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June 19, 2003

VIA FEDERAL EXPRESS

Florida Public Service Commission
Division of the Commission Clerk and Administrative Services

2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

Re:  IXC Registration — Utilities Commission, New Smyrna Beach

Dear Sir or Madam:

Enclosed please find an original and six (6) copies of the Interexchange Registration form
of Utilities Commission, New Smyrna Beach (“UCNSB”), including UCNSB’s proposed
interexchange tariff. UCNSB understands that the Commission is transitioning to a registration
process for interexchange carriers, which process has not yet been determined. As such, UCNSB
requests that the enclosed application be treated as a registration application under the
Commission’s new procedures. For this reason, UCNSB is not enclosing herewith a filing fee.
UCNSB also requests that the financial information it provides herewith be treated as
confidential and not for public inspection.

Enclosed please find a “Stamp In” copy of this filing. Please date stamp this copy and
return it to me in the enclosed prepaid, self-addressed Federal Express envelope.

Should you have any questions, please do not hesitate to contact the undersigned. _
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** FLORIDA PUBLIC SERVICE COMMISSION **

DIVISION OF COMPETITIVE MARKETS AND ENFORCEMENT
CERTIFICATION

Application Form for Authority to Provide
Interexchange Telecommunications Service
Between Points Within the State of Florida

Instructions

This form is used as an application for an original certificate and for approval of
assignment or transfer of an existing certificate. In the case of an assignment or transfer,
the information provided shall be for the assignee or transferee (See Page 17).

Print or Type all responses to each item requested in the application and appendices. If
an item is not applicable, please explain why.

Use a separate sheet for each answer which will not fit the allotted space.

Once completed, submit the original and six (6) copies of this form along with a non-
refundable application fee of $250.00 to:

Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

(850) 413-6770

Note: No filing fee is required for an assignment or transfer of an existing certificate
to another company.

If you have questions about completing the form, contact:

Florida Public Service Commission

Division of Competitive Markets and Enforcement
Certification

2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

(850) 413-6600

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2).



5.

x)
()

()

()

This is an application for [ (check one):

Original certificate (new company).

Approval of transfer of existing certificate: Example, a non-certificated
company purchases an existing company and desires to retain the original
certificate of authority.

Approval of assignment of existing certificate: Example, a certificated
company purchases an existing company and desires to retain the certificate of
authority of that company.

Approval of transfer of control: Example, a company purchases 51% of a
certificated company. The Commission must approve the new controlling
entity.

Name of company:

Utilities Commission, New Smyrna Beach

Name under which applicant will do business (fictitious name, etc.):

Utilities Commission, New Smyrna Beach

code):

Official mailing address (including street name & number, post office box, city, state, zip

Post Office Box 100 -~ 200 Canal Street

New Smyrna Beach, FL 32170

Florida address (including street name & number, post office box, city, state, zip code):

Post Office X - et
New Smyrna Beach, FL 32170

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24.480(2).



Select type of business your company will be conducting [J (check all that apply):

() Facilities-based carrier - company owns and  operates or plansto
own and operate telecommunications switches and transmission
facilities in Florida.

() Operator Service Provider - company provides or plans to provide
alternative operator services for IXCs; or toll operator services to call
aggregator locations; or clearinghouse services to bill such calls.

(X) Reseller - company has or plans to have one or more switches but
primarily leases the transmission facilities of other carriers. Bills its own
customer base for services used.

(X) Switchless Rebiller - company has no switch or transmission facilities
but may have a billing computer. Aggregates traffic to obtain bulk
discounts from underlying carrier. Rebills end users at a rate above its
discount but generally below the rate end users would pay for
unaggregated traffic.

() Multi-Location Discount Aggregator - company contracts with
unaffiliated entities to obtain bulk/volume discounts under multi-location
discount plans from certain underlying carriers, then offers resold service
by enrolling unaffiliated customers.

() Prepaid Debit Card Provider - any person or entity that purchases 800
access from an underlying carrier or unaffiliated entity for use with
prepaid debit card service and/or encodes the cards with personal
identification numbers.

Structure of organization;

( ) Individual () Corporation

( ) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership

( x )Other Unit of local government, chartered by the State of Florida

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2).



10.

11.

12.

If individual, provide:

Name:
Title:
Address:
City/State/Zip:

Telephone No.: Fax No.:
Internet E-Mail Address:
Internet Website Address:

If incorporated in Florida, provide proof of authority to operate in Florida:

(a) The Florida Secretary of State Corporate Registration number:
N/A, Applicant is a unit of local govenment

If foreign corporation, provide proof of authority to operate in Florida:

(a) The Florida Secretary of State Corporate Registration number:
N/A

If using fictitious name-d/b/a, provide proof of compliance with fictitious name statute

(Chapter 865.09, FS) to operate in Florida:

(a) The Florida Secretary of State fictitious name registration number:

If a limited liability partnership, provide proof of registration to operate in Florida:

(a) The Florida Secretary of State registration number:

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 4



13.

14.

15.

16.

If a partnership, provide name, title and address of all partners and a copy of the
partnership agreement.

Name:

Title:

Address:
City/State/Zip:

Telephone No.: Fax No.:
Internet E-Mail Address:
Internet Website Address:

If a foreign limited partnership, provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169, FS), if applicable.

(a) The Florida registration number:
Provide F.E.I. Number (if applicable).__ 59-1777126

Provide the following (if applicable):

(a) Will the name of your company appear on the bill for your services?
(X)Yes ( ) No

(b) If not, who will bill for your services?

Name:
Title:

Address:

City/State/Zip:

Telephone No.: Fax No.:

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 5



17.

I8.

(©) How is this information provided?

Who will receive the bills for your service?

( X) Residential Customers (X ) Business Customers

( ) PATs providers () PATs station end-users

( ) Hotels & motels () Hotel & motel guests

( ) Universities () Universities dormitory residents

() Other: (specify)

Who will serve as liaison to the Commission with regard to the following?

(a) The application:

Name:_ Julie Corsig., Esq.

Title:

Address:_1500 K Street, NW Suite 450
City/State/Zip:_Washington, DC__ 20005

Telephone No.:_(202) 508-6628 Fax No.: (202) 508-6699
Internet E-Mail Address:  juliecorsig@dwt.com
Internet Website Address: www.dwt.com

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2).



19.

(b) Official point of contact for the ongeing operations of the company:

Name:_Genevieve L. Turano

Title: Director of Administrative Services

Address:_P.0. Box 100
City/State/Zip:_New Smyrna Beach, FL 32170

Telephone No.:_ (386) 427-1361 Fax No.:_(386) 423-7175
Internet E-Mail Address:__glturano@ucnsb.net
Internet Website Address: www.ucnsb,net

(¢) Complaints/Inquiries from customers:

Name:_Genevieve L. Turano

Title: Director of Administrative Services

Address: P.0. Box 100
City/State/Zip:_New Smyrna Beach, FL 32170

Telephone No.:_(386) 427-1361 Fax No.:_(386) 423-7175
Internet E-Mail Address: _gltursnoCucnsb.net
Internet Website Address:_www.ucnsb.net

List the states in which the applicant:
(a) has operated as an interexchange telecommunications company.

None

()] has applications pending to be certificated as an interexchange
telecommunications company.

None

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2).



(© is certificated to operate as an interexchange telecommunications company.

None

(d) has been denied authority to operate as an interexchange telecommunications
company and the circumstances involved.

None

(e) has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.

None

3] has been involved in civil court proceedings with an interexchange carrier, local
exchange company or other telecommunications entity, and the circumstances
involved.

None

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24 .480(2). 8



20.

21.

Indicate if any of the officers, directors, or any of the ten largest stockholders
have previously been:

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of
any crime, or whether such actions may result from pending proceedings. If so, please

explain.

No

(b) an officer, director, partner or stockholder in any other Florida certificated telephone
company. If yes, give name of company and relationship. If no longer associated with
company, give reason why not,

No

The applicant will provide the following interexchange carrier services [ (check all that
apply):

a.__ X MTS with distance sensitive per minute rates

Method of access is FGA

Method of access is FGB
X Method of access is FGD

Method of access is 800

b. MTS with route specific rates per minute

Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 8§00

FORM PSC/CMU 31 (12/96)

Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2).

=4



c_ X MTS with statewide flat rates per minute (not distance sensitive)
Method of access is FGA
Method of access is FGB
X Method of access is FGD
Method of access is 800
d. MTS for pay telephone service providers

e. X Block-of-time calling plan (Reach Out
Florida, Ring America, etc.).

f. X 800 service (toll free)
g. X WATS type service (bulk or volume discount)

X Method of access is via dedicated facilities
X Method of access is via switched facilities

h. X __ Private line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

L Travel service
Method of access is 950
Method of access is 800
Jo—_____ 900 service
k.__X  Operator services

X Available to presubscribed customers
Available to non presubscribed customers (for example, to
patrons of hotels, students in universities, patients in
hospitals).
Available to inmates

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 10



L Services included are:

X Station assistance

X Person-to-person assistance
X Directory assistance

X Operator verify and interrupt

X Conference calling

22, Submit the proposed tariff under which the company plans to begin operation. Use the
format required by Commission Rule 25-24.485 (example enclosed).

