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APPLICATION filed pursuant to Section 214 of the Federal Communications Act of 1934, 
as Amended and Section 47 CFR 63.71 of the Commission's Rules. 

Pursuant to Section 214 of the Communications Act of 1934, as Amended, (47 U.S.C. 214) 
and Section 63.71 of the Federal Communications Commission's Code of Federal 
Regulations, 47, CFR, application is hereby made to discontinue the following services as 
outlined in AT&T's Business Service Guide: 

AT&T MultiQuest 900 Services 

In accordance with the requirements of Section 63.71, the following information is being 
provided: 

< 

Name and address of carrier: 

AT&T Communications 
55 Corporate Drive 
Bridgewater, NJ 08807 

Date of planned service discontinuance, reduction or impairment: 

December 3 1,2003 

Points or geographic areas of service affected: 

U.S. Mainland, Alaska, Hawaii, Puerto Rico and the U.S. Virgin Islands 

Brief description of type of service affected: 

AT&T MultiQuest 900 Services provide transport services to permit interactive 
communications via a 900 number from end user locations in the United States, 
Alaska, Hawaii, Puerto Rico and the U.S. Virgin Islands, to a Customer location. 
AT&T 900 Services may be furnished via dedicated access (AT&T MultiQuest 
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Federal Communications Commission 

Section 63.7 1 Application 

AT&T Communications is considered non-dominant with respect to this planned 
service discontinuance. 

Brief description of the dates and methods of notice to all affected customers: 

A sample copy of the customer notification letter sent to all affected customers is 
included as an attachment to this Application. 

AT&T has notified, and has submitted a copy of this Application, to the Public Utility 
Commission and to the Governor of each State in which the discontinuance of AT&T 
MultiQuest 900 Service is proposed. In conjunction with this Application, AT&T 
will also apply to state regulatory agencies to discontinue intrastate AT&T 
MultiQuest 900 Service effective December 3 1,2003. 

In addition, AT&T has notified, and has submitted a copy of this Application, to the 
Secretary of Defense, Attn: Special Assistant for Telecommunications, Pentagon, 
Washington, D.C. 20301. 

Acknowledgment and date of receipt of this filing are requested. A duplicate letter of 
Application is attached for this purpose. Please address any inquiries concerning this filing 
to the attention of Mr. C. W. Richardson, Jr., Administrator - Rates and Tariffs, AT&T 
Communications, 55 Corporate Drive, Room 33D30, Bridgewater, NJ 08807. 

(Original Signed by C. W. Richardson, Jr.) 

Administrator - Rates and Tariffs 

Duplicate Letter 
Attachment: 

Customer Notification Letter 



Customer Notification Letter 

April 7, 2003 

Dear [name of customer] 

I am writing to inform you that on December 31, 2003, AT&T MultiQuest 900 service will 
be discontinued. This will in no way affect the other AT&T services to which you subscribe. 

The FCC normally authorizes such a proposed discontinuance of service unless it is shown 
that customers would be unable to receive service or a reasonable substitute from another 
camer or that the public convenience and necessity is otherwise adversely affected. If you 
wish to object to this discontinuance, you should file your comments within 15 days after 
receipt of this notification. Letters should be addressed to the Federal Communications 
Commission, Washington, DC 20554, referencing Section 63.7 1 Application of AT&T Corp. 
Your comments should include specific information about the impact of this proposed 
discontinuance upon you or your company, including any inability to acquire reasonable 
substitute service. 

Should you have any questions, or requiie assistance identifying alternative providers, that 
would be able to provide comparable service, please contact 1-800-323-6672 prompt 2. 

Sincerely, 

Laurie B. Brown 
AT&T MultiQuest Product Manager 



AT&T MultiQuest 900 Discontinuance Application 
Stat e PU C -Governor Notification 

AL Mr. Walter Thomas 
Executive Secretary 
Alabama Public Service Commission 
100 N. Union S t. 
RSA Union, Suite 850 
Montgomery, Alabama 36130 

The Honorable Bob Riley 
Governor, State of Alabama 
State Capitol 
600 Dexter Avenue, Room N- 104 
Montgomery, AL 36130 

AK Regulatory Commission of Alaska 
701 West Eighth Avenue, Suite 300 
Anchorage, AK 99501 

The Honorable Frank Murkowski 
Governor, State of Alaska 
Third Floor, State Capitol 
Juneau, AK 998 1 1-0001 

AZ The Honorable Janet Napolitano 
Governor, State of Arizona 
1700 West Washington St-9Ih floor 
Phoenix, AZ 85007 

Mr. Eli Abinah, Executive Director 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

AR The Honorable Mike Huckabee 
Governor, State of Arkansas 
State Capitol - Room 250 
Little Rock, AR 72201 

