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P R O C E E D I N G S  

COMMISSIONER BAEZ: Let me begin by welcoming 

everyone t h i s  evening and thanking you a l l  f o r  tak ing  t ime out 

o f  your busy schedules t o  be here. It shows your i n t e r e s t  i n  

the p e t i t i o n s  t h a t  are before t h i s  Commission. 

I want t o  go b r i e f l y  and introduce t o  my l e f t  

Commissioner Charles Davidson. My name i s  Brau l io  Baez. We 

are w i t h  the F lo r ida  Publ ic  Service Commission. And as the  

evening goes on, y o u ' l l  hear introduct ions from the d i f f e r e n t  

representati  ves o f  the compani es , e l  ected o f f  i c i  a1 s and 

otherwise other people t h a t  are here. Again, thank you f o r  

being here. 

We're here ton igh t  because we want t o  hear from you, 

the customers. We want t o  l i s t e n  t o  your comments on the  

f i l i n g s  made by, by the  three telephone companies, i n  t h i s  case 

i n  t h i s  area by BellSouth, pursuant t o  new l a w  enacted t h i s  

past l e g i s l a t i v e  session. 

The Legis la ture has attempted t o  g ive the  F lo r i da  

Public Service Commission the  t o o l s  i t  needs t o  remove any 

remaining b a r r i e r s  t o  market en t r y  i n  the loca l  market. 

Current ly F l o r i d a ' s  l oca l  phone market i s  dominated p r i m a r i l y  

by three la rge  companies: That would be BellSouth, Verizon and 

Spr in t  . 
One o f  the  issues t h a t  the Commissioners w i l l  have t o  

address i n  these pending p e t i t i o n s  which I mentioned i s  whether 

FLORIDA PUBLIC SERVICE COMMISSION 
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removing subsidies i n  the loca l  ra tes w i l l  enhance market 

entry.  The companies have asked the Commission t o  al low loca l  

r a t e  increases i n  conjunction w i t h  lowering the charges made t o  

long distance providers f o r  the use o f  t h e i r  networks. The 

actual increases each company has requested are shown on the 

yellow handout which you were given when you came i n t o  the  room 

t h i s  evening. S t a f f  i s  - -  i n  a b i t  s t a f f  i s  going t o  make a 

presentation and i s  going t o  go i n t o  the pa r t i cu la rs  o f  the 

l e g i s l a t i o n  so t h a t  you can be t te r  understand it. 

Now as I said, we're here t o ,  we're here t o  take 

I n  order t o  speak testimony from the, from the  customers. 

ton ight ,  please - -  I hope you've a l l  signed i n  on the s ign - in  

sheets t h a t  are a t  the entrance t o  the meeting room. 

haven't already, you can go out and do t h a t  now. Your name i s  

going t o  be ca l l ed  by Mr. Beck here o f  the  O f f i ce  o f  Publ ic 

Counsel when the  time comes, when i t ' s  your t u r n  t o  speak. 

Let me mention a t  t h i s  time t h a t  i f  you do have 

I f  you 

comments t h a t  you do want t o  make but you don ' t  want t o  get up 

and give l i v e  testimony, t h i s  yel low repor t  t h a t  you a l l  

received has on the l a s t  page, on the i ns ide  o f  t he  l a s t  page 

has a space f o r  you a l l  t o  make w r i t t e n  comments, and you can 

e i ther  m a i l  them or fax them t o  the  o f f i ces  o f  the  Public 

Service Commission and t h e y ' l l  be entered i n t o  the  f i l e .  

The way we're going t o  do i t  i s  t h i s :  We're going t o  

hear, as I said, the b r i e f  presentation by Ms. Salak from the 

FLORIDA PUBLIC SERVICE COMMISSION 
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PSC s t a f f ,  we've got a couple o f  your elected o f f i c i a l s  here 

t h a t  want t o  give some b r i e f  comments, and also Attorney 

General C r i s t  i s  also going t o  have some b r i e f  comments, and 

then we're going t o  go i n  order, BellSouth, the Pet i t ioner ,  

Mr. Beck from the Of f i ce  o f  Publ ic  Counsel, and Mr. Twomey from 

AARP. With t h a t  said, I'll ask the,  I'll ask the s t a f f  counsel 

t o  read the not ice.  

MS. CHRISTENSEN : By n o t i  ce i ssued September 23rd, 

2003, t h i s  time and place has been set f o r  a hearing i n  Docket 

Numbers 030867-TL, p e t i t i o n  by Verizon F lor ida:  030868-TL, 

p e t i t i o n  by Spri n t  - F1 o r i  da , Incorporated; and 030869 -TL, 

p e t i t i o n  by BellSouth F lo r ida .  The purpose o f  t h i s  hearing i s  

as se t  f o r t h  i n  the not ice.  

COMMISSIONER BAEZ: Thank you, Ms. Christensen. 

MS. SALAK: She's going t o  do the  presentation. 

COMMISSIONER BAEZ: Oh, I ' m  sorry. Okay. You can go 

on ahead w i th  your presentation. 

MS. CHRISTENSEN: Thank you, Commi ssioner . 
S t a f f  has prepared today a presentation t o  give an 

overview o f  the l e g i s l a t i o n  t h a t  was enacted. As noted i n  t h i s  

f i r s t  s l  de, three p e t i t i o n s  have been f i l e d ,  and those are 

p e t i t i o n s  by Verizon F lo r ida  and a p e t i t i o n  by Spr in t -F lo r i da  

and a p e t i t i o n  by BellSouth, and three separate dockets have 

been opened t o  address those. They are a l l  being addressed a t  

the same time. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

10 

We note t h a t  the  companies have f i l e d  revised 

pe t i t i ons ,  and Bel lSouth's revised p e t i t i o n  was f i l e d  on 

September 30th, 2003. 

Section 364.164 i s  e n t i t l e d ,  "Competitive Market 

Enhancement. '' This sect ion a1 1 ows 1 oca1 telephone companies t o  

decrease the rates charged t o  long distance companies f o r  

access t o  i t s  network i n  a revenue-neutral manner. 

The F lo r ida  Publ ic  Service Commission must consider 

four c r i t e r i a  i n  reaching i t s  decision on each company's 

request. The Commission must consider whether saying yes t o  

the p e t i t i o n  would, one, remove current supports f o r  basic 

l oca l  telecommunications service t h a t  prevents the  creat ion o f  

a more a t t r a c t i v e  competit ive loca l  exchange market f o r  the 

bene f i t  o f  res ident ia l  customers; two, whether those p e t i t i o n s  

w i l l  induce enhanced market entry;  three, whether the p e t i t i o n s  

w i  11 requi re i n t e r s t a t e  switched access, switched network 

access r a t e  reductions t o  par i ty  over a per iod o f  not  less than 

two years or more than four  years. 

Parity means t h a t  the  i n t r a s t a t e  access rates w i l l  

equal those o f  the i n t e r s t a t e  access rates.  I n  other words, 

the rates f o r  i n - s t a t e  t o l l  c a l l s  w i l l  equal those f o r  making 

s ta te -  t o -  s ta te  c a l l  s. 

And, four th ,  whether those p e t i t i o n s  w i l l  be revenue 

neutra l .  Revenue n e u t r a l i t y  i s  defined as a change i n  access 

revenues o f f s e t  by equal changes i n  l oca l  ra tes.  

FLORIDA PUBLIC SERVICE COMMISSION 
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As noted e a r l i e r ,  we're here f o r  customer hearings, 

and the  purpose o f  those hearings i s  t o  receive testimony from 

the customers regarding what - -  f i r s t ,  t o  what extent there i s  

competit ion i n  your area f o r  basic loca l  telephone service and 

what types o f  competit ion you would l i k e  t o  see; second, your 

comments on the  extent o f  competit ion t h a t  already e x i s t  i n  

your area; t h i r d ,  whether you bel ieve there are other options 

avai lab le t o  you f o r  loca l  telephone service; and, fourth,  

whether you would l i k e  more options o r  services than are 

cu r ren t l y  avai lab le t o  you and what those types o f  services 

might be. Most important ly,  the Commission would l i k e  t o  hear 

from you, the customer, regarding these pe t i t i ons .  

Just a b r i e f  overview o f  the  Commission's process. 

F i r s t ,  the  request has been f i l e d  by the  l oca l  telephone 

companies and, as previously noted, they have f i l e d  revised 

pe t i t i ons .  Second, the process must be completed i n  90 days, 

p a r t i c u l a r l y  f o r  BellSouth. Since i t s  r e f i l e d  p e t i t i o n  was 

f i l e d  on September 29th, 2003, a f i n a l  order must be issued by 

December 29th, 2003. Thi rd ,  the Commission i s  holding pub l i c  

hearings throughout the s ta te  t o  receive customer testimony. 

Fourth, technical  hearings w i l l  be held i n  Tallahassee 

December 10th through 12th on each o f  t he  companies' pe t i t i ons .  

F i f t h ,  dur ing the  technical hearings the  companies and opposing 

par t ies  w i l l  present evidence t o  l i t i g a t e  the  issues, and those 

issues r e l a t e  t o  the four c r i t e r i a  t h a t  we discussed e a r l i e r .  

FLORIDA PUBLIC SERVICE COMMISSION 
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For the technical hearings each pa r t y  w i l l  be 

responsible f o r  f i l i n g  testimony, conducting depositions, 

at tending a prehearing conference t o  be held i n  Tallahassee, 

p u t t i  ng on witnesses and conducti ng cross - exami nation. A f t e r  

the hearing, Commission s t a f f  w i l l  prepare a recommendation 

based on the  testimony given a t  the  technical hearings, as wel l  

as those testimonies received from the customers i n  the 

customer hearings held throughout the s tate.  When the s t a f f  i s  

providing i t s  recommendation, there w i l l  be no p a r t i c i p a t i o n  

from the  u t i l i t y  o r  from the customers. A f ina l  vote w i l l  be 

had and an order w i  11 be issued, and any party may seek review 

o f  the  decis ion t o  the F or ida Supreme Court. 

I n  conclusion, we would love t o  hear from the 

customers and receive t h a t  testimony, and t h a t  i s  the purpose 

D f  why we're here ton ight .  

COMMISSIONER BAEZ: Thank you, Ms. Chri stensen. Real 

qu ick ly  l e t ' s  take appearances f o r  the record. Start ing t o  my 

r i g h t  , p l  ease. 

MR. CRISER: Marshall Cr iser ,  w i t h  me i s  Nancy White, 

representing Bel 1 South. 

MR. TWOMEY: Ladies and gentlemen, good evening. I ' m  

v l i  ke Twomey on behal f o f  the AARP. 

MR. BECK: And my name i s  Char l ie  Beck. I ' m  w i t h  the  

l f f i c e  o f  Pub1 i c Counsel . 
MS. CHRISTENSEN: Pa t r i c i a  Christensen on behal f  o f  

FLORIDA PUBLIC SERVICE COMMISSION 
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the Commission. Ms. Salak i s  also here w i th  the Commission. 

Mr. Bloom i s  w i t h  the Commission and he may be i n  back. And 

Ms. Hoyle i s  also w i t h  the  Commission, and she's manning our 

consumer a f f a i r s  t a b l e  out f r o n t .  

COMMISSIONER BAEZ: Great. Thank you. Now I ' m  going 

t o  ask those t h a t  in tend on g i v i n g  testimony today t o  please 

stand up so you can be sworn. Please stand. 

your r i g h t  hand, please. 

I n  t h i s  - -  r a i se  

(Witnesses c o l l e c t i v e l y  sworn. 1 
COMMISSIONER BAEZ: Thank you. A l l  r i g h t .  M r .  Beck, 

you want t o  - -  I ' m  sorry.  That 's  r i g h t .  Ms. White o r  

Mr. Cr iser ,  you have f i r s t - u p s .  

MR. CRISER: Thank you. Good evening. Again, I ' m  

Marshal 1 C r i  ser. 

you have heard, Bel 1 South recent ly  r e v i  sed i t s  proposal 

fo l lowing a decis ion by the  F lo r ida  Publ ic Service Commission. 

I would l i k e  t o  take j u s t  a moment t o  summarize the  changes i n  

our proposals f o r  you. 

I ' m  here ton igh t  representing Bel 1 South. As 

S p e c i f i c a l l y  we have proposed t o  reduce the  i n - s t a t e  

t o l l  access charges i n  th ree  12-month increments instead o f  the 

two i ncrements prev ious ly  requested. These reductions w i  1 1 

reduce the amount t h a t  BellSouth charges t o  long distance 

companies f o r  i n - s t a t e  c a l l s  t o  the same amount as we charge 

them f o r  i n t e r s t a t e  c a l l s .  

w i l l  requi re  the  long distance companies t o  reduce t h e i r  

Implementation o f  t h i s  proposal 

FLORIDA PUBLIC SERVICE COMMISSION 
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in-state t o l l  charges, including elimination of the in-state 
:onnection charge which i s  on many Florida customers' bil ls .  

By law, the amounts of these reductions must be equal 
;o the reductions t h a t  the long distance companies receive, and 

;hat calculation i s  subject t o  verification by the Florida 
Commission. This is  an area t h a t  has caused 
i n  discussing this proposal, and I guess t o  be 
t o  say t h a t  the access charge reduction will 

made through 800 numbers, prepaid cards, such as 
s t h a t  you 

oca1 long 

110 numbers, as well as t o  the cal 
nake from your, through your local service, your 
listance telephone provider. 

I f  our proposal i s  approved, we plan t o  offset the 
meduction by adjust ing the charges for certain services. 
' irst,  we plan t o  simplify the charges for business single-line 
service by reducing the current 12 different rate groups we 
lave statewide t o  three rate groups over two years. 

In add i t ion ,  we have modified our previous proposal 
to adjust the charge for residential basic service i n  three 
increments. Under our new proposal the adjustment i n  

*esidential basic service would be $1.25 i n  2004 and 2005 and 

jbout $1.00 i n  2006. However, we have continued our voluntary 
:ommi tment t o  exempt L i  fel ine customers from these rate changes 
for the fu l l  four years t h a t  could be allowed under the law. 

We also plan  t o  adjust our nonrecurring charges for 
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services such as service i n s t a l l a t i o n  by approximately 

17 percent over the same per iod as the res ident ia l  basic 

service adjustments. Again, a l l  o f  these adjustments are 

subject t o  v e r i f i c a t i o n  by the  Publ ic  Service Commission t o  

ensure t h a t  they are revenue neutral  t o  BellSouth. 

BellSouth continues t o  pursue t h i s  e f f o r t  because we 

bel ieve the objectives o f  competit ion and a strong economic 

foundation are essential t o  the  we l l -be ing  o f  F lor ida and i t s  

telephone customers. 

look forward t o  l i s t e n i n g  t o  your comments. Thank you. 

I thank you f o r  your time ton igh t  and 

COMMISSIONER BAEZ: Thank you, Mr. Criser.  And now I 

have Representative Slosberg has some comments t o  make. And i s  

Representative Smith here? No. Okay. 

REPRESENTATIVE SLOSBERG: I don ' t  t h i n k  so. 

COMMISSIONER BAEZ: A l l  r i g h t .  Welcome, 

Representative. 

REPRESENTATIVE SLOSBERG: Thank you. I t ' s  - -  i s  my 

mike working okay? Okay. Good. 

Good evening, Commissioners. I ' d  l i k e  t o  thank 

Commissioner Davidson and Commissioner Baez and the s t a f f  f o r  

coming t o  Broward County and hearing our comments ton ight .  

