NOWALSKY, BRONSTON & GOTHARD "
A Professional Limited Liability Company
Attorneys at Law
Leon L. Nowalsky 3500 North Causeway Boulevard Monica Borne Haab
Benjamin W. Bronston Suite 1442 EllenAnn G. Sands
Edward P. Gothard . Metairie, Louisiana 70002 Bruce C. Betzer
Telephone: (504) 832-1984 Philip R. Adams, Jr.
Facsimile: (504) 831-0892
September 9, 2003
Via Overnight Delivery
Florida Public Service Commission
Division of Administration © 30 ??é - ; : (
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850
RE.  EveryCall Communications, Inc.
Dear Sirs:

Enclosed please find an original and six (6) copies of Application Form for authority to provide EvervCall
Communications,, Inc. Also enclosed is the requisite $250.00 filing fee.

Please acknowledge receipt of this filing by returning a date stamped copy of this letter in the self-
addressed envelope provided.

Thank you for your assistance. Please call with any questions.

Sincerely,

LUt s éﬁi/éézgaxé’

Monica Borne Haab /?{

Enclosure
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** FLORIDA PUBLIC SERVICE COMMISSION **

DIVISION OF REGULATORY OVERSIGHT
CERTIFICATION SECTION

APPLICATION FORM
for
AUTHORITY TO PROVIDE
ALTERNATIVE LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF FLORIDA

Instructions

+ This form is used as an application for an original certificate and for approval of
the assignment or transfer of an existing certificate. In the case of an assignment
or transfer, the information provided shall be for the assignee or transferee (See
Page 12).

¢ Print or type all responses to each item requested in the application and
appendices. If an item is not applicable, please explain why.

+ Use a separate sheet for each answer which will not fit the allotted space.

¢ Once completed, submit the original and six (6) copies of this form along with a
non-refundable application fee 0f$250.00 to:

Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oak Blvd.
Tallahassee, Florida 323990850
(850) 413-6770 o

+ If you have questions about completing the form, contact:

Florida Public Service Commission
Division of Regulatory Oversight
Certification Section

2540 Shumard Oak Blvd.
Tallahassee, Florida 323990850
(850) 413-6480

FORM PSC/CMU 8 {11/95)
Reguired by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815


http:of$250.00

APPLICATION

This is an application forv' {check one):

(v ) Original certificate (new company).

( ) Approval of transfer of existing certificate: Example, a non-certificated
company purchases an existing company and desires to retain the original
certificate of authority.

( ) Approval of assignment of existing certificate: Example, a certificated
company purchases an existing company and desires to retain the certificate
of authority of that company.

{ ) Approval of transfer of control: Example, a company purchases 51% of a
certificated company. The Commission must approve the new controlling
entity.

2. Name of company:

EveryCall Communications, Inc.

3. Name under which the applicant will do business (fictitious name, etc.):

same

4. Official mailing address (including street name & number, post office X, city,
state, zip code):

10500 Coursey Blvd. | Suite 308
Baton Rouge, LA 70816

FORM PSC/CMU 8 (11/95) )
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815




5. Florida address (including street name & number, post office box, city, state,
Zip code):

None.

6. Structure of organization:

() Individual ( ) Corporation

(v ) Foreign Corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership
( ) Other

7. [Hfindividual, provide:

Name:

Title:

Address:

City/State/Zip:

Telephone No.; Fax No.:

Internet E-Mail Address:

Internet Website Address;

8. Ifincorporated in Florida, provide proof of authority to operate in Florida:

(a) The Florida Secretary of State corporate registration number:

FORM PSC/CMU 8 (11/85) 3
Required by Commission Rule Nos. 25-24.805,
25-24 810, and 25-24.815




9. If foreign corporation, provide proof of authority to operate in Florida:
Exhibit A.
(a) The Florida Secretary of State corporate registration number:
F03000003827
10. If using fictitious name-d/b/a, provide proof of compliance with fictitious name
statute (Chapter 865.09, FS) to operate in Florida:
(a) The Florida Secretary of State fictitious name registration number:
11. If a limited liability partnership provide proof of registration to operate in
Florida:
(a) The Florida Secretary of State registration number:
12. If a partnership, provide name, title and address of all partners and a copy of
the partnership agreement.
Name:
Title:
Address:
City/State/Zip:
Telephone No.: Fax No.:
Internet E-Mail Address;
Internet Website Address;
13. If a foreign limited partnership, provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169, FS), if applicable.
(a) The Florida registration number:;
14. Provide F.E.l. Number(if applicable): 72- 140395
FORM PSCICMU 8 (11/95) 4

Reguired by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815




15.

16.

Indicate if any of the officers, directors, or any of the ten largest stockholders
have previously been:

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any
crime, or whether such actions may result from pending proceedings. Provide

explanation.
No.

(b) an officer, director, partner or stockholder in any other Florida certificated
telephone company. If yes, give name of company and relationship. If no longer
associated with company, give reason why not. ‘

No.

Who will serve as liaison to the Commission with regard to the following?

(a) The application:

Name:___Monica Borne Haab

Title: Attorney for Applicant

Address:____ 3500 N. Causeway Blvd., Suite 1442
City/State/Zip:__Metairie, Louisiana 70002

Telephone No.: (504) 832-1984 Fax No.: (504) 831-0892
Internet E-Mail Address;  _mhaab@nbglaw.com
Internet Website Address:

FORM PSC/CMU 8 (11/95) 5
Required by Commission Rule Nos. 25-24 805,
25-24 810, and 25-24.815



mailto:Address:mhaab@nbglaw.com

(b) Official point of contact for the ongoing operations of the company:

Name: Kyle Coats

Title: President

Address: 10500 Coursey Blvd

City/State/Zip;__Baton Rouge, LA 70816

Telephone No.. (225) 293-3332 Fax: (225) 293-3335
Internet E-Mail Address: coats@everycall.com
Internet Website Address:

(¢) Complaints/Inquiries from customers:

Name: Lisa Johnson

Title: Customer Service Manager

Address: Coursey Blvd.

City/State/Zip:__Baton Rouge, LA

Telephone No.: (225) 293-3332 Fax No.: (225) 293-3335
Internet E-Mail Address; Johnson@everycall.com

Internet Website Address:

17. List the states in which the applicant:
(a) has operated as an alternative local exchange commany.
None.
(b) has applications pending to be certificated as an alternative local exchange
company.
Tennessee, Alabama.
(c) is certificated to operate as an alternative local exchange company.
Kentucky.
(d) has been denied authority to operate as an alternative local exchange
company and the circumstances involved.
None.
(e) has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.
None.
(f) bhas been involved in civil court proceedings with an interexchange carrier,
FORM PSC/CMU 8 (11/95) 6

Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



mailto:Address:Johnson@everycall.com
mailto:Address:coats@everycall.com

local exchange company or other telecommunications entity, and the
circumstances involved.

None.

18. Submit the following:

A. Managerial capability: give resumes of employees/offcers of the
company that would indicate sufficient managerial experiences of each.
Exhibit B. ' ‘

B. Technical capability: gi&e resumes of employees/officers of the company
that would indicate sufficient technical experiences or indicate what
company has been contracted to conduct technical maintenance.

Exhibit C.

FORM PSC/CMU 8 (11/95) 7
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815




C. Financial capability. See Exhibit D.

The application should contain the applicant's audited financial statements for the

most recent 3 years. If the applicant does not have audited financial statements, it
shall so be stated.

The unaudited financial statements should be signed by the applicant's chief

executive officer and chief financial officeraffirming that the financial statements
are true and correct and should include:

1. the balance sheet:

2. income statement: and

3. statement of retained earnings.
NOTE: This documentation may include, but is not limited to, financial statements, a
projected profit and loss statement, credit references, credit bureau reports, and descriptions
of business relationships with financial institutions.

Further, the following (which includes supporting documentation) should be provided:

1. written explanation that the applicant has sufficient financial capability to
provide the requested service in the geographic area proposed to be served.

2. written explanation that the applicant has sufficient financial capability to
maintain the requested service.

3. written explanation that the applicant has sufficient financial capability to meet
its lease or ownership obligations.

FORM PSC/CMU 8 (11/95) 8
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24 815




THIS PAGE MUST BE COMPLETED AND SIGNED
APPLICANT ACKNOWLEDGMENT STATEMENT

1. REGULATORY ASSESSMENT FEE: | understand that all telephone companies must
pay a regulatory assessment fee in the amount of .15 of one percent of gross
operating revenue derived from intrastate business. Regardless of the gross operating
revenue of a company, a minimum annual assessment fee of $50 is required.

2. GROSS RECEIPTS TAX: | understand that all telephone companies must pay a
gross receipts tax of two and one-half percent on all intra and interstate business.

3. SALES TAX: | understand that a seven percent sales tax must be paid on intra and
interstate revenues.

4. APPLICATION FEE: | understand that a non-refundable application fee of $250.00
must be submitted with the application.

UTILITY OFFICIAL:

Kyle Coats (%Z M
Print Name Sigrature

President 8/ 25 / o3
Title Date

(225) 293-3332 (225) 293-3335
Telephone No. Fax No.

Address: 10500 Coursey Blvd., Suite 306
___Baton Rouge, LA 70816

FORM PSC/CMU 8 (11/85) 9
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



THIS PAGE MUST BE COMPLETED AND SIGNED
AFFIDAVIT

By my signature below, |, the undersigned officer, attest to the accuracy of the
information contained in this application and attached documents and that the
applicant has the technical expertise, managerial ability, and financial capability to
provide alternative local exchange company service in the State of Florida. | have
read the foregoing and declare that, to the best of my knowledge and belief, the
information is true and correct. | attest that | have the authority to sign on behalf of
my company and agree to comply, now and in the future, with all applicable
Commission rules and orders.

