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NOTICE OF PROPOSED RULEMAKING 

FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 030415-TP 

RULE TITLE: RULE NO. : 

Customer Billing for Local Exchange 25-4.110 

Telecommunications Companies 
_id - I  

PURPOSE AND EFFECT: To update t h e  rule and remove refe&nce;'to &J 

obsolete taxation methods that resulted 5 rom the imples$ta&.on 
FJ;; :- 

of Chapter 202, F.S . ;  and to remove rule implementation deadlines 

that are no longer relevant. 

SUMMARY: The amended r u l e  will require that the gross receipts 

tax, State sales tax, and the l o c a l  option t a x  be combined into a 

State Communications Services Tax; that the municipal 

telecommunications taxes and fees be combined into the Local 

Communications Services Tax; and that local exchange 

telecommunications companies list separately on a customer's bill 

the State Communications Services Tax and Local Communications 

Services Tax in accordance with Chapter 202, Florida S t a t u t e s .  

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: No statement 
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of estimated regulatory cost was prepared. 

statement of estimated regulatory costs, or to provide  a proposal 
---- 



within 21 days of this notice. 

SPECIFIC AUTHORITY: 350.127, 364.604 ( 5 ) ,  F.S .  

LAW IMPLEMENTED: 364.17, 350.113, 364.03, 364.04, 364.05, 

364.052, 364.19, 364.602, 364.604, F.S. 

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE 

SUBMITTED TO THE FPSC, DIVISION OF THE COMMISSION CLERK AND 

ADMINISTRATIVE SERVICES, WITHIN 21 DAYS OF THE DATE OF THIS 

NOTICE FOR INCLUSION IN THE RECORD O F  THE PROCEEDING. 

I F  REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING 

WILL BE SCHEDULED AND ANNOUNCED IN THE FAW. 

THE PERSON TO BE CONTACTED REGARDING THIS PROPOSED RULE I S :  

Samantha Cibula, F l o r i d a  Public Serv ice  Commission, 2540 Shumard 

Oak Blvd . ,  Tallahassee, F l o r i d a  32399-0862, (850) 413-6202. 

THE FULL TEXT OF THIS PROPOSED RULE IS: 

25-4.110 Customer Billing f o r  Local Exchange Telecommunications 

Companies. 

(1) No Change. 

(2) Each S + ” t h s  & ~ * L c L  the ef fec t ik t .  date uf L h L  i - i i k ,  

each billing p a r t y  shall set forth on the bill all charges ,  fees, 

and taxes which are due  and payab le .  

( a ) - ( d ) l .  No Change. 

2. The billing p a r t y  shall either: 

a .  Identify Florida taxes and fees  applicable to charges on 
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. I  the customer's bill z z ~ i l l l l l l t e e l  tu) " F l ~ i - i d a  

f f  \\nA.- - - - 1 ..A- - -I J - - -  L - - -  JL I 1  I .  

1 " J u l l J - L L p U l  U L l l l  Ly L U A ,  

1 \ I n - ?  - dal,.-3 L ~ ~ , "  and identify t h e  assessment base and rate for 

each percentage based tax, f ee ,  and surcharge, or 

b.(i) - ( 3 )  No Change. 

(4) The annual itemized bill shall be accompanied by a bill 

stuffer which explains t h e  itemization and advises the customer 

to verify the items and charges on the itemized bill. This bill 

stuffer shall be submitted to the Commission's Division of 

Competitive M a r k e t s  and Enforcement -tielm for prior 

approval. The itemized bill provided to residential customers and 

to business customers with less than t e n  access lines per service 

location shall be in easily understood language. The itemized 

bill provided to business customers with ten or more access lines 

per service location may be stated in service order code, 

provided that it contains a statement that, upon request, an 

easily understood translation is available in written form 

without charge. An itemized bill s h a l l  include, but not be 

limited to the following information, separately stated: 

( a ) - ( 9 )  No Change. 

(10) Where any undercharge in billing of a customer is the 

result of a company mistake, the company may not backbill in 

excess of 12 months. Nor may the company recover in a ratemaking 
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b. 

proceeding7 any lost r e v e n u e  which inures to the company's 

detriment on account of this p r o v i s i o n .  

(11) Local Communications Services Tax Rxmcl l i~ t~  L G C ; ~  $ i d  

-- _ . A -  - _ _  
i L a L A u i i a  C~ACZ??. 

(a) The Local Communications Services  Tax is comprised of 

the discretionarv communications services tax levied bv the 

qoverninq a ' u t h o r i t v  of each municipalitv and countv authorized bv 

C h a p t e r  202, F l o r i d a  Statutes. 

(hz) When a municipality or countv levies 1 
--,. . - - -  - -  1 J - 7  , VI. 1 l l U l l l L l  U L  L C L G L ~  the Local  . I  

Communications Services Ttax authorized by Chapter 202 S z z L i z I l r  

1 r r  Iuu.L31, ,-l F l o r i d a  Statutes, the local exchanqe company may collect 

t h a t  tax €e-e o n l y  from its subscribers receiving service within 

that municipality or countv. Mi-.. 5 c m t y  L ~ S  a z w . y  ally 
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(&)  A local exchanae company may not i n c o r p o r a t e  any  

portion of the Local Communications Services Tax ft=t= uL 

I .  1 L - 1  LcLcLulLm- -- into its other rates fo r  

service. 
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(12) State Communications Services Tax. 

( a )  The State Communications Services Tax is comprised of 

dd the Gross Receipts Tax imposed bv t -  J -  - 

Chap te r  203, Florida S t a t u t e s ,  the communications services sales 

tax imposed bv Chapter  202, Florida Statutes, and a n v  local 

option sales tax. V I l L V ~ r z t e l y  st&t& 

- -^I -_ J 1  
3 L  L l r a L  L t = m v t :  LLmll L l l e  

(b) A local exchanqe  company may not incorporate anv portion 

of the S t a t e  Communications Services Tax i n t o  its o t h e r  rates for 

service. 2 z pi^uvi3Luii f u r  m .  
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(13)-(18) No Change. 

( 1 9 )  ( a )  UDon 1 y t = d L U 1 i r l + =  Lkt- 

r-m r eques t  f r o m  any customer,  a billing p a r t y  mus t  

r e s t r i c t  charges i n  i t s  b i l l s  t o  only: 

1 . - ( 2 0 )  N o  Change. 

S p e c i f i c  Authority: 3 5 0 . 1 2 7 ,  3 6 4 . 6 0 4 ( 5 ) ,  F . S .  

Law Implemented: 364.17, 350.113, 364.03, 364.04, 364.05, 

364 - 0 5 2 ,  364.19, 364.602, 364.604, F.S. 

H i s t o r y :  N e w  12 -01-68 ,  Amended 03-31-76, 12-31-78, 01-17-79, 07-  

28-81, 09-08-81, 05-03-82, 11-21-82, 04-13-86, 10-30-86, 11-28- 

89, 03-31-91, 11-11-91, 03-10-96, 07-20-97 ,  12-28-98,  07-05-00, 

mm-dd-vr. 

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Buys 
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NAME OF S U P E R V I S O R  OR PERSONS WHO APPROVED THE PROPOSED RULE: 

F l o r i d a  Public Serv ice  Commission. 

DATE PROPOSED RULE APPROVED: September 2 ,  2003 

DATE NOTTCE OF PROPOSED RULE DEVELOPMENT PUBLISHED I N  FAW: 

Februa ry  7 ,  2 0 0 3 ,  V o l .  29, No. 6. 
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