Proposed tariff is att=ched as Exhibit 1

23. Submit the following:

A, Managerial capability; give resumes of employees/officers of the

company that would indicate sufficient managerial experiences of each. See Exhibit 2.
B. Technical capability; give resumes of employees/officers of the

company that would indicate sufficient technical experiences or indicate what company

has been contracted to conduct technical maintenance. See Exhibit 2.

C. Financial capability.

The application should contain the applicant's audited financial statements for the
most recent 3 years. If the applicant does not have audited financial statements, it shall

so0 be stated. See Exhibit 3.

The unaudited financial statements should be signed by the applicant's chief executive

officer and chief financial officer affirming that the financial statements are true and

correct and should include:

1. the balance sheet;
2. income statement; and
3. statement of retained earnings.

NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references,
credit bureau reports, and descriptions of business relationships with
financial institutions.

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24.480(2). 11



Further, the following (which includes supporting documentation)
should be provided:

1. A written explanation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed to
be served.

2. A written explanation that the applicant has sufficient financial
capability to maintain the requested service.

3. A written explanation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

The financial information attached as Exhibit 3 demonstrates that
Utilities Commission, New Smyrna Beach, a unit of local govermment
chartered by the State of Florida, has the financial capability
sufficient to provide intrastate, interexchange services in Florida
and to meet the obligations associated therewith.

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25.-24.471, and 25-24.473, 25-24.480(2). 12



THIS PAGE MUST BE COMPLETED AND SIGNED

APPLICANT ACKNOWLEDGMENT STATEMENT

1. REGULATORY ASSESSMENT FEE: [ understand that all telephone companies must
pay a regulatory assessment fee in the amount of .15 of one percent of its gross operating
revenue derived from intrastate business. Regardless of the gross operating revenue of a
company, a minimum annual assessment fee of $50 is required.

2. APPLICATION FEE: T understand that a non-refundable application
fee of $250.00 must be submitted with the application.

UTILITY OFFICIAL:

N \ v
Genevieve L, Turano (_?, . M/ﬂﬂ[’ﬂ?w‘/f DBk
Print Name Signature/

Director of Administrative Services ,{7//;} /0 )
Title Date !

(386) 427-1361 (386) 423-7175
Telephone No. Fax No.

Address: P.0. Box 100

New Smyrna Beach, FL 32170

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 13



THIS PAGE MUST BE COMPLETED AND SIGNED

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the customer's
deposits and advance payments may be provided in one of the following ways (applicant, please []

The applicant will not collect deposits nor will it collect

The applicant intends to collect deposits and/or advance

payments for more than one month's service and will file and
maintain a surety bond with the Commission in an amount

check one):
(X )
payments for service more than one month in advance.
C )
equal to the current balance of deposits and advance
payments in excess of one month.
(The bond must accompany the application.)
UTILITY OFFICIAL:

Genevieve L. Turano
Print Name

Director of Administrative Services
Title

(386) 427-1361
Telephene No.

Address: P.0. Box 100

Q Liesfud TMM

Signatiire
AIEYIE

Date

(386) 423-7175

Fax No.

New Smyrna Beach, FL. 32170

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2).



THIS PAGE MUST BE COMPLETED AND SIGNED

AFFIDAVIT

By my signature below, I, the undersigned officer, attest to the accuracy of the
information contained in this application and attached documents and that the applicant has the
technical expertise, managerial ability, and financial capability to provide interexchange
telecommunications service in the State of Florida. I have read the foregoing and declare that, to
the best of my knowledge and belief, the information is true and correct. I attest that I have the
authority to sign on behalf of my company and agree to comply, now and in the future, with all
applicable Commission rules and orders.

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes,
"Whoever knowingly makes a false statement in writing with the intent to mislead a public
servant in the performance of his official duty shall be guilty of a misdemeanor of the second
degree, punishable as provided in s. 775.082 and s. 775.083."

UTILITY OFFICIAL:

Genevieve L. Turano QQLLU;QJ’}P ;3 U uD
Print Name Signature /

Director of Administrative Services (y //3/(2 1

Title Date ’

(386) 427-1361 (386) 423-7175

Telephone No. Fax No.

Address: P.0. Box 100

New Smyrna Beach, FLL 32170

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24.480(2). 15



CURRENT FLORIDA INTRASTATE SERVICES

Applicant has () or has not ( x ) previously provided intrastate telecommunications in
Florida. *

If the answer is has, fully describe the following:
a) What services have been provided and when did these services begin?

* Applicant has been certified by the Commission to offer

alternative local exchange services in Florida

(see Order No. PSC-02-0823-PAA-TX)
b)  If the services are not currently offered, when were they discontinued?

and therefore requests expedited treatment for the processing

of this application.

UTILITY OFFICIAL:

Genevieve 1., Turano : ; {Z/Uﬂ}\éﬂ»f' 2 JL@CM
Print Name Signatﬁre

Director of Administrative Services 47 //3/7; )

Title Date

(386) 427-1361 _(386) 423-7175

Telephone No. Fax No.

Address: P.0. Box 100

New Smyrna Beach, FL 32170

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 16



EXHIBIT 1

Document1 1



Utilities Commission, New Smyma Beach FL PSC —IXC Price List
200 Canal Street Original Title Page
New Smyma Beach, FL 32168

UTILITIES COMMISSION, NEW SMYRNA BEACH
REGULATIONS, RULES AND SCHEDULE OF INTRASTATE CHARGES
FOR INTRASTATE TOLL TELECOMMUNICATIONS SERVICES

IN THE STATE OF FLORIDA

This tariff sets forth intrastate rates and rules applicable to the provision and resale of interexchange toll services
within the State of Florida. The obligation of the Company to provide service is dependent upon its ability to
procure, construct, and maintain facilities which are required to meet the Customer’s Service Order. Service is
offered via the Company’s facilities in combination with resold services provided by other certificated carriers. The
rates and rules contained herein are subject to change pursuant to the rules and regulations of the Florida Public
Service Commission (the “Commission”). Pertinent information regarding the Company’s services, rates and
charges shall be provided directly to Customers, or shall be available for inspection at the Company’s business
offices at 200 Canal Street, New Smyrna Beach, FL 32168.

Issued: June 20,2003 Effective: July 20, 2003

By Genevieve L. Turano, Vice President of Communications
Utilities Commission, New Smyrna Beach



Utilities Commission, New Smyrna Beach FL PSC - I[XC Price List
200 Canal Street Original Page No. 1
New Smyrmna Beach, FL. 32168

CHECK SHEET

The Sheets inclusive of this tariff are effective as of the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes from the original tariff and are currently in effect
as of the date on the bottom of this page.

SHEET REVISION SHEET REVISION

Title Page Original 21 Original
1 Original 22 Original
2 Original 23 Criginal
3 Original 24 Original
4 Original 25 Original
5 Original 26 Original
6 Original 27 Original
7 Original 28 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original

Issued: June 20, 2003 Effective: July 20, 2003

By Genevieve Turano, Vice President of Communications
Utilities Commission, New Smyrna Beach



Utilities Commission, New Smyrha Beach
200 Canal Street
New Smyrna Beach, FL 32168

FL PSC — IXC Price List

Original Page No. 2

TABLE OF CONTENTS

DESCRIPTION

Title Page

Check Sheet
Table of Contents
Symbols

Tariff Format

Section 1.0 - Definitions, Technical Terms, and Abbreviations

Section 2.0 - General Rules and Regulations

Section 3.0 — Description of Service

Section 4.0 - Rates

26

27

Issued: June 20, 2003
By Genevieve Turano, Vice President of Communications
Utilities Commission, New Smyrna Beach

Effective: July 20, 2003



Utilities Commission, New Smyrna Beach FL PSC - IXC Price List
200 Canal Street Original Page No. 3
New Smyrna Beach, FL 32168

SYMBOLS USED IN THIS TARIFF

(D) Discontinued or deleted.

9 A change resulting in an increase to a customer’s bill.
(M) Moved from another tariff location.
{N) New
(R) A change resulting in a reduction to a customer’s bill.
(T A change in rule or regulation, but no change in rate or charge.
TARIFF FORMAT
A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are

numbered sequentially. However, new sheets are occasionally added to the price list. When a new sheet is
added between sheets already in effect, a decimal is added. For example, a new sheet added between sheets

14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current sheet version on file with the Commission. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension periods,
deferrals, etc. the Commission follows in their price list approval process, the most current sheet number on
file with the Commission is not always the price list page in effect. Consult the Check Sheet for the sheet

currently in effect.

C. Paragraph Numbering Sequence - There may be a number of levels of paragraph coding. Each
level of coding is subservient to its next higher level. For example,

2.

2.1.

2.1.1.

D. Check Sheets - When a price list filing is made with the Commission, an updated check sheet

accompanies the price list filing. The check sheet lists the sheets contained in the price list, with a cross
reference to the current revision number. When new pages are added, the check sheet is changed to reflect

the revision.