I ' m  Representative I r v  Slosberg, and I represent the  

c i t i z e n s  o f  D i s t r i c t  90 and a lso I represent the c i t i zens  o f  

the State o f  F lor ida.  

Coconut Creek, Delray Beach and western Boca Raton. 

D i s t r i c t  90 covers Deer f ie ld  Beach, 
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Although I accepted $6,000 from the telephone 
lobbyists for my reelection campaign, I just want  t o  l e t  
everyone know t h a t  I voted against raising the telephone rates. 
I represent the people, not the lobbyists. 

My district  incl udes two Century V i  11 ages and one 
Kings Point,  or the Trifecta. I t ' s  the most senior-dense 
district  i n  the state and i n  the country and probably i n  the 
vJorld. The average voter i n  my district  i s  79 years o ld .  The 
average constituent, including three-year-olds, 68 years old.  

I love representing the seniors and I love my district  and I'm 

just happy t h a t  I'm the representative out  there. 
As most people know, senior citizens live on a fixed 

income. As we get older, we retire and often move away from 
the loved ones up north where the winters are very harsh and we 
come down here t o  beautiful, warm, i n v i t i n g  Florida. Our 
bodies slow down; we can't get around as well as we used t o  get 
around. Telephones are so critical for our senior citizens. 

I love representing the senior citizens, and really 
d h a t  this i s ,  this i s  a regressive tax from our phone 
companies. Rather t h a n  paying the government, we're just 
qayi ng big business. 

The phone companies pl an t o  mi 1 k us for $651 mi 11 ion 

3ver a three-year period. The b i l l  was passed w i t h o u t  
consideration for the people who can afford this the least. 
The phone companies, they claim consumers are going t o  recoup 
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the d i f ferences i n  the r a t e  increases through reduced i n - s t a t e  

long distance c a l l s .  What they don ' t  mention, the i n - s t a t e  

long distance c a l l s  are the l eas t  used services. 

most F lo r id ians  cannot u t i l i z e  the so-ca l led  o f f s e t .  The phone 

companies know t h i s ;  otherwise, there would be no reason t o  

ra ise  one r a t e  and lower the other ra te .  The on ly  e n t i t i e s  

tha t  bene f i t  out  o f  t h i s  increase are b i g  businesses. This i s  

the opposite o f  Robin Hood. When d i d  i t  become okay t o  steal 

from the poor and give t o  the r i c h ?  

I n  r e a l i t y ,  

You know, my senior c i t i zens ,  t h e y ' r e  ge t t i ng  h i t .  

Their insurance rates keep r i s i n g ,  whether i t ' s  home heal th 

care, whether i t ' s  t h e i r  condo insurance, whether i t ' s  t h e i r  

automobile insurance. I mean, t h e i r  hea l th  insurance, i t  s 

going through the  sky. The pharmaceutical companies, they ' re  

making a for tune o f f  o f  the senior c i t i z e n s '  misfortune. Gas 

prices, sky high. 

As a representative o f  the people, we're counting on 

you, the  Publ ic  Service Commission, t o  keep b i g  business from 

p ick ing t h e i r  pockets. You guys here, you ' re  the  goal l i n e  

stand. You - -  t he  Publ ic Service Commission has the  f i n a l  say 

on the r a t e  hike.  

The pub l ic ,  the  pub l ic  as def ined by the  American 

Heritage D ic t ionary  i s  "connected w i t h  o r  ac t i ng  on behalf o f  

the people, community o r  government." Let  me go over what the 

d ic t ionary  says "pub l i c . "  You're ac t ing  on behal f  o f  the 
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people, the community or the government. 
We need the Public Service Commission t o  protect the 

If  the Commission fails  t o  do i t s  duty,  I will people. 
introduce new legislation eliminating the increase. I hate t o  
borrow a Wal -Mart expression, b u t  we need t o  "roll back the 
prices." Thank you. 

COMMISSIONER BAEZ: Thank you, Representative. Next 
we have Attorney General Crist. 

ATTORNEY GENERAL CRIST: Thank you, Commissioner. I 

appreciate the opportunity t o  speak before you, and I 

appreciate the fact t h a t  you have come t o  Broward County. I t  

i s  certainly, I t h i n k ,  commendable t o  have the Public Service 
Commission come and listen t o  the people and hear their 
concerns about this legislation and any legislation. 

I wanted t o  also le t  you gentlemen know t h a t ,  i f  you 

deren't aware, Jack Shreeve has joined our office. He s i t s  
d i t h  me here, and, as you know, served as Public Counsel 
extremely admirably, i n  my humble opinion,  a great public 
servant. And really i t ' s  a tremendous credit t o  the Attorney 
Seneral's Office, Jack, t h a t  you would jo in  us, and I 

appreciate t h a t  very much. 
Our purpose here today, both Mr. Shreeve and myself, 

i s  t o  monitor these hearings, listen t o  the people. T h i s  i s  
for them. I will  be very brief and, 

dhen I finish, s i t  down i n  the back of the room and l isten.  
I t  i s  their opportunity. 
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And I look forward t o  doing tha t .  

I noted a t  the top  o f  the page i t  ta lked about tha t  

fees would be i n  a revenue-neutral manner. And as my, my 

f r i end  Representative Slosberg said, i t  i s  important t h a t  the 

people are represented and t h a t  they don ' t  have t o  incur  fees 

tha t  would be d i f f i c u l t  f o r  them t o  be able t o  continue t o  use 

phone service which they count on so dearly. So thank you 

again very, very much f o r  being here, and I look forward t o  

l i s t e n i n g  t o  the people. Thanks. 

COMMISSIONER BAEZ: Thank you, Mr. C r i s t .  

Mr. Beck. 

MR. BECK: Thank you, Commissioner Baez. My name i s  

Charl ie Beck. I ' m  w i t h  the  O f f i ce  o f  Publ ic Counsel. I f  

you're not f am i l i a r  w i t h  our o f f i c e ,  we appear as a pa r t y  i n  

proceedings before the  F lo r ida  Pub1 i c  Service Commission and 

advocate on behal f  o f  t he  pub l ic .  We l i t i g a t e  j u s t  the same as 

any other pa r t y  and have the  r i g h t s  t o  appeal orders o f  the  

Commission t o  the  courts j u s t  l i k e  any other par ty .  

This i s  the second p e t i t i o n  tha t  BellSouth has f i l e d .  

The f i r s t  p e t i t i o n  was f i l e d  i n  l a t e  August and asked f o r  two 

increases 12 months apart .  Our o f f i c e  moved t o  dismiss those 

pe t i t i ons  because the s ta tu te  al lowing them states t h a t  the  

increases must take place over a per iod o f  no less  than two 

years. We f e l t  they had v io la ted  those provis ions o f  t he  

statute.  One week ago the  Commission granted those motions or  
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our motion t o  dismiss and BellSouth r e f i l e d  l a t e r  t h a t  same 

day, now having three increases t h a t  are 24 months i n  t o t a l  

apart. 

The Commission's decis ion t o  dismiss the cases, I 

think,  shows t h e i r  broad au tho r i t y  t o  e i t h e r  grant or deny the  

p e t i t i o n s  f i l e d  by the companies, which makes your testimony 

very important here ton igh t  because everything you have t o  say 

are th ings the  Commission w i l l  r e l y  on when they decide whether 

t o  grant o r  deny t h i s  l a t e s t  p e t i t i o n  by BellSouth. So we look 

forward t o  your testimony here t h i s  evening. Thank you. 

COMMISSIONER BAEZ: Thank you, Mr. Beck. Mr. Twomey. 

MR. TWOMEY: Thank you, Mr. Chairman. Ladies and 

gentlemen, I ' m  Mike Twomey. I ' m  here representing the 

MRP t h i s  evening, who has intervened i n  these cases 

representing i t s  2.6 m i l l i o n  members i n  the State o f  F lor ida.  

I ' m  going t o  t ime myself, t r y  and be b r i e f ,  but there 's  

important th ings t h a t  the  AARP would l i k e  you t o  be aware o f  i n  

these cases. 

F i r s t  o f  a l l ,  these p e t i t i o n s  o f  these three 

companies were f i l e d  as a r e s u l t  o f  a r e a l l y  h o r r i b l e  l a w  t h a t  

the AARP opposed. The Legis lature,  we th ink ,  was asleep a t  the  

switch when they passed t h i s  l a w .  And i f  the  good 

?epresentative f i l e s  a b i l l  t o  repeal, I ' m  conf ident t h a t  

4ARP w i l l  support it. 

The l a w  had two r e l a t i v e l y  absurd theor ies,  lad ies 
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md gentlemen. These companies, BellSouth f o r  y ' a l l ,  but  the 

i t h e r  three as well said, we want t o  ra i se  our rates so t h a t  

:ompetition w i l l  come i n  so we can lose our customers. We want 

to lose  our customers and the revenue associated w i th  them so 

that we achieve competition. It doesn't  make sense f o r  any 

i u s i  ness, especi a1 1 y near monopol i e s  , t o  say tha t .  

The other theory t h a t  they so ld the  Legis lature on 

vas t h a t  we, the customers, should pay f o r  competition, pay 

nore f o r  competition. 

:ompetition on i t s  head. Those arguments t h a t  most o f  us are 

2xperienced w i th  say t h a t  competit ion br ings us be t te r  q u a l i t y  

md more goods and services a t  cheaper pr ices.  These p e t i t i o n s  

vi11 g ive us higher p r ices  and i n  the end al low the companies 

to take away the Publ ic Service Commission's au thor i ty  t o  

qual i ty ,  t o  regulate qual i ty o f  service. 

It turns the  t r a d i t i o n a l  arguments about 

The company and even the  PSC l i k e s  t o  argue t h a t  

these cases w i l l  be revenue neut ra l .  

[t may be t r u e  i n  the snapshot sense o f  the word. BellSouth 

vi11 have t o  reduce i t s  access fees by the  same amount t h a t  i t  

ra ises your loca l  rates.  That ' s  t rue .  The reason they ' re  

doing it, AARP maintains, i s  because BellSouth was los ing  i t s  

corporate s h i r t  i n  what's ca l l ed  access fees. We bel ieve t h a t  

access fees were going down 9 o r  10 percent per year. A l o t  o f  

money. And amazingly enough they were l o s i n g  t h a t  money from 

the competit ion from c e l l  phones, I n te rne t  messages, t h a t  type 

I t ' s  j u s t  f l a t  not  t rue .  
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o f  th ing .  So instead o f  su f fe r ing  the consequences o f  

competition, l i k e  the Governor sa id he wanted them to ,  what 

they ' re  doing i s  t hey ' re  t rans fe r r i ng  c o l l e c t i v e l y  $355 m i l l i o n  

a year i n  monies t h a t  were i n  the weak access pot  and they ' re  

p u t t i n g  i t  on the backs o f  t h e i r  customers; and not  j u s t  a l l  

t h e i r  customers, but  res ident ia l  people and small businesses 

t h a t  have j u s t  one l i n e .  

The b i g  businesses t h a t  have two o r  more l i nes ,  they 

get, they get a f ree  lunch out o f  t h i s  deal. They don ' t  pay 

any r a t e  increases a t  a l l .  But i t ' s  AARP's theory and fear 

t h a t  those customers, the b i g  business people, w i l l  get the 

bulk  o f  the i n - s t a t e  access fee reductions. And w e ' l l  probably 

see a number o f  chamber o f  commerce types here ton igh t  saying 

we support t h i s  because i t ' s  good f o r  b i g  business. 

Now the  res ident ia l  customers are going t o  see t h e i r  

ra tes go up 35 t o  90 percent, lad ies  and gentlemen. I f  these, 

i f  these r a t e  increases a r e n ' t  approved by the  Pub1 i c  Service 

Commission, the l a w  provides, the current  l a w  provides t h a t  

ra tes can only go up by the  r a t e  o f  i n f l a t i o n  minus one 

percent. For the l a s t  couple o f  years w i t h  our low r a t e  o f  

i n f l a t i o n  t h a t  means your ra tes could go up, l oca l  rates,  less  

than one percent. I f  these p e t i t i o n s  are approved, t h e y ' l l  go 

up 35 t o  90 percent depending upon where you 1 i ve .  And 

immediately a f t e r  t h a t ,  w i t h i n  two years and one day, they can 

ra i se  the rates,  the l oca l  companies, r a i s e  the  rates by 
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20 percent per year and they don ' t  even have t o  ask t h e i r  

permission. 

Add i t iona l l y ,  they can come i n  and they can say, we 

don ' t  want you t o  regulate the q u a l i t y  o f  our service any 

longer. That 's  important. They can t r y  and take i t  back. 

They can say, we don ' t  want you t o  do t h a t  any longer. 

Under current 1 aw L i  f e l  i n e  pa r t i c i pan ts  are protected 

from r a t e  increases. Notwithstanding what M r .  Cr iser  said, 

once p a r i t y  i s  reached, L i f e l i n e  pa r t i c i pan ts  w i l l  not  be 

protected from the  r a t e  increases. The AARP fears t h a t  tens o f  

thousands o f  people w i l l  lose t h e i r  service. 

The - -  Mr. Criser says t h a t  he th inks  t h a t  

res ident ia l  people can have a chance o f  breaking even on t h e i r  

b i l l ,  which i s  what we t h i n k  they have t o  prove t o  t h i s  

Commission, t h a t  res ident ia l  and s i n g l e - l i n e  business customers 

have t o  have ne t  f inanc ia l  savings on t h e i r  monthly b i l l .  That 

i s ,  the  savings they receive through making i n - s t a t e  c a l l s  a t  

lower ra tes  have t o  exceed the increases i n  t h e i r ,  t h e i r  

monthly l oca l  ra tes.  We don ' t  t h i n k  the  companies can prove 

t h a t  i n  part  because the long distance companies a r e n ' t  p a r t  o f  

t h i s  case. 

Now I ' ve been going around saying, and he 's  

challenged me, saying t h a t  i f  you ' re  r e s i d e n t i a l ,  you c a n ' t  get 

these i n - s t a t e  c a l l  lower rates,  f i r s t  o f  a l l ,  i f  you d o n ' t  

make i n - s t a t e  c a l l s ;  two, i f  you ' re  using c e l l  phones; and 
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u n t i l  he shows me d i f f e r e n t l y ,  800 c a l l s  o r  the Sam's cards. 

So we d o n ' t  t h i n k  res ident ia ls  can save. 

That 's  it. Ladies and gentlemen, I would encourage 

you t o  t e s t i f y .  Don't be concerned about the f a c t  t h a t  you ' re  

under oath. The oath i s  required because the Publ ic Service 

Commission i s  going t o  use your testimony as p a r t  o f  t h i s  

o f f i c i a l  record and i t  w i l l  be used i n  making t h e i r  decision. 

Thank you. 

COMMISSIONER BAEZ: Thank you, Mr. Twomey. 

M r .  Beck, are we ready t o  c a l l  our f i r s t  witness? 

MR. BECK: Yes, s i r .  I ' m  going t o  c a l l  i n  t he  order 

t h a t  everybody signed up on the s i g n - i n  sheets when you signed 

i n  t h i s  evening. And i f  you ind icated you wished t o  speak, 

I'll c a l l  you from there. 

Our f i r s t  witness i s  Mr. ( s i c . )  Siobhan Edwards o f  

the Greater P lantat ion Chamber o f  Commerce. 

MS. EDWARDS: That was close. 

MR. BECK: And I apologize both t o  you, ma'am, and t o  

anybody e l  se whose name I mispronounce. 

