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2003 Competitive Local Exchange Carrier (CLEC) Data Request

(Due by July 31, 2003)

Legal company name: KMC Tetgeemt Il LLC
D/B/A:

Stock Symbol (if publicly traded): »J/A—

FPSC company code (e.g., TX000): T K 242

Contact name & title: jow )Me. L Aucreiad

Telephone number: (NE -85 -626L2

E-mail address: JM(. (a,u @ kmr:f* elecom. com

1. Please complete CLEC Table-1, “Access Line Data (VGE basis).” See. octtacheadl
Toble —|
2. Please complete CLEC Table-2, “Facilities-Based Access Line Counts (not V(Z}Es
Not octtached. -inFormation i5 NOF readily Quariab
3. Please complete CLEC Table-3, “Physical/Virtual Collocation Data.”
See aMached lable -3
4. Please complete CLEC Table-4, “Switch Data (VGE Basis).”
See aHacheck loble -4
5. Please indicate the total number of lines over which you or an affiliate are providing
broadband service in Florida, indicating the type of broadband service available. az/4

6. Are you offering or providing Voice over Internet Protocol (VoIP) services in Florida? If

so, please list the respective exchanges, wire centers and price(s). Is the service local, long
distance, or both? A/4

7. Do you actively market your local services to Florida residential customers?
(a.) Ifnot, please explain why
(b.)  If so, in what geographic areas ?
(c.)  Ifso, what types of marketing do you use? Please check all that are applicable.
Newspaper
Radio
TV
Direct Mail
Telemarketing
Email
Website

Page 1 of 3 nQCUMENT bt METH LAY
18000 SEPI93

FpsC-COM 15510N CLE Rit



10.

11

12.

13.

14.

15.

Other (please specify)
(d.)  If available, please provide marketing brochures or comparable materials.

Please describe your long-term (5 years) business strategy, including whether you intend to
chanie iour method of provisioning (e.g., from resale/mixed to all UNEs o facilities-based).

During the last 12 months have you expanded your service offerings in Florida? If so, please
list the new offerings, if they are residence or business (or both), their prices and the
exchanges where you have offered the services.

Please list your primary line of business (for example, entertainment, cable television,
private line/special access service, interexchange service, local service, cellular service,
paging service, electric service, municipality, etc.) L&edL SERVICE

+

If your company provides pre-paid loca] telephone service, please indicate whether this is

. the only service you currently provide in Florida. Also, provide an estimate as to the number -

of access lines served which constitute pre-paid local service. &/

Please provide information on any package plans offered and include:
(a)  Which services are offered (e.g., cable television, local telephone service, long
distance, broadband service) SEE ATTACHM EaST (1)

(b.)  Where such packages are being offered (exchanges or cities)
SEE ATACKMENT (0D
(c.)  Whether they are provided through your company itself, an affiliate, or a business
partner via [KMC

) cing o
(d)  Examples of plan pricing or price réngEmGwM T 01
(e.)  Terms and conditions (for exa.mple, is subscribing to both local telephone and long
distance a condition of providing service?)
SEE ATTALHM EMNT (1)

Have you experienced any significant barriers in entering Florida’s local exchange markets?
Please list and describe any major obstacles or barriers encountered that you believe may be
impeding the growth of local competition in the state, along with any suggestions as to how

to remove such obstacles. —

Have you experienced any difficulties involving any agreements you may have with
incumbent LECs? If so, please describe any significant problems encountered.

Please provide any additional comments or information you believe will assist staff in
evaluating and reporting on the development of local exchange competition in Florida. This
information may include comments on alternative methods to evaluate the level of
competition in Florida (e.g., use of the E911 databases, etc.) as well as comments or
information on mntermodal local competition (e.g., wireless, cable telephony).
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16.

17.

18.

19.

20.

For the year ending December 31, 2002, please identify your total revenue from local
service, broken out by business and residence.

As of December 31, 2002, how much money (in thousands of dollars) have you invested in
your network serving Florida customers?

Has your company filed either Chapter 7 or Chapter 11 bankruptcy in the past? Are you
currently operating under Chapter 7 or Chapter 11 protection? If so, please provide relevant
dates and details about the filing, including which chapter. A/

If your company filed a Form 477 with the Federal Communications Commission in March
2003, please enclose a copy of the completed form with your response to this data request.
(NOTE: This form only applies to CLECs with a minimum of 10,000 access lines.)

SEE ATTACHMEOTS)

If your company is publicly traded, please provide a copy of your (or your parent
company’s) most recent annual report to stockholders, and Form 10-K. 4, /4
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FLORIDA PUBLIC SERVICE COMMISSION
2003 CLEC Data Request

(Data as of June 30, 2003)

Company Name: BAG Telecom IIl, LLC

CLEC Table-1: ACCESS LINE DATA (VGE Basis}

Facihties-Based, i e , including Self-Supplied UNE-L EEL Loops Other Loops
and loops obtained from non-ILECs MUST NOT INCLUDE ANY EEL LOOPS Specify, e.g., Special Access Local {SPAL)
Exchange Wire Center | Zone] Res Bus Total Res Bus Total Res Bus Total Res Bus Total

Total.

NOTES/INSTRUCTIONS FOR COMPLETING TABLE-1:

1 Anaccess line connects the end-user's customer premises equipment (CPE) to the serving switch (in this case, the CLEC's switch) and alfiows the end-user to originate and/or terminate local telephone
calis on the public switched telephone network (PSTN)  The access line counts in Table-1 above must be based an alt of your cifferent types of access tines such as copper, fiber, hybnd fiber/copper,
coaxial cable, hybnd fiber/coaxial cable, fixed-wireless {free-space optics, microwave or satelite, efc )

2 Access line data must be calculated as voice-grade equivatents (VGEs) A VGE is defined as a line or channet (wirgline or wireless) that connects the end-user's CPE to the serving switch (in this case, the
CLEC's switch) and allows the end-user to onginate and/or terminate local telephone calis on the PSTN,

**DO NOT INCLUDE LINES OR CHANNELS THAT DO NOT HAVE SWITCH PORT ASSIGNMENTS SUCH AS PRIVATE LINES *

EXAAMPLE An EEL consisting of 2 DS1 Loop and DS1 Transport can support 24 voice-grade channels, i e., 24 DS0s However, f only 20 of the 24 DS0s have switch port assignments, then 20 would be entered into Table-1 above as
the VGE for this example

3 Exclude enhanced extended ink (EEL) loops in UNE-L columns as the res/bus EEL loop counts must be entered into therr respective cotumns
4 Exchanges should be hsted in alphabetical order

5 Residential and business access line counts may be obtained by querying your billing database, provisioning database, the

NANPA's website, etc  1tis easy to use the aata at the NANPA's website, go to f1ip ivwoA Nanpa com

then click on "CentralOffice Codes (Prefixes)”, "Download Assignment Records”, scroll down to "CCO Code (Prefix) Status-Excel

Spreadsheet Files,” click on and open fite *EstCodes zip™, click on "FL" tab, ciick on edit, find, and then enter each NPA-NXX to

dent:fy the exchange ("Rate Center”) and senving wire center {"Switch”)

8. "Zone" must be identfied as Zone 1, 2, 3, or 4, as used for UNE rates

7 Enter column totais without duphcation

8 Each field must be populated



KMC Telecom III LLC CLEC Table-3
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FLORIDA PUBLIC SERVICE COMMISSION
2003 CLEC Data Request

(Data as of June 30, 2003)

Company Name: KMC Telecom Ill, LLC

CLEC Table<4: SWITCH DATA (VGE Basis)

CLEC Access Lines

Actual Qty-Type- | Proposed Qty-Type-

CLEC Switch Location Bus. Total Manuf Manuf Proposed Installation Date

Exchange Wire Center

NOTES/INSTRUCTIONS FOR COMPLETING TABLE-4:

1 Anaccess line connects the end-user's customer premises equipment (CPE) to the serving switch (in this case, the CLEC's switch) and allows the end-user to originate and/or termirate local telephone
calls on the public switched telephone netwark (PSTN). The access line counts in Table-4 above must be based on all of your different types of access lines such as copper, fiber, hybrid fiber/copper,
coaxial cable, hybrid fiber/coaxial cable, fixed-wireless (free-space optics, microwave or satellite, etc }

2. Access line data must be calculated as voice-grade equivalents {(VGEs). A VGE 1s defined as a line or channel (wireline or wireless) that connects the end-user's CPE to the serving switch (in this case, the
CLEC's switch} and allows the end-user to originate and/or terminate local telephone calls on the PSTN

**DO NOT INCLUDE LINES OR CHANNELS THAT DO NOT HAVE SWITCH PORT ASSIGNMENTS SUCH AS PRIVATE LINES. ***

EXAMPLE: A channelized DS1 can support 24 voice-grade channels, i.e , 24 DSOs However, if only 20 of the 24 DS0s have switch port assignments, then 20 would be entered into Table-4 above as
the VGE for this DS1 example. '

3 Exchanges should be listed in alphabetical order

4. Residential and business access line counts may be obtained by querying your billing database, provisioning database, the

NANPA's website, etc It is easy to use the data at the NANPA's website, go to hitp /wwav Nanpa com

then click on "CentralOffice Codes (Prefixes)”, "Download Assignment Records”, scroll down to "CQ Code (Prefix) Status-Exce!

Spreadsheet Files,” click on and open file "EstCodes zip”, click on "FL" tab, click on edit, find, and then enter each NPA-NXXto
identify the exchange ("Rate Center™) and serving wire center ("Switch”)

5. Enter location (street address, city, state, and zip code) of your switch that 1s actually being used to provide local exchange telecommunications service.

6. Enter quantity, type (circuit or packet), and manufacturer of your switch that is actually being used o provide local exchange telecommunications service.

7. Enter quantity, type (circuit or packet), and manufacturer of proposed switch to be used to provide local exchange telecommunications service.

8 Enter proposed instaliation date (mm/yy) of proposed switch to be used to provide local exchange telecarmunications senvice.