CA The Honorable Gray Davis 
Governor, State of California 
State Capitol Building 
Sacramento, CA 95814 

William Ahern, Director 
Telecommunications Division 
CA Public Utilities Commission 
505 Van Ness Ave, 3rd Floor 
San Francisco, CA 94102 

co The Honorable Bill Owens 
Governor, State of Colorado 
Colorado State Capitol 
200 East Colfax 
Denver, CO 80203-1784 

Mr. Bruce Smith 
Executive Director 
Colorado Public Utilities Commission 
1580 Logan Street, Office Level 2 
Denver, CO 80203 

CT Louise E. Rickard 
Acting Executive Secretary 
Department of Public Utility Control 
10 Franklin Square 
New Britain, CT 06051 

The Honorable John G. Rowland 
Governor, State of Connecticut 
State Capitol 
210 Capitol Ave. 
Hartford, CT 06106 

Arkansas Public Service Commission 
1000 Center Street 
Little Rock. AR 72201 
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DC Sanford M. Speight. Esq. 
Acting Secretary 
DC Public Service Commission 
1333 H Street, NW 
2nd Floor West Tower 
Washington, DC 20005 

The Honorable Anthony A. Williams 
Mayor, District of Columbia 
John A. Wilson Building 
1350 Pennsylvania Avenue, N W  
Washington, DC 20004 

DE Public Service Commission 
861 Silver Lake Boulevard 
Cannon Building, Suite 100 
Dover, DE 19904 

FL 

The Honorable Ruth Ann Minner 
Governor, State of Delaware 
Tatnall Bldg., William Penn St., 2nd Fl. 
Dover, DE 19901 

The Honorable Jeb Bush 
Governor, State of Florida 
The Capitol ., 
Tallahassee, FL 32399-0001 

Ms. Blanca S. Bayo, Director 
Division of the Commission Clerk 

And Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

GA Georgia Public Service Commission 
244 Washington Street, SW 
Atlanta, Georgia 30334 

HI The Honorable Linda Lingle 
Governor, State of Hawaii 
State Capitol - Executive Chambers 
Honolulu, HI 968 13 

Hawaii Public Utilities Commission 
465 South King Street, #lo3 
Honolulu, HI 968 13 

IA The Honorable Thomas Vilsack 
Governor, State of Iowa 
State Capitol 
Des Moines, LA 50319-0001 

Iowa Utilities Board 
350 Maple Street 
Des Moines, LA 503 19-0069 

ID The Honorable Dirk Kempthorne 
Governor, State of Idaho 
State Capitol 
700 West Jefferson 2nd floor 
Boise, ID 83702 

Idaho Public Utilities Commission 
472 W. Washington 
Boise, ID 83702 

IL The Honorable Rod R. Blagojevich 
Governor, State of Illinois 
207 Statehouse 
Springfield, lL 62706 

Ms. Debi Barr-Holquist 
Director - Consumer Services 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, IL 62701 

The Honorable Sonny Perdue 
Governor, State of Georgia 
203 State Capitol 
Atlanta, Georgia 30334 
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IN MI-. Joseph M. Sutherland 
Chief Operating Officer 
I nd i an a Uti 1 i t  y Reg ul at ory Co mmi s s i on 
302 W. Washington Street, Suite E306 
Indianapolis, IN 46204 

The Honorable Frank O'Bannon 
Governor, State of Indiana 
State House - Room 206 
Indianapolis, IN 46204-2797 

KS Mr. Jeremy Anderson 
Director of Governmental Affairs 
Office of the Governor 
300 SW 10th Ave., Room 263-E 
Topeka, KS 66612-1504 

Ms. Janet Buchanan 
Chief of Telecommunications 
Kansas Corporation Commission 
1500 SW Arrowhead Road 
Topeka, KS 66604 

KY Mr. Thomas M. Dorman 
Executive Secretary 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, KY, 40602 

The Honorable Paul E. Patton 
Governor, State of Kentucky 
700 Capitol Avenue, Suite 100 
Frankfort, KY 40601 

LA Mr. Lawrence St. Blanc 
Executive Secretary 
Louisiana Public Service Commission 
One American Place - Suite 1630 
Baton Rouge, LA 70825 

The Honorable Mike Foster 
Governor, State of Louisiana 
Office of the Governor 
900 North 3rd Street 
Baton Rouge, LA 70802 

MA The Honorable Mitt Romney 
Commonwealth of Massachusetts 
State House - Room 360 
Boston, MA 02133 

Commonwealth of Massachusetts 
Telecommunications & Energy 
Telecommunications Division 
One South Station - 2nd Floor 
Boston, MA 021 10 