SIOBHAN EDWARDS 

was ca l l ed  as a witness on behal f  o f  the  Ci t izens o f  t he  State 

o f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MS. EDWARDS: No problem. I ' m  one o f  those chamber 

o f  commerce types. 
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Good evening, Commissioners. My name is Siobhan 
Edwards, and I 'm the president of the Greater Plantation 
Chamber of Commerce. 

We at the chamber support the proposal from BellSouth 
to encourage competition and choices. Florida and Broward 
County need telephone rates that are cost-based to attract new 
communications services. With this new pricing schedule there 
will be an opportunity for new companies to make a profit. In 
this economy we can no longer expect the small business owners 
to underwrite the majority of home phone service costs. 

The proposal, as I understand it, will be revenue 
neutral for Bel 1 South. Bel 1 South wi 11 vol untari 1 y protect its 
customers receiving Lifeline assistance benefits from increases 
for the full four-year implementation period. BellSouth will 
reduce over a three-year period the interstate switched access 
rates they charge as long distance carriers to the interstate 
levels that were in effect as of January 1, 2003. 

As a chamber of commerce we support Bel 1 South's 
transitioning single-business lines to a simplified rate 
structure comprised o f  three rate categories with a maximum 
adjustment of $1.75 in any rate group for the first year and a 
proposed range from zero to $2.70 in the second year. 

We feel the Tele-competition Innovation and 
Infrastructure Act of 2003 is a necessary next step for 
creating a competitive telecommunications market in Florida. 
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Thank you. 

COMMISSIONER BAEZ: Thank you, Ms. Edwards. 

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q Ms. Edwards - - excuse me. I have an opportunity t o  

ask you j u s t  a few questions, i f  I may. 

The, the bulk  o f  your members, a re  they, are they - -  
A S m a l l  business. The Greater P lantat ion Chamber o f  

Commerce i s  p r i m a r i l y  made up o f  about 80 percent o f  small 

businesses, which i s  a business o f  one t o  ten  employees. 

Q 

A No, I would not.  

Q 

Okay. Do you know how many phones they would have? 

So you wouldn't  know i f  they were subject t o  the r a t e  

increases or  not,  would t h a t  be t rue? 

A I would not.  No. 

Q Okay. I s  BellSouth a member o f  your chamber? 

A O f  course, yes. 

Q Okay. Thank you. 

COMMISSIONER BAEZ: Thank you, Ms. Edwards. 

MR. BECK: The next witness i s  Douglas E v e r i l l  o f  the  

3ompano Beach Chamber o f  Commerce. 

DOUGLAS EVERILL 

Mas ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the State 

)f F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 
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MR. EVERILL: I'm another one of those chamber types, 
but I'm also a member of AARP. 
Pompano Beach Chamber of Commerce and the Pompano Economic 
Group. 

I'm the president o f  the 

We would like t o  encourage, as a private citizen as 
well as owners of small business, that the proposals before you 
for Bel lSouth be recommended for acceptance and approval . 

First o f  a1 1, it's a very modest increase phased in 
over a three-year period. If granted, this would be the first 
increase in residential basic telephone service that I'm aware 
of in the 11 years I've lived in the State of Florida. 

At present the typical small business pays about 
three times the same, for the same service that I as a resident 
pay. Common sense tells me, and I'm sure it tells you, that 
business helps subsidize me as a resident for my same service. 
Common sense tells me it doesn't cost any more for the 
telecommunications company to run a line into my place o f  

business as it does to run a line into my home, yet I pay about 
three times the rate for the same service. 

Therefore, we realize that over the years business 
has helped to subsidize we as homeowners in the 
tel ecommuni cations business, and we as busi ness are wi 11 i ng to 
do that up to a point. But we think that it now needs to be a 
little more fair. 

We believe that the rate increase will attract more 
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competit ion i n t o  the res iden t ia l  market, thereby al lowing 

customers more choice o f  service and competit ive pr ices f o r  

services, and we t h i n k  there w i l l  poss ib ly  be a great savings 

i n  the  fu tu re  from t h a t  competit ion. 

My f i n a l  po in t  i s  t h a t  whether we are employed 

f u l l - t i m e  i n  a job, whether we're r e t i r e d  or on a f i x e d  income, 

and I t h i n k  most o f  us are on a f i x e d  income o f  some type or  

other,  t he re ' s  usua l ly  an annua cost o f  l i v i n g  allowance t h a t  

i s  considered i n  our wages each year. Most o f  the f i x e d  income 

c e r t a i n l y  get a cost  o f  l i v i n g  llowance increase i n  t h e i r ,  the 

payments t h a t  they receive. 

We're proposing t h a t  t h i s  i s  simply a cost  o f  l i v i n g  

allowance t h a t  i s  way past due i n  the telecommunications 

indust ry .  I f  we expect the telecommunications indus t ry  t o  keep 

up w i t h  the most modern-day technology ava i lab le ,  t o  g ive us 

the best service possible,  then we also have t o  al low those 

companies, i n  t h i s  case our support i s  BellSouth, t o  make a 

competit ive re tu rn  on t h e i r  investment, and we t h i n k  t h a t  they 

need t o  be given incent ive  t o  make t h a t  c a p i t a l  investment f o r  

a very modest re tu rn  on t h e i r  investment. Thank you. 

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q I'll be b r i e f ,  s i r .  The - -  you mentioned t h a t  - -  I 
t h i n k  you sa id t h a t  the,  t h i s  was the f i r s t  r a t e  increase 

you've been aware o f  i n  your 11 years. 
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A Yes. 

Q Okay. Were you a t  a l l  aware, s i r ,  t h a t  telephone 

rates were, were going down f o r  close t o  a decade p r i o r  t o  1995 

Mhen the  telephone companies got the Legis la ture t o  pass a l a w  

that f roze them? 

A 

Q Yes, s i r .  The - - were you aware t h a t  telephone rates 

Was I aware t h a t  they were going down? 

Mere decreasing f o r  most o f  the decade p r i o r  t o  1995 because 

the indus t ry  was a dec l in ing  cost, and t h a t  t h a t  on ly  stopped 

vhen the  i ndus t r y  got the Legis lature t o  pass a b i l l  t ha t ,  o r  

l a w  t h a t  f roze the  rates? 

A Well, we would hope t h a t  they would continue t o  go 

jown a t  some p o i n t  i f  given the opportunity. I don ' t  t h i n k  

that they were going down as far as business was concerned. 

[ ' m  not  sure about the res ident ia l  end o f  it. As I said, I ' v e  

mly been here 11 years, and 1995 was r i g h t  a f t e r  I got here. 

Q Yes, s i r .  The second question, you sa id tha t ,  t h a t  

you bel ieve t h a t  the  business l i n e s  subsidize res iden t ia l .  

A Well, I mean, common sense j u s t  t e l l s  me tha t ,  s i r .  

I f  one costs you $50 and the other one costs you $20 and you 

j e t  the same service on both 

3 l i t t l e  something o f f  there, 

Q Okay. And my quest 

jware t h a t  the,  u n t i l  the Pub 

ines, something t e l l s  me there 's  

but .  

on i s ,  are you aware or were you 

i c  Service Commission l o s t  

j u r i s d i c t i o n  over se t t i ng  rates i n  1995 t h a t ,  t h a t  telephone 
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rates were set and the d i f f e r e n t i a l  between business and 

res ident ia l  was set based upon a theory ca l l ed  value o f  service 

t h a t  attempted t o  measure which e n t i t y  gained the most 

advantage or  value from the instrument? 

A No, I was not aware. 

Q Okay. And l a s t l y ,  you spoke about the fac t ,  I th ink ,  

t h a t  even r e t i r e e s  on f i x e d  incomes get cost o f  l i v i n g  

increases. And what I want t o  ask you i s ,  and I'll keep i t  t o  

the BellSouth rates,  t h e i r s  are the  lowest, but  my statement or 

ca l cu la t i on  t o  you i n  my op ning statement, I th ink ,  was t h a t  

Bel lSouth's ra tes w i l l  increase from a minimum o f  35 percent t o  

a maximum o f  51  percent i f  the Publ ic  Service Commission 

approves these pe t i t i ons .  And my question t o  you i s  i f  t h a t ' s  

t rue,  are you aware o f  any senior c i t i zens  t h a t  get  increases 

a t  t h a t  l eve l?  

A No, I ' m  not - - t o  answer your question, no. But I ' m  

not aware e i t h e r  t h a t  there 's  a 50-percent increase i n  the  

rates.  

Q Okay. Thank you. Las t ly ,  I ' m  sorry,  i s  BellSouth a 

member o f  your chamber? 

A Yes, s i r .  Oh, yes, very 

COMMISSIONER BAEZ: Comm 

Thank you, Mr. E v e r i l l .  

M r .  Twomey? 

MR. TWOMEY: Yes, s i r .  

much so. 

ss i  oner , any questi  ons? No? 
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COMMISSIONER BAEZ: Just a b r i e f  request. Can you 

check w i t h  me? I know you ' re  ra r i ng  t o  go get i n t o  asking the 

questions, but i f  you can check w i th  the Chair first. 

MR. TWOMEY: Yes, s i r .  

COMMISSIONER BAEZ: Thank you. 

MR. TWOMEY: Sorry. 

COMMISSIONER BAEZ: Mr. Beck, c a l l  your next witness. 

MR. BECK: Thank you. The next witness i s  Herman 

Cohen o f  Jewi sh Community Services . 
HERMAN COHEN 

was ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the  State 

o f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. COHEN: I ' m  not  one o f  those chamber people. 

Sorry. 

Good evening. My name i s  Herman Cohen. I 'm here 

ton igh t  as an i nd i v idua l ,  although I do work f o r  Jewish 

Community Services. I ' v e  been working w i t h  the  e l d e r l y  and 

seniors f o r  many years. I do support t h i s  from a small 

business po in t  o f  view f o r  BellSouth. I do t h i n k  t h a t  there 

w i l l  be open competit ion i n  the  fu tu re  proposing t h i s .  And I 

bel ieve I re la ted  t o  c e l l  phones today, and I t h i n k  competit ion 

i s  healthy and we're going t o  have an opportuni ty i n  the fu tu re  

t o  have more choices f o r  our business. As a business manager, 

we are paying higher ra tes  r i g h t  now, and I do t h i n k  t h a t  t h a t  
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vi11 come more i n  l i n e  f o r  the fu ture.  

The other po in t  I ' d  l i k e  t o  make i s  the L i f e l i n e  

\ss stance Program t h a t  i s  being of fered. 

i a s  come up w i t h  very inexpensive rates f o r  seniors, f o r  people 

3 t  ower poverty l ines .  I th ink  they ' re  going up t o  as high as 

120 percent o f ,  125 percent o f  the poverty leve l  t o  o f f e r  an 

3ssi stance program f o r  L i  f e l  i ne. 

I th ink  BellSouth 

I ' v e  been an advocate o f  the seniors f o r  many years, 

md  I t h ink  t h a t  i s  something t h a t  people i n  lower incomes are 

going t o  need and w i l l  continue t o  need. And I applaud 

3ellSouth f o r  b r ing ing  t h i s  up. Those are the  points  I wanted 

to make t h i s  evening. 

COMMISSIONER BAEZ: Thank you, M r .  Cohen. Mr. 

rwomey, you've got your hand up. 

MR. TWOMEY: Thank you, Mr . Chairman. 

CROSS EXAMINATION 

3Y MR. TWOMEY: 

Q Mr. Cohen, I'll be b r i e f .  

A Thank you. 

Q You, you say t h a t  you applaud BellSouth because 

they ' re  prov id ing L i f e l i n e  assistance t o  the  125 percent o f  

federal poverty 1 eve1 ? 

A No, s i r .  I n  t h e i r  proposal I th ink  t h a t  the ra te  

he 

reduction and the  holding o f  the $13.50 - -  o r  o f f e r i n g  a $13.50 

c red i t  i s  going t o  be he lp fu l  f o r  people t o  be able t o  a f fo rd  
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:he L i f e l i n e  assistance. 

Q Yes, s i r .  And were you aware o r  d i d  BellSouth t e l l  

IOU t h a t ,  t h a t  they had agreed t o  the 125-percent leve l  o f  

'ederal poverty p r i o r  t o  t h i s  l e g i s l a t i o n  even becoming a l a w  

rnd due, i n  fac t ,  t o  Mr. Jack Shreeve g e t t i n g  a settlement w i t h  

;hem p r i o r  t o  the l e g i s l a t i o n ?  

A 

Q Okay. And then secondly, i f ,  i f  the, i f  the 

I was not aware o f  when t h a t  went i n t o  e f f e c t ,  no. 

i ro tec t ion  that ,  t h a t  BellSouth says i t  wants t o  extend t o  i t s  

- i f e l i n e  customers from rece iv ing  the r a t e  increases, i f  they 

/ant t o  extend t h a t  t o  four years and, i n  fac t ,  are allowed t o  

io t h a t  by law ,  would you agree w i t h  me t h a t  there i s  a problem 

it the  end o f  four years i f  those people d o n ' t  get anymore 

ioney but  receive the higher ra tes  eventual ly? 

A I would agree t h a t  t h e r e ' s  a need i n  the community t o  

:ontinue t o  keep the costs down as best as possible. 

Q Okay. Thank you. 

A Thank you. 

COMMISSIONER BAEZ: Thank you, Mr. Cohen. 

Mr. Beck. 

MR. BECK: Thank you. The next witness i s  E w a r c  

:i orenza. 

EDWARD FIORENZA 

vas ca l led  as a witness on behal f  o f  the  Ci t izens o f  the State 

i f  F lor ida and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 
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DIRECT STATEMENT 

MR. FIORENZA: Good evening. My name i s  Ed Fiorenza, 

and I ' m  i n  the commercial pa in t ing  contract ing business. And 

t h e r e ' s  a question t h a t  I wanted t o  ask BellSouth: I f  the 

ra tes  o f  Supra would be going up i f  t h i s  increase happens t o  

be? I n  other words, I ' m  w i t h  Supra, and I guess t h a t ' s  p a r t  o f  

BellSouth. 

MR. CRISER: Our - -  
MR. FIORENZA: Would t h e i r  ra tes  be increased because 

o f  t h i s  increase? 

MR. CRISER: I c a n ' t  speak t o  what Supra would do. I 

can say t h a t  the proposal we have has nothing t o  do w i t h  the  

charges t h a t  we charge t o  Supra. 

MR. FIORENZA: So I ' m  r e a l l y  no t  sure about t h a t  

because I have Supra on a l l  my phones, and I was j u s t  wondering 

i f  t h a t ,  i f  t h a t  would be increased, also.  

MR. CRISER: You'd have t o  ask Supra what t h e i r  plans 

are. 

COMMISSIONER BAEZ: M r .  Fiorenza, t he  l a w  t h a t ' s  

being - -  how sha l l  I say t h i s ?  The p e t i t i o n s  t h a t  have been 

f i l e d  are spec i f i c  t o  the  ra tes  t h a t  Bel lSouth i n  t h i s  case 

charges i t s  r e t a i l  customers. 

ra tes  or  whatever agreements it has t o  provide service t o  other 

companies f o r  them t o  provide serv ice t o  other customers. 

I thought t h a t  Supra was pa r t  o f  

It has noth ing t o  do w i t h  the  

MR. FIORENZA: 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

35 

Bel 1 South. 

COMMISSIONER BAEZ: No, they are not.  

MR. CRISER: Supra i s  a competitor o f  ours. 

MR. FIORENZA: Oh, I see. I ' m  sorry.  Thank you. 

COMMISSIONER BAEZ: That 's  a l l  r i g h t .  Thank you f o r  

comi ng . 
MR. BECK: The next witness i s  Stan Smith. 

