L 5’

State of Florida

JHublic Serfice Commission _
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DATE: OCTOBER 22, 2003 g O
TO: DIRECTOR, DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES (BAYO) }{
FROM: DIVISION QF COMPETITIVE MARKETS & ENFORCEMENT (CURRY, Fiid
HOWELL) & «/\ :
DIVISION OF ECONOMIC REGULATION (MAUREY) o ALM v
OFFICE OF THE GENERAL COUNSEL (TEITZMAN)Al e AT
Y
RE:

DOCKET NO. 030909-TI - INVESTIGATION AND DETERMINATION OF
APPROPRIATE METHOD FOR REFUNDING OVERCHARGES ASSESSED ON

INTRASTATE CALLS MADE USING CALLING CARD SERVICES PROVIDED
BY EASTON TELECOM SERVICES, L.L.C.

AGENDA: 11/03/03 - REGULAR AGENDA - PROPOSED AGENCY ACTION -
INTERESTED PERSONS MAY PARTICIPATE

CRITICAL DATES: NONE
SPECIAL INSTRUCTIONS: NONE

FILE NAME AND LOCATION: S:\PSC\CMP\WP\030909.RCM

CASE BACKGROUND

. April 1, 2002 - Easton Telecom Services, L.L.C. (Easton)
obtained certificate No. 8068 authorizing the company to

provide interexchange telecommunications services in Florida

. September 9, 2002, through October 2, 2002 - Staff evaluated

the quality of service from access lines presubscribed to

Easton during a telephone service evaluation in the Lakeland
exchange.

March 3, 2003 - After performing the service evaluation tests
on Easton’s calling card services, staff determined that
Easton was overtiming calls which resulted in overbilling
charges. A letter {(Attachment A) was mailed to Easton
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DOCKET NO. 030909-TI
DATE: October 22, 2003

informing the company of the service evaluation test results.
Staff requested that Easton respond to the letter by March 24,
2003. '

. _April 2, 2003 - After not receiving a response from Easton by
the deadline, staff mailed a second letter (Attachment B), via
certified mail, to the company requesting again that the
company respond to the service evaluation test results. The
deadline for the company to respond was April 16, 2003.

. April 18, 2003 - Staff received a response, via facsimile,
(Attachment C) from Easton regarding the timing and billing
discrepancies that were identified during the service
evaluation. The response stated that Easton had reviewed the
service evaluation results and was in the process of
forwarding the results to their underlying carrier for long
distance services for corrective action on the timing exrors,
and would contact staff at a later date.

] June 30, 2003 - Staff mailed a third letter (Attachment D) to
Easton concerning the overcharges and requested that the
company submit a proposal for refunding the affected
customers. The deadline for the company to respond was July

14, 2003.
. August 15, 2003 - Easton submitted a response to staff’'s
letter. The response also included the company's proposed

method to refund the overcharges (Attachment E).

o September 16, 2003 - Staff opened this docket to address
Easton’s proposed method to refund overcharges.

. October 21, 2003 - After receiving Easton’s proposed method to
refund the overcharges, staff used the proposed payment amount
to calculate the interest to be paid by the company. Easton
was notified of their requirement to pay interest and agreed
to do so.

The Commission is vested with jurisdiction over this matter
pursuant to Sections 364.04, 364.285, and 364.604, Florida
Statutes. Staff believes that the following recommendations are
appropriate.
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DOCKET NO. 030909-TI
DATE: October 22, 2003

DISCUSSION OF ISSUES

ISSUE 1: Should the Commission accept Easton Telecom Services,
L.L.C.’s proposal to submit a lump sum payment of $190.35, plus
interest of $3.61, for a total of $193.96, to the General Revenue
Fund for overcharging end-users on' intrastate calls made using
calling card services provided by Easton Telecom Services, L.L:.C.
from July 5, 2002 to October 4, 20027 )
RECOMMENDATION: Yes. The Commission should accept Easton Telecom
Services, L.L.C.’s proposal to submit a lump sum payment of
$190.35, plus interest of $3.61, for a total of $193.96, to the
General Revenue fund for overcharging end-users on intrastate calls
made using calling card services provided by Easton Telecom
Services, L.L.C. The payment should be received by the Commission
within fourteen calendar days after the issuance of the
Consummating Order and should identify the docket number and the
company’s name. The Commission should forward the contribution to
the Division of Financial Services for deposit into the General
Revenue Fund. If Easton Telecom Services, L.L.C. fails to pay in
accordance with its proposal, the company’s tariff should be
canceled and registration number TJ623 should be removed from the
register. If Easton Telecom, L.L.C.’s tariff is canceled and
registration number TJ623 is removed from the register, then the
company should be required to immediately cease and desist
providing intrastate interexchange telecommunications services in
Florida. (Curry, Howell, Teitzman)

STAFF ANALYSIS:

APPARENT DEFICIENCY

On September 9, 2002, through October 4, 2002, staff evaluated
the quality of service from access lines presubscribed to Easton
Telecom Services, L.L.C.. During the evaluation of Easton’s calling
card services, staff determined that Easton was overtiming calls
which resulted in overcharges. Staff later notified Easton of the
timing and billing discrepancies and requested that the company
investigate the matter and submit a proposal to refund the affected
customers.

After investigating the matter, Easton informed staff that the
company was taking corrective action to eliminate future timing and
billing discrepancies and submitted the company’s refund proposal.
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Easton was unable to identify and make direct refunds to the
affected customers, therefore, to resolve the overbilling issue
Easton proposes to make a lump sum payment of $190.35 to the
Commission to be placed in the General Revenue Fund. The proposed
amount to be paid was calculated by multiplying the total number of
calling card minutes utilized by the customers in Florida (38,650)
by the percentage of calls that were overtimed during the service
evaluation tests (19.7%), times the effective tariff rate (0.0250):
38,658 minutes X 19.7% X $.0250 = $190.35. After receiving Easton’s
proposal, staff then used the proposed amount of $190.35 as the
basis for calculating interest of $3.61. Easton understands that
the preferred method would be to refund the overcharges to the
individual customers; however, the company cannot identify the
customers that were directly affected. Staff agrees with the
rationale and approach Easton used to determine the amount of
overcharges.

As stated above, Easton acknowledges and admits to overtiming
calls which resulted in overcharges to some of their customers.
Section 364.04, Florida Statutes, Schedules of Rates, Tolls,
Rentals, Contracts, and Charges; Filing; Public Inspection; states,
in pertinent part:

Companies shall charge only the rates contained in their
tariff .

Section 364.285(2), Florida Statutes, Penalties; states in pertinent
part that

The Commission may, at its discretion, . . . compel the accounting
and refund of any moneys collected in violation of this chapter
or commission rule.

Inherent in the Commission’s authority to refund moneys is the ability
to calculate the refund with interest. Easton has therefore agreed to
pay a lump sum payment of $190.35, plus interest of $3.61, for a total
of $193.96.

Based upon the aforementioned, staff recommends that the
Commissicn approve Easton’s proposal to pay a lump sum payment of
$190.35, plus interest of $3.61, for a total of $193.96, to the
Commission to be deposited into the General Revenue Fund for
overcharges on interstate calls made using Easton’s calling card
services from July 5, 2002 through October 4, 2002. Easton’s payment
proposal is consistent with similar proposals approved by the
Commission in previous dockets.
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ISSUE 2: Should this docket be closged?

RECOMMENDATION: The Order issued from this recommendation will
become final upon issuance of a Consummating Order, unless a person
whose substantial interests are affected by the Commission’s
decision files a protest within 21 days of the issuance of the
Proposed Agency Action Order. This docket should remain open
pending the receipt of the $193.96 payment. Upon receipt of the
payment it should be forwarded to the Division of Financial Services
for deposit in the General Revenue Fund, and this docket should be
closed administratively. (Curry, Howell, Teitzman)

STAFF ANALYSIS: The Order issued from . this recommendation will
become final upon issuance of a Consummating Order, unless a person
whose substantial interest are affected by the Commission’s decision
files a protest within 21 days of the issuance of the Proposed
Agency Action Order. This docket should remain open pending the
receipt of the $193.96 payment. Upon receipt of the payment, it
should be forwarded to the Division of Financial Services to be
deposited into the General Revenue Fund, and this docket should be
closed administratively. If the company fails to make the payment,
this docket should be closed administratively upon the cancellation
of the company’s tariff and the removal of the company’s
registration number from the register.
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: STATE OF FLORIDA

Commissioners:

LI1LA A. JABER, CHAIRMAN DivisioN-OF COMPETITIVE MARKETS '

AND ENFORCEMENT
ila. TERRY IEEQE WALTER D'"HAESELEER
RAULIOL. ‘ DIRECTOR

RUDOLPH "RUDY" BRADLEY

CHARLES M. DAVIDSON {850)413-6600

Public Service Commission

March 3,2003

Mr. Robert Mocas

President

Easton Telecom Services, L.L.C.
3046 Brecksville Road
Richfield, OH 44286-9399

Dear Mr. Mocas:

From Septerhber 9 through October 4, 2002, the Florida Public Service Commission
evaluated the quality of service from access lines presubscribed to your company during a
comprehensive telephone service evaluation at Verizon Florida, Inc. in the Lakeland exchange.

A series of test calls were generated to measure the timing of toll calls for billing purposes.
These tests were precisely timed to ensure that the elapsed times were the same for-each carrier’s
series of calls. To evaluate the accuracy of each network, all test calls were completed using our
computerized timing tester. Normally, calls are completed at each of the following intervals: 183,
182,181,180, 179, 178, 123, 122,121,120, 119, 118, 63, 62, 61, 60, 59, and 58 second intervals.

Bills for these calls were analyzed and compared 1o the records generated by the tester for
origination and duration time to develop the timing and billing accuracy summary. While the
accuracy of our tests can be measured in hundredths of a second, we allowed the company a
tolerance of + or - two seconds.

Where timing or billing discrepancies were discovered, a copy of our workshsetsisenclosed.
Where rules or standards were not met, we request that you respond no Jater than March 24,2003,
outlining the corrective actions taken. No response is required for categories meeting the ules or
standards.

5.

CAPITAL CiRCLE OFFICE CENTER *2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
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Attachment A

e \easionCailfCrdRatecsic. 123

RATE CALCULATION
Company: EASTON . Product: Calling Card
Call Type: DDD 1+ Calling Card__ YES
Calling Card Surcharge: None Tariff Ref: 48
Originating Exchange: Lakeland, FL Mileage: N/A
Terminating Exchange: Tallahassee, FL
Timing Increment: 6 Sec. Tariff Ref: 46
First Billing Increment (F. INCR.): 18 Sec. Tariff Ref: 46
Additional Billing Increment (ADD. INCR): 6 Sec. Tariff Ref. 46
First increment Rate: $0.0750 Tariff Ref: 46
Additional Increment Rate: $0.0250 Tariff Ref: 46
Total | Rate | Rate Rate | Total ADD. | Surcharge |  Total ] Amount
Minutes Period F. INCR. ADD. INCR. INCR. Cost Billed
1 Day/Evenin $0.0750 $0.0250 7 None $0.250 $0.00
1.1 Day/Evenin $0.0750 $0.0250 8 None $0.2750 $0.28
2 Day/Evenin $0.0750 $0.0250 17 None $0.500 $0.00
2.1 Day/Evenin $0.0750 $0.0250 18 None $0.5225 $0.53
3 Day/Evenin $0.0750 $0.0250 27 None $0.750 $0.00
3.1 Day/Evenin $0.0750 $0.0250 28 None $0.7750 $0.78
TIMING AND BILLING ANALYSIS RESULTS
Billing Increment Per Tariff: Yes v No
Timing Billing
Accuracy Accuracy
Over 28 28
Under 0 0
Correctly 114 114
Total Calls 142 142
Q:\FORMSWZIRATECALC. WK 4, revised 5/30/2000, =0
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inter-Exchange
Carrier

Easton

September 9,2002 thvough October 4,2002

BILLING AND TIMING
Inter-LATA-1+
— Timing Accuracy '; Billing Accuracy'———-—l Billing/
Total Under  Over % 97%  Under  Over % 97% Tariff

Calls Timed Timed Correct Std. Met Billed Billed Correct Std.Met Yes/No

161 0 0 100.0% Yes 0 0 100.0% Yes Yes

Inter-LATA-Calling Card
P Timing Accuracy— { Billing Accuracy—————‘l Billing/

Inter-Exchange Total Under Over % 97% Under Over % 97% Tariff
Carrier Calls Timed Timed Correct Std. Met Billed Billed Correct Std.Met Yes/No
Easton 142 0 28 80.3% No 0 28 80.3% No Yes

Standard 87.0% 97.0% Yes
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DATE: October 22, 2003

EASTON TELECOM SERVICES, L.L.C. FPSC Tarniff No. 1
Original Sheet No. 20 .

The rates shown in Section 4 apply as follows: |
DAY: From 8:01 AM to 5:00 PM Monday - Friday

EVENING:  From 5:01 PM to 11:00 PM Monday - Friday and Sunday
NIGHT/ )
WEEKEND: From 11:01 PM to 8:00 AM Everyday

From 8:01 AM to 11:00 PM Saturday

From 8:01 AM to 5:00 PM Sunday

2.19. Special Customer Asrangements

2.19.1. In cases where a Customer requests a special or unique arrangement which may include
engineering, conditioning, installation, construction, facilities, assembly, purchase or lease f
facilities and/or other special Services not offered under this Tariff, the Company, at its
option, may provide the requested Services. Appropriate recurring charges and/or
nonrecurring charges and other terms and conditions will be developed for the Cusomer for
the provisioning of such arrangements, and made part of this tariff and subject to approval
by FPSC.

220. Inspection

2.20.1. The Company may, upon notice, make such tests and inspections as may be necessary to
determine that the requirements of this Tariff are being complied with in the Installation,
operation or maintenance of Customer or the Company equipment. The Company may
interrupt the Service at any time, without penalty to the Company, should Customer violste
any provision herein.

2.21. Employee Concessions

2.21.1. The Company does not offer concessions to employees.

2.22. Rate Quotes

2.22.1. Rate quotes will be provided to end users from 8:00 a.m. to 5:00 pm. Eastern Time, Monday
through Friday by dialing (800) 222-8122.

2.23. Bad Check Charges
2.23.1. The Company charges Customers $25.00 for checks that are returned.

Issued: Apnl 24, 2002 Efective: UL 5 TRED
Issued by: Robert Mocas, President
Summit 11
3046 Brecksville Road
Rictifield, OH 44286

9. -



DOCKET NO. 030909-TI . | Attachment A
DATE : October 22, 2003 . '

EASTON TELECOM SERVICES, LL.C. FPSC Tariff No. 1
a Original Sheet No. 27-

4.6. Calling Card Usage Rates

BUSINESS DAY
EVENING/NIGHT/WEEKEND -

Mileaje Initial 18 Seconds Additional 6 Seconds
All 0.0750 0.0250

[Pe——————

Issued: Apnil24, 2002 Effective: JUL 52002

Jssued by: Robert Mocas, President
Summit I
3046 Brecksville Road
Richfield, OH 44286

-10- .



DOCKET NO. 030909-TI | Attachment A
DATE: October 22, 2003 _

EASTON TELECOM SERVICES, LL.C. FPSC Tariff No. 1
Original Sheet No. 24

43,  Switched Outbound Usage Rates

BUSINESS DAY
EVENING/NIGHT/WEEKEND

Mileige Initial 18 Seconds Additional 6 Seconds
All 0.0537 : 0.0179

Issued: Apnil 24, 2002 ER ccrive:‘jgg&_ 3 T

Issued by: Robert Mocas, President
Summit II
3046 Brecksville Road -
Richfield, OH 44280

-11-
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09M12 07:42F 850 575-0486 Tallahasse FL 0 0.36
0oM12 07:44P 850 576-5711  Talishesse FL 0 0.36
09/12 07:47P 850 577-0102 Tallahasse FL 20 0.36
-089N2 07:49P B850 574-3805 Tallshasse FL 290 0.36
0912 07:51P 850 575-0486 Tellahasse FL 20 036
N2 O7:53P B50 5765711 Tslishasse FL 2.0 0.36
09/12 07:%5P B850 577-0102 Talishasse 5 20 0.36
- = 4 VA - '

09n2 O7:59F. 850 575-0466 Tellshsese /ﬁ 2.0 0.36
0812 O08:01P 850 576-5711  Tellahasse FL Al 038
0912 08:03P 850 5770102 Taellshasse FL 21 0.38
0912 08:05P 850 574-3805 Tallahasse FL 23 0.38 .
0912 08:07P 850 575-0486 Talishe 28 23 038
09112 08:10P B50 576-5711  Talishe! FL 23 038
0812 08:12P 850 577-0102  Talla FL 2.1 038 -
0912 08:14P 850 574-3805 Fi 21 0.38
0912 0B8:16P 850 5750486 soe FL 2.1 038
: 850 576-5711 FL 21 0.38
FL 21 0.38
FL 3.0 0.54
FL 3.0 0.54
Fl 3.0 0.5¢
FL 3.0 0.54
FlL a0 0.54
FL 3.0 0.54
FL 3.0 054
FL 3.0 0.54
FL 3.0 0.54
FL 3.0 0.5
Ft ik D4
FL 33 0.55
FL 30 054
FL 3.0 0.5¢
FL 3a 0.55
FL 3a 0.5%
FL 31 0.55
FL a1 0.5%
FL 31 0.5%
FL 3.1 0.55
FL 0.55

Fl

FL

58

FF

) 0923 OB:32A
FROM

| 09/23 0B8:33A

2 09/23 08:35A
FROM

3 068/23 08:36A

0 09/23 0B:48A

-

09/23 08:48A
FROM
05/23 O0B:51A
FRAOM

L/ )

09/23 08:83A

FROM

4 05/23 OB:54A
FROM

5 09/23 08:56A

FROM

¥23 0B:58A

AOM

05/23 0B55A
05/23 09:0A
FROM

09/23 02:03A

S B & N

09/25 09:05A

.5 USING CARD :86361615812000

8505743005
8636161581
8505750486
8636161581
8505765711
8636161581
8505770102
B636161581
8505743805
8636161581
8505750486
8636161581
8505765711
8636161561
8505770102
8636161581
8505743805
8636161581
8505750486
8636161581
8505765711
8636161581
8505770102
H636161 581
8505743805
8636161581
8505750486
8636161581
8505765711
8636161581
8505770102
8636161587
8505743805
8636161581
8505750486
8635161581
8505765711
8536161561
85770102
8636165581
8505743805

Lakelend Main
Tallehasse FL
Lakeland FL
Taliehasse FL
Lakeland F
Talishasee FL
Lakeland FL
Tallshasse FL
Lakeland FL
Taliahasse FL
Lakeland FL
Tallahasse FL
Lakeland FL
Talahasse FL
Lakeland FL
Tallahesse FL
Lakeland FL
Tallahasse FL
Lakeland Fl
Tallahasse FL
Lakeland FL
Teallehasse FL
Lakeland FL
Tellahasse FL
Lakeland FL
Tallshasse FL
Lakeland FL
Talishagse L
Lekeland FL
Talishasse FL
Lekeland FL
Tallahesse FL
Lakeland L
Tellahasse FL
Lakeland FL
Tallehasse L=
Lakeland fL
Tallehosse FL
Lekeland FL
Jallehasse L
4 akeland L
Telishesse fL

11

11

13

1.1

1

11

13

11

11

1.1

0.28

0.28
0.28
028
a.28
028
028
o028
0.28

0.28

18 0923 09:06A

8505750486

Attachment A

028

L 1.1

Tallahatse
FROM 8636161581  Lakeland FL
192 09/23 09:0BA 8505765711 Tslishasse FL 11 028
FROM 8636161587  Lakeland FL )
193 09/23 09:10A 8505770102 Tallshasse FL 11 028
FROM 8636161561  Lakeland FL ,
184 09/23 09:17A 8505743805 Tallshesse FL 21 053
FROM _ 8636161581  Lakeland FL —
195 09/23 09:14A 8505750486 Tallahesse FL 2.1 053
FROM 8636161567  Lakeland FL
196 09/23 09:16A B505765711 Taflehasse fl 21 053
FAOM 8636161581 Lakeland FL
187 09/23 08:18” B505770102 Talishasse FL 2.1 053
FROM 8636161587  Lekeland FL
188 09/23 00:22A 8505743805 Tallshasee FL 2.1 053
FROM 8636161581  Laketand FL
199 09/23 09:24A 8505750486 Tallahasee FL 23 053
FROM 8636161581  Lekeland FL
200 09/23 09:27A 8505765711 Tellahasse FL R 053
FROM 8636161581  Lakeiand FL
201 0S/23 (09:26A 8505770702 Tallahasse FL 21 0.53
. FROM 8636161581  Lakeland FL :
202 09/23 09:32A 8505743805 Teliahavee FL- 21 053
FROM 8636161581  Lakeland L
203 09/23 0[9:35A 8505750486 ‘Taliahasse FL 24 053
FROM BE36T6158%  Lekeland FL
204 09/23 09:37A 8505765711 Tellahssse FL 2.1 053
FROM 8636161561  Lakeiand FL
205 09/23 09:40A 8505770102 Talishasse FL 2.1 053
FROM 86361615681  Lakeland FL
206 09/23 09:43A B505743805 Telshsese FL 21 053
FROM BG36161587  Lakeland 28
207 09/23 09:45A BS505750486 Taliahasse FlL 21 053
FROM 8636161581  Lakeland FL
208 09/23 00:48A 8505765711 Tallahaese FL 21 053
FROM 08636161581  Lakeland FL
06/23 09:57A 8505770702 Taliahasee FL 21 053
: FROM BG36161581  Lakeland FL
0923 09:54a 8505743805 Talahasse Fl 23 053
- FROM 8636161581  Laksiand L
09123 09:56A B505750486 Taliahasee FL 2.1 053
86365161581  Lakeland FL
8505765711  Tallahasse FL 23 053
6636161581  Lakeland A
8505770102 Tallehasse FL 24 053
8636161561  Lakeland FL
B505743805 Teliahasse FL 22 058
BE36161581  Lekeland FL
215 08/23 10:07A 8505750486 Talehasse FL 22 058
FROM 6636161561 Lakeiand FL
216 09/23 10:10A 8505765711  Taliahasse FL 21 053
FROM 8636161581  Lakeland FL
217 0O/23 0n2A 8505770102  Tellahosse fl 21 053
FROM 8636161581  Lakeland R
216 09/23 10:15A B505743805 Taliahasse FL a1 0.78
FROM 8636161581  Laekeland FL
278 09/23 10:19A B505750486 Talishasse FL 31 078
FROM 8636161581  Lakeland FL
220 09/23 10:23A 8505765711 Teliahowse FL a1 0.78
FROM B636161581  Lakeland R
221 09723 10:27A B505770%02 TaMehasse fr a 078
FROM 8636161581 Lakeland FL
222 09123 10:30A 8505743805 Talishasse FL 3 078
FROM B636161581  Lekeland FL
223 09/23 10:34A BS05750486 Talishasse FL 31 0.78
FROM 8636161581 Lakeland fL -
224 09/23 10:37A B505765711 Talishasse FL a3 078
FROM 8636161581  Lakeland FL
225 09/23 10:41A B505770102 Tallehesse FL 3 078
FROM 8636161581  Lakeland FlL
226 09/23 10:45A B505743805 Tellahasse 38 31 078
.. FROM 8636161581  Lakeland FL .
T U £
x ¥ F———44 }1/,4, 035
FROM 8636161581  Lakeland FL e,
228 09/23 10:53A 8505765711 Taliehesse FL 3.1 078
FROM 8636161581  Lakeland FL
— Account Number: 2002240000-237877
- invoice Date: -October 10, 2002
PAGE 406
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21 0s3.