9. Enter column totals without duplication.
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KMC Telecom III, LLC

FL P.S.C. Price List No. 1
2™ Revised Sheet 48
Cancels 1* Revised Sheet 48 -

LOCAL EXCHANGE SERVICES

Section 2 - REGULATIONS
2.11  Local Exchange Service Areas

Local Exchange Services are provided (pursuant to Section 3 and Section 4) in the following

arcas:

Exchange
Clearwater/St. Petersburg

Daytona Beach
Fort Meyers
Brevard
Melbourne
Eau Gallie

Cocoa/Cocoa Beach
Pensacola

Tallahassee

Sarasota

1

Geographic Areas In Which

Basic Local Calling Service Is Available'

Clearwater, St. Petersburg, Tarpon Springs, Tampa-West
Largo, Fort Meyers, Pensacola, Melbourne, Tallahassee
Daytona Beach

Fort Meyers, Bonita Springs, Cape Coral, Fort Meyers Beach,
No. Cape Coral, Pine Island, Lehigh Acres, Sanibel-Captiva
Islands, North Fort Meyers

Melbourne, Eau Gallie, Cocoa, Cocoa Beach

Melbourne, Cocoa (includes Merritt Islands), Cocoa Beach,
Eau Gaillie, Sebastian

Melbourne, Cocoa, Cocoa Beach, Eau Gallie

Melbourne, Cocoa, Cocoa Beach, Eau Gallie, Titusville
Cantonment, Century, Clear Springs - AL, Gulf Breeze, Holly-
Navarre, Jay, Milton, Molino, Munson, Pace, Pensacola,
‘Walnut Hill,

Alligator Point, Bristol, Carrabelle, Crawfordville,
Greensboro, Greenville, Gretna, Havana, Hosford, Monticeilo,
Panacea, Quincy, Saint Marks, Sopchoppy, Chattahoochee
Bradenton, Ellenton, Englewood, Myakka, Nokomis, North
Point, Osprey, Palmetto, Sarasota, Venice

Full service versions of the Company's Local Exchange Services will be provided to

Customers at Customer premises located in these areas pursuant to this price list to the extent
that: (a) the Company has in place and available network facilities extending to such premises;
or (b) the Customer's premises is served by the Company's wire center at which the Company
maintains a collocation arrangement and is able to reasonably employ such arrangement to
interconnect to unbundled exchange link facilities that the Company, in its sole discretion,
judges to be of a type, grade, technical specification, quality and quantity sufficient to, and
offered under conditions consistent with, the delivery of such services.

Issued: October 31, 2002

Effective: November 1, 2002

Issued By: Mike Duke, Director of Government Affairs
KMC Telecom HI, LLC
1755 North Brown Road
Lawrenceville, GA 30043

DCO01/HENDH/193354.5



KMC Telecom I, LL.C FL P.S.C. Price List No. 1
Original Sheet 48.1
LLOCAL EXCHANGE SERVICES '

Section 2 - REGULATIONS
2.11  Local Exchange Service Areag (Cont’d)

2.12  Expanded Iocal Calling Areas :
Expanded Local Calling Areas’ are associated with each Local Exchange Service provided
pursuant to Section 3 and Section 4. Local Exchange Services in the following exchanges shall
have the following Expanded Local Calling Areas:

Exchange Expanded Local Calling Area

Clearwater/St, Petersburg New Port Rochey, Tampa Central, Tampa East, Tampa
North, Tampa South, Tampa Central, Tampa West,
Tarpon Springs
Largo, Fort Meyers, Pensacola, Melbourne,

Tallahassee

Daytona Beach Bunnell, DeLand, Del.eon Springs, Flagler Beach,
New Smyrna Beach, Oak Hill, Palm Coast, Pierson

Fort Meyers LaBelle, Naples, North Naples, Punta Gorda,
Immokalee

Brevard N/A

Melbourne Titusville

Eau Gallie Titusville

Cocoa/Cocoa Beach N/A

Pensacola N/A

Tallahassee Madison

Sarasota N/A

! Rates and rate plans for Local and IntraL ATA Calling Area calls placed over
Company-provided Local Exchange Services are set forth in Section 3 and Section 4.

Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs

KMC Telecom IlI, LLC

1755 North Brown Road

Lawrenceville, GA 30043
DCO1/HENDH/193354.5



KMC Telecom I, LLC FL P.S.C. Price List No. 1

1¥ Revised Sheet 49
Cancels Original Sheet 49

LOCAL EXCHANGE SERVICES
Section 3 - SERVICE DESCRIPTIONS AND RATES

3.1 Introduction

The regulations set forth in this section govern the application of rates for services contained in
this and other sections of this price list.

3.2 Charges Based on Duration of Use

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

(A) Calls are measured in durational increments identified for each service. All calls that
are fractions of a measurement increment are rounded-up to the next whole unit.

(B) Timing on completed calls begins when the call is answered by the called party.
Answering is determined by hardware answer supervision in all cases where this
signaling is provided by the terminating local carrier and any intermediate carrier(s).
Timing for operator service person-to-person calls start with completion of the
connection to the person called or an acceptable substitute, or to the PBX station called.

© Timing terminates on all calls when the called or calling party hangs up or the
Company's network receives an off-hook signal from the terminating carrier.

(D) Calls originating in one time period and terminating in another will be billed in
proportion to the rates in effect during different segments of the call.

(E) All times refer to local time,

(F) There will be no charge for uncompleted calls.

Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs

KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

DCO01/HENDH/193354.5



KMC Telecom III, LI.C FL P.S.C. Price List No. 1
1* Revised Sheet 50
Cancels Original Sheet 50 -
LOCAL EXCHANGE SERVICES

Section 3 - SERVICE DESCRIPTIONS AND RATES

3.3 Rates Based Upon Distance

Where charges for a service are specified based upon distance, the following rules apply:

(A) Distance between two points is measured as airline distance between the rate centers of
the originating and terminating telephone lines. The rate center is a set of geographic
coordinates, as referenced in the Local Exchange Routing Guide issued by Bellcore,
associated with each NPA-NXX combination (where NPA is the area code and NXX is
the first three digits of a seven-digit telephone number). Where there is no telephone
number associated with an access line on the Company's network (such as a dedicated
800 or WATS access line), the Company will apply the rate center of the Customer's
maijn billing telephone number.

Issued: October 31, 2002 Effective: November 1, 2002

Issued By: Mike Duke, Director of Government Affairs
KMC Telecom I, LLC
1755 North Brown Road

Lawrenceville, GA 30043
DCO1/HENDH/193354.5



KMC Telecom XX, LI.C FL P.S.C. Price List No. 1

1 Revised Sheet 51
Cancels Original Sheet 51

LOCAL EXCHANGE SERVICES

Section 3 - SERVICE DESCRIPTIONS AND RATES

3.3 Rates Based Upon Distance (Cont'd)

(B) The airline distance between any two rate centers is determined as follows:

(1)

2)

©)
(4)

®

(6)

M

Obtain the "V" (vertical) and "H" (horizontal) coordinates for each rate center
from the Bellcore Local Exchange Routing guide referenced in Section 3.3(A).

Compute the difference between the "V" coordinates of the two rate centers;
and the difference between the two "H" coordinates.

Square each difference obtained in step (2) above.

Add the square of the "V" difference and the square of the "H" difference
obtained in step (3) above.

Divide the sum of the squares by 10. Round to the next higher whole number
if any fraction is obtained.

Obtain the square root of the whole number result obtained above. Round to
the next higher whole number if any fraction is obtained. This is the airline
mileage.

FORMULA =

sqrt{{(V1 - V2)SUP 2 + (H1 - H2) SUP 2} Gver 10}

Issued: October 31, 2002 Effective: November 1, 2002

Issued By:

DCO1/HENDH/193354.5

Mike Duke, Director of Government Affairs
KMC Telecom III, LLC

1755 North Brown Road

Lawrenceville, GA 30043



KMC Telecom I, LLC ' FL P.S.C. Price List No. 1

3.4 General

4" Revised Sheet 52
Cancels 3™ Revised Sheet 52 -
LOCAL EXCHANGE SERVICES

Section 3 ~ SERVICE DESCRIPTIONS AND RATES

3.4.1 Local Exchange Service is composed of the resale of exchange access lines and local
calling provided by other certificated Local Exchange Carriers, in combination with
Company-provided usage services, miscellaneous services or interstate/international
services. Local Exchange Service provides a Customer with a telephonic connection
to, and a unique telephone number address on the public switched telecommunications
network. Each Local Exchange Service enables users to:

(A)

B)
©

)

(B
(F)

receive calls from other stations on the public switched telecommunications
network;

access other services offered by the Company as set forth in this price list;
access certain interstate and international calling services provided by the
Company;

access (at no additional charge) the Company's operators and business office
for service related assistance;

access (at no additional charge) emergency services by dialing O- or 9-1-1; and
access services provided by other common carriers that purchase the
Company's Switched Access services as provided under the Company's Federal
and State tariffs and price lists, or that maintain other types of traffic exchange
arrangements with the Company.

Each Local Exchange Service is available on a "Full" service basis, whereby service is
delivered to a demarcation/connection block at the Customer's premises.

The following Local Exchange Services are offered:

Basic Line Service

Basic Trunk Service

DID Trunk Service
ClearStar™ Advantage Service
Primary Rate Interface (PRI)
Basic Rate ISDN Service (BRI)
Clear-T Service

Issued: October 31, 2002 Effective: November 1, 2002

Issued By:

DCO1/HENDH/193354.5

Mike Duke, Director of Government Affairs
KMC Telecom HI, LLC

1755 North Brown Road

Lawrenceville, GA 30043



KMC Telecom I, LL.C FL P.S.C. Price List No. 1

4th Revised Sheet 53
Cancels 3rd Revised Sheet 53
LOCAL EXCHANGE SERVICES

Section 3 - SERVICE DESCRIPTIONS AND RATES

35 Basic Ling Service
Basic Line Service provides a Customer with a single, voice-grade telephonic communications
channe] that can be used to place or receive one call at a time. Basic Lines are provided for
connection of Customer-provided single station sets or facsimile machines to the public switched
telecommunications network. Each Basic Line may be configured into a hunt group with other
Company-provided Basic Lines.

Non-recurring and monthly recurring rates per Basic Line apply as follows:

Non-Recurring Monthly Recwrring
Basic Lines
Clearwater/St. Petersburg 1-4 Lines 5+
Lines/
Flat-Rate Service OnNet
1% Line $62.01 $24.00 $24.00
Each Addt'l Line $31.50 $24.00 $24.00
Fort Meyers
Flat Rate Service
1% Line $54.00 $22.81 () $20.05
Each Addi'l Line $31.50 $22.81 (D) $20.05
Tallahagsee
Flat Rate Service
1" Line $58.50 $28.44 (D) $20.00
Each Addt'] Line $31.50 $28.44 (I) $20.00
Melbourne
Flat Rate Service
1* Line $50.40 $32.69 (I) $23.20
Each Addt’] Line $10.80 $32.69 (I) $23.20
Message Rate Service (T)
1* Line $50.40 $27.79 () $17.26
Each Addt’l Line $10.80 $27.79 () $17.26
Issued; October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road

Lawrenceville, GA 30043
DC01/HENDH/193354.5



KMC Telecom IIL, LLC FL P.S.C. Price List No. 1
1* Revised Sheet 53.1
Cancels Original Sheet 53.1
LOCAL EXCHANGE SERVICES

Section 3 — SERVICE DESCRIPTIONS AND RATES

3.5 Basic Line Service (Cont’d)
Non-Recurring Monthly Recurring
Pensacola/Daytona Beach
1-4 Lines 5+
Lines/
OnNet
Flat Line Service
1% Line $50.40 $31.61 (D) $22.40
Each Addi’l Line $10.80 $31.61 (D $22.40
Message Rate Service (T)
1* Line $50.40 $26.88 () $16.70
Each Addt’'l Line $10.80 $26.88 () $16.70
Sarasota
1-4 Lines 5+
Lines/
OnNet
Flat Rate Service
1% Line $62.01 $29.90 $29.90
Each Add’l Line $31.50 $29.90 $29.90
1 Line w/Hunting $62.01 $40.92 $40.92
Each Add’l Line w/Hunting $31.50 $40.92 $40.92
*All Hunting rates are listed in Section 4.12, except for Sarasota which are included in the rates listed
above.
Issued: November 18, 2002 Effective: November 19,
2002
Issued By: Mike Duke, Director of Government A ffairs
KMC Telecom III, LLC
1755 North Brown Road

Lawrenceville, GA 30043
DCO1/HENDH/193354.5
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KMC Telecom I, LELC FL P.S.C. Price List No. 1
4% Revised Sheet 54
Cancels 3™ Revised Sheet 54

LOCAL EXCHANGE SERVICES
Section 3 - SERVICE DESCRIPTIONS AND RATES

3.6 Basic Trunk Service

Basic Trunk Service provides a Customer with a single, voice-grade telephonic communications channel
that can be used to place or receive one call at a time. Basic Trunks are provided for connection of
Customer-provided private branch exchanges (PBX) to the public switched telecommunications network.
Each Basic Trunk is provided with touch tone signaling and may be configured into a hunt group with
other Company-provided Basic Trunks.

