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Remedy Prevlm'xs
Submetric D 3 5 8 JUN 2 0 2003 Amount N.lonths Total Payment
Adjustment
Average ‘Order Completion and Complehon n Notice Iiriiter\ilglﬁiAOCCNl) Distribution ( (Dlspatch < 10) 0)—-UNE ComboOther ~ |s$ 1040000 o B
Average Order Completion and Completion Notice Interval (AGCCNI) Distribution (Dispatch < 10) -- UNE Digital Loop DS1 T T 70's 1040000 | I N
Average Order Completion and Completion Notice Interval (\OCCNI) Distribution (Dispatch < 10) -- UNE ISDN (Includes UDC) " |s 1w04000; -
Average Order Completion and Completion Notice interval (AOCCNI) Distribution (Dispatch < 10) -2wW Analog Loop Design $ 10,400.00
Average Order Completion and Completion Notice Interval (AOCCNI) Distribution (Dispatch < 10) - 2W Analog Loop w/LNP Design © 7 " |$ 1040000 | i
Average Order Completion and Completion Notice Interval (AOCCNI) Distribution (Dispatch < 10) _2W Analog Loop WILNP NonDesign ~_|$ 1040000 | -
Average Order Completion and Completion Notice Interval (AOCCNI) Distribution (Dispatch < 10) - UNE xDSL (ADSL-HDSL-UCL) wio condiioning | § 4040000 |
Average Order Complehd; and Corﬁﬁietlon Netuce Inten)al (AOCChﬁ) B{étnf)ﬂfuon (Ndn Dlsbateﬂ: 10)' - 2W Anaiog Loop w/mENon Desugn T 7 1% 1040000 | - B B -
Customer Trouble Report Rate — Resale ISDN o ~ |$ 355000 b o
Customer Trouble Report Rate -- Resale PBX ) T - - T 7 T 's 355000 000 -
Customer Trouble Report Rate -- Resale Residence - - - $ 355000 o
Customer Trouble Report Rate -- UNE Combo Other I o o $ 1040000 |
Customer Trouble Report Rate - UNE Digital LoopDS1T o - ) B $ 1040000, i
Customer Trouble Report Rate — UNE ISDN (includes UDC) - - " —/ /7 /7 I's 1040000 |
Firm Order Confirmation Timeliness ( (Fully Mechanlzed) —EELs " = o $ 70000 ) o ) B
Firm Order Confirmation Timeliness (?uTIy Miemharfuz\ea) — UNE Other Non Desvgn s /=~ 1s 70000 -
Firm Order Confirmation Timeliness (Pamally M’é&ﬁ&ﬁied’) - Resale éiTsmegg o A o ) B $  70000| o ; 7
Firm Order Confirmation Timeliness (P: (Partially Meehenlzed) —EELs - S - " |$  70000| o - B i
Firm Order Confirmation Timeliness (Paﬂlally Meehamzed) — LNP Standalone S B ~ /s 70000, | : 7;
Firm Order Confirmation Timeliness (ﬁéﬂlally Mechamzed) - UNE Dlgval i_oop DS1 T - jﬁi 77776997 i . 7\777 B B 77 o
Firm Order Confirmation Timeliness (Partially Mechanized) — UNE ISDN e R (Y ) T
Firm Order Confirmation Timeliness (E’amally M;ﬁarTzed) —2w Analog Loop Des:gn - o 7 j § 7@9@7 L 7¥ 777 -
Firm Order Confirmation Timeliness '(Partlally Mechanized) -- 2W Analog Loop vJ/L‘I\IF;'DTasng\% S 7\7 - ~__|$ 7000, o B
Firm Order Confirmation Timeliness (Partially ‘Mechanized) -- 2W Analog Loap wILNP NTH\EQE o B ' | $ 70000 o
Firm Order Confirmation Timeliness (Partially Mechanized) — UNE xDSL (ADSL-HDSL-ucLy ~~~~_~_— ~  ]§ 70000 .
Maintenance A Average Duration Non Dlspateh - UNE LlneWSh'e;ng I ] o 7' T o $7; 10,400.00 i
Maintenance Average Duration Non Dispatch -- UNE ISDN (mcludes vocy - 1% 19110090 - o
Lg- Malnienence Average Duration No;btspatch 2w Analog Loop Non-Design I - ) $ 10,400.00 | i
AF Malntena}ice ‘Average Duration Non Dvei;atch - UNwEg;I?f)'SLW(ADSL-HDéfUcﬁi o N & S 4(7)9 oo l
i3 Perce;ﬁ iflow-Through “Service F Requests (Summary)'-r- Total Busmess ' o S - - o s '7”7070 00| B B
oM Percent Flow-ThrouawWéerwce Requests (Sbmmery) — Total LNP - - S o I ;$ o 79(5])0 o ) L
T Pe}a'lt Missed Installation Appomtme?lfs rlir;audmg Subsedﬁeht Appomtments (Dlspatch< 10) ~EELs T $ 1 74076‘(7) j o ) S
CR E_g_gejt Missed Installation Appomtments Includmg Subé(?qﬁéﬁt Appomtments (Dispateh < 10) UNE Di Dlgltal Loop bOS1 $ 10,400.00 | . I
CL |Percent Missed Installation Appointments Including §uibadeTAppomtments {Dispatch < 10) - 2W Analog Eof) @gn S 7¥;' ,£ 10.400@ : o ) 4{ ]
PC |Percent Missed Installation Appointments Including Subsequent Appointments (Dispatch < 10) - UNE xDSL (ADSL—HDSL-UCL) NonCondiioned | $  10,400.00 | -
'MS |Percent Missed Repair Appointments Dispatch — 2 w Analog Loop Non- Desvgn “ s 10.40000]| ) .
ECH :E:e_?gent Provisioning Troubles w/in 30 Demf Service Order Completlon (Dispatch < 10) — UNE Digital Loop DS1 1 - Lfﬂ@g@ ol i rAL i. R l‘i .
TH |percent Response Received [in X seconds] — LENS PSIMS/ORB* - s asee0| |
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