctivc: 
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Xspediiis Mnncrgemeiit Co. Switched Services, LLC 
d/b/a Xspediiis Cor?ii?iiiiiicatiotis First Reviscd Sheet No 19 (T) 

Flotidu P S C. Tariff No 2 

Cancels Oiiginal Sheet No. 19 

SECTION 2. RULES AND REGULATIONS (Coiit’rl) 

2.9 Obligatiolis of the Customer (Cont’cl) 

2.9.1 (Cont’d) 

pioviding at 110 charge, as specified frorn time to time by 
the Company, any needed persolinel, equipment, space and power to 
operate Coinpany facilities and equiptnent installed on the premises 
of the Customer Premises, and the level of heating and air 
conditioning necessary to inatntain the proper operating environment 
on such premises; 

obtaining, maintaining, and otherwise having frill icsponsrbility for all 
rights-of-way and conduits necessirry for installation of fibel optic 
cable and associated equipment used to piovide Network Seivices to 
the Customer froiii the cablc building entiance or property line to thc 
location of the equiprnent space described i n  2 lO.l(c). Any costs 
associated with obtaining and maintaining the lights-of-way 
described heiciii, iricluding the costs of altering the structure to 
pelinit installation of the Company-provided Iacilities, shall be borne 
entirely by. oi may be chaiged by the Conipany to, the Customer; 

not cieating or allowing any liens 01 other eiicuinbiances to be placed 
on thc Coinpany’s equipment or facilities. 

Issucd: March 5,2003 I Effective: 
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Xspediiis Muiitigenient Co. Switched Services, LLC 
d/b/a Xspedius Corn it1 uiticutions 

Floi Ida P S C T;ii iff No 1 
First Revised Sheet No. 20 

Cancels Origirial Sheet No 20 
(T) 

SECTION 2. RULES AND REGULATIONS (Cont’d) 

2.10 Claitrls 

2. IO.  1 With respect to iiny ~ e ~ v i c e  or fricility provided by the Company, Customer 
shall indemnify, defend and hold harmless the Cornpmy fiom and agillnst all 
claims, actions, damages, Iiabilities, costs and cxpcnses, including reaaorlable 
attorneys’ fees for 

any loss, destruction 01 damage to propcity of the Coiripany or any 
third party, or the death oi injury to persons, including, hut not 
limited to, employees or invitees of either party, to the extent caused 
by ot iesulting fiom the negligent or intentiorial act or omission of the 
Customer. i ts employees, agents, iepiescntatives or invitees, or 

any claim, loss. damage, expense or liability fur  infringement of any 
copyright, patent, trade secret, or any pioprietary or intellectual 
property right of any third party, arising from any act o r  orniv,ioii by 
the Customer. ~ricluding, without Iimitatiori, iiae of the Company’s 
serviceb and facilities i n  a manner not conteiiiplated by the agreement 
hetween Customer arid Company. 

Issncd: March 5, 2003 Effective: 
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Xspediiis Management Co. Switched Services, LLC 
d/b/a Xspedius Communications h s t  Revised Sheet No 21 (1‘) 

Fluiid‘i P S C Tariff No 2 

Cancels Original Sheet No. 21 

SECTION 2. RULES AND REGULATIONS (Cont’d) 

2 I O  Chinis (Cont’tl) 

( c )  providing a d e  place to work and complying with all laws m d  
iegulationa regarding the workiiig conditions on the pieinism at 
which Company employees and agents shall be installing or 
rnaintaining the Company’s facilities aiid equipment. The Customer 
may be required to install and inaintain Company facilities and 
equipment within a hazardous area if, i n  the Coinpany’s opinion, 
injury or damage to the Company’s einployeea oi piopcrty might 
result from rnstallatioii or maintenance by the Company. The 
Customer shall be responsible for idcntifying, monitoring, removing 
and disposing of any hazardous iiiateiial (e g. friable asbestos) pilor 
to any constructmi oi installation WOI k; 

(d) complying witti all laws atid regulations applicnblc to, and obtaining 
all coiiseiits, approvals, licenses and permits as may be iequiied with 
respect to, the location of Company facilities and equipment i n  any 
Customei pieiuises or the lights-of-way for which Customer is 
responsible under section 2.10. I(t1); and granting 01 obtaining 
permission fot Company agents or eiiiployees to cntcr the premises of 
the Customei at m y  time for the purpose of installing, inspecting, 
maintaining, iepairirig, or upon termination of sei vicc as stated 
herein, removing the facilities or eqaipinent of the Conipariy, and 

Issued: March 5,2003 Effcctivc: 
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Xspedius Mmugeinerit Co. Switched Services, LLC 
dlbh Xsp edius Corn tit it it icn tions 

Flu~ ida  P S C Tariff No. 2 
First Revised Sheet No 22 

Caiicels Original Shect No 22 
(T) 

SECTION 2. RULES AND REGULATIONS (Cont’d) 

2.1 1 Customer Eouipment i1t1d Channels 

2.1 1.1 A Custoinei inay traiisiiiit or receive iiifotiiiation or signnls via the facilities 
of the Company 

2 I 1 2 Customer ptovided tciinirial equipment on the Custoiaer Premises, and the 
electric power consumed b y  such equipment shall be provided by and 
inaintained at the expense of the Cubtomer 

