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Date- - 

. . '  

Dear (name), 

We recently received your 
assured that we bave alrtady handled 

. 
' L a  

to switch your service, please notify us ofthe 73'. 
c . i4 >.,'.%-st* 

problem SO that we CXI comet it, 
Jfyou were unaware that we received a 

5 

If you have elected to 
we arc committed to 
tbe best value for d 
Service, or if you 
1-800-73 3-3285. 

we value you as 

Coming back Piease know that 
ttchnology, the highest level of sc&e and 

If you would Iike to resume BellSouth 
we have to offer please call 

you agak in the near future. 

/ 
Sincerely, / 

BST 38221 
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We want you to have our phone book! 
That is, .,..if you don't have it already. 

Our records indicate "cut you recently had a 
change in your telephone service. If you need 
directories ut this time as .Q result of this change, 
please contact us ut: 

This is a toll-free call to our automuted order 
system. When you call, you will be asked for 
your order number and PIN that is printed on 
the other side of this card. 
Please note that you will automaticafly receive 
the new issue of the directmy when it comes auk 
This number is for ordering a compflmenWry 
copy of the current issue uf y w r  lacat directory 
if you nesd it mow- 

CQ 
0 
0 
0 
1 
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. _  

Dear Neighbor: 

Mzy We Serve You? 
We believe you deserve high-quality local phone service. And we want to make sure you're 
receiving it. 

In other words, we want to serve you as our customer. 

If you want more control, better service, convenience and savings, then BellSouth and the 
BellSouth" Complete Choice" plan* are for you. The Complete Choice plan gives you all of 
the foflowing benefits for one monthly rate: 

A home phone line 
Unlimited local calling 

9 Your choice of features such as Call Waiting, 
. Call Return:* Caller ID:**Three-way Calling** and more 

Plus great'prices on Cingutar" Wireless from BellSouth 
. and BellSouth" FastAccess" DSL service? 

Just call us toll free 1866 428-2284 to find out about all the advuntages the Complete Choice 
plan will give you. 

We've worked hard to make our local phone service easy to use and affordable. And we'll 
work even harder to make sure you stay a totally satisfied customer. We'd love to welcome 
you to BellSouth! - 
Sincerely, 

Karen McCue 
Director - Consumer Marketing 

Call now toll free 1 866 428-2284. 

BRING BELLSOUTH QUALITY AND RELIABILITY lNrO YOUR HOME. 

UO0004 
The BellSouth. Complete Choice. plan is mailable to residential customers only. Features must be compcltible and are subject to availability. Some 
features work anly for calls dialed dimdiy between  customer^ where the rsrvices are available. Soma features require additional equipment/servicss. 
Other mstrkt;ons apply. 'long distance or axpanded local calling mtes mcly apply. *-Caller ID blocking is available, so some calling namus and numbers 
m y  not be displayed. Caller ID requires a compatible display unR. Units ora offend 
fServica not availabte in all ams. 02002 BellSouth Corporation. All rights reserved. All trademarks and sarvica marks contained hemin am the property of 
heir respective ownam. 

Be%South; they may also ba purchaoad from independent dealers. 



Estimado vecino: 

 hay algo en que podamos servirle? 

Creemos sinceramente que usted se merece un servicio local telefbnico de aka calidad. 
Queremos estar seguros de que lo est6 ,recibiendo. 

, . En otras palabras, queremos servirle como cliente nuestro. 

Si usted desea tener mis control, mejor servicio, conveniencia y CI la vez ahorrar, entonces 
BellSouth* y el plan* Complete Choice' de Bellsouth son p%a usted. El plan Complete Choice le 
ofrece todos 10s siguientes beneficios, e incluye Io siguiente por una sola tarifa mensual: 

. *  \. 

la linea de'tel6fono de su hogar 
tlamadas locales ifimitadas 
Su seleccih de servicios, como Llamada en Espera, 
Devoluci6n de Llamada,** Identificacicjn de Llamada,*** ' 
tlamada en Conferencia** y m6s 
Adem&, magnificos precios en Cingu/ar" Wireless de 

' BellSouth y servicio FastAccess" DSL de BellSouth* 

S610 116menos, sin cargos, a1 1 866 211-9806, y ent6rese de las ventajas que disfrutarii con el 
plan Complete Choice de BellSouth. 

Nos hemos esfurzado para hacer que nuestro servicio local telefbnico sea asequible y 
facif de utilizar. Adembs, nos seguiremos esforzando a h  m6s para asegurarnos que 
usted permanezca como'un cliente completamente satisfecho. iNos encantaria darle 
tu bienvenida a BellSouth! 

4 
.C J 

Karen McCue 
Direqora de Mercadeo a1 Consumidor - 

tlame ahora sin cargo all866 211-9806. 

TRAIGA LA CALIDAD Y FIABILIDAD DE BELLSOUTH A SU HOGAR. 

\. . . . - .  : . . . * .  , . , , . I . '. ,: 4 k  

'El plan Complete Chalce. de BellSouth est6 disponible para dentes rcsidtnciutes solamente. Los ssrvicios tienen que ser compatibles y est& sujetos a la 
dfmonibilidad de 10s mismos. Algunos servicios s610 funcionan en llamcrdcls hechus diredamente antre cliantes donds 10s servicios sstdn dlsponibles. Algunos 
ssrvicios requiem equip  o seriricios adicionalss. Otras mstriccionss aplican. "Pueds que apliqusn cargos de larga distancia o por Ihmadas de 6rta 
expandIda. "Est6 disponible d bloqueo de ldentificacidn de Llamada, por lo que algunos nombres y ndmeros de las personas que llaman pueds que no se 
mucstren. E l  servicio de Identificacibn de llama& requiere una unidad con pantalla compatible. BellSouth ofrece estas unidadas y tambIBn 10s puede adquirfr 
de distribuidores independientes. tlos ssrvicias no estCln dlsponibla en todas las Breas. 02002 BellSouth Corporation. Dcrefhos Resewadas. Todas IUS marcas 
y sewlcios rsgistrudos aquf contenidos son propfedad de sus respectivos dueiios. 
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304 Pine Av9nUe 
4m Ftoor 
Albany, GA 31701 

. -. 
I. 

J 

BallSauth* V o b  Mail service ... so you never miss u cull- . All fmm one campany, on one bill, with one phone number- 

The& never been a batter time to come back to BellSouth! in fuct, we'll even give you some 
spending money to us€! however you please ... - 

$75.60 CASH BACK when yuu sig;n up for the C o e p l e k  Choice plunls. - ___- 
Enjoy the convenience Qf having all p u r  phone services id one,place, with one simple, sh*++- 
read bill. Regardles$ of your individual calling needs, BellSo@h has Q plan and the services to fit 
your lifestyle and your budget..focal service, long distance, dial-up and high-speed DSL 1r;terrtet 
services, vvirekrr, 2 ~ c i y  paging and more. All from the company you know and trust. 
Call US tadnytdl free d 1800 467-65W. 
S Incere lyr 

Chwise Cameron 
Wc&r, Consumer Marketing 

PS. tome buck to Bellsouth today und get $75.00 CAW BACK! 

TF?A 
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Sorted by Current DD 
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Document: 'L'itle 
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' 6/27/2003 



PCJi I C 8  F 0 5 - 2 6 - 9 8  15 14 
CENT ROX 4 3 

6/27/2003 
000012 
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CLEC- Ordering Process Flow 
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