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CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION 

Year 2003 Alternative Local Exchange Carrier (ALEC) Data Request 
Response of 

AT&T Communications of the Southern 
TCG of South Florida, Inc. 

August 29,2003 

States, LLC 

mdo&&d 

Please complete CLEC Table-1 , “Access Line Data (VGE basis).” 

Response: See CLEC Table-1 attached. 

Please complete CLEC Table-2, “Facilities-Based Access Line Counts (not 
V GEs) . ” 

Response: See CLEC Table-2 attached. 

Please complete CLEC Table-3 , “Physical/Virtual Collocation Data.” 

Response: See CLEC Table-3 attached. 

Please complete CLEC Table-4, “Switch Data (VGE Basis).” 

Response: See CLEC Table-4 attached. 

Please indicate the total number of lines over which you or an affiliate are 
providing broadband service in Florida, indicating the type of broadband service 
available. 

Response: None. 

Are you offering or providing Voice over Internet Protocol (VoIP) services in 
Florida? If so, please list the respective exchanges, wire centers and price(s). Is 
the service local, long distance, or both? 

Response: AT&T currently transports a portion of its long distance traffic 
utilizing VoIP technology. AT&T does not offer any local service through the 
use of VoIP technology. 
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CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION 

7 .  Do you actively market your local services to Florida residential customers? 
(a,) If not, please explain why. 

Response: No. Currently, AT&T does not market residential local service in the 
state of Florida due a combination of factors including the high wholesale UNE 
prices and low ILEC retail rates and other ban'iers to entry described in this 
report. 

(b.) If so, in what geographic areas? 

Response: N/A 

(c.) If so, what types of marketing do you use? Please check all that are 
applicable. 

Newspaper 
Radio 
TV 
Direct Mail 
Telemarketing 
Email 
Website 
Other (please specify) 

Response: N/A 

(d.) If available, please provide marketing brochures or comparable materials. 

Response: N/A 

8. Please describe your long-term (5 years) business strategy, including whether you 
intend to change your method of provisioning ( e g ,  from resale/mixed to all 
TR\IsEs to facilities-based). 

Response: AT&T continuously monitors the Florida local exchange market to 
determine whether market conditions allow profitable entry in the various market 
segments. When market conditions become conducive to establishing a business 
case for entry, AT&T enters the market. AT&T has entered those market 
segments where it makes economic sense to do so such as the enterprise and the 
small business markets. AT&T hopes to grow its business in these market 
segments. Any projections of hrther market entry into the Florida local exchange 
market are contingent on a favorable regulatory and economic climate. 

In view of the current or impending regulatory proceedings that will affect both 
the regulatory and economic conditions in the Florida local market, a 5-year 
business strategy projection is not meaningful. The current proceeding to address 
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CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION 

the level of switched access charges as well as the level of the ILECs’ local retail 
rates may affect the retail market conditions faced by CLECs. The impending 
FCC Impairment proceeding may also affect the provision of local services by 
CLECs. If the Commission’s decisions adversely affect either the retail or 
wholesale market conditions, then all CLEC’s business strategies may also be 
adversely affected. Likewise, pro-competitive decisions by the Commission will 
enhance the market opportunities for CLECs with a resultant increase in the level 
of competition in the local market. 

AT&T will choose the most economical means available to provide service 
whether via its own or leased facilities. Pure resale of ILEC services is not 
economically viable. As a general proposition, any rational CLEC, including 
AT&T, will always choose to provide service over its own facilities where it is 
economically feasible to do so. In the absence of CLEC owned and self-provided 
facilities, CLECs must rely on other sources for facilities to be able to provide 
service to customers. If other sources of facilities are not available to 
economically compete with the other competitors, particularly the ILECs, the 
CLEC is either barred from entry or forced to exit the market. 

9. During the last 12 months have you expanded your service offerings in Florida? 
If so, please list the new offerings, if they are residence or business (or both), their 
prices and the exchanges where you have offered the services. 

Response: No. However, it is anticipated that if favorable decisions are received 
in the access reduction cases and the impairment proceedings, then AT&T will be 
able to expand its offerings in Florida. 