10:574 BSO5770102, Tallahasse FL 34 076 ' 273 09/23 12:44P B505770102 Telishasse FL

ROM 68636161581 Lakeland Fl FROM 66361615681 Lakeiand FL

9/23 11:01A 6505743805 Taliahasee FL 31 076 , 274 0923 12:46P 8505743805 Telishosse FL 21 053

ROM 8636161581  Lakeland Fl FROM 8636161581  Lekeland FL

o723 11:058 8505750486 Taliehasse FL 3.1 078 275 09/23 12:48P 8505750486 Tallahasse FL 2.1 0:53

ROM 8636161581  Lakeland FL . FROM 8636161581  Lekeland FL

9/23 (11:084 B505765711  Talishasse FL <R 078 ! 276 09/23 12:52P B505765711 Talmheese FL 2.4 ¢ ",

ROM 8636161561  Lakeland Fl i FROM _  B536161587 Lakeland FL '

923 11:12A B505770102  Tallahesse FL 3.1 078 . 277 09/23 12:54F 6505770102 Telishaese FL 21 059
6636161561 Lekeland v FL : FROM 8536161581  {akeland FL

B3 11:16A 6505743805  Tellehosse A 31 076 | 278 023 12:57F B50S743805 Tallehasse fl 21 059

AOM 8636161581  Lakeland Fl i FROM 8636161581  Lakeland fl

B/23 11:20A 8505750486 Tallahasse FL 33 078 | 279 09/23 01:00P B505750486 Tallahasee FL ER] 053

ROM 8636161581 Lakeland Fl FROM 8636161581 Lakeland FL

023 11:24A 8505765711  Tallshasee FL 3.4 078 i 280 09/23 01:02P B505765711 Tallahasse FL 24 053

‘ROM BG63IE1615681  Lakeland FL FROM 8636161587  Lakeland FL

9/23 11:Z7A 8505770102  Tallahosse FL 3.1 076 | 261 0S/223 07:05P 8505770102 Tallahasse FL 24 058

*AOM 8636161581  Lakeland FL FROM 8636161581  Lakeland FL

10/03 11:31A 8505743805  Talishasse Fl 31 0.76 | 282 0923 01:08F BS05743805 Tallahasse FL 21 053

“ROM 8636161581  Lakeland FL FROM 8536161581  Lakeland FL .

/23 11:35A 8505750486 Taliehasee FL 31 078 | 283 09/23 O01:11F B505750486 Tsliahasse FL 21 053

*hOM 8636161581  Lakeland 2 FROM 8636161581  Lakeland fL '

/23 11:38A 8505765711 Tallahasse FlL 3.1 078 | 264 09/23 01:13P 8505765711  Tellahasse FL- 2.1 053

ZAOM ‘8636161581  Lekeland 2" FROM 8636161581  Lakeland 2N

79/23 11:42A 8505770102 Talishasse FL 3.4 078 | 285 09/23 01:16P 8505770102 Tallahasse [ 21 053

FROM 8636161581  Lekeland A FROM 8636161581 FL

0O/23 11:46A 8505743805 Tallahaeee FL 1.1 028 | 286 09/23 01:19P 6505743605 Tellahasse FL 23 053

FROM 86361615871  Lakeland FL 1 FROM 8636161581 Lakeland FL

09/23 11:48A 85057504856  Tallahasse FL 11 028 ! 287 09/23 01:21F 8505750486 Tallehasse Fu 23 053

FROM 8636161581  Lekeland fL l FROM 8636161581  Lakelancd FL

09/23 11:49A 8505765711  Tellahasse FL 13 028 | 288 003 01:24P 8505765711 Tallahesse FL 24 058

FROM . 86361615681 Lekeiand FL . FROM 8636161581  Lakeland fL

09/23 11:51A 8505770102 Telishasse FL 11 028 ; 289 09/23 01:27P B505770102 Tallahasse FL 21 053

FROM 8636161581  Lakeland L | ROM 8636161581  Lakeland R

09/23 11:52A 8505743805 Telliahasse FL 1.1 i 8505743805 Telehasse 8 A 078

FROM 8636161581  Lakeland FL | 8636161587  Lakeland R

0923 11:54A 8505750486 Tellahasse FL 1.3 8505750486 Taliahasce R 34 0.8

FROM 8636161581  Lekeland fL 8636161581  Laketand AL

0923 11:56A BSDS765711  Tallahasee FL 11 8505765711  Tellahasse FL a1 078

FAOM * 8636161581  Lakeland FL 8636161587  Lakelnnd A

0923 11:57A B505770102  Tellahasse FL 13 8505770102  Tallahasee 128 3.1 0.78

FROM 8636161581  Lakeland FL 8636161561  Lakeland A -

00/23 . 11:50A 8505743805 Tallahasse - R 14 B505743805  Taliahasse FL 33 t i

FROM - 6535167501 Lakeland fL e B636161581  Lakeland R L

09/23 12:01P BS05750486 Tallahasce R +1 8505750486 Talishesse FL 3 0.76

FROM 8636161581  Lakeland R 8636161581  Lakeland A

0S/23 12:02P 8505765711  Taliahasse Fi 1.3 8505765711 Telishasse fL 31 078

FROM 8636161581  Lekeland fi 8636161581  Lakeland F

00/23 12:04P 8505770102 Tallahasee FL 1.1 028 | 287 09/23 01:54P B505770102 Tellahasse FL 34 0.78

FROM 8636161581  Lakeland 28 FROM 8636161581  Lakeland FL

09/23 12:05P 8505743805 Tallshasse FL 13 026 | 208 09/23 01:58P 8505743805 Tallehasse Fl a1 078

FROM 8636161581  Lakeland R . FROM 8536161587  Lakeiand L

05/23 12:07P 8505750486 Tallshasse 51 11 02817200 00/23.(2:02P BE05250486 — Talish _E._/-.a.ﬁ_}{,\o_sg

FROM 8636161581  Laksland FL L _FROM 8636161581  Lakeland AR L

09/23 12:09P 8505765711 Tallahasse A 14 028 | 300 09/23 G2:07P 8505765711 Tallahasse FL aa 078

FROM 8636161581  Lekeiand 18 : FROM 8636161561  Lakeland R

00728 12:10P 8505770102  Tallahesse Fi 11 028 | 301 09/23 0270P GS05770702 Tellchasse R a1 0.78

FROM 8636161587  Lekeland f 1 FROM §636161581  Lakeland FL

09/23 12:12P 8505743805 Tallshaste FL 11 028 | 302 09/23 02:14P §505743805 Tellahasse FL 34 078

FROM 8636161581 Lakeland fl FROM 8636161581  Lakeland L

09/23 12:14P 8505750486 Tallshasse FL 1.1 028 | 303 (9/23 02:18P 8505750486 Tallahasse R 3.4 0.78

FROM 6636161581  Lakeland FL FROM 8636151581  Lakeland F

09/23 12:15P 8505765711  Tallahasee L 11 028 | 304 09/23 02:22P 8505765711 Talishasse FL 3a 0.7

FROM 8636161581  Lakeland 28 FROM 8636161581  Lakeland A

ao/23 12:17P 8505770102  Teliehasse FL 11 028 { 205 09/23 02:25P 8505770102 Tallahasse A LR 078

FROM 8636161561  Lakeland FL FROM 8636161561  Lakeland R

N09/23 12:18P B505743805  Tallahasse fFL 17 . 0.30 ; 306 06/23 02:20P 8505743805 Tallahasse R a1 078

FRAOM 8636161581  Lakeland FL : FROM 8636161567 Lekeland FL

09/23 12:27P 8505750486 Tallahasse fl 14 028 | 307 09/23 02:33P 8505750486 Tallahaese FL LR 578

FROM 8636161581  Lakeland FL FROM 8636161581 Lskeland R

023 12:22P 8505765711  Tallahesse fL 1.1 028 | 306 09/23 02:36P 8505765711 Taliahasse 18 LR 078

FROM B636161581  Lakeland fL e FROM 8636161581  Lakeland fL

V09/23 12:24P 8505770102  Tellahesse ‘FL 12, 030 ; 309 09/23 02:40P 8505770102 Tallohesse L KA 0.78

FROM B636161581  Lakeland FL FROM 8536161581  Lekeland FL

00/23 12:26FP P505743805 Tallshasse fL 21 053 310 09/23 02:43P 8505743805 Taliahasse A al 018

FROM 8636161581  Lakeland FL FROM 8636161581  Lakelend fL

0O/23 12:28P B505750486 Talishasse R 21 0sa |

FROM 9636161561  Lakeland R |

0923 12:31P BS505765711  Tallahasse :t z.1 053 |

FROM B536161581  Lekeland i . , i~

09/23 12:33F B505770102 Taliahasse & 2.1 05:’.: —_— Account Number: -2002240000-237677

FRAOM 8536761581  Lakeland ! — : .

0Si23 12:36F BSOS743B05  Tellshesse a 21 0% — invoice Date: October 10, 2062

FROM 8636161581  Lekeland |

09/23 12:30F BSOS750486  Tallahasse fl 2.1 ess | 13 PAGE 50i6

FROM BG36161581  Lakeland =8 -

0025 12:4'F 8505765711 Talishesse fl éa ©53 |



DOCKET NO. 030909-T1 Aftachment A
DATE: (Qctober 22, 2003

TIMING AND BILLING RECONCILIATION WORKSHEET

PAGE 6 OF  _ 10
COMPANY VERIZON LOCATION LAKE'J;LN'D. FLORIDA DATE 91202
BILLING ¥ CARRIER - EASTON ) SERVICE Calling Cerd
‘CALLING CARD ' 8631615812000 ENGINEER EH o VERIFIED BY __a___
INTRALATA  INTERLATA BILLING INCREMENT PER TARIFF? ves [_ v | w~No [ |
.
PIC [ " T = .
T™E T™WE | swowe |°  TIMING ACCURACY hianiend BILLING ACCURACY
Aronts Data (SEC) | (MN) -y COR UND OVR fo) AMT | wame romns COR UND OVR
170 (B50) 574-3805 58 09/23/02 08:32:08 Passed 1.2 sec. 58 114 1.0 4 10 | $0.28 Day x
. (850) 575-0436 58 0S/702 0:34:44 Passed 1.2 sac. 58 19 1.0 X 10 | s028 Day x
172] (B50) 576-5711 58 092102 08:36:1% Passed 1.2 sec. 58 141 1.0 X 1.0 $0.26 Day X
173 (850) 577-0102 58 052302 D2:37:54 Passed 12 sac 58 11 1.0 X 10 | $028 x
174 (850) 574-3805 59 0723002 02:39:32 Possed 2.9 sec. 59 11 {10na | / 1011 | s028 Day s
175 (850) 575-0486 59 09/23/02 02:41:10 Passed 3.1 st 58 11 jona| g 1.01.1 | s0.28 Day s
476 (850) 576-5711 58 09/23/02 08-42:48 Passed 3.2 sec. 59 1.1 1.01.1 v 1.0M1.1 | $0.28 Day v
Tl e $77-0102 60 0972302 02:44:26 Passed 3.2 sec. 59 11 {1011 1.0/.1 | 3028 | ‘Day v 1
170l & §74-3805 B0 09723007 08:46:04 Passed 1.9 sac. 60 11 [ 10na | 7 1.0M.1 | 50.28 Dey v
178 {B50) 575-0486 60 0S/23/02 OB.47:42 Passed 2.1 sac. 60 1.1 {1ont| 1.01.1 | $0.28 Day v
180 {850) 676-5711 B0 0372302 08:49:20 Passad 2.1 sec. 60 1.1 1.01.1 v 1.0/1.1 | $028 ' Day 4
181 (850) 577-0102 60 05/2302 08:50:58 Passed 2.3 sec. 60 14 1.0/1.1 v 1.0M.1 | $028 Day 7
182 (850) 574-3805 &1 092302 08:52:36 Passad 1.2 sec. 61 14 j1ons 4 1.0M1.9'| s028 Dey v
- (850) 575-0486 61 0S/23/12 08:54:14 Passed 1.2 sec. 61 14 1.01.1 e 1.0M1.1 | so28 Deay s
184 (250) 576-5711 61 0523402 DB:55:52 Passed 1.2 sec. 61 11 1.01.1 4 1.0M1.1 | s0.28 Ony 7
o8] & E77-0102 61 09/23/2 0B:57:30 Passed 1.2 sac. 61 11 |1ont| 1.01.1 | $0.28 | Day e
.6l 5§74-3005 62 DH/Z3M2 08:50:09 Passed 1.2 sac. 62 19 |tona | 1.01.1 | 5028 Day w4
Je7] 10T @2 09723102 09.00:48 Passed 1.2 sec. 62 19 |{1ona| g 1011 | s028 | ODey 7/
108l ®2 §76-5711 62 OW/23M2 09:02:27 Passed 1.2 sec. €2 11 |10 1.01.1 | $0.28 Dey v
10l ©* §77-0102 62 0S/2302 09:04:06 Passad 1.2 sec. 62 11 [10na | 1.0M.1 | $0.28 Day v
Jop) (2505743805 69 082312 09:06:90 Passed 1.2 ec. €3 11 14 e 11 | s028 | Oay s 1
191} & 575-0486 63 05/23/02 09:07:50 Passed 1.2 sec. 63 11 11 v 11 | s0.28 Day v ]
192 (850) $76-5711 €3 09723702 09:00.30 Passed 1.2 soc. 63 11 11 v 1.1 | $028 Day v
193 (850) 577-0102 63 0972302 09:11:10 Passed 1.2 sec. 62 11 11 V4 11 $0.28 Day 4
194 (B850) 574-3805 118 09/23/02 09:13:45 Passed 1.2 sec. 118 21 2.0 x 2.0 $0.53 Day X
1908 {B50) 575-0486 118 09/23/02 05-16:20 Passed 1.2 sec. 118 2.1 20 X 20 $0.53 Day X
156 {850} 576-5711 118 09/23/02 09 18.55 Passed 1.2 sec. 118 2.1 20 X 20 | 5053 Dey x
197 (B50) STT-0102 118 05/23/02 09:21:30 Passec 1.2 sec. 118 21 20 i b ¢ 20 $0.53 Day X
198 (850) §74-3805 11E 09/23/02 09.24:08 Passec 3.5 sec, 118 z.1 2012 1 i e E 2021 | $0.53 Day i v
105] 0 £75:0486 115 0B/ZI0Z 06.76 45 Passed 1.2 sec 118 21 | 201 ‘ Wy ; 20721 | $083 | Day v
200] 2 $76.5711 110 0P2V07 08.28:73 Passed 3.5 sec 19 | 21 | zor1 7 2021|5083 | Dy |
poq]| CEMETI0NE 18 09202 00.32:00 Passed t2aec | 118 | 2.1 : o1 g 2021 | 50.537; by, /

awcbimaon 122
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DOCKET NO. 030509-TXI