Further, | am aware that, pursuant to Chapter 837.06, Florida Statutes,
"Whoever knowingly makes a false statement in writing with the intent to
mislead a public servant in the performance of his official duty shall be guilty
of a misdemeanor of the second degree, punishable as provided in s. 775.082
and s. 775.083."

UTILITY OFFICIAL:

Kyle Coats % é//

Print Name Signature
President 5/25%) 3?
Title Date

(225) 293-3332 (225) 293-3335
Telephone No. Fax No.

Address: 10500 Coursey Blvd., Suite 306

Baton Rouge, LA 70816

FORM PSC/CMU 8 (11/95) 10
Required by Commission Rule Nos. 25-24.805,
25-24 810, and 25-24.815




EXHIBIT A

ARTICLES OF INCORPORATION
AND
CERTIFICATE OF AUTHORITY




FLORIDA DEPARTMENT OF STATE
Glenda E. Hood
Secretary of State

August 4, 2003

SHEREE WEST

NOWALSKY, BRONSTON & GOTHARD, APLLC
3500 NORTH CAUSEWAY BLVD., STE 1442
METAIRIE, LA 70002

Qualification documents for EVERYCALL COMMUNICATIONS, INC. were filed on
July 28, 2003 and assigned document number FO3000003827. Please refer to this
number whenever corresponding with this office.

Your corporation is now qualified and authorized to transact business in Florida as of
the file date.

A corporation annual report/uniform business report will be due this office between
January 1 and May 1 of the year following the calendar year of the file date. A Federal
Employer Identification (FEI) number will be required before this report can be filed. If
you do not already have an FEI number, please apply NOW with the Internal Revenue
by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the corporate address changes, it is the responsibility of the
corporation to notify this office.

Should you have any questions regarding this matter, please telephone (850) 245-
6051, the Foreign Qualification/Tax Lien Section.

Diane Cushing

Document Specialist
Division of Corporations Letter Number: 403A00044609

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314




TRANSMITTAL LETTER

TO: Registration Section
Division of Corporations

SUBJECT: EVERYCALL COMMUNICATIONS, INC.
(Name of corporation - must include suffix)

Dear Sir or Madam:

The enclosed “Application by Foreign Corporation for Authorization to Transact Business in Florida”,
“Certificate of Existence”, and check are submitted to register the above referenced foreign corporation
to transact business in Florida.

Please return all correspondence concerning this matter to the following:

SHEREE WEST B!
{Name of Person)

NOWALSKY, BRONSTON & GOTHARD, APLLC L =

(Firm/Company) ERR
3500 NORTH CAUSEWAY BLVD., SUITE 1442
{Address)
METAIRIE, LOUISIANA 70002
(City/State and Zip code)

For further information concerning this matter, please call:

SHEREE WEST at (504 ) 832-1984

(Name of Person) (Area Code & Daytime Telephone Number)
STREET ADDRESS: MAILING ADDRESS:
Registration Section Registration Section
Division of Corporations Division of Corporations
409 E. Gaines St. P.O. Box 6327
Tallahassee, FL 32399 Tallahassee, FL 32314

Enclosed is a check for the following amount:

M $70.00 Filing Fee  [J $78.75 FilingFee & [ $78.75FilingFee &  [J $87.50 Filing Fee,
Certificate of Status Certified Copy Certificate of Status &
Certified Copy




APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO TRANSACT
BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS SUBMITTED TO
REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE STATE OF FLORIDA.

1. EVERYCALL COMMUNICATIONS, INC.

(Name of corporation; must include the word “INCORPORATED”, “COMPANY”, “CORPORATION” or
words or abbreviations of like import in language as will clearly indicate that it is a corporation instead of a
natural person or partnership if not so contained in the name at present.)

2. LOUISIANA 3, 72-1403485
(State or country under the law of which it is incorporated) (FEI number, if applicable)
4, 11/20/97 5. PERPETUAL
(Date of incorporation) {Duration: Year corp. will cease to exist or “perpetual”)

6. UPON QUALIFICATION

(Date first transacted business in Florida. If corporation has not transacted business in Florida, insert “upon qualification.”)
(SEE SECTIONS 607.1501, 607.1502 and 817.155, F.5.)

7. 5212 SUMMA COURT, BATON ROUGE, LA 70809

(Principal office address)

5212 SUMMA COURT, BATON ROUGE, LA 70809
(Current mailing address)

8. THE SALE OF TELECOMMUNICATIONS SERVICES AND PRODUCTS
(Purpose(s) of corporation authorized in home state or country to be carried out in state of Florida)

golg Wy &2 wri €0

9. Name and street address of Florida registered agent: (P.O. Box or Mail Drop Box NOT acceptable)
Name: NRAI SERVICES, INC.

Office Address: 526 E. PARK AVENUE

Tallahassee , Florida 32301
(City) (Zip code)

10. Registered agent’s acceptance:

Having been named as registered agent and to accept service of process for the above stated corporation at the place
designated in this application, I hereby accept the appointment as registered agent and agree to act in this capacity. I

Surther agree to comply with the provisions of all statutes relative to the proper and complete performance of my
duties, and I am familiar with and accept the obligations of my position as registered agent.
NRAI SERVICES, INC.

By:

(Registered agent’s signature)
SEE ATTACHED

11. Attached is a certificate of existence duly authenticated, not more than 90 days prior to delivery of this application to
the Department of State, by the Secretary of State or other official having custody of corporate records in the jurisdiction

under the law of which it is incorporated.




12. Names and business addresses of officers and/or directors:
A. DIRECTORS

Chairman:

Addrc;ss:

Vice Chairman:

Address:

Director: JOHN BRYDELS, JR.

Address: 5212 SUMMA COURT, BATON ROUGE, LA 70809

Director: JON SEGER =
Address: 5212 SUMMA COURT, BATON ROUGE, LA 70809 =z 1
7 ™~
AL =
‘ o

B. OFFICERS

President: JOHN BRYDELS

PENVEER
QYL 4

(08 W |82|wr| €0

Address: 5212 SUMMA COURT, BATON ROUGE, LA 70809

Vice President: JON SEGER

Address: 5212 SUMMA COURT, BATON ROUGE, LA 70809

Secretary: JON SEGER

Address: 5212 SUMMA COURT, BATON ROUGE, LA 70809

Treasurer: JOHN BRYDELS, JR,

Address: 5212 SUMMA COURT, BATON ROUGE, LA 70809

'

I
o n?"@ ? 77 you may at:faCh 3{5[ addendum to the application listing additional officers and/or directors.
A

/
13.

o (Signatur;el of Cha’irgﬁan, Vice Chairman, or any officer listed in number 12 of the application)
14, JOHN BRYDELS, JR., PRESIDENT

(Typed or printed name and capacity of person signing application)




Fox McKeithen

SECRETARY OF STATE
/3 SQwa%QM@sq{ﬂgzz&@ of the Sahlbtyfﬁauaﬁémnab Jzaéiﬁea&éy %&n&%@:&éal
EVERYCALL COMMUNICATIONS, INC. A
2 LOUISIANA corporation domiciled at BATON ROUGE,

Filed charter and qualified to do business in this State on
November 20, 15397,

I further certify that the records of this Office indicate
the corporation has paid all fees due the Secretary of
State, and so far as the Office of the Secretary of State is
concerned is in good standing and is authorized to do
business in this State.

I further certify that this Certificate is not intended to
reflect the financial condition of this corporation since
this information is not available from the records of this
Office.

Jh»éwﬁhumy wéawqﬁ F thave hereante sef
n@aﬁmmlamiauwa{ﬂ%gﬁm(quy @ﬁ&z

&aéea%%@m{afﬁk %%yqfﬁau@mgamyean,
July 18, 2003

oy Mo 250

ABA 34577625D
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then

SECRETARY OF STATE
/3 5%0@%%@y:qu92még of the Sah%k<yfﬁauuﬁémnag ézaétﬁk%eéy %&%&%@:ééwl

the annexed and following is a True and Correct copy of the
Articles of Incorporation, Initial Report, Notice of Change
and 2002 Annual Report of

EVERYCALL COMMUNICATIONS, INC.
A LQUISIANA corporation domiciled at BATON ROUGE,

As shown by comparison with documents filed and recorded in
this Office.

wgﬁﬂmm(amiauwaiﬂ&wﬁm/quy @ﬂ%@
hé@qﬁ@wdaﬁé&z%%?g/&%ﬁmagamyeam

July 18, 2003

Fo M2

ABA 34577625D

Fecretary of Hlate




ARTICLES OF INCORPORATION
OF

PARISH OF EAST BATON ROUGE
EVERYCALL COMMUNICATIONS, INC.

STATE Or LOUISIANA

ARTICLE 1
NAME

The name of the carporation is EVERYCALL COMMUNICATIONS, INC.

ARTICLE 2
. PURPQSE

The Corporation's pwposev is to engage in any lawful activity for v4ich corporations
may be formed under the Business Corporation Law of Louisiana.

ARTICLE 3

COMMON STOCK

The Corporation has authority 1o issue one thousand (1000) shares of common stock
with a par value of $0.10 per share.

ARTICLE 4

INCORPORATORS

Tie name and address of the Inconporator is:

w0

- o]

. - . N
2 LN
Suite 203 = ST
Baton Rouge, Louisiana 70801 & 2 -% =

o -

ARTICLE 5 = 8
PRE-EMPTIVE RIGHTS

Sharsholders shall have pre-emptive rights.