Issued: June 20, 2003 Effective: July 20, 2003
By Genevieve Turano, Vice President of Communications
Utilites Commission, New Smyrna Beach



Utilities Commission, New Smyrmna Beach FL PSC - IXC Price List
200 Canal Street Original Page No. 4
New Smyma Beach, FL 32168

SECTION 1.0 DEFINITIONS, TECHNICAL TERMS, AND ABBREVIATIONS

Applicant: A person who applies for telecommunications service. Includes persons seeking reconnection
of their service after Company-initiated suspension or termination.

Application: A request made orally or in writing for telephone service.

Authorized User: Denotes those individuals authorized by the Company to use a Customer's telephone
service. It includes the members of the Customer's household, employees or agents of the Customer,
residential tenants of hotels, clubs, etc., and joint users as arranged for.

Building: A structure under one roof and of such a nature that it can in itself fulfill the requirements of a
business or residential establishment, or both; or two or more structures that are connected by means of
enclosed passageways (overhead bridges, subways, or a ground level) or common basements, permitting
access from one building to the other, that are suitable for the routing, placing, and proper protection of
inside cable and wire type facilities. In no case can conduit be considered an enclosed passageway.

Business Service: Determination as to whether or not Customer's service should be classified as Business
Service will be based on the character or use to be made of the service. The practice of advertising a

telephone number in newspapers, business cards, or on trucks shall be a contributing, but not an exclusive,
factor in determining the classification of service. Service will be classified as Business Service where the
use is primarily or substantially of a business, professional, institutional, or otherwise occupational nature.

Cancellation: The permanent cessation of telecommunications service at the request of the Customer.
Commission: The Florida Public Service Commission.

Company: Utilities Commission, New Smyrna Beach.

Contract: The agreement between a Customer and the Company under which service and facilities are
furnished in accordance with the applicable provisions of the Price lists.

Cost: The cost of labor and materials, which includes appropriate amounts to cover the Company's general
operating and administrative expenses.

Customer: The person, firm or corporation which orders service and is responsibie for the payment of
charges and compliance with the terms and conditions of this price list.

Customer of Record: The Customer to whom the bill for service is rendered by the Company.

Customer Premises: One Customer premises is all space in the same building occupied by a Customer
and all space occupied by the same Customer in different building on continuous property.

Issued: June 20, 2003 Effective: July 20, 2003

By Genevieve Turano, Vice President of Communications
Utilities Commission, New Smyrna Beach



Utilities Commission, New Smyrna Beach FL PSC - IXC Price List
200 Canal Street Original Page No. 5
New Smyrna Beach, FL 32168

1.0

Definitions, Technical Terms, and Abbreviations (Cont'd.)

Customer-Provided Equipment: All communications systems, devices, apparatus and their associated
wiring provided by Customer.

Customer-Provided Terminal Equipment: Devices, apparatus and their associated wiring, provided by a
Customer, authorized user or joint user which do not constitute a communications system.

Dedicated: A facility or equipment system or subsystem set aside for the sole use of a specific Customer.
Disconnection: The cessation of telecommunications service by the Company.

Exchange: A geographical area established for the administration of telephone service in a specified area,
called the "Exchange Area", which usually embraces a city, town or village, and its environs. It may
contain one or more central offices together with the associated plant, equipment and facilities used in
furnishing communication service within that area.

Facilities: Includes, in the aggregate or otherwise, but is not limited to, the following:

channels lines
apparatus devices
equipment accessories
communications paths systems

which are provided by the Company and utilized by it in the furnishing of telecommunications services or
which are provided by a Customer and used for telecommunications purposes.

Flat Rate Service: Service that provides unlimited calling privileges within a specific geographic area at a
fixed monthly charge.

Holidavs: Weekdays officially designated by the United States government as federal holidays,
specifically: New Year's Day, Martin Luther King Day, Presidents Day, Memorial Day, Independence Day,
Labor Day, Columbus Day, Thanksgiving Day and Christmas Day.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed
based on the specific circumstances of the case.

IntralLATA: Telecommunications between two points located in a local access and transport area.

InterLATA: Telecommunications between a point located in a local access and transport area and a point
located outside such area.

Measured Rate Service: Service provided at a monthly rate with charges for usage at the rates specified
herein.

Minimum Contract Period: The minimum length of time for which a Customer is obligated to pay for
service, facilities and equipment whether or not retained by the Customer for such minimum length of time.

Issued’ June 20, 2003 Effective: July 20, 2003

By Genevieve Turano, Vice President of Communications
Utilities Commission, New Smyrna Beach



Utilities Commission, New Smyrna Beach FL PSC — IXC Price List
200 Canal Street Original Page No. 6
New Smyrna Beach, FL. 32168

1.0

Definitions, Technical Terms, and Abbreviations (Cont'd.)

Nonrecurring Charge: A one-time charge associated with a specific item of equipment or service. This
charge applies to installation and to subsequent modifications.

NSF Check: Any negotiable instrument returned by a bank, savings institution, or other eligible institution
which is returned by that institution with one of the following instructions: non sufficient funds,
uncollectible funds, account closed, account frozen, no account.

Person: A natural person, firm, partnership, corporation, association, municipality, cooperative,
organization, government agency, real estate trust, or other legal entity.

Premises: One premises is all space in the same building occupied by a Customer and all space occupied
by the same Customer in different buildings on Continuous Property.

Recurring Charge: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Residential Service: Service will be classified as Residential Service where the business use, if any, is
merely incidental and where the major use is of a social or domestic nature.

Service Order: The written request for the Company's services executed by the Customer and the
Company in the format devised by the Company. The signing of a Service Order form by the Customer
and acceptance by the Company initiates the respective obligations of the parties as set forth therein and

pursuant to this tariff.

Shared: A facility or equipment system or subsystem which can be used simultaneously by several
Customers.

Tariff: The rates, charges, rules and regulations adopted and filed by the Company with the Commission.

Termination Charge: A charge applied under certain conditions when a contract for service is terminated
by the Customer before the expiration of the minimum contract period.

Toll Message: A message between stations in different exchange areas and furnished under the provisions
of the applicable toll tariff.

User: Any person who uses telecommunications service provided by the Company.
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SECTION 2.0 GENERAL RULES AND REGULATIONS

Undertaking of Company

The Company will furnish Interexchange Toll Service in connection with the transmission of
communications between points within the State of Florida, subject to its ability to procure, construct and
maintain facilities which are required to meet the Customer’s Service Order.

The Company's Service and facilities will be available as soon as practicable upon receipt of a Service
Order from a potential customer. Interconnection of the Company's facilities with the facilities of other
duly authorized and regulated communications common carriers will be permitted provided that such
interconnection does not adversely affect the Company's present services or network.

The obligation of the Company to provide Service is dependent upon its ability to procure, construct and
maintain facilities which are required to meet the Customer's Service Order. The Company will make all
reasonable efforts to secure the necessary facilities, provided that such new Service will not adversely
affect the Company's present services or network.

The Customer's monthly charges for the Company's Service may be based upon the following, either
individually or collectively: the Customer’s total conversation time, the distance between the exchange
areas in which calls originate and terminate, and use of or availability to use service options, if any, unless
otherwise specified.

Service is provided to Customers on a monthly subscription basis unless otherwise specified. The
Company may require a contract period longer than one month at the same location in connection with
Business Service and special (non-standard) types of arrangements of equipment, or for special
construction, necessary to meet special demands of Customers and involving extra costs.

Description of Service

The Company’s interexchange, intrastate toll services will be provided on a switched and dedicated basis
and will enable residential and business users to complete toll calls between exchanges within the
Company’s service territories.

Establishment of Credit

The Company, in order to ensure the payment of its charges for service or for loss of or damage to
Company property, may require Applicants and Customers to establish and maintain credit.

The establishment of credit as provided in this section shall not relieve the Applicant or Customer from
compliance with other provisions of this tariff as to advance payments and the payment of bills, and shall in
no way modify the provisions regarding disconnection and termination of service for failure to pay bills
due for service furnished.
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2.3

Establishment of Credit (continued)

In order to ensure the payment of all charges due for its service or for loss of or damage to Company
property, the Company may require an Applicant or Customer to establish and maintain his/her credit by
demonstrating to the satisfaction of the company that his/her credit is acceptable by providing information
which is pertinent to the Applicant’s credit standing. The Company shall judge as to whether or not the
reference or guarantee in writing would be acceptable.

The Company, upon request of its Customers, will provide acceptable options in order to pursue any billing
or credit disputes.

Advance Payments and Deposits

Advance Payments

24.2

The Company may, in order to safeguard its interests, require a Customer to make an advance payment
before service and facilities are furnished. Such advance payment may be an amount equal to applicable
service charges and initial nonrecurring charges applicable for service installation plus the estimated
amount of the Applicant's monthly bill for service. In addition, where special construction is involved, the
advance payment may also include an amount equal to the estimated nonrecurring charges for the special
construction and one (1) month’s recurring charges. The advance payment will be credited to the
Customer's initial bill.

Deposits

The Company does not take deposits.

Rendering and Payment of Bills

The Customer is responsible for payment of all charges for facilities and service furnished, including
charges for service originated, or charges accepted, at such facilities. This Customer responsibility also
includes charges associated with the fraudulent use of facilities and services by the Customer or any end
users of the Customer. All bills may be paid in cash or by check, money order or credit card at the
Company's business offices or via the United States Postal Service.