Attachment A

DATE: October 2z, 2003
.
TIMING AND BILLING RECONCILIATION WORKSHEET |
- PAGE 7  OF 10
COMPANY ' VERIZON LOCATION LAKELAND, FLORIDA DATE 91202
BILLING # CARRIER EASTON SERVICE Celling Card
CALLING CARD 86361615812000 ENGINEER EH VERIFIED BY _@_
INTRALATA  INTERLATA BILLING INCREMENT PER TARIFF?  YES vo ] o
R Psc | st | wu | !
e ™ | swow TIMING ACCURACY L BILLING ACCURACY
Aronts Dats +/ (SEC) (MR} =y COR UND OVR - AMT wnmmn | COR UND' OVR |
202 (B50) 574-3805 120 08/23/02 05.34:30 Passed 2.4 sec. 120 21 2021 v 2.0/2.1 | $0.53 Day v
203 (850) S75-D48€ 120 08/23/07 09:37:17 Passed 2.6 soc. 120 21 ja2o21 | / 20721 | $0.53 Deay v
204 (850) 576-5711 120 09/23/2 09.35:56 Passed 2.6 sec. 120 21 |04 2.072.1 | 3053 Day 4
205 (B50) §77-0102 120 08723/ 09.42:36 Passed 2.7 soc 120 21 |20nm1| 20/2.1 1 3053 Day v
206 (850) 574-3805 121 DS/23/02 D9.45:14 Passed 1.4 sec. 121 21 [20R1] 2.0/2.1 | $0.53 Day |
207 (850) 575-D486 121 05723702 0D.47:54 Passed 1.8 snc. 121 21 2021 v ‘ 2021 | 3053 Day v .
208 (850) $76-5711 121 08/23/07 09:50:32 Passed 1.6 sec. 121 21 2.012.1 v 20/2 | 3053 Day v
209’ (850) 5770102 121 DS/ZAK2 09:53:12 Passed 1.7 sec 121 21 |z20n4] 2021 | 3053 | Dey w4
210 (250) 574-3805 122 09/Z3N27 09:56:16 Passed 1.2 sec. 122 21 20121 v 2.02.1 | $053 Day v
211 (850) 575-D486 122 09/Z3/07 D9:58:55 Passed 1.2 sec. 122 2% | 2021 v 201”1 | $0.53 | Day v
s1g] OO 122003 0rsapamses 1200 | 12 | 21 {20m1] l2oza{s0ss | Dy |
218 (850) 577-0102 122 09/723/02 10:04:13 Passad 1.2 sec. 122 21 | 2021 v 20721 | 3053 Day v
214 (850) 574-3805 123 09/23/07 10:06:53 Passed 1.2 sac. 123 22 2.1 ' 4 24 $0.55 Day X |
gqg] 50 570486 123 08/23/02 10:08:33 Passed 1.2 sec. 123 22 24 X 21 | 5085 Day x
g P ETESTI 123 023002 10:12:13 Passed 1.2 sac. 123 21 21 w4 21 | %053 | Day v
297 (850) 577-0102 123 0723402 10.14:53 Passed 1.2 sat. 123 21 21 v 2.1 $0.53 Day 4
218 {B50) 574-3805 178 08/23M2 10,18:28 Passed 1.2 sec. 178 31 3.0 b 4 3.0 $0.78 Day x
gyp] 185005750486 178 02302 10:22:00 Passed 12 sec 178 3.1 30 x 30 | $078 Dey X
220 {850) 576-5711 178 08/23/02 10.26:30 Passec 1.2 sec 178 31 3.0 } 4 30 | so7e Day x
99| @0 570102 170 08230 10,30:08 Passed 1.2 sec. 178 31 30 X 30 | 078 Day X
agg)] (850) 74-3605 1700812302 10.33:41 Passec 1.2 sec. 179 a1 (soma] s 3031 | s0.78 \' Day 7 1
g2 (8505750486 170 0623002 10.37:17 Passed 1.2 sec. 179 31 |30mal 30n1 | $078 Dey v
224 {B50) 576-5711 170 DP/23/02 10 40:53 Passed 1.2 sac. 17e 31 [ 30ma v 3.03.1 | $0.78 Day 4
225 {B50) §77-0102 175 09/23/02 10 44:20 Passed 1.2 sec 179 31 3.0/3.1 v 3.03.1 | $0.78 Day v
226 {B50) 574-3805 180 09/2/02 10 48:08 Passed 3 0 sec 180 31 | 30m1 4 3.0/3.1 | s0.78 Day ' v |
7] 859 5760406 1800823002 105187 317 ko XExdod N/A NA NA nva | !
228 (850) 576-5711 18D 09/23/02 10:56:41 Passed 3 1 sec 180 31 laoma| g 3.0/31 | $0.78 Day _/“
age| 1659570102 180082302 110020 Passea3aser. | 180 | 31 |3089 | 30m1 | 5078 | Dey v ‘
g0 (0 43005 161002307 110428 Passeaomee | 161 | 31 | 3031 : v som1lso78 | Osy | s
3 (B50) 575-0486 181 09/23/02 11:08:04 Passed Z 1 sec 181 31 3.013.1 ! Y 3.03.1 | $0.78 Day o v
232] (B50) E76-5711 181 09/23/02 11:11.42 Passed 2.7 socC 181 a1 3031 v : 3.08.1 | 30.78 Day . /
233‘1 (©50) §71.0107 181092302 11:15:27 PassedZ.1 sec | 161 [ 31 [sama s 3031|5078 | Doy

s axcbimsaon 122




DCI)CK-E‘.T NO. 030909-TI
DATE: October 22, 2003 Attachment A

TIMING AND BILLING RECONCILIATION WORKSHEET . R
" . PAGE -] OF 10

COMPANY VERIZON : LOCATION LAKE| LAND FLORIDA DATE 9112102
BILLING # CARRIER - EASTON SERVKE Calling Card
CALLUNGCARD ___ ' B56361615812000 ENGINEER EH ' VERIFIED BY { *‘D
INTRALATA  INTERLATA BILLING INCREMENT PER TARIFF?  YES v T ' .
v — — - — : .
e e | swow TIMING ACCURACY et BILLNG ACCURACY ‘
Aroras Dats (SEC.) 1WIN) -y COR UND OVR - AMT ATE meCD COR UND OVR
234 (250) 574-3805 182 08/23/02 11:19:54 Passed 1.2 sec. 182 31 3.031 v 3031 | $0.78 Day v
235 (850) 575-0436 182 DB/23/02 11:22:33 Passed 1.2 sec. 182 31 | 3.034 v 3031 | $0.78 Day v
236 {850) 576-5711 182 05/23%02 11:27:12 Passed 1.2 sec. 182 31 3.0831 v 3.0/3.1 | $0.78 Day v
297 (850) 577-D102 82 DB23/02 11:30:51 Passed 1.2 sec. 182 31 | 30m1 v 3.0R3.1 | $0.78 Day v }
238 (850) 574-3805 183 00/23/02 11:34:31 Passed 1.2 sec. 183 31 31 v 3t | s078 Day v
299 (850) 5750406 183 0972302 11:38:11 Passed 1.2 sec. 183 31 31 v 31 $0.78 Dey v
240 (850) 576-5711 183 08723102 11:41:51 Passed 1.2 sec. 183 31 3.9 v 31 | s078 Day 4 ]
241 (B50) 577-0102 183 0923/02 11:45:31 Passad 1.2 sec. 183 31 a1 v 31 $0.78 Day v
242 (BS0) 574-3805 58 0523/2 11:47:28 Passad 1.2 sec. 58 1.1 1.0 x 1.1 | 3028 Day x ]
243 (850) 5750486 58 0572302 11:45:03 Passed 1.2 sec. 58 11 1.0 X 11 | so.z8 Day X ]
2aa] 50616471 58 ONZINR 115038 Passed 12 sec. 58 11 1.0 X 14 [ s028 | Dey 1 x
245 {850) 577-0102 58 OW/73/02 11:52:13 Passad 1.2 sec. 58 11 1.0 ] x 11 $0.28 Day x
246 {B50) 574-3805 59 0972302 11:52:51 Passed 3.0 sac. 58 1.1 | 10na v 1.0M1.1 | $0.28 Dsy 7
247 (850) 575-0406 50 0972302 11:55:26 Passed 3.2 sec. 59 11 {wona| / 1.001.1 | $0.28 Day 7
gag] (850 STES1 86 002802 11706 Passed 33 sac 5 11 [1ona| o 10n1|s028 | pay | v ]
2ap] (5 STION2 55 03232 11sas Passec22sec. | 59 11 |rona| v 1011 | $028 | Dey 7 ]
250 (850} 574-3505 60 0923102 12:00:24 Passed 1,0 sec. 60 11 uona v 1.0M1.1 | s0.28 Day v
2859 (850) 575-0486 60 09723002 12:02:02 Passed 2.2 sac. 60 11 1019 v 1.01.1 | $0.28 Day 4
252 {850) 5765711 60 DB/23M2 12:02:41 Passed 2.4 sac. 60 1.1 [ 1.0na e 1.0M.1 | $0.28 Day 7
253 {850) 577-0102 60 DH/23/02 12:05:20 Passed 2.3 sec. 60 11 [1on1| 1.01.1 | $0.28 Day v ]
254 {850) $74-3805 61 0B/23/02 12:06:56 Passed 1.2 sac. 61 1.1 1.01. 4 1.01.1 | $0.28 Day 7
258 (850) 575-0486 61 D9/23/02 12:08:36 Passed 1.2 sec. 61 11 1.01.1 4 1.0/1.1 | $0.28 Day 4
286 (850} 576-5711 61 08/23/02 12:10:14 Passed 1.2 sec. 61 1.1 1.01.1 v 1.01.1 | 3028 Day v ]
257 (850} 577-0102 61 09/73M2 12:11:53 Passed 1.3 sec, €1 1.1 1.01.1 v 1.01.1 | $0.28 Dey v
258 (850) 574-3805 62 0923402 12:13:31 Passed 1.2 sec. 62 11 {1.0na v 1.0/1.9 | $0.28 Day v ]
259 (B50) 575-0486 62 09/23/02 12:15:10 Passed 1.2 sec 6z 11 ona |/ 1./1.1 | 30.28 Day v
260 (850) $76-5711 €2 0B/23/02 12:16:48 Passed 1.2 sac €z 11 1.0 v 1.011.1 | $0.28 Day v
261 (850) 577-0102 62 0572302 12:16:28 Passed 1.2 sac. 62 11 | 1.019 v i 1.0M.1 | $0.28 Day v
262 (850) $74-3805 63 09/23/02 12:20.32 Fassed 1.2 sec €3 12 1.1 4 11 : $0.30 Deay b 4
gl (P50 STE0B6 63 092302 122212 Passed 12 sec. 8 | 1 11 7 T . $028 | Day v ,
o5q) (B0 STEST1T 63 097202 122352 Passed 1.2 sac. B 13 1.1 v ) .- 1.1 : $0.28 Day v .I
265 j (850} 577-0102 63 09723102 12:2E:32 Passed 1.2 sec i 3 12 11 x ' - 1.'.I—_—§ $0.30 i Day } 4 -’
s'acciason 1D

-16-



DO("JKET NO. 030902-TI

Attachment A
. DATE: October 22, 2003
.
TIMING AND BLLING RECONCILIATION WORKSHEET . s
. PAGE ] OF 10
COMPANY VERIZON LOCATION LAKELAND, FLORIDA DATE 9/12/02
' BILLING # ‘CARRIER EASTON SERVICE Calling-Card
CALLING CA‘RD 86361615812000 ENGINEER EH VERIFIED BY _9252_
INTRALATA  INTERLATA BILLING INCREMENT PER TARIFF? ves [ v | w0 [ | .
i
, rc | ew ~ | ] =]
™E TaE anoane JIMING ACCURACY muoo BIALING ACCURACY
Aronts Date 1SEC) [ oy COR UND OVR - AMT T oo COR UND OVR
266 (850) 574-3805 11E 08/23/0Z 12:28:07 Passed 1.7 sec. 118 2.1 2.0 X 20 $0.53 Dey X
267 {850) 575-0186 118 ORZ23/07 12:30:42 Passed 1.7 sec. 118 21 2.0 X 20 $0.53 Day ) ¢
28 (850) 576-571% 118 09/23/07 12:33:17 Passec 1.2 sec 18 21 2.0 X 20 | %083 X
- (850) 577-0102 118 08/23/02 12:35:52 Passed 1.2 sec. 1186 21 20 x 20 $0.53 Dwy x ‘
270 {050) 574-3805 119 09/23/0Z 12:38:31 Passed 3.4 sec. 116 21 20721 4 2021 | Y053 Day 7
21 {850) 575-0486 119 09/23/02 12:41:07 Passed 1.2 sec. 19 21 2021 v 2.0/2.1 | $0.53 Day v '
2 {850) 576-5T11 118 06/23/02 12:43:43 Passed 1.2 sec 119 21 2.002.1 4 2.0/2.1 | $0.53 Day v
273 {850) 577-0102 116 DR/Z3/07 12:46:16 Fassed 1.2 sot. 116 21 2021 v 20721 | $0.53 Day v
274 (850) 574-3805 120 OR/23/02 12:48:57 Passec 2.3 sec. 120 21 {2024 v 20229 | 8053 Day v
278 {850) 575-0436 120 092302 12:51:35 Passed 2 7 sec. 120 23 20021 4 2021 | s0.52 Day v
276 (850) 576-5711 120 02302 12:54:14 Passed 2.8 sac. 120 2% |20 ¢ 2021 | 8053 Day v
277 {B30) 677-0102 120 D/Z3/02 12:56:53 Passed 2.7 sec. 120 219 2029} 2021 | 3053 Day v
278 (850) 574-3805 121 09/23/02 12:50.32 Passed 1.4 s0c. 21 21 2021 J 2021 | 3053 Dsy v
R e e N el e 2021|3053 | Dy |
280 (B50) 5765711 121 09/23/02 13:04:50 Passed 1.6 sec 121 21 2021 v 20/2.1 | $053 Day v
281 (B50) 577-0102 121 0923/02 13:07:20 Passed 1.7 sec. 21 21 | 2021 v 2.0/2.1 { $0.53 Deay 7
282 (850) 574-3805 122 05/723/02 13:10:32 Passed 1.2 38¢. 122 21 201 v 2021 | %053 Day v
289 (B50) 575-0486 122 0972302 13:13:11 Passed 1.2 sec 122 21 2020 v 2021 | $0.53 Day v
264 (850) 576-5711 122 08/23/02 13:35:50 Pazsed 1.2 sec. 122 24 2.0/2.1 v 2.0721 | $0.563 Day v
285 (850) $77-0102 122 082302 13:18:26 Passed 1.2 sec. 122 21 (2024 2021 ] 5053 Day v
208 (B50) §74.3805 123 08/23/02 13:21:00 Passed 1.2 sac. 123 21 21 v 21 $0.53 Dsy v
287 (B50) 575-D486 123 Y2307 13:23:49 Passed 1.2 sec 123 24 21 v 21 $0.53 Day Ve
288 (850) 576-5711 123 09/23/02 13:26:20 Pasard 1.2 set. 123 21 21 v 21 $0.53 Day V4
288 (B50) 5770102 123 09/23/02 13:26:00 Passad 1.2 sac 123 21 2.1 v 21 | $053 Day v !
Jog] (8595743005 178 092302 13.32:04 Passed 12 30 178 3t 30 X 30 | %078 | Dey | | X
201 {BS0) 675-0486 178 09/23/02 13:36:16 Passed 1.2 sec. 178 3.1 3.0 x 30 | 5078 Day T x |
292‘ {850} 576-5711 176 092302 13:38:54 Passed 1.2 sec :IZ 3.1 3.0 X 3.0 $0.76 Day __ ) —:—z
»03! (850) 577-0102 17¢ D9/23/02 13 43:28 Passed 1.2 sec ‘, 178 31 3.0 i x 30 | $0.78 Day ' [ 4
204 \ {850) 574-3805 178 09123007 13-47:05 Fassed 1.2 sec -‘ _Fs 34 | 3.0/3.1 v i ! 30/.1 | $0.78 Dey ,; [
g} (850) 57046 176097307 15:5041 Pased 12 _g'l e | 31 |soma]| o : j 30m.1 | 078 | Osy i v T
2061 S76-5711 176 08/23/02 13:54:17 Passed 1.2sec. . 179 31 |3omal | 1 ; 3.051 | $0.78 Day v .
287 ' '(uso] 577-0102 178 0972302 13:57753 Passaj u;ﬂ ? 1;9_ 3.1 3.0%.1 v g ) :‘ i ' 3.013.1 | $0.78 Day :/ ) S ;'

socpbiasion 12




DOCKET NO. 030909-TI

DATE: October 22, 2003 Attachment A
‘ TIMING AND BLLING-RECONCILIATION WORKSHEET - }
) PAGE 10 Of 0.
COMPANY VERIZON {LOCATION LAKELAND, FLORIDA DATE 912302 .
BILLING # CARRIER EASTON SERVICE CalingCard
CALLING CARD | B6361615812000 ENGINEER EH : VERIFIED BY _'Q:/_{_)__
INTRALATA  INTERLATA BILLING INCREMENT PER TARIFF?  YES vo | )
2 e | o [ e v I
e e | mwowo FIMING ACCURACY Fanvo BILLING ACCURACY
Aronts Data (SEC) (. - COR UND OVR swa AMT | mnrwo | COR UND OVR
200 (B50) 574-3805 180 0B/2302 14:01:32 Passed 3.0 sec. 180 31 (3031 v 3.03.1 | s078 Day v
o0 (850) 575-0486 180 DB/23002 14:05:20 117 improp X Exclud  NIA NA NA NA
300' {B50) 576-5711 180 08/23/02 14:10:05 Passed 3.1 sec. 180 31 3.081 v 3031 | s0.78 Day v 1
201 (850) §77-0102 180 08/23/02 14:13:44 Passed 3.0 sec. 180 31 13.083.1 v 3.0/314 | 3078 Day v
202 (850) 574-3805 151 092302 14:17:40 Passed 1.6 sac 181 31 | 3.0R1 v 3.0/31 | $0.76 Day v
303 {850) 575-0486 181 DS/Z3/02 14:21:26 Passed 2.1 sec 181 31 {3081 7 3.0/3.1 | 50.78 Osy 4
304 {850) 576-5711 181 02302 14:25:07 Passed 2.0 sec. 181 a1 3.03.1 v 3.0R.1 | $0.78 Day v
205 (850) §77-0102 181 0972302 14:28:45 Passac 2.1 sec. 181 31 |so0ma v 3.03.1 | $0.78 Day v
206 (850) 574-3805 182 0823702 14:32:25 Passed 1.2 sec. 182 31 |30ma v 3.02.1 | 8078 Day 4
207 (050) 575-0486 182 0023012 14;36:04 Passed 1.3 s8¢ 182 31 3.08.1 4 3.0/31 | $0.78 Day v
208 (850) 576-5711 182 092302 u:.an:u Passed 1.2 300 182 a1 | 3081 v .03 | 078 Day v
208 (B50) 577-0102 182 OW23/02 14:43:23 Passed 1.2 sec. 182 31 {30ma v 3.0.1 | $0.78 Day v
210 (850) 5743805 183 PB/2V02 14:47:03 Passed 1.2 sec., 183 31 31 4 3.1 | $0.78 Day v
319 (850) 5750486 183 0R23/02 14:50:43 Passad 1.2 sac. 183 31 ER 4 * 3.1 $0.78 Day v
312‘ (850) 5T6-6711 183 0B/2/02 14:5423 Passad 12 sec 183 31 3.1 ,/ 31 | 3078 | Day v T ‘
213 (850) 577-0102 183 D202 14:58:03 Passed 1.2 sec. 183 31 3.4 4 31 | s078 Day v
214 END OF CALUNG CARD TEST
315
316
an
318
31e ] ]
320
321
322
323
324
5 | |
3zsr L !
327 L !
-
328 - .. . 1 - -
329 ) ' j

winchbimasion 122
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DOCKET NO. 030909-TT Attachment 8-
DATE: October 22, 2003 STATE OF FLORIDA

Commissioners:

LILA A.JABER, CHAIRMAN

J. TERRY DEASON
BRAULIOL.BAEz

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

Division OFCOMPETITIVE SERVICES
WALTER D'HAESELEER
DIRECTOR

(850)413-6600

Public Service Commission

April 2, 2003

CERTIFIED

Mr. Robert Mocas

President

Easton Telecom Services, L.L.C.
3046 Brecksville Road
Richfield, OB 44286-9399

Re: Inter-Exchange Service Evaluation

Dear Mr. Mocas:

Mr. Don McDonald sent you a letter dated March 3, 2003 (copy enclosed) concerning the
IXC service evaluation for your company. A response was requested by March 24, 2003. As of
today, I have not received a response from your company. A copy of the evaluation is also-enclosed.

Please respond to me no Jater than April 16, 2003 by fax (850) 413-6577 or E-mail at
ehowell@psc.state.flus or the Commission will consider taking further action against your
company. If you have any questions, please call me at {850) 413-6576.

Sincerely,
; )
Gl por e
Elton Howell, Engineer
Bureau of Service Quality

Enclosure

CC: File: TL710, Verizon/2002 IXC Serv £val

CAPITAL CIRCLE OFFICE CENTER *2540 SHUMARD OAK BOULEVARD *TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Emplover
PSC Website: http://www_ floridapsc.com Internet E-mail: contack@psc.state.fl.us
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DOCKET NO. 030909-TI . Aftachment8
DATE: October 22, 2003 STATE OF FLORIDA

Commissioners:

LILA A. JABER, CHAIRMAN DivistoN OF COMPETITIVE MARKETS
) T‘ERR.Y DEASON AND ENFORCEMENT -
B.RAUL]O L B;EZ WALTER D'HAESELEER

: DIRECTOR

RUDOLPH "RUDY" BRADLEY
CHARLES M. DAVIDSON

{850) 413-6600

Public Serbice Commigsion

March 3,2003

Mr. Robert Mocas

President

Easton Telecom Services, L.L.C.
3046 Brecksville Road
Richfield, OH 44286-9399

Dear Mr. Mocas:

From Sepiember 9 through October 4, 2002, the Florida Public Service Commission
evaluated the quality of service from access lines presubscribed to your company during a
comprehensive telephone service evaluation at Verizon Florida, Inc. in the Lakeland exchange.

A series of test calls were generated to measure the timing of tol! calls for billing purposes.
These tests were precisely timed to ensure that the elapsed times were the same for each carrier’s
series of calls. To evaluate the accuracy of each network, all test calls were completed using our
computerized timing tester. Normally, calls are completed at each of the following intervals: 183,
182, 181, 180, 179, 178, 123, 122, 121, 120, 119, 118, 63, 62, 61, 60, 59, and 58 second intervals.

Bills for these calls were analyzed and compared to the records generated by the tester for
origination and duration time to develop the timing and billing accuracy summary. While the
accuracy of our tests can be measured in hundredths of a second, we allowed the company a
tolerance of + or - two seconds.

Where timing or billing discrepancies were discovered, a copy of our worksheets isenclosed.
Where rules or standards were not met, we request that you respond no later than March 24, 2003,
outlining the corrective actions taken. No response is required for categories meeting the rules or
standards.