Basic Trunks may be equipped with Analog Direct Inward Dial (DID) capability and DID number blocks
for additional charges, as set forth in Section 3.7.

Non-recurring and monthly recurring rates per Basic Trunks apply as follows:

Basic Trunks Non-Recurring Monthly Recurring
Clearwater/ St. Petersburg 1-4 Lines 5+ Lines/
Flat-Rate Service OnNet
1* PBX Trunk $62.01 $31.00 $31.00
Each Addt'l Tru nk $31.50 $31.00 $31.00
Fort Meyers
Flat Rate Service
1* PBX Trunk $54.00 $44.62 () $40.08
Each Addt’l Trunk $31.50 $44.62 (I) $40.08
Tallahassee
Flat Rate Service
1¥ PBX Trunk $58.50 $55.63 (I) $39.00
Each Addt’l Trunk $31.50 $55.63 () $39.00
Melbourne
Flat Rate Service
1% PBX Trunk $50.40 $54.73 (D $39.40
Each Addt'l Line $10.80 $54.73 () $39.40
Message Rate Service (T)
1% PBX Trunk $50.40 $32.84 (I) $23.64
Each Addt'l Trunk $10.80 $32.84 () $23.64
Pensacola/Daytona Beach
Flat Line Service
1" PBX Trunk $50.40 $52.91 () $38.10
Each Addt’l Line $10.80 $5291 (D) $38.10
Message Rate Service (T)
1* PBX Trunk $50.40 $31.75 (1) $22.86
Each Addi’l Trunk $10.80 $31.75(D) $22.86
Issued: November 18, 2002 Effective:  November 19,
2002
Issued By: Mike Duke, Director of Government Affairs
KMC Telecom III, L.LLC
1755 North Brown Road

Lawrenceville, GA 30043
DCOI/HENDH/193354.5



KMC Telecom I, LL.C FL P.S.C. Price List No. 1
Original Sheet 54.1

LOCAL EXCHANGE SERVICES
Section 3 - SERVICE DESCRIPTIONS AND RATES

3.6 Basic Trunk Service (Cont’d )

Non-Recurring Monthly Recurring
Sarasota
1-4 Lines 5+ Lines/
OnNet
Flat Rate Service
1* PBX Trunk w/Hunting $62.01 $52.05 $52.05
EBach Add’l Trunk w/Hunting §31.50 $52.05 $52.05

*Hunting Rates are included in the Basic Trunk Service except for Fort Meyers and Tallahassee. Hunting
rates T
for those areas are listed in Section 4.12.

Issued: October 31, 2002 Effective: November 1, 2002

Issued By: Mike Duké, Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road

Lawrenceville, GA 30043
DCO1/HENDH/193354.5




KMC Telecom III, LL.C FL P.S.C. Price List No. 1

3" Revised Sheet 55
Cancels 2™ Revised Sheet 55
LOCAL EXCHANGE SERVICES

Section 3 - SERVICE DESCRIPTIONS AND RATES
3.7 DID Trunk Service

DID Trunk Service provides a Customer with a single, voice-grade telephonic communications
channel that can be used to receive incoming calls one call at a time. DID Trunk Service
transmits the dialed digits for all incoming calls allowing the Customer's PBX to route
incoming calls directly to individual stations corresponding to each individual DID number.

Non-recuiring and monthly recurring rates per DID Trunk, apply as follows:

Direct Inward Dial (DID) Service Non-Recurring Monthly Recurring
DID Trunk Termination $200.00 $10.00
1st Block of 20 DID Station Numbers $40.00 $5.00
Addtl Block of 20 DID Station Numbers $40.00 I $3.00
Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs

KMC Telecom I, LI.C
1755 North Brown Road

Lawrenceville, GA 30043
DCO1/HENDH/193354.5




KMC Telecom III, LLC FL P.S.C. Price List No. 1

1% Revised Sheet 56
Cancels Original Sheet 56
LOCAL EXCHANGE SERVICES

Section 3 - SERVICE DESCRIPTIONS AND RATES

3.8  ClearStar™ Advantage Service

ClearStar Advantage is a centrex-based service that provides the customer with multiple
individual voice-grade telephone communications channels, each of which can be used to place
or receive one call at a time. ClearStar Advantage lines are provided for the connection of
compatible, customer provided terminal equipment to the public switched telecommunications
network. Centrex features associated with ClearStar Advantage service are described in
Section 1 of this price list. ClearStar Advantage is provided with a minimum of two network
lines. Each line can be provided in combination with other Company-provided services.
ClearStar Advantage services are offered in either an analog-based or digital, Basic Rate ISDN-
based (Integrated Services Digital Network) serving arrangement.

3.8.1 Analog Serving Arrangements

ClearStar Advantage service can be provided to customers over analog-grade network
facilities. Network features provided with these serving arrangements include:

Abbreviated Dialing
Automatic Callback Calling
Call Forwarding
Call Hold

Call Pick-Up

Call Transfer

Call Waiting

Dial 9 Access
Hunting

Speed Calling
Touch-tone

* Some features may not be available in all locations.

Issued: October 31, 2002 Effective: November 1, 2002

Issued By: Mike Duke, Director of Government Affairs
KMC Telecom I, LLC
1755 North Brown Road

Lawrenceville, GA 30043
DCO1/HENDH/193354.5



KMC Telecom I, LL.C FL P.S.C. Price List No. 1

1% Revised Sheet 57
Cancels Original 57
LOCAL EXCHANGE SERVICES

Section 3 - SERVICE DESCRIPTIONS AND RATES

3.8  ClearStar™ Advantage Service (Cont’ d)

3.8.2

ISDN-Based Serving Arrangements

ClearStar Advantage service can be provided to customers over a Basic Rate ISDN
(Integrated Services Digital Network) interface. Network features provided with this
serving arrangement include:

Automatic Callback Calling
Call Forwarding

Call Hold

Call Pickup

Call Transfer

Call Waiting

Conference

Dial 9 Access

Hunting

Manual Exclusion

Message Waiting Indication
Speed Calling

Touchtone

* Some features may not be available in all locations.

Tssued: October 31, 2002 Effective: November 1, 2002
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Mike Duke, Director of Government A ffairs
KMC Telecom IfI, LLC

1755 North Brown Road

Lawrenceville, GA. 30043

DCOI/HENDH/193354.5



KMC Telecom III, LLC

LOCAL EXCHANGE SERVICES

FL P.S.C. Price List No. 1

2" Revised Sheet 58

Cancels 1% Revised Sheet 58

Secticn 3 - SERVICE DESCRIPTIONS AND RATES

3.8 ClearStar™ Advantage Service (Cont’d)
3.83 System and Access Line Charges
ClearStar Advantage access lines are charged on a monthly recurring basis. Non-recurring
charges are applicable for initial installation of a ClearStar A dvantage system. KMC, at its’
discretion, may bundle ClearStar Advantage network services with other services and capabilities;
the result of this bundling will be new service offerings with unique pricing structures.
Non-Recurring Mo Recurring Mo. Recurring
{per system) (per {lat rate ling) (measured rate
ling)
Clearwater/ St. Petersburg/Sarasota
Analog Arrangements 1-4 5+ 1-4 5+
- ClearStar Advantage Lines Lines/OnNet Lines Lines/OnNet
1000 $500.00 $43.00  $43.00 N/A N/A
- ClearStar Advantage
2000 $1,000.00 $43.00  543.00 N/A N/A
ISDN Arrangements
- ClearStar Advantage
Plus $1,500.00 $120.00 $120.00 N/A N/A
Fort Meyers
Analog Arrangements 1-4 5+ 1-4 5+
- ClearStar Advantage Lines Lines/OnNet Lines Lines/OnNet
1000 $£500.00 $28.81  §28.81 N/A N/A
- ClearStar Advantage
2000 $1,000.00 $28.81  $28.81 N/A N/A
ISDN Arrangements
- ClearStar Advantage
Plus $1,500.00 $63.11  §63.11 N/A N/A
Tallahassee
Analog Arrangements
- ClearStar Advantage
1000 $500.00 $34.44  $34.44 N/A N/A
- ClearStar Advantage
2000 $1,000.00 $34.44  §34.44 N/A N/A
ISDN Arrangements
- ClearStar Advantage
Plus $1,500.00 $78.19  §78.19 N/A N/A
Issued: November 18, 2002 Effective: November 16,
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Section 3 - SERVICE DESCRIPTIONS AND RATES

FL P.S.C. Price List No. 1
Original Sheet 58.1

3.8 ClearStar ™ Advantage Service (Cont’d)

Non-Recurring

‘ per system)

$500.00

Melbourne

Analog Arrangements

- ClearStar Advantage
1000

- ClearStar Advantage
2000

$1,000.00

ISDN Arrangements
- ClearStar Advantage
Plus $1,500.00

Pensacola/Daytona Beach
Analog Arrangements

- ClearStar Advantage
1000 $500.00

- ClearStar Advantage
2000

$1,000.00

ISDN Arrangements
- ClearStar Advantage
Plus $1,500.00

. Mo. Recurring
(per flat rate line)

Mo. Recurring
(measured rate line)

1-4 5+ 1-4 5+

Lines  Lines/OnNet Lines Lines/OnNet
$38.69 $38.69 $33.79  $33.79
$38.69 $38.69 $33.79  33.79
$124.75 $124.75 N/A N/A
$37.61 $37.61 $32.88  §32.88
$37.61 $37.61 $32.88  $32.88
$124.75 $124.75 N/A N/A

Issued: October 31, 2002

Issued By:

Effective: November 1, 2002

Mike Duke, Director of Government Affairs
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KMC Telecom IIT, LLC

FL P.S.C. Price List No. 1
Original Sheet 58.2

LLOCAL EXCHANGE SERVICES
Section 3 - SERVICE DESCRIPTIONS AND RATES

3.8 ClearStar™ Advantage Service (Cont’d)

Sarasota

Analog Arrangements

- ClearStar Advantage
1000

- ClearStar Advantage
2000

ISDN Arrangements
- ClearStar Advantage
Plus

Non-Recurring

(per system)

$500.00

$1,000.00

$1,500.00

Mo. Recurring Mo. Recurring

(per flat rate line) (measured rate line)

1-4 5+ 1-4 5+

Lines Lines/OnNet Lines Lines/OnNet

$43.00 $43.00 N/A N/A
$43.00 $43.00 N/A N/A

$120.00 $120.00 N/A N/A

Issued; October 31, 2002

Issued By:

Effective: November 1, 2002

Mike Duke, Director of Government Affairs
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LOCAL EXCHANGE SERVICES

Section 3 - SERVICE DESCRIPTIONS AND RATES

3.8 ClearStar™ Advantage Service (Cont’d)

3.8.4 Usage Charges
(A) Local Service Rates

Refer to the Rate Schedule located in Section 3.