Customer shall pay the amount(s) as specified in the tariff for the service. Fixed recurring charges shall be
billed in advance after the Service Date is determined and will be due no later than thirty (30) days after the
date of the invoice. Variable recurring charges and other charges shall be billed as incurred, and will be
due no later than thirty (30) days after the date of the invoice. Any amount not received within the thirty
(30) day period will be subject to the Company's standard late charge of 1.5% per month, or, if lower, the
legal limit applicable to such charges. Customer agrees to review each invoice promptly and to notify the
Company of any discrepancies within 45 days of receipt of each invoice, or within such other period as set
by the Commission.

When service does not begin on the first day of the month, or end on the last day of the month, the charge
for the fraction of the month service was furnished will be calculated on a pro rata basis. For this purpose,
every month is considered to have thirty (30) days.
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2.5.1

Toll Service

From all stations except those equipped with coin boxes, toll messages and charges will be billed in arrears
and are payable upon request. If a Customer within the first twenty-four (24) months of service
accumulates high charges for all toll calls in a short period of time, and the Customer’s credit record
indicates that satisfactory payment may not be made on this amount, the Company may issue a special toil
bill. The special bill shall be due ten (10) days from the mailing date of the bill, seven (7) days if delivered
by hand. An unusually high toll bill which would trigger the special toll bill shall be considered an amount
in excess of 175 percent of the average of the past three months toll bills or an average if three months
actual is not available.

Disputed Bills

In case of a billing dispute between the Customer and the Company as to the correct amount of a bill,
which cannot be adjusted with mutual satisfaction, the Customer can make the following arrangement;

Prior to disconnection of service by the Company, the Customer may request, either orally or in writing,
that the Company investigate and review the disputed amount. The Company will comply with such
request. The undisputed portion of the bill must be paid by the due date shown on the bill or the service
will be subject to disconnection if the Company has notified the Customer by written notice of such
delinquency and impending disconnection. Company will also advise the Customer in writing of the
Commission’s formal and informal complaint procedures and that, if there is still disagreement after the
investigation and review by the Company and the Company's written findings to the Customer, the
Customer may appeal to the Commission within 10 days of the date the Company mailed its findings to the
Customer.

The Company will not disconnect the Customer's service for nonpayment as long as the Customer complies
with the procedures of this Rule.

In order to avoid disconnection of service and late payment charges, the disputed amount must be paid
within fourteen (14) calendar days after the date the Company notifies the Customer that the investigation
and review are completed and that such payment must be made or service will be interrupted. However,
the Company will not disconnect service prior to the payment due date as shown on the bill.

A Customer may dispute charges and seek a credit for bills paid to the Company within two years of
billing, commencing five (5) days after remittance of the bill.
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2.7

Cancellation of Application for Services Prior to Establishment of Service

LAl L L g e e

Where an Applicant cancels an order for service prior to the start of installation or special construction of
facilities, no charge applies.

Where installation of facilities, other than those provided by special construction, has been started prior to
the cancellation, the lower of the following charges applies:

1. The total costs (including overheads) in connection with providing and removing such
facilities.

2. The monthly charges for the entire initial contract period of the service ordered by the
Customer as provided in this price list plus the full amount of any installation and
termination charges applicable.

Where special construction of facilities has been started prior to the cancellation, and there is another
requirement for the specially constructed facilities in place, no charge applies.

Where special construction of facilities has been started prior to the cancellation, and there is no other
requirement for the specially constructed facilities, a charge equal to the costs incurred in the special
construction (including overheads) applies. Where one or more, but not all, of the services involved in the
special construction are canceled, a charge equal to the cost (including overheads) incurred for the
cancelled services applies.

Installation or special construction of facilities for a Customer starts when the Company incurs any expense
in connection herewith which would not otherwise have been incurred, and the Customer has advised the
Company to proceed in the installation or special construction.

Cancellation of Service

A Customer who fails to provide the Company with proper notice of cancellation shall continue to be
responsible for equipment and Services rendered. Nothing in this tariff relieves the Customer of its liability
for payment for service rendered by the Company prior to cancellation of that service.

Where the minimum contract period is one month, Service may be cancelled by the Customer upon written
notice being given to the Company ten (10) days in advance. Payment of the charges for the balance of the
initial month of service will be due to the Company.

Where the minimum contract period exceeds one month, Service may be cancelled by the Customer prior
to the expiration of the minimum contract period upon written notice being given to the Company thirty
(30) days in advance and upon payment of cancellation charges in addition to all charges due for service
which has been furnished. Customers who cancel any such application or contract prior to the end of the
minimum period will be subject to an early cancellation charge as follows:

L. In the event of cancellation before the establishment of service, the charge will be a
proportion of the sum of the expenses incurred by the Company in connection with the
performance of the contract.

2. In the event of cancellation after the establishment of service, the charge will be a
proportion of the sum of the cost of the equipment and its installation, plus the cost of
removal as the unexpired portion of the contract period bears to the full contract period.
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Where the minimum contract period exceeds one month, Service may be cancelled by the Customer after
the expiration of the minimum contract period, upon the Company being notified in writing ten (10) days in
advance and upon payment of all charges due to the date of cancellation of the service.

Service may not be terminated by the Company if (1) a notice of dispute has been filed and is unresolved
and the subject matter of the dispute is grounds for termination, and (2) the Customer is making a good
faith effort to pay or make payment arrangements to pay all undisputed bills and undisputed portions of

Immediately after service is suspended, the Company will mail a termination notice to the Customer setting
forth how to have service restored. The termination notice will include a medical emergency restoration
notice, and will indicate that service will be terminated on or after a specified date and that the Customer
will have to request service as an applicant, subject to additional charges, if termination occurs.

Without incurring any liability, the Company may, upon (5) working days written notice,
disconnect service for non-payment of a bill, or for noncompliance with or violation of
Commission or Company rules and regulations.

Without incurring any liability, the Company may, upon notice with reasonable time to
comply, disconnect service for violation of any state or municipal law pertaining to
telephone service; for use of telephone service for any other property or purpose than that
described in the application; for refusal to provide reasonable access to the Company for
the purpose of inspection and maintenance of Company-owned equipment.

Without any incurring any liability, the Company may disconnect service without notice
in the event of hazardous conditions or tampering with the Company’s equipment; for
unauthorized or fraudulent use of service; and in the event of Customer’s use of
equipment in such manner as to adversely affect the Company’s equipment or the
Company’s service to others.

28 Cancellation of Service (Cont’d)
disputed bills.
2.9 Disconnection of Service
2.9.1 Disconnection of Service
1.
2.
3.
2.9.2  Disconnection Procedure

Any notice sent as required by Florida law will set forth the grounds for any possible disconnection of

service.
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2.10 Obligations of the Customer

2.10.1 Customer Responsibilities

The Customer shall be responsible for:

L.

The payment of all applicable charges as set forth in this tariff.

Damage to or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer, authorized user, or joint user or the non-compliance by the
Customer, authorized user, or joint user with these regulations; or by fire or theft or other
casualty on the premises of the Customer, authorized user, or joint user unless caused by
the negligence or willful misconduct of the employees or agents of the Company.

Providing, as specified from time to time by the Company, any needed personnel,
equipment, space and power to operate Company facilities and equipment installed on the
premises of the Customer, authorized user, or joint user and the level of heating and air
conditioning necessary to maintain the proper environment on such premises.

Obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and
conduit necessary for installation of facilities and associated equipment used to provide
service to the Customer, authorized user, or joint user from the point of entry to the
termination point of the Customer’s premises. Any and all costs associated with the
obtaining and maintaining of the rights-of-way described herein, including the costs of
altering the structure to permit installation of the Company-provided facilities, shall be
borne entirely by, or may be charged by the Company to the Customer. The Company
may require the Customer to demonstrate its compliance with this section prior to

accepting an order for service.
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2.10.1 Customer Responsibilities (Cont’d)

5.

Providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company's facilities and equipment. The Customer may be
required to install and maintain Company facilities and equipment within a hazardous area
if harm to the Company's employees or property might result from installation or
maintenance by the Company.

Complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required, with respect to the location of
Company facilities and equipment in any Customer premises or the rights-of-way for
which the Customer is responsible, and obtaining permission for Company agents or
employees to enter the premises of the Customer, authorized user, or joint user at any
reasonable hour for the purpose of installing, inspecting, repairing, or, upon termination of
service as stated herein, removing the facilities or equipment of the Company.

Making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No allowance will
be made for the period during which service is interrupted for such purposes.

Keeping the Company's equipment and facilities located on the Customer's premises or
rights-of-way obtained by the Customer free and clear of any liens or encumbrances
relating to the Customer's use of the Company's services or from the locations of such
equipment and facilities.

2.11 Liability of the Company

2.11.1 Limitations

1.

The provisions of this rule do not apply to errors and omissions caused by wiliful
misconduct, fraudulent conduct or violations of law.

In the event an error or omission is caused by the gross negligence of the Company, the
liability of the Company shall be limited as allowed by law.