2 1 1 3 The Customer is iesponrible for ensuring that Customer provided equipment 
connected to Company equipment and fiicilitles I S  compatible with such 
eyiiipiuerit aiirl facilities. The tnagilitiide and charackl of the voltages and 
citrrents impresvxl on Coinpany-provided rqiiiprnent arid wiring by the 
connection, operation, or iiiaintenance of wch equipmeiit and wiring shall he 
such as not t u  cause damage to the Company-piovitled equipment and wit ing 
or injury t o  the Compaiiy’r employeec or IO othcr persons Any additioiial 
protective equtpinent ieyui~ed to pievetit such dainagc 01 injury shall be 
provided by the Company at the Custoinei ’ s  expenw 
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Xsp ediu s Ma ti agent en t Co . S w itc hen Ser vie es, LLC 
d/b/a Xspedius CnrttrtiiLriicntioiis First Reviaerl Sliect No  23 (T) 

Florida P S C Tariff No 2 

Caiicels Otigiiial Sheet No. 23 

SECTiON 2. RULES AND REGULATIONS (Cont’d) 

2 1 I Customer Equipment and Channels (Cont’d) 

2 11.4 Any special interface equiptnent necessary to achieve coinpatlbllity between 
the fircilities and equipment of the Coinpany iisctl for flit nistiing Network 
Services and the channels, facilities, oi equipitient of otliers sliall be 
piovided at the Customer’s expense. 

2.1 1 5 Network Set vices may be connected to the services or facilities of othei 
communications carriers only when authorized by, and 111 accordance with, 
the terms and conditions of the tariffs of the other communications can leis 

which axe applicable to such connections. 

2.12 Insliectioiis 

2.12. I Upoii suitable notification to the Customer, and at a reasonnblc time, the 
Company may make such tests and inspections as may be iiecessat y to 
clctcrttiine that the Customet is complying with the requirements sct forth in 
section 3 1 1.3 for the installation, operation, and maintenance o f  Custornet - 
provided facilities, cquipinent, and wiitng in thc cori~iectioii of CitStOIner- 
provided facilities and equiprneiit to Coinpany-owned facilrtles and 
eqlllpnlellt 

Issocd: March 5 ,  2003 Effective: 
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Xspediras Mariugenteitt Co. Switched Services, LLC 
d b h  Xsp eilius Coni IIL icn icatio i ts  

blorida P S.C Tniiff N o  2 
First Reviscd Sheet No. 24 

Cniicels Original Sheet No. 24 
(T) 

SECTlON 2. 

2.12 

2.13 

RULES AND REGULATIONS (Cont’d) 

Irispectioiis (Cont’d) 

2 12.2 If the protective I equiremcnts foi Cuctoiner providcd equipineiit are not 
being complied with, thc Cornpany m a y  take such action as i t  deems 
iiecessaiy to protect its facilitie~, equipment, and persoiltiel The Company 
will notify the Customer promptly i f  there is any need for  fuithei corrective 
action. Within teii clays of receiving this notice, the Customer must take this 
collective action arid notify [he Coinpauy of the action taken If the 
Customer fails to do this, the Cornpariy may take whatever additional action 
is deemed necessary, iiiclutlirig the suspension of service, to protect its 
facilities, equipment and persoiiiiel fi oin harm 

Payment A rrangernen t s 

2 13 1 Payment for Service 

The Customer I S  responsible f o ~  the payinelit of all charges for services 
fui nished by the Company to the Customer. 

The Customer is responsible for the payment of any Fides, we, 
gross receipts, excise, access or other IocnI, state and fedeial 
taxes, chaiges or surcharges (however desigriated) (excluding 
taxes oil the Company’s net income) imposed on or based upon 
the provision, sale or use of Network Services. 

Issued: March 5,2003 I Effective: 
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XUvpedius Mnnagerttent Co. Switched Services, LLC 
d/b/a Xspedius Coitintuiticafions First Revired Sheet No. 25 (T) 

Floi ida P S C Tariff No 2 

Caiiccls Original Sheet No  25 

SECTION 2. RULES AND REGULATIONS (Cont’d) 

2. I3 Payment Arrangements (Cont’d) 

2 13.1 Payment for Service (Cont’d) 

2.13.1 B Tetm Pavment Plan 

Customers that sign up for service for a three (3) year terin will 
ieccive B tive percent (5%) discount from the published monthly 
recurring rates. Customers that sign up for service for a five (5) 
year term will receive a ten perccnt (10%) discount from the 
published monthly recuiring iates. Both term options are subject 
to the termination liability charges set forth in Section 2.14.1 .C. 

