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March 7, 2003 

VIA FEDERAL EXPRESS 

Ms. Blanca Bay0 
Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Re: Cypress Lakes Utilities, Inc.; Application for Rate Increase 
in Polk County, Florida; Docket No. 020407-WS 
Our File No. 30057.45 

Dear Ms. Bayo: 

Cypress, Lakes Utilities, Inc., submits the following in response to the 
Commission Staff’s data requests dated January 9, 2003: 

1. Describe the utility’s meter testing and replacement program. Provide 
a copy of any documents that detail the utility’s policy. 

AU5 ---RESPONSE: Customers contact the utility on a sporadic basis regarding meter CbF -+-- e % $ ~  --tests. Therefore, when requested by the customer, a meter test is performed and 
GO% ,...the test report is kept as a record. Please refer to the enclosed meter test reports 
CTR --performed since 1998. The utility also routinely changes meters based upon 
ECW --I. GCL v-,’ differing circumstances such as difficulty reading in the meter, broken or damaged 
OPG -registers, and damage to the meter case. The utility believe s that the inspection, 
bW3 +sting, and meter replacements performed under the described circumstances 
QTH .-.--- 
SEG a, collectively meet the requirements, for the rule. 

Copies of the meter tests performed since 1989 are attached. 
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2. Please explain how the utility is in compliance with the procedures of 
recording and maintaining meter testing documentation, pursuant to PSC Rule 25- 
30.267. 

RESPONSE: Please refer to response to data request no. 1. 

3. Please provide a detailed description of the construction budget for 
2002-2004. The details should include all plant addition and the 2002 budget. 

RESPONSE: The capital improvement budget includes one item for Cypress Lakes, 
the construction of an equalization tank and an 8,000 gallon sludge holding tank at 
an estimated cost of $100,000 including engineering, construction, permitting, and 
associated items. 

4. Please provide a detail report of the proposed operational budget 
2002-2004. Please include any cost changes. 

RESPONSE: Cypress Lakes will provide a response next week. 

Should you have any questions concerning the enclosed, please do not 
hesitate to give me a call. 

VALERIE L. LORD 
Of Counsel 

VLWdmp 
Enclosures 

cc: Mr. Gerald D. Edwards (w/enclosures) (via facsimile) 
Mr. Steven M. Lubertozzi (WJO enclosures) 
Mr. Donald W. Rasmussen (w/o enclosures) 
Mr. David L. Orr, E1 (w/o enclosures) 
Mr. Frank Seidman (w/o enclosures) 
Mr. Patrick C. Flynn (w/o enclosures) 

Rose, Sundstrom & Bentley, LLP 
600 S. North Lake Bhd., Suite 160, Altamonte Springs, Florida 32701 
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