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Mr. Anthony Tubolino, President en U
Floralino Properties, Inc. e ¢
P.O. Box 5017
Largo, FL 33779

Re: Docket No. 030250-WU, Staff Assisted Rate Case for Floralino Properties, Inc., in Pasco
County

Dear Mr. Tubolino:

Following up a customer billing complaint, staff has discovered that the utility has added a
$10 late payment charge to its bill. This charge is not contained in the utility’s tariffs on file with
the Commission. Section 367.091(4), Florida Statutes, specifies that a utility may only impose and
collect those rates and charges approved by the Commission for the particular class of service
involved. Because this charge has not been approved by the Commission, the utility should
immediately remove this charge from its bills. Further, the utility should refund any late payment
charges collected. If the utility would like staff to include a late payment charge as part of the above
referenced docket, please provide staff with cost justification for a late payment charge. In the past,
the Commission has approved late payment charges ranging from $3 to $5. The Commission has
only approved these charges to recover the additional cost associated with a late payment charge.
Additional cost would include, postage, copying, and employee time to process late payment. If you
have any questions regarding this matter, please contact Mr. Ryan Fitch at (850)-413-6928.

epely,

L
=

o&e dell il

Public Utilities Supervisor (.

oex Division of Economic Regulation (Fitch) F
Division of Commission Clerk and Administrative Services (030250-WU) =
Martin S. Friedman 5
E‘,'

U

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0865
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us
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