REQUEST TO ESTABLISH DOCKET

(Please Type)
Date | July 29, 2003 Docket No. 738 -"T
1. Division Name/Staff Name: Competitive Markets & Enforcement/T.Williqgﬁ( ‘{A‘r}
2. OPR: T.Williams %

3. OCR:

4. Suggested Docket Title: | Acknowledgement of name change on Intrastate Interexchange Registration
No.TJ206 from Adelphia Business Solutions Investments, LLC to Adelphia
Business Solutions Investments, LLC d/b/a TelCove.

5. Suggested Docket Mailing List (attach separate sheet if necessary)
A. Provide NAMES OR ACRONYMS ONLY if a regulated company.
B. Provide COMPLETE NAME AND ADDRESS for all others. (Match representatives to companies.)

1. Parties and their representatives (if any):

2. Interested persons and their representatives (if any):

6. Check one:
XX Documentation is attached.

Documentation will be provided with recommendation.
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Tel(ove

VIA: TWO DAY PRIORITY MAIL

Dan Hoppe, Director Division of Regulatory Oversight
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399-0850

Re: Customer Complaints with PUC

Dear Mr. Hoppe:
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April 7,2003 ~
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The following is the escalation list for TelCove, in dealing with complaints filed with the Public
Utilities Commission, Bureau of Consumer Affairs, by customers. Please note that this list is for
internal use by the Commission only and is not to be provided to the customer. As the previous
contact individual has left the company, it would be helpful if you would send a list of any open
issues you may have, so that I can begin working on the resolutions. The contacts for complaints

are as follows:

1* Contact — Shantel Waterman, Legal Assistant, (814) 260-2811

shantel.waterman@telcove.com

2" Contact — Jennifer Anderson, Mgr. Legal & Regulatory Affairs (814) 260-2802

jennifer.anderson@telcove.com

3™ Contact — Terry Romine, Director, (814) 260-2801

terry.romine@telcove.com

The address and fax number for all of the above referenced is:

TelCove
712 North Main Street
Coudersport, PA 16915

Fax: (814) 260-2026

If you have any questions or concerns, please contact me. Thank you, in advance, for your time

in this matter.

Sincerely,

Cec: John Glicksman
Terry Romine
Jennifer Anderson

Legal Assistant

Adelphia Business Solutions, Inc. D.I.P., d/b/a TelCove

712 North Main Street
Coudersport, PA 16915

Phone: (814) 260-2000
Fax:  (814) 260-2026



Telc)ve

March 31, 2003
VIA UPS

Dan Hoppe, Director

Division of Regulatory Oversight.
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

RE: Adelphia Business Solutions Investment, LLC d/b/a TelCove’s FL. ESC Price
List No. 1 and Tariff No. ]

Dear Mr. Hoppe:

On behalf of Adeiphia Business Solutions Investment, LLC d/b/a YeiCcve
(“TelCove”), enclosed please find labels with the name Adelphia Business Soluiions
Investment, LLC d/b’a TelCeve to place on the existing tariff and price list for this

entity. These labels are be:ng submitted pursuant to Adelphia Busiess Solutions
Investmient, LLC’s adopt:on of 1he assumed name TelCove.

Please date stamp the enclosea extra copy of this filing and return it in the self-
addressed, postage prepaid envelope provided. Should yov have any questions
concerning this filing, please do not hesitate to contact Karen Hyde at 724-743-9719.
Thank you in advance for your atteniion in this regard.
Sincerely,
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Terry Romine, Esq.
Director, Legal and Regulatory Affairs

Enclosure(s)
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121 Champion Way « Canonsburg, PA 15317
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ADELPHIA BUSINESS SOLUTIONS INVES

Changed 02/04/2003

FEI Number
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1201 HAYS STREET
TALLAHASSEE FL 32301-2525

Manager/Member Detail

L
1 NORTH MAIN STREET
COUDERSPORT PA 16915

http://ccfcorp.dos.state.fl.us/scripts/cordet.exe?al =DETFIL&n1=M00000001062&n2=NAMF... 7/29/03
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Previous Filing Next Filing
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Listed below are the images available for this filing

0270472003 -- COR - ANN REP/UNIFORM BUS REP
02/28/2002 -- COR - ANN REP/UNIFORM BUS REP
04/27/2001 -- ANN REP/UNIFORM BUS REP
06/01/2000 -- Foreign Limited '

THIS IS NOT OFFICIAL RECORD; SEE DOCUMENTS IE QUESTION

(Corporations ||ml.a§5‘@f{fk}:_¥ Lorporations

http://ccfcorp.dos.state.fl.us/scripts/cordet.exe?al =DETFIL&n1=M00000001062&n2=NAME... 7/29/03
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Previous on List Return to Name List

e e P — e i

302 KNIGHTS RUN AVE
TAMPA, FL 33602

Documen

1h1sted below are the 1mages ay

G03097700376 -- 04/07/2003 -- REGISTRATION

THIS IS NOT OFFICIAL RECORD: SEE D(

http://cctfcorp.dos.state.fl.us/scripts/ficidet.exe?action=DETREG&docnum=G03097700376&rd 4/21/03