STAN SMITH 

was c a l l e d  as a witness on behalf o f  the  C i t i zens  o f  the State 

o f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. SMITH: Good evening, and thank you f o r  t h i s  

opportunity. I thank the PSC and the other e lected o f f i c i a l s .  

My name i s  Stan Smith, and I ' m  here on behal f  o f  a 

company t h a t  I ' m  one o f  the founders o f  c a l l e d  P.R. V O I P  

Communications. For those o f  you who have, maybe a r e n ' t  

f a m i l i a r  w i t h  the  term " V O I P , "  V - 0 - I - P ,  i t  stands f o r  voice 

over In te rne t  protocol .  And we've been working over the past 

year t o  develop de l i ve r ing  services 1 i ke high-speed In te rne t  

broadband as we l l  as voice services over the  In te rne t .  

I can t e l l  you t h a t  our services, we've been working 

on them f o r  a wh i le  i n  beta t e s t i n g  because we wanted t o  make 

sure we knew what we were doing, t h a t  our product worked and 

t h a t  we could serv ice our customers when they, when they s ign 

up w i th  us. I know i t  works because i t ' s  i n  my house, i t ' s  i n  
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iy business, and i t  works extremely well. 
I would like t o  comment about the law we're here 

liscussing today i n  the sense t h a t  i t  gives companies like us, 
).R. VOIP, a chance t o  come i n  and offer alternative forms of 

;elecommunications for hopefully a lower price. We wouldn ' t  

2xpect t h a t  any customer would take a chance on a new company 
if we couldn't save them money. We t h i n k  we can save them 
noney now, much less when the rates are raised. 

So this legislation offers the opportunity t o  raise 
-ates. We're a competitor, we're the hungry l i t t l e  guys, so 
tha t ' s  okay w i t h  us. 
t h i n k  that 's  one of our opportunities t o  step i n  and prove 
iursel f and hopeful l y  please customers. 

I f  these rates are going t o  be raised, we 

T h a t ' s  w h a t  allows young companies like ours t o  
:reate jobs, and that ' s  what  this economy is a l l  about. When 
ithers raise their rates, we have room t o  f ind  new customers. 

I would simply say t o  the gentleman from the AARP, 

io th ing  would please us more t h a n  t o  have a chance t o  t a l k  t o  
your over 2 million members and sign them up. T h a t  would be 
great news. 

New technology jobs,  especially here i n  South 

Florida, i s  what's going t o  allow young people as well as o 
people a qua l i t y  of l i fe  by always creating new jobs. And 

hopefully i f  we can provide these services a t  a lower price 
then we'll be around many years from now. 

FLORIDA PUBLIC SERVICE COMMISSION 
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t o  take any questions. 

COMMISSIONER BAEZ: Mr. Twomey. 

MR. TWOMEY: Thank you, Mr. Chairman. 

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q Mr. Smith, when you said tha t  you want t o  provide 

service, and I t h i n k  you sa id a t  lower pr ices - -  
A Absolutely. 

Q - - my question t o  you i s  do you mean lower pr ices or  

rates than they are now or  lower than they w i l l  be a f t e r  the 

increases? 

A Our hopes are t h e y ' l l  be lower than they are now. I 

mean, i t  works i n  my business, i t  works a t  my home r i g h t  now. 

I must say I ca l led  BellSouth t o  cancel the service i n  my house 

w i th  a ce r ta in  i rony  tha t  I wasn't using t h e i r  l i n e  t o  cancel 

t h e i r  service, i f  you fo l low me. 

Q I do. But you can, you can - - you could, you could 

t r y  and beat t h e i r  current ra tes without them having the 

a b i l i t y  t o  ac tua l l y  ra i se  t h e i r s  by 35 or  51 percent i f  - - I 
mean, i f  t h i s  Commission f inds  t h a t ,  t h a t  AARP members and 

other res ident ia l  and s ing le -1  i n e  business customers d o n ' t  

receive any net f inanc ia l  benef i t s  and denies t h e i r  r a t e  

increases ou t r i gh t ,  you can s t i l l  compete. 

A Sure. And t h a t ' s  the  only way we're going t o  win 
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business i s  t o  be competit ive j u s t  l i k e  you defined. But I 

th ink  what's important here i s ,  i f  I understand the l a w  t h a t  

we're discussing, i t  was t h i s  l e g i s l a t i o n  t h a t  created the 

freedom f o r  a1 te rna t ive  forms o f  telecommunications 

s p e c i f i c a l l y  l i k e  ours over the  In te rne t .  

allows us t o  do t h a t  wi thout over ly,  you know, burdensome 

regulatory  a c t i v i t i e s .  

It was t h i s  l a w  t h a t  

Q Yes, s i r .  I t h i n k  t h a t ' s  correct .  And I - -  
A So i f  t h i s  l a w  i s  cancelled, I have no assurance t h a t  

uJe'l l  s t i l l  be i n  business. 

Q May I c l a r i f y  something, Mr. Chairman? We're not 

t r y i n g  t o  get the l a w  canceled. 

A I understand. 

Q And I th ink  the  r e a l i t y  would be, and Mr. Criser and 

the indus t ry  can correct  me i f  I ' m  wrong, but  the, the, your 

3enefi ts t o  be gained by the  l a w  are there i r respec t ive  o f  

Mhether they get a r a t e  increase. I t h i n k  t h a t ' s  the case. 

A Well, our, again, our goal i s  t o  simply come i n  and 

save people money and b u i l d  a business. 

COMMISSIONER BAEZ: Thank you, Mr. Smith. 

A question, Commissioner Davidson? 

COMMISSIONER DAVIDSON: Thanks. Does, does your 

2ompany o f f e r  any business products? I mean, what markets are 

you penetrat ing? I s  i t  j u s t  the  homeowner or - -  

MR. SMITH: That ' s  a good question because there are 
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a number o f  d i f f e r e n t  people around the country and even i n  

F lo r i da  going a t  t h i s  market de l i ve r ing  voice services over the 

In te rne t ,  d i  f f e ren t  approaches. 

Our fee l i ng  i s  t h a t  our business 

focusing on the business market f i r s t  simp 

easier t o  service. 

w i l l  be best b u i l t  

y because i t ' s  

But we are experimenting r i g h t  now. L ike I said, 

i t ' s  i n  my home, i t ' s  i n  several o f  our employees' homes and 

we're beta t e s t i n g  i t  i n  small businesses. You can rea l i ze  the 

benef i t s  o f  using voice over In te rne t  products whether you ' re  

c a l l i n g  one ind iv idua l  homeowner t o  another one across the  

country making long distance f ree,  o r  i f  you ' re  a small 

business and you want t o  get s ta r ted  and you c a n ' t  a f fo rd  the  

charges t h a t  i t  takes t o  set  up three or  four l i n e s  i n  a PBX 

system. 

So the benef i t s  are, I th ink ,  equal f o r  businesses 

and f o r  homeowners, renters .  

i n i t i a l l y  t o  b u i l d  our share i n  the  market w i l l  be among small 

businesses. 

I suspect t h a t  our focus 

COMMISSIONER DAVIDSON: This next question you 

probably c a n ' t  answer. 

upon your p ropr ie ta ry  business analysis o f  the market. But I ' m  

curious i f  the re ' s  some po in t  a t  which you know you ' re  r e a l l y  

going t o  be able t o  f i e r c e l y  compete, i f  a t  a l l ,  w i th  the l oca l  

phone companies i n  terms o f  prov id ing service. I ' m  t r y i n g  t o  

It may c a l l  f o r  you t o  s o r t  o f  r e l y  
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ask what impact w i l l  there be on your business i f  companies, 

phone companies across the s ta te  t r y  and ra i se  the  r a t e s  too 

high? 

I want t o  ask a t  what p r i c e  po in t  are you real ly 

going t o  go i n  and do tha t ,  but  I know you probably can ' t  

answer tha t .  

MR. SMITH: The more margin, the  b e t t e r  we have t o  

operate wi th .  I n  other words, the higher they r a i s e  t h e i r  

ra tes,  the  be t te r  f o r  us. That notwithstanding, there are so 

many benef i ts .  

COMMISSIONER DAVIDSON: Because you ' re  going t o  beat 

t h e i r  ra tes or  because you ' re  going t o  r a i s e  your rates,  too? 

MR. SMITH: Have t o  beat t h e i r  ra tes.  No. Have t o  

beat t h e i r  rates.  Would have t o  beat them today, have t o  beat 

them tomorrow, have t o  beat them next year. 

The po in t  i s  when we begin t o  understand how voice 

over In te rne t  products work, the add-on features t h a t  people 

pay more now w i t h  t h e i r  phone company get,  c a l l e r  I D ,  c a l l  

da i t ing ,  c a l l  t rans fer ,  you know, g e t t i n g  f i v e ,  s i x  customers 

o r  associates on the l i n e  a t  the  same t ime, a l l  these things 

become so much more manageable, so much cheaper, more 

af fordable when you ' re  using a voice over I n t e r n e t  product o r  

voice over product over the In te rne t .  

And, you know, t o  take a s t a t i c  snapshot r i g h t  now 

fo r  where we are i n  techno1 ogy, especial l y  when combined w i t h  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

41 

entrepreneurship, would be misleading t o  both sides o f  t h i s  

debate because i n  the past year since we've been working on i t  

i t ' s  evolved. It evolves every day. And I t h i n k  no mat te r  

what the  PSC o r  the Legis lature does, t h i s  technology w i l l ,  i n  

f a c t ,  continue t o  evolve. You know, we a lso are employed by, 

by businesses t o  use secur i ty  cameras t o  p ro tec t  the  businesses 

a t  n igh t  using the  cameras over the  In te rne t  again. So I th ink  

you're going t o  see l o t s  o f  small businesses at tack t h i s  

market. I s  t h a t  a l l ?  Thank you. 

COMMISSIONER BAEZ: Thank you. Mr. Beck? 

MR. BECK: The next witness i s  Frank l in  Sands, 

S - A - N - D - S .  

FRANKLIN SANDS 

vJas ca l l ed  as a witness on behal f  o f  the  Ci t izens o f  the State 

o f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. SANDS: My name i s  Frank l in  Sands. I ' m  a senior 

c i t i z e n  and I l i v e  i n  Broward County. Commissioner Baez, on 

behalf o f  a l l  o f  us, I want t o  welcome you back t o  your 

hometown o f  South F lor ida.  

COMMISSIONER BAEZ: Thank you. 

MR. SANDS: I th ink  y o u ' l l  f i n d  there have been some 

changes since you attended Nova Un ivers i ty .  

COMMISSIONER BAEZ: Yes, there have been many. 

MR. SANDS: And, Commissioner Davidson from New York, 
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Melcome t o  South Florida. 
COMMISSIONER DAVIDSON: Thank you. 

MR. SANDS: A very warm South Florida welcome. 
COMMISSIONER DAVIDSON: Thank you. 

MR. SANDS: Go Marl ins! 
This November will mark the 20 years since my wife 

Leslie and I relocated t o  South Florida. And I t h a n k  you 

seriously for coming and for giving us the opportunity t o  
2xpress our views. 

While the telephone companies provide one o f  the 
iecessities of l i fe ,  I understand they must also make a profit,  
) u t  as a public u t i l i t y .  In the spiri t  of fu l l  disclosure, I 

Mant t o  say t h a t  I am a shareholder i n  AT&T, BellSouth, Verizon 
md Sprint. I'm also a member of the P lan ta t ion  Chamber 
:ommerce. 

House Bill 1903 and Senate Bill 654 passed the 
-egi sl ature and represent the 1 argest telephone rate h i  kl 

the history of the State of Florida. Governor Bush, w h i  

wnning for reelection said i t  provided, and I quote, no 
xonomic benefit t o  consumers, and he vetoed i t  i n  2000. 

the f ina l  weeks of the last session i t  was reintroduced, 

of 

i n  

e 

In 

of tile 
f irst  last session i t  was reintroduced, quickly passed and 

signed by a reelected Governor Bush. What a difference an 
21ection makes. 

Previously rate hikes were limited t o  one percent 
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less t h a n  the rate of i n f l a t ion .  You, the Publ ic  Service 
Commission, made the determination as t o  whether the increase 
was warranted. Under the law just passed and signed, our local 

telephone rate will almost double for basic service over the 
next three years, and will increase by an addi t iona l  20 percent 
per year per telephone line thereafter unless you do something 
t o  protect especially the working families and senior citizens 
on fixed incomes. I f  you d o n ' t  act for the f i r s t  three years, 
t h  s will  mean as much as $651 million i n  addi t iona l  revenue 
foi BellSouth, Verizon and Sprint. Now this begs the question 
of how much i n  t o t a l  dollars are the phone companies giving up 

i n  reduced access fees t o  long distance carriers i n  what  i s  
admittedly a declining market? 

The offset t o  the rate increases is  t h a t  the phone 
companies must reduce the access rate they charge long distance 
carriers by amounts equal t o  the basic telephone increases. 
This means a dollar increase i n  the basic line rate requires a 
dollar decrease i n  the long distance access rate. Again, I ask 
the question: What are the t o t a l  dollars involved on each side 
of the equation? 

The long distance carriers must pass on lower costs 
for intrastate calls,  which are long distance calls made 
between cit ies w i t h i n  Florida only. These long distance 
carriers do not have t o  pass on, according t o  my understanding, 
the lower rates t o  residential customers i f  they give them t o  
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business customers. And even i f  they do pass them on t o  both, 

i t ' s  my understanding tha t  they can take back these savings on 

the i n t r a s t a t e  rates a f t e r  one month. 

I was under the impression t h a t  i f  you used a phone 

card or  a c e l l  phone o r  make o u t - o f - s t a t e  long distance c a l l s ,  

there 's  no savings. But I ' v e  heard today t h a t  there i s  a 

savings i f  you use phone cards. 

a f t e r  the f i r s t  round o f  increases or ,  as the fo l ks  i n  the 

telecom business l i k e  t o  c a l l  them, r a t e  adjustments over the 

next three years, the telephone companies can ask you, the 

Public Service Commission, t o  g ive up your oversight o f  basic 

rates, repa i r  times and q u a l i t y  o f  phone service. I guess the 

phone companies woul d then regul ate,  monitor and supervi se 

themselves i n  these areas. Bad idea. Please don ' t  give up 

your oversight r o l e .  

I t ' s  my understanding t h a t  

There are between 800,000 and a m i l l i o n  c i t i zens  i n  

-1orida who are e l i g i b l e  f o r  t he  L i f e l i n e  program where these 

fo lks are 1 i v i n g  below or  up t o  125 percent o f  the federal 

3overty 1 eve1 . These f o l  ks receive d i  scounted phone service, 

3nd t h a t  i s  a good th ing.  The telephone companies have agreed 

to  freeze these phone rates prev ious ly  f o r  the next two years, 

and I heard today i t  w i l l  be f o r  four  years, and t h a t ' s  a good 

thing, too. 

The problem i s  t h a t  so f a r  the  phone companies have 

ieen u n w i l l i n g  t o  advert ise t h i s  program t o  t e l l  people who are 
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i n  this category about the Lifeline program or t o  automatically 
sign them up as they do i n  Texas, the former state of President 
Bush and our Governor, his brother. 
of the telephone companies t h a t  approximately only 2,000 people 
o u t  of the 800,000 t o  a mill ion are signed up so far. You have 
the power or a t  least the influence t o  force the telephone 
companies t o  dramatically increase pub1 ic  awareness of the 
Li fel ine program. 

