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August 25,2003 

BY HAND DELIVERY 
Ms. Blanca Bay6, Director 
The Commission Clerk and Administrative Services 
Room 110, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket No. 01 1077-TP 

Dear Ms. Bay& 

Enclosed for filing are an original and fifteen copies of AT&T Communications of the 
Southern States, LLC's Comments in the above referenced docket. 

Thank you for your assistance with this filing. 

Tracy W. k&ch 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Generic investigation into whether ) 
Competitive practices of incumbent and ) Docket No. 01 1077-TL 
Competitive local exchange carriers comply 
With Section 364.01(4)(g), F.S. ) Filed: August 25,2003 

) 
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AT&T'S COMMENTS 

On July 23,2003, the Commission Staff held a Workshop in the above referenced 

docket. The purpose of the Workshop was to investigate the practices of how and when 

customers are notified of early termination charges and whether such notification 

represents an anti-competitive action. At the conclusion of the Workshop, Staff asked 

parties to provide additional comments regarding whether termination letters should be 

sent, and if so, when. AT&T hereby complies with that request as follows: 

SHOULD TERMINATION LETTERS BE SENT? 

At this time, AT&T believes local service providers should have the flexibility to 

make their own business decisions regarding whether to send customers a termination 

letter notifjmg them of any contractual obligations. AT&T does not to send its business 

customers formal termination letters since the contractual terms and conditions governing 

the customer relationship are clearly stated in AT&T's Service Agreements and Price 

List. In addition, without accurate and timely line loss notification reports and other 

Customer Account Record Exchange (CARE) data, it is extremely difficult for AT&T to 

identify that a customer has chosen another local exchange service provider. 



IF TERMINATION LETTERS ARE PERMITTED, WHEN SHOULD THEY BE 

SENT? 

When a local service provider determines that it will send a termination letter, the 

letter should be sent only after appropriate notification that the customer wishes to 

terminate service. No local service provider should be allowed to utilize customer 

proprietary network infomation (CPNI) or other information gained through wholesale 

service channels as a basis for sending such letters to customers. In accordance with the 

current practices identified by the various local exchange carriers at the Workshop, 

AT&T does not object to the timing of when early termination letters are being sent 

presently. 

CONCLUSION 

It is clear that the Commission Staff, by initiating this inquiry, is concerned about 

investigating and curbing anti-competitive behavior where it exists. While AT&T 

applauds the Staff for its concerns, AT&T is not aware of any anti-competitive behavior 

currently being conducted with regard to termination letters. Nevertheless, AT&T 

encourages the Commission Staff to swiftly address any anti-competitive actions so that 

local exchange competition can flourish in the state of Florida. 
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RESPECTFULLY SUBMITTED this 256 day of August, 2003. 

Tracy W. .Hpbh 
AT&T Communications of the 
Southern States, LLC 
10 1 North Monroe Street, Suite 700 
Tallahassee, FL 32301 
8 5 0-42 5-6360 

and 

Virginia Tate 
AT&T Communications of the 
Southern States, LLC 
1200 Peachtree St. N.E. Suite 8100 
Atlanta, GA 30309 
404-8 10-4922 

Attomeys for AT&T Communications of the 
Southem States, LLC and TCG South 
Florida 
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CERTIFICATE OF SERVICE 


DOCKET NO. 011077 


I HEREBY CERTIFY that a true copy of the foregoing has been furnished by U.S. Mail to 

the following parties of record this 25th day of August, 2003: 

Nancy B. White 

James Mezaill 


BellSouth Telecommunications, Inc. 

Tallahassee, FL 32301-1556 


David Tobin 

Florida Public Telecommunications Assoc. 


7251 W. Palmetto Park Rd., #205 

Boca Raton, FL 33433-3487 


Nonnan H. Horton, Jr. 

Messer Law Finn 


215 S. Monroe Street, Ste. 701 

Tallahassee, FL 32302-1876 


Peter DunbarlKaren Camechis 

Pennington Law Finn 


POBOX 10095 

Tallahassee, FL 32302 


Carolyn Marek 

Time Warner Telecom ofFlorida, LP 


233 Bramerton Court 

Franklin, TN 37069-4002 


Florida Competitive Carriers Assoc. 

c/o McWhirter Law Finn 


Vicki Kaufman/Joe McGlothin 

117 S. Gadsden St. 


Tallahassee, FL 32301 


Hopping Law Finn 

Richard Melson/Gary Perko 


P.O. Box 6526 


Michael A. Gross 

FCTA, Inc. 


246 E. 6th Ave., Suite 100 

Tallahassee, FL 32302 


Allegiance Telecom of Florida, Inc. 

Morton J. Posner 


1919 M Street, N.W., Suite 420 

Washington, DC 20036-3521 


Ausley Law Finn 

J. Jeffry Wahlen 


P.O. Box 391 

Tallahassee, FL 32302 


Covad Communications Company 

Mr. William H. Weber 


1230 Peachtree Street, NE, 19th Floor 

Altanta, GA 30309-3574 


Florida Digital Network, Inc. 

Mr. Matthew Feil 


390 North Orange Avenue, Suite 2000 

Orlando, FL 32801-1640 


Global NAPs, Inc. 

William Rooney, General Counsel 


10 Merrymount Rd. 

Quincy, MA 02169 


ITC"DeltaCom 

Ms. Nanette S. Edwards 


4092 South Memorial Parkway 




Tallahassee, FL 32314 


MCI WorldCom Communications, Inc. 

Ms. Donna C. McNulty 


1203 Governors Square Blvd., Suite 201 

Tallahassee, FL 32301-2960 


Network Telephone Corporation 

Brent E. McMahan 


815 South Palafox Street 

Pensacola, FL 32501-5937 


Sprint-Florida, Incorporated 

F. B. (Ben) PoaglSusan Masterton 


(MC FLTLHOO107) 

P. O. Box 2214 


Tallahassee, FL 32316-2214 


Supra Telecommunications & Infonnation 

Systems, Inc. 


Ms Ann H. Shelfer 

Koger Center - Ellis Building 


1311 Executive Center Drive, Suite 220 

Tallahassee, FL 32301-5027 


Verizon Florida, Inc. 

Ms. Michelle A. Robinson 


% Mr. David Christian 

106 East College Avenue, Suite 810 


Tallahassee, FL 32301-7704 


ALLTEL Corporate Services, Inc. 

Bettye Willis 


One Allied Drive 

Little Rock, AR 72203-2177 


Huntsville, AL 35802-4343 


Moyle Law Finn(Tall) 

Jon C. Moyle/Cathy M. Sellers 


118 North Gadsden Street 

Tallahassee, FL 32301 


NewSouth Communications, Corp. 

Ms. Keiki Hendrix 


Two North Main Street 

Greenville, SC 29601-2719 


Supra Telecommunications & Infonnation 

Systems, Inc.(Mia) 


Brian Chaiken 

2620 S.W. 27th Avenue 


Miami, FL 33133 


Verizon Florida Inc. 

Kimberly Caswell 


P.O. Box 110, FLTC0007 

Tampa, FL 33601-0110 


Access Integrated Networks 

Mr. MarkA. Ozanick 


4885 Riverside Drive, Suite 300 

Macon, GA 31210-1148 
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