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7/18/03

REQUEST FOR CONFIDENTIAL CLASSIFICATION OF BELLSOUTH’S
SUPPLEMENTAL RESPONSES TO MCI’s 15 INTERROGATORIES, ITEM NOS. 9
and 10 AS FILED JULY 16, 2003, IN FLORIDA DOCKET NO. 020507-TL
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REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Docket No.020507-TL

MCTI’s 1st Set of Interrogatories
June 20, 2003

Item No. 9 Proprietary

Page 1 of 2

For FastAccess customers on December 31, 1999; June 30, 2000;
December 31, 2000; June 30, 2001; December 31, 2001; June 30, 2002;
December 31, 2002; and June 30, 2003 (or the most recent date for which
data is available), please state:

the number of Florida FastAccess residential customers who also
subscribed to Complete Choice;

the number of Florida FastAccess business customers who also subscribed
to the business equivalent of Complete Choice;

the number of Florida FastAccess residential customers who self-installed
the service; and

the number of Florida FastAccess business customers who self-

The supplemental information responsive to this Interrogatory is set forth
in the table below. This supplemental information is proprietary and is
being provided subject to the nondisclosure agreement executed by the
parties in this docket.

The supplemental numbers below should be reviewed with caution. First,
in some instances the data was unavailable, (e.g., BellSouth did not launch
the self-install option for retail business customers until April 2002) and is
documented in the chart accordingly. Second, the systems that track this
information are in the process of being reviewed. As a result, it is possible
that the supplemental numbers below will be changed subject to the results
of that review.



BellSouth Telecommunications, Inc.
FPSC Docket No.020507-TL

MCT’s 1st Set of Interrogatories
June 20, 2003

Item No. 9 Proprietary
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A b C O & F G H

Florida Dec 31, Jun 30, 2000 | Dec 31, Jun 30, Dec 31, Jun 30, Dec 31, Jun 30,
1999 2000 2001 2001 2002 2002 2003

a. Res. N/A N/A N/A N/A N/A N/A
FastAccess
Customers

w/ Complete
Choice

b. Bus. N/A N/A NA N/A N/A NA N/A
FastAccess
Customers

w/Complete
Choice

c. N/A N/A
Residential
Self-Install

d. Business | N/A N/A
Self Install

RESPONSE BY: Eric Fogle



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Docket No.020507-TL

MCT’s 1st Set of Interrogatories
June 20, 2003

Item No. 10 Proprietary
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For the end user customers of ISPs subscribing to BellSouth’s wholesale
DSL service, as of December 31, 1999; June 30, 2000; December 31,
2000; June 30, 2001; December 31, 2001; June 30, 2002; December 31,
2002; and June 30, 2003 (or the most recent date for which data is
available), please state:

the number of such end user residential customers who also subscribed to
Complete Choice;

the number of such end user business customers who also subscribed to
the business equivalent of Complete Choice;

the number of such end user residential customers who self-installed the
service; and

the number of such end user business customers who self-installed the
service.

The supplemental information responsive to this Interrogatory is set forth
in the table below. This supplemental information is proprietary and is
being provided subject to the nondisclosure agreement executed by the
parties in this docket.

The supplemental numbers below should be reviewed with caution. First,
in some instances the data was unavailable, and is documented in the chart
accordingly. Second, the systems that track this information are in the
process of being reviewed. As a result, it is possible that the supplemental
numbers below will be changed subject to the results of that review.
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RESPONSE (Cont’d):
A o C D E F G H L
Florida Dec 31, Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31, Jun 30,
1999 2000 2000 2001 2001 2002 | 2002 2003
a. N/A N/A N/A N/A N/A {NA
Wholesale
Res. cust. w/
CcC
b. N/A N/A
Wholesale
Bus. cust.
w/ CC
c. Wholesale | N/A N/A
Res. cust.
Self Install
d.FL N/A N/A
Wholesale
Bus. cust.
Self Install

RESPONSE BY: Eric Fogle




