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Re: Docket No. 030236-WS - Application for Authority to Transfer the Facilities of 
Pennbrooke Utilities, Inc. and Certificate Nos. 466-Wand 400-S in Lake County Florida to 
Utilities, Inc. of Pennbrooke. 

Dear Mr. O'Brien: 

We received your letter on June 23, 2003 (copy attached). We are sorry that you continue 
to have pressure concerns. The Florida Public Service Commission does not have the equipment 
to test the water pressure. As indicated in my previous letter, the Department of Environmental 
Protection is the primary agency that has jurisdiction over pressure problems. Ms. Karen Milicic, 
inspector of the Pennbrooke's water facility for the Florida Department ofEnvironmental Protection 
(DEP), can be contacted at (407) 894-7555 Ext 2226. Ifyou recall, she suggested that ifyou believe 
you are receiving low water pressure to document the time of day and frequency, so that she can 
investigate the pressure concern. Again, thank you for your correspondence and I hope that this 
letter addresses your concerns. If you have any questions, please contact me at (850) 413-6999. 

Sincerely, 
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Richard P. Redemann, P.E. 
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