(B) Iniral_LATA Rates

Refer to the Rate Schedule located in Section 4.

Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs
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LOCAL EXCHANGE SERVICES
Section 3 -~ SERVICE DESCRIPTIONS AND RATES

3.8  ClearStar™ Advaniage Service (Cont’ d)

3.8.5 Optional Features

The following optional features are in addition to the standard features located in
Section 3.8.1 and 3.8.2. The following optional features may be added to ClearStar
Advantage analog or ISDN-based serving arrangements. These rates are applied on a
non-recurring and monthly recurring basis.

Monthly
Non-Recurring Recurring
Calling Name Delivery $2.00 $8.00
(per line)
6 Way Conference $100.00 $75.00
(per arrangement)
Multi-Site Abbreviated $150.00 $5.00
Dialing
Uniform Call Distribution $250.00 $25.00
(per group - 20 lines max)
Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs
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LOCAL EXCHANGE SERVICES

Section 3 ~ SERVICE DESCRIPTIONS AND RATES

3.8  ClearStar™ Advantage Service (Cont’ d)

3.8.6 Contract Termination Charges

When a customer terminates a contract for ClearStar Advantage Services prior to the
end of the contract term, a contract termination charge will be computed as follows:

The following factors will be used to compute an "Estimated Month-To-Month Rate"
for ClearStar Advantage Service.

Length of Contract Factor

One Year 1.05
Three Years 1.11
Five Years 1.18

The Estimated Month-To-Month Rate will be calculated as follows:
Estimated Month-To-Month Rate = Customer's Contract Rate X Factor

The termination charge will then be calculated in the same manner as all other services
with term rates, as explained in the General section of this tariff. The Estimated
Month-To-Month Rate for ClearStar service will be substituted for the Month-To-
Month rate in the termination charge equation:

Termination Charge = Estimated Month To Month Rate - Contract Rate X Number of
Months Customer Had Service X Number of Lines

Issued: October 31, 2002 Effective: November 1, 2002
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2™ Revised Sheet 60
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LOCAL EXCHANGE SERVICES

Section 3 - SERVICE DESCRIPTIONS AND RATES

3.9 Primary Rate Interface (PRT)
Primary Rate Interface Service (PRI) provides an ISDN based, DS1 access to the telecommunications
network and includes the flexibility of integration of multiple voice and/or data transmission channels on
the same line. The service will provide connectivity between ISDN compatible CPE and a serving central
office. The basic channel structure for PRI Service is twenty-three 64 Kbps B-Channels and one 64 Kbps
D-Channel. The customer has the option to activate up to 23 B-Channels on the first PRI Service
arrangement and up to 24 channels on additional PRI Service arrangements. A Digital Data Only option
and an Inward Data Option are also available. The 23 B-Channels can be used to connect the customer’s
CPE to the Public Circuit Switched Network, e.g., outward, inward and 2-way network access. Calling
Number Delivery, Called Number Delivery, and Hunting functionality are inherent to this service.
Telephone numbers for use on PRI Service are available. One Primary Directory Listing will be furnished
at no charge for each PRI service B-Channel. Additional listings can be obtained. PRI Service provides
capability for the transmission of digital signals only. Clear Channel Capability and Extended Superframe
Format are inherent to the service.
Non-recurring and momnthly rates per PRI Service apply as follows:
Non-Recurring Monthly Recurring
Month to Month
Base System $1,000.00 $850.00
12 Months
Base System $750.00 $750.00
Voice Only, per channel NC $17.00
Voice/Data Measured Rate,
per channel NC $6.00
24 Months
Base System $750.00 $675.00
Voice Only, per channel NC $14.00
Voice/Data Measured Rate,
per channel NC $5.00
36 Months
Base System $750.00 $600.00
Voice Only, per channel NC $13.00
Voice/Data Measured Rate,
per channel NC $4.00
Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs
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LOCAL EXCHANGE SERVICES

Section 3 — SERVICE DESCRIPTIONS AND RATES

3.10 Basic Rate ISDN Service (BRT)*
Basic Rate ISDN provides Basic Rate access to the telecommunications network. The service
supports simultaneous transmission of voice and data on the same exchange access line. BRI
consists of one or two 64Kbps B channels and one 16Kbps D channel (for signaling purposes
only) at the service delivery point. Each access to a B channel or Circuit Switched
Voice/Circuit Switched Data includes one Directory Number. Includes 320 hours per BRI,
then usage charges apply as stated below. Optional custom calling features are available to

increase the capability of the B channels may be subscribed to on an as needed basis. See
ClearTouch Service for rates as specified in Section 4.11.1.

Discount Non-Recurring Monthly Recurring

Melbourne/Pensacola

Flat Threshold 0% $118.75 N
D
D

Fort Meyers .

Flat Rate 0% $57.11 N
D
D

Tallahassee

Flat Rate 0% $72.19 N
|
D

Clearwater/St. Petersburg/Sarasota N

Flat Threshold 0% $83.30 N

Measured Unit Usage $0.02 per minute M

*Rates for Flat Rate BRI Service include the monthly recurring charge and a charge of $0.02

per N

minute. Rates for Flat Threshold BRI Service include the monthly recurring charge and a

charge

of $0.02 per minute for any minutes over 320 hours. N

Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government A ffairs
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KMC Telecom ITI LLC
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2™ Revised Page 60.2

Cancels 1* Revised Page 60.2

LOCAL EXCHANGE SERVICES

3.11

EXCHANGE ACCESS SERVICE

Clear-T Service

3.11.1 Clear-T Rates:

Clearwater, St. Petersburg -- Monthly

One Year $699.00 R
Two Year $649.00 R
Three Year $599.00 R

3.11.2 Line Components:

Clear-T is a bundled product that offers Local, Long Distance and Toll Free Services
with optional custom calling features. This product is available only to local end
users customers originating on KMC Telecom facilities off its Clearwater and St.
Petersburg Florida switches. Clear-T is available for one, two, and three year term
agreements. Each commitment level is available at the monthly recurring and non-
recurring rates as specified below.

Non-recurring
$1,000.00

$750.00
$500.00

Clear-T service monthly fee includes basic business lines, analog and digital
PBX trunks. Customers may select a combination of lines/trunks up to 24 lines
per Clear-T T-1. Also the following standard custom calling features are

included in the monthly fee:

Rate
Hunting N/IC
Call Forwarding (Busy Line, Don’t Answer, Variable) N/C
Call Waiting N/C
Three Way Calling N/C
Speed Dialing (8 or 30 code) N/C
Additional Charges will apply for the following components:

Monthly

DID Trunk Termination (per DID trunk) $10.00
" block of 20 DID numbers $5.00

DID each additional block of 20 up to 500 numbers  $3.00
DID 500+ each additional block of 100 numbers $50.00

Issued: October 31, 2002

Issued By:
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KMC Telecom I LLC FL P.S.C. Price List No. 1

2™ Revised Sheet 60.3
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EXCHANGE ACCESS SERVICE

3.11 Clear-T Service (Cont’d)

3.11.3 Optional Custom Calling Features: Monthly Non-recurring
Anonymous Call Rejection $2.50 $10.00
Call Biock $2.50 $10.00
Call Return $2.50 $10.00
Call Selector $2.50 $10.00
Call Tracing $2.50 $10.00
Caller ID Basic $5.00 $10.00
Caller ID Deluxe $6.00 $10.00
Caller ID Enhanced $7.00 $10.00
Preferred Call Forwarding $2.50 $10.00
Remote Access Call Forwarding Variable $2.50 $10.00
Repeat Dialing $2.50 $10.00
Call Transfer $2.50 $10.00

3.11.4 Mailbox Options: Monthly Non-recurring
Standard Message Center Mailbox $7.95 $12.00
Enhanced Message Center Mailbox $11.95 $12.00
Power Message Center Mailbox $16.95 $12.00
Fax-Overflow Mailbox $10.95 $17.00

3.11.5 Long Distance Service& Toll Free Service
Clear-T customers will receive the ClearSaver rates for Intralata, Intrastate, and

Interstate as listed in KMC Telecom Florida Long Distance Tariff No. 1, section
4.1.,4.2.and FCC No. 1 Tariff.

Outbound Switched $0.089

Outbound Dedicated $0.079

Inbound Switched $0.089

Inbound Dedicated $0.079
Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs
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EXCHANGE ACCESS SERVICE

3.11 Clear-T Service (Cont’d)

3.11.6 Ancillary Services
Clear-T customers will receive the same rates as listed in sections 4.2.4, 4.3.2 and
4.4.3 of KMC Telecom Florida Price List Tariff No. 1. Ancillary Services include:

Rates
Directory Listings N/A
Person to Person $3.00
Station to Station $1.50
Directory Assistance $0.40
Busy Line Verification $1.00
Emergency Interrupt Service $1.50

3.11.7 Move/Adds/Changes (MAC’s) One Time Non-reciuring

Add additional Lines or Trunks, per order $50.00
Add DID Trunk Termination, per order $50.00
Change CSR (record purpose), per order $20.00

Add additional custom calling features, per order $10.00
Reconfiguration Charge, without customer

premise visit, per order $50.00
Reconfiguration Charge, with customer

premise visit, per order $250.00
Move Service Address, per order N/C

3.11.8 Expiration of Term Agreement
Consistent with the customer’s agreement, the customer must notify KMC Telecom,
in writing, at least 30 days prior to the expiration of services to express their desired
services beyond the selected term agreement date. In lieu of written notification, the
services will renew at the existing term agreement level. (i.e. a one year term
agreement will renew to an additional one year agreement.)