ARTICLE®
DIRECTORS

The number of directors shall be such number, not less than three (3) nor more than
eight {8) as may ba dasignated in the by-laws and if not designated, as may from time to time
be elected by the shareholdars, axcept that whsen all of the culstanding shares ara held of

PSR




racord by fewer than thrae (3) shareholders, then thare need be only as many directors as
there are sharaholders, but this shall nct prevent a greater number of direciors as aforesaid.
Any director absenit from a meeting of the Board or any committee thereof, may be
represanied by any othar director whe may cast the absent director's vote according to his or
her writtan instruction, gensaral or special.

ARTICLE7
W

Special menngsofshawhoidersmaybeauedbyh‘a prassdantorbyamapntyofme
Board of Directors.

ARTICLE 8
ISSUANCE OF STOCK

Without any necessity of action by the shareholders, previously authorized, but
unissued shares of stock of the corporation may be issued from fime to time by the Board of
Diraclors, and any and all shares so issused and paid for, shall be deemed fully paid stock and
not liable to any further assessment or call and the holder of such shares shall not ba liable

for any further payment thereon.

ARTICLE ©
CUMULATIVE VOTING

in the election of directors, each shareholder of record shall have the right to multiply
the number of votes to which he or she is entitled by the number of directors to be elected,
and to cast all such voies for one candidate, or distribute them among any two or more
candidates.

ARTICLE 10
SHAREHOLDER CONSENT

Whenaver the affirmative volte of shareholders is required to authorize or constitute
corporate action, the consent i~ wriling to such action signed only by sharsholders holding -
that proportion of the total voting powar on the question which is required by law or by these
Articles of incorporation, whichever requirement is higher, shall be sufficient for the: purpose
without necessity for a mesting of shareholders.



ARTICLE 11
RESTRICTION ON SALE OF STOCK

in case a stockholdar desires to sell his shares of stock, ha must offer them for sale to
the ramaining shareholders, it being the intention to give them a preference in the purchase
of such shares, and any attempted sale in violation of this provision is null and void.

ARTICLE 12
LIMITATIONS ON LIABILITY

The Incorporator, officers and directors of this corporation claim the benefits of
limitation of liability to the fullest extent allowed by law as fully and completely as though said
provisions were recited herein in ful. " y

THUS DONE AND SIGNED this 10th day of November, 1997.




STATE OF LOUISIANA,
PARISH OF EAST BATON ROUGE

BEFORE ME, the undersignad authorily, personally came and appeared:
John Brydsls, Jr.

to me known to be the person who exscuted the foregoing Articles Of Incorparation, and who
being duly swom, did acknowledge and declars, in the presence of the two withesses whose
names are subscribed hereto, that he exscuted said instument as his free act and dead for
the purposes described therein. |

IN WITNESS WHEREOF, the said appearer and witnesses and | have hereunto
affixed our hands on the 10th day of November, 1897, in Baton Rouge, Louisiana.

John fydsals, Jr,

;ﬁﬁj,«
Ahona Hoome

y

NOTARY PUBLIC




INITIAL REPORT
OF
EVERYCALL COMMUNICATIONS, INC.
ARTICLE 1

The corporation's registered office is located at and its post office address is.

263 Third Street
Suite 2C8
Baton Rouge, Louisiana 70801
ARTICLE 2
The registered agent is:
John Brydals, Jr.
263 Third Street
Suite 208
Baton Rouge, Louisiana 70801
ARTICLE 3
The first directors are : ‘
John Brydels, Jr. ' Jon C. Seger
263 Third Street - 263 Third Strest
Suite 208 Suite 208
Baton Rougs, Louisiana 70801 Baton Rouge, Louisiana 70801
ARTICLE 4 o
The first officers are:
John Brydels, Jr. - Jon C. Seger
President/Treasurer Vice President/Secretary
263 Third Strest 263 Third Strest
Suite 208 Suite 208
Baton Rouge, Louisiana 70801 Baton Rouge, Louisiana 70801
J is, Jr.

-




AFFIDAVIT OF ACCEPTANCE OF APPOINTMENT
BY DESIGNATED REGISTERED AGENT

ACT 769 OF 1987
To the State Carporation Department
State of Louisiana
STATE OF LOUISIANA
PARISH OF JEFFERSON

On this 10th day of November, 1997, before me Notary Public in and for the State and
Parish aforesaid. personally came and appeared:
John Brydels, Jr.
who is known to me, and who, being duly swom, acknowledged to me that he does heraby
accept appointment as the Registered Agent of EVERYCALL COMMUNICATIONS, INC.,
which is a Louisiana Corporation authorized to lransact business in the State of Louisiana

pursuant to the provisions of Title 12, Chapters 1, 2and 3.

rydels, J

SWORM TO AND SUBSCRIBED BEFORE ME ON THE
DAY, MONTH AND ST SET FORTH ABOVE.

NOTARY PUBLIC




W, Fox NMcKalthen
Secretary of State

NOTICE OF CHANGE OF REGISTERED OFFICE
ANDJ/OR CHANGE OF REGISTERED AGENT
(R.5.12:104 & 12:236)

Enciose $25 filing fee

Retum to: Commercial Division
Domestic Carporation (Business or Non Profit]

P. 0. Box 84125
Make remitiance payable to Baton Rouge, LA 70804-9125
Secretary of State Phone (225) 925-4704
Do Not Send Cash

Web Site: www.sec.statela.us

Corporation Name: E_ l’&gg&/ j ﬁvmmufa?ﬁoﬁs J ne.

CHANGE OF LOCATION OF REGISTERED OFFICE

Notice is hereby given that the Board of Directors of the above named corporafion has authorized a change in the
location of the corporation’s registared office. The new registered office is located at

320 Semevules SMT. &ﬁh?ww Tog02- L {29
b, f/ 7/H/03

To, signeabym,(){oﬁmor’}(omm

7/1l/ 2203

f Date

CHANGE OF REGISTERED AGENT(S)

Notice is hereby giver: that the Board of Diractors of the above named corporation has authorized the change of
the corporation’s registered agent(s). The namae(s} and address{es) of the new registerad agents(s) is/are as
follows:

Charles A. Sc,hu-/‘ft’, Jr.
320 Someyulos Steet
f)g_.joa Rouge )ri""‘ 7o802-06129

7/\if2003
P Vica Prés| tary T Date
AGENT'S ACCEPTANCE AND ACKNOWLEDGEMENT OF APPOINTMENT

{ hersby acknowledge and accept the appointmant of registared agent{s) for and on behalf of the above named
corporation.
Q L—d'— - q-—

Choales A. _SC'"UA'H*@'L Jr.

Swomn to and subscribed before me, the undersigned Notary Public on this date: \} U LL 1Y \ 20063

Y&l —

Notary

364 Rav. 03403

{Sae inszuclionz on back}

My
1/)
L3
.
~)
e,
~
e




W. Fox McKeithén 1,6\ EGTIC CORPORATION ! i | |
Secretary of State ANNUAL REPORT mm "m m lﬂ" l m Wﬂ m "m' lm

For Period Ending
November20.2002 || [IHE W AN ARK LA
i

Wesdfing Address Only {INDICATE ANY CHANGES RELOW) . NDICATE lTN"f— CHANGES BELOW)
34577625 D a2 | e o Doe oo tan ™ Louisiana
EVERYCALL COMMUNICATIONS, INC. Baton Rowc. Ia 7asg 200
C/O JOHN BRYDELS, JR.

5212 SUMMA COURT Faderal Tax I Number Izsued Shares
BATON ROUGE, LA 70805 72-1403495

Oux records indicate the following ragletersd sgents for the corporation. Indicafes xny chhnges or delstions below.
All agents must have s Louisisoa addrsss. Do not vse & P. ©. Box. New registered agents Trequire a notarired

aignature,

JOHN BRYDELS, JR.
5212 SUMMA COURT/BATON RODUGE, LA 70803
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EXHIBIT B

MANAGERIAL CAPABILITY



JOHN H. BRYDELS, JR.

5212 Summa Court - Baton Rouge, LA 70809 - email brydels@aol.com

EDUCATION

Louisiana State University, Baton Rouge, LA
Bachelor of Science in Finance - 1982

1 Graduated Summa Cum Laude - GPA 3.97

2 President - Delta Sigma Pi Business Fraternity
Master of Science in Accounting - 1984

EXPERIENCE Louisiana Online, Inc., Baton Rouge, LA

ACTIVITIES

President and CEO - 2001-2002.

3 Secured domain names and trade names for internet startups.
Managed intellectual property concerns.

4 Created and designed internet web sites for internet startups

5 Designed and assisted in the publishing of a children’s cookbook.

TLX Communications, Inc., Baton Rouge, LA

President and CEO - 1984-2000

6 Supervised the organization and management of a fifty-employee
organization.

7 Performed financial analysis, cash flow analysis, budgeting,

forecasting, and tax planning for a company with $18 million annual

sales.

Managed the marketing and sales efforts of the organization.

9 Negotiated the sale of the company to a larger telecom concern.
Performed all necessary due diligence functions.

®

Professional Designations: : CPA (inactive), CMA, CFM

Part-time Employment: Taught freshman accounting while a graduate
student at LSU.

Volunteer Experience: Community Advisory Board - Baton Rouge Boys
and Girls Club




KYLE B. COATS RESUME OF QUALIFICATIONS
5614 Stones River Ave.

