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STATE OF FLORIDA 
COMM ISSIONERS: 


LILA A. JABER, CHAIRMAN 
 TIMOTHY DEVLIN, DI RECTOR 
DIVISION OF ECONOM IC REGULATIONJ . TERRY DEASON 
(850) 41 3-6900

BRAULIO L. BAEZ 

RUDOLPH " RUDY" BRADLEY 

CHARLES M . DAVIDSON 

Juhlic~£rbic£ QIommizzion 
r , 

October 6, 2003 
. -I 

Mr. Patrick C Flynn, Regional Director 
71Utilities, Inc. of Penn brooke L 
(-)(Jl 
C)200 W eathersfield Avenue 

\.D 
Altamonte Springs, FL 32714-4027 

Re: Docket No. 030236-WS, Application for Authority to Transfer the Facilities of Penn brooke 
Utilities, Inc. and Certificate Nos. 466-Wand 400-S in Lake County Florida to Utilities, Inc. of 
Pennbrooke, in Lake County. 

Dear Mr. Flynn: 

Enclosed please find Certificates Nos. 466-Wand 400-S which have been issued for 
Utilities, Inc. of Pennbrooke. These certificates should be retained in the utility's office. The 
certificates will have to be returned to the Commission along with any application the utility may 
file in the future requesting an amendment ofcertificated territory, transfer ofownership, or change 
in name of the utility. The utility's tariffs will be sent under separate cover. 

Enclosed with this letter are the following documents: 

1. 	 Chapter 367, Florida Statutes, (F.S.), which details the Commission's jurisdiction 
over private water and wastewater utilities; 

2. 	 Chapter 25-9, Florida Administrative Code (F.A.C), which details the rules 
governing the filing of utility tariffs; 

3. 	 Chapter 25-22, Florida Administrative Code (F.A.C), which details rules 
governing general Commission practices such as the procedures for conducting 

I 

meetings, rule-making, hearings and the issuance of orders; 

4. 	 Chapter 25-30, Florida Administrative Code (F.A.C.), which details the specific .. 
rules promulgated to carry out the jurisdiction of the Commission over private water 
and wastewater utilities; 
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Bc advised that Section 367.161, F S , provides that violation of any Commission nile. 
statute, or order could result i n  penalties ofup to $5,000 per day Therefore, It IS important that you 
review this inaterial and make yoursclf aware of your responsibilities as a regulated utility. Tlicse 
documents should be placed i n  a binder aiid kept in a safc place for easy r e h r a l  by iitility staff ant1 
owlieis. Also, Rule 25-30.135, F.A.C., requires all litillties to maintain for customer inspection in 
the utility officc a cunent copy of Chapters 25-9, 25-22 aiid 25-30, Florida Adiniiiistrative Code, 
and Chapter 367, Floiida Statutcs, as well as n current copy of the utility's taiiffs arid developer 
agreements. 

From timc to t h e ,  thc i-tiles aiid statutes will change. You need lo ke aware of these changes 
i n  ordci to stay cumiit on your iesponsibilities and to maintain a current copy of the niIes aiid 
statutes in the utility office. When thc Comniissioii proposes to revise any of its existing rilles 
affcctiiig the watcr and wastewater iiidtistiy (Chapters 25-9,2522 aiid 25-30, F.A.C.), a notice of 
proposed rulemaking will be sent to you Aftci iulemaking is completed, a final Coniiiiissioti order 
adopting the iiew or revised rule will also be sent to you. This new or revised nile should be 
incorporated into your copy of the Commission ides. The Commission does not fiiiiiish utilitrcs 
witli changes enacted by the Flontla Legislature relating to Cliaapter 367, F.S However, changes to 
the Florida Statutes arc published niiiiually and copies may bc obtniiicd by visiting your local pablic 
libi ary. You may also obtain the latcst copy of the rules am1 statutes on-line at thc Commission web 
site, ~vww ~ S C  state.fl.us 

In addition to the above, periotlrcnlly the Coiiiiiiission will be scnding you copies of 
Commission orders which relate to the water and wastewater industry, in  geiicral, and notices of 
lieanngs in dockets of relntcd utilities Tlicse are sent foi your infomiation Whenever you have 
any questions concerning rnateiial you receivc fioin the Commission, you may coiitact the Division 
of Econoinic Rcgiilation - Rate Filings Bureau and/or the Certification, Ecorioiiiics aiid Tat iffs 
Bureau at (850) 413-6900 

We would like to direct you to ccitaiii arcas within the niles and statute which will affect 
your day to day opcratioiis as a utility. 