-20-

CAPITAL CiRCLE OFFICE CENTER *2540°SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An affirmative Action/EqualOpportunity Employer
PSC Website: hup:/iwww . loridapsc.com Internet E-mait: contacr@psc.siate.flus
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DOCKET NO. 030909-TI Attachiment 8

DATE: October 22, 2003 .
RATE CALCULATION ,
Company. _ EASTON Product: _ Calling Card -
Call Type: DDD 1+ Calling Card__ YES
Calling Card Surcharge: None Tariff Ref. 46
‘Originating Exchange: Lakeland, FL Mileage: N/A
Terminating Exchange: Tallahassee, FL
Timing Increment 6 Sec. Tariff Ref: 46
First Billing Increment (F. INCR.): 18-Sec. Tariff Ref, 4.6
Additional Billing Increment (ADD. INCR): 6 Sec. Tariff Ref: 46
First increment Rate: $0.0750 Tariff Ref. 4.6
1 Additional Increment Rate: $0.0250 Tariff Ref: 4.6
Total | Rate | Rate | Rate | Total ADD. | Surcharge | Total Amount
Minutes Period F. INCR. ADD. INCR. INCR. Cost Billed
1 Day/Evenin $0.0750 $0.0250 7 None $0.250 $0.00
1.1 Day/Evening|  $0.0750 $0.0250 8 None $0.2750 $0.28
2 Day/Evenin $0.0750 $0.0250 17 None $0.500 $0.00
2.1 |Day/Evenin $0.0750 $0.0250 18 None $0.5225 $0.53
3 Day/Evenin $0.0750 | $0.0250 27 None $0.750 $0.00
3.1 Day/Evenin $0.0750 ! $0.0250 28 None $0.7750 $0.78
TIMING AND BILLING ANALYSIS RESULTS
Billing Increment Per Tariff. Yes ‘/ No
Yiming Billing
Accuracy Accuracy
Over 28 28
Under 0 0
Correctly 114 114
Total Calls 142 142
Q:AFORMS1123\RATECALC WK4, revised §/30/2000. =D

gleastonCallfCrdRatecaic. 123

-21-
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DOCKET NO. 030909-TI | Attachmant 8
DATE: October 22, 2003 Verizon Florida

September 9,2002 through October 4, 2002

BILLING AND TIMING
Inter-LATA-1+ -
' b Timing Accuracy { Billing Accuracy——J. Billing/
Inter-Exchange Total Under Over % 97% Under Over % 97% Tariff
Carrier Calls Timed Timed Correct Std. Met Billed Billed Correct Std. Met Yes/No
Easton 151 0 0 100.0% Yes 0 0 100.0% Yes - Yes
Inter-LATA-Calling Card
F——— Timing Accuracy - Billing Accuracy—————— Billing/
inter-Exchange Total Under Over % 7% Under Over % 87% Tariff
Carrier Calls Timed Timed Correct Std. Met Billed Billed Correct Std. Met Yes/No
Easton 142 0 28 80.3% No . 0 28 80.3% No Yes
Standard 97.0% 97.0% Yes

22



DOCKXET NO. 030909-TI ) : Attachment B
" DATE: October 22, 2003 . : - .

EASTON TELECOM SERVICES, L.L.C. FPSC Tariff No. 1
Original Sheet No. 20 :

'ﬁlc rates shown in Section 4 apply as follows: .
DAY: From 8:01 AM to 5:00 PM Monday - Friday

EVENING:  From 5:01 PM to 11:00 PM Monday - Friday and Sunday
NIGHT/ i
WEEKEND: From 11:01 PM to 8:00 AM Everyday

From 8:01 AM to 11:00 PM Saturday

From 8:01 AM to 5:00 PM Sunday

2.19.  Special Customer Arrangements

2.19.1. In cases where a Customer requests a special of unique arrangement which may include
engineering, conditioning, installation, construction, facilities, assembly, purchase or lease f
facilities and/or other special Services not offered under this Tariff, the Company, at its
option, may provide the requested Services. Appropriate recurring charges and/or
nonrecurring charges and other terms and conditions will be developed for the Cugomer for
the provisioning of such arrangements, and made part of this tariff and subject to approval
by FPSC.

220. Inspection

2.20.1. The Company may, upon notice, make such tests and inspections as may be necessary to
determine that the requirements of this Tariff are being complied with in the Installation,
operation or maintenance of Customer or the Company equipment. The Company may
interrupt the Service at any time, without penalty to the Company, should Customer violate
any provision herein. :

2.21. Employee Concessions

2.21.1. The Company does not offer concessions to employees.
2.22. Rate Quotes

222.1. Rate quotes will be provided to end users from 8:00 a.m. to 5:00 p.m. Eastern Time, Monday
throughb Friday by dialing (800) 222-8122.

2.23. Bad Check Charges

2.23.1. The Company charges Customers $25.00 for checks that are returned.

i{ssued: Apnl 24, 2002 Effective: N 5 7%y
lssued by: Robent Mocas, President
Summit 11
304% Brecksville Road
Richfield, OH 44286
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DOCKET NO. 030909-TI ' . Attachment B

DATE: October 22, '2003

EASTON TELECOM SERVICES, L.L.C. FPSC Tarif No. 1
' Original Sheet No, 27

4,6, Calling Card Usage Rates

BUSINESS DAY
EVENING/NIGHT/WEEKEND -
| Mileage Initial 18 Seconds Additional 6 Seconds
I All 0.0750 ' 0.0250

Effective:

']

e

Issued: April 24, 2002 JuL

Issued by: Robert Mocas, President
Summit 11
3046 Brecksville Road
Richfield, OH 44286

-24.
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DOCKET NO. 030909-TI -
DATE: October 22, 2003 ‘ Attachment 8
EASTON TELECOM SERVICES, L.L.C. FPSC Tariff No. 1

Original Sheet No. 24

43.  Switched Outbound Usage Rates

BUSINESS DAY
EVENING/NIGHT/WEEKEND
Milesge Initial 18 Seconds Additional 6 Seconds l
Al 0.0537 0.0179 I

Issued: Apnl 24, 2002 Effective: Ju
Issued by: Robert Mocas, President

Summit I1

3046 Brecksville Road -

Richficid, OH 44286

-25-



DOCXET NO. 030909-771
DATE: October 22, 2003

0912 07:42P BS0575-0486 Tallshasse

Atachment B

028

FL 20 036 191 0923 09:06A 8505750486 Talishasse R 13
0512 07:4aP 8505765711 Tellahasse FL 0 0.36 FROM 8636161587  Lakeland FL
g.',:g 8_7,::;; gssgss';':g;g '{:::rh\:: gIL. g-g 8; T ansrza 09:08A 8505765711 TaLhMae l;L 11 028
. : : ’ ROM 8636161581 eland
0912 O07:51P B50575-0486 Telishasse FL 20 0.36 . 61561 La t
I O7EeP BR0E76.5711 Taliahasse oy 20 oo 193 09123 0010A BEOSTION02  Tallahasse FL 14 0.28
0912 O7HSP BS0577-0102  Tallehasse F 20 036 |, FROM 8636161581 Lakeland fL
- = — — 194 09/23 08:11A BS05743805 Talishasse FL 21 053
06/12 O7:50P BS0575-0486  Tallshasse 2.0 0.36 FROM  _ 6636161581 Lskeland FL -
0512 0B:01F B5DS576-5711 Talishasse  / FL 21 038 ., 195 09/23 09:14A 8505750486 Talishasse fl 2.1 053
09712 08:03P B50577-0102 Telishasse FL 2.1 036 , FROM 8636161587 Lskeland FL
gg; gig?: gﬁ g;;ggg };’:xm / ;t g: ggg ©186 :Fxszza 00:16A& B505765711 I:th::e I;t 21 053
1 . . ROM 8636161501 el
09112 OB:10P 850 576-5711  Talishe FL 2.1 036 ' 197 09123 (918A 8505770102 Tallahesse fl 21 03
0912 0B:12P 850 577-0102 Tefla FL 2.1 0.36 FROM 8636161561 Lakeland FL ’
0912 06:14P B850 574-3805 Tallablisse L 2.1 0.38 \
oz 0BAGP B50 5750486 Telighasse FL 21 03 198 09723 09:22A 8505743805 Tallahasee Fi 24 053
oz 00.19F BS0E76.5711 Tefahasse iy s 0% FROM 8636161567  Leksiand FL
0912 O08:2F 850 577-0102 Nahasse FL 21 038 - 199 09/23 09:24A B5DS750486 Tellahesse FL 21 053
06/12 08:23P 850 574-3805 /Telishasse FL 2.0 054 ; FROM 86361615681  Lekeland fL
R A ety Toeeme R 1o on . MO BE, 0oETA oSS Teenese R
0ong 08 al 588 X : 8636161581
08712 08:32P 850 577-01 Teliahasse FL 3.0 054 | 207 09/23 09:28A 6505770702 Tallahssee FL 21 053
012 08:35F B50 574- Taliahasse FL a0 0.54 8636161561  Lakeiand FL -
0912 O0B:39P B850 5750486 Tellahasse fL 30 054 T o0 - .
o o S SRE711  Talshesse by ' oo | 202 ‘Fasm 09:32A asos:;?gg? La'l‘hhlue f:_LL 23 053
0912 0B:45P B50 §77-0102 Telshasse FL 054 | ROM 6636 eland
0912 06:48F 85('574-3805 Telishasse FL 05¢ ¢ 209 09/23 (09:235A 8505750486 Tallshosse FL 21 053
09tz 08:51F 880 575-0486 Tallahasse Fl 05¢ : FROM BG36161581  Lakeland A
- 08:54P—-£50-576 Fi ® ome | 204 gsrza 09:37A 8505765717  Telishasee l;t 2.4 053
002 08:59P /850 577-0102 Tallahasee A . 055 | ROM B636161581  Lakeland
e Goofb B ors0ite jaiehame  F 50 o5 | % [N, 09404 S0TINZ Telaheme Ao s
161561
0912 09;86P B50576-5711  Tallahasse g a1 055 | 206 0523 09:43A 8505743805 Talahowee FL 21 053
0912 OF11P 850 577-0102  Teliehasee R 31 0.55 FROM 8536161581  Laksiand o )
0912 f8:14P B50 574-3805 Talishasse Fu 31 055 | .00 oo pgea 5750486 7 fl
0912 /09:18P 650 575-0486 Teliahasse F a1 055 | P oy J0:asa B0 aliahasse iy 23 053
0912/ 09:21P 850 5765711 Tellshasse R a1 055 | 8636161581 Lakeland
09:24P B850 577-0102 Tellahasse FL a1 055 | 208 09/23 0D:4BA 8505765711 Telishasee FL 2.1 053
2 0B:27P 850 574-3805 Telhahasee L 31 085 ° FROM 8636161581  Lakeland FL
S Doaeb 65056571 Talahame R 31 omiiiahemom TU pereite  Lakewnd R o®
2 :34 . R g%{»,‘.\ o 161581
» (09n2 08:37P 6505770102 lelehame @ FL 31 0354 oip! gomy 09:54a B505743305 Tellahewse L 21 053
——65/46—60:30A—860-574-8805— 3 Tk < FROM - 8636161581  Lakeiand FL
. 1581 ; ; 8505750486  Valiahasse fl 2.1 053
TOTAL FOR LINE: 863 £16-158 B0ST0480  Tatianans iy
8505765711  Taliahewse A 23 053
» o : S B SN T 8636161561 (aheland Fl
S USING CARD :863616156812000 Lskeland Maln 8505770102 Taliahasse & 21 053
8636161561  Lakeiand
) 09/23 O08:32A B505743805 Tellehasee FL 1.1 8505743805 Tallahasae FL 22 055
FROM 8636161681  Lakeland FL 8636161581  Lakeland F
| 09/23 0B:33A 8505750486 Talishase FL 11 8505750486 Tallahasse FL 22 055
FROM 8636161561  Lakeland R B6536161681  Lekeland L )
! 023 0B:354 B505765711  Teliehasse FL 11 8505765711  Taliahoase FL 23 053
FROM 6636161581  Lakeland FL 8636161561  Lakeland L .
3 gsm 08:36A 6505:;2;2? Tl“";'n?' :t 11 8505770102 Telishesse FF‘I: 2. 053
ROM 8636 Lakel 8636161581  Lakeland
I (Fp@ 06:38A 3505333855 Tallehasee rF__IL. 1.1 8505743805 Teliahasse i;L 3 0.78
ROM 8636 Lakeland 8636161581 Lakeland L
5 0923 0B:40A BS05750486 Tallshawse FL 13 026 i 216 09/23 10:19A 8505750486 Talishasse FL 3 0.78
FROM 8636161561  Lakeland FL ' FROM 8636161581  Lakeland FL
5 oo 08:41A “5"512;",’,;2 z:k':?::e ;t 11 028 | 220 09/23 10:23A 505765711 Teliahsese FL 3.1 ore
8636 : FROM 8536161581  Lakeland FL
7 gslza 06:43A 8505'1’;‘13;33 I:;:l';ﬂ;e ;t 1 028i 221 (F)srza 10:27A BS05770102  Telishasse :L 3 078
ROM 8636 i ROM 8636161581  Lakeland L
8 09/23 0B:45A 8505743805 Tallshasse FL 11 028, 222 (0923 10:30A 6505743805 Tallshusse FL a1 078
FROM 8636161581  Lakeland FL i FROM 8636161581  Lakeland FL
] 29’_%3” 06:46A %E‘Mm I:::h::e FFt 11 028! 223 09/23 10:34A 8505750486 Tellehasse FL aa 0.78
! FROM 8636161581  Lakeland [0 _
0 ggm 08:48A asoszg.::;;: Tallshasse ;t 1.1 0.28; 224 (S/23 10:37A 8505765717 Taelishesse 158 3aa 0.78
ROM 8636 Lakeland FROM 8636161581 Lakeland FL
1
1 gsrza 08:48A asoszze;g? Tallshesse f;t 14 028 | 225 (9/23 10:41A 8505770102 TaMahasse FL 3.1 078
ROM 8636 Lekeland i FROM 8636161581 Lakeiand FL
2 szsm 08:514 ggg:em_lsm E:'hm % 13 025! 226 mn%am 10:45A BS505743805 Talishosse :LL a1 078
~ F 8636161561  Lakeland .
9 (9723 OBS3A 8505750486 Tallahasse l 1.1 o2t ! ~ 207 O3 —10-48A-— 8505750486 —T-atieh Fi- —+d 2, 50, 035
FROM 8636161581 1l:nkaland fL ! FROM 8636161581  Lakeiand L N
4 09/23 0B:54A 8505765711 Tallahasse FL 11 026 228 05/23 10:53A BSOS765711 TeMehssse FL 3 078
FROM 86361615681  Lekeland FL ! FROM BE636161581  Lakeland FL
S 09/23 0B:564 B505770102 Tellchasse FL 11 028 |
FROM 5636161581  Lakeland L !
3423 0B:SBA B505743805 TYallehasse & 11 028 |
AOM BG35161561  Lakeland :
7 00/23 0B:SA B5D5750486 Tallehesse 7 13 026 | _ Ascount Number: 2002240000-237877
ROM 8536161581 - Lakeiand L —_— - .
€ 00723 00:01A 8505765711 Tellahesse 123 1.1 026 | Invoice Date: -October 10,2002
FROM 6636161581  Lakeland L i
5 09/23 00:034 BS)STI0102 Tallahasse i 11 026 | PAGE 406
FROM 86351615681 L akeland FL ! -26-
0 09525 09:05A 8505743005 Tallahowse i 1.1 026 |
..... e e L ik duid ¥



DOCKET NO.

0309092-TY

DATE: October 22, 2002

¥23 10:57A
ROM
323 10A
AOM
829 11:05A
ROM

o/2a 11:088
ROM

/23 11:112A
ROM

5 11164
ROM
8/23 11:20A
‘ROM
9/23 11:24A
‘ROM
B3 V1L27A
“ROM
/2B 11NA
AOM
/23 11:35A
*ROM

1/23 11:3BA
“ROM
B/ 11:42A
ROM

1/23 17:46A
FROM

09123 11:48A
FROM

09/23 11:48
FROM .
09/23 11:51A
FROM

09/23 11:52A
FROM

08/23 1154A
FROM
0923 11:56A
FROM
o/23 115TA
FROM

00/23 . 11:59A
FROM N
0s/23 12:01P
FROM

0s/23 12:02P
FROM

0923 12:04P

8505770102
8636161581
8505743805
8636161581
8505750486
86361671581
8505765711
636161561
505770102
85636161581
8505743805
8636161581
8505750486
8636161581
8505765711

"8636161581

8505770102
8636161581
8505743805
8636161581
8505750486
8536161581
8505765711
8636161581
8505770102
8636161581
B505743805
8636161581
8505750486
8636161561
8505765711
8636161561
8505770102
8636161561
8505743805
8636161561
8505750486
8636161581
8505765711
8636161581
8505770102
8636161581
8505743805
8636161581
8505750486
8636161581
8505765711
8636161581
8505770102
8636161581
8505743805
8636161561
8505750486
8636161581
8505765711
8636161581
8505770102
8636161581
8505743805
8636161581
8505750486
8636161581
B505765711
8636161581
8505770102
5636161581
8505743805
8636161581
8505750486
8636161581
8505765711
'B636161581
8505770102
8636161581
8505743805
8636161581
8505750486
8636161581
8505765711
8636161561
8505770102
8636161581
8505743805
8536161581
8505750486
8536161581
8505765711

Tallahasse
Lekeland
Tallahasse
Lakeiand
Tellshasse
Lakeland
Tallehasee
Lakeland
Tallahasee
Lekeland |
Tallahasse
Lakeland
Tallahasse
Lekeland
Tallahasse
Lakeland
Tallahasee
Lakeland
Tallahasse
Lakeland
Tallshasee
Lakeland
Talishasse
Lakeland
Talishasee
Lakeland
Taliahasee
Lakeland
Taliahasse
Lakeland

Teliahasse
Lakeland
Tallshasse
Lakeland
Tealshasee
Leksland
Jaliahasse
Lekeland
Tallahasse
Lakeland
Tellohasse
Lekeland
Tallghasse
‘Lakeland
Tallahasse
Lekeland
Tallahasse
Lakeland
Tellahasse
Lakeland
Tellahesse
Lakeiand
Tallahasse
Lakeland
Tallehasse
Lakeland
Tallohasse
Lakeiand
Tallshasse
Lekeland

. Tellahapee

Lakeland
Talahases
Laheland
Talishasse
Lakeiand
Tellahasse
Lakeland
Tallghasse
Lakeland
Tellshasse
Lakeland
Taliahasse
Lakeland
Taliahasse
Lakeland
‘Talishasse
Lakeland
Tellahasse
Lekeland
Tallahesse
Lakeland
Taliahasse
Lakeland
Tellahasse
Lakeland

Taliahasee

3a
33
3.1
3.1
33
31
3a

3.1

34
33
a3
3.3
1.3
1.1
14
1.1
11
13

11

1.1
1.1
14

11

1
11
17
1.

