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P R O C E E D I N G S  

CHAIRMAN JABER: Good afternoon, I ' m  L i l a  Jaber, I 

:hair the F lo r ida  Public Service Commission. And w i t h  me t o  my 

l e f t  i s  my colleague, Commissioner Charles Davidson, and we 

l o t h  welcome you t h i s  afternoon. 

your p a r t i c i p a t i o n  i n  our process re la ted  t o  these three 

l e t i t i o n s  f i l e d  by BellSouth, Verizon, and Spr in t .  

you a l i t t l e  b i t  more de ta i l  about those p e t i t i o n s  shor t ly .  

It i s  very important t o  have 

I w i l l  g ive 

I need t o  s t a r t  the fo rmal i t y  o f  the process, so a t  

t h i s  t ime I am going t o  l e t  our s t a f f  counsel read the not ice.  

1 w i l l  a l low these par t ies  up here t o  make appearances so you 

<now who we each are. With tha t ,  Ms. Keating, would you read 

the no t ice  f o r  us? 

MS. KEATING: By not ice  issued September 23rd, 2003, 

t h i s  t ime and place has been set  f o r  a hearing i n  Docket 

lumbers 030867, 030868, and 030869. The purpose i s  as set 

f o r t h  i n  the  not ice.  

CHAIRMAN JABER: M r .  Rehwinkel, go ahead and s t a r t  

Mith your appearance. 

MR. REHWINKEL: Charles Rehwinkel on behal f  o f  

Spr in t -F lor ida.  

MR. TWOMEY: Madam Cha 

I ' m  appear name i s  Mike Twomey. 

the AARP . 

r, lad ies  and gentlemen, my 

ng t h i s  afternoon on behal f  o f  

MR. BECK: My name i s  Char l ie  Beck. I ' m  here w i th  

FLORIDA PUBLIC SERVICE COMMISSION 
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the O f f i ce  o f  Public Counsel. 

MS. KEATING: And I am Beth Keating, and I am here 

f o r  the  Commission. 

CHAIRMAN JABER: Ms. Keating, would you take an 

opportuni ty t o  introduce the r e s t  o f  the Publ ic Service 

Con" ssion s t a f f  t h a t ' s  here t h i s  afternoon? 

MS. KEATING: Cer ta in ly ,  Madam Chairman. Over here 

t o  my l e f t  i s  Beth Salak, she i s  the d i rec to r  o f  our D iv i s ion  

o f  Competitive Market Enforcement, and as you walked i n  the  

door today, you would have been greeted by Mr. Dick Durbin, who 

i s  w i t h  our D iv i s ion  o f  Consumer A f fa i r s .  

CHAIRMAN JABER: Thank you, Ms. Keating. I do want 

t o  take an opportuni ty t o  l e t  you know a l i t t l e  b i t  about why 

we are here, and then I w i l l  introduce the  process t o  you and 

make sure t h a t  everyone understands what t o  expect here today 

before we move forward. 

We are here t h i s  afternoon t o  hear from each and 

every one o f  you, i f  you would l i k e  t o  pa r t i c i pa te .  

formal p a r t  o f  our record a t  the  F lo r ida  Publ ic  Service 

Commission, so I w i l l  be asking - -  a t  the  r i g h t  t ime I w i l l  be 

asking t h a t  you stand and a f f i r m  t h a t  the testimony you are 

about t o  g ive  i s  the t r u t h  and nothing bu t  the t r u t h .  

It i s  a 

But f o r  those o f  you who would l i k e  t o  pa r t i c i pa te ,  

but not  speak today, M r .  Twomey referenced t h i s  e a r l i e r ,  and I 

dould l i k e  t o  take a moment t o  l e t  you know myself what t h i s  

FLORIDA PUBLIC SERVICE COMMISSION 
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customer comment sheet i s  t h a t  you received when you walked i n  

the door. 

We do t h i s  f o r  the customers' convenience. I f  you do 

not wish t o  speak today, but  want me and the other 

Commissioners t o  know your comments and your fee l ings about the 

three p e t i t i o n s  t h a t  have been f i l e d  by the phone companies, 

you are welcome t o  f i l l  out  the customer comment sheet and 

e i the r  leave i t  wi th  Mr. Durbin, o r  one o f  the Commissioners 

here, o r  m a i l  i t  back t o  us a t  your convenience. But i t  i s  

important t h a t  we hear from you. 

The l a w  I referenced e a r l i e r  t h a t  allowed the 

companies t o  f i l e  p e t i t i o n s  i n  f ron t  o f  the PSC was a piece o f  

l e g i s l a t i o n  t h a t  passed l a s t  session. I t ' s  ca l l ed  the Telecom 

Pe t i t i on ,  Innovation, and In f ras t ruc tu re  Enhancement Act. It 

a1 1 ows the three 1 oca1 t e l  ephone companies, Bel 1 South, Spr in t  , 

and Verizon, t o  p e t i t i o n  the PSC, t o  request from the PSC t h a t  

they be allowed t o  reduce ce r ta in  charges t h a t  they assess t o  

1 ong distance companies. 

I f  we grant those pe t i t i ons ,  the l oca l  companies want 

t o  be able t o  recover t h a t  l o s t  revenue from your loca l  rates.  

Now, i n  doing tha t ,  the  PSC has t o  make a f i n d i n g  t h a t  grant ing 

the p e t i t i o n  w i l l  promote a competit ive - -  more o f  a 

competitive market i n  the  State o f  F lor ida f o r  the  bene f i t  o f  

the res ident ia l  consumers. As such, as I say again, i t  i s  

c r i t i c a l  t h a t  we hear from you on cer ta in  aspects o f  the 

FLORIDA PUBLIC SERVICE COMMISSION 
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pe t i t i on .  We are in terested i n  hearing from customers on 

whether and t o  what extent there i s  competit ion i n  your area, 

what kinds o f  competit ion you would l i k e  t o  see, what services 

you would l i k e  t o  see, what you fee l  l i k e  you already have i n  

your area. 

Now, as you came i n  the  door you probably saw M r .  

Durbin and were given an opportuni ty t o  s ign a sheet tha t  

looked very much l i k e  t h i s .  Mr. Beck i n  a few minutes w i l l  be 

c a l l  i n g  your name according t o  how you signed up on t h i s  1 i s t .  

I f  you fee l  l i k e  the  person i n  f r o n t  o f  you o r  a previous 

speaker has a1 ready covered your remarks, please fee l  f ree t o  

l e t  us know and we w i l l  go on t o  the next person. 

I want the  pa r t i es  t o  be able t o  g ive you t h e i r  

perspective, so sho r t l y  I w i l l  l e t  s t a f f  make a very b r i e f  

opening presentation, and then we w i l l  turn t o  Mr. Rehwinkel 

from Spr in t ,  and then Mr. Beck from the O f f i ce  o f  Public 

Counsel, and we w i l l  conclude w i th  Mr. Twomey from AARP. 

There are a couple o f  people i n  the  room, though, 

tha t  I would l i k e  t o  introduce and ask i f  they comments they 

would l i k e  t o  make now. The f i r s t  one i s  Jack Shreve. You may 

recognize h i s  name because he was the former Publ ic Counsel f o r  

the State o f  F lo r ida .  He now has, I th ink ,  the pleasure, you 

would agree the  pleasure o f  working w i t h  the  State Attorney 

General Char l ie  C r i s t .  I f  I could introduce Mr. Shreve a t  t h i s  

t ime.  

FLORIDA PUBLIC SERVICE COMMISSION 
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MR. SHREVE: Thank you. I appreciate the opportuni ty 

I see a l o t  o f  o l d  f r iends from 25 years o f  t o  come down here. 

water cases, and sewer cases, and telephone cases. Attorney 

General Char l ie C r i s t  has asked me t o  attend t h i s  t o  hear what 

your remarks are and what you have t o  say because tha t  i s  what 

i s  important and why we are here. And he has asked me t o  

attend and 1 i s t e n  t o  you. Thank you very much. 

Thank you, Chai rman Jaber. 

CHAIRMAN JABER: Thank you, M r .  Shreve. The second 

person I would l i k e  t o  introduce i s  Senator Nancy Argenziano. 

I saw her walk i n .  There she i s .  I f  you would l i k e  t o  go 

ahead and make some remarks now, Senator, t ha t  would be great.  

And we we1 come you here. 

SENATOR ARGENZIANO: Thank you. F i r s t  l e t  me thank 

you f o r  coming t o  Marion County and having t h i s  hearing. We 

r e a l l y  do appreciate t h a t  very much and know i t  i s  qu i te  a task 

t h a t  you have before you. So h e l l o  and welcome t o  our view o f  

the county. M r .  Twomey, welcome. And I would l i k e  the people 

i n  the audience t o  know - - and, Jack, good t o  see you again. I 

would l i k e  the  people i n  the  audience t o  know and the 

Commissioners t h a t  I consider M r .  Twomey one o f  the experts on 

u t i l i t y  issues. I have worked w i t h  him f o r  seven years now i n  

the l eg i s la tu re ,  and I have found him t o  be not on ly  a t r u e  

consumer advocate, which there are too few i n  Tallahassee, bu t  

the man knows h i s  s t u f f .  And I appreciate you being here. 

FLORIDA PUBLIC SERVICE COMMISSION 
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And, M r .  Beck, also, I am t e r r i b l y  disappointed tha t  you were 

not selected as one o f  the ind iv idua ls  f o r  the pos i t i on  tha t  

Jack has l e f t .  I t h ink  you are the  most qual 

shows you sometimes tha t  th ings don ' t  exact ly 

should i n  Tallahassee. 

But what I'm r e a l l y  here f o r  today 

f i ed ,  and i t  

go the way they 

s t o ,  you know, 

f i r s t  l e t  you know what I thought about the  l eg i s la t i on .  You 

know I opposed it. I voted no. And over the years I have 

followed t h i s  piece o f  l eg i s la t i on ,  and t o  me it r e a l l y  hasn' t  

mutated tha t  much and i t  i s  the same as i t  has always been. I 
am qu i te  concerned because I have many const i tuents who r e a l l y  

c a n ' t  a f fo rd  any more on t h e i r  telephone b i l l s .  And these are  

young const i tuents as wel l  as senior c i t i zens .  

We have young fami l ies  out  there s t rugg l ing  t o  make 

ends meet, and they have done th ings t o  lessen the  burdens on 

the i  r f inanc ia l  outputs such as buying - - o r  reducing long 

distance c a l l s  t o  begin wi th ,  o r  buying l i t t l e  cards a t  Sam's. 

Everybody i n  my community i s  t a l k i n g  about the Sam's cards. 

And as a matter o f  f a c t  I buy them and send them t o  my father  

who l i v e s  i n  New York, because he can ' t  a f fo rd  the  long 

distance. And i t  i s  a great way o f  reducing your costs. So 

these people have gone through great lengths already, and I 
r e a l l y  - -  not  t o  get you a l l  rowdy and hooted up, but how many 

people i n  the audience c a n ' t  f i g u r e  out  why sometimes your b i l l  

i s  la rger  than the  taxes and the fees and a l l  the  other th ings 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21  

22 

23 

24 

25 

12 

tha t  are on it? Me, too. Me, too.  And i t  i s  such a burden a t  

t h i s  po in t .  

But t o  get back t o  the l eg i s la t i on ,  I d i d  not see i n  

there where they real ly gave you guys much d isc re t ion .  I th ink  

t o  me, and I am going t o  ask you each t o  answer t h i s  f o r  me i f  

you would. F i r s t ,  l e t  me ask the  question, do you fee l  t ha t  

you have d isc re t ion ,  t rue  d i sc re t i on  i n  saying no t o  a ra te  

increase o r  yes? Do you r e a l l y  have t h a t  d isc re t ion? And i f  

i t  i s  i n  the pub l ic  - -  I should go back - -  f o r  competit ion. 

Before I ask the  question, l e t  me go back t o  t h i s ,  and then I 

am going t o  s i t  and l e t  everybody e lse be heard. But when we 

ta l k  about b r ing ing  i n  competit ion, and t h i s  was my argument 

throughout the  years was tha t ,  number one, i f  the, I guess, 

rhe to r i c  o r  t he  words out  there, the concern out  there from the 

Spr in t ' s  and the  B e l l ' s  and others are, hey, you know, we are 

here, we are k ind  o f  a monopoly, but we want more competit ion. 