Baton Rouge, 1LA 70817 (225) 753-6230
EDUCATION LOUISIANA STATE UNIVERSITY, Baton Rouge, LA

Bachelor of Science Degree

12/00-12/02 EATEL, Baton Rouge, LA ( Eatel acquired Telamerica 12/8/00)
Manager, Strategic Sales
Responsibilities: Manage a local sales team in
marketing the products offered by Eatel. Products inclnde: facilities
based T-1 and resale dial tone, T-1 internet and long distance service.

12/96- 12/00 TELAMERICA LONG DISTANCE, Baton Rouge, LA
Vice President of Sales and Customer Service
Responsibilities: In addition to responsibilities as sales manager, my
responsibilities included: Opening sales offices in markets throughout
LA, staffing these offices with both sales and managerial personnel,
creating a centralized customer service department and then expanding
it into a 24/7 operation, managed the process of becoming a competitive
Local Exchange Carrier, developed and implemented all CLEC products,
managed the day to day operations of the corporate office.

1/88 - 3/96 Sales Manager-TELAMERICA LONG DISTANCE
Responsibilities: Hiring, training, supervising, and evaluating of sales
force, development and implementation of incentive oriented
compensation plan and competitive rate structures, coordination of all
marketing activities which include: direct sales, trade shows, and
advertising trade accounts.handled all customer relations for new
and existing accounts.

2/87 - 1/88 Communications Consultant - TELAMERICA LONG DISTANCE
Responsibilities: Generation of leads, follow up on leads, analysis of
potential client's long distance needs, presentation and closing of
proposals to potential clients, follow up on customer satisfaction.

6/85 - 1/87 GAGE TELECO USA, Baton Rouge, LA

Account Representative

Responsible for configuring and marketing phone systems to Baton Rouge area
businesses.



Resume

Jon C. Seger

Personal Data

Address: 756 Myrtle View Drive, Baton Rouge, Louisiana 70810-4200.
Home Phone: (225) 769-3950.

Date and Place of Birth: June 3, 1957 Ft. Collins, Colorado.

Marital Status: Married, four children.

Work Experience

Date: December 2000 - Present

Company: Louisiana Online, Inc., Baton Rouge, Louisiana
Type of Business: Intemet retail.

Position: Owner / Vice President

Description of work:

Web site creation and modification, photography, inventory control, order
processing, shipping, telecommunications, and system backups.

Date: June 1984 - December 2000 ‘

Company: TLX Communications, Inc., Baton Rouge, Louisiana.
Type of Business: Telephone company. '
Position: Owner / Vice President.

Description of work:

Chief Engineer responsible for all technical aspects of the company, including
installation and maintenance of long distance network, Harris 20/20 switch and
related equipment, digital and analog trunks, central office repeaters, Novell LAN,
customer database and billing system, fire suppression systems, UPS and DC power
system. Head of customer provisioning department and technical support
department. Oversee installation and maintenance of customer premise Channel
Banks, 1+ Automatic Dialers, and data circuits.



Date: June 1981 - June 1982

Company: Catalytic, Inc., Baton Rouge, Louisiana.

Type of Business: Industrial Engineering and Construction company.
Position: Field and Home Office Planning Engineer, Project Administrator.
Description of work:

Field Planning Engineer on Crude Air Preheater project for Marathon Oil Company,
Garyville, Louisiana. Home Office Planning Engineer assigned to the following
projects: Substrate Alumina expansion for Kaiser Aluminum and Chemical Corp.,
Baton Rouge, Louisiana; Blending and Packaging facility for Penzoil Products
Company, Shreveport, Louisiana; and Crude Air Preheater for Marathon Oil
Company, Garyville, Louisiana. Project Administrator for Substrate Alumina project
for Kaiser Aluminum and Chemical Corp., Baton Rouge, Louisiana.

Date: June 1973 - March 1981
Employer: Self-Employed Painting Contractor, Baton Rouge, Louisiana.
Description of work:

Estimating, Contract Administration, Accounting, Purchasing, Job Superintendent,
Painter.

Education

1982 - 1984 Louisiana State University, Baton Rouge, Louisiana.
Degree: Master of Business Administration.

1975 - 1981 Louisiana State University, Baton Rouge, Louisiana.
Degree: Bachelor of Science in Construction. '

1971 - 1975 Robert E. Lee High School, Baton Rouge, Louisiana.

College Honors and Activities

SGA University College President; Dean’s List; Student Chapter Associated General
Contractors; Phi Gamma Delta - IFC Representative, Scholastic Achievement Award,
Award and Honors Committee.

References
Available on request.




EXHIBIT C

TECHNICAL CAPABILITY

The Company will resell the services of certificated underlying carrier(s). Therefore, the Company’s
technical capability is equivalent to that of its underlying ILEC. The Company’s underlying service
provider will be BellSouth.




EXHIBIT D

FINANCIAL DOCUMENTATION

The Company does not have audited financial statements. The Company’s most current available
financial statements are attached.




. , EveryCall Communications, Inc.

Balance Sheet
As of August 12, 2003

ASSETS
Current Assets
Checking/Savings
Merrilf Lynch - Brydels
UP Bank - Checking
Total Checking/Savings

Other Current Assets
Deposits
Due from Louisiana Online
Employee Advances

Total Other Current Assets

Total Current Assets

Fixed Assets
Software
Total Fixed Assets

TOTAL ASSETS

LIABILITIES & EQUITY
Liabilities
Current Liabilities
Other Current Liabilities
Due to John Brydels, Sr.
Total Other Current Liabilities

Total Current Liabilities
Total Liabilities

Equity
Shareholder Equity
Net Income

Total Equity

TOTAL LIABILITIES & EQUITY

250,000.00

147,052.24
397,052.24

217,500.00
25.00
4,000.00

A————————
31,525.00
T ———

428,577.24

7,372.50

7,372.50

435,949.74
EE——

250,000.00

IR R———
250,000.00
250,000.00

250,000.00

250,000.00

-64,050.26
185,949.74

435,849.74
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R , EveryCall Communications, Inc.

) - Profit & Loss
July 1 through August 12, 2003

NO REVENUE BECAUSE COMPANY IS IN ORGANIZATIONAL PHASE.
COMPANY HAS NOT BEGUN OPERATIONS. |

Ordinary Income/Expense

Expense
Computer Expense ' 3,119.38
Dues and Subscriptions 50.00
Fees 2,852.00
insurance

Liability Insurance 500.00
Medical ' : 1,252.77
Total Insurance S 1,752.77
Licenses and Permits ‘ . 25.00
Maintenance Contract 554.63
Miscellaneous -158.61
Office Expense 544.25
Office Supplies 2,351.47
Postage and Delivery : 53.34
Printing and Reproduction 65.45

Professional Fees
Accounting 250.00
Consulting 23,200.75
Legal Fees 17,752.45
Total Professional Fees 41,203.20
Provisioning 4,400.00
Rent 2,575.00
Telemarketing 4,000.00
Telephone 562.38
Total Expense 64,050.26
Net Ordinary Income -64,050.26
Net Income -64,050.26

Page 1 of 1
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EXHIBIT E

CAPABILITY STATEMENTS

The Applicant has sufficient financial capability to provide the requested service in the
geographic area proposed to be served. This is evidenced by the current assets set forth in
its unaudited financial statements. (The Company has no audited financial statements.)

The Applicant will maintain the requested services from revenue generated from its
current and ongoing operations. The Company is currently operating in the State of
Kentucky. The Company is in the process of obtaining certification in the additional

BellSouth states.

The Company has sufficient financial capability to meet any lease and ownership
obligations.



EXHIBIT F

PRICE LISTS



EveryCall Communications, Inc. Florida Price List No. 1
Original Sheet 1

Alternative Local Exchange Service

TITLE SHEET

ALTERNATIVE LOCAL EXCHANGE SERVICES PRICE LIST

This price list contains the descriptions, regulations, service standards and rates applicable to alternative local
exchange telecommunications services provided by EveryCall Communications, Inc. with principal offices at 10500
Coursey Blvd., Suite 306, Baton Rouge, LA 70816. This price list applies for services furnished within the state of
Florida. This price list is on file with the Florida Public Service Commission, and copies may be inspected, during normal
business hours, at the Company's principal place of business.

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816




EveryCall Communications, Inc.

Florida Price List No. 1
Original Sheet 2

Alternative Local Exchange Service

CHECK SHEET

The sheets listed below, which are inclusive of this price list, are effective as of the date shown at the bottom of the
respective sheet(s). Original and revised sheets as named below comprise all changes from the original price list and are
currently in effect as of the date of the bottom of this page.

SHEET REVISION SHEET REVISION
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
ISSUED: September 9, 2003 EFFECTIVE:

BY:

Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816



EveryCall Communications, Inc. Florida Price List No. 1
Original Sheet 3
Alternative Local Exchange Service
TABLE OF CONTENTS
Title Sheet ... ... e e e s 1
Check Sheet L .. e e e e et e 2
Table of Contents .. ... i i e e e e 3
SymIbOLs QB . .o e e e e et e 4
Price List Format Sheets . .. . .. e e e e 5
Exchange Service List . ... ... it i it e e et 6
Section 1 - Technical Terms and Abbreviations .. ... ... ... i i i i i e 7
Section 2 - Rule, Regulations and Service Quality Criteria . ... ... . i i eiear s 8
Section 3 - Basic Service Descriptionsand Rates . ....... ... ittt e i 16
ISSUED: September 9, 2003 EFFECTIVE:
BY: Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816



EveryCall Communications, Inc. Florida Price List No. 1
Original Sheet 4

Alternative Local Exchange Service

SYMBOLS SHEET

The following are the only symbols used for the purposes indicated below:

D - Delete Or Discontinue

1 - Change Resulting In An Increase to A Customer's Bill
M - Moved From Another Price List Location

N - New

R - Change Resulting In A Reduction To A Customer's Bill

T - Change in Text Or Regulation But No Change In Rate Or Charge

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816




EveryCall Commaunications, Inc. Florida Price List No. 1
Original Sheet 5

Alternative Local Exchange Service

PRICE LIST FORMAT SHEETS

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered sequentially.
However, new sheets are occasionally added to the price list. When a new sheet is added between sheets already in
effect, a decimal is added. For example, a2 new sheet added between sheets 14 and 15 would be 14.1.-

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. These numbers are
used to determine the most current sheet version on file with the FPSC. For example, the 4th revised Sheet 14 cancels
the 3rd revised Sheet 14. Because of various suspension periods, deferrals, etc, the FPSC follows in their price list
approval process, the most current sheet number on file with the Commission is not always the price list page in effect.
Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are various levels of paragraph coding. Each level of coding is subservient
to its next higher level as follows:

2.
2.1.

