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TO : DIVISION OF THE COMMISSION CLERK AND ADMINIS=&E 

SERVICES 

FROM : SAMANTHA M. CIBULA, APPEALS, RULES & MEDIATION SECTION /4-.NL 
RE : DOCKET NO. 030575-PU - PROPOSED AMENDMENT TO RULE 25- 

22.032, F.A.C., CUSTOMER COMPLAINTS 

Enclosed are an original and four copies of a Notice of 
Rulemaking f o r  publication in t h e  Florida Administrative Weekly. 
The original Notice must be received by the Department of S t a t e  
no later than noon, August 27, 2003. 

FAW22-O32.SMC 
Attachments 
cc: Wanda Terrell 