1.4

21
21
2.1
241

21

12+,

0.78

273
078 274
076 275
076 27
;
078 27
076 276
0.78 I 278
076 280
078 261
078 . 282
078 : 263
078 i 284
078 | 28
028 | 286
028 ! 287
028 | 288
028 | 280
028 | 280
,
0z8 | 2o
026 | 288
028 ./"‘ N
om | 3%
028 | 30
028 | 302
028 | 20
028 | 304
028 | 305
030 ; 306
028 | 307
028 | 308
030 | 308
083 | a0
s |
o
053 |
053 :
oss |
oss |

09/23 12:44P
FROM

09/23 12:46P
FROM

09/23 12:49P
FROM

09/23 12:52P
FROM  _
09/23 12:54P
FROM

09/23 1287F
FROM

09/23 01:00P
FROM

09/23 01:02P
FROM

0923 0105P
FROM

05/23 01:08P
FROM

w23 0P
FRAOM

09/23 01:13P
FROM

09723 01:16P
FROM

09/23 01:9P
FROM

09/23 0121P
FROM

09/23 01:24P
FROM

09/23 01:27P
FROM

09/23 01:20P
FROM

. 09/23 01:33P
FROM

09/23 02:07P
FROM

09/23 (0e:10P
FROM
09/23 02:14P
FROM
09/23 02:18P
FROM
09/23 02:22F
FROM
09/23 02:25P
FROM
09/23 02:26P

FROM

09/23 02:33F
FROM
Q9128 02:36F
FAOM
00123 02:40P
FROM
09/23 02:43P
FROM

Atachment B

8505770102  Tallahesse FL 2.1 053,
8536161581  Laekeland fL
8505743805 Tallshasse FL 21 €53
8536161587  Lakeland FL
8505750486 Tellahesse FL 2a 058
8536161587 Lakeland FL
8505765711  Tallahasse FL 24 [y
8636161581 Lakeland FL
8505770102 Telishasse FL 2.1 05y
6536167561  Lekeland FL
8505743805 Tallahesse FL a1 o83
8536161581  Lakeland FL
8505750486  Tallahesse FL 2 45
8636161581  Lekelend FL
£505765711  Tallahasse FL 2.1 053
8636161581  Lekeland FlL
8505770102  Tallshasse FL 21 052
8636161581  Lekeland FL
8505743805  Tallshasse FL 23 053
8636161581  Lekeland fL :
8505750486  Tsliehesse fL 21 0S3
8636161581  Lakeland FL
B505765711  Tallshasse FL- 21 053
BG3616T587  Lekeland FL
8505770102  Tallehasee FL 2.1 053
86361615681 Lakeland FL
8505743805 Taliahasse FL 23 083
B636161581  Lekeland FL
8505750486 Tallahesse L 2.4 053
8636161581  Lakeland FL
8505765711  Tallahsese FL 2.4 053
BG636161581  Lakeland FL
BSO5770102  Tallahasse FL 2.1 053
B636161581  Lakeland FL
6505743805 Tallehasse L LR 0.78
8636161581  Lekeland FL
8505750486 Tellahasse FL a1 0.78
8636161581 Lakeland FL
B505765711  Tallahesse FL LR | 0.78
8636161581  Lakeland R
8505770102  Taliahasse FL aa
8636161581 Lakeland 28
8505743805  Tallahasse A aa t
8636161567  Lakeland AR .
8505750486 Talishesse fL 33 076
8636161581  Lakeland L
8505765711  Taliahasse R LR 0.8
8636161581  Lakeland FL
8505770102 Tallahssse FL 33 018
8536161581  Lakeland L
8505743805 Tallhasse FL 31 018
8536161581  Lakeland L -

Tallsh £l I o2 M 0.58
6636161561  Lakeland FL .~ 5
8505765711 Taliahasse FL a1 078
8536161581  Lakeland R
8505770102 Talishasse L aa 078
8636161581  Lakeland FL

Talishasse FL 31 ore
‘8636161581  Lakeland F
8505750486  Tallahasse FL 33 0.7e
8636161581  Lakeland FL
8505765711  Tallshesse FL 31 0.78
8636161581  Lakeland FL
8505770102 Tallahasse FL ER] 078
8636161581  Lakeland FL
85057436805 Tallahasse FL 33 078
865365161581  Lakeland FL
8505750486 Tallahasse FL 31 078
B636161581  Lakeland FL
8505765711  Taliahesse FL a1 078
8636161581 ‘Lakeland FL
8505770102 Tellehasse FL 33 0.78
8636161581  Lakeland FL
8505743605 Tallahasse FL 3 08
BS36161581  Lakeland fL

0.78

Ascount Number: 2002240000-237877
tnvoice Date: October 10, 2002
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DOCKET NO. 030909-71

Altachment B

DATE: October 22, 2003
TIMING ANDBILLING RECONCILIATION WORKSHEET B
- PAGE 6 OF 10
CTOMPANY VERIZON LOCATION LAKEUAND, FLORIDA DATE 91202
BILLING # CARRIER EASTON SERVICE Calling Card
CALLING CARD _86216115812000 ENGINEER EH VERIFIED BY _&(LO__
INTRALATA  INTERLATA BILLING INCREMENT PERTARIFF? YES [ v | no [___|
3 [T} "~ [
e ™E | owow | TIMING ACCURACY Ll BILLING ACCURACY
Aronts Data 1SEC) [ _ (M) - COR UND OVR sy AMT | mmreeue | COR UND OVR
70 [ (850) 574-3805 58 DU/ZMI2 0B:33:08 Passed 1.2 sec 58 11 | 10 x | 10 [s028 | Dy x
7 (850) §75-D486 5B 02/23/02 0B:34:44 Passed 1.2 sec. 58 11 1.0 X 1.0 $0.28 Day x
172 §76-5711 58 0972302 06:35:16 Passed 1.2 sec. 58 1.4 1.0 X | 10 |so028 Day x |
473 (85D) 577-0102 56 OWZ3/07 DB:37:54 Passed 1.2 sac. 58 1.1 10 X 1.0 | soze Day xX
1‘" (850) 574-3805 56 OR/23/02 08:39:32 Passed 2.6 sec 59 11 |ona | / 1.0M1.1 | $0.28 Day 4
175 {B50) 575-D486 58 09/23/02 D8:41:1D Passed 3.1 set. 58 14 1.001.1 v 1011 | $0.28 | . Day v
17611 (850) 576-5711 59 09/23/02 068:42:4b Passed 3.7 sec. 59 1.1 1.01.1 4 1.01.1 | s0.28 Day v 4
47| (50510102 89 037302 0844:26 Passes a2 sec. 59 1 Jonal s 1011) 3028 | Day | )
.78 (250) 574-3805 60 D9/20/02 DR:46:D4 Passed 1.8 sec. 60 i1 1.011.9 ' v 1.01.1 | $0.28 Day v
179 (B50) §75-0486 €0 09/2302 0B:47:42 Passed 2.1 sec. 60 1.1 1.01.1 V4 10111 | $0.28 Day v
450l 150 STE-ET11 €0 0232 06:4520 Passaa 21 sec 60 13 [1ona) 1011 ] 5028 | Day 7 ]
1pyf| 505702 €0 /2302 08:50:58 Passed 2.3 sac. 60 11 [wons ) 1.0M.1 | 5028 v
182 (850) $74-3808 61 0W2M02 08:52:36 Pasaed 1.2 sac. 61 11 11011 v 1.01.1,| s028 Dey v
183 (B50) $75-0406 61 09/Z3/012 02:54:14 Passed 1.2 sec. 61 11 1014 v 1011 | s028 Day v ]
184 (B50) S76-5711 61 05/2202 0B:55:52 Passed 1.2 sec 61 11 [ 1014 v 101.1 | $0.28 Day 4
188 (850) 577-0102 61 0/23/02 08:57:30 Passed 1.2 sac. 61 1.1 1.0/1.1 ) v 1.0.'1.1\ $0.28 Day v 3
1| (850 5742005 62 DSZ302 06:30:00 Passed 1.2 sac 62 11 {10na] 7/ 10M1.1 | $0.28 Day v
1oy EEET500e &2 DW2312 09:00:48 Passed 1.2 sec. 62 1 Jonal o 10n.a.| so28 | Day v
1g| (850 S7E5T11 €2 ON23A2 0B:02:27 Passed 1.2 sec. 62 | tona | 1.0n. | 3028 Day Ve
189 {650) 577-0102 62 OW/23/02 09:04:06 Passed 1.2 sec 62 11 1.0M1.1 v 1.01.1 | 50.28 Day v
190 (850) 574-3805 63 03/23/02 05:06:10 Passed 1.2 sec. 63 1.1 1.1 v 11 | $0.28 Dey v
W {B50) 575-0486 63 09/23/02 09:07:50 Passed 1.2 sec. 63 1.1 1.1 v 11 ‘ $0.28 Doy v
162 (B50) 576-5711 €3 09/23002 09:09.30 Passed 1.2 sec €3 1.1 1.1 V4 11 3$0.28 Day v
193 (850) $77-0102 63 08/23/02 09:11:10 Passed 1.2 sec. 63 1.1 1.4 v 1.1 $0.26 Day v
198 (850) 574-3805 118 09/23/02 09:13:45 Passed 1.2 sec. 118 21 2.0 X 20 $0.52 Day x
195 (850) 575-0486 118 09123702 09.16:20 Passed 1.2 set 118 21 20 X 20 | %053 Dey X
196 (850) 576-5711 118 092307 09.18:55 Passed 1.2 sec. 118 21 2.0 b’ 20 | s0.53 Day X
\7 {850) 577-0102 118 09/23/02 09.21:30 Passed 1.2 sec. 118 21 2.0 X 20 | 5053 Dey X
198 (850) §74-3805 115 09/23/02 02.24:08 Passed 2.5 ser 1% 21 2021 . v ; 20121 | $0.53 | Day e
sop] 503708 TN OOTI2 002645 Fassed 12eee || 118 | 23 [ 2021 ] | 2021]8053 | Dy | 3
200 (B50) 576-5711 116 mn;m 09.29:23 Passed 2.5 sec 119 21 2021 ‘ v 2.0/2.1 | 3053 Day i 4
Jo1] B0 STTOR T1E 0872307 09:32:00 Passed 1 sec 110 EAN 2021 '—.,/ ! 2021, 3053 | Dey v

Fochiwason 173
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DOCKET NO. 030909-TI

)
DATE: October 22, 2003 Attachment B
.
TIMING AND BILLING RECONCILIATION WORKSHEET . .
- PAGE 7 OF 10
LOMPANY ' VERIZON LOCATION LAKELAND, FLORIDA DATE M2K02
BILLING # CARRIER EASTON -~ SERVICE Ceafling Card
CALLING CARD B8E6361615872000 ENGINEER EH VERIFIED BY f 2\ 2
INTRALATA  INTERLATA BILLING INCREMENT PER TARIFF? YES vo [ ' .
i
! PEC | B | e [ w | ]
n™E e | swowe TIMING ACCURACY L BILLING ACCURACY
Aronts Dats_ s ISEC) | NN} -y COR UND OWR -y AMT | mnsno | COR UND OVR
202 (850) 574-3805 120 0W23/02 0:34:38 Passed 2.4 sec. 120 21 {201 v 20/21 | $053 Day v T
203 (850) 575-0486 120 DO/23/02 05:37:17 Passed 2.6 sec 120 20 | 20221 w4 2.072.1 | $053 Day v
204 {850) 576-5711 120 OW23/02 09.3£:56 Passed 7.6 sec, 120 24 2.02.1 v 20/21 | $0.53 Day 4 1
208 {850) S77-D102 120 0O/23/07 06:42:36 Pasased 2.7 sec. 120 21 jzora v 2.0/2.1 | $0.53 Day v ]
206 (850) 574-3505 121 08/23/02 05.45:14 Passed 1.4 sat. 121 21 | 20214 4 2.0/21 | $0.53 Oay |
ml (250) 575.0406 121 02302 09:47:54 Passed 1.8 sec. F3| 21 |2021| 2.012.1 | $0.53 Dey v [
205' (850) $76-5711 121092302 09:50.32 Pasaed 1630c. || 121 | 21 | 201 | 20721 | 3053 | Day 7 3
200 (850) 577-0102 121 09/23/02 09:53:12 Passed 1.7 sec 121 21 2.02.1 v 2021 | 8053 Day "4
pro) (650 5740008 122062902 00566 Pasvod 1200, | 122 | 21 | 2024 1 v 2021 | 3053 | Day v
211 (850) 575-0486 122 D/ZI0Z 0D:58:55 Passed 1.2 sec. 122 21 |zo0m21 4 2021 ) $053 Dey v
212 (850) 576-5711 122 082302 10:01:34 Passed 1.2 sec. 122 21 | 2021 v 2021 | 5083 | Day v
213 (850) 577-0102 122 08/723/02 10;04:12 Pasaed 1.2 sac. 122 21 2,021 4 2.0/21 | $0.83 Day v
214 (B50) 574-3805 123 08/23/02 10:06:53 Passed 1.2 sec. 123 22 21 X 21 | $055 Day X |
J1s] (505750088 132002302 100833 Pasvec 1230, | 123 | 22 | 24 1 x 21 | 3085 | Dey X
218 (850) 576-5711 123 08/23/02 10:12:13 Passed 1.2 sec, 123 21 21 4 21 $0.53 Day v ] ]
217 (850) 577-0102 123 0R/23/02 10:14:53 Passed 1.2 sac. 123 21 21 v 24 $0.53 Dey v
218 {850) 574-3805 178 09/23/02 10 18:28 Passed 1.2 sac. 178 31 3.0 X 3.0 $0.78 Dey x
218 (B50) 575-0486 178 0R/Z3/02 10:22:03 Passed 1.2 sec. 178 a1 30 X 30 | %078 Day 1] x
22(; {850) 576-5711 178 09/23/02 10:26:30 Passed 1.2 sec. 178 3 3.0 X ao | sov8 Day X
221) (B50) 577-0102 178 02/23/02 10.30:05 Passed 15 sec. 178 31 30 X 30 | s0.78 Day 4
229 (B50) 574-3805 170 D23/07 10:33:41 Passed 1.2 sec. 178 3t | 30m1 v 3.03.1 | $0.78 Day v )
223 (850) 575-0486 179 09/23/02 10.37:17 Passed 1.2 sec. 178 a1 3.03.1 v 3.0/3.1 | $0.78 Day v )
224 {850) 576-5711 176 0B/23/07 10:40:53 Passed 1.2 sec 178 31 | 30831 e 3.083.1 | $0.78 Dey v
225 {850) 577-0102 176 09/23/02 10.44:29 Pessed 1.2 sec. 179 a1 | 3o0ma 4 3.03.1 | $0.78 Day v
- (B50) 574-3805 180 D/23/02 10.4E:08 Passed 3.0 sec 180 31 | 3081 | 4 3.0/3.1 | $0.78 Day v |
227 (B50) 575-0486 180 09/23/02 10:51:57 117 improp X Extdl N/A NA NIA NA ! - ' }
298] (850) 576-571% 180 09/23/02 10:5¢'41 Passed 2.1 sec. 180 31 | 3.031 v 3.02.1 | $0.78 Day ' _‘/-
2po) 59 5TT-0102 180 0BT 11:00.2D Passed 3.4 sec 180 31 |somy| o/ 2081 | $076 | Dey ‘ -,/ -
g (6595740008 181002902 11:0025 Fossec 15mec || 161 31 | 3.083.1 ' Vo 301 | $076 | Dey i 7/ -
g3y EO0STS0080 101052302 110804 Passeaz e, | 181 | 31 (3081 ; 20m1 | 5078 | Oy
250 EEITOTI 108230 rvasPaseazzmee, | 181 | 31 [soma L 30m1| 5078 | Doy v )
233 (850) ST7-0102 1810972302 11:15:22 Fassed .t sec. | 181 31 1 30R.4 !— e f i 3.0/3.1 | $0.78 Day i 7 )
s4xchimevion 11
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Altachment B

DOCKET NOQ. 030909-TI
DATE: October 22, 2003
TIMING AND BILLING RECONCILIATION WORKSHEET
) PAGE [ OF 10
COMPANY VERIZON LOCATION LAK‘EL:AND. FLORIDA DATE 9/12/02
BILLING # CARRIER EASTON SERVICE Calling Card
CALLINGCARD ' B5361615812000 ENGINEER £H ' VERIFIEDBY { *D
INTRALATA  INTERLATA BILLING INCREMENT PERTARFF? YES [ o+ | N0 [ | E
e Lo | ow | e ' I
NME v LI TIMING ACCURACY Linnand BILLING ACCURACY
Aronis Dats {SEC.) ) =y COR UND OVR -y AMT ) COR UND OVR
234 (850) 574-3805 182 0872302 11:18:54 Passed 1.2 sec. 182 31 | s.0ma 7 3.02.1 | $0.78 Dey v
235 (850) 5750436 182 09/23/02 11:22:33 Passed 1.2 sec. 182 31 | 3083 v 3.08.1 | 8078 Day v
2% (850) 576-5711 182 09/23/02 11:27:12 Passed 17 sec. 182 a1 [3m@a| ‘ 3.0R.1 | 3078 Day v
yagll O STIONE 18200z 113031 Pansed 1200, | 162 | 31 |30R1 | 30n.1 | s078 | Day 7
238 (850) 574-3305 183 0823702 11:34:31 Passed 1.2 sac. 183 31 KA v 3 | $0.78 Day v
239 (850) 575-D436 183 05723/02 11:38:11 Passed 1.2 sec. 183 34 31 e 3.1 $0.78 Day v
sagl B0 TTEETN 10308702 11010t Pusses120e | 183 | 31 | 31 | 31 |so78 | pay | v
241 (850) 577-0102 183 02302 11:45:31 Passed 1.2 sec. 183 3.1 3.1 v ‘ 31 $0.78 Day v
242 (850) 574-3805 58 DB2IN2 11:47:28 Passed 1.2 sec. 58 1.1 10 X 19 | s028 Day x
Jaa] (2600 575048 58 09232 11:4503 Passed 1280 58 1.1 10 X 14 |soz8 | Day | X
244 (850) 576-5711 58 omm11;§umpm.e1.zu= 58 11 1.0 x 11 $0.28 | Dey X
248 (850) 577-0102 58 0LZ302 11:52:13 Passad 1.2 sac. 58 14 1.0 X ! 11 $0.28 Day x
248 (B50) 574-3805 50 DWZ3IM2 11:52:51 Passed 3.0 sec. 50 11 111019 v 1.0/1.1 | 5028 Doy e
247 (B50) 575-0436 58 OW20Z 11:35:26 Passed 3.2 sec. 59 11 |01 v 1.01.1 | 5028 Dsy v
sag] (90 57T 59 ONZI02 11:87:08 Passen 33 sec 59 11 |1ona| o 1.0n1] 5028 | Dey v
249 (850) 577-0102 59 DB/23/02 11:58:45 Passed 3.2 sec. 58 1.4 .01 w4 1.0/1.1 | $0.28 Day v
250 (850) 574-3805 60 02302 12:00:24 Passed 1.9 sec. 60 1.1 1.0M1.% 4 1.01.1 | $0.28 Day v
251 (850) 5750436 60 09/Z3/02 12:02:02 Passed 2.2 sec. 60 11 | 10143 v 1.0/1.1 | $0.28 Day "4
252 {B50) 576-5711 60 08/23/02 12:03:41 Passed 2.4 sec. 60 11 1.0/1.1 v 1.011.1 | $0.28 Day 4
253)| % §77-0102 60 0S/23/02 12:05:20 Possed 2.3 sec. 60 11 [10n1 | / 1011} $0.28 | ODey v 4
254l 0 §74-3805 61 D207 12:06:58 Passed 1.2 sec. 61 11 [rona | 1.01.1 | s0.28 Day v
255 (B50) §75-0486 61 09/23/0Z 12:08:36 Passed 1.2 sac. 61 11 1.01.1 v 1.01.1 | $0.28 Dey V4
256] 5765711 61 0232 12:10.14 Passad 1.2 sec. 61 19 1| 1011 | s028 Dey v
257] & 5§77-0102 61 DY/23/02 12:11:53 Passed 1.3 sec. 61 11 jona | / 1.0M1.1 | $0.28 Day v
268 (850) 574-3805 62 0923702 12:12:31 Passed 1.2 sec 62 1.1 1.001.1 7 1.0M1.1 | $0.28 Deay v
250 (850) 575-0486 62 DB/23M02 12:15:10 Passed 1.2 sec. 62 14 101 v 1.0M1.1 | $0.28 Dsy v
260 (850) 576-5711 62 09/23/02 12:16°48 Passed 1.7 sec 62 11 1.0M1.1 v 1.0M1.1 | $0.28 Day v
261 (850) 577-0102 €2 092307 12:16.26 Fassed 1.2 sec. 6z 11 1011 f 1.0/1.9 | $0.28 Day v
262 (650) $74-3805 €2 09/23/02 12:20.3% Passed 1.2 sec €3 12 1.1 X i 1.1 £0.30 Day X
Jgia] (89 575048 € 0N2I2 1222:12 Poseed 12 sac €3 11 1.1 s “'—T; $0.28 | Day W4 i
264 i (B50) 576-5711 63 09202 12:22:52 Passed 1.2 sec. 63 ‘ 11 11 v “:“1.1 X $0.28 Dey v -‘5
sog] ESOSTION 63 09232 122532 Passea 13 see | 63 P12 | 14 x 1.1__; 030 | sy x