The Company will not provide a credit allowance for interruptions of service caused by
the Customer's facilities, equipment, or systems.

Company will provide credit on charges disputed by Customer which are verified as
incorrect by Company. If notification, either written or oral is not received within thirty
(30) days after the bill is rendered, the account shall be deemed correct and binding upon

the Customer.

Company shall not incur any liability, directly or indirectly, for the non-completion of
calls due to network busy conditions. Nor shall Company incur any liability for any calls
not actually to be completed during any period when service is unavailable. Nor is
Company liable for interruptions, errors or call completion problems, which result due to
traffic volumes (e.g., holidays) which exceed industry standards for the applicable facility.
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2.11.1 Limitations (Cont’d)

6.

Except as provided by this tariff, the liability of the Company for damages arising out of
mistakes, omissions, interruptions, delays, errors, or defects in any of the services or
facilities furnished by the Company, including exchange, toll, private line, supplemental
equipment, and all other services, shall in no event exceed an amount equal to the pro rata
charges to the Customer for the period during which the services or facilities are affected
by the mistake, omission, interruption, delay, error or defect, provided however, that
where any mistake, omission, interruption, delay, error or defect in any one service or
facility affects or diminishes the value of any other service said liability shall include such
diminution, but in no event shall the liability exceed the total amount of the charges to the
Customer for all services or facilities for the period affected by the mistake, omission,
interruption, delay, error or defect.

The Company shall not be liable for errors in transmitting, receiving or delivering
messages by telephone over the facilities of the Company and connecting utilities.

2.11.2 Indemnification

The Company shall not be liable for, and shall be fully indemnified and be held harmless by Customer,
against any claim or loss, expense or damage arising out of the following:

1.

Acts or omissions of other companies when the facilities of such other companies are used
in connection with the Company's facilities to provide service; and

claims for defamation, invasion of privacy, libel, slander, or infringement of copyright,
patent, trade name, trade mark or service mark, unfair competition, interference with or
misappropriation or violation of any contract, proprietary or creative right, or any other
injury to any person, property, or entity arising from the material, data, information, or
content revealed, transmitted, processed, handled, or used by the Company or over its
facilities; claims for infringement of patents arising from the Customer's connecting,
combining, or adapting apparatus and systems of the Customer with the facilities of the
Company; and all other claims arising out of any act or omission of the Customer in
connection with services or facilities provided by the Company; any personal injury or
death of any person, or for any loss of or damage to the Customer's premises or any other
property, whether owned by Customer or others, caused directly or indirectly by the
installation, maintenance, location, condition, operation, failure or removal of equipment
or wiring provided by the Company if not directly caused by negligence of the Company.
No agent or employee of any other company shall be deemed to be an agent or employee
of the Company; and

fraudulent usage by employees or third persons, including but not limited to usage
originating outside the Customer's premises but routed through the Customer's PBX or
other equipment or facilities.
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2.11.3

Force Majeure

2.11.5

The Company will not be liable for any failure of performance due to causes beyond its control, including
but not limited to cable dig-up by third party, acts of God, civil disorders, actions of governmental
authorities, actions of civil or military authority, labor problems, national emergency, insurrection, riots,
war, fire, flood, and atmospheric conditions or other phenomena of nature, such as radiation. In addition,
the Company will not be liable for any failure of performance due to necessary network reconfiguration,
system modifications for technical upgrades, or actions taken by any court or government agency having
jurisdiction over the Company.

Disclaimer of Warranties

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED,
EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE, EXCEPT
THOSE EXPRESSLY SET FORTH HEREIN.

Services Provided by Other Carriers

The Company shall have no responsibility with respect to billings, charges or disputes related to services
used by the Customer which are not included in the services herein including, without limitation, any local,
regional and long distance services not offered by the Company. The Customer shall be fully responsible
for the payment of any bills for such services and for the resolution of any disputes or discrepancies with

the service provider.
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2.13.1

Taxes

Appropriate Federal, state, local and municipal taxes and surcharges will be charged on Services and are in
addition to the rates for Service set forth in this tariff unless otherwise stated.

Customers shall pay all sales, use, gross receipts, excise, access, bypass, or other local, state and Federal
taxes, charges, or surcharges, however designated, imposed on or based upon the provision, sale or use of
the services (excluding taxes on the Company's net income). Such taxes shall be separately stated on the

applicable invoice.

When a municipal corporation or other political subdivision of the state collects from the Company a
license tax, privilege tax, street use tax, franchise fee, permit fee, or any tax, exaction, or fee measured by
poles, wires, conduits, manholes, telephones, other units of plant, income or activities as a public service
corporation, such taxes, exactions and fees shall, insofar as practicable, be billed pro rata to the Customers
receiving service within the territorial limits of the municipal corporation or political subdivision.

Allowances for Interruptions in Service

The Company shall not be liable for any interruptions in service or other failures of performance due to
causes beyond its control, including, without limitation, to acts of God, fires, flood or other catastrophes,
national emergencies, insurrections, riots or wars, strikes, lockouts, work stoppages or other labor
difficulties, and any order, regulation or other action of any governing authority or agency thereof.

Credit allowances for interruptions of service which are not due to the Company’s testing or adjustment, to
the negligence of the Customer, or to the failure of channels, equipment and/or communications systems
provided by the Customer, are subject to the general liability provisions set forth in Section 2.12 herein. It
shall be the obligation of the Customer to notify the Company immediately of any interruption in service
for which a credit allowance is desired by Customer. Before giving such notice, the Customer shall
ascertain that the trouble is not within the Customer's control, or is not in wiring or equipment, if any,
furnished by the Customer and connected to the Company's equipment and/or facilities.

In the event of prior knowledge of an interruption of service, including for inspection, testing and
adjustments as set forth in Section 1.24 herein, for a period exceeding one day, the Company will, if
feasibie, notify the Customers in writing, by mail, at least one week in advance.

Credit for Interruptions

In the event that a Customer’s Service is interrupted and remains out of service for more than 12 hours after
being reported to or found to be out of service by the Company, appropriate adjustments shall be made to
the Customer’s account upon request within a minimum of credit for 24 hours. The adjustment shall be the
pro rata part of any tariffed monthly surcharge for the period of days service was inoperative and shall be
accomplished by a credit on a subsequent bill for telephone service. A check shall be issued if the final bill
shows no amount owed.

1. Credit allowances do not apply to interruptions
a. caused by the Customer;
b. due to failure of power or equipment provided by the Customer or others; or

c. during any period in which the Company is not given access to the service
premises.
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2.13.1

Credit for Interruptions (Cont’d)
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2.14.1

2.14.2

2. Interruptions of 24 Hours or Less — Portion of Daily Per-Line Charge

Length of Service Interruption Credit

Less than 3 hours None

3 hours up to but not including 6 hours 1/3 of day

6 hours up to but not including 9 hours Y of day

9 hours up to but not including 12 hours 2/3 of day

12 hours up to but not including 24 hours ~ One day
Two or more service interruptions of the same type to the same line/equipment of 2 hours
or more during any one twenty-four hour period shall be considered as one interruption.
In no event shall such interruption credits for any oneline/equipment exceed one day’s
fixed recurring charges for such line/equipment in any twenty-four hour period.

3, Interruptions over 24 Hours — Service interruptions over 24 hours will be credited 4 hours

for each 4-hour period or fraction thereof. No more than one full day’s credit will be

allowed for any period of 24 hours.

Tests, Adjustments and Inspections

Testing and Adjusting

Upon reasonable notice, the Company may make such tests, adjustments, and inspections as may be
necessary to maintain the Company's facilities in satisfactory operating condition. No interruption
allowances will be credited to the Customer for the period during which the Company makes such tests,
adjustments, or inspections.

Inspections

Upon reasonable notice to the Customer, and at a reasonable time, the Company may make such tests and
inspections as may be necessary to determine that the Customer, authorized user, or joint user is complying
with the requirements set forth above for the installation, operation, and maintenance of Customer-provided
facilities, equipment, and wiring in the connection of Customer-provided facilities and equipment to
Company-owned facilities and equipment. If the protective requirements for Customer-provided
equipment are not being complied with, the Company may take such action as it deems necessary to protect
its facilities, equipment, and personnel. The Company will notify the Customer promptly if there is any
need for further corrective action. Within ten (10) days of receiving this notice, the Customer must take
such action. If the Customer fails to do this, the Company may take whatever additional action is deemed
necessary, including the suspension of service, to protect its facilities, equipment, and personnel from harm.
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2.1 Facilities on Customer's Premises

Customer-provided terminal equipment on the premises of the Customer, authorized user, or joint user, the
operating personnel there, and the electric power consumed by such equipment shall be provided by and
maintained at the expense of the Customer, authorized user, or joint user. Conformance of Customer-
provided station equipment with Part 68 of the Federal Communications Commission's Rules and
Regulations is the responsibility of the Customer.

The Customer, authorized user, or joint user is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company-provided equipment and
wiring by the connection, operation, or maintenance of such equipment and wiring shall be such as not to
cause damage to the Company-provided equipment and wiring or injury to the Company's employees or to
other persons. Any additional protective equipment required to prevent such damage or injury shall be
provided by the Company at the Customer's expense.