1 As you should be aware, you were granted certain specific territory in the cei-tificate 
process you just completed It is a violation of Section 367.045, F.S., for a utility to 
serve outside this tenitory If, i n  the future, you want to scive additional tcnitoiy, 
you iiiust file ai1 application for amendment of your certificated temtory. Sce Rulc 
25-30.036, F.A C . for the current filing ieqmrciiieiits for ail application for 
ai 11 end inen t 

2 The utility's approved rates and charges and service availability poiicy are coiitained 
111 its approved tanff Please note that your approved tari TF will he sent under a 
separatc cover lcttcr When you receive this docuiiienl, i t  should also be placed in 
a biiidcr and retained i n  the utility office for teferi-aI and review by utility personnd 
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and customers. A utility may not charge customers any rates oi charges not included 
iii its approved tariff. If you find you need to revise any rates or charges, you should 
refer to Part V of Chapter 25-30, F A C , which contains the necessary stcps for rate 
adjusttnent changes. Pait VI of Chapter 25-30, F.A.C., contains the steps necessary 
to change service availability charges or policies. In addition, you may coiitact the 
Division of Economic Regulat~oii for guidance related to tanffs 

3 .  To hclp keep up with i n f l  atiori arid to avoid the costly expense of filing a full rate 
case, thc Coinniission cstablishes a pricc index for iiiajor categories of opeialing 
costs on or before March 31 each year ant1 utilities are allowed to increase rates 
using this price iiidex mechanism. hi addition, utilities are allowed to increase rates 
as a result of increases in certain expenses, such as purchasedpower and property tax 
using a pass through InechaTiiSiii Rules 25-30.420 a i d  25-30 425, F.A.C., contain 
thc criteiion for water axid wastcwater utilities to follow in order to increase rates 
based upon the application of the piice index or pass through rate acljiistmcnts. The 
Coilmission strongly encourages all regulated water and wastewater utilities 
under its juristlictiou to utilize these options which are available to them. 

4 We would eiicouragc you to review carefully Part IV of Chapter 25-30, F A  C. This 
part of the water aiid wastewater rules dcscnbes the utility’s icsponsibilitics to its 
custorners. They iiiclude customer deposits, termination ofservice, customer billiiig, 
refusal or discont~nuance of service, backbilling, complaints, and refunds. 

5 Each utility shall matiitam its tecords in accordance with the National Association 
of Rcgulatory Utility Coiiiimssloners’ (NARUC) uniforni system of accounts (see 
Rule 25-30.1 10, F.A.C.). A copy of this systcm of accounts is cnclosed for Class C 
utilities. However, should your utility be Class Aoi B or should you nced additional 
copics please coiitact NARUC, Post Officc Box 684, Washington, D.C. 20044. For 
fu;tIierinfoiination or telephone orders, please call (202) 898-2200 in Washington, 
D.C 

6 Regulated water and wastewater utilities are also required to file two related reports 
with the Coniinissioii on an a n ”  basis 

A Auuual Report. Each utility is required to submit an amiiial report which 
contains certain financial and operational data rclating to the utility. (See 
Rule 25-30 110, F A.C ) 

B Regulatory Asscssnieiit Fee form Each utility IS  ieqiiired to remit at1 
annual regulatoiy assessmeiit fee (RAI;). RAFs ;ire caireiitly4-1/2% of gross 
operating revenue and are designed to cover the Commission’s costs of 
regiilatiiig water and wastewater utilities. (See Rule 25-30 120, F.A.C.) 
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The annual report  aud RAF for~iis, as well as  the payment for RAFs, nre due to the 
ConimisFiou by March 31st of each year for the previous caleiirlar year. For your conveuieuce, 
the Conimission will send the two report f o r m  by Jauuary 15th of each year. However, 
failiire to receive the forms does not abrogate the utility of its responsibility to timely file an 
annual report and remit the appropriate amouut of RAPS. 

There is one technical divisioii within thc Comniission that is primarily responsible for 
matters pertaining to water and wastewater utilities. 

The Divisiou of Economic Regulation -Bureau of Certification, Economics arid Tariffs, 
as you alicady know, is responsible For the certification of water and wastewater utilities, as well 
as any amendments or transfers thereof. Any questions relating to your certificated tenitory 01 the 
possible sale of the utility should be directed to Patti Daniel, Supervisor, Bureau of Certification, 
Economics a d  Tariffs. 