MD Felecia L. Greer 
Executive Secretary 
Maryland Public Service Commission 
6 St. Paul Street - 16th Floor 
Baltimore, MD 21202 

The Honorable Robert L. Ehrlich 
Governor, State of Maryland 
State House 
100 State Circle 
Annapolis, MD 21401-3901 

ME Maine Public Utilities Commission 
242 State Street 
18 State House Station 
Augusta, ME 04333-0018 

The Honorable John E. Baldacci 
Governor, State of Maine 
1 State House Station 
Augusta, ME 04333 

MI The Honorable Jennifer Granholm 
Governor, State of Michigan 
George W. Romney Building 
11 1 South Capitol Avenue 
Lansing, MI 48933 

Dorothy Wideman, Executive Secretary 
Michigan Public Service Commission 
6545 Mercantile Way 
Lansing, MI 48909 
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MN The Honorable Tim Pawlenty 
Governor, State of Minnesota 
130 State Capitol 
75  Dr. Martin Luther King Jr. Blvd. 
St. Paul. MN 55155 

Minnesota Public Utilities Commission 
121 7th Place East, Suite 350 
St. Paul, MN 55101-2147 

MO The Honorable Bob Holden 
Governor, State of Missouri 
20 1 Capitol Avenue, Room 2 18 
Jefferson City, MO 65101-6802 

Mr. Dale Hardy Roberts 
Executive Secretary 
Missouri Public Service Commission 
200 Madison, Room 100 
Jefferson City, MO 55102 

MS The Honorable Ronnie Musgrove 
Governor, State of Mississippi 
501 North West Street- 15th Floor 
Wolfolk State Office Bldg 
Jackson, MS 39201 

NC Ms. Geneva Thigpen, Chief Clerk 
North Carolina Utilities Commission 
430 North Salisbury Street 
Dobbs Building 
Raleigh, NC 27603-59 18 

The Honorable Michael F. Easley 
Governor, State of North Carolina 
20301 Mail Service Center 
Raleigh, NC 27699-0301 

ND The Honorable John Hoeven 
Governor, State of North Dakota 
State Capitol - Department 101 
600 East Boulevard Avenue 
Bismarck, ND 58505-0001 

North Dakota Public Service Commission 
600 East Boulevard, Dept.408 
Bismarck. ND 58505-0480 

Mr. Brian U. Ray 
Executive Secretary 
MS Public Service Commission 
501 North West Street 
201-A Woolfolk State Office Building 
Jackson, MS 39201 

MT The Honorable Judy Martz 
Governor, State of Montana 
State Capital 
Helena, MT 59620-0801 

Montana Public Service Commission 
1701 Prospect Ave 
Helena, MT 59620-2601 

NE The Honorable Michael Johanns 
Governor, State of Nebraska 
State Capitol 
Lincoln, NE 68509 

Mr. Andy Pollock 
Executive Director 
Nebraska Public Service Commission 
1200 N Street, Suite 300 
Lincoln, NE 68508 

NH NH Public Utilities Commission 
8 Old Suncook Road 
Concord, NH 03301 

The Honorable Craig Benson 
Governor, State of New Hampshire 
State House, Room 208 
107 N. Main Street 
Concord, NH 03301 
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NJ NJ Board of Public Utilities 
Two Gateway Center 
Newark, NJ 07102 

The Honorable James E. McGreevey 
Governor, State of NJ 
125 West State Street 
Trenton, NJ 08625 

NM The Honorable Bill Richardson 
Governor, State of New Mexico 
State Capitol, Fourth Floor 
Santa Fe, NM 87300 

NM Public Regulation Commission 
224 East Palace Ave 
Santa Fe, NM 87501 

NV The Honorable Kenny Guinn 
Governor, State of Nevada 
State Capitol 
101 North Carson Street 
Carson City, NV 89701 

Public Utilities Commission of Nevada 
1150 E. William Street f 

Carson City, NV 89701-3109 

NY The Honorable George E. Pataki 
Governor, State of New York 
State Capitol 
Albany, NY 12224 

The Honorable Janet H. Deixler 
NY Public Service Commission 
Three Empire State Plaza 
Albany, NY 12223-1350 

OH The Honorable Robert Taft 
Governor, State of Ohio 
The Riffe Center 
77 South High Street, 30th Floor 
Columbus, OH 43215 

The Honorable Alan Schriber, 
Chairman, OH Public Utilities 
Commission 
180 East Broad Street, 12th Floor 
Columbus, OH 43215 

OK Mr. Gerald Adams, Chief of Staff 
Office of the Governor 
2300 N. Lincoln Blvd., Room 212 
Oklahoma City, OK 73105 