N
p—
[=

Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its agents or
contractors. The Customer shall not have, nor shall it assert, any right, title or interest in all the fiber optic
or other facilities and associated equipment provided by the Company hereunder.

Maintenance

I.

| 8]
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The Company undertakes to use reasonable efforts to maintain only the facilities and equipment that it
furnishes to the Customer. The Customer or authorized user may not, nor may he permit others to,
rearrange, disconnect, remove, attempt to repair, or otherwise tamper with any of the facilities or equipment
installed by the Company, except upon the written consent of the Company.

Equipment the Company provides or installs at the Customer's premises for use in connection with the
services the Company offers shall not be used for any purpose other than that for which the Company
provided the equipment.

The Customer shall be responsible for the payment of service charges as set forth herein for visits by the
Company's agents or employees to the premises of the Customer or authorized user when the service
difficulty or trouble report results from the use of equipment or facilities the Customer or authorized user

provided.

The Company shall not be responsible for the installation, operation, or maintenance of any Customer-
provided communications equipment. Where such equipment is connected to the facilities furnished
pursuant to this price list, the responsibility of the Company shall be limited to the furnishing of facilities
offered under this price list and to the maintenance and operation of such facilities. Subject to this
responsibility, the Company shall not be responsible for:

1. The transmission of signals by Customer-provided equipment or for the quality of, or
defects in, such transmission; or

2. The reception of signals by Customer-provided equipment.

Issued: June 20, 2003 Effective: July 20, 2003
By Genevieve Turano, Vice President of Communications
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2.18.1

Maintenance (Cont’d)

The Customer or authorized user is responsible for ensuring that Customer- provided equipment and
facilities are compatible with such Company equipment and facilities. The magnitude and character of the
voltages and currents impressed on Company-provided equipment and wiring by the connection, operation,
or maintenance of such equipment and wiring shall be such as not to cause damage to the Company-
provided equipment and wiring or injury to the Company’s employees or to other persons. The Customer
will submit to the Company a complete manufacturer’s specification sheet for each item of equipment that
is not provided by the Company and which shall approve the use of such item(s) of equipment unless such
item is technically incompatible with Company’s facilities. Any additional protective equipment required
to prevent such damage or injury shall be provided by the Company at the Customer’s expense.

Any special interface equipment necessary to achieve compatibility between the facilities and equipment of
the Company used for furnishing service and the channels, facilities, or equipment of others shall be
provided at the Customer’s expense.

The Company may be connected to the services or facilities of other communications carriers only when
authorized by, and in accordance with, the terms and conditions of the tariffs of the other communications
carrier which are applicable to such connections.

The Company may be connected to the services or facilities of other communications carriers only when
authorized by, and in accordance with, the terms and conditions of the tariffs of the other communications
carriers which are applicable to such connections.

At the Customer’s request, maintenance may be performed outside the Company’s regular business hours
or in hazardous locations. If maintenance is started during regular business hours but, at the Customer’s
request, extends beyond regular business hours into time periods including, but not limited to, weekends,
holidays, and/or night hours, additional charges may apply.

Supply to Separate Premises and Resale

The Company’s service may be connected to the services or facilities of other communications carriers
only when authorized by, and in accordance with, the terms and conditions of the tariffs of the other
communications carriers which are applicable to such connections.

Interconnection Provisions

Facilities furnished under this tariff may be connected to Customer-provided terminal equipment in
accordance with the provisions of this tariff.

Issued: June 20, 2003 Effective: July 20, 2003
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Supply to Separate Premises and Resale (Cont’d)

Resale or Joint Use Arrangements

Services that are offered by the Company only to a limited category or class of subscriber are available for
resale only to the same category or class of subscribers.

Any Service provided under this tariff may be resold or shared (jointly used). In each joint use
arrangement, one member will be designated as the Customer of record. The customer of record is solely
responsible for all use of and payment for service ordered by it or billed pursuant to this tariff, for
determining who is authorized to use its service, and for promptly notifying the Company of any
unauthorized use. The Company will accept orders to start, rearrange, relocate or cease service only from
the Customer of record. The Customer of record may advise its customers that a portion of its service is
provided by the Company, but the Customer shall not represent that the Company jointly participates with
the Customer in the provision of the service, without the Company’s consent. The Company assumes no
liability for such joint use or resale. Resellers or rebillers of the Company’s Service must be certificated by
the Florida Public Service Commission.

Limitations on Service

Service will ordinarily be furnished within thirty (30) days of request, subject to the availability of the
necessary facilities and/or equipment, and subject to the provisions of this price list. Company reserves the
right not to provide Service to or from a location where the necessary facilities or equipment are not
available.

The Company may undertake to use reasonable efforts to make available services to a Customer on or
before a particular date, subject to the provisions of and compliance by the Customer with, the regulations
contained in this price list. The Company does not guarantee availability by any such date and shall not be
liable for any delays in commencing service to any Customer.

The Company reserves the right to discontinue furnishing Service, upon notice, when necessitated by
conditions beyond its control, or when the Customer is using the Service in violation of the provisions of
this price list, or in violation of the law.

Customers reselling or rebilling services must have a Certificate of Public Convenience and Necessity as an
interexchange carrier from the Florida Public Service Commission.

The Company reserves the right to [imit or to allocate the use of existing facilities, or of additional facilities
offered by the Company, when necessary because of a lack of facilities, or due to any other cause beyond
the Company's control.

The furnishing of service under this tariff is subject to the availability on a continuing basis of all the
necessary facilities and is limited to the capacity of the Company’s facilities as well as facilities the
Company may obtain from other carriers to furnish service from time to time as required at the sole
discretion of the Company.

Issued: June 20, 2003 Effective: July 20, 2003
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2.20 Prohibited Uses

The Services the Company offers shall not be used for any unlawful purpose or for any use as to which the
Customer has not obtained all governmental approvals, authorizations, licenses, consents and permits
required to be obtained by the Customer with respect thereto.

The Services shall not be used for any purpose for which any payment or other compensation is received by
the Customer, except when the Customer is a duly authorized and regulated common carrier or except as
otherwise permitted by law.

The Company may require applicants for service who intend to use the Company’s offerings for resale
and/or for shared use to file a letter with the Company confirming that their use of the Company’s offerings
complies with relevant laws and state regulations, policies, orders and decisions.

The Company may, without obtaining any further consent from the Customer, assign any rights, privileges,
or obligations under this tariff. The Customer shall not, without prior written consent of the Company,
which consent shall not be unreasonably withheld, assign, transfer, or in any other manner dispose of, any
of its rights, privileges, or obligations under this price list, and any attempt to make such an assignment,
transfer, disposition without consent shall be null and void.

The Company requires a Customer to immediately shut down its transmission of signals if said
transmission is causing interference to others.

A Customer may not use the services so as to interfere with or impair service over any facilities and
associated equipment, or so as to impair the privacy of any communications over such facilities and

associated equipment.

Customer use of any resold service obtained from other service providers shall also be subject to any
applicable restrictions in the underlying providers’ publicly available tariffs.

A customer, joint user, or authorized user shall not represent that its services are provided by the Company,
or otherwise indicate to its Customers that its provision of services is jointly with the Company, without the
written consent of the Company. The relationship between the Company and the Customer shall not be

that of partners or agents for one or the other, and shall not be deemed to constitute a partnership or agency

agreement.

Unauthorized Use; Fraud

!\)
~
o

Anyone who uses or receives the Company's service, other than under the provisions of an accepted
application for service and a current Customer relationship, shall be liable for both the tariffed cost of the
service received and the Company's cost of investigation and collection. The Company may report
instances of actual or suspected unauthorized or fraudulent use to law enforcement agencies.

Issued: June 20, 2003 Effective: July 20, 2003
By Genevieve Turano, Vice President of Communications
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2.22  Special Promotions

From time to time, the Company may offer Service at reduced rates and/or charges or free of charge for
promotional, market research or experimentation purposes.

Each promotional offering may have a duration of no more than six {6) months and may not be offered
more than once in any consecutive twelve (12) month period.

The Company will file a tariff page for each promotional offering on ten {10) days’ notice.

2.23  Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this price list, special
construction of facilities may be undertaken on a reasonable efforts basis at the request of the Customer.

Special construction is that construction undertaken:

1. where facilities are not presently available, and there is no other requirement for the
facilities so constructed;

2. of a type other than that which the Company would normally undertake in the furnishing
of its services;

3. over a route other than that which the Company would normally utilize in the furnishing
of its services;

4. in a quantity greater than that which the Company would normally construct, on an
expedited basis;

5. on a temporary basis until permanent facilities are available;
6. involving abnormal costs; or
7. in advance of its normal construction.

Rates and charges for special construction will be based on the costs incurred by the Company and may
include (1) nonrecurring type charges, (2) recurring type charges, (3) termination liabilities, or (4) a
combination thereof.