2.1.1
2.1.1A.
2.1.1.A.1L
2.1.1.A.1(a).

D. Check Sheets - When a price list filing is made with the FPSC, an updated check sheet accompanies the price list
filing. The check sheet lists the sheets contained in the price list, with a cross reference to the current revision number.
When new pages are added, the check sheet is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on this page if these are the only changes made to
it (i.e., the format, etc. remains the same, just revised revision levels on soine pages). The price list user should refer to
the latest check sheet to find out if a particular sheet is the most current on file with the FPSC.

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816




EveryCall Communications, Inc. Florida Price List No. 1
Original Sheet 6

Alternative Local Exchange Service

EXCHANGE SERVICE LIST

The Company will provide local exchange service throughout the State of Florida. Local calling areas will coincide with
those of the Incumbent Local Exchange Carrier (ILEC), unless otherwise specified.

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816




EveryCall Communications, Inc. Florida Price List No. 1
Original Sheet 7

Alternative Local Exchange Service

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer's location to the Company's network switching center.
Authorization Code - A numerical code, one or more of which are available to a customer to enable him/her to access the
carrier, and which are used by the carrier both to prevent unauthorized access to its facilities and to identify the customer
for billing purposes.

Company or Carrief - EveryCall Communications, Inc.

Customer - the person, firm, corporation or other entity which orders service and is responsible for payment of charges
due and compliance with the Company's price list regulations.

Day - From 8:00 AM up to, but not including 5:00 PM local time Monday through Friday.
Evening - From 5:00 PM up to but not including 11:00 PM local time Sunday through Friday.

Holidays - The Company's recognized holidays are New Year's Day, Martin Luther King, Jr. Day, Presidents Day,
Memorial Day, July 4th, Labor Day, Thanksgiving Day, Christmas Day.

Night/Weekend - From 11:00 PM up to but not including 8:00 AM Sunday through Friday, and 8:00 AM Saturday up
to but not including 5:00 PM Sunday.

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816




EveryCall Communications, Inc. Florida Price List No. 1

Original Sheet 8

Alternative Local Exchange Service

SECTION 2 - RULES. REGULATIONS AND SERVICE QUALITY CRITERIA

2.1 Undertaking of the Company.

The Company's services and facilities are furnished for communications originating at specified points within

the state of Florida under terms of  this price list.

The Company's installs operates, and maintains the communications services provided herein in accordance

with the terms and conditions set forth under this price list, It may act as the customer's agent for ordering

access connection facilities provided by other carriers or entities when authorized by the customer, to allow
connection of a customer's location to the Company's network. The customer shall be responsible for all
charges due for such service arrangement.

The Company's services and facilities are provided on a monthly basis unless ordered on a longer term basis,

and are available twenty-four hours per day, seven days per week.

2.2 Limitations.

2.2.1  Service is offered subject to the availability of facilities and provisions of this price list.

222 The Company reserves the right to discontinue furnishing service, or limit the use of service
necessitated by conditions beyond its control: or when the customer is using service in violation of
the law or the provisions of this price list.

ISSUED: September 9, 2003 EFFECTIVE:
BY: Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, I.LA 70816



EveryCall Communications, Inc. Florida Price List No. 1

Original Sheet 9

Alternative Local Exchange Service

SECTION 2 - RULES AND REGUL ATIONS continued

2.2 Limitations (Cont.)

223

224

All facilities provided under this price list are directly controlled by the Company and the customer
may not transfer or assign the use of service or facilities, except with the express written consent of
the Company. Such transfer or assignment shall only apply where there is no interruption of the use
or location of the service or facilities. '

Prior written permission from the Company is required before any assignment or transfer. All
reguiations and conditions contained in this price list shall apply to all such permitted assignees or
transferees, as well as all conditions for service.

Customers reselling or rebilling services must have a Certificate of Public Convenience and Necessity
as an ALEC carrier from the Florida Public Service Commission.

2.3 Liabilities of the Company.

2.3.1

23.2

The Company's liability for damages arising out of mistakes, interruptions, omissions, delays, errors,
or defects in the transmission occurring in the course of furnishing service or facilities, and not caused
by the negligence of its employees or its agents, in no event shall exceed an amount equivalent to the
proportionate charge to the customer for the period during which the aforementioned faults in
transmission occur.

The Company shall be indemnified and held harmless by the customer against claims for libel, slander,
or infringement of copyright arising out of the material, data, information, or other content transmitted
over the Company's facilities.

ISSUED: September 9, 2003 EFFECTIVE:

BY:

Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816




EveryCall Communications, Inc. Florida Price List No. 1

Original Sheet 10

Alternative Local Exchange Service

SECTION 2 - RULES AND REGULATIONS continued

2.4 Interruption of Service.

241  Credit allowance for the interruption of service which is not due to The Company's testing or
adjusting, negligence or the customer, or to the failure of channels or equipment provided by the
customer, are subject to the general liability provisions set forth in 2.3.1 herein. It shall be the
customer's obligation to notify the Company immediately of any service interruption for which a credit
allowance is desired. Before giving such notice, the customer shall ascertain that the trouble is not
being caused by any action or omission by the customer within his control, if any, furnished by the
customer and connected to the Company's facilities. No refund or credit will be made for the time that
the Company stands ready to repair the service and the subscriber does not provide access to the
Company for such restoration work.

242  No credit shall be allowed for an interruption of a continuous duration of less than twenty-four hours
after the subscriber notifies the Company.

243  The customer shall be credited for an interruption of more than twenty-four hours as follows:

Credit Formula:

Credit=A/BxC

"A" - outage time in days

"B" - total days in month

"C" - total monthly charge for affected facility
ISSUED: September 9, 2003 EFFECTIVE:

BY:

Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816




EveryCall Communications, Inc. Florida Price List No. 1

Original Sheet 11

Alternative Local Exchange Service

SECTION 2 - RULES AND REGULATIONS continued

2.5 Disconnection of Service by Carrier,

The Company, upon five (5) working days written notice to the customer, may discontinue service or cancel

an application for service without incurring any liability for any of the following reasons:

2.5.1 Non-payment of any sum due to carrier for regulated service for more than thirty days beyond the date
of rendition of the bill for such service.

2.5.2 A violation of any regulation governing the service under this price list.

2.5.3 A violation of any law, rule, or regulation of any government authority having jurisdiction over such
service.

2.54  The company has given the customer notice and has allowed a reasonable time to comply with any
rule, or remedy, and deficiency as stated in Rule 25-4.113, F.A.C., Refusal or Discontinuance of Service
by Company.

2.5.5  Service may be disconnected without notice for tampering with company equipment or interfering with
service to other customers or for fraud.

ISSUED: September 9, 2003 EFFECTIVE:
BY: Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816




EveryCall Communications, Inc. Florida Price List No. 1

Original Sheet 12

Alternative Local Exchange Service

SECTION 2 - RULES AND REGULATIONS continued

2.6 Deposits

2.7

2.8

2.10

The Company does not require a deposit from the customer.

Advance Pavments

For customers whom the Company feels an advance payment is necessary, the Company reserves the right to
collect an amount not to exceed one (1) month's estimated charges as an advance payment for service. This
will be applied against the next month's charges and if necessary a new advance payment will be collected for
the next month.

Taxes

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as separate line items
and are not included in the quoted rates.

Billing of Calis

All charges due by the subscriber are payable at any agency duly authorized to receive such payments. Any
objection to billed charges should be promptly reported to the Company. Adjustments to customers’ bills shall
be made to the extent that records are available and/or circumstances exist which reasonably indicate that such
charges are not in accordance with approved rates or that an adjustment may otherwise be appropriate.

Equipment

2.10.1 The Company's facilities and service may be used with or terminated in Customer-provided terminal
equipment or Customer-provided comrnunications systems, such as a PBX, key systems or Pay
Telephone. * Such terminal equipment shall be furnished and maintained at the expénse of the
Customer, except as otherwise provided. The Customer is responsible for all costs at his or her
premises, including personnel, wiring, electrical power, and the like, incurred in the use of the
Company's service. The Customer is responsible to ensuring that customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment and facilities.

ISSUED: September 9, 2003 EFFECTIVE:

BY:

Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816




EveryCall Communications, Inc. Florida Price List No. 1

Original Sheet 13

Alternative Local Exchange Service

210

SECTION 2 - RULES AND REGULATIONS continued

Equipment (contd.)

2.10.2

2.103

2,104

2.105

2.10.6

2107

The Company shall use reasonable efforts to maintain facilities and equipment that it furnishes to the
Customer. The Customer may not, nor may the Customer permit others, to disconnect, rearrange,
remove, attempt to repair or otherwise interfere with any of the facilities or equipment installed by the
Company, except upon the written consent of the Company.