swctireson 123
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DOCKET NO. 030909-TI Attachment 8
DATE: Octcber 22, 2003 .
TIMING AND BILLING RECONCILIATION WORKSHEET . K
- PAGE 8 -OF 10
COMPANY . VERIZON LOCATION LAKELAND, FLORIDA DATE 812002
BILLING # CARRIER EASTON SERVICE Calling Cand
CALLING'CAIIQD 86361615812000 ENGINGER EH VERIFIED BY Q 5 0
INTRALATA  INTERLATA BILLING INCREMENT PERTARIFF? Yes [ v | w~o [ | .
1 :
) e | e [ om | | v
e TWE | momo TIMING ACCURACY b BILLING ACCURACY
Aronts Data ) 1 owny | emy cokR | UND OVR - AMT | wnewo } COR ] UND | OWVR
266 (850) 574-3805 118 02/23/02 12:28:07 Passed 1.2 sec. 118 21 20 4 20 | 30583 Day X 1
o867 (850) 575-04B6 118 0/2002 12:30:42 Passad 1.2 sec 118 21 20 X 20 $0.53 Day X
268 {B50) 576-5711 11 0872302 12:33:17 Passed 1.2 sec 118 21 20 } 4 20 $0.53 Day ] x
260 (850) 577-0102 118 08/23M02 12:35:52 Passed 1.2 soc. 18 21 2.0 x 20 | s0s83 Day X
270 (650) 574-3805 115 09/23/02 12:38:37 Passed 3.4 sec. 118 21 | 2021 v 2021 | $0.53 Day 4 ;
m (850) 575-0436 119 0B/23/02 12 41:07 Passed 1.2 sec. 18 21 [ 2021 v 2.0/2.1 | $0.53 Day 7 ) .
g7al] (50 57657 110 082302 124343 Passsd12aec. | 128 | 21 {2024 o 2024 | 5083 | Day s | i
o, (850) 577-0102 118 DR/23/02 12:46:19 Passed 1.2 sec. 18 21 2021 v 20/2.1 | $0.53 Day v
274 (850) 574-3B05 120 09/23/02 12:48:57 Passed 2.3 sec. 120 21 {zo21] 2,021 | 3053 Day v 4
275 (850) 575-DABE 120 0872302 12:51:35 Passed 2.7 sac 120 21 j20R3 v 2.0/21 | 3053 Day v
278 (850) 576-5711 120 08/23402 12:54:14 Passed 2.8 sec. 120 21 2021 20/2.1 | $0.53 Dey 7
- (850) 577-0102 120 OV23/02 12:56:53 Passed 2.7 sec. 120 21 ja.0r21 v . 2021 . 5053 Day v
278, (850) 574-3805 121 0923/072 12:58:32 Passed 1.4 sec. 121 21 | 2021 4 ) 2021 | $053 J
270] 575-0486 121 0572302 12:02:11 Passed 1.7 sec. 21 21 (2024 2.072.1 | $0.53 Day 7
280 (B50) 576-5T11 121 09/23/02 12:04:50 Passed 1.6 sec. 121 21 | 2021 v 2.0/2.1 | $0.53 Day w4
281 (850) §T7-0102 127 0/23/02 13:07:29 Passed 1.7 sec. 1 21 | 20R1 7 120/2.1 | $0.53 Day v
282 (850) 574-3805 122 0B/2302 13-10:32 Passed 1.2 sec. 122 21 | 2029 v 2.0/2.1 | $0.53 Day Y
283 (850) 575-0486 122 0O23/02 13:13:19 Passed 1.2 sec 122 21 jao21 4 20/21 | $0.53 Day e
284 (850) 576-5T11 122 08/23/02 13:15:50 Passed 1.2 sec. 122 21 2021 v 2.0/2.1 | $0,53 Day 4
285 (850) 577-0102 122 082302 13-18:20 Passed 1.2 sec 122 21 {20R4 v 2021 | $0.53 Day v
285 (850) 574-3805 123 09/23/02 13:21:08 Passed 1.2 sec 123 21 21 v 21 $0.53 Day v
o] (8595750486 123 097302 133348 Passed 12 sec 123 | 21 | 21 e 21 | 3053 | Day s ]
288 (850) 576-5711 123 09/23/02 13:26:26 Passed 1.2 sec 123 24 2.1 v 21 $0.53 Day v
289 (850} 577-0102 123 09/23/02 13:26:06 Passed 1.2 sec. 123 2.1 21 v 21 | 053 Dsy 4 z
Jo] 2501 $14-2008 178 082302 13:32:4 Passed 12 sec 18 | 31 | a0 X 30 {3078 | Day g - %
201 (850) 575-0485 17 09/23/02 13:36:19 Passed 1.2 sec 178 3.1 3.0 b 4 30 | s078 Day T x
262 | (850) 576-5711 176 092302 13:26:54 Passed 1.2 sec. 178 31 30 b 4 3.0 $0.78 Day - —-__x—- ‘
293 ! 4850) 5770102 176 0912302 1343:20 Possed 1.2 sec | 1;8— i 31 3.0 i X 30 | so78 Day - I ’ ;T
284 [ (850) £74-3805 176 DS/23/07 13.47:05 Passed 1.:_:.: _' '._1;5 a1 aom| v i ~ 3071 | 5078 | Day /" T
205 : (880) 575-0486 175 0SR20 12:50.41 Passed 1.7 sec 31 j3om1| /| ; 2029|5078 | Day s
(850) 576-5711 176 09123002 13:54:17 Pessed 1.;; i , 31 | 30ma v i T i 3.03.1 | s0.78 Day v - T
267 i -tnso)m-um 17§ D9/23/02 13:57:53 Passed 1; ;;: — 3.1 j20R4 1 v ! S 1 30/3.1 | 5078 Day / ) ST

wchlason 123
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DOCKET MNO. 030909-TI
DATE: October 22, 2003

TIMING AND BILLING RECONCILIATION WORKSHEET

Aftachinent 3

10

FAGE OF 10
COMPANY VERIZON LOCATION LAKELAND. FLORIDA DATE 92302
BILLING # CARRIER EASTON SERVICE LCaling Card _
CALLING CARD ' 8636615812000 ENGINEER EH ' VERIFIED BY ____2_'_{._{\?_
INTRALATA  INTERLATA BILLING INCREMENT PER TARIFF?  YES o [} '
4 PEC L l - ‘ =2
TE T | swowo: ~TIMING ACCURACY Lenand BILLING ACCURACY
Aronts Dala ISEC.) () -y COR UND OVR -y ANT maTE PED COR UND OVR
288 (850) 574-3805 180 09/23/02 14:01:32 Passed 3.0 sec 180 31 [30m4 v 3.08.1 | 30.78 Day v
28 (650) 575-0486 180 DS/23/M02 14:05:20 117 Improp X Excled  N/A NA NA NIA
200 (850) 576-5711 180 0S/23/02 14:10:05 Passed 3.1 sec. 180 21 | 2.0m4 v 3.03.1 | $0.78. Day v
301 (B50) £77-0102 180 08/23/02 14:13:44 Passed 3.0 sec 180 31 [ 3.031 v 3.0/3.1 | s078 Day v )
202 {B50) 574-3805 181 DS/23/02 14:17:48 Passed 1.5 sec 181 31 | 30131 v 3.0/31 | $0.78 Day 4 )
203 (850) 575-0486 181 D/23/02 14:21:28 Passed 2.1 sec. 181 31 | 3.0m9 v 2.0/3.1 | $0.78 Day v
204 (350) 576-5711 121 D/22/02 14:25:07 Passed 2.0 sec. 181 31 | 3081 4 2.0/3.1 | $0.78 Dey v
208 (850) 577-0102 181 0S/23/02 14:26:46 Passed 2.1 soc. 181 31 | 3.0ma v 3.0/3.1 | 3078 Day v
206 (850) 574-3805 182 08/23/02 14:32:25 Passed 1.2 sec. 182 a1 [ 30ma v 3.031 | 3078 | Day v
507 {(850) 575-0486 182 0823/2 14:36:04 Passed 1.3 sec 182 31 {301 v 3.0/3.1 | $0.78 Day v
208 (850) 576-5711 182 092302 14:.39:« Passed 1.2 sec. 182 31 | 3.0831 v 3.0/3.1 | s0.78 Day 4
209 {850) 577-0102 182 09/23/02 14:43:23 Passed 1.2 sec 182 31 [ 3.0R1 v 3.0/3.1 | $0.78 Day v
atol {850) 574-3805 183 09/23/02 14:47:03 Passed 1.2 sec. 183 31 31 4 3.1 | s0.78 Day v
319 {850) 575-0406 183 OW23M2 14:50:43 Passed 1.2 s8¢ 183 31 3.1 v 3.1 | $0.78 Day w4
012 (850} 576-5711 183 DB/Z3M02 14:54:23 Passed 12 sec. 183 kX ] 34 4 31 | so7e Day v
213 (850) 577-D102 183 0823702 14:50:03 Passed 1.2 soc. 183 31 a1 v 31 $0.78 Day v
214 END OF CALLING CARD TEST
R
315
316
317
318
319
320;:
3211
322
32
324
325} —
326, i f I
o L |
328} oo ; i —
' | % i : !
328y - - A H : | :
plrchitnasion 123
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DATE: October 22, 2003 Attachment C

) EASTON o

' Mr, E)ton Howell

Engineer -

Bureau of Service Quality April 18, 2003
Capital Circle Office Center

‘2340 Shunwerd Oak Boulevard

Tallahassee, FL 32399-0850

Decar Mr, Howell,

1 appreciate your patience while we researched the recent results of your quality of service test<alls for our
company. The discrepancies arc very concerning to my staff and mc since we have tontinually provided
quality service and adherense to your standards, We have conducted :m exhausting review of the emors you
addressed and arc 1aking action to prevent these-errors in the future, -

Timing accuracy is & concern of ours. Your review-of the Calling Card Service Usage Rate Product
indicates 28 <alls over timed. We have requesied and recsived the call detail records for these 28 calls from
Global Crossing, owr underlying carrier for long distance services. The timing detail recorded on the
records matches our billed time on your report. Howcver, as you indicate there is a one-second, or 28
seconds intotal over billed. We are in the progess of forwarding your repon, to Global Crossing for their
corrective action on the timing -errors. I will provide their result 1o you as soon as 1 receive their findings.

1 sincercly apologize for the discrepancies you have detailed. You have my commitment that the staff of
Faston Telecom Services LLC, will make every-effort 1o eliminate these errors in the Tuture.
ob Mocas

President

Easton Telecom Services, 1L.LC,

Yy

Summit Il * 3046 Brecksville Road, Unjt A * Richficld, Ohjo 44286 » (330) 659-6700 » §00-222-§122
Fax: (330)659-9379 or 800-227-8420

-33-
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3048 Brecksvilie is'u.)aci399 . I c N

Richfield, OH 44286 G ! ‘

Prhone: S50-655 €700 Easton Telecom Services, LLC
Fax, 3306553379 ‘ -

Fax

To; Mr.Elion Howell From: Robent £, Mocas
Faxe {850) 493-6577 Date: April 18, 2003
Phone: (B50) 413-6576 Pages: 2

Re:  Inler-Exchange Service Evaluation GG

CiVrgent D[ ForReview [ Please Comment [ Please Reply 0 Please Recycile




DOCKET NO. 030909-TI | : Adtacimeni D

DATI:

ctober 22, 2003 -
October STATE OF FLORIDA ,
COMMISSKONERS:

LILA A. JABER,-CHAIRMAN DivISION-OF COMPETITIVE MARKETS &

J. TERRY DEASON gNronc@aséw _
BRAULIO L. BAEZ ETH W.SALAK
DIRECTOR

RUDOLPH “RUDY” BRADLEY

CHARLES M. DAVIDSON (850)413-6600

JHublic SBerpice Qommission

June 30, 2003

Mr. Robert Mocas

President

Easton Telecom Services, L.L.C.
3046 Brecksville Road, Unit A
Richfield, OH 44286-9399

Dear Mr. Mocas:
Attached is a copy of the results of the service evaluation performed September 9, 2002
through October 4, 2002, on the Calling Card tests. Apparently, there were 28 overtimed calls

which resulted in overbilling charges.

* Please provide responses to the following questions:

1. The total number of calls placed using the calling card plan since the effective date
of tariff, 4.6.
2. The total number of minutes utilized by customers of the card plan since the July 5,

2002 effective date of the taniff.

(93]

The total amount of the additional revenue collected because of the discrepancy in
the calling card rate charged to customers?

4. Can Easton Telecom Services identify and make direct refunds to the affected
customers? 1f not, please provide a proposal to remedy the overcharging issue.

Your April 18, 2003, lettter mentioned Global Crossing as your underlying carrier.

However, it is incumbent upon Easton to refund any overcharges that may have occursed. All
refunds, including interest, must be approved by the Commission prior to settlement.

-35-

CAPITAL CIRCLE OFFICE CENTER *2540 SHUMARD QAK BOULEVARD * TALLAHASSEE, F1 32399-0850
An Afiirmative Action/Equal Opportunity Employer
PSC Websiie: hitn:/mwww. florid2pse.com Internet E-mail: contact@psc:staie.fl.us




DOCKET NO. 030909-TI
DATE: October 22, 2003 Attachment D

Mr. Mocas
Page 2
June 30, 2003

Please respond to the above questions by July 14, 2003. If you have questions, please
contact Elton Howell at (850) 413-6576 or ehowell/apsc.state.fl.us

A oallt]

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Quality

Attachments

cc: Elton Howell,
TMS 485
File: TL 710 Verizon/2002 IXCServ Eval
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-

Mr. Eton Howell

Engineer - - ' '
Bureau of Service Quality April 18, 2003
Capital Circle Office Center

2340 Shuniard Oak Boulevard

Tallahassee, FL 32399-0850

Dcear My, Howell,

1 2ppreciate your patience while we researched the recent results of your quality of service test<alls for our
company. The discrepancies arc very concerning to my staff and me since we have continually provided
quality service and adherence to your standards. We have conducied an exhausting review of the.erors you
addressed and arc 1aking action to prevent these envors in the future,

Timing accuracy is 2 concern of ours. Your revicw of the Calling Card Service Usage Rate Product
indicates 28 calls over timed. We have requesied and received the call detail secords for these 23-calis from
Global Crossing, our underlying carsier for long distance services. The timing detail secorded on the
records matches our bilied time on your report. Howcvet, as you indicate there is a one-second, or 28
seconds in total over billed. We are in the process of forvarding your report, to Global Crossing for their
corrective action on the timing errors, I will provide their result 1o you as soon as I receive their findings.

1 sincercly apclalogize for the discrepancies you have detailed, You have my commitment that the staff of
Easton Telecom Services LLC. will make every effort 1o eliminate these-errors in the future.

oz

ob Mocas
Easton Telecom Services, LLC.

Sipcergly,

President

Sumsnit I1 ¢ 3046 Breckeville Road. Unit & « Richfield, Ohio 44286 = {330) 8556700 « 808-222-8122

PR R L I R S
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e St R S T S G

-37-



DOCKET NO. 030909-T1
DATE: October 22, 2003

Attachinent D

eiessionCaliCrdRawecsic. et

-38-

RATE CALCULATION
-Company: EASTON Product.  Calling Card
Call Type: DDD 1+ Calling Card  YES
{Calling Card Surcharge: None Tariff Ref: 46
Originating Exchange: Lakeland, FL Mileage: N/A
Terminating Exchange: Tallahsssee, FL
Timing Increment: 6 Sec. Tariff Ref: 46
First Billing Increment (F. INCR.): 18Sec. Tariff Ret: 46
Additional Billing Increment (ADD. INCR): 6 Sec. Tariff Ref 46
First Increment Rate: $0.0750 Tariff Ref: 4.6
Additional Increment Rate: $0.0250 Tariff Ref. 46 .
Total | Rate | Rate [ Rate [ Total ADD. | Surcharge | Total | Amount
Minutes Period F. INCR. ADD. INCR. INCR. Cost Billed
1 1Day/Evenin $0.0750 $0.0250 7 None $0.250 $0.00
1.1 Day/Evening}  $0.0750 $0.0250 8 None $0.2750 $0.28
2 1Day/Evening]  $0.0750 $0.0250 17 None $0.500 $0.00
2.1 Day/Evenin $0.0750 $0.0250 18 None $0.5225 $0353
3 Day/Evenin $0.0750 $0.0250 27 None $0.750 $0.00
3.1 iDay/Evening]  $0.0750 $0.0250 28 None $0.7750 $0.78
TIMING AND BILLING ANALYSIS RESULTS
Eilling increment Per Tariff: Yes ‘/ No
Timing Biiling
Accuracy Accuracy
Over 28 28
Under 0 0
Correctly 114 114
Totg! Calle 142 142
OFORME122WRA TECALC WKE, revisec £/20/2000 290
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DOCKET NO. 030909-T1 AHachment D
DATE: October 22, 2003

Inter-Exchange

Verizon Florida

‘September 9, 2002 through October 4, 2002

BILLING AND TIMING

. Inter-LATA-1+
P Timing Accuracy i Billing Accuracy——-—l Billing/
Total Under  Over % 97% Under  Over % 97% Tariff

Carrier Calls Timed Timed Correct Std. Met Billed Billed Correct Std. Met Yesi/No

Easton 151 0 0 100.0% Yes 0 0 100.0% Yes Yes
Inter-LATA-Calling Card '

——— Timing Accuracy } Billing Accuracy————— Billing/

inter-Exchange Total Under Over % 97% Under Over % 97% Tariff

Carrier Calls Timed Timed Correct Std. Met Billed Billed Correct Std. Met Yes/No
Easton 142 0 226 803% No O 28 80.3% No  Yes

Standard 97.0% 97.0% Yes .

-3Y-



DOCKET NO. 030909-T1 Attachment D
DATE: October 22, 2003 .

EASTON TELECOM SERVICES, L.L.C. : FPSC Tariff No. 1
Original Sheet No. 20 .

The rates shown in Section 4 apply as follows:
DAY: From 8:01 AM to 5:00 PM Monday - Friday
EVENING:  From 5:01 PM to 11:00 PM Monday - Friday and Sunday

NIGHT/

WEEKEND:  From 11:01 PM 1o 8:00 AM Everyday <o
From 8:01 AM to 11:00 PM Saturday
From 8:01 AM to 5:00 PM Sunday

2.19. Special Customer Arrangements ,

2.19.1. In cases where a Customer requests a special or unique arrangement which may include
engineering, conditioning, installation, construction, facilities, assembly, purchase or lease ff .
facilities and/or other special Services not offered under this Tariff, the Company, at its
option, may provide the requested Services. Appropriate recurring charges and/or
nonrecurring cbarges and other terms and conditions will be developed for the Cugsomer for
the provisioning of such arrangements, and made part of this tariff and subject to approval
by FPSC.

220. ]nspection

2.20.1. The Company may, upon notice, make such tests and inspections as may be necessary to
determine that the requirements of this Tariff are being complied with in the Installation,
operation or maintenance of Customer or the Company equipment. The Company may
interrupt the Service at any time, without penalty to the Company, should Customer violate
any provision herein.

221. Employee Concessions

2.21.1. The Company does not offer concessions to employees.
222. Rate Quotes

2.22.1. Rate quotes will be provided to end users from 8:00 a.m. to 5:00 p.m. Eastern Time, Monday
through Friday by dialing (800) 222-8122.

2.23. Bad Check Charges

2.23.1. The Company charges Customers $25.00 for checks that are returned.

Issued: Apnl 24, 2002 Effective: R 5 %Y
Jssued by: Robert Mocas, President
Summit I7
SUmL SIELAS 1T Invie
Tichfiell O /7/707

-40-



DOCKET NO. 030909-T1 C Atachrrent D
DATE: October 22, 20403 .