The costs referred to above may include one or more of the following items to the extent applicable:

L. cost installed of the facilities to be provided, including estimated costs for the
rearrangement of existing facilities. Cost installed includes the cost of:

a. equipment and materials provided or used;
b. engineering, labor and supervision;
c. transportation; and
d. rights of way.
2. cost of maintenance;
Issued: June 20, 2003 Effective: July 20, 2003
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223 Special Construction (Cont’d)

3. depreciation on the estimated cost installed of any facilities provided, based on the
anticipated useful service life of the facilities with an appropriate allowance for the
estimated net salvage;

4. administration, taxes and uncollectible revenue on the basis of reasonable average costs
for these items;

5. license preparation, processing and related fees;

6. price list preparation, processing and related fees;

7. any other identifiable costs related to the facilities provided; or
8. an amount for return and contingencies.

2.23.2 Termination Liability for Special Construction

To the extent that there is no other requirement for use by the Company, a termination liability may apply
for facilities specially constructed at the request of the Customer.

The termination liability period is the estimated service life of the facilities provided.
The amount of the maximum termination liability is equal to the estimated amounts for:
L. cost installed of the facilities provided, including estimated costs for rearrangement of

existing facilities and/or construction of new facilities as appropriate. Cost installed
includes the costs of:

a. equipment and materials provided or used,;
b. engineering, labor and supervision;
c. transportation; and
d. rights of way.
2. license preparation, processing and related fees;
3. price list preparation, processing and related fees;
4, cost of removal and restoration, where appropriate; and
5. any other identifiable costs related to the specially constructed or rearranged facilities.
Issued June 20, 2003 Effective: July 20, 2003
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2.24 Release of Customer Credit Information and Calling Records

ner

1.

Definitions
a. Credit Information

A Customer's credit information is the information contained in the Customer's utility
account record, including but not limited to: account established date, "can-be-reached"
number, name of employer, employer's address, Customer's social security and/or driver's
license number, billing name, location of previous service. Not included in Customer
credit information for purposes of these rules are: non-published Customer information,
or Customer's name, address, and telephone number as listed in the telephone directory.

b. Calting Records

Calling records are the records of calls made from a Customer's telephone no matter how
recorded and regardless of whether such information appears in the Customer's monthly
telephone service bill. Toll records, the name and address of the called party, and pen
registered are examples of calling records.

Release of Customer Credit Information and Calling Records

A Customer's credit information and/or calling records will be released by the Company
only under the following circumstances:

a. Upon receipt of a search warrant obtained pursuant to Florida or federal law, or
of a Federal Grand Jury Subpoena or a Federal Agency Subpoena; or

b. Upon making return to a subpoena or subpoena duces fecum, when it reasonably
appears to the Company that the lawful procedures have been followed. The
Company will abide by all orders to quash, protective orders, and similar court
orders which may be issued with regard to the subpoenaed credit information
and calling records; or

c. Upon receiving permission of the Customer to release the information.

Issued: June 20, 2003
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2.24 Release of Customer Credit Information and Calling Records (Cont’d)

3. Deferral of Notification

a. Notification to the Customer will be deferred, and no disclosure made for a
period of 90 days, if there is a certification for nondisclosure in the body of a
subpoena or search warrant. The certification for nondisclosure must contain a
statement that there is sufficient reason to believe that such notification would
impede the investigation in which the request is made. upon making return to
the court to a subpoena, the Company will request instruction from the court
whether it should notify the Customer of its receipt of the subpoena before
divulging the information or records requested.

b. The 90-day period can be extended for successive 90-day periods upon a new
written certification in each instance that there is probable cause to believe
notification to the Customer would impede the investigation of an offense
pursuant to which the subpoena or warrant was issued.

c. Successive new written certifications shall be made by the individual who
procured the issuance of the subpoena or warrant or, if that person is
unavailable, by another member of the authorized agency who also certifies that
he or she has been assigned to handle the matter for which the credit information
or calling records has been obtained.

d. Within five working days of the expiration of any outstanding certification, or
any renewal of such certification, the deferred notification shall be given in
writing to the Customer.

4. Exception to Procedure for Release of Credit or Calling Records

The procedure set forth above does not apply where the requester is a collection agency
working for the Company on the Customer's account or is an independent telephone
company, other common carrier/interexchange carrier, Bell Operating Company, or Bell
Company.

5. Retention of Records

Records of requests for credit information and calling records, other than from the
Company's employees, will be retained for a period of at least one year from the date on
which the Customer is notified in writing of the request. A copy of the letter of
notification which was sent to the Customer will also be retained for a like period of one

year.

Issued: June 20, 2003 Effective: July 20, 2003
By Genevieve Turano, Vice President of Communications
Utilities Commission, New Smyrna Beach



Utilities Commission, New Smyrna Beach FL PSC —IXC Price List
200 Canal Street Original Page No. 26

New Smyma Beach, FL 32168

SECTION 3.0 - DESCRIPTION OF SERVICE

3.1 Timing of Calls
A call begins when the called party answers, i.e., when 2-way conversation is possible, and standard
industry hardware/software answer detection is utilized. The call ends when either party hangs up. There
is no charge for an incomplete call.

3.2 Minimum Call Completion Rate
The number of calls completed divided by the number of calls attempted will not be less than ninety
percent (90%).

3.3 Billing Increments
Calls with be billed in six {6) minute increments.

3.4 Per Call Billing Charges
Billing will be rounded up to the nearest penny for each call.

3.5 Statement of Calculation of Distance
Unless otherwise expressly provided for herein, calls made under this tariff are not time-of-day or distance
sensitive for rate purposes.

3.6 Service Offerings

3.6.1 Operator Assisted Calling Service
Operator Assisted Calling Service is provided to Customers and Users of the Company’s service. Operator
Assisted Calling Service include the completion of collect, station-to-station, person-to-person, third party
billing and credit card calls with assistance of an operator. Rates and charges for Operator Assisted Calling
are set forth in Section 4.4 below.

3.6.2 Direct Dial Service
The Company provides direct dialed intrastate toll service, which allows a Customer to directly dial an
intrastate toll call from his/her home or business telephone. Direct dialed service may be used twenty-four
hours a day, seven (7) days a week. Rates for Direct Dial Service are set forth in Section 4.5 below.

3.6.3 Calling Card Service
The Company’s Calling Card Service allows a customer to access the Company’s network when away
from his/her residential or business telephone. The Calling Card Service may be used twenty-four (24)
hours a day, seven (7) days a week. There are no monthly fees or minimums or per-call surcharges
associated with the Calling Card Service, other than a surcharge applicable to calls placed from pay
telephones. All intrastate and interstate calls are usage sensitive, but not time or day or distance sensitive.
Rates for Calling Card Service are set forth in Section 4.6 below.

3.6.4 Toll Free Service
The Company’s Toll-Free Service allows a residential or business customer inbound 800/888 calling at a
single per minute rate. Billing for this service will be in full one minute increments, with fractions of a
minute rounded up to the next full minute. The service is available twenty-four (24) hours a day, seven (7)
days a week. There are no monthly minimums or per-call surcharges. Rates for Toll Free Service are set
forth in Section 4.7 below.

Issued. June 20, 2003 Effective: July 20, 2003
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SECTION 4.0 RATES

4.1 Late Payment Charge

A late payment charge of $5.00 or 1.5%, whichever is higher and within the applicable legal limit, applies
to each Customer’s bill when the previous month’s bill has not been paid in full, leaving an unpaid
balance carried forward. The late payment charge is applied to the total unpaid amount carried forward
and is included in the total amount due on the current bill compounded monthly.

If payment for a current bill is received by the Company before the bill’s due date, but for technical or
other reasons the payment is not applied to the Customer’s account prior to the issuance of a subsequent
bill, the Customer shall not be liable for that portion of any unpaid balance attributed to a late payment

charge.

A Customer shall not be liable for any late payment charge applicable to a disputed portion of that
Customer’s bill, so long as the Customer pays the undisputed portion of the bill and follows the Disputed
Bills procedures outlined in section 2.6 of this tariff.

4.2 Non-Sufficient Funds Charge

Checks presented in payment for services and subsequently returned to the Company by the Customer’s
financial institution for “NonSufficient Funds” (NSF) or other reasons will incur a nonrecurring charge
per Customer, per check of $35.00.

A Customer will be placed on a “cash only” basis upon receipt of two (2) NSF checks within a twelve (12)
month period of time. “Cash only” is as cashier’s checks, U.S. Currency, money orders, or an instrument
denominated in U .S. dollars and guaranteed by or issued by a third party acceptable to the Company.

Receipt of a subsequently dishonored negotiated instrument in response to a notice of disconnection shall
not constitute payment of a Customer’s account and the Company will not be required to issue additional
notice prior to disconnection. However, three (3) banking days must be allowed for redemption of such

instrument.

4.3 Special Provisions for the Handicapped

4.3.1 Should the Company begin providing directory assistance, the Company will not charge for the first fifty
(50} directory assistance calls made each billing cycle for a handicapped person, as defined by Florida
law.

