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STATE OF FLORIDA
COMMISSIONERS:
LILA A. JABER, CHAIRMAN
J. TERRY DEASON
BRAULIO L. BAEZ
RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

TIMOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION
(850) 413-6900

JHublic Serfice Qommission

May 20, 2003

James H. Bates

Service Management Systems, Inc.
235 Hammock Shore Drive
Melbourne Beach, FL 32951

Re: Docket No. 021228-WS, Staff Assisted Rate Case for Service Managemnt Systems, Inc., in
Brevard County '

Dear Mr. Bates:

Two copies of the staff report dated April 28, 2003 are enclosed. Please ensure that a copy
of the completed Application for Staff Assistance and the staff report are available for review,
pursuant to Rule 25-22.0407 (9)(b), F.A.C., by all interested persons at the following location:

Service Management Systems, Inc.
235 Hammock Shore Drive
Melbourne Beach, FL 32951

If you have any questions regarding this matter, please contact Mr. Ryan Fitch at (850) 413-
6928 or Mr. Tony Sargent at (850) 413-6968.
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- Mr. F. Marshall Deterding
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c: Division of Economic Regulation (Willis,, Sargent, Fitch, Jaeger)
Division of Commission Clerk and Administrative Services (021228-WS)
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CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0865
An Affirmative Action/Equal Opportunity Employer

PSC Website: http:/www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us
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