Ms. Joyce Davidson, Director PUD 
Oklahoma Corporation Commission 
2101 N. Lincoln Blvd, 5th Floor 
Oklahoma City, OK 73 105 

OR The Honorable Ted Kulongoski 
Governor, State of Oregon 
State Capitol, Room 160 
900 Court Street NE 
Salem, OR 97301-4047 

Public Utility Commission of Oregon 
550 Capitol Street N.E., Suite 215 
Salem, OR 97301-2551 

PA The Honorable Edward G. Rendell 
Governor, State of Pennsylvania 
225 Main Capitol Building 
Harrisburg, PA 17120 

Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17 120 
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RI The Honorable Donald L. Carcieri 
Governor, State of Rhode Island 
State House, Room 115 
Providence RI 02903 

RI Public Utilities Commission 
RI Division of Public Utilities and 
Carriers 
89 Jefferson Boulevard 
Warwick, RI 02888 

sc The Honorable Gary E. Walsh 
Executive Secretary 
Public Service Commission of South 
Carolina 
101 Executive Center Drive 
Columbia, SC 29210 

The Honorable Mark Sanford 
Governor, State of South Carolina 
Office of the Governor 
Capitol Complex 
Columbia, SC 29210 

SD The Honorable Mike Rounds 
Governor, State of South Dakota 
500 East Capitol Avenue 
Pierre, SD 57501 

Public Utilities Commission 
Capitol Building, 1st floor 
500 East Capitol Avenue 
Pierre, SD 5750 1-5070 

TN Chairman Sara Kyle 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, TN 37243 

The Honorable Philip N. Bredesen 
Governor, State of Tennessee 
Tennessee State Capitol 
Nashville, TN 37243-0001 

TX The Honorable Rick Perry 
Governor, State of Texas 
Texas State Capitol 
1 100 Congress Ave., Room 2s. 1 
Austin, TX 7871 1 

Public Utility Commission of Texas 
1701 North Congress Ave. 
Austin, TX 7871 1-3326 

UT The Honorable Michael 0. Leavitt 
Governor, State of Utah 
210 State Capitol 
Salt Lake City, Utah 841 14 

Utah Public Service Commission 
Heber M. Wells Building, 4th Floor 
160 East 300 South 
Salt Lake City, Utah 841 11 

VA Mr. William Irby, Director 
Division of Communications 
State Corporation Commission 
Tyler Building, 1300 E. Main Street 
Richmond, Virginia 232 19 

The Honorable Mark Warner 
Governor, State of Virginia 
The State Capitol 
Richmond, VA 23218 

VT Vermont Public Service Board 
112 State Street - Drawer 20 
Chittenden Bank Building 
Montpelier, VT 05620-2701 

The Honorable James H. Douglas 
Governor, State of Vermont 
109 State Street 
Montpelier, VT 05609 
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WA The Honorable Gary Locke 
Governor, State of Washington 
302 SW 14th Avenue - 2nd floor 
Olympia, WA 98504-0002 

Washington Utilities and Transportation 
Commission 
1300 S. Evergreen Park Drive S.W. 
Olympia, Washington 98504-7250 

wv Public Service Commission of West 
Virginia 
201 Brooks Street 
Charleston, WV 25301 

The Honorable Bob Wise 
Governor, State of West Virginia 
State Capitol Complex 
Charleston, WV 25305-0370 

WI Wisconsin Public Service Commission 
610 North Whitney Way 
Madison, Wisconsin 53707-7854 

The Honorable Jim Doyle 

115 East - State Capitol 
Madison, WI 53702 

Governor, State of Wisconsin f .  

WY The Honorable Dave Freudenthal 
Governor, State of Wyoming 
State Capitol Building - Room 124 
Cheyenne, WY 82002 

Wyoming Public Service Commission 
Hansen Building - Suite 300 
2515 Warren Avenue 
Cheyenne, WY 82002 

PR Puerto Rico Public Service Commission 
Munoz Rivera Avenue, Num.50 
Hato Rey, Puerto Rico 009 19 

The Honorable Sila M. Calderon 
Governor, Commonwealth of Puerto Rico 
La Fortaleza 
San Juan, Puerto Rico 00901 

VI U.S. Virgin Islands Public Service 
Commision 
8 Barbel Plaza 
Charlotte Amalie 
St. Thomas, Virgin Islands 00802 

The Honorable Charles Turnbull 
Governor, U.S. Virgin Islands 
Government House 
21-22 Kongens Gade 
Charlotte Amalie 
St. Thomas, Virgin Islands 00802 

Secretary of Defense 

Telecommunications 
Pentagon 
Washington, D.C. 20301 

Attn: Special Assistant for 
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