3.11.9 Termination Liability
See section 11.1.2

Issued: October 31, 2002 Effective: November 1, 2002
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KMC Telecom I, LLC

1755 North Brown Road

Lawrenceville, GA 30043
DCO1/HENDH/193354.5



KMC Telecom II LLC FL P.S.C. Price List No. 1
) 1% Revised Sheet 60.5
Cancels Original Sheet 60.5

EXCHANGE ACCESS SERVICE

3.12 ClearXpress Business Bundle (CBB)

The CBB is a bundled offering which includes hunting, caller ID deluxe, call transfer
and call forwarding variable. CBB is designed for customers with their own telephone
equipment. CBB is delivered to the customer's demarcation point and is offered with a
36 month term.

Flat Rate Service Measured Rate Service

$44.90 $30.30
Issued: October 31, 2002 Effective: November 1, 2002
Issued By:  Mike Duke, Director of Government Affairs
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1¥ Revised Sheet 61
Cancels Original Sheet 61

Section 4 ~ MISCELLANEOUS SERVICE DESCRIPTIONS AND RATES
4.1 Intral. ATA Calling Service
4.1.1 Description
IntralLATA calling service provides a Customer with the ability to originate calls from a
Company-provided access line to all other stations on the public switched telephone
network' bearing the designation of any central office exchanges, areas, and zones
outside of the Customer's Basic Calling Area but within the same state and LATA.

4.1.2 Time Periods
Day, Evening and Night/Weekend rate periods are shown below. On holidays,
Evening rates will apply unless a lower rate will normally apply.

To (but Days Discount
Rates From not including) Applicable Appliqabie
Day 8:00 A.M. 12:00 P.M. Mon. ~ Fri. 0%
1:00 P.M. 5:00 P.M. Mon. - Fri. 0%
Evening 5:00 P.M. 11:00 P.M. Mon. - Fri. 25%
Night/
Weekend All other times 50%

Holidays include New Year's Day (January 1), Independence Day (July 4),
Labor Day (the first Monday in September), Thanksgiving Day (the fourth
Thursday in November), and Christmas Day (December 25).

! Except calls to other telephone companies' caller paid information services (e.g. NPA

900, NXX 976, etc.). Calls to those numbers and other numbers used for caller-paid
information services will be blocked by the Company's centralized switching facility.

Issued: October 31, 2002 Effective: November 1, 2002
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LOCAL EXCHANGE SERVICES

Section 4 ~ MISCELLLANEOUS SERVICE DESCRIPTIONS AND RATES

4.1 Intral ATA Calling Service (Cont’d)

4.1.3

Rates
First Minute Each Additional Minute
$0.20 $0.21

4.2 Presubscribed Operator Services

4.2.1

423

Description
Operator Handled Calling Services are provided to Presubscribed Customers and Users
of Company-provided Local Exchange Services.

Operator services include the completion of person-to-person, station-to-station, collect,
third person, and credit card calls with the assistance of a Company operator. Each
completed operator assisted call consists of two charges (except as otherwise indicated
herein): (i) a fixed operator charge, which will be dependent on the type of billing
selected (e.g. collect, third person, or calling card) and/or the completion restriction
selected (e.g. person-to-person or station-to-station); and (ii) a usage charge dependent
upon the duration, distance, and/or time of day of the call.

Definitions

Person-to-Person: Calls completed with the assistance of a Company operator to a
particular person, station, department, or PBX extension specified by the calling
party. charges may be billed to the Customer's commercial credit card and/or LEC
calling card, calling station, called station, or a designated third-party station. Calls
may be dialed with or without the assistance of a Company operator.

Station-to-Station: Refers to calls other than person-to-person calls billed to either the
end user's commercial credit card and/or nonproprietary calling card. Calls may be
dialed with or without the assistance of a Company operator. Collect calls to coin
telephones and transfers of charges to third telephones which are coin telephones will
not be accepted.

Issued: October 31, 2002 Effective: November 1, 2002
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LOCAL EXCHANGE SERVICES

Section 4 - MISCELLANEQUS SERVICE DESCRIPTIONS AND RATES

4,2 Presubseribed Operator Services (Cont’d)

4.2.3 Definitions (Cont’d)

Operator Dialed Charge: The end user places the call without dialing the destination
number, although the capability to do it himself exists. The end user will dial "0" for
local calls and "00" for long distance calls and then request the operator to dial the
called station.

Billed to Non-Proprietary Calling Card: Refers to calls that are dialed by the customer
in accordance with standard dialing instructions and billed to a non-proprietary calling
card issued by another carrier.

Issued: October 31, 2002 Effective: November 1, 2002
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LOCAL EXCHANGE SERVICES

Section 4 - MISCELLANEOUS SERVICE DESCRIPTIONS AND RATES

4.2 Presubscribed Operator Services (Cont’d)

4.2.4 Rates
Local exchange and IntraLATA calls may be placed on an Operator Assisted basis.
Usage charges for Operator Assisted calls are the same as those set forth in Section 3,
preceding. For Operator Assisted calls to Busy Line Verification and Interrupt, or

Directory Assistance, the surcharges specified in Section 4.3.3 will apply in addition to
any applicable Operator charges.

In addition to the usage charges identified above, the following operator-assisted
charges will apply:

Presubscribed Customers

Per Call Charges

Person-to-Person (Operator Assisted) $3.00
Station-to-Station (Operator Assisted) $1.50
Operator Dialed Charge N/A

(applies in addition to other
operator charges)

Station-to Station Calling Card $0.75
(Customer Dialed)
Non-Presubcribed Customers
Person-to-Person (Operator Assisted) $3.25
Station-to-Station (Operator Assisted) $1.75
Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs
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LOCAL EXCHANGE SERVICES

Section 4 - MISCELLANEOUS SERVICE DESCRIPTIONS AND RATES

4.3 Directory Assistance

4.3.1 A Customer may obtain assistance, for a charge, in determining a telephone number by
dialing Directory Assistance.
4.3.2 Rates
Per Call Charges
Directory Assistance $0.40
Directory Assistance Call Completion Service $0.45
4.3.3 Directory Assistance for Disabled Persons
The following rule applies to directory assistance calls made from lines or trunks
serving individuals with disabilities:
(A) There shall be no charge for directory assistance calls within the a disabled
Customer’s Hom e Numbering Plan Area (HNPA).
4.3.4 Directory Listings
Non-Recurring Monthly Recurring
Each Additional Listing: N/A $1.25
Non-Published Private Listing N/A $2.00
Non-Listed Semi Private Listing N/A $1.30
Cross Reference N/A $1.25
Issued: October 31, 2002 Effective: November 1, 2002
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LOCAL EXCHANGE SERVICES

Section 4 - MISCELL ANEQUS SERVICE DESCRIPTIONS AND RATES

4.4 Busy Line Verify and Line Interrupt Service

4.4.1 Description

Upon request of a calling party the Company will verify a busy condition on a called
line.

(A) The operator will determine if the line is clear or in use and report to the
calling party.

(B) The operator will interrupt the call on the called line only if the calling party
indicates an emergency and requests interruption.

4,42 Regulations
(A) A charge will apply when:
(1) The operator verifies that the line is busy with a call in progress.
2) The operator verifies that the line is available for incoming calls.
3) The operator verifies that the called number is busy with a call in
progress and the customer requests interruption. The operator will then

interrupt the call, advising the called party the name of the calling
party. One charge will apply for both verification and interruption.

Issued: October 31, 2002 Effective: November 1, 2002
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LOCAL EXCHANGE SERVICES

Section 4 - MISCELLANEOUS SERVICE DESCRIPTIONS AND RATES

4.4 Busy Line Verify and Line Interrupt Service (Cont'd)

4.4.2 Regulations (Cont'd)

(B) No charge will apply:

€))] When the calling party advises that the call is to or from an official
public emergency agency.

@) Under conditions other than those specified in 9.2.2(A) preceding.

©) Busy Verification and Interrupt Service is furnished where and to the extent that
facilities permit.

D) The Customer shall identify and hold the Company harmless against all claims
that may arise from either party to the interrupted call or any person.

4.4.3 Rates
Busy Line Verify Service
(each request) $1.00
Busy Line Verify and Busy Line
Interrupt Service (each request) $1.50
Issued: October 31, 2002 Effective; November 1, 2002
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LOCAL EXCHANGE SERVICES

Section 4 - MISCELLANEOUS SERVICE DESCRIPTIONS AND RATES

4.5 Service Implementation

4.5.1 Description

Absent a promotional offering, service implementation charges will apply to new
service orders or to orders to change existing service.

4.5.2 Rates Non-Recurring
per service order $68.90

4.6 Restoration of Service

4.6.1 Description

A restoration charge applies to the re-establishment of service and facilities suspended
because of nonpayment of bills and is payable at the time that the re-establishment of
the service and facilities suspended is arranged for. The restoration charge does not
apply when, after disconnection of service, service is later re-established.

4.6.2 Rates Non-Recurring
per occasion $68.90
Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road

Lawrenceville, GA 30043
DCO1/HENDH/163354.5



KMC Telecom I, LLC FL P.S.C. Price List No. 1

4th Revised Sheet 69
Cancels 3rd Revised Sheet 69

LOCAL EXCHANGE SERVICES

Section 4 — MISCELLANEOUS SERVICE DESCRIPTIONS AND RATES
4.7 Charges for Connecting or Changing Service

Non-Recurring
4.7.1 Line Connection Charge/ Move Service Address M
Applies per exchange access line or trunk,
Melbourne/Pensacola
First Line $70.00 I
Additional Line (each) $15.00 R
Clearwater/St. Petersburg/Sarasota T
First Line $67.52 N
Additional Line (each) $34.30
Ft. Meyers
First Line $58.80
Additional Line (each) $34.30
Tallahassee
First Line $81.25
Additional Line (each) $43.75 N
4.7.2 Line Change Charge
Applies per exchange access line or trunk
First Line $12.60
Additional Line (each) $12.60
D
4.7.3 Premises Work Charge
Per Hour, One Hour Minimum $80.00
4.7.4 Record Order $8.10
4.7.5 Reconfiguration Charge
Without customer premise visit $50.00
With customer premise visit $250.00
Issued: November 18, 2002 Effective: November 19, 2002
Issued By: Mike Duke, Director of Government Affairs
KMC Telecom IIT, LLL.C
1755 North Brown Road