2 13 1 C A terniination liability charge will be applicablc for service rate 
elements provided under a teiin payment plan, as described in 
Section 2 14 I .B of  this Tariff, that are discoiiiiected pior  to the 
end of tlic chosen service period. Tlic termination liability charge 
is equal to the number of  months rcmainirig in the seivice period 
iiiultiplicd by fifty perccnt (50%) of the monthly iates for the rate 
elernents disconnected. 
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Xspedirrs Mccriageiri en t Co. Switched Services, LLC 
d/b/a Xspedius Coittmutticatioiis Fir\[ Revised Sheet No 26 (T) 

Ploridu P S C. Twff  No 2 

Cancels Oiieinal Sheet No 26 

SECTION 2. RULES AND REGULATIONS (Cont’cl) 

2.13 Payment Arraneements (Cont’cl) 

2.13.2 Billiiig and Collection of Charges 

2 11 2 A The Customer is iesponsible for payiiicnt o f  all charges incurred by the 
Customer or other iiseis foi services and facilities fuinished to the 
Customer by the Company. 

2.13.2.8 Non-recurring charges are due and payable within 30 days after the date 
an invoice is inailed to the Customer by the Company. 

2 13 2 C The Company shall piesent iiivoiccs for Recurring Charges monthly to 
the Customer, on 01 about thc first clay of the month in which service is 
provided, arid Recurring Chalges shall be due and payablc within 30 days 
after the invoice is mailed. 

2. I3 2.D Whcn service does not begin oil the first day of the month, 01 end oil thc 
last day of the month, the charge for the fiaction of the month in which 
scrvicc was furnished will he calculated 011 a pro rata bnsic Foi this 
puipo~c, cvciy month IS coiisideied to have 30 days. 

]\wed: March 5,2003 
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Xspedius Mniingemetit Co. Switched Services, LLC 
d/b/a Xspediics Contntuiaictitiotas First Revised Sheet No. 27 (T) 

Florida P S C Tariff No 2 

Cmcels Origirial Sheet No 27 

SECTION 2. RULES AND REGULATIONS (Cont’d) 

2 I3 Payment Arrangctnents (Cont’d) 

2.13.2 Billirie arid Collection of Charges (Cotit’d) 

2 13.2.E Billing ofthe Custonier by the Company will begin oti the service 
coiiiiiieiiceinent date, which is the first day following the date on 
which the Conipaiiy not~fies the Custoiner that the service or 
facility is available for use, except that the service 
commencement date niay be postponed by inutuiil agreement of 
the parties, or if the Fet vice or facility does not conform to 
standards set forth 111 this tariff or the Set vice Older. Billiiig 
accrues though arid includes the day that the service, circuit, 
arraiigenieiit ot component is diwontinued 

2 13.2.F If any portion of the payment IS not received by the Company on 
oi before the date duc, or if any poi tion of the payment is rcccived 
by the Company i n  funds which are not immediately available, 
thon the Custormer’c account shall bc dclinquerit, mid a late 
payment perialty shall he due to the Company. The due date shall 
he no eailier than thiity (30) days after the Company’s invoice is 
mailed The late payment penalty shall be the portion of the 
payment not received by the date due, multiplied by a late factor 
of 1.5% 
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Xspedius Munageinent Co. Switched Services, LLC Flotida P.S.C. Tarlff No 2 

Cancels Original Sheet No 28 
d/b/a Xspedius Coiiimurticutioiis h h t  Revised Sheet No. 28 (‘T) 

SECTION 2. RULES AND REGULATIONS (Cont’d) 

2.13 Payment Arran~emeirts (Cont’d) 

2.13.3 Deposits 

2 13 3 A The Company does not collect advanced payrnerits at this tituc. 

Iwwd: March 5,2003 Effective: 
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Xspediiis Management Co. Switched Services, LLC 
d/b/a Xspediirs Communications First Revised Sheet No 29 (T) 

Floi ida P S C Tariff No. 2 

Cancels Original Sheet No. 29 

SECTION 2. RULES AND REGULATIONS (Cont’d) 

2 13 Payrncnt Arrangements (Cotit’d) 

2,13.4 Discotiti~~~tance of Service 

2 13.4.A Upon nonpayment of any arnounts owing to the Company, the 
Company may, by giving ten days’ pi lor written notice to the 
Custoriiet , discontiilue or suspend service without incurring any 
liability. 

2.13.4.B Upon violation of any of the other material terrns OJ conditions 
for furnishing service the Company may, by giving 30 days’ piior 
notice i n  wi iting to the Customer, discontinue or wspend service 
without incurring any liability if  such violatioti continues during 
thiit period 

2 13.4 C Upon condeinnation of any material pot tion of the facilities used 
by the Cornpariy to ~ J O V I ~ ~  service to a Customer or if ii casualty 
iendeis all  or any matei ial portion of such facilitieb iiiciperable 
beyond feasible repail. the Company, by notice to the Customer, 
rnay discontinue oi suspcnd service wlthout incurring iji1y 

liability 
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Xspedius Management Co. Switclied Services, LLC 
d/b/a Xspedircs Coinriticnicatioits First Rcvised Shect No 30 (T) 

Florida P.S C Tariff No  2 

Canccls Origind Sheet No 30 

SECTION 2. RULES AND REGULATIONS (Cont’d) 

2. I3 Payment Arrangements (Cont’d) 

2 13.4 Discoritiniiance of Service (Cont’d) 

2.13.4 D Upon any governmenlal prohibition o r  iqiiired alteiation of  
the services to be provided or any violation of an apphcahle 
law or regulation, the Company may iininediately 
discoiitiiiiie service L I ~ J O I ~  S working days’ written notice without 
incun-ing any liability 