10. Please list your primary line of business (for example, entertainment, cable 
television, private linehpecial access service, interexchange service, local service, 
cellular service, paging service, electric service, municipality, etc.) 

Response: Interexchange service, local service, 

1 1. If your company provides pre-paid local telephone service, please indicate 
whether this is the only service you currently provide in Florida. Also, provide an 
estimate as to the number of access lines served which constitute pre-paid local 
service. 

Response: AT&T does not provide prepaid local service. 

12. Please provide information on any package plans offered and include: 
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CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION 

(a.) Which services are offered (e.g., cable television, local telephone service, 
long distance, broadband service) 

Response: 

AT&T and TCG offer business packages that bundle local telecommunications 
service with long distance services. 

The following services are marketed by AT&T: 

AT&T Digital Link - AT&T’s Dedicated Local Service via T1 Access Providing 
100% Digital Connectivity to the AT&T Worldwide Intelligent Network. 

AT&T All In One - An integrated bundle of communication services for small 
business. This service allows customers to combine all their communications 
services to a single invoice. Services included in the Bundle are Local, 
IntraLATA, Calling Card, Long Distance and Internet Access. 

AT&T One - A bundle of long distance service and wireless service in 
partnership with AT&T Wireless. 

Primexpress Network Service -- (See TCG South Florida Price List Section 4 for 
service description - Attachment 1 .) 

Primeplus IntraLATA Toll Service - (See TCG South Florida Price List Section 4 
for service description - Attachment 1 .) 

Primepath Business Line Service - (See TCG South Florida Price List Section 4 
for service description - Attachment 1 .) 

Primepath Nl3X Service - (See TCG South Florida Price List Section 4 for 
service description - Attachment 1 .) 

PrimeNBX Service - (See TCG South Florida Price List Section 4 for service 
description - Attachment 1 .) 

(b.) Where such packages are being offered (exchanges or cities) 

Response: Services are offered throughout the entire state of Florida. 

(c.) 
business partner 

Whether they are provided through your company itself, an affiliate, or a 
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CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION 

Response: Service offerings are provided by the company itself with the 
exception of AT&T One which is offered in partnership with AT&T Wireless. 

(d.) Examples of plan pricing or price ranges 

Response: See Attachments 2,3,4. 

(e.) Terms and conditions (for example, is subscribing to both local telephone 
and long distance a condition of providing service?) 

Response: Our business offerings bundle local and long distance services. 

13. Have you experienced any significant barriers in entering Florida’s local 
exchange markets? Please list and describe any major obstacles or barriers 
encountered that you believe may be impeding the growth of local competition in 
the state, along with any suggestions as to how to remove such obstacles. 

Response: 

The UNE rates currently charged by Verizon, Sprint and BellSouth continue to be 
in excess of the appropriate TELRIC rates mandated by the FCC’s pricing rules. 
In particular, the UNE rates charged by Sprint and Verizon prohibit CLECs from 
economically providing any residential service in these ILECs’ respective 
territories. The UNE rate levels are a clear barrier to entry. 

AT&T continues to experience numerous significant issues with BellSouth 
regarding the company codes used by AT&T on its orders for service. 
Specifically, AT&T is currently addressing the following “coding” issues with 
Bells outh: 

--HDSL orders were held up due to BellSouth’s prohibition against AT&T’s use of 
multiple company codes. AT&T has had to modify its procedures significantly so 
that it could order to order these services. It is unclear how long this work-around 
will be accepted by BellSouth. 

--BellSouth is indicating they will no longer support AT&T’s orders for UNE- 
loops when using multiple codes or even the work-around that BellSouth had put 
in place using secondary Access Camer Terminal Locations (ACTLs). 

--BellSouth is proposing to charge $175 per ASR for the transition of the 
MediaOne switches in Florida to AT&T codes. 

Additionally AT&T is working with Comcast in attempting to obtain a workable 
resolution with BellSouth regarding whether, how, and at what cost certain 
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information on the directory listing records of Comcast (former AT&T 
Broadband) end-users should be changed. 