Equipment the Company provides or installs at the Customer premises for use in connection with
services the Company offers shall not be used for any purpose other than that for which the Company
provided it.

The Customer shall be responsible for payment of service charges, as set forth herein, for visits by
the Company's agents or employees to the premises of the Customer when the service difficulty or
trouble report results from the use of equipment or facilities provided by any party other than the
Company, including but not limited to the Customer.

The Company shall not be responsible for the installation, operation or maintenance of any customer-
provided equipment. Where such equipment is connected to the facilities furnished pursuant to this
pricelist, the responsibility of the Company shall be limited to the furnishing of facilities offered under
this price list and to the maintenance and operation of such facilities. Subject to this responsibility,
the Company shall not be responsible for the transmission of signals by customer-provided equipment
or for the quality of, or defects in, such transmission; or the reception of signals by customer-provided
equipment,

Upon reasonable notification to the Customer and at a reasonable time, the Company may make such
tests and inspections as may be necessary to determine that the customer is complying with the
requirements set forth in the section for the installation, operation and maintenance of customer-
provided facilities, equipment and wiring in the connection of such facilities and equipment to
Company-provided facilities and equipment.

Title to all facilities provided by the Company under this price list shall remain in the Company's name
or in the name of the carrier supplying the services and facilities being resold.

ISSUED: September 9, 2003 EFFECTIVE:

BY:

Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Bivd, Suite 306
Baton Rouge. LA 70816




EveryCall Communications, Inc. Florida Price List No. 1

Original Sheet 14

Alternative Local Exchange Service

SECTION 2 - RULES AND REGULATIONS continued

2.11 Installation
Service is installed upon mutual agreement between the Customer and the Company. The service agreement
does not alter rates specified in this price list.

2.12 Service Implementation
Absent a promotional offering, service implementation charges will apply to new service orders or to orders to
change existing service. Implementation charges for business services are listed in Section 3.

2.13 Reconnection Charge
A reconnection fee may be charged when service is re-established for customers who have been disconnected
for non-payment, and is payable at the time that the restoration of suspended service and facilities is arranged.

2.14 Operator Service Rules
The Company will enforce the operator service rules specified by the Commission and by the FCC.

2.15 Access to Telephone Relay Services
Where required by the Commission, the Company will participate in telephone relay services for handicapped
and/or hearing impaired end users, and will comply with all regulations and requirements. The Company shall
impose any monthly surcharge or any other related charge upon its local exchange telecommunications
subscribers as may be required by state law.

2.16 Telecommunications Relay Service
For intrastate toll calls received from the relay service, the Company will when billing rélay calls discount relay
service calls by 50 percent off of the otherwise applicable rate for a voice nonrelay call except that where either
the calling or called party indicates that either party is both hearing and visually impaired, the call shall be
discounted 60 percent off of the otherwise applicable rate for a voice nonrelay call. The above discounts apply
only to time-sensitive elements of a charge for the call and shall not apply to per call charges such as a credit
card surcharge.

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816




EveryCall Communications, Inc. Florida Price List No. 1

Original Sheet 15

Alternative Local Exchange Service

SECTION 2 - RULES AND REGULATIONS continued

2.17 Calculation of Distance
Basic local services are not time or distance sensitive.

2.18 Cancellation of Service by Customer
Customers can céncel basic local exchange service by providing written or oral notification to the Company.
For cancellation of Private Branch Exchange (PBX) service, the customer must provide five (5) working days
written notice of cancellation to the Company.

2.19 Minimum Call Completion Rate
Customers can expect a call completion rate (number of calls completed divided by the number of calls
attempted) of 90% during peak use periods for all FG D services (1+ dialing).

2.20 Access to 911 Emergency Services
The Company will provide, at no cost to the customer, 911 emergency services access at levels equal to the
service provided by the ILEC. Access to 911 service will be available during temporary disconnections.

2.21 Service Quality Statement
As a reseller, the quality of service provided to the company’s end users will be equal to that received from the
company’s underlying carrier.

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816
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SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES

3.1 Timing of Calls

3.1.1 When Billing Charges Begin and End For Phone Calls

The customer's usage charge is based on the actual usage of the Company's network. Usage begins
when the called party picks up the receiver, (i.e. when 2 way communication, often referred to as
"conversation time" is possible.). When the called party picks up is determined by hardware answer
supervision in which the local telephone company sends a signal to the switch or the software
utilizing audio tone detection. When software answer supervision is employed, up to 60 seconds of
ringing is allowed before it is billed as usage of the network. A call is terminated when the calling or
called party hangs up.

3.1.2  Billing Increments
The billing increments for each service is set forth in the individual product rate section.
3.1.3  Per Call Billing Charges

Billing will be rounded up to the nearest penny for each call.

3.14 Uncompleted Calls

There shall be no charges for uncompleted calls.

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816
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3.3

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued

Determining Applicable Rate in Effect.

For the initial minute, the rate applicable at the start of chargeable time at the calling station applies.
For additional minutes, the rate applicable is that rate which is in effect at the calling station when the
additional minute(s) begin. That is, if chargeable time begins during the Day Period, the Day Rate
applies to the initial minute and to any additional minutes that the call continues during the rate
period. If the call continues into a different rate period, the appropriate rates from that period apply
to any additional minutes occurring in that rate period. If an additional minute is split between two
rate periods, the rate period applicable at the start of the minute applies to the entire minute.

Payment of Calls

33.1

332

Late Payment Charges

Interest charges of 1.5% per month will be assessed on all unpaid balances more than thirty days old.

Return Check Charges

A return check charge of $25.00 will be assessed for checks retuined for insufficient funds if the face
value does not exceed $50.00, $30.00 if the face value does exceed $50.00 but does not exceed $300.00,
$40.00 if the face value exceeds $300.00 or 5% of the value of the check, which ever is greater.

Restoration of Service

A per occurrence reconnection fee is charged when service is re-established for customers who had been
disconnected for non-payment. See Sections 3.7.17 and 3.8.10 for applicable restoration charges.: '

ISSUED:

BY:

September 9, 2003 EFFECTIVE:

Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816
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SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued

3.5 Local Service Areas

The Company will provide Local Exchange Service in the Florida BellSouth territories. Local calling service
areas will coincide with those of BellSouth, unless otherwise specified.

Installation, monthly recurring and per minute usage charges will apply to the Company's local exchange
services. An addition per-call operator service charge will apply for operator-assisted calling.

3.6 Product Descriptions

3.6.1 Business Services

Business Services are offered for local calling using the facilities of the Company and/or those of other
authorized Local Exchange Carriers. Business Services are offered primarily to the following:

1. Offices, stores, factories, mines and all other places of a strictly business nature;
2. Offices of hotels, boarding houses, apartment houses, colleges, quarters occupied by ciubs

and fraternal societies, public, private or parochial schools, hospitals, nursing homes,
libraries, churches, and other institutions; and

3. Services terminating solely on the secretarial facilities of a telephone answering bureau.
ISSUED: September 9, 2003 EFFECTIVE:
BY: Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Bivd, Suite 306
Baton Rouge, LA 70816
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3.6

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued

Product Descriptions, cont.

3.6.2

3.63

3.64

Residential Local Exchange Service

Residential local exchange service provides the Customer with a single, voice-grade, DTMF
communications channel. Each Local Line will include a telephone number, as well as access
to the service. S ’ i

Residence Service is furnished in private homes or apartments, including all parts of the
subseriber’s domestic establishment, for domestic use and not for substantial occupational
use; in the study of a clergyman located in a church, in a college fraternity or sorority house,
college dormitories, convents and monasteries for domestic rather than occupational use in
residential quarters.

Directory Listings

For each Customer of Exchange Access Service(s), the Company shall arrange for the listing
of the Customer's main billing telephone number in the directory(ies) published by the
dominant Local Exchange Carrier in the area at no additional charge. At a Customer's option,
the Company will arrange for additional listings at an additional charge.

Operator-Assisted Services

Operator-assisted services are provided to Customers on a presubscribed basis. Services are
also provided to Customers and Users of exchange access lines which are presubscribed to
the Company's interexchange outbound calling services. Various billing arrangements are
available with the Company’s operator-assisted service including Calling Card, Commercial
Credit Card, Collect, Person-to- Person and Third Party. Monthly and/or usage-sensitive
charges apply, as well as per call operator charges.

ISSUED: September 9, 2003 EFFECTIVE:

BY:

Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816




LY 3

EveryCall Communications, Inc. Florida Price List No. 1
: Original Sheet 20

Alternative Local Exchange Service

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued

3.6.5  Directory Assistance

Customers and users of the Company's services may obtain directory assistance in
determining telephone numbers within the state by calling the Directory Assistance operator.

A credit will be given for calls to Directory Assistance when;

1. The Customer experiences poor transmission or is cut-off during the cali,
2. The Customer is given an incorrect telephone number, or
3. The Customer inadvertently misdials an incorrect Directory Assistance NPA.

To receive a credit, the customer must notify the Company operator or Business Office of the
problem experienced.

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge. LA 70816
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SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES continued

3.7 Residential Local Exchange Service Rates
3.7.1  Line Cost, Connections and Features

3.7.1.A Flat Rate Service

MRC
Rate Group 1 (0-13,800 lines) $10.95
Rate Group 2 (13,801 - 25,100 lines) $11.72 .
Rate Group 3 (25,101 - 45,500 lines} $12.32
Rate Group 4 (45,501 - 200,800 lines) $12.91
Rate Group 5 (200,801 - 1,191,800 lines) $15.80

3.7.1B  Monthly Recurring Charge Measured Rate Service

Monthly usage allowance is $5.00.