2 13.5 Cancellation of A~i~ilicatiorr for Service 

2.13 5.A Wheie the Company peii i i i ts Custoiner lo cancel an application 
for service prior lo the start of service or 111 ior to a n y  special 
construction, no charges will be imposed except for those 
specified below 
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Xspedius Maitclgenieitt Co. Switched Services, LLC 
d/b/a Xsp ediil s Com mi uit icn tio N s 

Floiido P S C Tariff No 2 
First Revised Sheet No 3 I 

Ctrticelh Ori~inal Sheet No. 3 I 
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SECTION 2. RULES AND REGULATIONS (Cont’tl) 

2.13 Payment ArranEements (Cont’d) 

2.13.5 Cmcellation of Arwlicatioti for Service (Cont’d) 

2 13.5.B Whcie, prior to cancellation by tlie Custotner, the Company 
incurs any expenses i n  installing the service or in preparing to 
iiistall the scrvice that it otherwise would not have incurred, a 
chaige equal to thc costs the Company incurred, less net salvage, 
shall apply, but i n  no case shall this chaige exceed the sun1 of the 
charge for the iniiittiiiiin peiiocl of services ordered, Including 
installation charges, and all charges others levy against the 
Company that would have been chargeable to the Customet had 
set vice begun (all discounted to present value at six petcent). 

2 13 5 C Where the Coliipaiiy incuir any expense it1 connection with 
special construction. or wherc special arrangeIiients of facilities 
or equipmcnt have begun, before tlie Company rcccives a 
cancellation notice, a charge equal to the coSts rncurrctl, less net 
salvage. applies In such cases, the charge will be based on aticl~ 
elernerits as the cost of the eyuipiiieiit, facilities, and inaterial, the 
cost of installation, engineering, labor, and s u p  vision, general 
and administrative expense, othei disbursernetits, depieciation, 
tiiainteiiarice, taxcs, provision Eo1 return on investment, and any 
othcr costs associated with the special construction oi 
iii rnngementa. 
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SECTION 2. RULES AND REGULATIONS (Cont’d) 

2.13 Pavnient Arrangements (Cont’d) 

2.13.6 ChanEes in Service Requested 

2 13.6.A If the Customer makes 01 rcqucsts mate1 id chaiiges in  ciiciiit 

engineel ing, eq~iipment specificat~otis, sei vice parameters, 
premises locations, or otherwise materially motlrfic~ any 
provision of the application for service, the  Customer’s 
installation fce shall be adjusted accordingly 
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SECTION 2. RULES AND REGULATIONS (Cont’d) 

2.14 Contested Charges 

2 14 I All bills arc prcsurned accuiatc, and shall be binding on the Customer unless 
objection is received by the Company no more lhan thirty days (30) day? after 
such bills are rendered. In the case of a billing dispute between the Custoiner 
and the Company for sei vice furnished to the Customer, which cannot be 
settled with mutual satisfaction, thc Customer inay take the following couise 
of action. 

2.14 l .A  

2.14. I .E 

First, the Customei may request, and the Company will provide, 
an in-dcpth review of the disputed amount. (The undisputed 
portion and subsequent bills must be p a d  on a timely basis or the 
service may be subject to disconnection.) 

Sccond, if  therc IS still a tlisagreement about the disputed amount 
aftci investigation and review by the Company, the Custoinei 
may file an appropi iatc coinplaiiit with the Florida Public Servicc 
Coitimission. The addrcss and toll-free number of the 
colnllllssIoIl is: 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(800) 342-3552 

2.14.2 Billing inquiries may be tliiected to the Company at 1 -8OO-831-0309. 
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F ~ I  I& P.S c Tarirf NO 2 
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SECTION 2. RULES AND REGULATIONS (C011t’d)- 

2.15 Allowaricew for Interruptions in Service 

2 IS 1 Inteiiuptions iii seivice. which aie not duc to the negligence of, or 
noncompliance with the piovisioiis of Ihis taiilT by, the Cuwiiiei oi thc 
operation or malfunction of the facilities, power or equipinent provided by 
the Customei, will be credited to the Custotiiei as set forth in 2 15 2.A for the 
part of the service that the interruption affects. 

2.15.2 Credit for iiiterruptiotis 

2 1 5 2 A  

2 l 5 2 B  

A cietlit allowance will bc macle when an ~nterruption occurs 
because of a failuie of any coitipotieiit fuiiiished by the Company 
undei this tariff An inter~uption period beginq when the 
Custorner ieports a service, facility or circuit to be interrupted aiid 
releases it for testing and repair An interruption period ends 
when the hervice, facility or circuit is operative. If the Customer 
reports a service, facility or circuit to be inoperative but decliries 
to release I t  for testing and repair, i t  I S  considered to be impaired. 
but not interrupted 

For calculating credit allowances, every month is considered to 
have 30 days A credit allowance is applied on a pro lata basis 
against the rate, specified hereuiidei and is dependent upon the 
length of the intetiuptioii. Only those facilities on the iiitci ruptetl 
portion of the ciicuit will receive a credit. 
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SECTION 2. RULES ANI) REGULATIONS (Cont’d) 

