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ORIGINAL 

Thanks f o r  opening t h e  d o c k e t  Ruth.  
Company complied w i t h  e i t h e r  m a i l i n g  i n  t h e  2 0 0 3  RAF's o r  m a i l e d  m e  a l e t t e r  s t a t i n g  
i n t e n t  t o  do so.  The c a n c e l l a t i o n  e f f e c t i v e  d a t e  would be 7 / 2 5 / 0 3  based  on t h e  o r i g i n a l  
coorespondence. 
N O .  030847-TI. 

I was g o i n g  t o  submit  a new docke t  r e q u e s t  once  t h e  

I w i l l  s e n d  t h a t  t o  your a t t e n t i o n  t o d a y  w i t h  a m e m o  r e f e r e n c i n g  Docket 

Toni 

----- O r i g i n a l  Message----- 
From: J a c k i e  G i l c h r i s t  
S e n t :  F r iday ,  August 2 2 ,  2 0 0 3  8 : 4 2  AM 
To: Ruth Nettles 
C c :  Toni McCoy 
S u b j e c t :  FW: IXC Request t o  c a n c e l  c e r t i f i c a t e  

T h i s  r e q u e s t  f o r  c a n c e l l a t i o n  was a s s i g n e d  t o  Toni  McCoy i n  J u l y ,  
r e c e i v e d  as t h e  e f f e c t i v e  d a t e .  
e f f e c t i v e  d a t e  for t h e  c a n c e l l a t i o n  w i l l  be 7 / 2 4  
opened Docket N o .  030847 t o  process this c a n c e l l a t i o n .  

so  w e  w i l l  u s e  t h e  d a t e  
Toni ,  p l e a s e  c o n f i r m  r e c e i p t  d a t e  w i t h  Ruth, but t h e  

o r  7 / 2 5 .  Toni ,  be aware t h a t  Ruth h a s  

----- O r i g i n a l  Message----- 
From: Ruth Nettles 
Sent: Thursday, August 2 1 ,  2003 4:31 PM 
T o :  Pau la  Isler 
C c :  J a c k i e  G i l c h r i s t  
S u b j e c t :  RE: I X C  Request t o  c a n c e l  c e r t i f i c a t e  

I looked  a l r e a d y ,  and t h a t  documentat ion i s  n o t  i n  030000. And i f  w e  had r e c e i v e d  it we 
would have asked f o r  a d v i c e  on t h e  c a n c e l l a t i o n .  Okay, I'll await  t h e  r e s p o n s e  on 
c a n c e l l a t i o n  d a t e .  

So, J a c k i e  f o r  my e n t r y  i n  opening t h i s  docke t  s h o u l d  I i n d i c a t e  the e-mial came from you? 
I have C M P / I s l e r  f o r  t h e  e n t r y ,  b u t  you make t h e  c a l l .  Thanks. 

----- O r i g i n a l  Message----- 
From: Paula  Isler 
S e n t :  Thursday, August 2 1 ,  2003 4 : 2 9  PM 
T o :  Jackie  G i l c h r i s t ;  Ruth Nettles 
Subjec t :  FW: I X C  Request t o  c a n c e l  c e r t i f i c a t e  

Ruth,  s i n c e  t h i s  a p p a r e n t l y  s t a r t e d  o u t  w i th  Brenda, I ' m  a s k i n g  J a c k i e  t o  respond t o  you 
abou t  t h e  e f f e c t i v e  d a t e .  
r e q u e s t  was documented. I f  n o t ,  J a c k i e  w i l l  need t o  make t h a t  d e c i s i o n .  Thanks! 

