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MCWHIRTER REEVES 
ATTORNEYS AT LAW 
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Re: Docket No.: 01 1077-TL 
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Dear Ms. Bayo: 

On behalf of DIECA Communications, Inc., Covad Communications Company 
(Covad), enclosed for filing and distribution are the original and 15 copies of the following: 

b DIECA Communications, Inc. d/b/a Covad Communications Company's 
Filing of Answers to Staffs Informal Questions. 

Please acknowledge receipt of the above on the extra copy of each and return the 
stamped copies to  me. Thank you fgr your assistance. 

Sincerely , 

Vicki Gordon Kaufman u 

---VGK/bae CAF 
GMP Enclosure 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Ira re: Generic investigation into whether 
competitive practices of incumbent and 
alternative local exchange carriers comply 
with Section 364.01(4)(g), F.S. 

Docket No. : 0 1 1077-TL 

Filed: July 16, 2003 

DIECA Communications, Inc. d/b/a Covad Communications Company's 
Answers to Staffs Informal Questions 

DIECA Communications, Inc. d/b/a Covad Communications Company (Covad) files 

its response to the informal questions raised by Staff in its June 25, 2003 Notice of 

Workshop. 

1. Does your company notifjr customers of their rights and obligations once it has 

been advised that the customer will be switching to a new carrier? 

Response: No. 

2. If the answer to No. 1 is yes, please answer the following questions: 

a. What is the frequency and form of communication(s) used to notify 
the customer; 

b. Do you ask your customers to contact you regarding the notification 
provided; 

c. Once your company is advised that the customer is switching 
providers, at what point is the notification issued to the customer? 

d. Does the notification contain any offers to attempt to retain the 
customer? 

Response: Not applicable. 

3. If the answer to Question 1 is yes, please provide a copy of your company's 

typical notification. 

1 



Response: Not applicable. 

Charles Watkins U 
Covad Communications Company 
1230 Peachtree Street, NE, 19th Floor 
Atlanta, GA 30309 
(404) 942-3494 Telephone 
(508) 300-7749 Telefax 

Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothlin, Davidson, 
Kaufman & Arnold, P.A. 
1 17 South Gadsden Street 
Tallahassee, FL 323 0 1 
(850) 222-2525 Telephone 
(850) 222-5605 Telefax 

Attorneys for DIECA Communications, Inc. 
d/b/a Covad Communications Company 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing DIECA Communications, 
Inc. d/b/a Covad Communications Company’s Answers to Staffs Informal Questions has been 
furnished by (*) hand delivery or by U. S. Mail on this I6* day of July, 2003, to the following: 

(*) Beth Keating 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Nancy B. White 
c/o Nancy Sims 
Bells outh Telecommunications, h c .  
150 South Monroe Street, Suite 400 
Tallahassee, Florida 3 23 0 1 

Michael A. Gross 
Florida Cable Telecommunications Assoc., h c .  
246 E. 6th Avenue, Suite 100 
Tallahassee, Florida 323 03 

Peter DunbarKaren Camechis 
Pennington Law Firm 
Post Ofice Box 10095 
Tallahassee, Florida 323 0 1 

Jon MoyldCathy Sellers 
Moyle, Flanigan, Katz, Raymond 

1 18 North Gadsden Street 
Taliahassee, Florida 3 23 0 1 

& Sheehand, P. A. 

William Ro oney 
General Counsel 
Global NAPS, Inc. 
10 Merrymount Road 
Quincy, MA 02 169 

Matthew Feil 
Florida Digital Network, Inc. 
390 North Orange Avenue, Suite 2000 
Orlando, Florida 3 280 I - 1640 

Nanette S. Edwards 
ITC DeltaCom 
4092 South Memorial Parkway 
Huntsville, AL 3 5 802-43 43 

Norman H. Horton, Jr. 
Messer Law Firm 
215 S. Monroe Street, Suite 701 
Tallahassee, Florida 323 0 1 - 1 876 

F. Ben Poag 
MC:FLTLHUO 107 
Post Office Box 2214 
Tallahassee, Florida 323 1 6-22 14 

Ann H. Shelfer 
13 I1  Executive Center Drive, Suite 200 
Tallahassee, Florida 3 23 0 1-5027 

Ms. Carolyn Marek 
Time Warner Telecom of Florida, LP 
233 Bramerton Court 
Franklin, TN 37069-4002 

Kimberly Caswell 
Verizon Communications 
201 North Franklin Street 
Post Office Box 1100 
MCFLTC0007 
Tampa, Florida 33601-01 10 
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Renee Terry 
e. spire Communications, Inc. 
13 1 National Business Parkway, #I 00 
Annapolis Junction, MD 2070 1 - 100 1 

Virginia C.  Tate 
AT&T 
1200 Peachtree Street, Suite 8 100 
Atlanta, GA 3 03 09 

Dana Shaffer 
XO Communications, Inc. 
105 Molloy Street, Suite 300 
Nashville, TN 3 720 1-23 15 

Rodney Page 
Access Integrated Networks, Inc. 
488 5 Riverside Drive, Suite 1 0 1 
Macon, Georgia 3 12 IO 

j:& L- 
Vicki Gordon Kaufman 
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