2.15 Allowances for Interruptions in Service (Cont’d) 

2 15 2 Credit for hiterrui,tions (Cont’d) 

2.15.2.C A credit allowance will be given fot interruptions of 15 minutes 
01 niore. Credit allowances shall be calculated as follows: 

Interruptions of 24 Houls 01 Less 

Length of Itminiption Period 
Inler ruptiori To Be Credited 

Less than IS minutes Nolle 

15 rninutes up to but 
not incliidiiig 3 hours 

1/10 Day 

3 hours up to hut not 
including 6 tiouis 

115 Day 

6 hours up to bu1 not 
inclutling 9 houis 

215 Day 

9 hours up to but not 
iiicluding 12 hours 

315 Day 

12 tiours up to but iiot 
including 15 houis 

415 Day 

15 hours up to h t  not 
iiicludiiig 24 hours 

One Day 
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SECTION 2. RULES AND REGULATIONS (Cont’d) 

2 15 Allowances for Interrur,tions in Service (Cont’d) 

2.15.2 Credit for Interruptions (Cont’tl) 

Two or tiioie inteiruptions of 15 minutes or more during any one 24-hour 
period shall be considered a\ one interruption 

Interiuutions Over 24 Hours and Less Thiin 72 Hours. Interniptioris 
over 24 hours and less than 72 hours will be credited 1/5 clay fot each 
3-hour period or fraction thereof. No inole than one full day’s cleclit 
will be allowed for any period of 24 hours. 

Intertuptions Over 72 Hours Interruptions over 72 hours will be 
credited 2 days for each full 24-houi period. No inore than 30 clays 
credit will be allowed for any one month period. 

2 15.3 Limitations 011 Al low”s 

No ctedit allowance will be madc foi: 

(a) interruptions due to the negligerice of, or noncompliance with the 
proviaions of this tariff by, the Customer, authorized user, joint user, 
or other corntnon carrier providing service connected to the seivice of 
the Compaiiy; 
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SECTION 2. RULES ANI) REGULATIONS (Cont’d) 

Allowances for Interruptions in Service (Cont’d) 

2 15 3 Limitations on Allowances (Cont’d) 

2.15 

tiiterrtiptims due to the negligcnce of any peisori other than thc 
Company, including but not limited to the Customer or other 
coitiiiioii cai tiers connected to the Company’s faciliticx; 

interruptions due to the failtiit: or malfunction of non- Company 
ecluiprnent; 

interniptions of service tlui ing any petiod tn which the Coinpany is 
not given full and free access to its facilities and eqiiiprtient foi thc 
piirpose of investigatirig md cori ecting iritcri upttons, 

interiuptioiis of service during R period in which the Customer 
continnes to use the wrvice on an iinpaiied basis; 

iriterruplions of set vice during ;my period when the Customel has 
released service to the Coiiipariy fur maintenance pwposcs or for 
impleinentation of il Customer order for a change 111 ~civice 
arrangements, and 

interruption of service due to C I ~ C I I I I ~ S ~ B I I C ~ S  or causes beyond the 
conttol of Company 
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SECTION 2. RULES AND REGULATIONS (Cont’d) 

2 15 

2.16 

Allowances for Interruptions in Service (Cont’cl) 

2 15 4 Cancellation For Service lnterriiiition 

Cancellatioil oi termination for service inteiruption is permitted only if a n y  
circuit experiences ii single continuow outage of 8 hours or more or 
cuinulative service credits equalling 16 hours i n  a contiiiiioiis 12-month 
period. The right to cancel service under this provisioii applies only to the 
single circuit which has been subject to the outage or cumulative service 
credits. 

Cancellation of Service 

If n Customei cancels a Service Order or terminates seivices before the completion of 
the teim for any reason whatsoever other than a seivice interiuption (as defined in 

2 15 above), Customer agrees to pay to Company the following sums which shall 
become due and owing as of the effective date of the cancellation or terinination and 
be payable within the period sei forth i n  2 13 all  costs, fees and expenses reasonably 
incurred i n  coiinectioii with 1) all  Noii-Recuiiing charges ieasonably expended by 
Company to establish service to Customer, plus 2) any disconnection, early 
cancellation or terrntriation charges teasonably incurred anti paid to thiiti parties by 
Company on behalf of Customer, plus 3 )  all Recurring Charges specified in the 
applicable Sei vice Ordei Tariff for the balance of the then current term 
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SECTION 2. RULES AND REGULATlONS (Cont’d) 

2.1 7 Transfers and Assignments 

Neither thc Company nor the Customer may assign or transfer its rights or duties tn 
connection with the scrviccs and ficilitics piovided by the Company without the 
written coilbent of the otliei patty, except that the Company rnay assign its right4 and 
duties (a) to my subsidiary, parent company or affiliate of the Company, (b) pursuant 
to any sale or translei of substarttially all thc assets of the Company, or 

2.18 Notices and Communications 

2.18.1 

2 I82  

2.18.3 

The Cuqtomer shall de4giiate on the Service Ortlcr an address to which the 
Cotiipiitiy shall ~iiail or delivei all notices and othet communications, except 
that Custoiiiei may also designatc R qcparate address to which the Company’s 
hills for service shall be rniiiled. 