You may want t o  look  back i n  030000 t o  see i f  t h e  o r i g i n a l  

----- O r i g i n a l  Message----- 
From: Ruth Net t les  
Sent: Thursday, August 2 1 ,  2 0 0 3  4:25 PM 
To: P a u l a  Is ler  
S u b j e c t :  RE:  IXC Request t o  c a n c e l  c e r t i f i c a t e  
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Hi. I ' m  f i n a l l y  g e t t i n g  t o  t h i s  d o c k e t ,  t h e  Docket No. i s  030847;  I do have  a q u e s t i o n  on 
e f f e c t i v e  d a t e  of c a n c e l l a t i o n ,  because  from l o o k i n  a t  co r re spondence  from y e s t e r d a y ,  t h e y  
c l a i m  t o  have sent a c a n c e l l a t i o n  r e q u e s t  t o  Brenda on 7 / 2 4 / 0 3 .  Should I j u s t  u s e  
y e s t e r d a y ' s  d a t e ?  L e t  m e  know, t h a n k s  P a u l a .  

----- O r i g i n a l  Message----- 
From: Paula  Isler 
S e n t :  Thursday, August 2 1 ,  2 0 0 3  8:39 AM 
T o :  Ruth Nettles 
S u b j e c t :  RE: I X C  Request to c a n c e l  c e r t i f i c a t e  

What is t h e i r  CLEC c e r t i f i c a t e  number o r  company code? 
CLEC c e r t i f i c a t e .  

T o  my  knowledge, t h e y  d o n ' t  have a 

----_ O r i g i n a l  Message----- 
From: Ruth Ne t t l e s  
S e n t :  Thursday, August 2 1 ,  2003 8:28 AM 
To: Pau la  I s le r  
Subject: RE: I X C  Request t o  c a n c e l  c e r t i f i ca t e  

Hey Pau la .  I'll open a docke t  t o d a y .  Is t h i s  g o i n g  t o  be v o l u n t a r y  c a n c e l l a t i o n  of I X C  
R e g i s t r a t i o n  No. T I  2 6 4  o n l y ?  Is t h e  CLEC g o i n g  t o  be handled i n  a separate docket? Let 
m e  know. Thanks you. 

- - _ _ _  O r i g i n a l  Message----- 
From: Paula  Isler 
S e n t :  Thursday, August 2 1 ,  2003 8:lO AM 
To: Ruth Ne t t l e s  
C c :  J a c k i e  G i l c h r i s t  
S u b j e c t :  RE: I X C  Request t o  c a n c e l  c e r t i f i c a t e  

H i  Ruth.  
2003 RAF. The company does  not have a CLEC c e r t i f i c a t e  ( i n  t h e  same name) s o  I ' m  not sure 
what you mean by c a n c e l l i n g  b o t h  c e r t i f i c a t e s .  I've cop ied  J a c k i e  G i l c h r i s t  fo r  h e r  
i n f o r m a t i o n  on t h i s .  L e t  m e  know if you have any q u e s t i o n s .  Thanks! 

S o r r y  I was o u t  y e s t e r d a y .  Yes, i t  i s  OK t o  open a docke t  s i n c e  t h e y  p a i d  t h e  

----_ O r i g i n a l  Message----- 
From: Ruth Net t les  
S e n t :  Wednesday, August 2 0 ,  2003 11:35 AM 
To: Paula  I s l e r  
S u b j e c t :  I X C  Request t o  cancel ce r t i f i ca t e  
Importance:  High 

H i  P a u l a .  

I have r e c e i v e d  from F i s c a l  a $50 payment from B e n e f i t s  P l u s  (TI2641 ; t h e y  have 
a t t a c h e d  8/13/03 copy of l e t t e r  from Mark G .  Lammert t o  s t a f f ,  r e q u e s t i n g  v o l u n t a r y  
c a n c e l l a t i o n ;  fo l lowed  by Attachment A, 7/24/03 l e t t e r  from M r .  Nowalsky, a t y ,  a d d r e s s e d  
t o  M s .  Hawkins r e q u e s t i n g  t o  c a n c e l  both c e r t i f i c a t e s .  Can you check i n t o  t h i s ?  Ox s h o u l d  
I fo rward  t h i s  t o  Brenda s i n c e  t h e  7 / 2 4 / 0 3  l e t t e r  was addres sed  t o  h e r ?  

Thanks, Paula. 
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