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April 25,2003 %

Florida Public-

Service Commission

Tallahassee, FL 32399 S o e TN -~ATTT
RE: Statement of financial and managerial capability D 3 4 6 3 M mr 0 7 2003
Dear Sir/Madame:

As you can see from our attached financials, profit and loss statement and balance sheet, we have steadily built our
current business. We have incrementally built the assets and volume each year. Both myself and my brother are
actively involved in every aspect of management. Our family has been involved in the electronics/communications
business since 1953, Philips Electronics. In 1995 we formed Universal Beeper, which specializes in beeper and cellular
service. We currently operate seven retail locations, and represent most of the wireless service providers. Since our
initial application in 2001, our business has transformed from a family run operation, to a more formally structured
company, these changes were necessitated by the rapid growth of our business.

The need for modernization and professional operational managers was also necessitated by our transgression of
failing to make the annual filing with your office which led to the cancellation of our previously granted certificate.
For professional operational managers, we have added on a full time basis Mr. Tony Drassiou and Mr. Nihad Sakhalla
both of whom have earned their MBAs and have a tremendous amount of professional experience in the
telecommunications industry. Mr. Drassiou also holds a degree in engineering. We have also retained the services of
Mr. Jacob Stone to serve as council for Universal Wireless to ensure that we are always in compliance.

Resulting from the efforts of Mr. Tony Drassiou and Mr. Nihad Sakhalla, we have computerized our inventory and

centralized our base of management, these changes not only have resulted in greater efficiency, but also better quality
of service to our customers.

Due to our positive financial track record and extensive telecommunications managerial experience, we hope you will
agree that we are sufficiently qualified to provide alternative local exchange services, we further hope that you will see
that we have learned a great deal from our previous negligent behavior, and have addressed the shortcomings.

Sincerely,

Saed Khalil, President
AU Q Universal Beeper Express, Inc.
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