Lawrenceville, GA 30043
DCOI/HENDH/193354.5



KMC Telecom IIT, LL.C FL P.S.C. Price List No. 1

1% Revised Sheet 70
Cancels Original Sheet 70
LOCAL EXCHANGE SERVICES

Section 4 -~ MISCELLANEQUS SERVICE DESCRIPTIONS AND RATES

4.8 Custorn Calling Service

48.1 Rates
Business/Business PBX
Individual Features: Monthly
(a)  Call Waiting $5.80
(b)  Call Forwarding Variable $4.00
(¢c) Three-Way Calling $4.00
(d)  Speed Calling (8-code) $3.00
(e)  Speed Calling (30-code) $3.00
(f)  Call Forwarding Busy Line $3.25
(2)  Call Forwarding Don’t A nswer $3.25
(b)  Call Forwarding Don’t A nswer - Ring Control $3.25
(i)  Customer Control of Call Forwarding Busy Line $6.25
G) Customer Control of Call Forwarding Don’t $6.25
Answer

(k)  Call Forwarding Busy Line Multipath or
Customer Control of Call Forwarding
Busy Line Multipath $3.00
1) Call Forwarding Don’t Answer Mutltipath or
Customer Control of Call Forwarding Don’t Answe r
Multipath $3.00
(m) Call Forwarding Variable Multipath or Remote
Access- Call Forwarding Variable Multipath $3.00
(n) Remote Access - Call Forwarding Variable $9.00

Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government A ffairs

KMC Telecom III, LLC

1755 North Brown Road

Lawrenceville, GA 30043
DCOI/HENDH/193354.5



KMC Telecom III, LL.C FL P.S.C. Price List No. 1

1* Revised Sheet 71
Cancels Original Page 71

LOCAL EXCHANGE SERVICES
Section 4 - MISCELLANEOUS SERVICE DESCRIPTIONS AND RATES

4.8  Custom Calling Service (Cont’d.)
4.8.1 Rates (cont’d.)

Business/Business PBX

Individual Features: Non-Recurring Monthly
(0) Call Return (per line) $4.50
Call Return (per use) $0.75
Call Return (denial of per use) N/A
@) Repeat Dialing (per line) $4.50
Repeat Dialing (per use) $0.75
Repeat Dialing (denial of per use) N/A
q) Call Selector (per line) $4.50
(r) Preferred Call Forwarding (per line) $5.00
(s) Call Block (per line) $4.50
t) Call Tracing (per line)
Per line $5.00
Per Successful Trace (non-subscription) $3.50
(u) Caller ID (per line)
Caller ID - Basic (with ACR) Per Line $7.50
Caller ID - Basic (without ACR) Per Line $7.50
for Multi-Line Hunt Group arrangements
Caller ID - Deluxe (with ACR) Per Line $9.99
Caller ID - Deluxe (without ACR) Per Line $9.99
for Multi-Line Hunt Group arrangements
(v) Calling Number Delivery Blocking - N/A
Permanent Per line?
(w) Calling Number Delivery Blocking - N/A
Per Call (Per activation)
x) Enhanced Caller ID (with ACR) Per Line $15.99
) Enhanced Caller ID (with Call Management) Per Line $16.95
(z) Enhanced Caller ID (with ACR & Call Management) Per Line $16.95
Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs
KMC Telecom III, LL.C
1755 North Brown Road

Lawrenceville, GA 30043
DCO1/HENDH/193354.5



KMC Telecom I, LLC FL P.S.C. Price List No. 1

1* Revised Sheet 72
Cancels Original Sheet 72

LOCAL EXCHANGE SERVICES
Section 4 - MISCELLANEOUS SERVICE DESCRIPTIONS AND RATES

4.9 Special Construction

4.9.1

4.9.2

Basis for Charges

Where the Company furnishes a facility or service for which a rate or charge is not
specified in the Company's price lists, charges will be based on the costs incurred by
the Company and may include:

(A) non-recurring type charges;

(B) recurring type charges;

(C) termination liabilities; or

(D) combinations thereof.

Termination Liability

To the extent that there is no other requirement for use by the Company, a termination
liability may apply for facilities specially constructed at the request of the customer.

(A) The termination liability period is the estimated service life of the facilities
provided.

(B) The amount of the maximum termination liability is equal to the estimated
amounts for:

Issued: October 31, 2002 Effective: November 1, 2002

Issued By:

Mike Duke, Director of Government Affairs
KMC Telecom III, LLC

1755 North Brown Road

Lawrenceville, GA 30043

DC01/HENDH/193354.5



KMC Telecom III, LL.C FL P.S.C. Price List No. 1

1* Revised Sheet 73
Cancels Original Sheet 73

LOCAL EXCHANGE SERVICES

Section 4 ~ MISCELLANEOUS SERVICE DESCRIPTIONS AND RATES

4.9  Special Construction (Cont'd)

4.9.2 Termination Liability (Cont'd)

(B) (Cont'd)

(1

2)
(3)
(4)
&)

Cost installed of the facilities provided including estimated costs for
rearrangements of existing facilities and/or construction of new
facilities as appropriate, less net salvage. Cost installed includes the
cost of:

(a) equipment and materials provided or used,
(b) engineering, labor and supervision,

(c) transportation, and

@ rights-of-way;

license preparation, processing, and related fees;
price list preparation, processing, and related fees;

cost of removal and restoration, where appropriate; and

any other identifiable costs related to the specially constructed or
rearranged facilities.

(&) The applicable termination liability method for calculating the unpaid balance of
a term obligation. The amount of such charge is obtained by multiplying the
sum of the amounts determined as set forth in Section 4.9.2(B) preceding by a
factor related to the unexpired period of liability and the discount rate for return
and contingencies. The arnount determined in Section 4.9.2(B) preceding shall
be adjusted to reflect the redetermined estimate net salvage, including any reuse
of the facilities provided. This product is adjusted to reflect applicable taxes.

Issued: October 31, 2002

Effective: November 1, 2002

Issued By: Mike Duke, Director of Government Affairs
KMC Telecom I, L1.C
1755 North Brown Road
Lawrenceville, GA 30043

DCO1/HENDH/193354.5



KMC Telecom I, LI.C FL P.S.C. Price List No. 1

3rd Revised Sheet 74
Cancels 2nd Sheet 74

LOCAL EXCHANGE SERVICES

Section 4 ~ MISCELLANEOUS SERVICE DESCRIPTIONS AND RATES

4,10  Temporary Promotional Programs

The Company may establish temporary promotional programs as part of its sales and marketing
efforts as may be needed to respond to customer needs.

A) Introduce New Services - The Company may waive or reduce non-recurring or
recurring charges to introduce present or potential Customers to a service not
previousty received by the Customers.

B) Respond to Competitive Offers — The Company may waive or reduce non-recurring or
recurring charges in response to competitive offers from other service providers.

C) Loyalty Rewards - The Company may issue Customers a one-time credit up to $1500
as part of overall customer retention program.

Issued: June 19, 2003 Effective: June 20, 2003
Issued By: Mike Duke, Director of Government A ffairs

KMC Telecom 11, LLC

1755 North Brown Road

Lawrenceville, GA 30043




KMC Telecom III, LLC FL P.S.C. Price List No. 1

3rd Revised Sheet 74 .

Cancels 2nd Sheet 74
LOCAL EXCHANGE SERVICES

Section 4 — MISCELLANEOQUS SERVICE DESCRIPTIONS AND RATES

4.10 Temporary Promotional Programs

The Company may establish temporary promotional programs as part of its sales and marketing
efforts as may be needed to respond to customer needs.

A) Introduce New Services — The Company may waive or reduce non-recurring or
recurring charges to introduce present or potential Customers to a service not
previously received by the Customers.

B) Respond to Competitive Offers - The Company may waive or reduce non-recurring or
recurring charges in response to competitive offers from other service providers.

C) Loyalty Rewards - The Company may issue Customers a one-time credit up to $1500
as part of overall customer retention program.

Issued: June 19, 2003 Effective: June 20, 2003
Issued By: Mike Duke, Director of Government Affairs

KMC Telecom III, LLC

1755 North Brown Road

Lawrenceville, GA 30043




KMC Telecom III, LI.C

LOCAL EXCHANGE SERVICES

FL P.S.C. Price List No. 1

1¥ Revised Sheet 75
Cancels Original

Section 4 - MISCELLANEQUS SERVICE DESCRIPTIONS AND RATES

4,11  Cleartouch Service

4.11.1 On-Net Rates

Business/Business PBX
Individual Features:

(a ) Call Waiting

(b ) Call Forwarding Variable

(c ) Three-Way Calling

(d ) Speed Calling (8-code)

(e ) Speed Calling (30-code)

(f) Call Forwarding Busy Line

(g ) Call Forwarding Don’t Answer

(b ) Call Forwarding Don’t Answer - Ring Co ntrol

(i) Customer Control of Call Forwarding Busy Line

(j ) Customer Control of Call Forwarding Don’t
Answer

(k ) Call Forwarding Busy Line Multipath or Customer
Control of Call Forwarding Busy Line Multipath

(1) Call Forwarding Don’t A nswer Multipath or
Customer Control of Call Forwarding Don’t
Answer Multipath

(m )Call Forwarding Variable Multipath or Remote
Access - Call Forwarding Variable Multipath

(n ) Remote Access - Call Forwarding Variable

Monthly

$3.50
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50

$3.50

$3.50

$3.50

$3.50

Issued: October 31, 2002

Issued By:

Mike Duke, Director of Government Affairs
KMC Telecom IIi, LLC

1755 North Brown Road

Lawrenceville, GA 30043

DCO01/HENDH/193354.5

Effective: November 1, 2002




KMC Telecom III, LLLC FL P.S.C. Price List No. 1
2" Revised Sheet 76
Cancels 1* Revised Sheet 76

LOCAL EXCHANGE SERVICES

Section 4 - MISCELLANEOQOUS SERVICE DESCRIPTIONS AND RATES

4,11  Cleartouch Service (Cont’ d)
4.11.1 On-Net Rates (Cont’d)
Business/Business PBX :
Individual Features:  Non-Recurring Monthly

(o) Call Return (per line) $3.50
(p ) Repeat Dialing (per line) $3.50
(q ) Call Selector (per line) $3.50
(r ) Preferred Call Forwarding (per line) $3.50
(s ) Call Block (per line) $3.50
(t) Call Tracing (per line) $3.50
(u) Anonymous Call Rejection $3.50
(v) Caller ID (available w/ or w/o ACR)
Basic $5.00 R
Deluxe $6.00 R
Enhanced $7.00 R
(w) Call Return
(per use) $0.75
(denial of per use) N/A
x Repeat Dialing
(per use) $0.75
(denial of per use) N/A
) Call Transfer ~ $3.50
4.11.2 Cleartouch Feature Packages T
The following packages are available in choosing any features listed below in
Section 4.11.1
Monthly
Cleartouch Package T
(any 6 features) $9.00 R
Cleartouch Package T
(any 10 features) $13.00 R/T
Cleartouch Package T
(any 3 features excluding Caller ID $5.00 UT
Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road

Lawrenceville, GA 30043
DCO1/HENDH/193354.5



KMC Telecom I, L1.C FL P.S.C. Price List No. 1

LOCAL EXCHANGE SERVICES

2™ Revised Sheet 77

Cancels 1* Revised Sheet 77 -

Section 4 - MISCELLANEOUS SERVICE DESCRIPTIONS AND RATES

4,12 Hunting Service

Routing of a call to an idle station in a prearranged group when the called station line is busy.

