
M E M O R A N D U M  

MAY 21, 2003 

TO : DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES 

FROM : OFFICE OF THE GENERAL COUNSEL (BANKS)C@@ 

RE : DOCKET NO. 020999-TX- COMPLAINT OF MEL CITRON AGAINST 
SUPRA TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. 
REGARDING QUALITY OF SERVICE. 

Please PLACE IN DOCKET FILE of t h e  above-referenced docket. 
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STATE OF FLORIDA 
DIVISION OF ADMINISTRATIVE HEARINGS 

MEL CITRON, 

Petitioner, 

vs . 1 
) 

SUPRA TELECOMMUNICATIONS AND ) 
INFORMATION SYSTEMS, INC. AND ) 
PUBLIC SERVICE COMMISSION, ) 

1 
Respondents. ) 

CASE NO. 03-1002 

NOTICE OF APPEARANCE 

The undersigned attorney hereby enters her appearance in this 

action in the above-styled case. All pleadings, motions, notices 

and other papers should be served accordingly. 

Respectfully submitted, 

HAROLD A. MCLEAN 
General Counsel 
Florida Bar No. 0193591 

FELICIA R. BANKS 
Senior Attorney 
Florida Bar No. 0141747 

FLORIDA PUBLIC SERVICE COMMISSION 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
(850) 413-6191 



I 

I 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the NOTICE OF 

APPEARANCE has been furnished by U.S. Mail this d O - d a y  of 

-MUG , 2003, to the following: 

Merrill Citron 
1300 Funston Street 
Hollywood, FL 33019 

Jorge-Cruz-Bustillo, Esquire 
2620 Southwest 27th Avenue 
Miami, FL 33133 

Ann Shelfer 
Supra Telecommunications 
1311 Executive Center Drive 
Suite 200 
Tallahassee, FL 32301-5027 

FELICIA R. BANKS, Senior Attorney 
Florida Bar No. 0141747 

FLORIDA PUBLIC SERVICE COMMISSION 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
(850) 413-6191 