Number one, I have a hard t ime understanding. I f  I 

were the  b i g  business, I would not  want more competit ion. But 

I understand t h e i r  desire t o  reduce long distance access rates,  

too. But a t  the  same time, my rea l  concern has always been how 

do you say we want t o  b r i ng  companies i n t o  a market t h a t  i s  no t  

g i v ing  enough money, not making enough money f o r  them t o  come 

i n ,  not  enough there t o  induce them t o  come i n .  And then you 

say, okay, we are going t o  ra i se  the rates because we are going 

t o  b r i ng  them i n ,  and then expect the const i tuencies t o  bel ieve 

FLORIDA PUBLIC SERVICE COMMISSION 
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I r e a l l y  have a concern t h a t  they w i l l  ever go back down. 

there. 

are no t  going t o  come i n  l a t e r  when i t  drops back down. So I 

don ' t  be l ieve t h a t  competit ion t h i n g  unless you can show me 

something else.  And I ask the question now, do you fee l  t h a t  

you have d iscret ion? Do you fee l  t h a t  the l eg i s la tu re ,  and the 

b i l l  the way i t  i s  wr i t t en ,  the  language, gives you the 

d isc re t ion? 

I f  they d i d n ' t  want t o  come i n  on a lower market, they 

CHAIRMAN JABER: Let  me answer your question, 

Senator, a f t e r  I take a moment t o  l e t  the customers here today 

know t h a t  I can t e l l  you on behal f  the Commission t h a t  the  

Senator t h a t  stands before you today has been an in teg ra l  p a r t  

o f  t he  PSC process, not  j u s t  on telephones, bu t  the  Senator i s  

ac t i ve  watching water issues and e l e c t r i c  issues. And, 

candidly, has been a great i n s p i r a t i o n  t o  many o f  us. So I 

appreciate t h a t  you are here. 

The answer i s  t o  your question, wi thout g e t t i n g  i n t o  

the mer i ts ,  i s  t h a t  the p a r t  o f  the  l e g i s l a t i o n  t h a t  gives me 

comfort t h a t  I t h i n k  i s  broad enough where I f i n d  d i sc re t i on  i s  

the f i r s t  p a r t  o f  the s ta tu te  which requires us t o  f i n d  t h a t  i t  

i s  a promotion o f  the loca l  competit ive market f o r  the  bene f i t  

o f  t he  res iden t ia l  consumer. That i s  why these pub l i c  hearings 

are c r i t i c a l  t o  us, and t h a t  i s  why we have scheduled fourteen. 

So the  answer t o  your question i s ,  yes, I have comforted t h a t  I 

have d i sc re t i on  because anytime a piece o f  l e g i s l a t i o n  requires 
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me t o  consider pub l i c  inpu t ,  then I have d isc re t ion .  

The other pa r t  t h a t  makes me comfortable, Senator, 

you have watched the  Commission enough t o  know t h a t  we take 

tha t  testimony i n t o  account. 

de l ibera t ive  process. The f i v e  us ask tough questions. We are 

not shy about making these companies meet t h e i r  burden o f  

proof, and they do have a burden o f  proof. And we look forward 

t o  working w i th  customers around the s ta te  i n  t h a t  regard. 

It i s  a very thoughtful  

COMMISSIONER DAVIDSON: I w i l l  echo the  Chairman's 

comments. I would also l i k e  t o  extend a special welcome t o  

Senator Argenziano. I had the pleasure o f  working w i th  the  

Senator i n  the House o f  Representatives when she was a House 

member, and i t  was both i n  a good and a productive time. And I 

can t e l l  you I don ' t  t h i n k  t h a t  there i s  a be t te r  consumer 

advocate out there than Senator Argenziano, so I would l i k e  t o  

thank you f o r  being here. 

I agree w i t h  the  Chairman, tha t  as I read the  s ta tu te  

we do have the d i sc re t i on  t o  grant o r  deny these p e t i t i o n s  

based upon consumer bene f i t  and what e f f e c t  there would be on 

the market. As you understand, we can ' t  reassess the mer i ts  o f  

the b i l l  t ha t  the  l e g i s l a t u r e  sent t o  us. Our j ob  i s  t o  

implement tha t  b i l l .  But I t h ink  w i th in  the  framework I read 

i t  as t h i s  Commission does have d isc re t ion  and we don ' t  - -  we 

don ' t  have t o  rubber stamp the  pe t i t i ons .  We are t o  analyze, 

as you a l l  set  f o r th  i n  the  s tatute,  a number o f  factors .  
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SENATOR ARGENZIANO: And i f  I w i l l ,  I ' m  going t o  hold 

you t o  t h a t .  And I know you have got a very hard job, and I 

c a n ' t  commend you enough f o r  going around and ac tua l l y  hearing 

the people, because i f  tha t  i s  p a r t  o f  what gives you the 

d iscret ion,  then I t h i n k  I know what you are going t o  hear 

today throughout the whole s tate.  So i f  t h a t  i s  a determining 

factor ,  then I hope i t  weighs i n  heavi ly.  

And the  on ly  other  reason I mention t h a t  i s  because I 

did  get a chance t o  look a t  some o f  the minutes o f  the meeting 

you had p r i o r  t o  coming around the  s tate,  and i t  seems t o  me 

tha t  some o f  the  language i n  there, some o f  your concerns a t  

tha t  t ime was t h a t  you may not have had d i sc re t i on  the way we 

have w r i t t e n  t h a t  b i l l ,  which I s t i l l  t h i n k  we d id ,  but  I am 

going t o  take your word f o r  i t  and hope t h a t  i t  works out t h a t  

way. 

And I j u s t  want t o  thank you again. I ' m  not  going t o  

go i n t o  any more d e t a i l ,  because you have got enough people 

here t h a t  want t o  speak, bu t  I d i d  want t o  come out  and say 

thank you, and hopefu l ly  - - how many meetings have you done so 

f a r ?  

CHAIRMAN JABER: I t h i n k  t h i s  i s  the  f i f t h  one, and 

uJe have fourteen t o t a l .  

SENATOR ARGENZIANO: Okay. Can I ask you one favor? 

A t  the end o f  your meetings, would you g ive  me k ind  o f  an 

assessment percentage-wise o f  how many people bas i ca l l y  have 
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t o l d  you tha t  t h i s  i s  not  going t o  help them? And I would l i k e  

t o  know the outcome o f  pub l i c  testimony. And i f  I could have 

tha t ,  I would appreciate tha t  very much. And thank you again 

f o r  coming t o  Marion County and f o r  hearing the concerns o f  my 

const i tuents.  Thank you. 

CHAIRMAN JABER: Thank you, Senator. What we can do 

i s  we w i l l  have - -  because o f  the  ex par te  ru les,  what we w i l l  

do i s  we w i l l  have our s t a f f  put  together some so r t  o f  matrix 

o r  summary. We do t h a t  anyway. But when they are done w i t h  

t h  t, we w i l l  be glad t o  share i t  w i t h  you. 

SENATOR ARGENZIANO: Thank you very much. 

CHAIRMAN JABER: Thank you. A t  t h i s  po in t  I would 

l i k e  our s t a f f  t o  qu ick ly  summarize the  l eg i s la t i on ,  and then 

vJe w i l l  go t o  the pa r t i es '  presentation, and then we w i l l  swear 

the witnesses i n  and get s ta r ted  w i t h  testimony. 

Ms. Keating. 

MS. KEATING: Thank you, Madam Chairman. Essent ia l l y  

de are here today on three p e t i t i o n s  t h a t  were f i l e d  pursuant 

to  l e g i s l a t i o n  recent ly  enacted by the  F lo r ida  Legis lature.  

The leg i s la tu re  d i d  i d e n t i f y  four  very spec i f i c  c r i t e r i a  t h a t  

the Commission must address i n  considering these pe t i t i ons .  

F i r s t ,  the  PSC has t o  determine whether grant ing the  

pe t i t i ons  woul d remove current support f o r  basic 1 oca1 

telecommunications service t h a t  prevents the creat ion o f  a more 

3 t t rac t i ve  competit ive loca l  exchange market f o r  the bene f i t  o f  
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res ident ia l  consumers. 

The PSC also has t o  determine whether grant ing the 

p e t i t i o n  would induce enhanced market entry,  and whether they 

would resu l t  i n  requ i r ing  i n t ras ta te  switched network access 

ra te  reductions t o  p a r i t y  over a per iod o f  not  less  than two 

years o r  more than four  years. And essen t ia l l y  p a r i t y  j u s t  

means t h a t  the access charges t h a t  are charged t o  long distance 

companies f o r  i n t r a s t a t e  t o l l  c a l l s  would be the  same as those 

charged f o r  i n te rs ta te  to1 1 c a l l  s. 

The f i n a l  c r i t e r i a  t h a t  the  PSC has t o  address i s  

whether o r  not grant ing the p e t i t i o n  would u l t ima te l y  be 

revenue neutra l .  And revenue n e u t r a l i t y  i s  defined as changes 

i n  access revenues w i l l  be o f f s e t  by equal changes i n  loca l  

rates.  

CHAIRMAN JABER: Thank you, s t a f f .  Mr. Rehwinkel, we 

w i l l  t u r n  t o  you and then come back t o  M r .  Beck. 

MR. REHWINKEL: Thank you, Madam Chairman. Good 

afternoon, lad ies  and gentlemen. My name i s  Charles Rehwinkel. 

I am Spr in t ' s  s ta te  v i ce  president f o r  F lo r ida .  

A f te r  i n i t i a l l y  f i l i n g  our case on August 27th, 

Spr in t ,  along w i th  BellSouth and Verizon, r e f i l e d  an amended 

p e t i t i o n  on October 1s t .  We d i d  t h i s  i n  order t o  comply w i th  

the Publ ic Service Commission's decision, o r  order grant ing the 

Pub1 i c  Counsel's motion t o  dismiss our case. This restar ted 

the 90-day clock f o r  the  Commission t o  ac t ,  which i s  now by the 
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end o f  this year. 
Our petition asked t h a t  we be allowed t o  reduce our 

in-state access charges t o  a level equal t o  the rates for 
state-to-state long distance charges. 
agrees, then long distance companies will be required by law t o  
pass these cost savings along t o  residential and business 
customers i n  the form of lower rates. Ultimately, the 
Commission will monitor and enforce this requirement, I t h i n k ,  

through a separate docket. 

I f  the Commission 

In this proceeding, i f  our petition is  granted, we 
will implement a three-step adjustment t o  the basic monthly 

local rates as follows: For residence i n  2004, $2.95; i n  2005, 

$2.75; and i n  2006, $1.16. For single line businesses on 
average i n  2004, $2.70; i n  2005, $2.40; and i n  2006, 90 cents. 

Various nonrecurring charges, 1 i ke service connection 
fees and service restoral charges will be increased pursuant t o  
the statute i n  three steps over the same time frame. Sprint 
has also guaranteed t h a t  Lifeline rates will remain protected 
from any of these monthly increases u n t i l  a t  least 2007. These 
changes are designed t o  meet the goal of Florida Statutes by 

bringing the benefit t o  the competitive marketplace t o  
residential customers of Florida and t o  the telecommunications 
marketpl ace i n  general . 

Madam Chai  man ,  this concl udes my opening remarks, 
b u t  I would like t o  make a statement for the record, a very 
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b r i e f  one. That i s  i t  i s  my pos i t i on  and S p r i n t ' s  pos i t i on  

tha t  t h i s  proceeding i s  f o r  the Commission t o  hear from 

customers. Certain representations may be made i n  the form o f  

statements o r  questions w i th  which we disagree. My si lence o r  

lack o f  ob ject ion does not ind ica te  agreement w i th  these 

statements. 

The Commission has set  aside hearing t ime i n  December 

f o r  chal lenging factual  assert ions, and we would reserve our 

object ions u n t i l  t h a t  time. Thank you very much. 

CHAIRMAN JABER: Thank you, Mr. Rehwinkel . M r .  Beck. 

MR. BECK: Thank you. Thank you, Madam Chairman. My 

names i s  Char l ie  Beck. I am w i t h  the O f f i ce  o f  Publ ic  Counsel. 

I want t o  thank everybody f o r  coming here. This i s  a wonderful 

showing o f  i n te res t  and concern about the p e t i t i o n s  f i l e d  by 

the telephone companies. We appreciate your being here. I ' m  

sure the Commission w i l l  be paying a t ten t i on  t o  your comments 

and the  number o f  people t h a t  have come here t h i s  afternoon. 