The Division of Ecouoiriic Regulation - Bureau of Rate Filings i s  responsible for 
accowting, engineering and rates conceriis for all filings involving file aid suspend rate cases 
(MFR's), staff assisted rate cases (SNzC's), limited proceedings, allowance fot fiitids pnidently 
invested and service availability. Any questions concemtng the filing of a rate casc, a staff assisted 
rate case, limited proceeding, tanff or cngmeeriiig related niatteis, should be directed to Marshall 
Willis, Bureau Chief, Bureau of Rate Filings. 

The Division o f  Economic Regulatiou - Bureau of Surveillancc/Finance I S  rcsponsible 
for Annual Report review, RAF compliance, and processing of iiidcx and pass through applications. 
Any questions rclating to Annual Reports, RAF's, or index or pass through applications should be 
dnected to Dale MaiIhot, Bureau Chief, Biii eau of SurveilIancellFiiiaiice 

We welcome and encoiii agc I egiilatecl watcr and wastcwater u t i l i t m  wider the Coinmission's 
jiirisdictioii to coiitact our staff arid iuaintam working IiaiSOiiS w i t h  iis This accoinphshes better 
rclations between the Commission staff ;rnd utilities and provides foi faster and more efficient 
completion of regtilatory rcquirernents. 

With the goal of accessibility and efficiency, the Commission now has application packages 
as we11 as model tariffs available on-linc at the Commission web site, www.psc.state.fl.us. The 
packages available include: miendiiicnt. onginal utility iii existencc, grandfather, tnie ongrnal, 
tiansfer, transfer to n govenmieiital authoi-rty, and tiansfcr of majority organizational coatiol. .lust 
click on the Watcr and Wastewata icoii shown 011 the home pagc, then click on the Water and 
Wastewater Application Packagcs line, theii thc vaiious packages will qipcar on a list of available 
docum eiits. 
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If we can be of any assistance to you and your utility, please do not hcsitate to contact 
R ~ h a r t l  Redemarui at (850) 413-6999 

Sincerely, /. 

Directoi 

TD/iyr 
Enclosures 

cc. Fiiedmnn (Esquire) 
Lubcrtozzi (Utilities, h c  of Peiiiibrooke) 
Division of Economic Regiilatiori (Daniel, Mailhot, Redemarm, Jolmson) 
Office of the General Counsel (Ckosby) 
Division of Commission Clerk and Administrative Seiwces (David Brown, Docket Filc, 

Sccunly me) 



e FLORIDA PUBLIC SERVICE COMMISSION 

Certificate Nunher 

4 0 0  - S 

Upon cons idera t ion  of the record i t  is hereby OKDERED 
that authority be and 1s hereby granted t o :  

U t i l i t i e s ,  I n c .  o f  Pennbrooke 

ORDER 1 5 9 6 7  DOCKET 8 6 0 13 1 - WS 
ORDER P S C - 9 3 - 0 1 9 4 - F O F - W S  DOCKET 920588-WS 

Whose p r i n c i p a l  address  i s  : 

2 0 0  Weathersfield Avenue 
Altamonte Spr ings ,  FL 3 2 7 1 4 - 4 0 2 7  (Lake County)  

t o  provide wastewater service i n  accordance with t h e  
provision of  Chapter 367, F l o r i d a  S t a t u t e s ,  the Rules,  
Regulat ions and O r d e r s  of t h i s  Commission i n  the 
t e r r i t o r y  described by t h e  Orders o f  this Commission. 

' T h i s  C e r t i f i c a t e  shall remain i n  force  and e f f e c t  u n t i l  
suspended, cancelled or revoked by Orders of t h i s  
Commission. 

ORDER DOCKET 
DOCKET 
DOCKET 



FLORIDA PUBLIC SERVICE COMMISSION 

C e r t i f i c a t e  Number 

4 6 6  - W 

Upon coi is iderat lon of the record i t  is hereby ORDERED 
t h a t  a u t h o r i t y  be and is  hereby granted t o :  

U t i l i t i e s ,  I n c .  oE Pennbrool~e 

Whose pr inc ipa l  address i s :  

2 0 0  Weathersf ie ld  Avenue 
Altamonte Springs,  FL 32714-4027 (Lake County) 

t o  provide water  service i n  accordance with the provis ion  
of Chapter 3 6 7 ,  Florida Statutes, t h e  Rules, Requlations 

/d 

ORDER DOCKET 
ORDER DOCKET I 
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L FLORIDA PUBLIC SERVICE COMMISSION 
b BY ORDER OF THE 