MRC MRC
Low Usage Standard Usage
Rate Group 1 (0-13,800 lines) $5.93 $8.44
Rate Group 2 (13,801 - 25,100 lines} $6.30 $9.02
Rate Group 3 (25,101 - 45,500 lines) $6.60 $9.47
Rate Group 4 (45,501 - 200,800 lines) £6.90 $9.91
Rate Group 5 (200,801 - 1,191,800 lines) $8.34 $12.07

3.7.1.C Measured Rate Local Usage
) Day Rates

8:00 a.m. to, but not incinding 5:00 p.m., Monday through Friday.

1st Minute Addtl Minute
Band A (0 miles) $0.036 $0.018
Band B (1-10 miles limited LCA) $0.036 $0.018
Band C (> 10 miles limited LCA) $0.054 $0.036

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816
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SECTION 4 - RATES

3.7 Residential Local Exchange Service Rates (conﬁnued}
3.7.1C Measured Rate Local Usage (contd.)

) Evening Rates

5:00 p.m, to, but not including 11:00 p.m., Monday through Friday.

1st Minute Addtl Minute
Band A (0 miles) $0.0234 $0.0117
Band B (1-10 miles limited LCA) $0.0234 $0.0117
Band C (> 10 miles limited LCA) $0.0351 $0.0234

3) Night/Weekend Rates

11:00 p.m. to, but not including 8:00 a.m., Monday through Friday, and all times

Saturday and Sunday.
1st Minute Addtl Minute
Band A (0 miles) $0.0144 $0.0072
Band B (1-10 miles limited LCA) $0.0144 $0.0072
Band C (> 10 miles limited LCA) $0.0216 $0.0144
3.7.1.D Optional Featuares NRC MRC
Call Forwarding Variable $13.50 $3.24
Three-way Calling ! $13.50 $3.24
Call Waiting $13.50 $3.29
Speed Dialing - 8 code $13.50 $3.24
Speed Dialing - 30 code $13.50 $3.69
Call Forward Busy Line $13.50 $0.90
Call Forward Don't Answer $13.50 $0.90

! Three way calling also available on a $0.75 per use basis.

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816
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SECTION 4 - RATES
3.7 Residential Local Exchange Service Rates (continued)
3.7.1.D Optional Features (contd.)

NRC MRC
Customer Control - CF Busy Line $13.50 $2.70
Customer Control - CF Don't Answer $13.50 $2.70
Call Forwarding Busy Line Multipath 2 $13.50 $1.80
Call Forwarding Don't Answer Multipath 2 $13.50 $1.80
Call Forwarding Variable Multipath $13.50 $2.70
Remote Access - Call Forwarding Variabl $13.50 $5.40
Call Waiting Deluxe? ‘ $13.50 $5.40
Call Forwarding Don't Answer - Ring Control $13.50 $0.90
Three Way Calling With Transfer * $13.50 $4.46
Flexible Call Forwarding (FCF) $13.50 $4.50
FCF with Audio Calling Name $13.50 $6.30
FCF - Plus $13.50 $6.30
FCF Plus with Audio Calling Name $13.50 $8.10
Star 98 Access $13.50 $0.90
Remote Call Forwarding (RCF) $13.05 $16.65
RCF additional path following initial installation $10.80 $16.65
Distinctive Ring I $13.50 $3.56
Distinctive Ring II $13.50 $5.36

2 Rates for Multipath features apply for each path in excess of ten paths and are in addition to rates for Call
Forwarding Variable, Call Forwarding Busy Line, or Call Forwarding Don't Answer.

3 Caller ID rates also apply.

4 Local or toll charges apply for originator of call even after exiting call.

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816
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SECTION 4 - RATES
3.7 Residential Local Exchange Service Rates (continued)
3.7.LE CLASS Features

NRC MRC
Call Return $13.50 $3.96
Repeat Dialing $13.50 $3.78
BusyConnect, per activation $0.75
Call Selector $13.50 $3.78
Preferred Call Forwarding $13.50 $3.78
Call Block $13.50 . $3.78
Call Trace $13.50 $3.78
Caller ID - Basic $13.50 $6.30
Caller 1D - Deluxe $13.50 $6.75
Anonymous Call Rejection (ACR) n/a $2.97

3.7.1.F Complete Package

Complete Package provides unlimited use of specific features with a flat rate access line.
Service Charges do not apply for fransactions involving only additions, deletions or changes
to service/features requested as part of this service. Access line installation charges apply.

MRC
Per Line $30.15
Per Two-Line Plan package $59.85
Per Three-Line Plan package $87.75

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyvle Coats, President
EveryCall Communications, Inc.
103500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816
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SECTION 4 - RATES
3.7 Residential Local Exchange Service Rates (contd.)

3.7.1.G Line Connection Charges

NRC
First Line, per request $37.80
Additional Line, each $13.50
3.7.1.H Line Change Charge
NRC
First Line, per request $31.50
Additional Line, each $10.80

3,7.1.1 Secondary Service Charge

Applies per customer request for the receiving, recording and processing of customer
requests to change services or add new or additional services.

Per request $13.50

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10300 Coursey Blvd, Suite 306
Baton Rouge, LA 70816
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SECTION 4 - RATES
3.7 Residential Local Exchange Service Rates (contd.)
3.7.1.J. TouchTone
No charge.
3.7.1.K Premise Work Charge
NRC
First 15 minute or fraction thereof $27.00
Each Additional 15 minute increment or fraction $12.60

3.7.1.L. Toll Restriction

Provides blocking of 1+, 101XXXX, 976, 900 and screening information to prevent operator
assisted calls from being billed to subscriber's line.

NRC MRC
Selective Class of Call Screening
per line $13.50 $1.13
3.7.1.M Directory Listings

Non-recurring charge applies to customer requested changes in directory listings, except for
changing from non-published/non-listed to a listed number.

NRC MRC
Non-listed $13.50 $1.64
Non-Published $13.50 $3.15
Additional Listings $13.50 $1.08
ISSUED: September 9, 2003 EFFECTIVE:
BY: Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816
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SECTION 4 - RATES
3.8 Business Local Exchange Service Rates
Customers signing a 1 year term contract qualify for a 10% discount off of the rates stated in this section.
3.8.1 Line Costs, Connections and Features

3.8.1.A Flat Rate Service

MRC
Rate Group 1 (0-13,800 lines) $28.80
Rate Group 2 (13,801 - 25,100 lines) $29.61
Rate Group 3 (25,101~ 45,500 lines) $29.61
Rate Group 4 (45,501 - 200,800 lines) $29.61
Rate Group 5 (200,801 - 1,191,800 lines) $29.61

3.8.1.B Measured Rate Service

Monthly usage allowance is $7.50.

MRC
Rate Group 1 (0-13,800 lines) $20.85
Rate Group 2 (13,801 - 25,100 lines) $22.97
Rate Group 3 (25,101 - 45,500 lines) $24.77
Rate Group 4 (45,501 - 200,800 lines) $26.51
Rate Group 5 (200,801 - 1,191,800 lines) $32.24

3.8.1.C Measured Rate Local Usage
h Day Rates

§:00 a.m. to, but not including 5:00 p.m., Monday through Friday.

1st Minute Addt] Minute
Band A (0 miles) $0.036 $0.018
Band B (1-10 miles limited LCA) $0.036 $0.018
Band C (> 10 miles limited LCA) $0.054 $0.036

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816
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SECTION 4 - RATES

38 Business Local Exchange Service Rates (contd.)

3.8.1.C Measured Rate Local Usage (contd.)

(2

3)

Evening Rates

5:00 p.m. to, but not including 11:00 p.m., Monday through Friday.

1st Minute Addt Minute
Band A (0 miles) $0.0234 $0.0117
Band B (1-10 miles limited LCA) $0.0234 $0.0117
Band C (> 10 miles limited LCA) $0.0351 $0.0234

Night/Weekend Rates

11:00 p.m. to, but not including 8:00 a.m., Monday through Friday, and all times
Saturday and Sunday.

1st Minute Addt] Minute
Band A (0 miles) $0.0144 $0.0072
Band B (1-10 miles limited LCA) $0.0144 $0.0072
Band C (> 10 miles limited LCA) $0.0216 $0.0144

ISSUED: September 9, 2003

BY:

EFFECTIVE:

Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816
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SECTION 4 - RATES

3.8 Business Local Exchange Service Rates (contd.)

3.8.1.D PBX Trunks

M

@

3

Flat Rate Service
Combination, Inward or Qutward Only.

Rate Group 1 (0-13,800 lines)

Rate Group 2 (13,801 - 25,100 lines)
Rate Group 3 (25,101 - 45,500 lines)
Rate Group 4 (45,501 - 200,800 lines)
Rate Group 5 (200,801 - 1,191,800 lines)

Measured Rate Service

Rate Group 1 {0-13,800 lines)

Rate Group 2 (13,801 - 25,100 lines)
Rate Group 3 (25,101 - 45,500 lines)
Rate Group 4 (45,501 - 200,800 lines)
Rate Group 5 (200,801 - 1,191,800 lines)
Measured Rate Local Usage

See Section 3.8.1.C above for usage rates.