BellSouth's change control process continues to fail to meet the needs of the 
CLECs, with insufficient resources, lengthy implementation intervals, and 
untimely correction of defects. 

14. Have you experienced any difficulties involving any agreements you may have 
with incumbent LECs? If so, please describe any significant problems 
encountered. 

Response: 

Yes. The following are three examples: 

Of the last nineteen (1 9) months of BellSouth self-reported performance (PMAP) 
data, BellSouth has failed to meet parity for the YO troubles in 30 days measure for 
thirteen (13) months. AT&T has been addressing its concerns around this issue 
with BellSouth since early 2002. Although BellSouth has met panty during the 
last four (4) months of reported data, BellSouth's service to AT&T has gotten 
worse, not better. BellSouth is in parity only because its performance for its retail 
customers has gotten worse. 

Service issues around the UNE-P platform are a top priority for AT&T. AT&T 
has been dealing with this issue with BellSouth for an extended period of time. 
Most recently, BellSouth implemented a trial whereby they pre-tested the UNE-P 
service prior to conversion. When problems were detected, BellSouth dispatched 
a technician prior to the conversion to AT&T and fixed any problems found. 
BellSouth led AT&T to believe that the pre-test would likely be rolled out across 
the region after the conclusion of the trial. However, its in final report, BellSouth 
stated that BellSouth will remain in a trial mode, but will begin a second Phase. 
In Phase 2, BellSouth will continue to track and manually implement the adjusted 
process on a limited basis region wide. 

Additionally, AT&T is receiving faxed jeopardy notices on electronic HDSL2 
orders sent to BellSouth. BellSouth is obligated via the Interconnection 
Agreement to provide all responses to AT&T orders back to AT&T in the manner 
in which the order is sent. AT&T is being told on the day of port that the order is 
clarified or canceled and that the LCSC has faxed the notification. AT&T is 
neither expecting manually faxed jeopardy notices, nor should BellSouth be 
sending them. Attachment 7, Section 3.15 of the Interconnection Agreement 
clearly states that BellSouth will provide electronic Jeopardy notifications for 
LSRs that are sent electronically. 

The BellSouth contract negotiator agrees that contract language states that if 
AT&T/TCG submits orders electronically, BST will provide electronic jeopardy 
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notifications, and if AT&T/TCG submits orders manually, BST will provide 
manual jeopardy notifications. 

AT&T proposed an alternative solution, advising BellSouth that AT&T would be 
willing to accept an e-mail notification for these Jeopardy Notices. BellSouth 
refused to consider the e-mail solution, and does not plan to implement a permanent 
solution until August 2004. 

AT&T has submitted this issue to Change Control as a defect change request (CR 
1289). As of August 5,2003, BellSouth has rejected the request. AT&T has 
escalated the issue as directed by the Change Control process. 

Finally, BellSouth cannot pass the call identification information for calls placed by 
AT&T customers using AT&T Digital Link (ADL) Service so that the called party 
from AT&T’s customers will see the identifying names or numbers of the calling 
party on their caller ID screens, as required by the interconnection agreement. 

15. Please provide any additional comments or information you believe will assist 
staff in evaluating and reporting on the development of local exchange 
competition in Florida. This information may include comments on altemative 
methods to evaluate the level of competition in Florida (e.g., use of the E91 1 
databases, etc.) as well as comments or information on intermodal local 
competition (e.g., wireless, cable telephony). 

Response: Local competition in Florida is still nascent and for the most part is 
limited to intramodal competition. Intermodal competition is scant at best. 
AT&T understands anecdotally that there may be some substitution of wireless 
service for some residential wire line service. However, AT&T does not view 
this as any reliable indicator of sustainable intermodal competition. AT&T is 
unaware of any other intermodal competition occumng in Florida with the 
exception of Comcast’s provision of local service through cable telephony. It is 
AT&T’s understanding that Comcast has ceased providing any service to new 
customers and is merely serving existing customers. 

16. For the year ending December 31,2002, please identify your total revenue from 
local service, broken out by business and residence. 