I n  case you are not  f a m i l i a r  w i th  our o f f i c e ,  our 

o f f i c e  i s  independent o f  the  Publ ic  Service Commission. We 

appear as an advocate before them and argue cases, we can 

appeal t h e i r  decisions t o  the  courts j u s t  as any other par ty .  

The f i r s t  pe t i t i ons  f i l e d  by the  phone companies were dismissed 

by the  Commission a f t e r  we f i l e d  a motion. They i n i t i a l l y  

asked f o r  two increases 12 months apart,  but  the  s ta tu te  on ly  

requires the  increases t o  take place over a per iod o f  no less  
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t h a n  two years. So, last week the Commission dismissed those 
petitions. We are here now on the amended ones which  would 

propose a longer period of time for spreading them o u t .  And 

t h a n k  you for being here. We look forward t o  your testimony 
this afternoon. 

CHAIRMAN JABER: Thank you, Mr. Beck. Mr. Twomey. 
MR. TWOMEY: Yes, ma'am. Thank you, Madam Chair and 

Commissioner Davidson. Ladies and gentlemen, I am Mike Twomey 
on behalf of AARP, who has intervened i n  these cases on behalf 
of i t s  2.6 million members i n  Florida. 

Let me say, f i r s t ,  before I s tar t  my prepared 
statements, I guess Mr. Rehwinkel was probably referring t o  my 

comments t h a t  he won't t a l k  back on, b u t  the Senator asked the 
Chairman and Commissioner Davidson i f  they had discretion, and 

I heard their answers, and one fear AARP has i s  t h a t  we take 
the position t h a t  these companies, Sprint and the rest of them, 
have t o  prove, and the Commission has t o  be f i n d  t h a t  you folks 

will benefit financially by these increases being granted by 

having a lower to t a l  b i l l  as a result of decreased in-state 
t o l l  calls. 

Now, I d i d n ' t  hear the Commissioners - - I ' m  not 
challenging them, b u t  I d i d n ' t  hear them, and I d o n ' t  t h i n k  

their s taff  necessarily is  t a k i n g  the position t h a t  you people 
have t o  benefit financially i n  order for them t o  approve these 
increases, and t h a t  i s  a concern we have. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

21  

Secondly, I want t o  thank on behal f  o f  a l l  

consumers, Mr. Beck. Mr. Beck was argely responsible f o r  the 

three p e t i t i o n s  o f  these companies being dismissed. And as he 

said, i t  gained you a l l  some more time. Increases w i l l  be 

spread over a l i t t l e  b i t  more time. Not what the companies 

t o l d  the l e g i s l a t u r e  they would do, three and four years, but  

he d i d  tha t ,  and then i f  you want t o  see what happened t o  him 

as a consequence, read Howard Fox's column today. 

Now, Senator Argenziano and a few others, but  she 

lead the charge, voted against the l e g i s l a t i o n ,  and we are no t  

here t o  reargue the l e g i s l a t i o n  except t o  say t h a t  the ma jo r i t y  

D f  the l e g i s l a t u r e  got hoodwinked by the companies. The 

zompanies wrote the l a w ,  word-for-word, f i l e d  i t  l a t e ,  and i t  

Mas passed, the  Governor signed i t . 

It had some goofy concepts i n  there t h a t  people 

swallowed. One i s  t h a t  these companies, as Senator Argenziano 

3lleged, o r  referenced, came i n  and sa id we want t o  ra ise your 

?ates so t h a t  we won' t  make any money from it, but  we can 

3xperience competit ion and thereby lose customers and money. 

JOW, nobody bel ieves t h a t .  O r  nobody outside o f  the F lo r ida  

-egi s l  ature. 

The other argument they made was t h a t  you people 

l o n ' t  pay enough i n  your loca l  b i l l s  because you are being 

subsidized by i n - s t a t e  c a l l s .  

ind we are going t o  f i l e  expert testimony t o  challenge tha t .  

The AARP denies t h a t  i s  the case 
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Now, the other t h i n g  you w i l l  see throughout the  

companies' l i t e r a t u r e  and through the yel low sheet here i s  the  

assert ion t h a t  these cases, which are the  biggest i n  the 

h i s t o r y  o f  the s tate,  lad ies  and gentlemen, $355 m i l l i o n  a year 

being sought by the three companies, 142.1 m i l l i o n  by Spr in t  

alone, okay. They maintain i t  i s  revenue neutral and t h a t  

nobody makes any money and nobody gets hur t .  

Now, t h a t  i s  j u s t  absolutely a baldfaced l i e .  And 

l e t  me t e l l  you b r i e f l y  - -  l e t ' s  f o l l ow  the  money and see who 

the winners are and l e t ' s  see who the  losers are. And I hope 

the Chair g ive me j u s t  a few more minutes t o  t e l l  you t h i s  

because it i s  important t h a t  you know what i s  going on here, 

not t h a t  you j u s t  get up and say I don ' t  want ra te  increases. 

The winners, the biggest winners are these companies. 

They are l os ing  money l e f t  and r i g h t  i n  the source o f  c a l l  

access t h a t  they get from the  long distance companies i n - s t a t e .  

They are l os ing  i t  9 o r  10 percent per year. So what they have 

clecided t o  do before t h a t  access pot  gets too small, they are 

going t o  s h i f t  r espons ib i l i t y  f o r  355 m i l l i o n  o f  i t  and put i t  

3n the  shoulders o f  t h e i r  customers. But not j u s t  a l l  t h e i r  - -  
l o t  a l l  t h e i r  customers, j u s t  t he  res ident ia l  and t h e i r  s ing le  

l i n e  business, t h e i r  mom and pop business l i n e s ,  okay? 

So what they do i s  they t rans fe r  t h a t  before i t  gets 

too small. They gain there. And the  way they implement these 

rate increases i s  they give the  s ing le  l i n e  business f o l k s  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

23 

smaller increases than you res ident ia l  fo lks .  And they give 

ru ra l  people the same leve l  o f  d o l l a r  increases as urban 

people, which AARP maintains won't enhance competit ion as they 

sold the leg is la tu re ,  i t  w i l l  i n h i b i t  it. They win. It i s  an 

M i c e  i n  Wonderland fairy t a l e ,  bu t  i t ' s  beau t i f u l .  

Another winner, other winners are b i g  businesses, who 

I said don ' t  get  any r a t e  increases a t  a l l .  Now, we w i l l  

probably have some chamber o f  commerce types t e s t i f y  t h a t  w i l l  

say we are i n  favor o f  t h i s .  This i s  not  surpr is ing,  because 

the telephone companies are usual ly  one o f  the  la rges t  

consti tuents o f  chambers. What happens, though, i s  t h a t  i t  i s  

t rue  t h a t  they have t o  g ive p r i c e  reductions t o  the  long 

distance companies and they have t o  pass those on t o  t h e i r  

i n - s t a t e  t o l l  customers. The problem i s  i s  they can g ive as 

much as 99 percent o f  those i n - s t a t e  t o l l  charges t o  t h e i r  

large business customers and s t i l l  be i n  compliance w i t h  the 

l a w .  

I f  t h a t  happens, the  people t h a t  are b i g  business 

tha t  don ' t  get  any loca l  r a t e  increases w i l l  receive the  vast 

major i ty  o f  the benef i t s  o f  the  t o l l  reduction. The problem we 

have i n  t h i s  case i s  t h a t  the  long distance companies a r e n ' t  i n  

the case, and we don ' t  know how much res iden t ia l  and business 

i n - s t a t e  t o l l s  w i l l  go down. So how can we know whether you 

are going t o  save o r  no t  i f  we d o n ' t  know how much the rates 

are going t o  go down? 
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You are the losers,  lad ies and gentlemen, because 

your ra tes are going t o  go up from 35 percent t o  90 percent i n  

t h i s  s ta te  o f  the three companies. And Spr in t ,  f o r  reasons 

t h a t  they would explain i n  t h e i r  testimony, t h e i r  rates are 

going t o  go up from a minimum o f  60 percent t o  90 percent i f  

you l i v e  i n  some o f  t h e i r  more ru ra l  areas. You may not have 

any chance a t  a l l  o f  receiv ing counterva i l ing savings i n  

i n - s t a t e  i f  you use a c e l l  phone t o  make your c a l l s ,  i f  you use 

a Sam's card, o r  i f  you don ' t  make any i n - s t a t e  c a l l s .  Again, 

i n - s t a t e  c a l l s .  I f  you c a l l  r e la t i ves  t h a t  res ide out o f  

s ta te,  those don ' t  count. 

Mr. Rehwinkel said t h a t  one o f  the  benef i t s  was tha t  

people t h a t  are low income and are e n t i t l e d  t o  receiv ing 

L i f e l i n e  benef i t s  w i l l  be protected from the  r a t e  increases f o r  

a per iod o f  years. They have asked t h a t  those people on ly  be 

protected f o r  three years. AARP i s  concerned t h a t  protect ion 

may on ly  l a s t  two years. We have asked Senator Argenziano, I 

th ink  she has agreed, t o  sponsor l e g i s l a t i o n  t h a t  says tha t  i f  

L i f e l i n e  pro tec t ion  against these ra te  increases i s  a form o f  

l i f e  preserver, then why snatch i t  away a f t e r  two o r  three o r  

four years and l e t  these people s ink.  And I t h i n k  she has 

agreed. She can speak f o r  herse l f ,  but  I th ink  she has agreed 

tha t  she w i l l  support l e g i s l a t i o n  t o  p ro tec t  these L i f e l i n e  

customers from increases i n d e f i n i t e l y .  

Let  me check my notes and I w i l l  stop. Not only are 
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they asking f o r  the la rges t  r a t e  increases i n  the  h i s t o r y  o f  

the s tate,  i n  t h e i r  case 60 t o  90 percent, a f t e r  those 

increases are implemented, i n  as l i t t l e  as two years, they can 

come back under the provis ions o f  t h i s  l a w  and ask - -  and not  

ask, they can increase your rates 20 percent per year wi thout 

permission. I f  the PSC denies these increases, do you know how 

much the  rates can go up. The r a t e  i n f l a t i o n  minus one 

percent. That i s  less than one percent, lad ies  and gentlemen. 

Last ly ,  one o f  the remaining j u r i s d i c t i o n s ,  o r  

respons ib i l i t i es ,  o r  c a p a b i l i t i e s  t h a t  the Publ ic  Service 

Commission has versus these companies, they d o n ' t  have r a t e  

regulat ion anymore, they don ' t  have p r o f i t  regulat ion,  bu t  they 

can contro l  t h e i r  q u a l i t y  o f  service. This l e g i s l a t i o n  and 

these p e t i t i o n s ,  i f  approved, w i l l  a l low the companies t o  t r y  

and get away from having the PSC control  t h e i r  q u a l i t y  o f  

service, which would be ho r r i b le .  So please t e s t i f y .  Don' t  be 

a f ra id  o f  the  oath. Get up and say your peace, and thank you 

f o r  at tending today. 

CHAIRMAN JABER: Thank you, Mr. Twomey. Both M r .  

Twomey and Mr. Rehwinkel mentioned the L i f e l i n e  program, and 

t h i s  gives me and M r .  Beck an opportuni ty t o  l e t  you know about 

the L i f e l i n e  program, because you w i l l  hear about i t  l a t e r  on 

t h i s  afternoon through testimony. It i s  a wonderful program 

t h a t  does provide discounts, monthly discounts o f  $13.50 f o r  

those t h a t  are e l i g i b l e  t o  pa r t i c i pa te  i n  the  program. When 
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you walked i n  you probably saw a pamphlet t h a t  looked 1 i ke 

t h i s .  Please p i ck  one up i f  you haven't already, and do c a l l  

your loca l  phone provider i f  you feel  l i k e  you qua l i f y .  

also helps, I th ink  i t  i s  up t o  a $30 interconnection fee, a 

hook-up fee. A discount o f  $30 f o r  hook-up. 

It 

And I said M r .  Beck, because through t h i s  l e g i s l a t i o n  

the O f f i ce  o f  Publ ic Counsel i s  charged w i th  ass is t ing  i n  the 

administrat ion o f  ge t t i ng  people signed up, along w i th  the  

partnership o f  the  Pub1 i c  Service Commission and other s ta te  

agencies around the s ta te ,  the  Agency f o r  Heal thcare, the  

Department o f  Elder A f f a i r s .  And, Mr. Beck, you have an 800 

number tha t  you l i k e  t o  g ive out  a t  the pub l i c  hearings. Do 

you have tha t  handy? 