Non-Recurring

Monthly Recurring

Clearwater/St. Petersburg $0.00 $5.00
Fort Meyers $0.00 $10.64
N
Tallahassee $0.00 $9.81
Melbourne $0.00 $7.50
Pensacola $0.00 $6.95
Daytona Beach $0.00 $5.00
Sarasota N/A N/A
N
Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs
KMC Telecom I, LL.C
1755 North Brown Road

Lawrenceville, GA 30043
DCO1/HENDH/193354.5



KMC Telecom LI.C

LOCAL EXCHANGE SERVICES

Florida Price List No. 1
1% Revised Sheet 78
Cancels Original Sheet 78

4.13

Section 4 - MISCELLANEQUS SERVICE DESCRIPTIONS AND RATES

Payphone Service Provider Telephone (PSP)

Access line service for Payphone Service Provider (PSP) telephones is an
exchange line service provided at the request of a subscriber for
telecommunications use by the general public. This access line service is
provided on a flat rate basis This access line service is provided for use with PSP
non-coin-operated public telephones or PSP coin-operated public telephones.
PSP telephones may utilize "store and forward" technology to complete O+
local; intralLATA and interLATA collect only. Standard features included are
Flex ANI, Dial Around, Call Restriction, Call Screening, & Operator Screen
Blocking. The subscriber shall be responsible for the installation, maintenance
and operation of PSP telephones used in connection with this service. PSP
telephones must be connected to the Company network in compliance with Part
68 of the FCC Rules and Regulations. The service is provided for use by the
subscriber but may be used by others when so authorized by the subscriber,
provided that all such usage is subject to the provisions of this Tariff. This
service is not subject to concessions. Access line service for PSP telephones can
not be included on accounts containing other classes of service. This access line
provides screening information to prevent the operator from allowing toll charges
against the subscriber’s line; the operator also can not perform coin collecting
functions. The Company is not responsible for refunds of coins deposited in PSP
coin-operated telephones. Customer-provided public telephones may only be
connected to access line service for PSP telephones. The subscriber to this
service will be responsible for any and all toll charges billed to the subscriber's
account. Providers of public voice facsimile services which are transmitted over
the public switched network are required to obtain Access Line Service for PSP
telephones service for connection to the network. The term "Voice Facsimile
service" refers to the use of devices providing facsimile service with associated
voice capability so that the end user is able to make conventional voice calls as
well as electronic transmittals over the same instrument. Provision for such
services are subject to the rates and regulations set forth herein for Access Line
Service for PSP Telephones. For customers subscribing to Caller ID - Deluxe, as
specified in section 4.11.1 of this Tariff, if the incoming call originates from a
customer provided public telephone, the name information transmitted will
always be "Pay Phone.

Monthly Recurring Non-Recurring
Ft. Meyers/Tallahassee $43.75 $75.00
Melbourne/Pensacola/
Daytona Beach $56.25 $70.00
Greater Pinellas/Sarasota $44.61 $86.13

Issued: October 31, 2002

Issued By:

Mike Duke, Director of Government Affairs
KMC Telecom III, LLC

1755 North Brown Road

Lawrenceville, GA 30043

DCO01/HENDH/193354.5

Effective: November 1, 2002
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KMC Telecom I, LLLC FL P.S.C. Price List No. 1

1* Revised Sheet 79
Cancels Original Sheet 79

LOCAL EXCHANGE SERVICES

414 Voice Messaging

Mailbox Type Monthly *Instali
Standard $8.95 $12.00
Conditional Mailbox $8.95 $12.00
Transfer Mailbox $8.95 $12.00
Listen Only $8.95 $12.00
Enhanced $11.95 $12.00
Power $16.95 $12.00
Extension $12.95 $14.00
Extension Plus $19.95 $14.00
FaxQverflow 100 $10.95 $17.00
FaxOverflow 200 $12.95 $17.00
FaxOverflow unlimited $14.95 $17.00
Auto Attendant $8.95 $17.00
Auto Attendant w/ Prompts $8.95 $25.00
Monthly Subscriber and Usage $65.00 $0.00
Reports
Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs
KMC Telecom III, LL.C
1755 North Brown Road

Lawrenceville, GA 30043
DCOI/HENDH/193354.5



KMC Telecom III, LLC FL P.S.C. Price List No. 1

1* Revised Sheet 80
Cancels Original Sheet 80

LOCAL EXCHANGE SERVICES

4.15 Remote Call Forwarding
Rates

The following charge is for the Remote Call Forwarding feature only and are in addition
to applicable charges for service and equipment,

Remote Call Forwarding is per feature arranged and one access path for either
interexchange, intraexchange, or local calling area per service request.

Non-Recurring Monthly
Bach $30.50 $15.30

Additional Access Path (with initial installation) Monthly

Each $15.30
Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs
KMC Telecom III, LL.C
1755 North Brown Road

Lawrenceville, GA 30043
DCOL/HENDH/193354.5




KMC Telecom III, LLC

FL P.S.C. Price List No. 1
4% Revised Sheet 81
Cancels 3™ Revised Sheet 81

LOCAL EXCHANGE SERVICES

4.16

ClearValue Bundled Service

The KMC Telecom Service Offering is a bundled service that includes KMC local
exchange, inbound and outbound domestic long distance with voicemail provided at the
same customer location. This service is available to Business customers and is subject
to the availability of facilities and only offered where technically feasible.

KMC option #1
ClearValue
ClearValue Basic Business Line

ClearValue Call Forward Busy Line
ClearValue Call Forward No Answer
ClearValue Call Forward Variable
ClearValue 3-Way Calling

ClearValue Speed Call 8

ClearValue Caller ID

ClearValue Long Distance Calling Card

Fort Meyvers

Option #1 - $27.81

Tallahassee

Option #1 - $33.44

Melbourne

Option #1 - $37.69

Pensacola/Daytona Beach

Option #1 - $36.61

Clearwater/St. Petersburg/Sarasota

Option#1 - $42.00

KMC option #2

ClearValue with Voicemail
ClearValue Basic Business Line

ClearValue Call Forward Busy Line
ClearValue Call Forward No Answer
ClearValue Call Forward Variable
ClearValue 3-Way Calling

ClearValue Speed Call 8

ClearValue Caller ID

ClearValue Voicemail

ClearValue Long Distance Calling Card

Option #2 - $35.81

Option #2 - $41.44

Option #2 - $45.69

Option #2 - $44.61

Option #2 - $50.00

Issued: October 31, 2002

Issued By:

KMC Telecom LLC

1755 North Brown Road.
Lawrenceville, GA 30043

DCO01/HENDH/193354.5

Effective: November 1, 2002

Mike Duke, Director of Government Affairs



KMC Telecom HI, LYI.C FL P.S.C. Price List No. 1

3™ Revised Sheet 81.1

Cancels 2™ Revised Sheet 81.1
LOCAL EXCHANGE SERVICES

4,16 ClearValue Bundled Service (Cont’d)

KMC option #3 ' KMC Option #4

ClearValue Plus 100 ClearValue Plus 100 with Voicemail
ClearValue Basic Business Line ClearValue Basic Business Line
ClearValue Call Forward Busy Line ClearValue Call Forward Busy Line
ClearValue Call Forward No Answer ClearValue Call Forward No Answer
ClearValue Call Forward Variable ClearValue Call Forward Variable
ClearValue 3-Way Calling ClearValue 3-Way Calling
ClearValue Speed Call 8 ClearValue Speed Call 8

ClearValue Caller ID ClearValue Caller ID

ClearValue Plus 100* ClearValue Voicemail

ClearValue Long Distance Calling Card ClearValue Plus 100*

ClearValue Long Distance Calling Card

Fort Meyers

Option #3 - $35.81 Option #4 - $43.81
Tallahassee
Option #3 - $41.44 Option #4 - $49.44
Melbourne
Option #3 - $45.69 Option #4 — $53.69
Pensacola
Option #3 - $44.61 Option #4 - $52.61
Issued: October 31, 2002 Effective: November 1, 2002
Issued By: Mike Duke, Director of Government Affairs
KMC Telecom LLC
1755 North Brown Road.

Lawrenceville, GA 30043
DCOI/HENDH/193354.5




KMC Telecom ITX, LLC

FL P.S.C. Price List No. 1
2nd Revised Sheet 81.2
Cancels 1" Revised Sheet 81.2 .

LOCAL EXCHANGE SERVICES

4.16 ClearValue Bundled Service (Cont’d)

KMC QOption #5
ClearValue Plus 250
ClearValue Basic Business Line

ClearValue Call Forward Busy Line
ClearValue Call Forward No Answer
ClearValue Call Forward Variable
ClearValue 3-Way Calling

ClearValue Speed Call 8

ClearValue Caller ID

ClearValue Plus 250*

ClearValue Long Distance Calling Card

Fort Meyers
Option #5 - $47.81

Tallahassee
Option #5 - $53.44

Melbourne
Option #5 - $57.69

Pensacola
Option #5 - $56.61

L

KMC Option #6
ClearValue Plus 250 with Voicemail
ClearValue Basic Business Line

ClearValue Call Forward Busy Line
ClearValue Call Forward No Answer
ClearValne Call Forward Variable
ClearValue 3-Way Calling

ClearValue Speed Call 8

ClearValue Caller ID

ClearValue Voicemail

ClearValue Plus 250*

ClearValue Long Distance Calling Card

Option #6 - $55.81

Option #6 - $61.44

Option #6 — $65.69

Option #6 - $64.61

Issued: October 31, 2002

7

Issued By:
KMC Telecom LLC
1755 North Brown Road.