EASTON TELECOM SERVICES, L.L.C. FPSC Tariff No. 1
" Original Sheet No. 27

46. Calling Card Usage Rates

BUSINESS DAY
EVENING/NIGHT/WEEKEND .
[ Mileage Ipitial 18 Seconds Additional 6 Seconds I
l Al 0.0750 0.0250 ]
Tssued: April 24,2002 EﬁecﬁVc:J UL 57602

fssued by: Robert Mocas, President

Tymmit 1

Sl SIECASVINE s,

L N SR

41-



DOCKET NO. 030909-T1 : Attach ‘D
DATE: October 22, 2003 men

EASTON TELECOM SERVICES, LL.C. FPSC Tariff No. 1
Original Sheet No. 24

43.  Switched Outbound Usage Rates

BUSINESS DAY
EVENING/NIGHT/WEEKEND
Milecage Ivitial 18 Seconds Additional 6 Seconds I
All 0.0537 0.0179 l
]
Issved: Apnl 24, 2002 EﬁCCﬁ'\'—ejj‘i-}L 5 g

Issued by: Robert Mocas, President
Sumimit 1
-42-
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09M2 07:42P 8BS0 575-0486 TaHahasse FL 20 0.36 181 0923 09:06A 6505750486 Tellahasse FL 14 028

09112 07:44P 850 576-5711 Tallehasse ;t 2.0 0.36 FROM 8636761581 Lakeiand Fi
69/12 07:47P 8505770702  Tallahaese 0 036 1g2 0923 09:084 8505765711 Tellehasse FL 1.
<0812 07:49P 850 574-3805 Teliahasse FL 2.0 0.36 Fﬂa BE36161581  Lekeland L 0.-28
0812 07:51P 850 575-0486 Tslishasse FL 20 036 o3 cor3 00108 BSOSTI0102 Telishosse £L 1 028
0812 07:53P 8505765711 Tallahasse FL 20 0.3 FAOM BoseTE 581 Lakeiand g
0912 O7&5P 850 577-0102  Taliehasse : ) .
- = 184 09/23 09:11A B505743605 Tallahesse . FL 2.3 053
850 575-0486  Tallshasse FROM - 68635161581  Lakeland FL —
0912 850 576-5711 036 . 195 09/23 09:14A 8505750486 Taflahasse FL 23 053
09/12 06:03P 850 577-0102 2.1 036 . FROM B636161581 Lakeland FL
09112 06:05P BSO 574-3805 21 038 : 186 09/23 09:16A BSOS765711 Talishesse fL 21 053
ggﬂg gg:%: gg‘;‘mﬁ g} ggg FROM B636161587 Lakeland FL
: - 187 :
0an2  0812P 650 577-0302 21 ose ' JRE GNGA BSSTIONGZ Taleheste a 21 053
08M2 08:14P BSO 574-3805 21 0.35 ROM } 8636 skeland
08/12 08:16P 850 575-0466 2.1 0.38 198 09/23 00:22A 8505743805 Telishasse FL 21 053
0on2 08:18P 850 576-5711 2.1 0.38 FROM 8636161581  Lekeland e
o9n2 O 850 577-0102 21 0.36 199 09/23 00:24A B505750486 Tellahesse FL 2a 083
850 574-3805 3.0 054 ! FROM 8636161581 Lakeland FL
. 8505765711 Tallahasse FL 21 053
: 8636161561 Lekeiand FL
8505770102 Tallahssee Fl 2 053
8536161561  Lakeiand FL
8505743805 Tallahosee A 21 053
8636161587  Lekeland FL
B505750486 Tallehasse FL 2 053
BGIGTE1581  Lekeland FL
8505765711  Tallahasse FL 21 053
6636161581  Lakeland FL
8505770702 Talishasee FL 21 053
H6361615681 Lakeland FL
505743805 Tsliahense Fl 23 053
8636161587  Lakeland A
8505750486 Tallahasse F 2.1 053
6636161581  Lakeland L
8505765711 Tellahasee FL 2. 053
‘8636161581  Lakeland FL
8505770102 ‘Talichasse FL 21 083
8636151581  Lakeland fl
8505743505 Taliahotee FL 21 0s3
8636161581  Lakeiand FL
8505750485 Tellahasee Fl 22 053
8636161581  Lakeland FL
8505765711 Taliahavee FL 2.1 0853
- = 86361615681 Lakeland FL
SUSINGCAFID :86361615812000 Lakeland Maln © " . 10:02A 6505770102 Tellahasse 2% 2.1 0s3
08:32A B505743805 Talishs: EL 11 S W e
09/23  08: alishasse . 10:04A 5743805 Tallahesse L 2
FROM 8636161581  Lakeland W %5151531 Lekeland R * os8
09/23 OB:33A B505750486 Tallahasse L 11 1007A BSOETE0486  Tallohosse FL 22
FAOM B636161581  Lakeland R O e Lo iy 055
0723 08:35A 8505765711 Taliahasee Fl 11 y 711 Tehehe
FROM 8636161581  Lakeland Y O e L iy 23 033
00/23 08:36A 8505770102 Tallahasee Fl 14 . Tellahs:
FROM 8636161581  Lakeland L : 10124 BSOSTIONGZ  ohenome ',:Lt 21 053
09/23 06:38A 8505743805 Tefishasse F 11 028 218 09/23 10:15A 6505743805 Talishesse FL a1 078
FROM 8636161561 ;ﬂ‘"'"d 2 : FROM 8636161581  Lakeland FL
09/23 08:40A 8505750486 Tallshasse 13 028 ' 215 09/23 10184 8505750486 TYallahaese FL 3a 078
FROM 6636161581  Lakeland ":'L- ' FROM 8636161581  Lakeland FL
09/23 08:41A B505765711 Tallehasse 1.3 028 2 10z 7 11 Takahe 2 X :
e et Lok iy , 20 gsm 0:238 asosg;a L FxL. a1 078
09/23 08:43A BS0S770102  Tallshasse L2 11 026 | 227 0923 10274 BS05770102 Tetahesse FL 1
FROM 8636161561  Lekeland FL | Poze) 10=TA BooeTI0NNE  lanahoes oy b o076
© (923 06:45A B505743805 7Telishasse B 11 026 ; 222 09/23 10:30A B505743805 Talishasse FL 1
FROM 6636161581  Lakeland FL i m%i, SEa0I01587  Laheiang £ 8 0.78
' 09/23 0B:46A 8505750486 Tatiohasse f 11 028 | 223 09/23 10:34A 6505750486 Tallahasse L 1
FROM 9636161561  Lakeland AL | FROM BO36161561  Lakeland oy 3 078
' 09/23 08:48A BSO5765711  Tallehasse FL 13 028 1 224 09/23 10:37A BS0S765711  Talishasse fl a1 078
FROM ";‘?55;:1591 ?WW’ :t i FROM 8636161661 Lakeland FL
09/23 08:48A BS05770102  Tallshasse 13 026 | 225 0%/23 10:41A 8505770702 Tallahasse FL 33 0.78
FROM 8636161581 #"‘m :Ll l FROM 8636161581  1iekeland fl
' 09/ 0B:SIA - B505743005  Tallahesse 11 028 | 226 0o/23 1045A BS505743805 Talishasse R 2. 078
FROM 8636161581 Lakeland fl | . FROM BO36161587  Lakelend 1 =
} 00/23 06:53A 8505750486 Taliahesse FL 1.1 0.26 ; b, " = Telieh FL ‘Q""’D’JA 03¢
FROM 8536161561  Lekeland R i FROM 8536761581 Lakeland FL e
- 09/23 0B:54A BS05765711 TYellahasse Fl 13 028 0226 09/28 16:53A BSOSPESTI1  Telishasse FL 31 o7e
FROM 6636161581  Lekeland FL ! FROM 8636161567  Lekeland Fl
» 09/23 05:56A B505770102 Tallshasse FL 11 028 |
FRAOM 8536161581  Lekeland F !
323 (0B:58A 8505743805 I:Ikmﬂ :t 1.1 028 |
AOM 8636161581 eland :
09/23 Q8:S9A 8505750486 Tallahasse fl 11 625 - Account Number: 2002240000-237877
FEOM "BB36161581  Lekeland Az 1 i — - . .
, 0O/23 09:01A 8505765711 Tellahasse ™ 13 % | — Invoice Date: ‘October 10, 2002
FROM 8636161581 Lakeland Bt vl
' 09/23 09:03A E5U5770102  Tallahasse G 11 028 | -43- PAGE 406
FROM 8536161581  Lakeland L |
¢ MaoA NANRA  BSOS743805  Tellahesse 3 1.1 €28 |
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o/23
AOM
o2
HOM

23
AOM

<IN
‘ROM

B/23

,09/23
FROM

FROM
FROM
FROM
FROM
FROM
FROM
05/23

FROM
FROM

FROM

10:57A
1:00A
17:05A
11:084

13124

ROM
B23 11164
“AOM

11:20A
11:24A
1:27A
T13A
11:35A
11:38A
11:42A
11:46A
11:48A
11:49A
11:51'A
11:52A
T154A
1:56A
11:57A
. 11:5_9A
w:01P
12:02P
12:04F
12:05P
12:07P
12:09P
12:10P
12:12P
12:14P
12:15P
12:17P
12:18P
12217
12:22P
12:24P
12:26P
12:28P
12:31P
32:33F
12:36P
12:39P

R:41P

8505770102 ,

8636161581
8505743805
8636161587
8505750486
8636161581
8505765711
BG36161581
8505770102
8636161581
B505743805
8636161581
8505750486
8636161587
8505765711
8536161561
8505770102
8636161581
8505743805
8636161581
8505750486
8636161581
8505765711
8636161581
8505770102
8536161581
8505743805
8636161581
8505750486
8636161581
8505765711
B636161581
B505770102
8636161561
BS05743805
B636161581
8505750486
8536161581
8505765711
8536161581
8505770102
8636161581
8505743805
8636161587
8505750486
8636161587
8505765711
8636161581
8505770102
8636161581
8505743805
8636161581
8505750486
8636161581
8505765711
8636161581
8505770102
8636161581
8505743805
8636161581
8505750486
853616158
8505765711
6636161581
8505770102
8636161581
8505743805
8636161561
8505750486
8536161581
8505765711
8636161581
8505770102
8536161581
8505743805
8636161561
8505750486
BE36161581
8505765711
8636167581
8505770102
BE36167Y581
8505743805
8536161581

8505750486
8636161561
8505765711

Teilshasse
Lekeland

Tallahasee
Lekeland
Tallahasse
Lakeland
Talishesse
Lakeland
Tallahasse
Lekeland
Tallshasse
Lekeland
Tallahasse
Lekelend
Tallahasee
Lakeland
Tallahasse
Lakeland
Tallahasse
Lakeland
Tallahasse
Lekeland
Tallahasse
Lahkeland
Tallshasse
Lakeland
Tallahasse
Lakeland
Tallahasee
Lakeland
Tallshasse
Lakeiand
Tallehasse
Lekeland
Tallshasee
Lakeland
Taliahasse
Lakeland
Talishasse
Lakeland
Tallshasse
Lakeland
Tallshasse
Lakeiand
Tallahasse
Lakeland
Tallahasse
Lakeland
Tellahasse
Laketand
Tallahasse
Leketand
Tallshasse
Lakeland
Tallahasse
Lekeland
Tallahssse
Lakeland
Tallshsese
Lakeland
Telishasse
Lakeland
Tallahasee
Lakeland
Taliahasse
Lekeland
Tallahasse
Lekeland
Talishesse
Lekeland
Talishesse
Lakeland
Taliahasse
Lekeland
Tallshasse
Lakeland
Tallshasse
tekeland
Tallehesse
-Lekeland
Tellshasse
Lakeland
Tellahasse
‘Lakeland
Taliahasse
Lekeland
Tahehesse

ARA b An AN D

aa
33
1
34
31
34
kR
3.1
8.1
1.1
1.3
13

1.3

1.3

LRI
19 -

11

1.1

11

11

1.1

1.1

11

1z

11
11
N2
23
21

2.1

0.78

078

0.76

076

0.78
0.78
0.78
0.78
0.78
0.78
028

o028

028

028
0.28
030
0.28

oze

278

280

281

282

283

284

288

286

287

288

288

302
kls<)
304

305

307
308

309

. 09/23 01:33P
#FROM

09/23 12:44F
FROM
09/22 12:46P
FROM
09723 12:48P
FROM
09/23 12:.52P
FROM
09/23 12:54F
FROM
09/23 12:57P
FROM
09/23 01:00P
FROM
09/23 01:02P
FROM

09723 (01:05P
FROM

09/23 01:06P
FROM

09/23 0P
FROM

09/23 01:13P
¥

09/23 01:16P
FROM

09/23 01:18P
FROM

093 01:21P
FROM

09/23 01:24P
FROM

09/23 01:27P
FROM

09/23 01:28P
FROM

¢ 0o/za 01:47P
: FROM

: 09/23 01:51P
FROM

09/23 01:54P
FROM

09/23 01:58P
FROM

)
! FROM

09/23 02:07P
FROM
09/23 02:10P
FROM
09/23 02:14P
FROM
0923 (2:18P

FROM

09123 (2:22P
FROM

09723 02:25P
FROM

09/23 02:29P
FROM

09/23 02:33P
FROM
09/23 Q2:36F
FROM
09/23 02:40P
FROM

09/23 02:43F
FROM

8505770102
8636161581
8505743805
8636161561
B505750486
8636161581
8505765711
8636161581
8505770102
8636161581
8505743805
8536161581
8505750486
8636161581
8505765711
8636161581
8505770102
8636161581
8505743805
8636161581
8505750486
8636161581
B505765711
8636161581
8505770102
8636161581
8505743805
8536161581
8505750486
8636161581
8505765711
8636161581
8505770102
8636161581
8505743805
8636161581
8505750486
8636161581
8505765711
8636161581
8505770102
B636161561
8505743805
8636161581
8505750486
8636161581
8505765711
8636161581
8505770102
8636161581
8505743805
8636161581

8636161501
8505765711
8636161581
8505770102
8636161581
8505743805
8636161581
8505750486
8636161581
8505765711
8636161581
8505770102
8636161581
85057436805
8636161561
8505750486
8636161581
8505765711
8636161581
8505770102
8636161581
8505743805
8536161581

Talishasse
Lakeiand
Tellehasse
Lekeland
Teliahasse
Lekeland
Talishasee
Lakeland
Tallahesse
Lakeland
Talishesse
Lekeiand
T eliahasse
Lakeland
Talishasse
Lekeland
Tallahasse
Lakeland
Tallshesse
Lakeland
Tellahasse
Lakeland
Tallahasse
Lakeland
Talishasse
Lakeland
Talishosse
Lakeland
Tallahsesse
Lakeland
Tallahasse
Lakeland
Talishasse
Lakeland
Tallahasse
Lakeiand
Tallahoste
Lakeinnd
Tellahasse
Lakeland
Talishasee
Laheiand
Talahasse
Lakeland
Tallahasse
Lakeland
Tallshasse
Lakeland
Tellehasse
Lakeland
Tallahasse
Lakeland

Lakeland
Tallahaose
Lakeland
Tallahasse
Lakeland
Tallahasse
Laekeland
Tallshasse
Lakeland
Tallshaese
Lekeland
Tallahasse
Lakeland
Tallahasse
Lekeland
Tallahssse
Lekeland
Tallaheese
Lakeland
Tellahasse
Lekeland
T allahasse
Lekeland

FL 2.1

FL

FL 21 053

FL R

FL 241 083

FL

FL 23 c ;

FL .

FL 21 053 -

FL

FL 2.1 053

FL

FL 23 053

FL

FL 21 053

FL

FL 21 053

FL

FL PR 053

Fl .

FL 21 053 )

FL

FL - 21 053

FL

FL 21 053

FL

FL 23 053

FL

FL 2a 053

FL

FL 21 053

FL

FL 21 0.53

FL

FL KR 078

FL

fL KR 0.78

A

FL 33 0.78

FL

L aa 0.8

FL

R LR

FL L

A A ] k(]

L

R a 078

A

FL 33 078

FL

& 31 078
a3 nA 038

R, NA

L aa 0.78

L

R 3 0.78

FL

FL 31 (%)

.1

FL 81 078

FL

R 31 078

L

58 3.1 0.78

[

L a1 0.78

FL

fL 3a 0.78

flL

FL 341 0.78

flL

L 31 0.78

fL

AL aa 0.78

FL

Account Number: 2002240000-237877
invoice Date: October 10, 2002
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DOCKET NO. 030909-TI | ‘ Aachment
DATE: October 22, '2003 #achmentd .

TIMING AND BILLING RECONCILIATION WORKSHEET .
- PAGE 6 Of 10 -

COMPANY VERIZON LOCATION LAKELAND, FLORIDA DATE sr2m2
BILLING # CARRIER . EASTON - SERVICE Calling Card
CALLING CARD '86316115812000 ENGINEER £H ' VERIFIED BY _f_ﬁ_o___ '
INTRALATA  INTERLATA BILLING INCREMENT PERTARIPF? YES |7 | no [ |
'
rac ™ - 1 R \
™ ™ | o TIMING ACCURACY nrove BILLING ACCURACY
Aronls Data {SEC] N} -y COR UND OVR -y AMT a7 FoucD COR UND ] OWVR
ﬁr; (450) 574-3005 ED 0RZ02 DE:3300 Pasaed 12 sec. 58 1] 0 X 19 | %028 | ODay 'x
Jqy] O sTo0M 2 0323402 08:34:44 Passed 1.2 sac 56 11 | 10 X 10 | 5028 | Day X .
) - (@s0) 576-5711 58 082307 08:36:19 Passed 1.2 sec. 58 1.1 1.0 X 10 | 028 Day X
s7a) o802 88 09732 BE374 Pasusd1Zesc. || 56 19 | 10 x 10 |s028 | Dey X
1.7; (850) 574-3805 5§ 0S/Z02 03.39:32 Passed 2.5 set. 50 11 1.0M1.1 / 1.01.1 | 3028 Day /
178 {B50) 575-0486 5§ 092302 08:41:10 Passed 3.1 sec. 88 11 1.01.9 / 1,011 | $0.28 Day / . R
175' (250) 765711 % OWZIN2 Ce42z4EPassedd2aec. J 58 | 14 [1ona| o 1ona{seze | by | o ] ,
- {850) 5770102 59 DW23N2 02:44:26 Fazsed 3.2 sec. 58 11 1.0/1.1 / 1.0M.1 | 30.28 Day /
- (B50) 574-3805 60 0972302 06:46:04 Passed 1.9 sec. 3 &0 9 |1nal 101.1 | 5028 Day 7
179Fm; 5750406 6D DRZ02 0L:47:42 Passed 2.1 sac. 60 11 |1oma| o 1011 5028 | ODay 7
sao] 50 TSN 80 0872 00420 Pasend 1 sec 60 1 {1omal Tiona)s028 | Day v
sp] PEITOR 0 oz oot Fassedzsee | 80 | 11 |0 1 v 10na |50z | oy | /]
162 (B5D) 5743805 61 09232 00:52:36 Passed 1.2 sec. ) 61 11 |[oha ) 1.0M.1 1 3028 ‘ Dey v ;
o) 1250 7006 61 09702 005414 Passnd 13 sac 61 11 Jona| g J10n1|s02e | oey 7 ] '
spu] EoTSSTI €1 ouzamz 08 st 1300 | 61 1 Jwnal o | 1011 | 5028 | Day v |
185;! (850 5710102 €1 097232 DEST:30 Passed 1.2 suc. 61 1 jonal| 10n1{3028 | Dey | o i
ms@ £74.3008 62 0WZO0 05909 Paased 1280 | 62 | 14 | 10M3| 10n1|s028 | Oey |
131‘ (850) 575-0406 €2 D22 09:00:48 Passed 12 sec. 62 1 jwmal g 101 | s02e | Dey s
15 10 STESIN 62 08202 000127 Passed 12 sec. 62 11 {1ona! g 101.1| $028 | Day 7 |
1591 (850) 577-0102 &2 092302 09:04:06 FPassed 1.2 sec. 62 1.1 1.0/1.1 / 10M.1 ] 80.28 Day /
Joo] 595745205 60 082300 06:0610 Pasaed 12 aac ) 11 11 v 11 | 3026 | Dey J |
191 {850) 575-0486 63 DU/ZIN7 09:07:50 Fassed 1.2 sec. 63 11 1.1 v 1.1 $0.28 | Day / ) o
192 {850} 576-5711 €3 09/23/07 09:09:30 Passed 1.2 sec. 63 11 ] 1.1 v 11 $0.26 Deay 4 ]
193 (850) §77-0102 63 08/23402 09.11:90 Pazsed 1.2 sec. 63 1.1 11 v 1.1 $0.28 Day v
104 (B50) 574-3805 1156 09723402 09.13:45 Pasaed 1.2 sec. 118 21 20 X 20 3053 Dsy X
Jg] @I 57S086 118 057302 09,1620 Passed 12 sec 118 21 20 x 20 | 5083 | Day 1 x
19; (850) 576-5711 118 0972307 05:18:5& Passed 1.2 sec. 118 2.1 20 ‘ b 4 2.0 $0.53 Day X
19; (850) STT-0V02 116 DATIUZ 09210 Pessed 12sec. § 118 | 21 | 20 X 20 | s0ss | Day x
198;]! {BS0)574-3808 118 092307 00.24:0F Fussec 35 set || 119 z1 lzoma| /| 2021 | 3085 | Day J
19;}Fm ST50M0% 116 0ATONG 0B.7EAE Fassed 12 00e, | 118 | 24 | 2021 ] v j; 2021 5053 | Dey v
§ (6s0ys7E-5T11 118 m;am 09.29:23 Fassed 3. sec. 112 2.1 20!21.- 4 : 2.0/2.1 | $053 [ Day v
o] ESOETTDI0 e 057307 0% 32:00 Fassed 1.2 aet. nag PR oz hﬂ‘/. 20021 s0s8 | Day : e