The Coinpany shall designate OJI the Service Order an addiess to which the 
Customer hall  mail or deliver itll notices and other cni~~nuntcations, except 
that Company may clcsignate a sepainte iidtlress on each bill for sei vice to 
which the Custoiner shall mail payment on that bill. 

All notices or other cotnmiiniciitiotlb reyuircd to be given piiisuaiit to this 
tariff will he in writing Notices and other communications of  either party, 
aiid d l  bills inailed by (tic Coinpaiiy, shall be presumed to have been 
delivetecl to the other p i t y  on the third business day followillg placement of 
the ntrhx,  comiiiutiicatiuii 01 bill with the U S. Marl or a piivate delivery 
service, prepaid aiid properly addressed. or when actually tcceived or Icfused 
by the addiessee, whichever occws first. 
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SECTION 2. KULES AND REGULATIONS (Cont’d) 

2. I8 Notices and Uomniunicatio~is (Cant’d) 

2.18.4 The Company ot the Customer shall advise the other party of any change5 to 
the addresses designated for noticcs, other coniiii~inicittions 01 billing, by 
following the procedures for giving notice set foi th herein. 

2 19 Irrdividual Case Basis (ICB) Arrarigemerits 

2.19.1 Arrangemerits well be developed oil a case-by-case basls i n  icsponse to a 
bona fide request from a Customer or prospective Customer to tlevclop a 
competitive bid for a service offered under this tariff. ICB rates wlll bc 
offered to the Customer ti1 writing and on a iiondiscrimrnntoiy basis 

2 20 Temporary Promotional Proerams 

2.20. I The Company may estnbli4l teiiipotaty piomotional ptogrnni5 wherein i t  

may waive or reduce rioii-iecuri irig or recut ring charges, to tntioduce 
present or potential Custotne~s to a service not previously ~eceivetl hy the 
Customers. These proinotions will be approved by the FPSC with specific 
stating and ending dates aiid unde~ no circumstancea rut1 fot longer than 90 
days in any 12 month period. 
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Cancels Ori~iiial Sheet No 4 I 
(T) 

SECTION 3. DESCRIPTION OF SERVICE 

The regulations set forth i n  this sectioii cxplnin how to apply the rate table associated with 
thc vai ious aervices offeiiiigs desciibed in Section 4 

3 I Timing of Calls 

3.1 . I  Billing for calls placed over thc Coiiipariy’s untlerlying carrier’s network is 
based on the duration of the call. Timing begins when the called station is 
answered, ac determined by standard industry methods generally 111 use for 
ascei taming answets, including answer supervision hardware by which the 
local telephone company sends a signal to the switch or the softwarc 
utilizing audio tone detecrion. Tiiming ends when either party haiiga up. 
There is no cliatge for an uncompleted call. 

3.2 Computation of Charges 

3.2.1 As set forth in Section 4, calls will he billctl i n  increments of either: ( i )  an 
initial eighteen (18) second peiiod and additional six (6)  second periods; (11 )  

an initial thirty (30) second pel iod and additional six (6) second periods; (111) 
an initial sixty (60) second peiiod and itdditional thirty (30) second periods, 
(iv) an initial oiie ( I )  minute pcriod and i1tlditloiiitl one ( I )  minute pcriods; 
at (v) an initial SIX (6) secoiid pciiocl aiid additional SIX (6) second p e ~ ~ o d s  
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Floiidn P S.C. Tariff No 2 
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SECTION 3. DESCRIPTION OF SERVICE (Cont’d) 

3 3 Calculatiori of Distance 

3 3 1 Usage charges for all mileage sensitive product5 arc bared on the airline 
distance between rate centers associatrtl with the originatiiig aiid terininating 
points of the call. 

The airline mileage between rate centers 1s determined by applyiiig the 
forinula below to the vertical and hoi izontal coordinates associated with the 
rate centers involved. The Company uses the rate centers and associated 
vertical and horizontal coordiriatea that are produced by Bell 
Communications Research in their NPA-NXX V&H Coordinates Tape and 
Bell’s NECA TariffNo. 4. 

Formula. 

V I O  
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_ _ _ ~  

SECTION 3. DESCRIPTION OF SERVICE (Cont’d) 

3.4 Miiiinirini Call Coni~ilefioti Rate 

A Customer can expect a call completion rate of 99% during peak use periods for all 
FG D seiviccs (“1+ dialing). 

3.5 Audio Conference Calling 

3.5 I Description of Service 

Audio Confcience Calling sei vicc is an audio service that allows Customers 
to establish conference calla with iindividuals located at different sites 
Ciibtorners may select among the following audioconferencing services 
when makiiig a ccriiltciice ieservation. 
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SECTION 3. DESCRIPTION OF SERVICE (Cont’d) 

3.5 Audio Conference Calling (Cont’d) 

3.5.1 Descrilitioii of Service (Coot’d) 

800 Attended- Using the 800 Attended option, each participant to thc 
conference enters into the conference inceting using their pre-assigned 
conference telephone nuinber. 800 Attended piovidcs a “live” conference 
operator who will enter each participant into the conference meeting 

800 Unattended- The 800 Unattended option IS designed for experienced 
conference iisers who do not require il “live” conference operator to greet 
and ente~ participants into audioconferencing meetings Under this option, 
each participant will dial into their scheduled Unattended call, receive an 
electronic voice greeting and prompt to enter then paw code into the 
telephone keypad to entet their conference meet~ng. 