I t  i s  through the failure 

The question I ask you t o  consider is  wha t  wi l l  

happen t o  these good folks after the two- or four-year 
txtensi on? 

Legislation must also pass the smell tes t .  Clearly 
this legislation does no t .  
lobbyists reportedly hired t o  visit w i t h  the 160 legislators. 
-0bbyists are a very valuable and important part of the 
irocess. 
telecommunications industry reportedly drafted the b i l l .  As a 
stakeholder they have every right t o  be a part of the process. 
[ ' d  just ask the phone company, please d o n ' t  insult our 
intell igence by tell i ng us t h a t  you proposed this bi 11 t o  
increase competition against  yoursel f .  No one believes t h a t .  

I'm not t a lk ing  about the 150 

I'm not t a lk ing  about the fact t h a t  the 

I'm t a l k i n g  about the committees of continuing 
?xistence. Florida i s  the only state w i t h  this law. This 
itate law written over 30 years ago was intended t o  allow trade 
jroups w i t h  hundreds of members t o  not have t o  l i s t  every 
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i ndi v i  dual donati on. The 1 aws o f  unintended consequence has 

now taken over and dozens o f  committees o f  continuing existence 

now e x i s t .  The net r e s u l t  i s  t ha t  when the telephone company 

or  ind iv idual  make a cont r ibut ion t o  t h i s  type o f  committee, 

the name o f  the telephone company or ind iv idua l  does not have 

t o  be reported. There i s  also no l i m i t  on the  amount o f  money 

t h a t  can be contributed. 

o f  continuing existence funded i n  par t  by the  telephone 

companies vast sums o f  money changed hands dur ing the . 

1 egi s l  a t i  ve process. 

I ' m  disturbed t h a t  through committees 

The reason t h i s  l e g i s l a t i o n  does not  pass the smell 

t e s t  i s  because, according t o  the "Gainesvi l le Sun," and I ' m  

quoting now, F lo r i da ' s  three largest  phone companies and AT&T 

were generous donors t o  these accounts a t  a t ime the 

telecommunications indust ry  was pushing l e g i s l a t i o n  t h a t  could 

increase 1 oca1 phone rates.  Donors associated w i t h  1 ong 

distance giants as wel l  as Verizon, Spr in t  and BellSouth have 

given near ly  $150,000 t o  committees t i e d  t o  o r  con t ro l led  by 

1 egi s l  ators, close quotes. 

For purposes o f  t h i s  hearing, wh i le  I c l e a r l y  r e j e c t  

the l a w  which would seemingly permit the phone companies t o  

make these outrageous increases, I f i n d  the e n t i r e  procedure 

offensive. As people l e a s t  able t o  a f f o r d  the  rates were kept 

w t  o f  the process, I f i n d  t h i s  of fensive t o  the  process. Does 

t h i s  send a signal t o  others t h a t  F lo r ida  has the  best 
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legislators t h a t  money can buy? I hope not .  
Another reason this legislation does not pass the 

smell test  i s  because my understanding is  t h a t  the Office of 

Public Counsel, which was set up by the Legislature t o  
represent the public's interest before the Public Service 
Commission, were never consulted or asked t o  review this bi  11 . 

seat a t  Why not? Why was the consumer advocate not allowed a 
the table during the process? 

The question t o  be answered is  one of basic 
and you, the Public Service Commission, must accept y 

fairness, 
ur role 

as the protector of the public. 
companies do not deserve warranted increases. Of course they 
do. 

I'm not saying t h a t  the phone 

There are 2.9 million senior citizens i n  Florida. 
qany are on fixed incomes. This increase could result i n  a 
lifestyle change for the most vulnerable. Families l i v i n g  just 
above the Lifeline trigger figure would a lso be adversely 
affected. Increases tied t o  the cost of l i v i n g  make much more 
sense t h a n  doubling basic phone rates of consumers and small 

msi nesses and then compoundi ng a 20 -percent rate i ncrease each 
year thereafter. 

How many workers i n  our state will see their incomes 
go up by 90 percent over the next few years and then have their 
incomes again  compounded 20 percent each successive year 
thereafter? How will  seniors who just missed the Lifeline 
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c u t o f f  but  face the everyday question o f  purchasing food or  

medi c ine cope w i th  t h i  s g igant ic  t e l  ephone i ncrease? Seni o rs  

are the  people who b u i l t ,  fought and sac r i f i ced  f o r  t h i s  

country. How much o f  a ra i se  have the teachers o f  Broward 

County received t h i s  year? Zero. What have the phone 

companies done t o  demonstrate a need t o  warrant t h i s  

unprecedented r a t e  increase? 

While i t ' s  t r u e  t h a t  the Governor has appointed you 

t o  your pos i t ion ,  you ' re  keenly aware t h a t  you have a f i d u c i a r y  

r e s p o n s i b i l i t y  t o  the over 16 m i l l i o n  c i t i z e n s  o f  F lor ida.  

Please do the r i g h t  t h i n g  f o r  the c i t i z e n s  o f  F lo r ida  when you 

make your decis ion i n  December. Do the r i g h t  t h i n g  so t h a t  a l l  

F lo r id ians  can have a happy hol iday. Thank you very much. 

COMMISSIONER BAEZ: Thank you, Mr. Sands. 

MR. CRISER: Commissioner? 

COMMISSIONER BAEZ: Mr. C r i  ser. 

MR. CRISER: M r .  Sands, I don ' t  have a question, but  

I d i d  want t o  make an o f f e r  t o  you. We have about 100,000 

L i f e l i n e  customers, but  we also have a commitment t o  the  O f f i c e  

o f  Publ ic Counsel t h a t  we w i l l  do education on L i f e l i n e  i n  

F lor ida.  And i f  you d o n ' t  mind g i v ing  your contact in format ion 

t o  e i t h e r  Mr. Beck, o r  I ' d  be happy t o  take it, w e ' l l  make sure 

t h a t  the f o l k s  t h a t  are doing t h a t  education program get i n  

touch w i th  you. 

community so t h a t  we can continue t h a t  e f f o r t .  I ' d  appreciate 

Because we are looking f o r  contacts i n  each 
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it. 

MR. SANDS: I'll be very happy t o  do tha t .  Thank 

you. 

COMMISSIONER BAEZ: M r .  Beck. Thank you, Mr. Sands. 

MR. BECK: The next witness i s  R i t a  Warren. 

RITA WARREN 

was ca l led  as a witness on behal f  o f  the Ci t izens o f  the State 

o f  F lor ida and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MS. WARREN: Good evening, Commissioners. I am here, 

I don ' t  represent any chamber, I ' m  j u s t  a p l a i n  o l  d c i t i zen .  I 

am the treasurer o f  a very s m a l l ,  modest, l i t t l e  condominium 

complex. I represent 210 senior c i t i zens  o f  very modest 

income. 

I want t o  take my hat o f f  t o  BellSouth because i f  

tha t  company i s  nothing, they are consistent and pers is tent .  

It seems t o  me tha t  every Monday and Wednesday they are i n  

Tallahassee looking f o r  a r a t e  increase. "he l a s t  t ime I 

reca l l  I was i n  Tallahassee when BellSouth was look ing f o r  a 

50 percent r a t e  increase, and they had the audacity t o  say t h a t  

they had a p r o f i t  margin o f  25 percent. Any decent corporation 

i n  the United States would be pleased t o  t e l l  t h e i r  

stockholders t h a t  they were showing a 10 o r  12 percent p r o f i t  

margin. 

This company i s  wi thout  end. They send an army o f  
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1 obbyi s t s  i n t o  T a l  1 ahassee always looking f o r  a r a t e  increase. 

A t  what po in t  does t h i s  company say we are making enough? A t  

what p o i n t  does the CEO say my salary  o f  m i l l i o n s  o f  do l l a rs  a 

year p lus  very, very outrageous bonuses i s  enough? It seems t o  

me i t  i s  never enough. 

They t a l k  about the  L i f e l i n e  f o r  those people l i v i n g  

under the  poverty l eve l ,  but  what about the poor people t h a t  

are r i g h t  i n  the  middle? They don ' t  get  subsidies from the 

government, they don ' t  get subsidies from BellSouth and they 

work two jobs t o  t r y  t o  make ends meet. And I speak no only  

f o r  the senior c i t i zens .  

mother who i s  working and t r y i n g  t o  feed her chi ldren. 

I ' m  speaking f o r  the s ing le parent 

Where does t h i s  company come o f f  t r y i n g  t o  get r a t e  

increase a f t e r  r a t e  increase a f t e r  r a t e  increase w i t h  

absolutely no concern f o r  the  wel fare o f  the  people t h a t  they 

supposedly are serving? A telephone company i s  a pub l i c  

u t i l i t y .  That means they ' re  doing something f o r  the bene f i t  o f  

the publ ic .  I f  they ra i se  t h e i r  ra tes,  i f  you people al low 

them t o  get a r a t e  increase under any pretense, do you know 

what i t  does t o  the senior populat ion who are l i v i n g  on income 

where the banks are paying one-ha l f  o f  one percent i n te res t?  

How do these people, how are they going t o  manage? 

I would suggest t h a t  BellSouth, i f  they want t o  

increase t h e i r  p r o f i t  margin, t h a t  they save the money t h a t  

they spend on the army o f  lobby is ts  t h a t  they send t o  
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Tallahassee and the money t h a t  they have handing out  t o  a l l  

our, God bless them, a l l  our Representatives i n  Tallahassee, I 

would suggest they try t o  run their company much more 
efficiently, cut Joe Lacka's (phonetic) salary a l i t t l e  b i t  by 

a few million, and run a company t h a t  is  showing a profit and 

not having t o  come t o  Tallahassee constantly before the Public 
Service Commission and constantly asking for rate increase 
after rate increase t h a t  is  not  warranted and certainly not 
deserved. 

And you t a l k  about rate increase, this increase going 

t o  bring competition. Let me te l l  you, there was a l i t t l e  
company called Supra t h a t  came on the scene, and as soon as 
Supra started t o  show signs of success, BellSouth stepped i n  

and tried t o  k i l l  this l i t t l e  k i d .  They d i d n ' t  succeed. B u t  
i t  bothers Bel 1 South t h a t  between 250,000 and 500,000 customers 
l e f t  BellSouth t o  go t o  a company like Supra who i s  offering 
excellent service a t  much lower rates t h a n  BellSouth ever d id .  

And Supra offers honest, nonfraudul ent bi 11 i ng t o  thei r 
customers. I hope BellSouth gets the innuendo there. 

My request t o  you, ladies and gentlemen, i s  consider 
the reality. The reality is  you have a company here t h a t  i s  
showing a huge profit margin, and therefore simply logic says 
there i s  no reason t o  add t o  their profit margin. They are a 
healthy company doing very well, paying their officers 
extremely well, and there i s  no reason on earth t o  grant this 
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company an increase. 

I would also suggest t h a t  one pet  peeve t h a t  s t i cks  

i n  my t h r o a t  i s  al lowing them t o  charge $1.85 when a customer 

c a l l s  and asks f o r  informat ion o f  a telephone number, a simple 

operation. 

telephone company, I ' m  going t o  use t h a t  telephone t o  make t h a t  

c a l l .  Why on earth would you al low them t o  charge a 

customer $1.85 f o r  one piece o f  telephone informat ion? This 

has always been a service and a courtesy o f fe red  t o  the 

customers. And I suggest t o  you, lad ies  and gentlemen, t h a t  we 

go back t o  t h i s ,  back t o  the fu tu re ,  and g i ve  the  customer the 

courtesy o f  o f f e r i n g  them the  informat ion o f  a telephone number 

when I ' m  going t o  use your company telephone t o  make t h a t  c a l l  

a f t e r  you fu rn ish  me w i t h  t h a t  telephone number. This i s  on ly  

another example o f  how BellSouth never stops t ry ing  t o  r i p  o f f  

the people o f  t h i s  s ta te ,  and i t ' s  up t o  you as pub l i c  servants 

t o  see t h a t  t h i s  does not happen t h i s  time. Thank you. 

I f  I asked you f o r  a telephone number, you ' re  my 

COMMISSIONER BAEZ: Thank you f o r  your comments, 

Ms. Warren. 

MR. BECK: The next witness i s  Bruce Quailey. 

BRUCE QUAI LEY 

was ca l l ed  as a witness on behal f  o f  the  C i t i zens  o f  the State 

o f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. QUAILEY: Good evening, Commissioners. Thank you 
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for g iv ing  me the opportunity t o  speak this evening. My name 
is Bruce Quailey. 
and Mortgage, which i s ,  I believe, the oldest commercial 
mortgage banking company i n  South Florida, and also on my own 
behalf. 

I come representing my company, Florida Bond 

I 've been a partner i n  the firm now for 30 years. 
I believe by granting the rate increase this creates 

an environment which I believe creates quite a b i t  of 

competition, and I certainly appreciate this as a businessman. 
If  I raise my particular brokerage fees i n  my own business, 
this opens up the door basically for a l o t  of other companies 
t o  come i n  and compete for my clients, compete for my business. 
Generally speaking, price and service wins this'business. 

The same I feel has applied for cell phone companies 
over the years. Rates have come down considerably. We have a 
number of companies competi ng . Servi ce has a1 so improved. 

Circuit City, Best Buy, BrandsMart, these are some 
companies I t h i n k  we a l l  know. They compete for our dollars 
when we buy electronics, TVs, so on and so forth. Prices also 
have improved, service has improved i n  this area. 

My company a number of years ago bought a new PBX 

system. There was a number of opt ions we had and we took 
advantage of t h a t  pricewise. Neiman Marcus, Saks 5th Avenue, 
these types of companies, I believe, have created opportunities 
for Wal-Mart, Target and some of the outlet malls where we a l l  

shop today. 
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By the same token, I bel ieve grant ing t h i s  increase 

i n  ra tes  opens up the door f o r  Supra and other companies around 

the s ta te  t o  compete f o r  our p r ice ,  compete pricewise and also 

f o r  service.  Thank you very much. Any questions? 

COMMISSIONER BAEZ: Mr. Twomey. 

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q Yes, s i r .  You sa id you ' re  a mortgage broker? 

A Yeah, t h a t ' s  correct .  Mortgage banker. 

Q Mortgage banker. Help me understand. Do you o f f e r  

your prospective c l i e n t s  - - do you t r y  and o f f e r  your 

prospective c l i e n t s  lower ra tes than your competitors o r  do you 

o f f e r  them higher ra tes w i t h  the expectation t h a t  i t ' l l  bene f i t  

your competitors? 

A I t y p i c a l l y  t r y  t o  o f f e r  them a number o f  th ings,  

inc lud ing  hopefu l ly  the lowest ra te .  I t r y  t o  compete on fee, 

on a fee s t ruc tu re  and a lso on service. 

Q Okay. Do you, do you bel ieve tha t ,  t ha t  Bel lSouth 

i s ,  i s  increasing i t s  ra tes w i t h  the, w i t h  the desire t o  lose 

customers? 

A I bel ieve t h a t  t h a t ' s  opening up the door. I bel ieve 

businesses i n  t h i s  country are very oppor tun is t ic .  And I th ink  

by them r a i s i n g  t h e i r  ra tes,  i t  opens, as the one gentleman 

spoke e a r l i e r ,  I t h ink  i t  opens the  door f o r  them and other 

companies t o  compete f o r  people l i k e  myself. 
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Q Okay. Thank you. 

A Thank you. Any other questions? 

COMMISSIONER BAEZ: Thank you, Mr. Quai 1 ey. 

MR. BECK: Thank you. The next witness i s  Don Dalton 

i f  the Hol lywood Chamber o f  Commerce. 