MR. BECK: Yes. We have s t a f f  on board t h a t  not on ly  

j u s t  answer questions, bu t  t o  ac tua l l y  t ry  t o  help people get 

signed up and get t he  documentation t h a t  i s  necessary. The 

l e g i s l a t i o n  recent ly  expanded f o r  a l l  phone companies 

e l i g i b i l i t y  t o  household income o f  125 percent o r  less  o f  the 

poverty l eve l .  Our 800 number i s  1-800-540-7039. And I w i l l  

be glad t o  t a l k  t o  anybody t h a t  has any questions about t h a t  as 

we go on. 

CHAIRMAN JABER: Thank you. A t  t h i s  t ime f o r  those 

tha t  wish t o  t e s t i f y  i n  f r o n t  o f  the proceedings today, please 

stand and ra ise  your r i g h t  hand. 

(Witnesses sworn co l l ec t i ve l y . )  
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CHAIRMAN JABER: Thank you. Mr. Beck, do you want t o  

c a l l  the f i  r s t  customer. 

MR. BECK: I am going t o  t r y  t o  c a l l  everybody 

exact ly the order tha t  you signed up here, and bear w i th  

I mispronounce your name. Our f i r s t  witness i s  Paul 

Christensen o f  Sugarmill Woods C iv i c  Association. 

SKIP  CHRISTENSEN 

Has ca l l ed  as a witness on behal f  o f  the  Ci t izens o f  the 

o f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as f o l  

DIRECT STATEMENT 

i n  

me i f  

State 

ows : 

MR. CHRISTENSEN: Good afternoon, Commi ssioners. I 

am Skip Christensen, President o f  the Sugarmill Woods C iv i c  

4ssociation. Sugarmill Woods i s  a community o f  about 7,500 

residents i n  southwest C i t rus  County. We are p r imar i l y  

re t i rees,  thus very concerned about any issue tha t  might e f f e c t  

3ur q u a l i t y  o f  l i v i n g .  I n  fac t ,  according t o  the 2000 census, 

4.5 percent o f  our community f a l l s  below the  poverty l i n e .  So 

zvery d o l l a r  counts b i g  time. 

Sugarmi 11 Woods vigorously opposed the 1 egi s l  a t i on  

that authorized t h i s  proposed ra te  hike. We opposed i t  two 

years ago, we opposed i t  l a s t  year. Early on we recognize i t  

For what i t  i s ,  a b i l l  w r i t t e n  by the indus t ry  t o  benef i t  

industry and no one e l  se. 

I n  examining the  b i l l ,  we must f i r s t  question who 

ienef i t s  from it. Surely not the average customer. I bel ieve 
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residents of Sugarmi 11 Woods represent the typical retiree 
l i v i n g  i n  Florida. We like t o  s tay i n  touch w i t h  our friends 
and relatives, bu t  for many of us we use cell phones which give 
us virtually unlimited t a l k  time for a reasonable fee, or we 
buy phone cards from such places as Sam's Club and Wal -Mart. 

Typically, our relatives and friends are o u t  of 

state. The phone company says this rate increase will lower 
in-state long distance charges. B u t  as I understand i t ,  they 
d o n ' t  have t o  lower in-state fees nor do they have t o  pass them 
a1 ong t o  the nonbusi ness customer. 

To paraphrase a popular Wendy's ad of a few years 
ago, "Where's the beef?" 
customer? Incidentally, I a1 so checked w i t h  some fellow 
retirees who have family residing i n  Florida. They do use cell 
phones or phone cards t o  call them. 
the axiom t h a t  i f  you b u i l d  a better mousetrap people will buy 

i t .  Well, people are buying cell phones and phone cards. 1 '1  1 

bet i f  the phone company were t o  offer a better product for a 
reasonable price, people would buy i n t o  t h a t ,  as well. 

What's i n  i t  for the average retiree 

In business you live by 

I submit the reason for the phone companies being 
w i l l i n g  t o  lower the interstate rate and make up for i t  by an 
increase i n  local phone rates i s  t h a t  they are not competitive. 
They are losing out  t o  long distance - - or t o  the call i n g  cards 
and cell phones, and I d o n ' t  see any reason why the consumer 
should have t o  shoulder the load for their poor management. 
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The phone companies say higher ra tes o f  re tu rn  w i l l  

s t imulate competit ion and u l t ima te l y  lower rates.  I doubt 

anyone r e a l l y  bel ieves tha t .  Can you imagine any business 

s t ruc tu r ing  t h e i r  service fees so as t o  b r i ng  i n  more 

competit ion f o r  themselves? I t ' s  k ind  o f  l i k e  the  a t h l e t i c  

team s t a r t i n g  the  t h i r d  s t r i n g  so i t  w i l l  make the  game a 

1 i t t l e  more in te res t ing .  

The phone company says i t  loses money on loca l  

service. I would l i k e  t o  see them break down t h e i r  income and 

show the t rue  p ic tu re .  For example, S p r i n t ' s  basic ra te  i s  a 

l i t t l e  over $9 a month. Add t o  t h a t  the cash cows o f  $5 f o r  

maintenance insurance, 5 o r  $6 f o r  Ca l l e r  I D ,  5 o r  $6 f o r  c a l l  

wai t ing,  and i t  a l l  adds up. The phone companies say tha t  an 

increase w i l l  be passed on i n  the  L i f e l i n e  program. I say t o  

you t h a t  i f  tha t  program i s  i n  t h a t  poor condi t ion then i t  

needs t o  be reviewed by the  l eg i s la tu re  f o r  proper ent i t lement 

funding. 

I f i n d  i t  in te res t i ng .  F lo r ida  depends very heavi ly 

on re t i rees .  We b r ing  money t o  the  s ta te ,  we b r ing  

volunteerism t o  the s tate,  we b r ing  v i s i t o r s  t o  the  state.  Yet 

the government does everything i t  can t o  make l i f e  d i f f i c u l t  

f o r  us. You know, t h i s  whole phone r a t e  th ing  i s  l i k e  a k i d  

asking f o r  an increase i n  t h e i r  allowance. You don ' t  have t o  

give i t  t o  them unless they t r u l y  deserve i t , and i t  won't hur t  

your f inanc ia l  pos i t ion .  And from what I have read the phone 
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companies don ' t  deserve i t , and i t  w i l l  hur t  our f inanc ia l  

pos i t ion .  Thank you. 

CHAIRMAN JABER: Thank you. 

MR. BECK: Thank you. The next witness i s  Dale 

Stephenson. 

DALE STEPHENSON 

was c a l l e d  as a witness on behalf o f  the Ci t izens o f  the State 

o f  F lo r ida  and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. STEPHENSON : Good afternoon, Commi ss i  oners, 

lad ies  and gentlemen. And I am here representing myself, I 

guess. 

F lor ida,  bu t  i n  a l l  o f  the statements t h a t  I have read i n  the 

newspapers, I have not seen anyone t h a t  sa id  t h a t  any o f  the 

telephone companies were l os ing  money. They have a l l  showed 

n ice p r o f i t s  when i t  was broken down and showing ac tua l l y  what 

they pay taxes on. 

I am a member o f  the Dunnel l o n  - - from Dunnellon, 

To me, t h i s  goes back t o  the f a c t  t h a t  our 

p o l i t i c i a n s  l i s t e n  t o  paid lobbyis ts  who spent a whale o f  a l o t  

o f  money t o  get a b i l l  passed through our s ta te  l eg i s la tu re  t o  

come back and be able t o  make more money i n  the  fu tu re  when 

ac tua l l y  they are not l os ing  money today. 

The comments I make, as I said, are my own and they 

are what I have read i n  the newspapers and what I bel ieve t o  be 

true. I do have 35 papers signed by people t h a t  asked me t o  
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b r ing  them and give them t o  the  chair lady,  and t h a t  I would 

l i k e  t o  do. But I sincerely be l ieve t h a t  when the man said we 

were being hoodwinked, we are j u s t  being taken. 

CHAIRMAN JABER: Mr. Stephenson, thank you. And I 

w i l l  make sure the s t a f f  puts these i n  the  docket f i l e .  

MR. BECK: The next witness i s  Renate Cannon. 

RENATE CANNON 

was ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the  State 

o f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MS. CANNON: Good afternoon, Madam Chai rman, 

Commissioners. 

CHAIRMAN JABER: Good afternoon. 

MS. CANNON: F i r s t  o f f ,  I would l i k e  t o  thank you f o r  

making t h i s  pub l i c  hearing avai lab le,  but  I also would l i k e  f o r  

you t o  know before I get i n t o  the  purpose o f  t h i s  meeting how 

d i f f i c u l t  i t  was f o r  me t o  f i n d  out  about t h i s  meeting, l e t  

alone the  time and the place. I l i v e  i n  Levy County. I knew 

t h a t  these meetings were scheduled around the  s tate,  but  i f  I 

d i d n ' t  want t o  d r i ve  three and a h a l f  hours a shot t o  any o f  

your locat ions which would have been the  closest t o  me, and so 

i n  my despair, I k ind ly  went t o  the  In te rne t ,  and thank God I 

was able t o  p u l l  i t  up from there and then I also got i t  out  o f  

the Levy newspaper, the Levy County Journal, t h a t  Senator 

Argenziano's s t a f f  had put i n .  That having been said, I also 
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have a hard t i m e  f i nd ing  your loca l  t o l l  f ree  telephone number. 

Now, I am a l legedly  o r  apparently, according t o  your 

pub l i c  publ icat ion,  one o f  the, i n  quotation marks, lucky 

consumers because I am being served by Bel lSouth - - a t  l eas t  a t  

t h i s  t ime I am - -  w i th  some gorgeous promises being made t o  our 

loca l  market increasing I might l a t e r  on have a be t te r  choice. 

Nonetheless, as I can see tha t  i s  not the company tha t  charges 

the l eas t  increase. But l e t  me get t o  t h a t  f i r s t  o f f .  

You, Madam Chairman, asked us t o  t e l l  you what we 

would l i k e  t o  see the  phone companies do i f  these pe t i t i ons  

were t o  be granted a t  a l l ,  which you please remember you don ' t  

have t o  do. I know Governor Bush appointed you, but  please 

don ' t  be a f r a i d  o f  people. Be a f r a i d  o f  the  Lord, i f  anybody. 

There are - - I would 1 i ke t o  see a t  a minimum 24 hours a day, 7 

days a week access t o  customer service. I would l i k e  t o  see no 

hook-up fees a t  a l l  , competit ive rates,  and none o f  t h i s  i s  

presently avai 1 ab1 e i n  Levy County. 

Several years ago I took the step t o  look a t  the 

loca l  companies, and they are not even l i s t e d  i n  my telephone 

book. When I went t o  the  c r e d i t  union i n  Gainesv i l le ,  the  

closest county t h a t  I could get t ha t  informat ion from the  

Gainesvi l le phone book, I t o r e  tha t  page out .  

t o  my shame, and took i t  home w i th  me and ca l l ed  each and every 

company on there. I found one company t h a t  is  headquartered i n  

Alabama who was very eager t o  make a contract  w i t h  me. And I 

I have t o  admit 
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said t o  the lady, no, I ' m  sorry, I would l i k e  t o  see things i n  

wr i t ing because otherwise I c a n ' t  carry  i t  home. And so she 

d id  keep her promise, she gave me a contract .  I t  was even a 

favorable ra te.  But t o  be t o t a l l y  honest I was scared t o  death 

tha t  i t  would be k ind o f  l i k e  the  car insurance. You have got 

i t  f o r  s i x  months, even i f  you never f i l e  a claim the next s i x  

months they increase the  rates on you. And I thought I know 

what I ' v e  got, however poor i t  may be, bu t  I don ' t  know what I 

w i l l  get i t  and it may be much worse. 