Lawrenceville, GA 30043
DCOU/HENDH/193354.5

Effective: November 1, 2002

Mike Duke, Director of Government Affairs




KMC Telecom I, LL.C

FL P.S.C. Price List No. 1
3" Revised Sheet 81.3
Cancels 2™ Revised Sheet §1.3

LOCAL EXCHANGE SERVICES

4.16

ClearValue Bundled Service (Cont’d)

KMC Option # 7
ClearValue Plus 500
ClearValue Basic Business Line

ClearValue Call Forward Busy Line
ClearValue Call Forward No Answer
ClearValue Call Forward Variable
ClearValue 3-Way Calling

ClearValue Speed Call 8

ClearValue Caller ID

ClearValue Plus 500*

ClearValue Long Distance Calling Card

Fort Meyers

Option #7 - $67.81

Tallahassee

Option #7 - $73.44

Melbourne

Option #7 - $77.69

Pensacola

Option #7 - $76.61

KMC Option # 8
ClearValue Plus 500 with Voicemail
ClearValue Basic Business Line

ClearValue Call Forward Busy Line
ClearValue Call Forward No Answer
ClearValue Call Forward Variable
ClearValue 3-Way Calling
ClearValue Speed Call 8

ClearValue Caller ID

ClearValue Voicemail

ClearValue Plus 500%*
ClearValue Long Distance Calling Card

Option #8 - $75.81

Option #8 - $81.44

Option #8 - $85.69

Option #8 - $84.61

Issued: October 31, 2002

Issued By:

KMC Telecom LLC
1755 North Brown Road.
Lawrenceville, GA 30043

DCO1/HENDH/193354.5

Effective: November 1, 2002

Mike Duke, Director of Government Affairs




KMC Telecom III, LL.C

FL P.S.C. Price List No. 1
h Revised Sheet 81.4
Cancels 3™ Revised Sheet 81.4

LOCAL EXCHANGE SERVICES

4,16 ClearValue Bundled Service (Cont’d)

KMC Option #9
ClearValue with Discounted LD Rate

1 Year= $27.80 R + $0.079
2 Year= $26.40 R + $0.069
3 Year= $25.90 R + $0.059
4 Year= $25.00 N + $0.049
5 Year= $24.20 N -+ $0.039
ClearValue Basic Business Line

ClearValue Call Forward Busy Line
ClearValue Call Forward No Answer
ClearValue Call Forward Variable
ClearValue 3-Way Calling

ClearValue Speed Call 8

ClearValue Caller ID

ClearValue Discounted Long Distance™*
ClearValue Long Distance Calling Card

KMC Option #10
ClearValue with Voicemail & Discounted
LD Rate
1 Year= $34.80 R + $0.079
2 Year= $33.10 R + $0.069
3 Year= $32.40 R 4+ $0.059
4 Year= $31.30 N + $0.049
5 Year= $30.30 N + $0.039
ClearValue Basic Business Line

ClearValue Call Forward Busy Line
ClearValue Call Forward No Answer
ClearValue Call Forward Variable
ClearValue 3-Way Calling

ClearValue Speed Call 8

ClearValue Caller ID

ClearValue Discounted Long Distance™*
ClearValue Long Distance Calling Card

Issued: October 31, 2002

Effective: November 1, 2002

Issued By:

DCO01/HENDH/193354.5

Mike Duke, Director of Government Affairs
KMC Telecom III, LLC

1755 North Brown Road

Lawrenceville, GA 30043
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1

FCC Form 477 -- Local Competition and Broadband Reporting

Cover Page - Name & Contact Information

All filers raust complete Items 1 - 11 of this Cover Page. File data as of: IDg_cEn_‘nb_er_?,l _Z@EI
1. Filing status Meet local competition threshold only
2. Company KMC Telecom It for its Florida Subsidiaries
3. indicate the category that best describes the operations covered by this filing.
|Wireline Local Exchange Carrier
4, Filers must report separate data for ILEC and non-|ILEC operations.
Use the following drop-down box to indicate whether this worksheet contains data
for {LEC or for non-ILEC operations.
Inon-lLEC operations I
5. Use the following drop-down box to select your company, parent or controlling
entity name. Select "not shown" if it is not in the list. See instructions
Section IV-B-1 for information on preparing file names.
IKMC Telecom Holdings, Inc. |
If you selected "not shawn" above, then provide the following:
Name of company, parent or controlling entity.
6. State. lFIorida |
7. Contact person (person who prepared the data contained below).
{Mike Duke |
8. Contact person telephone number and e-mait address.
phone [678-985-6266 |
e-mail  |mduke@kmetelecom.com l
9. Indicate whether this is an original or revised filing.
[Original Filing |
10. Indicate whether you request non-disclosure of some or all of the information in this file

because you believe that this information is privileged and confidential and public disclasure

of such information would likely cause substantial harm to the competitive position of the filer.

lFiIer certifies that some data in this report is privileged and confidential

Indicate if this is a complete file or a redacted version of a complete file.

[Complete version of file !

Please review instructions before completing form.

Reminders:

1} Ensure files are virus free by using up-to-date virus
detection software. Filers are encouraged to submit
fites via e-mail (address: FCC477@fce.gov).

2) If you are filing original or revised data for an earlier
semi-annual reporting period, do not use this parficular
form {which is only for data as of December 31, 2002).
See reminder 4.

3) You may not insert or delete columns or rows, move
- cells, or edit text or numbers outside the cells provided
for data entries. Files that cannot be opened in
+ EXCEL97, files whose structure has been altered,
and files with improper names will have o be refiled.

4) If you have questions about the form, contact the
Wireline Competition Bureau, Industry Analysis and
Technology Division at (202) 418-0940; via e-mail
at 477INFO@fce.gov; or via TTY at (202) 418-0484.

5) You must submit a Certification Statement signed by
an officer of your company. A single statement may
cover all files submitted. See Instructions sections IV & V

B) If you request non-disclosure of some data, you must
file a public version of the form with such information
redacted. See Instructions sections IV.B and IV.C
for information on preparing a redacted file.

7) Name your files as specified in Instructions section
IV.B.1. To assist you, complete this Cover Page to
generate an "example” name, below. Replace the
character "#" in this example name with a sequence
number as specified in the instructions. This number
should be "1" uniess using "1" would cause you to
submit more than one fi le with the identical file name.
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FCC Form 477 -- Local Competition and Broadband Reporting PartI: Broadband

Complete Part | if you and alt affiliates (including commonly controlled entities} provide 250 or more broadband lines or wireless channels in the state over your
own facilities or over lines you provisioned as broadband. See instructions for definitions of "own facilities”, "broadband" "end user", and "residential and

small business".
If you provide data in Part |, you must provide in Part V a list containing the 5-digit Zip Codss of the end-user locations in which you provide the
broadband services reported herein. See instructions.

(2) Percentages of lines and wireless channels reported in (a)

Data as of December 31, 2002 Total (D) (c) (d) (e) ®
one-way and % of (a) % of (a) % of (a) % of (a) % of (a)
two-way (full) used by provided' pravided providing providing

broadband residential &  over your (i.e. billed customers  customers

A. Lines and wireless channels of broadband service that you provided lines and small business own directly) greater than greater than

over your own fagcilities, or over UNE loops or other lines and wireless | wireless channels customers facilities toendusers 200kbpsin  2mbpsin
channels that you obtained from other service providers and equipped both both
as broadband, categorized by technology at the end-user location. directions directions

l | | ]
100% [ ]

L | ]
L]
I ]
l |
I |
i ]

1-1. Asymmetric xDSL. |

|- 2. Other traditional wireline including symmetric xDSL. {

- 3. Coaxial carrier systems including hybrid fiber-coaxial sysiems. [
]-4. Optical carrier (fiber fo the end user). !
i-5. Satellite. |
1-6. Temestrial wireless fixed. |
|- 7. Terrestrial wireless mobile. {

1-8. All other technologies, such as distribution over |
electric power lines.

Note: in Part |, report actual counts. Do not report voice-grade equivalent measures.

sininininininia
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FCC Form 477 -- Local Competition and Broadband Reporting Part ll: Wireline and Fixed Wireless Local Telephone
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!KMC Telecom il for its Florida Subsidiaries non-ILEC operations for Florida December 31, 2002 1

Complete Part | if you and all affiliates {including commonly controlled entities) provide 10,000 or more voice-grade equivalent lines or wireless voice-grade equivalent
channels used for local exchange or exchange access service in the state. See instructions for definitions of "voice telephone service”,
"voice-grade equivalent lines”, “residential and small business"”, "owned facilities”, "COLO switching centers", and "end users".

If you provide data in Part II, you must provide in Part V a list containing the 5-digit Zip Codes of the end-user locations in which you provide the
wireline or fixed wireless voice grade services reparied herein. See instructions.

(a) Percentages of lines and wireless channels reported in (a)
Total voice-grade {b) (c) (d) {e)
equivalent lines % of (a) % of (a) % of (a) % of (a)
Data as of December 31, 2002 and voice-grade used for provided provided in
equivalent residential &  over your over ILEC COLO
wireless channels small business own UNE switching
A. Voice telephone service provided to end users. in service service facilities loops centers

I} -1. Total lines and channels you provided to end users. m - — “ -

B. Voice telephone service provided to other communications carriers, categorized by:

li-2. Lines and channels that you provided under a Total Service | | l 11 | I |
Resale arrangement. See instructions.
I - 3. Lines and channels you provided under other resale ' ' [ ! | [ ] '
arangements, such as resold Centrex.
(a
C. UNE loops, special access lines, and those private lines that Total linés and
connect to carriers, categorized by: wireless channels

I1-4. Lines and channels that you provided under a UNE loop I ] ] L1

arrangement, where you do not provide switching for the line.
Il -5. Lines and channels that you provided under a UNE loop

arrangement, where you also provided switching for the line.
lt-6. Special access lines not provided as broadband and I ! | i ] P ]

private fines that connect an end-user premises to a
telecommunications common carrier and is not provided
as broadband.

Percentage of channels reported in (a), carried over the following types
of facilities categorized by the technology used in the part of the line or

wireless channel at the end-user location
0 (@) (h)
D. Total wireline voice-grade equivalent lines & fixed wireless Cable coaxial Wireless All other including
voice-grade equivalent channels in service. B traditional wireline

Il - 7. Total fines and channels provided. {line II-1+line -2 + fine 11-3] G RNNGNGNG [ | ] 100%

OMB NO: 3060-0816
EXPIRATION DATE: 11/30/2003




FCC Form 477 — Local Competition and Broadband Reporting Part lli: Mobile I_ocal Telephone

IKMC Telecom ill for its Florida Submdianes non ILEC operatlons for Florida December 31 2002 I

Complete Part Il if you and all affiliates (mc!udmg commonly controlled entities) serve 10 GO0 or more mobile vaice telephony subscribers in the -
state over your own facllities. See instructions for deﬁmtlons of "mobile voice telephony subscribers” and "own facilitles™.

Data as of December 31, 2002
(b) ,
(=) Parcentage of {a)
- A. Mobile voice tetephony subscribers In service and served Network telephone provided
over your own facilities. L _ service {L.e. billed directly)
subscribers to end users
li-1. Cellular, PCS & other mobile telephony, ] I -

OMB NO: 3080-0816
EXPIRATION DATE: 11/30/2003




FCC Form 477 - Local Competition and Broadband Reporting Part IV: Explanations and Comments

Space for comments or explanatory notes.

Part Line Comment
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FCC Form 477 -- Local Competition and Broadband Reporting Part V: Zip Code Listings
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Filers compieting Part | or Part Il must supply a list of 5-digit Zip Cedes in which the filer has at least one customer.
Do not provide custemer counts by Zip Code.

Data as of December 31, 2002 (a) {b)

Broadband Wireline & fixed

V-1, 5-digit Zip Codes in the state in which you provide service to end-user locations: service wireless exchange
: telephone
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