Dial Out- The Dial Out option is available for. meeting\ that require a 
confercncc opera101 to “dial out” to meeting participanth at a scheduled 
meeting time. The Dial 0111 participant list IS either verlxilly given when the 
conference reservation IC made or the Customer may fax the list ol‘ 
conference pat Iicipants. 

Local Meet Me Attended- Under the Local Meet Me Attended option, the 
participniit, using B local DID number, dials into the conference meeting 
using a pre-assigned conference telephone number. Personal 800 numbers 
albo can be used for those who schedule Local Meet Me Attetided 
conferences. The participant will be greeted by a conikrence operator and 
each will be asked for the conference pasaword. Additional security 
iofoimation can be requested by the operator such a s  the participant’s nanie, 
or their einployee number for high security conference meetings 
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SECTION 3. DESCRIP‘I’ION OF SERVICE (Cont’d) 

3.5 Audio Conference Calling (Cont’d) 

3 3  1 Description of Service (Cont’d) 

Local Unattended- Under thc Local Unattended opt~on, thc participant, using 
a local DID number, dials into the conference meeting using a pre-assigned 
conference telephone number Local Unattenrlcd I C  designed for Customers 
who are comfortable with audio conference riieetings and do not tequire a 
“live” conference operatoi to greet and enter them into the conference call. 
Each participant will dial into their xheduletl Unattended call, ieceive an 
electronic voice atid piompt to enter the passcode into thc telephone keypad 
to enter their conference tneeting 

Audio Confeience Customer also may select among the follow~ng additional 
fear tires: 

Tape Recording 
Transcripttori 
Fax 
Tape Copes 

3 6 Post-Paid Calling Card 

3.6. I Descrir,tion of Service 

Post-Paid Calling Card service enables Customers to make calls thiougli the 
use of ii long distancc calling card Chatges incurred are billed to the 
Custoiner’s Accounts. 
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SECTION 3. DESCRIPTION OF SERVICE (Cont'd) 

3.7 1+ Long Distance 

3 7 I Description of Seivice 

XSPEDIUS Long Distance is a loiig distance message telephone service 
provided between points located within the Commonwealth. 

3 8 Directory Assistance 

3.8.1 Description of Service 

XSPEDIUS Diiectoi y Assistance IS a scIvice which providea Customers 
with access to telephone number inforinntion. Customers will incur n 
directory assistance chaige regardless of whethei  he requested telephone 
number is listed 111 the Company's database. 
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SECTION 4. KATES 

4. I Audio Conference Calling 

4. I .  1 Billinv Iricreriieiits 

Audio Conferencc Calk are hillctl i n  initlid one ( 1 )  iiiinute increments and 
additional periods of one (1)  minute. All Audio Conference calls are 
rounded up to the next full minute 

4.1.2 Rates 

Audio Conference Calling Options 

800 Attended $ 55 per minute 
800 Unattended $.45 per minute 
Dial Out $.55 per minute 
Local Meet Me Unnttended $.30 per inmite 
Local Llnattended $25 pcr minute 

Features: 
The chaiges listed below art: in ndtlrtron to thow listed foi Audio 
Conference Calling. 

Tape Recot ding 
Tr a 11 5c r i 11 ti on 
Fax $50 per page 

$12 00 par 90 minutes 
$SO 00 per traosciiption Iiour 

Tape Copies $1 n pe1 tape 
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4. RATES (Cont’d) 

4 2  

43 

Post-Paid Calling Card 

4.2.1 Billiiip Inciements 

Post-Paid Calling Card calls are billed i n  initial one ( I )  iiiiriiite iiicreineiits 
atid additional peiiods of one (1)  riiitiute. All Post-Paid Calling Cards art: 
rounded up to the next full minute. 

42.2 Rales 

Per Minute: $0 20 
T h e  IS no service charge. 

1+ Lone Distance 

4.3.1 Billjiw Iiicteinents 

All XSPEDIUS Long Distance calls are billed 111 initial six (6 )  second 
incretneiits and additional periods of six (6) seconds 

4.3.2 Rates 

Peak Off Peak 

Initial 6 seconds $0 0099 $0.0099 

Additioiial 6 second5 $0 0099 $0 0099 

Issued: March 5,2003 Effective: - 

lssiierl By: James C. Falvey 
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4. RATES (Cont’d) 

4.4 Directory Assistance 

4.4.1 Billing Increments 

All XSPEDIUS Directory Assistnncc calls are billed on a per call basis. 

4.4.2 Rates 

$0 8500 per call. 

4 5  Returned Check Charee 

Customcis shall be assessed ii retiirnctl check charge of $25 00 foi all checks returned 
due to inwfficient fiinda. 