Now, t h a t  having been said, I would l i k e  f o r  t h i s  

gentleman t o  t e l l  the pub l i c  how he f igures  t h a t  he would save 

h i s  customers money. I do not dare make phone c a l l s  ins ide  the  

s ta te  unless they are o f  u l t r a  importance because o f  the 

outrageous long distance charges t h a t  I have t o  pay t h a t  are 

near ly double those t o  outside s ta te  c a l l s ,  t o  i n t e r s t a t e  

c a l l s .  What I do instead i s  use the In te rne t  and send e-mail  

t o  my chi ldren,  and thus I stay i n  contact. By the same token, 

I don ' t  l i k e  t o  e-mail  any businesses because, once again, you 

w i l l  be punished i f  you do, meaning by unscrupulous 

personal i t ies  abusing your pr ivacy and secur i ty .  So I am 

l i m i t e d  there. 

And t o  top  i t  a l l  o f f ,  the phone companies once again 

hold me i n  t h e i r  bay by I have t o  use the  telephone l i n e  t o  get  

on t h a t  net, since I l i v e  i n  the wooded area, the Chiefland 

address doesn't  t e l l  t he  whole s tory .  I l i v e  ten miles west o f  
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the c i t y  very happily i n  the very agricultural area, and I hope 
i t  stays t h a t  way. I am between Chiefland and Cedar Key. And 

w h a t  you can tell by my accent, I wasn't born i n  this country, 
and I wasn't always as bold as I may be this afternoon, b u t  I 

learned early on t h a t  I have no choice. 
I grew up i n  Communist Germany, and I escaped t o  

Berlin. And I have seen the wall go up and I saw i t  - - I d i d  

not see i t  come down. I mean, v i a  TV, bu t  personally I d i d  see 
i t  go up. And w h a t  I thought is t h a t  I had found a haven and a 
refuge, and most of the way I have, and I am a naturalized 
citizen since almost 30 years, but  I do not like t o  be 
exploited by business i n  any way, shape, or form, s i r .  

And while I am a t  i t ,  the very least you should have 
done on your sign i s  print your name. I understand you are 
ashamed for the public t o  know i t ,  I d o n ' t  blame you there. 
B u t ,  I mean, t h a t  should be the least. And I am not afraid t o  
face you guys head on because I d o n ' t  have any other choice. 
I f  I stay si lent,  things will  only get worse. 

Now, Madam Chairman, you to ld  the Senator earlier 
t h a t  you are comforted by the statute t h a t  just passed, but  

being comforted and comfortable are two different things. And 

the burden o f  proof l ies  w i t h  the petitioners. I strongly urge 
you please hold them t o  t h a t  burden, and please deny this 
petition. And, Mr. Davidson, please do not rubber stamp these 
petitions. 
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And I do not see - - maybe t h i s  gentleman w i l l  explain 

i t  t o  us, how i t  can stay revenue neut ra l .  

revenue neutral  then why do we need increases. And I thought 

t h i s  l eg i s la tu re  o f  t h i s  great State o f  F lo r ida  i s  the one tha t  

i s  supposed t o  make the laws, a t  l eas t  i n  t h i s  s ta te,  and 

not - -  t h a t  means i f  I was the  l eg i s la tu re  I would say t o  the 

phone companies, thank you very much f o r  your outlook on how 

the l a w  tha t  you l i k e  t o  see passed should look. But t h i s  i s  

our j ob  and we w i l l  take it as a basis on which t o  act .  

I f  i t  i s  t o  s tay 

I n  other words, I ' m  t r y i n g  t o  say as p o l i t e l y  as I am 

able i s  since when d i d  you companies get the mandate t o  w r i t e  

laws by yourselves? I f  you wish t o  s h i f t  excess income t o  us 

ratepayers, t ha t  i s  an unscrupulous th ing  not  t o  - - I 've  got a 

degree i n  business management, so I am wel l  aware tha t  

businesses are i n  business t o  make a p r o f i t ,  and t h a t  they are 

not always engaged i n  scrupulous a f f a i r s .  But i t  does not  help 

your company's reputat ion i n  any way, shape, o r  form. 

And now I once again place - - and would hope t h a t  

t h i s  Publ ic Services, the  word i s  services and t h a t  doesn't  

nean t o  the phone companies, bu t  t o  us ratepayers. Please, 

cleny the pe t i t i ons  o r  s t rongly  shave them down. Thank you f o r  

your a t ten t ion .  

MR. BECK: Thank you. The next witness i s  Mike 

S i  zemore. 

MIKE SIZEMORE 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21  

22 

23 

24 

25 

36 

was cal  l e d  as a witness on behal f o f  the  C i t i zens  o f  the State 

o f  F lo r i da  and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. SIZEMORE: Thank you, Madam Chairman, and I as 

wel l  would l i k e  t o  welcome you t o  Marion County. I ' m  pleased 

t o  have an opportuni ty t o  appear before you. I w i l l  be b r i e f  

w i th  my remarks. I w i l l  not  maybe be as de ta i l ed  as the lady 

was w i t h  my reference t o  Spr in t  and t h e i r  ob l i ga t i on  t o  the 

community. What I would l i k e  t o  do i s  i n  my p o s i t i o n  as 

Chairman o f  the  Marion County Democratic party, I receive a l o  

o f  people c a l l i n g  me w i t h  regard t o  t h i s  hearing, and they are 

unable t o  be here. 

The kinds o f  th ings t h a t  they have expressed t o  me i s  

t h e i r  concern t h a t  these costs o f  services are reaching a po in t  

where they are simply going t o  be unable t o  a f f o r d  them. Their  

skepticism c e r t a i n l y  i s  j u s t i f i e d  when you look back 

h i s t o r i c a l l y  a t  whether o r  not  these fees are going t o  come 

down o r  remain cost neutra l .  A l o t  o f  these f o l k s  have the 

advantage o f  r e c a l l i n g  the Rural E l e c t r i c  Services Act t h a t  

actual 1 y establ i shed e l  e c t r i  c i  t y  and phone services and other 

services, i n  fac t ,  out  t o  the  ru ra l  areas, t o  areas t h a t  d i d  

not generate income. It wasn't income t h a t  was d r i v i n g  these 

services t o  be provided, i t  was the f a c t  t h a t  we knew t h a t  i t  

was good f o r  the  country and i t  was the r i g h t  t h i n g  t o  do. And 

we somehow have gotten beyond t h a t .  We have gotten t o  the 
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po in t  now where everything i s  viewed by the bottom l i n e ,  by the 

do l l a r .  

Their  skepticism i s  also grea t ly  enhanced by the  fac t  

t h a t  they c a n ' t  get ahold o f  anybody. We have moved i n t o  a 

soc iety  and a generation now ex i s t s  where you push 1, you push 

2, you push 3. And, i n  fac t ,  i n  fac t  when they do get ahold o f  

someone they f i n d  tha t  they are i n  Ind ia  or Mexico. What I ' m  

t r y i n g  t o  convey t o  you i s  t h a t  they view you as t h e i r  

servants. They view you as t h e i r  voice. They view you as the  

people who t h a t  they have - - the only avenue t h a t  they have t o  

express t h e i  r concerns. And p l  ease, remind yoursel ves t h a t  you 

do serve the people o f  t h i s  great State o f  F lo r ida  and the  

c i t i zens  o f  Marion County. 

I would fu r the r  want you t o  know, and I ' m  sure you 

do, t h a t  these are not services tha t  are opt ional  services 

anymore. These are not  services tha t  i s  going t o  al low someone 

t o  c a l l  t h e i r  c h i l d  and say he l lo ,  as n ice  as t h a t  i s .  It i s  

not a service t h a t  i s  going t o  al low you t o  c a l l  up and check 

on some medication somewhere, bu t  i t  i s  a v i t a l  l i n k  f o r  a l o t  

o f  people. It i s  a l i f e l i n e .  

come and care f o r  you. It i s  a way t o  obta in  employment. We 

have become t o t a l l y  dependent on the communication. And they 

have watched h i s t o r i c a l l y  t h a t  these - -  as we t a l k  about 

p r i v a t i z a t i o n  o f  pub l i c  u t i l i t i e s ,  t ha t  has become a nightmare 

f o r  these fo lks .  And as we move more i n t o  tha t ,  names l i k e  

It i s  a way t o  obta in  someone t o  
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Enron and WorldCom and a l l  o f  these other th ings become 

extremely ag i ta t i ng  t o  these people. They understand tha t  i t  

i s  those kinds o f  indus t r ies  tha t  take advantage o f  services 

tha t  you must have, whether i t  i s  e lec t r i c ,  o r  phone, o r  any o f  

the other pub l i c  services, the water. 

So, please take a l l  o f  t ha t  i n t o  consideration as you 

del i berate. And when you get t o  tha t  po in t  where you are 

t r y i n g  t o  decide whether o r  not i t  i s  going t o  be revenue 

neutra l ,  I don ' t  t h ink  there i s  a question about i t  whether o r  

not i t  i s  going t o  be revenue neutra l .  

absolutely. Thank you very much. 

It i s  about p r o f i t  

MR. BECK: The next witness i s  Myron Hansen. 

MYRON HANSEN 

was ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the  State 

o f  F lo r ida  and, having been duly sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. HANSEN: I, too, would l i k e  t o  thank you f o l k s  

f o r  making i t  possible f o r  f o l ks  i n  Marion County t o  address 

t h i s  issue, and t h a t  you have taken the t ime and you have given 

even me a chance t o  speak. And I don ' t  have a problem 

speaking; I ' m  hard t o  shut up. But I got a l i t t l e  screwed up 

because what I ' m  t a l k i n g  about now i s  how much Spr in t  was our 

server. I said t h a t  r i g h t  and nobody ye1 ed a t  me. But how 

much tha t  i s  going t o  cost  me. 

anybody else, and I know what my expenses are. But I used the  

Because I know me be t te r  than 
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numbers t h a t  came out on the f i r s t  set  o f  pe t i t i ons ,  so i f  you 

w i l l  fo rg ive me f o r  the numbers they won' t  be exact ly r i g h t ,  

but  they w i l l  be i n  the bal lpark.  

Spr in t ,  our current company, has co l lected $192 from 

us t h i s  year which averages out  i n  ten  months t o  19.20. We do 

not use long distance ca r r i e rs  o r  an i n - s t a t e  c a r r i e r ,  bu t  

ra ther  a c a l l i n g  card, which by gosh we get from Sam's. And 

you know what t h a t  cost me f o r  600 minutes? 3.5 cents a 

minute. Now, who c a n ' t  stand the  competition? Sam doesn't 

have a problem. He's laughing. Anyway, t h a t  fee costs me 3.5 

cents a minute whether I c a l l  i n - s t a t e  o r  ou t -o f - s ta te .  It 

doesn't make any di f ference. 

Now, i f  I s p l i t  S p r i n t ' s  requested r a t e  increase i n  

h a l f  t o  $3.43 a month f o r  each year i t  w i l l  r a i se  our monthly 

b i l l  t o  a minimum o f  22.63 f o r  2004, and i t  w i l l  cost me a 

monthly minimum o f  26.06 f o r  2005. Now, i n  those increases I 

show no way because I have no idea how much our taxes are going 

t o  go up on t h a t  because you are adding do l l a rs  i n  and then the  

s ta te  tax, t he  federal tax, the  county tax, and even people we 

don ' t  know tax. 

Now, f o r  a l l  o f  t h i s  t h a t  we are paying out, and you 

can ca lcu late what i t  i s  going t o  be, because i t  i s  $3.43 the  

f i r s t  year each month, and i t  i s  $6.86 the  second year. When 

you add those two years together, you have paid a l i t t l e  chunk 

o f  money. Now, i n  Ju l y  o f  2006 we may get a $1.99 per month 
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fee e l iminat ion f o r  i n - s t a t e  connections, and I have t o  be 

sarcast ic,  what a bargain f o r  Sp r in t .  

We, my w i fe  and I ,  w i l l  have a couple o f  choices o r  

options very soon. Number one, pay the fees because you al low 

it; w a i t  p a t i e n t l y  u n t i l  you change your minds and pass i t  

anyway; o r  g ive up our telephone and save $26 a month f o r  the  

next three years. And i f  push comes t o  shove, I have said 

s teadfast ly  I w i l l  never have a c e l l  phone. I may eat my 

words. But i f  I have t o  pay $10 a month more f o r  a c e l l  phone, 

by t h a t  t ime Spr in t  i s  going t o  be up t h a t  high anyway, so I 

w i  11 keep mysel f t o  mysel f. Please g ive us a break, f o l ks .  

I t ' s  not  t h a t  we need it, we deserve it. 

