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March 10, 2003 H A N D  D E L I V E R  

Mr. Carroll Webb 
Joint Administrative Procedures Committee 
R o o m  120 Holland Building 
Tallahassee, FL 32399-1300 

Dear Mr. Webb: 

RE: Docket No. 0 2 1 1 6 6 - T P  - Rules  Nos. 2 5 - 4 . 1 1 9 ,  25-24.830, 
and 25-24.840, F.A.C. 

Dear Mr. Webb: 

The Commission has approved the adoption of Rule 25-4.119, 
F.A.C., and the amendment of Rules 25-24.830 and 25-24.840, 
F.A.C., without changes. 

We plan to f i l e  t h e  rules f o r  adoption on March 18, 2003. 

Sincerely, 

/i4 d f l .  tea, 
Samantha M. Cibula 
Senior Attorney 
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25-4.119 Line Information Database Maintenance 

(1) Within 6 months of the.effective date of this rule, each 

local exchanqe telecommunications company shall: 

(a) Update the Line Information Database (LIDB) with the 

account ownership code of the Alternative Local Exchanqe Company 

claiminq the customer, provided the ALEC has contracted with the 

local exchanqe company to provide such information or has purchased 

the line directly from the local exchanqe company; and 

(b) Provide ALECs access to LIDB, or provide updates on a 

contractual basis, at reasonable cost-based terms and conditions, 

f o r  each ALEC that enters into a contract. 

(2) LECs are exempt from subsection (1) of this rule if there 

is no ALEC within the service area that allows third-party or 

collect calls. If an ALEC in the service area elects to allow 

third-party or collect calls, the LEC shall comply with this rule 

within 6 months after such time. 

Specific Authority: 350.127(2) FS. 

Law Implemented: 350.115, 364.03 FS. 

History: New 

25-24.830 Consumer Information 

(1) The quality of service information in paragraph (1) (d) of 

rule 25-24.825 shall be provided, verbally or in writing, upon 

request to any person inquiring about the company's basic local 

exchange telecommunications service. In addition, the above 

information shall be provided in writing before or in the basic 
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( 3 )  Within 6 months of the effective date of this section, 

2ach Alternative Local Exchanqe Company shall: 

(a)  Provide billinq name and address information of the end- 

Jser at a reasonable cost and in a timely manner to any 

telecommunications company that requests the information unless t he  

ALEC has an active billinq and collection aqreement. 

(b) Update account ownership information and appropriate toll 

restriction information directly into LIDB or contract with the 

appropriate loca l  exchanqe company for daily updates. 

Specific Authority: 350.127(2), F.S. 

Law Implemented: 364.03, 364.035, 364.337, 3 6 4 . 3 4 5 ,  F . S .  

History: New 0 5 / 0 6 / 9 7 ,  Amended XX-XX-XX. 
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