DON DALTON 

vas ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the State 

i f  F lor ida and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. DALTON: Commissioners, my name i s  Don Dalton. 

[ ' m  the executive d i rec to r  o f  the Greater Hollywood Chamber o f  

zommerce, and I ' m  here t o  t e l l  you t h a t  I love b i g  business, I 

love medium s ize businesses, I love sma l l  businesses. And the 

.eason t h a t  I do i s  because they provide the jobs t h a t  made 

th is  country the greatest  country i n  the h i s t o r y  o f  t h i s  ear th  

iecause they provide those ret i rement benef i t s  t o  the re t i rees  

that are able t o  l i v e  a standard o f  l i v i n g  t h a t  i s  equal t o  no 

.etiree i n  any country t h a t  I can th ink  o f ,  and t h a t ' s  why I 

1 i ke business. 

But I ' m  here t o  t a l k  about p a r t i c u l a r  - -  and 

3ellSouth i s  a member o f  our chamber o f  commerce. No quesLion 

3bout i t . They probably belong t o  every chamber i n  the  State 

i f  Flor ida.  So do a l o t  o f  other businesses. But I ' m  not here 

-epresenti ng Bel 1 South. 

iusinesses t h a t  make up 90 percent o f  our chamber membership. 

I ' m here representing the small 
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We have 1,100 members in Hollywood; most all are small 
businesses. I couldn't have a better argument than the 
gentleman that's starting that E-commerce company could give 
you because what he's telling you is, is that by virtue of this 
passing and of this going forward, more and more companies are 
going to jump into the marketplace. And we all know market 
forces will prevail, and in the end people will have an 
opportunity for choice, they'll have an opportunity for 
service, they'll have all the opportunities that these small 
businesses bring. 

You know, two questions that could have been asked 
that gentleman: Long-term how many employees do you think 
you'll have if your company is successful? Long-term how much 
noney are you going to put into capital to fund that company? 
4nd I think these are all valid questions and certainly lend 
itself toward the kind of economy that we all want to see in 
the State of Florida, which is an E-commerce-based economy, 
techno1 ogy- based economy, because that's going to mean more 
jollars for the average citizen, for the retiree and for 
2verybody because as business grows, so does the economy 
itself. So that's why I'm in favor of it, and I thank you 
your attention. 

COMMISSIONER BAEZ: Mr. Twomey. 
CROSS EXAMINATION 

3Y MR. TWOMEY: 
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Q Yes, s i r .  Mr. Dalton, you, you used the phrase 

"market forces w i  11 prevai 1 . I' 

A Yes, s i r .  

Q And by tha t  d i d  - -  w i th  respect t o  p r ice ,  do you mean 

t h a t  you expect p r i ce  t o  come down? 

A I do. I th ink ,  I th ink  tha t ,  I t h i n k  the telephone 

service w i l l  fo l low the lead. I t h ink  we can make a very, very 

good comparison t o  c e l l  service. 

Q So i f ,  i f  t h a t ' s  the  case and BellSouth i s  seeking t o  

ra i se  the loca l  rates, res iden t ia l  ra tes,  mind you, and 

s i n g l e - l i n e  business rates by $3.86 a month, which they are, 

which on a year ly  basis i s ,  f o r  someone l i k e  some o f  our 

r e t i r e e  f r iends,  $46.32, i s  i t  your expectation, Mr. Dalton, 

t ha t ,  t h a t  a f t e r  competit ion ensues t h a t  ra tes w i l l  come down 

$3.86 o r  pa r t  o f  t ha t  o r  do you have an expectation? 

A Based on some 25 years i n  the  chamber, i n  chamber o f  

commerce work, I th ink  t h a t  competit ion works and I th ink  t h a t  

competit ion w i l l  b r i ng  pr ices  down. And i f  i t ' s  not ,  i f  i t ' s  

not  the  pr ices coming down, i t ' l l  be the  service and the 

q u a l i t y  going up or  new products t h a t  none o f  us s i t t i n g  here 

o r  standing here have ever even heard o f  before. But c e r t a i n l y  

having tha t  entrance i n t o  the  marketplace i s  good f o r  those 

smal 1 companies competing, o r  la rger  companies competing 

against o r  w i th  BellSouth. So t h a t ' s  - -  
Q Last question, Mr. Chairman. With respect t o  the 
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q u a l i t y  o f  service, d i d  you hear the, the testimony or the 

statements t o  the e f f e c t  t h a t  the l a w  w i l l  a l low BellSouth and 

Verizon and Sprint t o ,  t o  dispossess the F lo r i da  Public Service 

Commission o f  i t s  j u r i s d i c t i o n  t o  control  t h e i r  q u a l i t y  o f  

service? 

A 

Q I f  t h a t ' s  t rue ,  i s n ' t  t ha t ,  doesn't  t h a t  run counter 

I ' m  not  aware o f  t ha t .  

t o  what you ' re  saying i n  terms o f  increased q u a l i t y ?  

I ' m  not  aware o f  i t . A 

Q Okay. Thank you. 

A Thank you. 

I c a n ' t  speak t o  it. 

COMMISSIONER BAEZ: Thank you, Mr . Dal ton. 

MR. BECK: The next witness i s  Judy High. 

UNIDENTIFIED SPEAKER: She l e f t .  

MR. BECK: Sheryl Stolzenberg. 

COMMISSIONER BAEZ: Ms. Stol  zenberg? 

MR. BECK: The next witness i s  N. Sakhnovsky. 

MR. SAKHNOVSKY: Sakhnovsky. 

MR. BECK: Pardon me. 

N . SAKHNOVSKY 

das ca l l ed  as a witness on behal f  o f  the C t i zens  o f  the StaLe 

3 f  F lor ida and, having been du ly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. SAKHNOVSKY: I t ' s  my handwriting. I t ' s  not  your 

fau l t .  
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Good evening. Thank you f o r  coming down t o  South 

I s o r t  o f  ac tua l l y  found out about t h i s  by reading F lo r ida .  

the newspapers and having fr iends who have been fo l lowing PSC 

a c t i v i t y  over the years. And i t ' s  on ly  by happenstance I wear 

a couple o f  hats. I happen t o  be a member o f  AARP because my 

wife i s  over 50, but  she a l s o  has a small business, and then I 

have a home phone as we l l .  So I can speak t o  a couple o f  

things t h a t  have come up. 

One, i t ' s  my understanding t h a t  the way t h i s  w i l l  

dork i s  i f  a long distance user i s  a reasonably heavy long 

distance user, there may be a chance f o r  t h i s  t o  balance out 

because what's going t o  be compensated f o r  i n  a reduction i n  

long distance access fees w i l l  be k ind  o f ,  you know, balanced 

Dut by the  increase i n  the l oca l .  However - - and I - - i f  I 

nay, I might ask the Chair a couple o f  questions, i f  maybe the 

information i s  avai lable.  

COMMISSIONER BAEZ: I'll do my best t o  answer them o r  

to - -  
MR. SAKHNOVSKY: What percentage o f  the  actual 

subscribers i n  the  s ta te  ac tua l l y  use the  long distance as a,  

you know, have a presubscribed long distance c a r r i e r ?  That i s ,  

[ know we d o n ' t .  We choose not t o  have a long distance c a r r i e r  

jnd, therefore,  we cu r ren t l y  pay f o r  access t h a t  we don ' t  

j c t u a l l y  use. How many o f  us - -  
COMMISSIONER BAEZ: Mr. Sakhnovsky, I don ' t  have an 
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I ' m  not sure t h a t  anybody has t h a t  answer inswer f o r  you. 

-i ght now. 

MR. SAKHNOVSKY: Okay. Wel l ,  I imagine t h a t  might be 

iva i  1 ab1 e a t  some poi n t  . 
COMMISSIONER BAEZ: But I see your po in t .  

MR. SAKHNOVSKY: Because what I ' m  saying i s  there are 

nany o f  us who choose t o  use a prepaid card, we're not ac t i ve  

jsers, and you haven't been hearing from the l i t t l e  people as 

nuch who ac tua l l y  are s m a l l ,  r e a l l y  small business, not even 

:hamber o f  commerce members, t h a t  we would have t o  a c t u a l l y  p 

1 s i g n i f i c a n t  amount o f  money f o r  a service t h a t  we wouldn' t  

wen take advantage o f ,  i t  sounds l i k e .  

COMMISSIONER BAEZ: Mr. Sakhnovsky, and I t h i n k  Mr. 

: r iser  might be able t o  cor rec t  me i f  I ' m  wrong, but  I t h i n k  

:he company d i d  mention tha t ,  t h a t  the access charge 

%eductions, which I t h i n k  you've stated you don ' t  use, f o r  

instance, because you use a card, t h a t  ac tua l l y  would apply 

icross the  board f o r  services. So t h a t  access charges t o  

:ompanies t h a t  provide, f o r  instance, the c a l l i n g  cards t h a t ,  

3 

;hat you use would a lso see a reduction i n  t h e i r  access charges 

;o t h a t  the savings would be avai lab le.  I mean, I ' m  no t  going 

;o - -  
MR. SAKHNOVSKY: Yeah, I understand. You d o n ' t  want 

But l e t  me j u s t  g ive an example though. I buy :o belabor i t . 

iy long distance access card a t  Wal - M a r t  and i t ' s  a1 ready so 
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low - - I mean, we' r e  paying less than 4 cents a minute now. 

don ' t  know how much o f  an impact t h i s  change w i l l  ac tua l l y  make 

i n  terms o f  how AT&T markets on an national basis. I t ' s  ra ther  

minimal. 

I 

COMMISSIONER BAEZ: And, again, I see your po in t .  

MR. SAKHNOVSKY: Yeah. Okay. Another po in t  I would 

l i k e  t o  ra i se  because I have f r iends who are using L i f e l i n e ,  

L i f e l i n e  i s  a great service. But, o f  course, the FCC mandates 

tha t  t o  some extent. I s  BellSouth going t o  do a, l e t ' s  say, 

bet ter  j ob  o f  ge t t i ng  people t o  pa r t i c i pa te  i n  L i f e l i n e  who are 

e l  i g i b l e ?  I , again, I d o n ' t  expect you t o  know the  answer t o  

t h i s ,  but  I would assume t h a t  many people, j u s t  l i k e  general, 

you know, a l o t  o f  wel fare services or food stamps - -  f o r  

example, the government s t a t i s t i c s  on food stamps, f o r  example, 

show t h a t  many more people are e l i g i b l e  f o r  them t h a t  ac tua l l y ,  

than ac tua l l y  use them. And so how many more people are 

~ l i g i b l e  f o r  L i f e l i n e  who d o n ' t  ac tua l l y  take advantage o f  it? 

dhat's BellSouth doing t o  encourage people, other than simply 

w t t i n g  s t u f f  i n  the phone b i l l ?  I know many o lder  people who 

j o n ' t  even read the i n s e r t s  i n  the phone b i l l .  But, f o r  

2xample. I would encourage the  company t o  work w i t h  the 

lepartment o f  Elder Services t o  ac tua l l y  get more people t o  

3ctual ly take advantage o f  t h a t .  Because i t ' s ,  i t ' s  n ice t o  

say we're v o l u n t a r i l y  going t o  not  ra i se  i t  on L i f e l i n e  people. 

3ut i f  you ' re  not doing anything t o  get a l l  the  people who are 
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e l i g i b l e  f o r  L i f e l i n e  t o  use it, then i t ' s  a l i t t l e  hollow. 

COMMISSIONER BAEZ: Mr. Cr iser  - -  I ' m  sorry,  M r .  

Sakhnovsky. Mr. Criser,  I t h i n k  t h i s  i s  a good opportunity 

t o  - -  t he re ' s  a question i n  there somewhere. 

f i l l  i n  what - -  
I f  you can j u s t  

MR. SAKHNOVSKY: Yeah. I d i d n ' t  want t o  - -  I knew 

t h a t  we cou ldn ' t  d i r e c t l y  ask questions. That 's why I ' m  

d i r e c t i n g  i t  t o  you. 

COMMISSIONER BAEZ: I ' m  sorry.  I f  you don ' t  mind, 

then I'll be glad t o  pass i t  down. 

MR. SAKHNOVSKY: Thank you. 

MR. CRISER: And without t u rn ing  i t  i n t o  a long 

conversation, I guess I'll say simply we have a commitment w i t h  

the O f f i c e  o f  Publ ic Counsel t o  do L i f e l i n e  education i n  

F lor ida.  That 's being implemented through a program ca l l ed  

"Linking Solut ions." That program i s  going i n t o  the  loca l  

community working w i th  senior centers, other places where 

potent ia l  L i f e l i n e  customers would be found t o  create what they 

c a l l  a l l i ance  partners, which are ind iv idua ls  who w i l l  become 

t ra ined i n  how t o  en ro l l  people i n  L i f e l i n e  and t o  work through 

tha t  p ro jec t .  I'll make the  same o f f e r .  I f  you'd l i k e  e i t h e r  

Mr. Beck's o f f i c e  o r  someone i n  my o f f i c e  t o  fo l l ow  up w i t h  you 

t o  make sure t h a t  they are contact ing you, f o r  example, i f  you 

know o f  some places where we need t o  be coming i n  t h i s  

community, we'd be happy t o  have t h a t  information. 
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MR. SAKHNOVSKY: Yeah. I mean, I can g ive examples. 

The F t .  Lauderdale Housing Author i ty ,  I know people t h a t  are 

res idents  there. They d o n ' t  - -  many o f  them d o n ' t  know about 

it. The people who are a t  the Department o f  E lde r l y  A f f a i r s ,  

when they get, when they go through the  process - -  here's what 

I ' m  recommending. When they go through the process o f  

obta in ing food stamps, t h a t  they get an app l ica t ion  r i g h t  then 

and there.  I mean, j u s t  an informat ion sheet t h a t  people 

fo l low.  Sometimes i t ' s  not  even i n  a language they can 

understand, as an example. 

Okay. And my l a s t  po in t  i s  about when you t a l k  about 

revenue n e u t r a l i t y .  As I pointed out e a r l i e r ,  t o  some extent 

i t ' s  not  going t o  be - -  i t  might be revenue neutral  t o  

BellSouth, but  i t  may not  be revenue neutral  t o  the  actual 

consumer, end consumer. 

And i n  connection w i t h  t h a t ,  does revenue n e u t r a l i t y  

include when the FCC increases the FCC authorized charge t h a t  

it passes on? That i s ,  f o r  example, t h i s  year i t  went up, I 

think,  50 cents. How does t h a t  enter i n t o ,  quote, revenue 

n e u t r a l i t y ?  Because t h a t  i s  a c t u a l l y  an increase i n  revenue 

tha t  i s  outside the purview o f  the  PSC. 

COMMISSIONER BAEZ: I d o n ' t  be l ieve  t h a t  the, t h a t  

those types o f  charges are contemplated w i t h i n ,  w i t h i n  the 

l e g i s l a t i o n  and, therefore,  w i t h i n  the p e t i t i o n s .  

