
. ORIGINAL 
REQUEST FOR CHANGE TO AGENDA CO~FERENCE 

4 HAND DELIVER 

Date of Request: Verbal - Date of Agenda Conference: September 16,2003 ItemNo. 7 I 

9/10/03 (Fax 
on 9/11 /03) 

Docket No.: 030828-WS Brief Title: Complaints Nos. 5 12346W and 533 120W of Harold Shriver 

Requested by: 0 Staff Other . Mr. Harold Shriver - Customer r-7 *,..a .-. 
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1 -- 0 D e n Y W g ?  - ..=:. STAFF'S Recommendation to Executive Suite (IF OTHER) 

ACTION REQUESTED [see APM 2.1 1 J 
Q Approve Request 
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Defer Item to'Agenda Scheduled Date: To be determined Q 

T I  Change Order of Item or Take Up at Time Certain 

Withdraw hem 

Late Filed Recommendation (must be filed no later than 3:OO p.m. on the date approved for late fiIing) A copy of the front 
page of the recommendation must be provided to CCA by 12 noon on the regular filing date for use as a place-holder 
during agenda preparation. 

0 
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Add Item to Published Agenda [ see Section 120.525(2), F.S.] - Issue an ADDENDUM and give Legal NOTICE 

Add Emergency Item to Published Agenda [see Section 120.525 (3), F.S.] - Issue an ADDENDUM and Give Fair NOTICE 

Concise explanation, justification or comments (attach additional sheet if necessary): 

The complainant has asked that this item be deferred and not taken up any earlier than December 1,2003. 
Customer says he will not be in Florida until December and wishes to address the Commission in person. 
However, staff believes that a deferral of this length would not be appropriate. Therefore, staff recommends 
that the item be deferred, but not for the length of time requested. Staff further notes that the he utility has 
been sold to the City of Edgewater and the application for transfer is pending. General Counsel is OPR and 
CAF is OCR. 
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EXECUTIVE DIRECTOR: 

Deny Request 

*US 4 n i t i a l s :  Date: 
CAF 

EGR 
Approve Requ5st , Deny Request 

PSC/EXD- I ( 10/02) 
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Executive-Suite will send the original to the Division of Commission Clerk and Administrative Services and return a copy to the requesting staff after the 
Chairman’s Office takes action on this request. Requesting staff should distribute copies to the Division Directors {OPR & OCR) and Attorney assigned to 
the docket 
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MEMBER FDIC 

Fax Transmission Form 

TOG! Pages (Including Cover sheet): 3 

Original: ( 
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) Will follow in mail 
) Will not follow 

f i l s  transmittal is intended only for the use of the lndlvidual or entity to whlch It Is addressed, and 
may contaln Information that is privileged, confidential and exempt from disclosure under 
applicable law, If the reader of thls transmittal is not the intended reclplent, or employee OF agent 
responsible ddivering the transmlttal to the Intended recipient, you are hereby notified that any 
dlssemlnaclon, distribution, or coping of this communication is strictly prohiblted. If you have 
received thls communkatlan in error, ptease notify us immedlately by telephone, and return the 
orlglnal message to us a i  the belaw Woodsbaro address via the US. Postal Servlce. Thank You. 

FAX NO. (301) 898-3 175 

P.0. Box 36 
Wodsbaro, MD 21798 301-838-4000 

. www.woodsborobank.coni 
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Public Service Commission, State o f  Florida 
Attn: Ralph Yeager, Senior Attorney 

September 09,2003 

To whom It May Concenl: 

Whereas the received date of September 8,2003 o f  notification of hearing date of 

September 16,2003 and thc intended announced date of this Docket item, Docket No. 030828 

disallows reasonable traveIling arrangements, the undersigned makts  a demand request as 

follhys: 

A continuation date suggested as December 1” or soon thereafter, allowing the affected 

customer, Harold Shiver (complainant), the opportunity to attend, appear and participate in 

this complaint at amore reasonable date. Thank you. 
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Harold Shiver 
Phone: (301) 845-8497 
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' ,I ' STATE OF FLORIDA 
COMMISSIONERS: 
LILA A. IhBER, CHAIRMAN 
J. TERRY DEAYON 
BRAUL~O L. BAEZ GENERAL COUNSEL 

OFFKE OF TW GENERAL COUNSEL 
ElARoLD A. MCLEAN 

MICHAEL A. PALECKI (850) 413-6199 
RUDOLPH "RUDY" BRADLEY 

September 5,2003 

Terra Mar Village Utilities, Znc. 
4383 South u. s. 1 
Edgewater, FL 32141-7346 

Re: DOCKET NO- 030828-WS - Complaint Nos. 512346W and 533120W Contesting High 
Water and Wastewater Bills for December 2002 and April 2003, Respectively, Filed by Mr. 
Harold Shriver Against Terra Mar Village Utilities, Inc., in Volusia County. 

To Whom It May Concern: 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 4,2003. 
The Commission is expected to consider this Recommendation at its September 16,2003 Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please mive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard.. YOU are welcome to come to this 
Agenda Conference and observe and/or participate in the discussion of this item. If you have my 
questions, please feel free to call me at (850) 413-6234. 

Sincerely, 

Senior Anomey 

RMjb 
Enclosure 

cc: Division of Consumer Affairs (Smith) 


