Legal Department

Nancy B. White
General Counsel - Florida

BellSouth Telecommunications, inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(305) 347-5558

August 28, 2003

Mrs. Blanca S. Bayo
Director, Division of the Commission Clerk
and Administrative Services
Florida Public Service Commission
2540 Shumard Oak Boulevard O308?-1C
Tallahassee, FL 32399-0850

Re: New Docket — Petition for Implementation of Section 364.164,
SB654

Dear Ms. Bayo:

Enclosed are the CD-Roms inadvertently omitted from the filing made on August
27, 2003 by BellSouth Telecommunications, Inc.'s regarding the Petition for
Implementation of Section 364.164, Florida Statutes, which we ask that you file in the
captioned docket. We further request that these CD-Roms be protected by the
Protective Order and Request for Confidential Classification that was also filed on
August 27, 2003.

A copy of this letter is enclosed. Please mark it to indicate that the original was
filed and return the copy to me. Copies have been served to the parties shown on the
attached Certificate of Service.

Sincerely,
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Nancy B. White (wy

cc: All Parties of Record
Marshall M. Criser Il
R. Douglas Lackey
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CERTIFICATE OF SERVICE
Petition by BellSouth Telecommunications, Inc.
for Implementation of Section 364.164, Florida Statutes

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via
Hand Delivery this 28th day of August, 2003 to the following:

Beth Keating

Staff Counsel

Florida Public Service Commission
Division of Legal Services

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
Phone: (850) 413-6212

Fax: (850) 413-6250
bkeating@psc.state.fl.us

Charlie Beck

Deputy Public Counsel

Office of Public Counsel

111 West Madison Street, Room 812
Tallahassee, FL 32399-1400
Phone: (850) 488-9330
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