4 6 Discounts for Hearing Imvaired Customers 

A telephone toll message wliicli is cumtnunicated using a telecorniniinicatioiis device 
for the deaf (TDD) by properly certified Iieariiig 01 speech unpaired persons or 
properly certified husine\s cstahlishments or individuals equipped with TDDs foi 
coinmunicaliiig with hearing 01 speech impaired persons will receive, upon request, 
credit on charge5 for certain intrastate toll calls placed between the TDDs. The credit 
to be given on a subsequeiit hill for such calls placed beiween TDDs will be equal to 
applying the evening rate during business day hours and the night/wcekend rate 
dut ing the evening rate period Discoirrits do not apply to surcharges or pcr call add 
on chatges for opelator service when the call is placed by a method that would 
normnlly incur the surcharge 

4 7 Operator Assistance for Handicapped Persons 

Operator station surcharges will he waived fot operatot assistance p~ov~rled to a 
caller who idetititied him or herself as being handicapped arid iinablc to dial the call 
because of il handicap. 

Issllcd: March 5,21103 Effective: 
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4. RATES (Cont’d) 

4.8 Directory Assistance for Handicapped Persons 

There I S  no charge for Directory Assistnnce for calls from Iianciicapped peixoiis 
Such persons must contact the Company foi credit 011 theii diiectoiy assistance 
calls 

4.9 Toll Free Directory Assistance Listing 

A Directory Assistance listing charge applics to all 800/888 numbers requesting Toll 
Free Directory Assistance Listing. 

Monthlv Recurring 
Toll Free Directory 
Assistance Listing 

(each 800/888 number) $15 00 

lssoctl: March 5,2003 Effectivc: 

Issued By: Jariics C. Yalvey 
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SECTION 4. RATES (Cont’d) 

4.10 Switched Toll Free Service 

4 10.1 Descmtion of Service 

Switched Toll Flee Service is a inbound 800/888 switched voice product 
that provides XSPEDWS custoiiiers with the capability to ieceive toll 
fiee calls ftom anywhere within the Continental U.S. including Alaska, 
Hawaii, Puerto Rico and the U.S Virgin Islands. Featutes of this Toll 
Free Seivice include Area Code Blocking, 800/88X Number Poi tability, 
Toll-Flee Dircctoiy Assistance Listiiig 

XSPEDIUS o f f m  inbound Toll Free Access to its Customers. Rates for 
thew services vary by specific service offering; aiidor time of day, day of 
week, type of access, volume, term of coiiimitnient hi addition, the 
Company offers Toll Free Directory Assistance Iistmg atid othei 
n~~scellnncous features to Customers of its sei vices. 

hitiastale Toll Free services ire provided for the origination of Toll Free 
telecoillmuiiications within the state Rates Tor Toll Free service5 
originating outside of the state aie govenied by XSPEDWS Local Switched 
Services’ FCC No. I .  Oiiginating availability varies by service type ant1 
the Company rcsci-ves the right to h u t  its seilricc o~iginatioii to specific 
geographic areas. 

All services are available 24 Iiouis a day, seven days a week. 

4.10.2 Service Availability 

All XSPEDIUS inbound Toll Free services are available LO Customers 111 

any area of the U.S mainlaid served by an equal iiccess centtal office. Calls 
can be placed from m y  location in the U.S. n ~ i n l a n d ,  Alaska, Hawaii, 
Pueiro Rico, atid the U.S. Viigiii Islands. XSPEDIUS Intrastate Toll Flee 
sei vices ale available to Customeru in the ceivriig ateas as defined III this 
tariff. 

h u e d :  March 5,2003 Effective: 
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SECTION 4. RATES (Cont'd) 
4. 10 Switched Toll Free Service(Cont'd) 

4.10.3 B i I ling Incremeti ts 
Charges are based on inteivals of a rnmiiiiiiiii of 6 seconds and 6 sccond increments 
thereof Rounding to the next liigheht iricreineiit requiies thc application of Minimnm 
Billed Call increments. 

4.10 4 Rate Periods 

Applicable rate penods (Peak arid Off-peak) are indicated below 

Peak Period: 
Off-peak Peiiod: 

Monday through Friday, 8:oO AM to 5:OO PM* 
All dayT,S.OO PM to 8.00 AM', Satuiday and Sunday, 8 00 AM to 5.00 PM* 

For the following holidays thc Off-peak Rate Period rates apply, unless lowci late would normally 
apply 

New Year's Day*** 
Memonal Day ' 
Indepeiidence Day * * * 

Labor Day** 
Thanksgiving Day** 
Christmas Day I 

(Tampa &Jacksonville) 
800/888 Switched Sei vice Off-Peak 
Initial 6 second? $0 0100 $00l00 
Additional 6 seconds $0.01 1s $0 01 15 

(Fort Larideidale Sc Mianu) 
800/888 Switched Service Peak Off-Peak 
Initial 6 seconds $0 0100 $0 0100 
Additional. 6 secniids $0.0099 $0 0099 

Monthly Siucbruge 
(Each 800/888 number ordered) $1.00 

v-AII times ale expressed as To, hut not including 
**-Ab tcdciiilly ohsei ved 
*+*-When this lioliday falls on a Sunday, the Holiday ialc applies t u  cirlls placcrl uii the fnllowing Moii~i;iy Whcn 
this Holiday falls on a Satuithy, the Holiday calling rate applie\ to calls placed the preLediiig Fiirlny 

Issued: March 5,2003 I Effcctive: 
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