CHAIRMAN JABER: Thank you, M r .  Hansen. 

MR. BECK: The next witness i s  Bernard Gar l id .  

BERNARD GARLID 

rlas ca l l ed  as a witness on behal f  o f  the  Ci t izens o f  the  State 

D f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. GARLID: Welcome t o  Ocala. I appreciate your 

coming today. Members o f  the  Commission, I l i v e  i n  a 

retirement community o f  about 840 homes. This i s  one o f  t h e  

31dest gated communities i n  the  county, and i t  i s  also a 

55-plus community. My w i f e  and I have l i v e d  there about f i v e  

years, a l i t t l e  over f i v e  years, and we have gotten q u i t e  

act ive i n  the  community so we know the community p r e t t y  we1 
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far as who i s  there. While we have not been - - o r  we have not 

conducted an o f f i c i a l  p o l l ,  I bel ieve i t  would be fair t o  say 

tha t  we have a high percentage o f  widows and widowers l i v i n g  on 

a f i xed  income i n  t h i s  community. 

Security, car r ies  a cost o f  l i v i n g  adjustment o f  1.4 o r  1.6 

percent, whichever year you are going t o  use now. This r a t e  

proposal i s  well  above t h a t  percentage and we object  t o  it. 

P a r t  o f  t h i s  income, Social 

It would be my suggestion t h a t  t h i s  request be 

denied, o r  a t  best held t o  a c o s t - o f - l i v i n g  adjustment only. 

I f  these companies need t o  maintain a bottom l i n e  o f  p r o f i t s ,  

then they should reduce t h e i  r adver t is ing expenditures. 

CHAIRMAN JABER: Thank you. 

MR. BECK: The next witness i s  Glenda Thompson. 

MS. THOMPSON: I t h i n k  everybody has expressed my 

opinion, so I w i l l  pass. 

CHAIRMAN JABER: Thank you, Ms. Thompson. 

MR. BECK: El izabeth Janowski . 
MS. JANOWSKI: I think everyone has covered 

everything I wanted t o  say, too.  

MR. BECK: Thank you. Ethel Rabb. Ethel Rabb. 

ETHEL RABB 

was ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the State 

o f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. RABB: Most everybody has expressed what I f e l t ,  
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but I t h i n k  mine i s  s l i g h t l y  d i f f e r e n t  than t h e i r s .  

wi th  me today my l a s t  telephone b i l l .  And i t  i s  not  so much 

the bas ic  cost o f  your telephone, they l i s t  i t  d i f f e r e n t l y  

w i th in  the  l a s t  year o r  so. 

service was p lus a d o l l a r  i f  you had Touch-Tone, and then they 

d id  i t  by - - mine i s  9.94 as the loca l  phone service. Then 

t h i s  i s  what I object  t o .  

I brought 

It used t o  be what the  telephone 

A l l  the taxes below t h a t .  The i n t e r s t a t e  access 

surcharge, the  telecommunications re1 ay surcharge, a1 1 o f  these 

are taxes. You could c a l l  surcharge, bu t  they are taxes. And 

then your taxed on the taxes, so I don ' t  t h i n k  - -  t h a t  i s  where 

a l l  t he  increases come. When you put  a l l  o f  them together, the 

i n - s t a t e  access surcharge, telecommunications re1 ay surcharge, 

fed universal  service fund, number p o r t a b i l  i t y  surcharge, 

emergency 911. And by the  way, t o  my estimation, my fee l ing,  

the on ly  t h i n g  t h a t  belongs on my personal telephone b i l l  i s  

the emergency 911. Everyone needs t h a t .  And so everything 

else br ings up the  t o t a l  t o  $9.62. So i f  you add t h a t  w i t h  the 

loca l  phone service i t  comes t o  a t o t a l  o f  19.56. 

So what I am t r y i n g  t o  say i s  when you c a l l  and ask 

them, you have the telephone numbers below t h i s  t h a t  you can 

c a l l ,  bu t  every one o f  them says t h a t  i t  i s  mandated, but they 

don ' t  have t o  - - the telephone company doesn' t  have t o  pass i t  

on t o  you. 

the FCC says. They don ' t  have t o ,  but  t h a t  i s  the  most 

That i s  what the  Public Service Commission says and 
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because what company i f  i t  i s  allowed t o  be done w i l l  not  do 

i t? I mean, i f  you said we don ' t  - -  you don ' t  have to ,  but  you 

can i f  you want t o ,  then I mean what i s  the po in t  i n  a l l  o f  

t h i s ?  So, i t  i s  on there. So I don ' t  know whom t o  blame, 

whether i t  i s  the telephone company, l i k e  Spr in t ,  o r  the State 

o f  F lo r ida  because the  s ta te  mandates i t  f o r  them t o  do these 

th ings.  

CHAIRMAN JABER: Ms. - - i s  i t  Robb o r  Rabb? 

MS. RABB: Rabb. 

CHAIRMAN JABER: Ms. Rabb, the b i l l s  are confusing t o  

say the  leas t .  One o f  the  th ings tha t  happened two o r  three 

years ago was a requirement t h a t  the telephone company separate 

out the  ind iv idua l  charges. That was done i n  an e f f o r t  o f  

making the  b i l l s  more c lear  and requ i r ing  the  companies t o  

expla in  the  ind iv idua l  charges. That was done a t  the federal 

leve l  . The charges you referenced are federal l y  a1 1 owed 

charges. And because the  PSC recognized t h a t  a l o t  o f  t h a t  i s  

confusing, we d i d  come up w i th  a cheat sheet. You can get i t  

o f f  our website. 

MS. RABB: I have tha t .  It was sent t o  me. 

CHAIRMAN JABER: Good. It i s  one o f  the  best 

brochures we have, I th ink .  It does expla in  what those federal 

charges are. Some o f  t he  charges you disclosed, I t h ink  one o f  

them was a number p o r t a b i l i t y  fee charge. 
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MS. RABB: That i s  most stupid one o f  a l l .  I f  you 

stay i n  your house f o r  35 years and have the same telephone, 

why a re  we paying t h i s ?  I f  you want t o  have number 

p o r t a b i l i t y ,  then i f  you want t o  change i t  then ask the people 

who want t o  change i t  t o  pay f o r  i t . 

CHAIRMAN JABER: I used tha t  one as an example 

because tha t  i s  probably the  only  one on the  b i l l  t ha t  you 

a r t i cu la ted  - -  and, M r .  Rehwinkel, you can cor rec t  me i f  I ' m  

drong - -  t ha t  w i l l  eventual ly  go away. 

f o r  a f i ve-year  recovery period. 

I th ink  i t  i s  allowed 

MS. RABB: It i s  more than f i v e  years, because I 

also have been i n  contact w i t h  the FCC and the  Publ ic Service 

:ommission, and they sa id  w i th  me i t  depends. I th ink  the l a w  

supposed came i n t o  existence i n  1996, I think,  and i t  was on ly  

to go f o r  f i v e  years. 

CHAIRMAN JABER: Mr. Rehwinkel , do you reca 

your number p o r t a b i l i t y  comes o f f  o f  your b i l l ?  

MR. REHWINKEL: I can f i n d  out qu ick ly .  

1 when 

MS. RABB: I th ink  i t  was 1999, and so i t  should be 

3 f f  come January o f  2004. And i f  i t  i s n ' t ,  I w i l l  be back w i th  

you again. 

MR. REHWINKEL: I can get the answer t o  t h a t  question 

md give i t  t o  you by the  end o f  the hearing, o r  we can get 

v i t h  Ms. Rabb. 

CHAIRMAN JABER: I would l i k e  the  answer t o  t h a t  
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because i t  has come up i n  pub l i c  hearings before. But the 

reason I use t h a t  one as an example, because unfortunately tha t  

i s  probably one o f  the only ones tha t  you are a r t i cu la ted  tha t  

+rill come o f f  o f  the b i l l .  It i s  a set  recovery period. The 

other charges, you are absolutely r i g h t ,  they look l i k e ,  smell 

l i k e  taxes, bu t  a l o t  o f  i t  has t o  do w i th  the universal 

service program. And t h a t  was a federal l a w  tha t  i s  designed 

to  make sure t h a t  every American has access t o  a phone. 

And you are absolutely r i g h t  t h a t  those charges are 

passed through t o  the ratepayers. But i n  a l l  candor I wanted 

t o  explain t o  you tha t  those were not  state-approved charges, 

they are federal ly-approved charges. 

MS. RABB: Well, even though there i s  a loca l  

communication services tax  and the  s ta te  communication services 

tax, now when you had gross receipts  and you took tha t  away and 

put t h i s  i n ,  the  legal  r a t e  f o r  gross receipts  tax was 2.5. 

Now, they telephone company was doing 2.562, 2.564, and they - -  
o r  t ha t  they were changing i t  completely and tha t  annoyed me, 

because they are recouping. 

recouping. That i s  the  whole po in t .  

federal government i s  mandating it, then why should they recoup 

i t  from us? I also fee l  i f  the county, o r  the c i t y ,  o r  the  

s tate needs money f o r  g i v ing  these services t o  d i f f e r e n t  

people, even the  l i b r a r i e s  and the  computers t h a t  they have, 

a l l  t h i s  business t h a t  i t  says i t  takes care o f ,  I don ' t  t h i n k  

I don ' t  t h i n k  they should be 

I f  the  s ta te  o r  the 
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t h a t  i t  belongs on my own personal telephone b i l l .  

county o r  the s tate should send maybe i f  they need money 

because the State o f  F lo r ida  doesn't  have a s ta te  income tax  

and they need money f o r  some o f  these things, l e t  them send a 

b i l l  t o  everybody inc lud ing the  businesses. Why does i t  have 

t o  be on my personal telephone b i l l ?  And as I said before, and 

I w i l l  close w i th  tha t ,  the on ly  charge tha t  I would th ink  

would be the r i g h t  charge t o  pu t  on would be 911. 

I th ink  the 

CHAIRMAN JABER: Thank you, ma'am. 

MR. BECK: The next witness i s  Ju l ius  Alker.  

JULIUS ALKER 

was ca l l ed  as a witness on behal f  o f  the  Ci t izens o f  the State 

o f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. ALKER: Alker.  I agree w i t h  the lady who j u s t  

spoke before me. I know t h a t  we a re  s t i l l  paying f o r  the  

Spanish American war  as federal tax, and, o f  course, there w i l l  

be no competit ion f o r  loca l  phones and competit ion f o r  long 

distance. The only reason I have loca l  phone i s  because I have 

In te rne t .  As soon as i t  i s  going t o  be c e l l u l a r ,  I am gone. 

Finished. Spr in t  i s  very good service,  I have no problem w i t h  

them. The on ly  problem I have i s  t h i s  business o f  they are 

l os ing  money. Enron was los ing  money r i g h t  before the 

d i s t r i bu ted  the  money, but  a l l  these other people r i g h t  now are 

j u s t  about t o  go t o  j a i l .  They a l l  l o s t  money. Why? Because 
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they d i s t r i bu ted  the money. And I know i n  North Carolina there 

was a scandal once because o f  a golden parachute i n  the 1 9 6 0 ' ~ ~  

you know, i t  i s  not i n  2000. But 80,000 f o r  a l oca l  company 

person. So, you know, I feel  t h a t  bathroom f i x t u r e s  i s  going 

t o  add t o  the cost, you know, and o f  course you can always show 

loss. Loss i s  easy. Just  d i s t r i b u t e  the money and i t  i s  easy, 

you know. L ike t e l e v i s i o n  s tat ions,  they have more and more 

adver t is ing now because they pay 65 m i l l i o n  t o  Kat ie  Couric. 

She doesn't  deserve over 6 m i  11 i o n  perhaps. I have submitted 

my comments, and i f  you w i l l  pass my comments up. And, o f  

course, I am opposed t o  a l l  these things, because l i k e  connect 

charge, t h a t  i s  l i k e  when you go t o  a bad gas s ta t i on ,  gas i s  

m e  d o l l a r ,  but  t o  use the hose i s  another d o l l a r .  

CHAIRMAN JABER: Let  me get you t o  spe l l  your l a s t  

name f o r  me so I can put i t  on t h i s  so I w i l l  know who i t  came 

from . 
MR. ALKER: J u l i u s  Alker,  A-L-K-E-R. I also have 

another copy, I j u s t  wanted t o  g ive  i t  t o  the  gentleman, t h i s  

zopy, because I already submitted another copy, also.  