MR. SAKHNOVSKY : Okay. 
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COMMISSIONER BAEZ: That 's my understanding. And I 

th ink ,  you know, i f  the re ' s  c l a r i f i c a t i o n  by Publ ic  Counsel - -  

MR. SAKHNOVSKY: But I th ink  we would a l l  agree t h a t  

ac tua l l y  t h a t  i s  increased revenue when those, when those 

access, FCC authorized charges increase. So I would recommend 

t h a t  one look i n t o  t h a t ,  whether i t  i s  intended. Because i f  

i t ' s  not ,  then t h a t ' s  c e r t a i n l y  something t h a t  should be 

reviewed a t  l eas t  from a l e g i s l a t i v e  po in t  o f  view. Because 

I 've been doing some research on t h a t  FCC issue, and I do urge 

the PSC i n  general t o  review - -  because the  on ly  information 

BellSouth has been able t o  provide t o  me i s  an order t h a t ' s  20 

years o l d  as t o  what even authorizes the  explanation on the 

b i l l  f o r  those charges. But when I ta lked  t o  the  FCC, i t  says 

t h a t  the subscriber l i n e  charge was i n s t i t u t e d  t o  cover the 

costs o f  the loca l  phone network. And y e t  t he  PSC order o f  20 

years ago t a l k s  about t h a t  the  charge i s  t o  be a charge f o r  

i n t e r s t a t e  t o l l  access, which again i s  very confusing t o  the 

consumer. And when - -  I t h i n k  i t ' s  a c t u a l l y  confusing t o  the 

Legis lature because i f  indeed i t ' s  questionable t h a t  we don ' t  

even know whether these increases i n  charges are considered 

p a r t  o f  the revenue-neutral i ty issue, then i t  probably bears 

some fu r ther  research, and I encourage you t o  do tha t .  Maybe 

a t  the end o f  the month when you come back w e ' l l  have some 

answers on t h a t .  So thank you very much f o r  your time. 

COMMISSIONER BAEZ: Thank you, M r .  Sakhnovsky. 
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COMMISSIONER DAVIDSON: Chai rman. 

COMMISSIONER BAEZ: Oh, I ' m  sorry,  Commissioner 

Davidson. 

COMMISSIONER DAVIDSON: No. No. Not a question, 

j u s t  a comment f o r  any long distance companies t h a t  may be 

l i s t e n i n g .  

the long distance companies would get involved and perhaps help 

educate us on how any proposed access charge reduct ion would be 

passed on t o  d i f f e r e n t  consumers , users , const i tuent  groups so 

t h a t  we would have a be t te r  fee l  as t o  t h a t  aspect what w i l l  

occur. 

I would hope t h a t  a t  some po in t  i n  t h i s  proceeding 

I note here t h a t  the Pe t i t i one rs ,  I th ink ,  a t  best 

can speculate as t o  what w i l l  occur, bu t  they c a n ' t  t e s t i f y .  

And I would hope a t  some po in t  f o r  those who are l i s t e n i n g  t h a t  

we can get t h a t  i npu t  i n t o  the record as t o  how t h i s  w i l l  

actual 1 y occur. 

COMMISSIONER BAEZ: And I would echo those comments. 

There seems t o  be a missing piece t o  the  puzzle o f  a l l  o f  t h i s .  

COMMISSIONER DAVIDSON: There does. 

COMMISSIONER BAEZ: And as we've heard from some o f  

the customers today, there i s  a question as t o  whether and when 

those savings would f low through. 

Mr. Beck. 

MR. BECK: Thank you. The next witness i s  Barbara 

Laxon. 
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BARBARA LAXON 

was called as a witness on behalf of the Citizens of the State 
of Florida and, having been duly sworn, testified as follows: 

DIRECT STATEMENT 

MS. LAXON: My name i s  Barbara Laxon, and I 'm here t o  
represent myself primarily, but also i n  so doing I believe t h a t  
I represent the Broward Green Party. And my - -  I'm not too 
good a t  speaking, bu t  someone made, made several comments i n  

regard t o  the fact t h a t  obviously BellSouth i s  not raising 
their rates i n  order t o ,  you know, give someone, give away 

competition, you know, places t o  other people or other 
companies, and I believe t h a t  that ' s  very much a fact is  t h a t  
while i t  may profit i n  the short-run some of these new 
companies t h a t  are trying t o  get involved, I'm sure t h a t  i t ' s  
obviously not their object and t h a t  they obviously have a 
method i n  mind a t  which they can, of course, increase their 
profits. And the whole idea of the control of qual i ty  and 

control of rates and stuff going out of the hands of the Public 
Commission i s  something that ' s  very problematic t o  a great many 

of us; most of the people t h a t ,  you know, have spoken. 
I mean, the Commission is  obviously here t o  protect 

the citizens from the corporations and other people who would 

like t o  take advantage of us. And as a member of the Broward 
Green Party, our biggest concern is  keeping th ings  local, 
keeping things i n  the hands of the consumer and not signing a l l  
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o f  our r i g h t s  and e t  cetera away t o  the corporations. And I ' v e  

forgot ten everything e lse  I was going t o  say, so thank you. 

COMMISSIONER BAEZ: Thank you. 

MS. LAXON: Does anybody want t o  ask me anything? 

Okay. 

COMMISSIONER BAEZ: Mr. Beck. 

MR. BECK: Thank you. The next witness i s  G a i l  

Perry. 

GAIL PERRY 

was ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the L a t e  

o f  F lor ida and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MS. PERRY: H i  there. My name i s  G a i l  Marie Perry. 

I represent the  Communication Workers o f  America, Council o f  

F lor ida.  I ' m  very pleased t o  be able t o  speak before you 

ton ight .  

During session wh i le  t h i s  l e g i s l a t i o n  was going on I 

want t o  t e l l  you t h a t  we d i d  not speak much about the b i l l .  We 

spoke about customer service q u a l i t y  standards, and I ' d  l i k e  t o  

r e i t e r a t e  a l i t t l e  b i t  on t h a t  ton igh t .  

t h a t  was passed d i d  say t h a t  service q u a l i t y  standards were i n  

your hands, as they always have been. We bel ieve t h a t  a 

lessening i n  service q u a l i t y  standards i s  a lessening i n  the 

service t h a t  the  c i t i z e n s  o f  F lo r i da  have always been 

accustomed t o .  

I know t h a t  the  b i l l  
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The b i l l  was pu t  forth t o  spur on competition i n  the 
market, and a l l  the key players for a l l  the other industries 
d i d  say t h a t  the local exchange companies' rates were too high 

and - - I ' m  sorry, were too low, and they needed t o  be raised so 
t h a t  the competition could get i n  the market and do some 
business. 

I want t o  te l l  you what's been happening w i t h  my 

employees because my employees have a very b ig  stake i n  

whatever decision t h a t  you make here. And I hope w h a t  I say 
will g ve you a l i t t l e  more balance i n  the decision t h a t  you 

are go ng t o  be making. 

Since competition - - I 've been involved i n  the issue 
since, since we passed the legislation i n  the middle of the 
'90s. I have seen my members and my nonmembers, the workers i n  

the industry have been cut down considerably. As a matter o f  

fact, there's a layoff l i s t  of 107 or 8 i n  the state currently. 
We're very concerned - - I represent workers both on 

the local exchange side, on the long distance side, on the 
cable side, so I see, I see the picture, the b ig  picture t h a t  
we're looking a t  i n  a l i t t l e  b i t  of a different way. 

I want t o  te l l  you - -  and the IT guy who was up here 
earlier trying t o  spur on business as new competition, AT&T, 

Verizon, BellSouth, I could go on w i t h  the IT fo lk ,  IBM, 

they're t a k i n g  our IT jobs,  our highly technical jobs - -  by the 
way, they're not my u n i o n  members - -  but  they are t ak ing  the IT 
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jobs t o  India.  Not Indiana; Ind ia ,  the country. My AT&T f o l k  

t e l l  me t h a t  repai r  service i s  going offshore, also. 

We're very concerned because our workers a l l  over the 

State o f  F lor ida have a stake i n  t h e i r  community, and the 

sa la r ies  t h a t  they get from t h e i r  companies r e a l l y  a f f e c t  t h e i r  

community. And you can go t o  Panama, Panama City and y o u ' l l  

see the  e f f e c t  t ha t  the p r i v a t i z i n g  had out i n  t h a t  area f o r  

the c i t y  and the county, the mun ic ipa l i t ies .  

So the decision t h a t  you make i s ,  i s  v i t a l  f o r  the 

c i t i z e n s  i n  the State o f  F lo r ida .  

must f o r  the indust ry  t h a t  we're i n .  

technology, i t ' s  very important t h a t  people have the a b i l i t y  t o  

do so. And l i k e  I said, a l l  o f  t he  indus t r ies  t h a t  spoke 

before the Legis lature d id  advise t h a t  the  loca l  exchange 

companies' rates are too  low. That ' s  why they ' re  not ge t t i ng  

i n t o  the business. 

I know t h a t  competit ion i s  a 

I f  we want t o  spur on 

So the one t h i n g  I would l i k e  t o  say, I r e a l l y  

bel ieve t h a t  I knew the l e g i s l a t i o n  i ns ide  out. 

b i l l s  out a t  the door, chamber doors o f  the  House and the 

Senate t o  make sure t h a t  service qual i ty standards d i d  not  go 

away. Because without service q u a l i t y  standards, there i s  no 

oversight o f  the indust ry .  And we bel ieve everyone i n  the 

industry,  not  j u s t  the  ones t h a t  are regulated h igh ly ,  should 

be, have a service q u a l i t y  standard, no t  j u s t  the loca l  

sxchange companies. We don ' t  want t o  see service q u a l i t y  go 

I passed hand 
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the way o f  the gas s t a t i o n  attendant, you know. There, there 

i s  no service a t  gas s tat ions anymore. People j u s t  d i d  put up 

w i th  i t . But we bel ieve t h a t  people t h a t ,  t h a t  enjoy 

communication services want t h e i r  b i l l s  t o  be corrected i f  

they ' re  wrong, they want t o  get t h e i r  service i n s t a l l e d  i n  a 

reasonable amount o f  t ime. I f  t h e i r  service i s  out o f  order, 

they want t o  have i t  repaired yesterday. There's - -  we bel ieve 

t h a t  they, they want t o  be able t o  speak t o  a rea l  person when 

they c a l l  a company t o  ask about a b i l l .  So we don ' t  want 

those standards t o  go away. 

The l a s t  th ing I ' d  l i k e  t o  say i s  we would ask you t o  

protect  L i  f e l  i ne and 1 i nk- up service once par i ty  i s obtained. 

Thank you very much. 

COMMISSIONER BAEZ: Mr. Twomey. 

MR. TWOMEY: Thank you, Mr. Chairman. 

CROSS EXAM1 NATION 

BY MR. TWOMEY: 

Q Ms. Perry, were you i n  the room when several o f  

the chamber o f f i c i a l s  - -  
A I t h i n k  I was here when Plantat ion s tar ted.  

Q Were you here when any o f  them spoke enthusiast 

the, 

cal  l y  

about the increased cap i ta l  expenditures and the  job  creat ion 

opportuni t ies they saw t h a t  would r e s u l t  from t h i s ,  not  j u s t  

t h i s  l e g i s l a t i o n ,  bu t  from these pe t i t i ons?  

A I was here from, when Plantat ion Chamber o f  Commerce 
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started, so I d i d n ' t  - -  I d i d n ' t  t h ink  they were a l l  t h a t  

m thus ias t i c  about the job creat ion,  but  I could be, you 

l y  l i s t e n i n g  t h a t  we l l ,  I mow - -  I don ' t  know tha t  I was rea 

guess. 

Q Okay. Wel l ,  I s t i l l  have 

you, l e t  me ask you i f  you know how 

l o s t  t h e i r  jobs since the enactment 

-1orida l e g i s l a t i o n  i n  1995? 

a question. Let me ask 

many CWA employees have 

o f  the l eg i s la t i on ,  the 

A I ' m  sorry.  I, I ' m  not p r i v y  t o  tha t .  I j u s t ,  I lend 

ny voice t o  the Legislature. My, my job  o r  what I ' m  e lected t o  

j o  on a statewide basis i s  t o  educate the  general pub l i c  on 

l eg i s la t i on ,  educate my membership on l e g i s l a t i o n  and t o  help 

sway l e g i s l a t i o n .  So I ' m  not p r i v y  t o  tha t .  

I, I d i d  see the l a s t  l i s t  t h a t  came out was 107 or  

3, I t h i n k  i t  was. I kind o f  counted quick ly .  But I can t e l l  

you a l o t  o f  people are no longer working i n  the  indust ry .  

rhere's no b a c k f i l l i n g .  A t t r i t i o n ,  a t t r i t i o n  i s  not being 

3ackf i 11 ed e i the r  . 
Q Right.  And I appreciate tha t .  Do you know whether 

3 r  not the  losses are i n  the tens o f  thousands since the  1995 

leg i s la t i on?  

A 

Q Yes, ma'am. 

A No, not tens o f  thousands. Maybe i n  the thousands, 

Within the S t a t e  o f  F lor ida? 

) U t  - - 
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Q Okay. The - -  i f  the re ' s  any decrease i n  the number 

o f  phone workers and actual increases i n  telephone access 

l i n e s ,  i n  your experience does t h a t  place a downward pressure 

on the  q u a l i t y  o f  service? 

A 

employees. They may be paid by a corporation, bu t  the bottom 

l i n e  i s  every day from the moment they walk i n  and they ' re  on 

the phone o r  face t o  face w i t h  customers they work f o r  the  

customer. We bel ieve t h a t  a downward t rend i n  service q u a l i t y  

standards would, would be l ess  employees t o  do the job  because 

they d idn ' t  have t o  have any standards t o  meet. 

The q u a l i t y  o f  service i s  very important t o  my 

Q Okay. Thank you. 

COMMISSIONER BAEZ: Thank you, Ms. Perry. 

MS. PERRY: Thank you. 

MR. BECK: The next witness i s  Robert Klavenman. 

COMMISSIONER BAEZ: Mr. K1 avenman? 

MR. BECK: John Aurel ius.  

JOHN AURELIUS 

das ca l l ed  as a witness on behal f  o f  the Ci t izens o f  t he  State 

o f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. AURELIUS: Good evening. I ' m  John Aurel ius.  I ' m  

the small business person, I guess, t h a t  a l l  those chambers 

dere ta lk ing about, and I ' m  not  a member o f  any o f  the  

chambers. I ' m  an attorney, 35 years, i n  F t .  Lauderdale. I 
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have s i x  business l i n e s ,  I have four employees, and I pay $44 a 

month per l i n e .  

I came here because I had my bookkeeper give me my 

home phone and my business phone. My home phone i s  $11. This 

i s  a n ice d i s p a r i t y  here: 11 versus 44. I t r i e d  t o  f i n d  out 

today some answers t o  t h i s .  The answers were t h a t  over the 

years i t  appears the re ' s  soc ia l  r a t e  adjustments t h a t  took 

place by charging the  businesses t h i s  ext ra money. Now i t ' s  

not the 44 t h a t ' s  so bad, but  w i th  a l l  those add-ons and a l l  

tha t  i t  gets up t o  $100 a l i n e  o r  something by the  time you get 

done. There are add-ons on my own home phone, but  t hey ' re  very 

ninimal compared t o  my business phone. So I have t h i s  great 

d i spa r i t y  on these two rates,  and I ' m  saying what's going on 

here? Something doesn't  make sense. Now I only  get charged 

$1.25 by BellSouth f o r  telephone information, so I guess the 

lady t h a t  spoke before gets charged something special .  She 

should look i n t o  it. I guess I get a special ra te .  

But I ' m  look ing a t  t h i s  th ing  and I ' m  saying t h i s  

joesn ' t  make sense. It t e l l s  me what a man a few minutes ago 

3r an hour ago from, I t h i n k  i t  was the Pompano Chamber, said 

it appears t h a t  the businesses are subsidiz ing the  res iden t ia l .  