4.3.2  TDD users shall be charged evening rates for daytime calls and night rates for evening and night calls.

4.3.3  Calls utilizing the Florida Telecommunications Relay Service shall be discounted fifty percent (50%). If

either party is both hearing and visually impaired, the call will be discounted sixty percent (60%).
Issued June 20, 2003 Effective: July 20, 2003
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4.4 Operated Assisted Calling Service

Operator Assisted Calling Service is provided to Customers and Users of the Company’s service.
Regardless of the manner of billing (i.e., collect, third party, credit card, calling card), the following
surcharges will apply to all operator assisted calls, in addition to the per-minute-of-use charges set forth in
Section 4.5 below:

Type of Operator-Assisted Call Surcharge
Station-to-Station $1.75
Station-to-Station Billed to Third Party $1.75
Station-to-Station Collect Call $1.75
Person-to-Person $3.00
Person-to-Person Billed to Third Party $3.00
Person-to-Person Collect Call $3.00
Busy Signal Verification $1.00
Emergency Line Interruption $1.50

4.5 Direct Dial Service

The following per minute usage charges apply to Direct Dial Service:

4.5.1 Residential Service
IntralLATA toll: $0.069/minute
InterLATA, intrastate toll: $0.059/minute
Billing is in six (6) minute increments.
4.5.2 Business Service

IntraLATA toll: $0.069/minute
InterLATA, intrastate toll: $0.049/minute

Billing is in six (6) minute increments.

4.6 Calling Card Service

Per-minute rate for all intrastate calls: $0.14/minute

Billing is in six (6) minute increments.

|:‘*~
a

Toll-Free Long Distance Service

Intrastate per minute rate: $0.079/minute
Billing is in six (6) minute increments

4.8 Directory Assistance: $.50 per call

Issued: June 20, 2003 Effective: July 20, 2003
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4429 Doris Drive Phone 904-427-0779 (Home)
New Smyrna Beach, FL 32169  Phone:904-427-1361x7124(Office)
E-mail gturano@ucnsb net

GENNY TURANO

Education

Professional
experience

Masters Business Administration (1995) University
of Central Florida

Bachelors (1992), Professional Management, Nova
University, Ft. Lauderdale. FL

ARM (1996) Insurance Institute of America

1981 - current — Utilities Commission, New
Smyrna Beach, FL. Current Salary: $80,400 -
Concurrently, adjunct Professor at UOP,
teaching Managerial Economics.
Vice-President of Telecommunications — Multi-
faceted senior level position which reports to CEO
(1995 - present)

» Telecommunications - Directs operations of
telecommunications Department—Internet
Services for 4,500 customers and Telephone
Services Provider for 6,500 customers.
Responsible for directing all activities related to
telecommunications, including operations,
marketing, and sales. Responsible for strategy
and operations of all areas.

» Interface with Florida Public Service Commission
with regards to CLEC issues

» Directs Risk Management activities for the Utilities
Commission

» Labor relations — Responsible for all contract
negotiations

Project Manager — Business Process

Reengineering (1995)

= Identifying Work flow processes

s Automating/streamlining workflow and functions
» Team Management and coaching

Risk Management & Purchasing (1990-1995)

» Risk Management - Insurance selection &
administration, third party claims

s Purchasing — All aspects of purchasing for central



Professional
Memberships and
Boards

Objective

warehouse, including sealed bids and contract
purchasing.

Billing & Collections Supervisor (1981-1990)

» Supervisor for Customer Service, Cashiers, Credit
& Collections

» Responsible for all accounts receivables &
integrity of billing

» Responsible for employee resource management
for department

1979-1981 - El Morocco Beach Motel, Daytona
Beach, FL

Owner and Manager

= Responsible for all aspects of running a small
business

FISPA, PRIMA (Public Risk Management Association);
SHRM (Society of Human Resources Management;
ACA (American Compensation Association); NPELRA
(National Public Employers Labor Relations
Association); Advisory Board Member for Preferred
Governmental Insurance Trust.

Challenging position which will provide career and
personal growth.



Page 1 of 3

Ronald L. Vaden
6622 Turtlemound Road
New Smyrna Beach, Florida 32168
(386) 423-7100 (Office)
(386) 428-7028 (Home)

PROFESSIONAL EXPERIENCE:

General Manager/CEO (Utilities Director),

Utilities Commission, City of New Smyrna Beach, Florida

(March 1996 to Present)

Responsibilities: Chief Executive for the Utilities Commission; sole authority over the

general administration of the combined electric, water, and sewer systems, telecommunications
and internet services; formulates long and short term strategy; highly responsible administrative,
managerial and professional work in planning, organizing, staffing, leading, controlling and
directing the activities of the Commission; managing authority over all matters pertaining to the
proper, economical, and efficient operations of the Commission subject only to the policies of the
Commission; preparation and presentation to the Commission of budgets, rules, regulations, long
and short range plans, financing and capital improvements, staffing, purchases and contracts over
$10,000, consulting services, and other related items requiring Commission action.

Assistant Director of Utilities,

Utilities Commission, City of New Smyrna Beach, Florida

(January 1996 to March 1996)

Responsibilities: Leads staff in absence of Director; major input in budget preparation, fiscal
year and five-year budget; long term planning of major facilities for all Departments of the
Utilities Commission; efficiency studies and checks of all Departments to ensure proper
staffing levels, adequate level of service, financing requirements, system planning and
negotiation of bulk power supply including purchase power contracts and joint venture
projects.

Supervising Engineer, Power Supply and Planning

Utilities Commission, City of New Smyrna Beach, Florida

(December 1993 to January 1996)

Responsibilities: Negotiation of bulk power supply contracts, generation expansion and joint
venture projects; develop revenue forecasts and fuel and purchased power forecasts; develop
rates and present same to Florida Public Service Commission; facility planning, including
interconnections, substations, and transmission and distribution; provide staff representation
at various regulatory agencies, trade organizations and other utilities; supervise technical
personnel within the Engineering Department.

Supervising Engineer, Electrical

Utilities Commission, City of New Smyrna Beach, Florida

(October 1992 to December 1993)

Responsibilities: Provide engineering support to the Utilities Commission electric, water,
pollution control and reuse water systems; develop revenue and customers growth forecasts;
provide staff representation at various regulatory agencies; trade organizations and other
utilities; supervise technical personnel within the Engineering Department.
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Ronald L. Vaden
6622 Turtlemound Road
New Smyrna Beach, Florida 32168
(386) 423-7100 (Office)
(386) 428-7028 (Home)

PROFESSIONAL EXPERIENCE (cont.):

Electrical Engineer II

Utilities Commission, City of New Smyrna Beach, Florida

(January 1988 to October 1992)

Responsibilities: Provide engineering support to the Utilities Commission electric, water and
pollution control systems; develop revenue and customer growth forecasts; provide staff
representation at various regulatory agencies, trade organizations and other utilities.

Electrical Engineer

Utilities Commission, City of New Smyrna Beach, Florida

(January 1987 to January 1988)

Responsibilities: Provide engineering support and safety training to the Utilities Commission
electric, water and pollution control systems; develop revenue and customer growth
forecasts; provide staff representation at various regulatory agencies, trade organizations and
other utilities.

PROFESSIONAL ACHIEVEMENTS:

Under my leadership, the Commission expanded into the telecommunications business,
offering Internet in 1997, and telephone services in 2001. We currently are a Florida CLEC
offering services to 8000 telephone customer and 5000 internet customers.

As a result of reorganization, financial restructuring, and improving efficiencies, reduced
electric rates 8% to 20% for the various customer classes during 1996 and 1997.

Through contract negotiations, reduced electric fuel and purchased power cost from
$47.06/MWh in fiscal year 1993 to $42.66/MWh in fiscal year 1995 for the Utilities
Commission, City of New Smyma Beach.

Provided written and oral testimony before the Federal Energy Regulatory Commission in
Florida Power and Light’s backup transmission case, which substantially reduced the charges
to the Utilities Commission’s customers.

Prepared a report in October 1992 for the Director of Utilities recommending reduction of
employees and several other cost-cutting measures for the Generation Division which were
adopted.

Prepared and implemented a five-year capital improvement plan which was completed in
1992 that substantially increased the capacity and reliability of the overall electric system.
Also engineered several projects including the Airport Substation and the Airport
Transmission Line.
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Ronald L. Vaden
6622 Turtlemound Road
New Smyrna Beach, Florida 32168
(386) 423-7100 (Office)
(386) 428-7028 (Home)

PROFESSIONAL ORGANIZATIONS:
e Energy Broker Network, Inc.

e Florida Electric Power Coordinating Group - Technical Advisory Group

e Florida Electric Power Coordinating Group - System Planning Committee

e Florida Municipal Electric Association - Legislative and Regulatory Issues

e Florida Municipal Electric Association - Safety Committee
EDUCATION:

Completed the following American Public Power Association Utility Education Courses:
e FERC’s Comparability NOPR

Rate Design

Negotiating Power Supply Contracts

Contract Preparation

Distribution System Evaluation

Transmission Line Design

Completed 24 credit hours in MBA program at University of Central Florida from 1989 to
1992 including course work in:

Management

Marketing

Statistics

Accounting

Bachelor of Science in Electrical Engineering - North Carolina State University 1986
Specialization: Power Engineering

Associate of Science - Surry Community College 1983

Avionics A and C
United States Navy 1971

MILITARY SERVICE:

Unites States Navy 1970 to 1974
Rank of E-5 At Discharge
Honorable Discharge

REFERENCES:
Furnished upon request.
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