State of Florida

JPublic Serpice Qommizsion
-M-E-M-0-R-A-N-D-U-M-

DATE: September 22, 2003

TO: Division of the Commission Clerk and A strative Services

FROM: Office of the General Counsel (Gervasi)

RE: Docket No. 020640-SU - Application for certificate to provide wastewater service in Lee
County by Gistro, Inc.

Please file the attached letter, from William E. Sundstrom, Esquire, with attachments,
dated September 18, 2003, in the docket file for the above-referenced docket.
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Rosanne Gervasi, Esq.

Florida Public Service Commission

Legal Department
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Re:
Qur File No. 20989.08

Dear Rosanne:

Fritz Holzberg\Gistro, Inc.

Law OFFICES

SUNDSTROM & BENTLEY, LLP

2548 BLAIRSTONE PINES DRIVE
TarLLanAssEE, FLoripa 32301
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www.rsbattorneys.com
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September 18, 2003
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(Licensep v Texas ONLY)
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Sooner or later, the Commission is going to have to deai with Gistro, Inc., which holds
itself out to be a utility, notwithstanding its lack of Commission authorization to claim that
distinction.

Attached please find a letter from Gistro to Mr. And Mrs. Morales of Bonita Springs,
which attaches a copy of the model tariff and makes reference to it. Clearly, Gistro is acting
as a utility, but it is misleading these unfortunate individuals into the belief that it is such,
notwithstanding lack of PSC certification.

| encourage you to take action in this matter.

Sincerely,

William E. Sundstrom, P.A.

For the Firm.
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GISTRO INC. POBOX 110131
ArLumDAc‘_OR PORATION ‘ MAFLES FL. 34108

September 15, 2003

Morales Eduardo A+ Carol A
11760 Red Hibiscus Dr.
Bonita Springs F1..34135

Dear Mr. Morales

Please be advised that your home has been connected to Gystro Ine. sewer collection
systerm without our authorization in violation of Florida Statue 877.09

Please be advised that the law allows us to disconnect your house from the sewer system
without prior notice, This notice is being provided to you jpursuant to Florida law
copcerning trespass and unauthorized use of utilities the nptice of which shall be a
sufficient condition precedent to bringing a lawsuit against you for violation of same.

We urge you to contact an attomey in order to protect your legal rights and avoid a
hardship to your family by the disconneeting of your sewes line. Further be advised
that your builder was aware that he did not have our congpnt to tie into the sewer line at
the fime the building permit was obtained and your bome was construeted . Further be

advised that, your home will be disconnected if this matter is not resolved in the near
future. '

-

Should you have any questions or comments , please contdet your builder so that a
resqlution can be obtained in the near future.

Sincerely yours,

Gistro Toe.,
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