CHAIRMAN JABER: We1 1 , i f you don' t mind , I ' m  going 

to  hang on t o  t h i s  so I can read i t  and pu t  i t  i n t o  our docket 

f i l e .  

MR. ALKER: 

CHAIRMAN JABER: That ' s  f ine .  Thank you, M r .  Alker.  

MR. BECK: The next witness i s  Carol A l len .  

Then you w i l l  have two copies. 
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CAROL ALLEN 

was c a l l e d  as a witness on behal f  o f  the  Ci t izens o f  the State 

o f  F lo r i da  and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. ALLEN: Thank you very much f o r  a1 lowing me t o  

come here and speak today. My question i s  something t h a t  

hasn ' t  been rea l  l y  addressed too much. My concern has t o  do 

w i th  the  statement t h a t  came out on the  Sprint b i l l  t ha t  came 

on September o f  t h i s  year. And I w i l l  j u s t  read i t  and see i f  

there i s  any way t h a t  you can address t h i s .  

Sp r in t  W i  re1 ess c a l l  s t o  become Spri n t  1 ong d i  stance. 

Spr in t  1 and1 i ne customers coul d s t a r t  receiv ing 1 ong d i  stance 

extended c a l l  charges when they d ia l  c e l l  u l  a r  service 

subscribers e f f e c t i v e  October 31st, 2003. Sp r in t  customers may 

incur  charges when making intraLATA c a l l s  t o  subscribers i n  

c e l l u l a r  phones i n  F lor ida.  These charges are being incurred 

due t o  the  discontinuance o f  reverse t o l l  b i l l i n g  service t o  

w i  r e  ca r r i e rs .  When w i  re1 ess 1 oca1 number por tab i  1 i ty  i s  

imp1 emented on November 24th, 2003, t e l  ephone numbers w i  11 no 

longer be dedicated t o  a p a r t i c u l a r  c a r r i e r  and reverse t o l l  

b i l l i n g  w i l l  no longer be feas ib le .  Possible changes i n  

d i a l  i n g  patterns may a1 so be necessary, i n c l  uding the 

requirement t o  d i a l  1 plus 10 d i g i t s  i n  some cases. 

And my concern i s  t h i s :  I f  I s t a r t  using a c e l l  

phone instead o f  having a Sp r in t  land l ine ,  which I probably am 
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going t o  do, i f  I s t a r t  using tha t ,  am I going t o  incur  a long 

distance fee every time t h a t  I c a l l  a c e l l u l a r  phone i n  the  

State o f  F lor ida? 

CHAIRMAN JABER: Mr. Rehwinkel, l e t  me l e t  you take a 

stab a t  t h a t .  Ms. A l len,  the not ice was required t o  put 

customers on guard t o  be able t o  ask t h a t  question before you 

made a c a l l  t o  a c e l l  phone provider. Now, whether Spr in t  has 

had t o  ac tua l l y  place any charges on your b i l l ,  I w i l l  l e t  Mr. 

Rehwinkel address t h a t .  It i s  d i f f e r e n t  per company. 

Mr. Rehwinkel , how has your company handled tha t?  

MR. REHWINKEL: Yes, ma'am. It would r e a l l y  depend 

on your c a l l  ing pa t te rn  and whatever w i  re1 ess phone number you 

ca l led .  There are some wireless providers t h a t  o f f e r  t h e i r  

customers a very la rge  incoming c a l l i n g  scope so t h a t  i t  may be 

a business t h a t  has a special ized need t o  reach out t o  a very 

la rge  community t h a t  i s  greater than the  w i re  l i n e  o r  the  

Spr in t  loca l  company's c a l l i n g  area, f o r  example. So what they 

do i s  they pay a fee t o  the loca l  company t h a t  allows people 

t h a t  are c a l l i n g  i n t o  the  wireless provider t o  no t  have a long 

distance charge o r  an extended c a l l i n g  charge on t h e i r  b i l l .  

It i s  a very route s p e c i f i c  and very company-specific 

s i t ua t i on .  

I f  the  number you are c a l l i n g  normally would incur  a 

t o l l  charge, bu t  the  wireless company has decided t o  shoulder 

t h a t  cost, i f  t h a t  was the  s i t u a t i o n  before, you w i l l  get  a 
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t o l l  charge i n  the  fu tu re .  But i t  r e a l l y  a l l  depends on your 

c a l l  ing.  We have some f o l  ks tha t  we can answer spec i f i c  

questions about numbers t h a t  you w i l l  be c a l l i n g  t o ,  and we 

would be glad t o  help you w i th  tha t .  

CHAIRMAN JABER: What you can do, i f  you have got 

your b i l l  w i th  you, I would l i k e  t o  i n v i t e  the  Spr in t  

representative t o  take a look a t  your b i l l  and your c a l l i n g  

pat tern and we can get you a more spec i f i c  answer. 

Commissioner Davidson, you had something? 

COMMISSIONER DAVIDSON: Yes. I had a fo l low-up, and 

i t  may be my densi ty here, but I ' m  curious. I f  t h i s  customer 

from her land l ine  makes a c a l l  t o  a loca l  c e l l u l a r  ca r r i e r ,  and 

j u s t  r e a l l y  so r t  o f  yes o r  no, i s  she going t o  incur  a charge 

f o r  tha t?  

MS. ALLEN: That i s  my question. 

COMMISSIONER DAVIDSON: I ' m  curious, too,  because I 

too am i n  the same boat. I am about t o  cancel my own land l i ne  

service simply because I ' v e  got a great deal o f  wireless.  But 

I would l i k e  t o  know, I mean, am I going t o  on my land l ine  

service, i f  I c a l l  l oca l  c e l l u l a r ,  and a l o t  o f  f o l ks  use 

ce l lu la r ,  i s  there going t o  be an increase on my b i l l ?  

MR. REHWINKEL: And, again, when you say a loca l  

ce l l u la r  company, i t  r e a l l y  depends on those f i r s t  three d i g i t s  

i n  the  phone number, what they c a l l  the NXX. You know, fo rge t  

about the area code, you have got the seven d i g i t s .  The f i r s t  
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three d i g i t s  i n  some cases they are associated w i th  a cer ta in  

geographic area. 

COMMISSIONER DAVIDSON: Well, l e t  me ask i t  t h i s  way. 

I understand t h a t .  

School, 352 area code now, i t  went through a number o f  codes, 

but i f  I am say i n  a house I used t o  l i v e  i n  Ladylake, and I am 

ca l l ing  from the landl ine t o  someone i n  Fru i t land  Park, again, 

352, t h a t  Fru i t land  Park user has a 352 c e l l  phone, something 

issued i n  the Leesburg area, and I am c a l l i n g  from Ladylake t o  

Leesburg, i s  there going t o  be a t o l l  associated wi th  t h a t  c a l l  

i f  i t  i s  352 t o  352? 

I f  I am on - -  I went t o  Leesburg High 

MR. REHWINKEL: I f  t h i s  i s  not  normally a t o l l  c a l l ,  

i t  w i l l  not have a charge on there. Right now, though, people 

can have - -  they can have c e l l  phones and they l i v e  and work i n  

a spec i f i c  area, but  they are, what they c a l l ,  rate-centered i n  

a way t h a t  would make i t  look 1 i k e  a t o l l  c a l l .  Those people 

w i l l  get t o l l  charges. So i t  very spec i f i c  t o  the facts  o f  

what number you are c a l l i n g  t o .  And t h a t  i s  the whole reason 

why number p o r t a b i l i t y  has messed the whole th ing  up so the 

reverse t o l l  b i l l i n g  opt ion had t o  be discontinued. 

But general ly the answer i s  i f  i t  would be loca l  c a l l  

there w i l l  no t  be a charge on there. 

you j u s t  have t o  look a t .  It i s  a very - -  i t  i s  very hard t o  

explain, as I'm sure I'm not communicating with the folks out 

here about it. We a rb i t ra ted  a case several years ago a t  the 

It r e a l l y  i s  something 
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Commission, i t  was a very complicated one about t h i s  very 

issue, and i t  i s  the most d i f f i c u l t  issue tha t  I have ever had 

t o  deal w i th .  

But the answer i s  general ly no, we would j u s t  have t o  

look and see what the numbers you are c a l l i n g  from t o  the 

number you are c a l l i n g  t o .  I ' m  not  t r y i n g  t o  be obtuse here. 

CHAIRMAN JABER: Ms. A l len ,  I would l i k e  the Spr in t  

representative along w i th  M r .  Durbin o f  our s t a f f  t o  take a 

look a t  your b i l l .  It i s  my reco l l ec t i on  tha t  Commissioner 

Davidson i s  r i g h t ,  I paid those charges myself on my land l i ne  

t o  the c e l l  phone, yes, I have. And i t  i s  phone number 

spec i f i c .  And I d i d n ' t  even no t i ce  i t  u n t i l  I took a look a t  

the b i l l  and rea l ized the number I was using. So please take 

us up on the  i n v i t a t i o n  and work w i th  our s t a f f  and t h e i r  

representative and we w i l l  get  you a spec i f i c  answer. 

MR. REHWINKEL: It i s  a very good question. I 

apologize i f  I have been - - 
MS. ALLEN: And j u s t  one th ing  more. W i l l  t h i s  also 

mean i f  you were a business, would t h i s  also apply? 

MR. REHWINKEL: Yes. I mean, you j u s t  have t o  look 

a t  it, but a business o r  a res iden t ia l  customer would be no 

d i  f fe ren t .  

MS. ALLEN: Thank you. 

CHAIRMAN JABER: Thank you, Ms. Allen. 

MR. BECK: The next witness i s  Pa t r i c i a  Sasso. 
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CHAIRMAN JABER: Ms. Sasso. 

PATRICIA SASSO 

vJas called as a witness on behalf of the Citizens of the Sta te  

Df Flor ida and, having been duly sworn, testified as follows: 

DIRECT STATEMENT 

MS. SASSO: Good afternoon, Madam Chair, 

Commissioners, ladies and gentlemen. A lot  of my questions 

have been answered, b u t  my good friend Mike brought up the fact  
3 f  how important the phones are t o  our business, people's work. 
There are a l o t  o f  people. 
I have seen a l o t  o f  changes. And this I believe, this 

Droposed change i s  one of the stupidest t h a t  I have ever heard 
i f .  Plain and simple stupid. 

I have been in Florida since 1948. 

Now, we have people t h a t  are not able t o  drive, t h a t  
are not ab le  t o  use a phone, everything they do - -  I mean, t h a t  
are not able  t o  go t o  work. Everything they do i s  by phone. 
[heir food i s  delivered, w h a t  l i t t l e  bit  they get. Medication 

i s  del ivered. Are you 1 istening t o  me? Medication i s  

lelivered. They may not be able  t o  get some o f  the medicines 

they get with this change. And I am absolutely opposed t o  
;his. 

)cala/Marion. I am also from the northeast quadrant o f  Marion 

lounty. 

ny calls that I make are in the state. 

I am the president of the Republican Women Federated 

I get hundreds o f  calls during the week, and most of 

We have a phone t h a t  we gave t o  a grandson for his 
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I i r thday .  This w i l l  a l l  change i f  t h i s  goes through, I can 

t e l l  you t h i s .  And there w i l l  be a l o t  o f  o ther  people t h a t  

d i l l  fo l low,  because t h i s  i s  not r i g h t .  It i s  no t  r i g h t .  This 

th ing t h a t  the  lady before me j u s t  brought up, i f  you are i n  a 

352 area, s i r ,  and you have t o  c a l l  - -  o r  d i a l  a one f i r s t ,  how 

have t o  d i a l  a one 

r e a l l y  i s  f a c t  

cloes t h a t  set? Long distance. I f  you don ' t  

f i r s t ?  

MR. REHWINKEL: Madam Chairman, i t  

spec i f i c .  There are some c a l l  s - - 

The f a c t  spec i f i c  - -  MS. SASSO: f you w i l l  excuse 

I know t h a t  i s  what i t  i s .  ne, i s  a f l a t  yes. 

I f  i t  i s  on the  paper and i t  i s  a suggested, look  out, fo lks ,  

you are going t o  get h i t  w i t h  it. Somebody needs t o  take some 

reduction i n  t h e i r  sa lar ies w i t h  Spr in t .  Thank you very much. 

It i s  a charge. 

