
REQUEST TO ESTABLISH DOCKET 
(PLEASE TYPE) 

Date 6/26/03 Docket No. Q3cD75-PLa 
1. 

2. OPR Samantha Cibula, Rosanne Gervasi (Office of the General Counsel) 

3. OCRRichardTudor, BevDeMello (Divisionof Consumer Affairs); CraiqHewitt (Divisionof E c o n d c  
Requlation) 

Division Name/Staf f Name Office of the General Counsel/Samantha Cibula 

/ 

4. SuggestedDocket Title ProDosedAmendmenttoRule 25-22.032, F.A.C., Customer ComDlaints 

5. Suggested Docket Mailing List (attach separate sheet if necessary) 

A. Provide NAMES OR ACRONmS ONLY if a regulated company. 

E. Provide COMPLETE NAME AND ADDRESS for all others. (Match representatives to companies.) 

1. Parties and their representatives (if any): 

AT&T Martv Deterdina (Rose Law Firm) 

MCI WorldCom Gulf Power 

Sprint FCCA 

Verizon Office of the Public Counsel 

Proqress Enerw Ken Hoffman (Rutleae Law Firm) 

FPL NU1 

TECO BellSouth 

2. Interested persons and their representatives (if any): 

6. Check one: - Documentation is attached. 
? - -  - X Documentation will be provided with recommendation. Dcf!J.4'ky- % I  b*::: 

PSC/CCAOlO-C (Rev 10/01) 
I:\estdktcomplaint.smc 