MRC

$28.80
$29.61
$29.61
$29.61
$29.61

MRC

$20.85
$22.97
$24.77
$26.51
$32.24

ISSUED: September 9, 2003

BY:

EFFECTIVE:

Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816
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SECTION 4 - RATES
38 Business Local Exchange Service Rates (contd.)
3.8.1.E. Direct Inward Dialing (DID)
NRC MRC
Each group of 20 working numbers $432.00 $3.06
Each group of 20 reserved numbers $432.00 $3.06
Each non-consecutive DID number $1.35 $0.15
Each reserved non-consecutive DID number $1.35 $0.15
Multifrequency Pulsing Option $0.00 $6.75
Dual Tone Multifrequency Pulsing Option $0.00 $6.75
Automatic Intercept Service, per number $14.40 $0.00
3.8.1.F DID Trunk Termination
NRC MRC
Each Trunk $45.00 $23.40
Each combination trunk
with call transfer $225.00 $40.50
3.8.1.G Grouping/Hunting Service
NRC MRC
Rate Group 1 (0-13,800 lines) $18.00 $10.80
Rate Group 2 (13,801 - 25,100 lines) $18.00 $10.13
Rate Group 3 (25,101 - 45,500 lines) $18.00 $9.45
Rate Group 4 (45,501 - 200,800 lines) $18.00 $5.00
Rate Group 5 (200,801 - 1,191,800 lines) $18.00 $5.13

ISSUED: Septemnber 9, 2003

BY:

Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306

Baton Rouge, LA 70816

EFFECTIVE:
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SECTION 4 - RATES
38 Business Local Exchange Service Rates (contd.)
3.8.1.H Optional Features

NRC MRC
Call Forwarding Variable $18.00 $3.96
Three-way Calling * $18.00 $3.96
Call Waiting $18.00 $3.96
Speed Dialing - § code $18.00 $3.96
Speed Dialing - 30 code ‘ $18.00 $4.95
Call Forward Busy Line $18.00 $3.47
Call Forward Don't Answer $18.00 $3.47
Customer Control - CF Busy Line $18.00 $6.66
Customer Control - CF Don't Answer $18.00 $6.30
Call Forwarding Busy Line Multipath ¢ $18.00 $3.20
Call Forwarding Don't Answer Multipath $18.00 $3.20
Call Forwarding Variable Multipath $18.00 $3.20
Remote Access - Call Forwarding Variable $18.00 $8.42
Call Waiting Deluxe n/a n/a
Call Forwarding Don't Answer - Ring Control $18.00 $3.47
Three Way Calling With Transfer ’ $18.00 $5.40
Flexible Call Forwarding (FCF) $18.00 $8.91
FCF with Audio Calling Name $18.00 $9.90
FCF - Plus n/a n/a
FCF Plus with Audio Calling Name n/a n/a
Star 98 Access $18.00 $1.80
Remote Call Forwarding (RCF) $13.05 $16.65
RCF additional path following initia} installation $10.80 $16.65
Distinctive Ring [ $18.00 $7.20
Distinctive Ring I $18.00 $9.00

> Three way calling also available on a $0.75 per use basis.

6 Rates for Multipath features apply for each path in excess of ten paths and are in addition to rates for Call
Forwarding Variable, Call Forwarding Busy Line, or Call Forwarding Don't Answer.

7 Local or toll charges apply for originator of call even after exiting call.

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816
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SECTION 4 -RATES
3.8 Business Local Exchange Service Rates (contd.)
3.8.1.1 CLASS Features

NRC MRC
Call Return $18.00 $4.68
Repeat Dialing $18.00 $4.46
BusyConnect, per activation $0.75
Call Selector $18.00 $4.46
Preferred Call Forwarding $18.00 $4.46
Call Block | $18.00 $4.46
Call Trace $18.00 - $4.95
Caller ID - Basic $18.00 $8.15
Caller ID - Deluxe $18.00 $9.00
Anonymous Cali Rejection (ACR) n/a $3.96
Enhanced Caller ID with ACR $18.00 $14.36
Enhanced Caller ID with Call Management $18.00 $15.26

3.8.1.7 Complete Package

Compilete Package provides unlimited use of specific features with a flat rate access line.
Service Charges do not apply for transactions involving only additions, deletions or changes
to service/features requested as part of this service. Access Line Installation charges apply.

) Option 1

MRC
Per Line £72.90
Per Two-Line Plan package $135.00
Per Three-Line Plan package $195.30

2) Option 2

MRC
Per Line $50.40
Per Two-Line Plan package $90.00
Per Three-Line Plan package $127.80

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10500 Coursey Bivd, Suite 306
Baton Rouge, LA 70816
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SECTION 4 - RATES
3.8 Business Local Exchange Service Rates (contd.)

3.8.1.K Line Connection Charges

NRC
First Line, per request $65.70
Additional Line, each $19.80
3.8.1.L Line Change Charge
First Line, per request $43.20
Additional Line, each - © 81260

3.8.1.M Secondary Service Charge

Applies per customer request for the receiving, recording and processing of customer
requests to change services or add new or additional services.

Per request $18.00

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816
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SECTION 4 - RATES
38  Business Local Exchange Service Rates (contd.)
3.8.1.N TouchTone
Applies when added subsequent to establishment of service.

NRC MRC
$18.00 $2.70

3.8.1.0 Premise Work Charge :
NRC

First 15 minute or fraction thereof $27.00
Each Additional 15 minute increment or fraction $12.60

3.8.1.P Toll Restriction

Provides blocking of 1+, 101XXXX, 976, 900 and screening information to prevent operator
assisted calls from being billed to subscriber's line.

NRC MRC

Selective Class of Call Screening
per line $18.00 $1.13
per PBX trunk $18.00 $7.38

3.8.1.Q Directory Listings

Non-recurring charge applies to customer requested changes in directory listings, except for
changing from non-published/non-listed to a listed number.

NRC MRC
Non-listed $18.00 $1.64
Non-Published : $18.00 $3.15
Additional Listings $18.00 $1.62
ISSUED: September 9, 2003 EFFECTIVE:
BY: Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge. LA 70816
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SECTION 4 - RATES

3.9 Local Line Charges (per local line)

39.1 Local Number Portability

MRC
Per Line $0.35
Per Trunk $3.15
310 Reconnection Charge
$30.00 per occurrence.
ISSUED: September 9. 2003 EFFECTIVE:
BY: Kyle Coats, President

EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816
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3.11 IntralLATA MTS/OSP/Calling Card Rates
3.11.1 Rates Per Minute

(1) Peak Rates:
7:00 a.m. to, but not including 7:00 p.m., Monday through Friday.

BUSINESS RESIDENTIAL
1st Min. Ea. Added Min. 1st Min. Ea. Added Min.
0-10 miles $0.22410 $0.22410 $0.18000 $0.18000
11-16 miles $0.22410 $0.22410 $0.18000 $0.18000
17-22 miles - $0.22410 $0.22410 $0.183000 $0.18000
23-30 miles $0.22410 $0.22410 $0.18000 . $0.18000
31-40 miles $0.22410 $0.22410 $0.18000 $0.18000
41-55 miles $0.22410 $0.22410 $0.18000 $0.18000
56-70 miles $0.22410 $0.22410 $0.18000 $0.18000
71-85 miles $0.22410 $0.22410 $0.18000 $0.18000
86-100 miles $0.22410 $0.22410 $0.18000 $0.18000
101-124 miles  $0.22410 $0.22410 $0.18000 $0.18000
125-148 miles . $0.22410 $0.22410 $0.18000 $0.18000
149 + miles $0.22410 $0.22410 $0.18000 $0.18000

@) Off-Peak Rates:
7:00 p.m. to, but not including 7:00 a.m., Monday through Friday, and all times Saturday and

Sunday.
BUSINESS RESIDENTIAL
1st Min. Ea. Added Min. 1st Min. Ea. Added Min.

0-10 miles $0.16808 $0.16808 $0.10800 $0.10800
11-16 miles $0.16808 $0.16808 $0.10800 $0.10800
17-22 miles $0.16808 $0.16808 $0.10800 $0.10800
23-30 miles $0.16808 $0.16808 $0.10800 $0.10800
31-40 miles $0.16808 $0.16808 $0.10800 $0.10800
41-55 miles-. "~ $0.16808 $0.16808 $0.10800 $0.10800
56-70 miles $0.16808 $0.16808 $0.10800 $0.10800
71-85 miles $0.16808 $0.16808 $0.10800 $0.10800
86-100 miles $0.16808 $0.16808 $0.10800 $0.10800
101-124 miles  $0.16808 $0.16808 $0.10800 $0.10800
125-148 miles  $0.16808 $0.16808 $0.10800 $0.10800
149 + miles $0.16808 $0.16808 $0.10800 $0.10800

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President

EveryCall Comumunications, Inc.
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Baton Rouge, LA 70816
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SECTION 4 - RATES
3.11 IntralLATA MTS/OSP/Calling Card Rates (contd.)

3.11.2 Local and Toll Operator Service Charges

Per Call
Station-to-Station
- Customer Dialed Calling Card $0.80
- Operator Assisted $2.25
Person-to-Person $4.90
Operator Dialed Surcharge $0.80
Partially Automated Surcharge $0.50
Busy Line Verification $1.04
Bsuy Line Interrupt $1.54
3.12 Local Directory Assistance
Per Call
Within LCA for originating line
Direct Dialed $0.33
Operator assistance surcharge $0.30
Outside L.CA and LATA/NPA for orig. line
Direct Dialed $0.85
Operator assistance surcharge $0.30

3.13 Dishonored Check Charge

Customers will be charged $20.00 per dishonored or returned check.

ISSUED: September 9, 2003 EFFECTIVE:

BY: Kyle Coats, President
EveryCall Communications, Inc.
10500 Coursey Blvd, Suite 306
Baton Rouge, LA 70816