?om what I can f i n d  out, and you a l l  have a l o t  more access 

than I do, t h a t  appears t o  be r i g h t .  Because when you have 

th i s  much d i spa r i t y ,  something i s  wrong i n  the system. 

Now I heard some great arguments today, and one o f  
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them wants the smell tes t .  Boy, when you get a four-to-one 
ratio here, that ' s  a smell test  and a h a l f .  Another t h i n g  t h a t  
bothers me ton igh t ,  and I d i d n ' t  come down here other t h a n  t o  
say those few comments, i s  t h a t  everybody who has testified 
talked about some very interesting th ings  here about the new 
business, about bringing more employees. This is  a slam dunk 

t o  me. I also remembered when I was i n  undergraduate school a t  
the University of Miami, which we must remember has got  a great 
game this weekend, as the Marlins do, too,  my economics 
professor sa id ,  do you realize t h a t  so and so's doughnut shop 
had a 34 percent increase yesterday? And, oh, i t  was terrible,  
and i t  went from something like 4 or 8 cents or whatever i t  

was, 4 cents t o  6 cents, I d o n ' t  know w h a t  i t  was. The dollar 
amount was very minimal. The percentage was scary. 

I look a t  w h a t  we're t a l k i n g  about here and the dol lar  

and wha t  we're t a l k i n g  about ,  I feel sorry for BellSouth. I 

feel sorry for the comments made t o n i g h t  t h a t  were sort of 

against the company as a whole. They're a great company. I 've 
lived here over 50 years i n  South Florida, I 've been through 
too many hurricanes, I 've had my phone service knocked ou t .  
Boy, i t  was restored fast. I 've had great service from t h a t  
company. So I 'm not here t o  complain about the company. 

What I'm here t o  complain about i s  I d o n ' t  t h i n k  

government has the right t o  do social engineering i n  telephone 
rates. And I t h i n k  i f  we go back i n  time, and I'm sure 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

75 

AARP would be happy t o ,  t o  t e l l  me otherwise, but - - and I ' m  a 

member o f  AARP even though I ' m  an o l d  at torney - -  t h a t  there 

has been a social s t ructure take place, and I th ink  t h a t  should 

stop now. Because I do bel ieve t h a t  i f  we al low t h i s  t o  go 

forward, there w i l l  be more competit ion and there w i l l  be some 

r e l i e f  t o  the small businessman. Thank you. 

COMMISSIONER BAEZ: M r .  Twomey. 

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q Yes, s i r .  I'll be b r i e f .  The, Lhe - -  I assume you 

cou ldn ' t  pract ice,  you cou ldn ' t  run your p rac t ice  without 

telephones. 

A Absolutely. 

Q And I would assume the  f a c t  t h a t  you have s i x  

telephones i s ,  i s  based on some leve l  o f  demand or  value you 

place upon those instruments. 

A Well, one o f  the problems i s  I c a n ' t  t e l l  you how 

many 1 i nes are dedicated t o  what because we do faxes and 

E - m a i l s  and a l l  t h a t  gobbledygook. O f  course we use our phones 

there 60 hours a week and our res iden t ia l  phones 24/7. 

Q Yes, s i r .  But j u s t  i f  you know, I mean, would you, 

would you f i gu re  t h a t  you use your o f f i c e  phones more c a l l s  per 

day than your residence even though - -  
A Absolutely. No question about i t . 

Q Okay. And the  - -  i s  i t  your complaint t h a t  the $44 
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rate you pay currently i s  excessive or is  i t  the disparity you 

f i n d  pa in fu l  between the - -  
A Well, logic t e l l s  me t h a t  i f  you're running a line t o  

my house or my office, you're doing about the same dang th ing .  

Now I'm using one a l i t t l e  more t h a n  the other, so I d o n ' t  
know, maybe the equipment earlier i n  has t o  be a l i t t l e  heavier 
or something. B u t  there shouldn't be a four-to-one ratio or 
three-to-one, I guess four-to-one, yeah, there shouldn't be 
that ratio i n  the differences. There should be adjustments t o  
have i t  a l i t t l e  closer t o  the actual cost. 

Q Yes, s i r .  And a couple of more, i f  I may. The - -  
are you aware of - - having six 1 ines i n  your office, are you 

aware of whether or not you will  receive any rate increases a t  
a11 as a result of these petitions i f  they're approved? 

A I'm not aware of t h a t .  I'm just hoping t h a t  w i t h  

:ompetition the business line industry will  have some way t o  
.educe i tself  i f  they can get more people i n  there especially 
i n  the residential area which will come in to  business. 

Q Yes, s i r .  And the last  question: In your practice 
10 you, do you make a fair  number of in-state long distance 
toll  calls? 

A Yes, I do. 

Q Okay. So do you have an expectation t h a t  you ' l l  

ienefit from these Petitioners i f  the - -  
A I 'm not t h a t  familiar w i t h  t h a t  rate structure under 
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t h i s  proposed leg i s la t i on .  

Q Okay. Thank you. Thank you. 

COMMISSIONER BAEZ: Thank you, Mr . Aurel ius .  

Mr. Beck. 

MR. BECK: Thank you. The next witness i s  Marjor ie 

Michel ly.  

MARJORIE M ICHELLY 

was c a l l e d  as a witness on behal f  o f  the  Ci t izens o f  the State 

o f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. MICHELLY: Good evening. I came a l i t t l e  b 

unprepared, and I have t o  apologize ahead o f  t ime, I have 

most awful,  awful hiccups. Okay. 

Bas ica l l y  I came up here, I guess, representing 

t 

the 

d i f f e r e n t  segments o f  the end l i n e  user. 

and as a r e s u l t  o f  the September 11 the company I worked f o r  

went under and I found myself wi thout a job. 

making on average o f  $35 an hour t o  making zero, and I ended up 

becoming a cyber agent. So i n  t h a t  sense I work f o r  the  - -  I 

am a telemarketer o r  customer service rep. And the  l i n e  t h a t  I 

use i n  my home I obviously have t o  pay f o r  mysel f .  

have an OPX l i n e .  

t ha t  k ind  o f  telephone service. 

commercial l i n e ,  extremely expensive t o  me making less than $10 

an hour having t o  pay $100 per month f o r  t h a t  telephone l i n e .  

I am a professional, 

I went down from 

I used t o  

I don ' t  know i f  any o f  you are f a m i l i a r  w i t h  

I t ' s  b a s i c a l l y  l i k e  a 
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And basically the company t h a t  brokers people like me has 
changed the platform and has gone t o  some sort of a different 
service and we d i d  away w i t h  the OPX line, great re l ief ,  and 

now we're using a secondary line t h a t  I went t o  Supra for. I 

was glad t o  get rid o f  BellSouth because obviously competition. 
So I really d o n ' t  understand when you mention the raising the 
basic telephone 1 ine i s  going t o  benefit the smal 1 er companies 
being i n  for a segment o f  the market, I really d o n ' t  understand 
t h a t  too well because I keep hearing - - when I moved out o f  

BellSouth I kept getting telephone lines, your line is  going t o  
be disconnected because Supra went out  o f  business, and we also 
add t o  t h a t ,  you know, the f i g h t  back and forth. And actually 
Supra is  doing well, I'm doing well w i t h  both lines. 

And i t  scares me a l i t t l e  b i t  seeing the basic 
telephone service go up. Why? Because I ' m  a1 so the type o f  

person t h a t  loves t o  help other people, and I see and I v is i t  a 
l o t  o f  elderly people t h a t  live on an extremely limited income. 
And I look a t  them and I'm scared t h i n k i n g  how do they make 
ends meet when I ' m  going t o  be i n  a coup1 e of years - - I ' m  a 
member o f  AARP, by the way. How, how do they make ends meet? 
I'm going t o  be i n  t h a t  same boat i n  a couple of years. 

I hear a l o t  about the baby boomers, we're not going 

t o  have access t o  Social Security benefits because t h a t  i s  
exhausted, so basically I d o n ' t  count w i t h  t h a t .  I'm not 
planning on that. 
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To give you a brief example, I mean, I ' m  not 
mathematically inclined, so you have t o  forgive me for t h a t  
one, too. Okay? I have one of my dearest, dearest friends, 
she's like possibly 88. She lies a l i t t l e  b i t ;  she says she's 
only 76. Okay. And she lives on $900 a month. I d id  - -  I 

came a l i t t l e  b i t  late,  I couldn't f i n d  any parking space free, 
nind you. You were t a l  king about a special 1 ine for people 
that d o n ' t  - -  limited income. Well, this poor woman doesn't 
qualify for an apartment because she makes $90 over the budget. 
She doesn't qua l i ty  for the free telephone service either. B u t  
she makes $900 a month on Social Security. She pays $650 a 
nonth ,  okay, for her apartment. She pays an average o f  $80 for 
-1orida Power & Light.  She's paying not t o  have long distance 
in  her telephone line, same as I do. I d o n ' t  understand why 

fou should pay not t o  have a long distance carrier. I t  shou 
)e the other way around; I w a n t  a long distance carrier, I 

Should pay for t h a t .  
So, by the way, either she eats or she has her - -  

d 

;he's diabetic, so she has t o  buy insulin and she has t o  keep 
:hecking something. She has like a l i t t l e  needle. You must 
'orgive me for that. Basically I'm telling you i f  i t  i s  a 
natter of l i f e  and death and this lady doesn't have a telephone 
line t o  call me, would any one of us want t o  have i t  on our 
:onscience t h a t  maybe for whatever reason we couldn't make t h a t  
)hone call? Just because she's 80 something, t h a t  doesn't mean 
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t h a t  something i sn ' t  going t o  happen t o  me and I c a n ' t  a f fo rd  
i t  either . 

So i t ' s  a quest ion of  money, i t ' s  a question o f  

numbers, and I'm not t o o  good a t  t h a t .  B u t  u sua l ly ,  you know, 
you minus, you s t a r t  paying, you get your money, you s t a r t  
paying b i l l s ,  and you can do either of two th ings  which  I 

sometimes play.  I like yellow today. I t h i n k  I'm going t o  pay 
this one. I t ' s  a quest ion of money. I'm no longer making $30, 

$35 an hour plus commission working f o r  the flower (phonetic) 
industry. I'm simply a homemaker. I d o n ' t  make a home 
anymore, not  w i t h  the k i n d  of income I have. There a r e  no jobs  
f o r  people over 50 because we a r e  ove rqua l i f i ed .  So t o  me this 

evening is  a quest ion of making - - maybe three bucks i s  not 
much of  a difference t o  an a t to rney .  
d o n ' t  know - -  my telephone b i l l  i s  not $11, so I ' d  like t o  f ind  

o u t  who he's ge t t ing  i t  from. I t h i n k  I'm going t o  switch. So 

i t ' s  a quest ion of mathematics. 
~ o u l d  love t o  have a free telephone line, but  they d o n ' t  
qua l i fy  because maybe they're a d o l l a r  over and they just d o n ' t  
nake i t .  And I am a member of  the Green Par ty  and I am a 
nember o f  AARP, I do admit. Okay? B u t  i t  i s  a quest ion of 
nathemat i cs . 

I d o n ' t  know what - - I 

I know a l o t  of  people t h a t  

And I t h i n k  the telephone companies r a i s i n g  the b a s i c  
telephone b i l l  on the argument t h a t  i t ' s  going t o  increase  
:ompetition - -  why d o n ' t  we compete w i t h  service? Nobody i s  
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b e t t e r  a t  t h a t  than I am. I am the best customer service rep 

t h a t  any company can h i r e .  And being on the telephone l i n e  f o r  

48 minutes w i t h  BellSouth and no t ,  f o r  them not t o  f i n d  out 

what was wrong w i th  my DSL connection, t h a t ' s  not service. 

took my 18-year-o ld  son three minutes t o  f i n d  out what was 

wrong w i th  it. L e t ' s  j u s t  compete, bu t  not ,  l e t ' s  not fo rge t  

about people on a l i m i t e d  income l i k e  my f r i e n d  Glor ia  who 

worked a l l  her l i f e  t o  make companies, the many companies t h a t  

she worked f o r  make money and today we a l l  forgot  about her. 

Thank you very much f o r  your t ime. And I ' m  r e a l l y  proud o f  

myself; I d i d n ' t  hiccup. 

It 

COMMISSIONER BAEZ: You d i d  r e a l l y  we l l .  Thank you, 

Ms. Michel ly.  

Mr. Beck. 

MR. BECK: Mr. Chairman, Ms. Miche l l y  i s  the l a s t  

person who signed up ahead o f  t ime. 

COMMISSIONER BAEZ: I s  there anyone i n  the audience 

tha t  d i d  not  s ign up and would l i k e  t o  make a statement? You 

doul d? We1 1 , come on up. 

JEAN ROSS 

das ca l l ed  as a witness on behal f  o f  t he  Ci t izens o f  the  State 

D f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MS. ROSS: Good evening. I ' v e  been s i t t i n g  here a l l  

wening saying I came here f o r  a purpose and I ' m  f i g u r i n g  what 
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the purpose i s .  

COMMISSIONER BAEZ: Ma ' am? Ma ' am? 

MS. ROSS: My name i s  Jean Ross. I ' m  president o f  

Broward County Counci 1 o f  Senior C i  ti zens. We represent 60,000 

members, and I worry about them. 

Wheels, I worry about the c e l l  phones t h a t  we c o l l e c t  so people 

w i l l  have phones t o  make a 911 c a l l ,  I worry about the p i l l s  

t ha t  t hey ' re  caught doing away w i t h  o r  t h e y ' r e  not tak ing  them 

and they should be tak ing  them. 

tha t  are happening t o  seniors. I mean, Frank l in  Sands ca l l ed  

me the  other day and t o l d  me about t h i s  meeting, and he said - -  
I ' m  also on the advisory counci l  here a t  the  agency - -  and he 

said t o  me, "I was t o l d  i f  you want anything done, c a l l  Jean 

Ross. " 

I worry about t h e i r  Meals on 

I worry about a l l  these things 

Well, I ' m  s i t t i n g  here and l i s t e n i n g  t o  a l l  t h i s  b i g  

business. This i s  not  my business. I ' m  in te res ted  i n  the  

seniors. 

there. I ' m  in te res ted  they ' re  going t o  have food. I ' m  

interested t h e y ' r e  going t o  be taken care o f .  

phone companies have t o  be f a i r  t o  seniors. They d o n ' t  have 

the money. They came down w i t h  a l i m i t e d  budget. As you know, 

Mith the i n t e r e s t  ra tes i n  the  bank, stocks i f  they have them, 

i t ' s  down t o  nothing, and t h e y ' r e  r e a l l y  almost poverty l e v e l .  

3ut t hey ' re  very proud and they d o n ' t  want t o  ask f o r  help. So 

I ' m  going t o  ask you f o r  the help. Help them. Don't ra i se  

I ' m  in te res ted  t h a t  t hey ' re  going t o  have a phone 

I feel  t h a t  the 
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that  p r i c e  f o r  them. Thank you. 

COMMISSIONER BAEZ: Thank you, Ms. Ross. 

I s  there anyone else? Okay. Seeing none, I want t o  

thank you a l l  f o r  tak ing time out o f  your evening t o  be w i th  

us. We r e a l l y  appreciate your comments. I know t h a t  the 

companies have been 1 is ten ing,  as we1 1 as Pub1 i c  Counsel and 

the representat ive f o r  AARP and the  Attorney General's O f f i ce  

and a bunch o f  other in terested pa r t i es .  Again, I want t o  

thank you a l l .  This hearing i s  adjourned. Have a good 

2veni ng . 
(Service Hearing concluded a t  8:30 p.m.) 
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