[T BN



DOCKET NO. 030909-TI

" DATE: October 22, 2003 Attachment D
.
TIMING AND BILLING RECONCRIATION WORKSHEET . )
- PAGE 7 OF -10
LCOMPANY VERIZON LOCATION LAKELAND, FLORIDA DATE $112/002
BRLING# CARRIER EASTON SERVICE -Calling Card
'
CALLING CARD 86361615612000 ENGINEER EH VERIFIED BY E i\ 2
INTRALATA  INTERLATA BILLING INCREMENT PER TARIFF?  YES vo ) §
' I rac YO ™ [
e ™ | swow TIMING ACCURACY o BILLING ACCURALY
Arontz Dats v SEC) 4N pary COR UND OVR oy AMT an oo | COR UND OVR
202 (850) 574.3005 120 DH23/02 09:34:36 Passed 2.4 3ec. 120 21 |20 2.002.1 | 3053 Day R
203 {B50) 575-048€ 120 09/23/02 09:37:17 Pessed 2.6 sec. 120 21 2.021 v 202,71 | $053 Doy v
204 (850) S76-5741 120 0H23/02 09:39:56 Pussed 2.6 sec. 120 21 2021 4 2002 | $083 Day w4
N e el I zon1|5053 | om | o ,
206 (850) 574-3805 121 0923702 09.45:14 Passed 1.4 sec 121 21 20/21 v ] 20/2.1 | $0.53 Day ‘/
207 {850) 575-0406 121 08/23/02 0B:47:54 Passed 1.5 soc. 121 2.1 2.012.1 v 2.012.1 1 S053 Day v '
208 (850) 576-5711 121 0823407 09:50:32 Passed 1.6 sac. 21 21 ja2oRi| 2021 { 3053 Dwy e
200, (B50) 577-0102 121 09/23/02 09.53:12 Passed 1.7 sec. 121 21 | zo0nR1 v 2,02, | 305 Day v
210 (650) 574-3805 122 D202 09:56:16 Passed 1.2 wec. 122 21 | zoma 7 2,024 | 5053 Day 7
213 {BS0) $75-0486 122 0977302 09:58:55 Passed 1.2 sac. 122 21 2021 v 2021 | 5053 Day V4 3
g1l BSOS a0vTI 00T Pand 13me | 122 | 23 2021 120m1] s052 | Day | v ]
pra] B0 TI0NR 1220072 WOk Pame12me. | 122 | 20 J202 | jzo21|wss | ow | v ]
214 (850) 574-3805 123 0923707 10:06:53 Passed 12 sec. 123 22 24 x 21 | 3085 Dy x
prs] B50 ST5 008 12005732 10003 Passea 12, | 128 | 22 | 24 ] * 21 |s0ss | oay | ] x
296 (250) 576-5711 123 092302 10.12:13 Passed 1.2 sac. 123 21 21 e 21 {3053 Day ) 4 ] ]
217 (850) 577-0902 123 0912302 10:14:53 Passed 1.2 sac. 123 23 2.1 2.1 $0.53 Day v
218 {850) §74-3805 178 0323/02 10.18:28 Passed 1.2 sec. 178 a1 3.0 X 30 $0.78 Day ] x
219 (850) 5750486 178 0923002 10:22:03 Passed 12 sec. 178 31 3.0 ] b 4 30 | s078 Day X
1go] (250 STEET1 178 W22 102630 Passed 13 e 178 | 24 20 X 30 5078 | Day ‘ %
221 (850) 577-0102 176 09202 10.30:05 Passed 1.2 sec. 178 31 30 X W0 30.78 Day | } 4
122 {850) 574-3805 176 0923702 10.33.41 Passed 1.2 sec. 178 31 | 20ma v 3.0R.1 | 30.78 Day v
pgol (5015750085 176092302 103717 Passea 1220 | 178 | 31 |3083| 30/1 | 5078 | Dey v ]
224 {850) 576-5711 176 09/23/02 10.40:53 Passed 1.2 sec 178 3.1 3.03.1 v 3.08.1 | $0.78 Dey v
226 {850) §77-0102 176 09723/07 10:44.22 Pazsed 1.2 sec, 178 31 3.013.1 v 3.08.1 | 8078 Day v
226] 0 5743805 18D DS/23/G7 10 4E:08 Passe 3 0 sac. 180 31 |soma] 3.0m.1 | 5076 Day v |
J27) (659 5750486 280097301 0147 137 bmprop XExdud NA NA NIA NA !
228 (850) §76-5711 180 0823702 10.5€:47 Passcd 3.1 sec. 180 31 3.03.1 v 3.03.1 | $0.78 Day i _,; : ]
ol 5005710102 003502 110020 Passeazasec. | 180 | 31 | a0 [ 300 | 8076 | Dy . v
oo (01 STAS00S 8100707 110z Paseeaiones | 161 | 27 [30R 2061 | 5076 | Day | )
y3q] 05750006 8092302 1100 Passeazrses, | 181 | 33 | 30Ra | v 3081|507 | Oay |
15| 50 ST 181 SZRR 151142 Passa 1.3 s 81 | 31 |zoma ‘ v 2051 | 5076 | Day v/ o
- Y resoysrrne: 18y oseanz 1982 Pessecisec ] 481 311300 v N B i 3027 | SO78 Day ) V4
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DOCKET NO. 030909-TI

DATE: October 22, 2003

TIMING AND BILLING RECONCILIATION WORKSHEET

Atachment D

PAGE ] OF 10
COMPANY VERIZON LOCATION LAKELAND. FLORIDA DATE 91202
BILLING # CARRIER EASTON SERVICE Calling Card ,
CALLING CARD ' 86361615812000 ENGINEER EH VERIFIED BY __Yﬁ_\_’)___
INTRALATA  INTERLATA BILLING INCREMENT PERTARIFF? Yes [/ 1 wno [
ne | o | ow e - .
g o | oo TIMING ACCURACY maon BILUNG ACCURACY
Aroms Gats SEC.) [MN) oy COR UND OVR -y AMT naty PERE COR UND OVR
234 (850) 5743805 182 OWZM2 11:19:54 Passed 1.2 sec. 182 a1 |3aomal g 3.0/ | $0.78 Day 7 :
235 (B50) 575-D48¢ 182 0872302 11:23:33 Passed 1.2 sec. 182 a1 3.03.1 e 30131 | 80.78 Day v
236 (850) 576-5711 182 0/23/02 11:27:12 Passed 1.2 sec. 182 31 jaona] 3.0/3.1 | s078 Day v
237 (850) 577-0102 122 09/23707 11:30:51 Passad 1.2 sec. 182 3.1 3,031 v 3.02.1 | 30.78 Day v .
238l (850) 574-3803 183 0232 11:34:31 Passed 1.2 sec. 183 341 a1 v a1 $0.78 Dsy v
238 {B50) 575-0486 183 D232 11:38:11 Passed 1.2 sec. 183 LR 34 s 34 | 3098 Dy v
240 (850) 576-5711 183 OB/23X02 11:41:51 Passed 1.2 sec. 183 3.1 31 v 2.1 $0.78 Day v
241 (850) 577-0102 183 05723402 11:45:31 Passed 1.2 sec. 183 34 21 v 31 $0.78 Day v
247 (250) 5743805 5P DWZINT 11:47:28 Passed 1.2 3ec. 58 14 1.0 X 11 | s0.28 Day x
243 (B50) 5750486 58 OW2302 11:49:03 Passed 1.2 sac. 58 1.1 1.0 x 1.1 $0.28 ] Day X
Jaa] ©ISTESTIN 58 0OTIL 1:30:3 Passed 12 sec 58 11 1.0 x 1.1 |s028 | ODay %4
245 (850) 5770102 68 OWZ302 11:42:13 Passed 12 sec. 58 1.1 1.0 x 1.4 | 3028 Day X
Jag) o0 Eac008 80 092302 11:53:51 Possad 3.0 sec. 1) 11 [1ona] s 11| 5028 | Day 2
247 (850) 575-0486 55 09/23002 11:55:28 Passed 3.2 sec. L] 11 ] 1o v 1.01n.4 | so28 Day 4
248 {B50) 576-5711 59 D9/23/2 11:57:08 Passed 2.3 sec. 58 11 jiona g 1011 | s028 Day v
2ap] (B5DTO1E 55 ORZINR 115014 Parsed22 s 59 11 {ons) o 10n1 | soz8 | Dey 7
2 (850) 574-3805 60 09/Z3AR 12:00:24 Passed 1.6 sec. 60 1.1 | 10M9 v 1.01.1 | 50.28 Day v
251 {850) 5750486 60 09737 12:02:02 Passed 2.2 sec. 60 11 {101 1.0/1.1 | 30.28 Day 4
25 (850) 5765711 60 09723007 12:03:41 Passed 2.4 sec. 60 11 11019 v 10n.1 | s028 Day v
269 {B50) 577-0102 60 09/23X12 12:05:20 Passed 1.2 sec. 60 11 1.01.1 4 1.0/11.1 | $0.28 Day v
284 (850) 574-3805 61 0W723/02 12:06:58 Passed 1.2 sec. €1 11 1.0 4 1.01.1 | $0.26 Dey 4
- (B50) 575-D486 61 08/23X12 12:08:36 Passed 1.2 sec. €1 11 |1 S 1.0M.1 | 30.28 Dey v
256 (850) 576-5711 €1 ORZIN? 12:10:94 Passed 1.2 sec. 61 IREREKR] 7 1.0M.1 | $0.28 Dey 7
257 (850) 577-0102 61 092307 12:11:53 Passed 1.3 sec. 61 1.1 .01 4 1.0M1.4 | $0.26 Day v
258 (850) 5743805 62 023702 12:13:31 Passed 1.7 sec. €2 1.1 .01 4 1.0/1.1 | $30.28 Day v
256 (850) 575-0436 62 O/23/0% 12:15:10 Passed 1.7 sec. 62 1.1 1.01.1 v 1.00.1 | $0.28 Doy v
260 (850) 576-5711 62 OH/73/02 12:16°4E Passed 1.2 sec. 62 11 (uona] 1011 $026 | Dey v
%1 {850) $77-0107 €2 09/23/0Z 12:18:2E Passed 1.2 sec. 6z 11 1.01.1 v 1.0M1.1 | $0.28 Day 4
262 (B50) 574-3805 63 08723007 12,.20.37 Fassed 1.7 sec. £3 12 1.1 } 4 1.1 i $0.30 Day } 4
gg3 (8595750486 69 09T0Z 122217 Faseea 12 sec €3 11 1.1 s T i $026 | Day / i
gpal] €501 STEETI B ORI 123352 Passearzsec. || 63 11 11 v Ta |S0%6 | ey v i
cer Eriesol £77.010Z €F 097507 12:25:37 Fosser 1.2 seC B2 iz 1.1 l 4 ) 1.1_ —;030 ; Dey X I

5 ChoHARN S 2e




DOCKET NO. 030909-TI

DATE: October 22, 2003 Attachment D
' [
TIMING AND BILLING REGONCILIATION WORKSHEET
) PAGE & 'OF -10
COMPANY VERIZON 1OCATION LAKELAND, FLORIDA DATE 911202
BILLING# CARRIER EASTON SERVICE CelingCard_
CALLING CARD 86361615512000 ENGINEER £H VERIFIED BY _DQ_____
INTRALATA  INTERLATA BILLING INCREMENT PERTARIFF? YES | v | wno [ |
'
i | oea | om | o
' ™ ™ | swows TIMING ACCURACY Lt BILUING ACCURACY
Aronts Data 1SEC.) (L] ) COR UND OVR -y AT ) COR iug OVR
266 (650) 574-3605 118 DO202 12:28:07 Passed 1.2 sec. 118 24 20 b 4 20 | $0.83 Day N 1
267 (850) 575-D486 110 0S/23/02 12:30:42 Passed 1.2 sec. 118 21 20 x 20 | $0.53 Day X
268l £76-5711 118 0923002 12:33:17 Passed 12 sec. 118 21 20 X "20 | %053 Day X
20 {850) 577-0102 112 09/23K2 12:35:52 Passed 1.2 sec. 118 21 20 X 20 $0.53 Day j X
270 (850) 574-3505 118 03/23/02 12:38:31 Passed 34 sec. 118 21 2021 v 20721 | $0.53 Day 4
271 (850) 575-0406 118 02302 12:41:07 Passed 1.2 sec. 118 21 2.0R.1 v 2.ﬁf2.1 $0.53 Day 4 ,
212 (850) 576-5711 116 OMZM0Z 12:43:43 Passed 1.2 sec. 119 21 | z0m1 v 2.0/21 | 3053 Day e
278 (850) 577-D102 176 0W2/02 12:46:1% Passed 12 sec. 118 21 2.02.1 v 2021 | §0.53 Day /
274l (850) 574-3805 120 05/23/02 12:48:57 Passcd 2.3 sec. 120 21 {2021 v | 2072.1 | 50.53 Day v
7] P STE-0486 120007002 12138 Pamed 2700 | 120 | 23 2021 20721 | 3053 | Doy s |
e e I B 20121 | 3053 | Day A 1
- (850) 5T7-0102 120 092302 12:56:52 Passed 2.7 30c. 120 21 jao2a 7 20721 | $0.53 . Day e )
278 (850) 574-3805 129 0922 12:58:32 Passed 1.4 sec. 121 21 jaona v 2.0/2.1 | $053 Day v
70| B0 ST006 12100732 3t Pasws 17 s | 120 21 {2024] o 20210308 | owy | o ]
280{ {B50) 576-5T11 121 0723402 13:04:50 Passed 1.6 sec. 121 21 2021 v 2021 | 3053 Day v
261 (850 573-0102 121 02302 13:07:28 Passed 1.7 sac. kil 21 2.02.1 v 2021 | 3053 Day 4 ]
262 (B50) 574-3805 122 0923002 13:10:32 Passed 1.2 sac. 122 21 jaora v 20721 | 3053 | Day 4
g 185057048 122 02302 13:13:11 Pansed 12 sec 122 29 20| o 2.072.1 : $053 | Dey e
254 (850) 576-5711 122 082302 13:15:50 Passed 12 sec. 122 21 | 2021 v 20021 ] 3053 Day v ]
285 (850) 577-0102 122 052202 13:18229 Passed 1.2 soc. 122 21 20721 v 2.0/2.1 | $0.53 Day v ]
286 250) 574-3805 123 08223/02 13:21:08 Passed 1.2 sec 123 2.1 21 v 21 $0.53 Day 4
287 (Iasu) 575-0486 123 0872302 12:23:49 Passed 1.2 sec 123 21 21 v 21 30.53 Day v
288 (850) 576-5711 123 05723/02 13:26:25 Passed 1.2 sec. 123 21 2.1 v 2.1 3053 Day | v
pgg) M1 STI0IR 123092302 132606 Passed 1200 | 123 21 2.4 7 21 | 083 | Day s
290 {850) £74-3805 176 0923/02 13:32:44 Passed 1.2 sec 178 A 3.0 X 3.0 ) 30.78 Day : ) x
201 (850) 575-D486 17E 09723/02 12:36:1% Passet 1.2 set 178 KA 3.0 X 30 ! %078 Day T x
202 (850) 576-5711 178 0972307 12:30:54 Passed 1.2 sec 178 ; 33 3.0 X 3.0 | $0.78 Day : o i X
203 (850) 577-0902 17E 082302 13-42:2€ Passed 1.7 sec 178 : At 3.0 | X 3.0 $0.76 Day - , | X
254 (850) E74-380F 170 0S/23/02 13:47:05 Fassed 1.7 sec 178 ! 31 | 30m.4 v I 30/3.1 | $0.78 Dey ,/— B o
265 {850) £75-048E 175 09723007 12:50:41 Fassed 1.2-;: ) ~-.“1-?.9 31 | 2071 v " s0m.1 | so7e Doy y . ?-_ —_
296 : (850) 576-5711 178 092302 13:54:17 Passed 1.2::¢_ : 1-.’?. . boan 2059 v _%_-_" - J' 3.0/3.1 | $C.7€ Day ./ . -T;
ggy | HESISTIONE TEOSZI0Z ST Passea e | NTE | 31 [ 2001 ' czor11s078 | Oy | s ;
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Attachment D
TIMING AND BILLING RECONCILIATION WORKSHEET
PAGE 10 of 10
COMPANY VERIZON LOCATION LAKELAND, FLORIDA DATE Rz
BILLING # CARRIER EASTON ‘SERVICE Caling Cond
CALLING CARD . 86361615612000 ENGINEER £H ‘ VERIFIED BY ___?_}_?_
INTRALATA  INTERLATA BILLING INCREMENT PER TARIFF?  YES v ]
— =
™E ™ | ssow JiIMING ACCURACY b BILLING AGCURACY
Aronts Data ISEL.) [N s COR UND OVR - AMT T peRcD COR UND OVR
298 (850) 574-380% 180 09/23/02 14:01:32 Passec 3.0 sac. 180 31 |aoma v 30431 | 30.78 Day v
209 {850) 5750406 180 0972302 14:05:20 117 improp X Exclud  N/A N/A | NA N/A
so0] 250 576471 190087082 141005 Passead 1 sec w | 21 [sema| g 'a021 | s078 | Day v
a01] *° £77-0102 130 092302 14:13:44 Passad 3.0 sec. 180 1 j0R | 3.0m.1 | s078 Dey | v
302 {B50) 574-3805 131 092302 14:17:45 Passed 1.5 sec. 181 31 | 3oma ] s . 3.0/3.1 | $0.78 Day v
203 (850) 575-0426 181 DS/23/02 14:21:28 Passed 2.1 soc. "\ 3.1 3.0/3.1 v 3.0/3.1 | $0.78 Dsy v ,
204 (850) 576-6711 1281 D323/02 142507 Passed 2.0 sec. 18 31 j3.0ma v ' 3.0R.1 | s0.78 Day v
205 (A50) 577-0102 181 D232 14:28:46 Passe 2.1 sac. 181 31 3.0k v ] 2.0R.1 | $0.78 Dey v
agg (25905743005 102 0020 143225 Passed 12 sec. 182 a1 {3omal s 3.0.1 | 3078 Day 7
207 (B50) S75-D486 182 02302 14:36:04 Passad 1.3 sec. 182 3t | 30m1 v 2.0R.1 | $0.78 Day v
an] (0 STESIM 102 0M2302 1420:04 Prsanc 12 sec J ®2 | 31 |aomal s {3084 | sore Day s
209 {850) 577-0102 182 09/23/02 14:43:23 Passed 1.2 set. 182 3 3.031 v 3.0 | $0.78 Day v
210 (850) 574-3005 183 0W23002 14:47:01 Passed 1200c. | 183 31 31 v aa | 30.78 Day v )
53q] BE05TS0 W osTIR 140w Pesses 120w | 183 | 31 | 30 | 31 |som | ow | v
gq2] (P50 STE-STH 182 0923402 14:5423 Passed 12 sec. 183 34 3. Ve 31 |so78 | Dey 7
ayp] (505702 18309230 14:58:03 Passed 12 sec. 183 31 KR v 31 |s3078 | Dey v
214 END OF CALLING CARD TEST ! ] ]
315 ‘ ] J
216 i |
a7 B
8|
1
319}
320
321 )
322
323 A
324]
325
i i
326 H !
526 i i Lo o
‘ : ; ! : , |
2¢l : | ' 1

e e e = .

LTI TTOR
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DATE: October 22, 2003 | , A : {E
///// TELECOM SERVICES, L.L.C. :
e e
- R
VIA FAX AND U.SMAIL - CORMPETITIVE SZRVICES

Mr. Elton Howell
' Engineer )
Bureau of Service Quality August 15, 2003
Capital Circle Office Center
2540 Shumard Oak Boulevard
- Tallahassee, FL 32399-0850

Dear Mr. Howell,

I sincerely appreciate your cooperation in resolving the questions raised during your service evaluation
performed September 9, 2002 through October 4, 2002 on the Calling Card tests. In response to your letter
of June 30, 2003 we are providing the following replies to your questions:

Question 1. What are the total number of calls placed using the calling card plan since the effective date of
the tariff, 4.6

Answer 1. The total number of calls placed using the calling card plan sine the effective date of tariff, 4.6 is
5,930 calls (in all of Florida).

Question 2. What are the total number of minutes utilized by customers of the card plan since the July S,
2002 effective date of the tariff?

Answer 2. The total number of minutes utilized by customers (in all of Florida) of the card plan since the
July 5, 2002 effective date of the tariff is 38,650. We could not isolate the amount from Lakeland to
Tallahassee. Therefore, these numbers are grossly overstated.

Question 3. What is the total amount of the additional revenue collected because of the discrepancy in the
calling card rate charged to customers?

Answer 3. The total amount of the additional revenue collected because of the discrepancy in thecalling
<ard rate charged to the customer is undeterminable. The rate is correct. However, in 28 instances out of
142 attempts (19.7 percent) there were minimal timing discrepancies.

Question 4. Can Easton Telecom Services identify and make direct refunds to the affected customers? If
not, please provide a proposal 10 remedy the overcharging issue.

Answer 4. Easton Telecom Services<cannot identify and make direct refunds to the affected customers.
However, we-can offer an alternative remedy. We suggest multiplying the total number of minutes in all of
Florida during the time studied until now times 19.7 percent {the percentage of overtimed-calls in the

Summit Il * 3046 Brecksville Road, Unir A * Richfield. Ohio 44286 ¢« (330) 659-6700 * 800-222-8122
Fax: -50- 27-8420
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Lakeland test), times 0250 tariff rate rounded). Thiscalculation would be: 38,650 X 19.7% X .0250 = ‘
$190.35. We suggest sending the Public Service Commission a check for the $190.35 1o be applied to your -
General Fund. We hope this resolution meets with your approval.

We have been unable to obtain any detail timing records from our underlying carrier, Global Crossing,
They have told us that they do not have records for those calls listed. We ask that you-establish another test
to assure both you and Easton Telecom Services that lhese <alls are being accurately timed.

1f you have any questions please contact Jim Kolezynsk: at (330) 659-6700 or .
jkolezynskif@eastontelecom.com.

Singerely,

éog Mocxé /

President

Easton Telecom Services, LLC.

Cc. Jim Kolezynski
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