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COMPLAINT OF FLORIDA COMPETITIVE CARRIERS ASSOCIATION AGAINST 
BELLSOUTH TELECOMMUNICATIONS, INC. REGARDING BELLSOUTH'S PRACTICE 
OF REFUSING TO PROVIDE FASTACCESS INTERNET SERVICE TO CUSTOMERS 

WHO RECEIVE VOICE SERVICE FROM A COMPETITIVE VOICE PROVIDER, AND 
REQUEST FOR EXPEDITED RELIEF. 

ISSUED: July 7, 2003 

NOTICE is hereby given that the  Florida Public Service 
Commission will hold a public hearing i n  t he  above-referenced 
docket. 

The hearing will be held at the following time and place: 

Monday, July 21, 2003 
9 : 3 0  a.m. 
Room 148 Betty Easley Conference Center 
4075 Esplanade Way 
Tallahassee, Florida 

Tuesday, Ju ly  22, 2003, has also been reserved f o r  
continuation of the hearing if needed. The starting t i m e  of 
the next day's session w i l l  be announced a t  the conclusion of 
t h e  prior day. The  hearing may be adjourned ear ly  if all 
testimony is concluded. 
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PURPOSE : 

The purpose of this hearing is to permit parties to present 
testimony and exhibits relative to the complaint of FCCA against 
BellSouth for refusing to provide FastAccess Internet service to 
customers who receive voice service from a competitive voice 
provider. 

Any person requiring some accommodation at this hearing 
because of a physical impairment should call t h e  Division of the 
Commission Clerk and Administrative Services at (850) 413-6770, at 
least 48 hours prior to the hearing. Any person who is hearing or 
speech impaired should contact the Florida Public Service 
Commission by using the Florida Relay Service, which can be reached 
at 1-800-955-8771 (TDD). 

JURISDICTION 

This Commission is vested with jurisdiction over the subject 
matter of this proceeding by the provisions of Chapter 364, Florida 
Statutes. This proceeding will be governed by Chapter 364 in 
addition to Chapter 120, Florida Statutes, and Rules 2 5 - 4 ,  2 5 - 2 2 ,  
25-24, and 28-106, Florida Administrative Code. 

By DIRECTION of the  F lo r ida  Public Service Commission this 
- 7th Day of July, 2 0 0 3 .  

Division o ommission Clerk 
and Administrative Services 

( S E A L )  

PAC 