Response: AT&T’s total revenue as reported in its regulatory assessment fee 
filings for AT&T and TCG are as follows: 

AT&T: $ [Redacted] 
TCG: $ [Redacted] 
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17, As of December 3 1,2002, how much money (in thousands of dollars) have you 
invested in your network serving Florida customers? 

Response: Information unavailable at this time. 

18, Has your company filed either Chapter 7 or Chapter 11 bankruptcy in the past? 
Are you currently operating under Chapter 7 or Chapter 1 1  protection? If so, 
please provide relevant dates and details about the filing, including which chapter. 

Response: No. 

19. If your company filed a Form 477 with the Federal Communications Commission 
in March 2003, please enclose a copy of the completed form with your response 
to this data request. (NOTE: This form only applies to CLECs with a minimum of 
10,000 access lines.) 

Response: Please see Attachment 5 .  

20. If your company is publicly traded, please provide a copy of your (or your parent 
company’s) most recent annual report to stockholders, and Form 10-K. 

Response: Please see Attachments 6 and 7. 
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FLORIDA PUBLIC SERVICE COMMISSION 
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(Data as of June 30,2003) 

Exchange 

Company Name: AT&T Communications of t h e  Southern States, LLC (TA062) and TCG South Florida, Inc. (TA032) 
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FLORIDA PUBLJC SERVICE COMMISSION 
2003 CLEC DATA REQUEST 

(Data as of June 30,2003) 

Company Name: AT&T Communications of the Southern States, LLC (TA062) and TCG South Florida, Inc. (TA032) 

NOTESANSTRUCTIONS FOR COMPLETING TABLE-3: 
1. Exchanges should be listed in alphabetical order. 
2. €nter number of virtual collocations in-service, 1.9.. include only those collocation arrangements with cross-mnnect terminations supporting installed 
equipment AND actually being used to provide local exchange telecommunications service to end-user customers. 

3. Enter number of virtual collocations in-service, Le., include only those collocation arrangements with cross-connect terminations supporting installed 
equipment ASND actually being used to provide local exchange telecommunications service to end-user customers. 

. 

4. Enter column totals without duplication. 
5. Each field must be populated. 
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*AT&T does not track the CLEC lines for each switch by exchangehire center. The information provided on the NANPA website was inconclusive. AT&T is making every effort to 
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FLORIDA PUBLIC SERVICE COMMISSION 
2003 CLEC Data Reques t  
(Data as of J u n e  30,2003) 

Company Name: AT&T Communications of the Southern States. LLC (TA0621 and TCG South Florida. Inc. (TA032) 

I I 

NOTESANSTRUCTIONS FOR COMPLETING TABLE4 I I I I 1 I 
1. An access line connects the end-user’s customer premises equipment (CPE) to the serving switch (in this case, the CLEC’s switch) and allows the end-user to originate and/or 

2. Access line data must be calculated as voice-grade equivalents (VGEs). A VGE is defined as a line or channel (wireline or wireless) that connects the end-user’s CPE to the 

“’DO NOT INCLUDE LINES OR CHANNELS THAT DO NOT HAVE SWITCH PORT ASSIGNMENTS SUCH AS PRIVATE LINES.””” 
EXAMPLE: A channelized DSI can support 24 voice-grade channels, i.e., 24 DSOs. However, if only 20 of the 24 DSOs have switch port assignments, then 20 would be entered into 

1 
3. Exchanges should be listed in alphabetical order. I I I I I I 
4. Residential and business access line counts may be obtained by querying your billing database, provisioning database, the NANPA’s website, etc. It is easy to use the data at the 

5. Enter location (street address, city, state, and zip code) of your switch that is actually being used to provide local exchange ieiecommuniwtions service. 

6. Enter quantity, type (circuit or packet), and manufacturer of your switch that is actually being used to provide local exchange klocommunlcation service. 

7. Enter quantity, type [curcuit or packet), and manufacturer of your proposed switch to be used to provide local exchanu6 telecammunications service. 
~ ~ ~ 

8. Enter proposed installation date (mm/yy) of proposed switch to be used to provide local exchange telecommunications service. 
9. Enter column totals without duolication I I I I f 1 

REDACTED 
CLEC Table-4 
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