CHAIRMAN JABER: Thank you, Ms. Sasso. 

MR. BECK: The next witness i s  Gordon Blanchard. 

MR. REHWINKEL: Madam Chair, i f  I might. 

CHAIRMAN JABER: Hang on, Mr. Rehwinkel. Who was 

that ,  M r .  Beck. 

MR. BECK: Gordon Blanchard. 

CHAIRMAN JABER: Gordon B1 anchard. And, Mr. 

Rehwinkel , you wanted t o  respond t o  t h a t  l a s t  question? 

MR. REHWINKEL: The only  t h i n g  i s  I would have t o  

look a t  the l oca l  c a l l i n g  routes, bu t  there may be some o f  what 

we c a l l  ECS, which i s  considered basic l oca l  t h a t  you may have 
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I would j u s t  t o  d i a l  11 d i g i t s ,  ten d i g i t s  t o  complete a c a l l ,  

have t o  check on tha t  and I can - -  

CHAIRMAN JABER: Mr. Rehwinkel, something tha t  

occurred t o  me the other n igh t  a t  the - -  the other afternoon, I 

th ink  i t  was the Tampa service hearing, and we got i n t o  

customer testimony and I forgot  t o  ask about t h i s .  I w i l l  ask 

you and our s t a f f ,  and i f  you could also th ink  about i t  

in te rna l l y .  A t  some po in t  i n  a new competit ive market we need 

t o  look a t  t h a t  extended area service and ECS/EAS. 

know the answer t o  tha t .  

appropriate t o  have those charges i n  l i g h t  o f  a new competit ive 

t e l  ecom market. 

I don ' t  

I don ' t  know i f  i t  continues t o  be 

What I am r e f e r r i n g  t o  j u s t  f o r  the customers' 

bene f i t ,  and I want t o  go ahead and get t h a t  concern on the  

record and have you a l l  fo l low up, s t a f f ,  companies, and 

consumer advocates, there are ce r ta in  charges w i t h i n  the State 

o f  F lo r ida  t h a t  - -  i t  i s  a 25 cent charge from c i t y  t o  c i t y .  

It i s  before my time, so you w i l l  have t o  fo rg ive  my ignorance 

on t h i s  issue. 

you can be i n  an adjacent c i t y  and s t i l l  pay 25 cents and be 

w i th in  the  same area code. 

I r e a l l y  don ' t  remember very much about i t , but 

And the h i s to ry  o f  t h a t  i s  t h a t  the  Commission years 

ago agreed t o  t h a t  charge i n  l i e u  o f  t o l l  charges, i n  l i e u  o f  

long distance charges. It d i d  al low the  companies t o  recover 

ce r ta in  cost aspects. My d i rec t i on  t o  s t a f f ,  the  companies, 
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and request of the consumer advocates i s  t h a t  we t h i n k  about 
whether those charges are appropriate i n  a new competitive 
market. So i f  you could get back t o  me on t h a t ,  I would 

appreciate i t  . 
COMMISSIONER DAVIDSON: And, Chairman, not t h a t  this 

comment necessarily has relevance t o  this proceeding, bu t  I 

trill tel l  you I am getting h i t  twice, for example, on universe 
service as many are. On my local phone b i l l  I have a universal 
service charge. On my wireless b i l l  I have a universal service 
charge. A l o t  of these issues, this is just a complicated mess 
r igh t  now. Things are handed down by the federal level, things 
we addressed a t  the state level, some th ings  are 
Zompany-specific, some t h i n g s  aren't. B u t  I ,  for one, am being 
l i t  twice for USF. I am h i t  twice for E911. And t h a t  i s  
really one of the th ings  t h a t  I am just terminating my own 
local service for wireless simply I 've got  a good p lan .  And, 

like most, I d o n ' t  want t o  pay out  $15 a month on a local b i l l  

md $15 a month on a wireless b i l l  for a l o t  of the same 
irograms. 

So I t h i n k  I share as a consumer who uses a l o t  of 

)hone service, local and wireless, some of these customers - - 
some of these customers concerns. And I hope a t  some p o i n t  i t  

:an get better for everyone i n  the audience and for a l l  the 
Zonsumers i n  the state.  

CHAIRMAN JABER: Thank you, Commissioner. Mr. 
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B1 anchard. 

GORDON E. BLANCHARD 

was ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the State 

o f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. BLANCHARD: Thank you. And thank you a l l  f o r  

coming t o  Marion County and hearing our complaints. F i r s t  o f  

a l l ,  most o f  what I wanted t o  say has a1 ready been said, but  I 

would l i k e  t o  po in t  out  a couple o f  th ings which I t h ink  needs 

fu r the r  explanation. 

F i r s t  o f  a l l ,  my basic telephone b i l l  i s  $9.94. One 

d o l l a r  o f  t h a t  was f o r  Touch-Tone, which means tha t  the basic 

phone i s  $8.94. Now, Spr in t  wants an increase o f  $6.86, and 

that  amounts t o  over 75 percent o f  the basic b i l l .  A l l  these 

Dthers are l i s t e d  separately on there,  and I th ink  tha t  i s  

r id icu lous,  and I th ink  they have a l o t  o f  g a l l  t o  ask f o r  t h a t  

nuch. 

Also, I th ink  t h a t  the  basis o f  t h e i r  p e t i t i o n  t h a t  

adjusted the  loca l  and s ing le  business l i n e  i s  un fa i r .  Why 

should the  poorest p a r t  o f  the  populat ion pay a l l  the expense? 

dhy i s n ' t  the  businesses included i n  it? Another th ing,  have 

you ever opened your telephone b i l l  and not on ly  do you get a 

long b i l l ,  but  a l o t  o f  these l i t t l e  th ings f a l l  out .  How many 

Deople read them? What i s  i n  them? What about a l l  the 

te lev is ion ads and every other kinds o f  ads? They can 
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c e r t a i n l y  cut  t h e i r  expenses there.  And I t h i n k  i t  should be 

done. 

Thank you. 

I respect fu l l y  request t h a t  you deny t h e i r  p e t i t i o n .  

MR. BECK: The next witness i s  Dan P l a t t .  

DAN PLATT 

was ca l l ed  as a witness on behal f  o f  the  Ci t izens o f  the State 

o f  F lor ida and, having been du ly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. PLATT: Good afternoon, Madam Chairman and 

members o f  the Commiss on. I want t o  thank you f o r  hearing our 

voice and the Senator. I t ' s  t he  American way. I am a r e t i r e d  

telephone man o f  37 p lus years w i t h  the Be l l  Corporation, back 

i n  the days when i t  was c a l l e d  Ma B e l l .  They c a l l  i t  many 

things today. I f  you remember when Judge Greene broke up the  

wor ld 's  f i n e s t  communication system, he said we w i l l  have 

competit ion. Back then you had one person t o  answer a l l  o f  

your problems and resolve them. Now you might have s i x  

vendors, and each points  a f i nge r  a t  one another and nothing 

and resol ved. 

It used t o  be where a phone was something you could 

do without. Today you c a n ' t .  I had a neighbor who had a 

stroke and l i v e d  by himself.  One o f  the  neighbors rea l i zed  he 

wasn't answering the  phone, and we were able t o  c a l l  t he  EMS 

and save his life. A phone is a necessity today. And I just 

want t o  say, I hope you g ive i t  as much thought as t o  what the 
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lobbyis ts  spend. You hear t h e i r  voices every day there. Today 

you are hearing our voice because we don ' t  send you a Christmas 

card l i k e  they do a t  Christmas. Thank you. 

CHAIRMAN JABER: Thank you. Thank you, Mr. P l a t t .  

MR. BECK: The next witness s Richard M i l l s .  

RICHARD MILLS 

was ca l l ed  as a witness on behal f  o f  the  C i t i zens  o f  the State 

o f  F lo r i da  and, having been duly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. MILLS: Thank you, Madam Chairman, Commission, 

gentlemen, lad ies.  I know I have enjoyed the  comments made 

previously. I don ' t  have a d ia lec t  although I am from Marion 

County. And although I used t o  t a l k  southern, f o r  some reason 

I ' v e  l o s t  i t . I don ' t  know why. Maybe you a l l  learned me how 

t o  speak. But I ' m  w i t h  a group today and we have been t a l k i n g  

about t h i s  f o r  months. We knew i t  was coming. I know I was a t  

the AARP meeting, we are very ac t ive  i n  the  AARP. I am so glad 

tha t  the AARP i s  representing us wel l  i n  t h i s  and i n  many other 

th ings. And we were k ind  o f  given the idea t h a t  look forward 

t o  t h i s  increase and i t  looks l i k e  i t  i s  r i g h t  on the horizon, 

i s n ' t  it? 

And so I would l i k e  t o  recognize the  group I ' m  wi th .  

Would you a l l  stand up and l e t  them see who you a l l  are. And 

l o t  o f  the  other fo lks .  I am so glad t h a t  you have the 

attendance today t h a t  i s  representing us. And, you know, the 
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many comments tha t  were made, I j u s t  recent ly  made a phone c a l l  

t o  a cousin, and somehow I must have made a mistake and the 

operator came on. And I was shocked when I saw my b i l l .  I 

th ink  i t  was $24 extra.  It was a loca l  c a l l  p r a c t i c a l l y  i n  

another county. And I complained. I ca l led  i n  t o  the Spr in t  

o f f i c e  and they said don ' t  ever t a l k  t o  an operator. So I have 

learned from tha t .  When the  operator comes on you hang up 

quick. It doesn't  matter who you are, f o r  goodness sake. 

So I ' m  so g l  ad you came t o  Marion County. I know you 

are tak ing  these down, and l i k e  I said before, the  wonderful 

comments t h a t  were made. And l i k e  was sa id e a r l i e r ,  t h i s  i s  

America. And I suppose what bothers us a great deal today i s  

our economy i s  the way i t  i s .  It seems l i k e  everything i s  

going up on us. Our taxes have been increased. And then here 

we get an increase on our telephone b i l l .  And so I j u s t  hope 

and pray t h a t  you w i l l  help us through t h i s .  Thank you. 

CHAIRMAN JABER: Thank you, Mr. M i l  1 s. 

MR. BECK: The next witness i s  Dee M i l l e r .  

DEE MILLER 

was ca l l ed  as a witness on behal f  o f  the  C i t i zens  o f  the State 

o f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MS. MILLER: Good afternoon. Thank you f o r  l e t t i n g  

me speak, Madam Chairman and Commissioners, and Mr. Strawinkel. 

Am I saying i t  cor rec t ly?  
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MR. REHWINKEL: Rehwinkel. 

MS. MILLER: Rehwinkel. 

MS. MILLER: I don ' t  have a prepared speech. I 

signed up when I got here. I am secretary and on the board o f  

a la rge  ret irement community i n  Leesburg. I came w i th  a la rge  

contingent from Lake County. A l l  the way from King 's  Ridge, 

Elermont, Leesburg, and Lady Lake. We f i l l e d  a bus. And I am 

also on the Lake County Council f o r  the Aging. 

I would l i k e  t o  l e t  you know t h a t  we have heard many 

c a l l s  where they can ' t  a f fo rd  the phone b i l l s .  As many people 

have said, phones are necessit ies. People need them, and they 

j o n ' t  need the  increase. And I j u s t  want t o  make a couple o f  

comments on my recent experience. My house was h i t  by 

l igh tn ing .  I d i d  not have the best service from Spr in t .  The 

l ines  were h i t ,  the box exploded i n  the  backyard. I am s t i l l  

l o t  having good service. 

Raising rates does not increase competit ion. I f  t h a t  

Mere t rue ,  why are a l l  the discount houses and Wal-Marts 

lowering t h e i r  p r ices  every day w i th  a smile. Q u a l i t y  o f  

service has not  been improving by any means. I am wa i t ing  t h i s  

Meek f o r  three days. When I l e f t  home, the  serviceman had not  

3een out.  Phones are a necessity and every ra te  increase 

3f fects  the people l e a s t  able t o  a f fo rd  t h i s  necessity i n  l i f e .  

4nd as many have mentioned, for some t h i s  i s  t h e i r  l i f e l i n e s .  

Business people can a f fo rd  these increases. That i s  
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p a r t  o f  t h e i r  doing business. I was a business person a t  one 

time and t h a t  was p a r t  o f  my doing business. Why give the  

phone companies the  r i g h t  t o  cancel L i f e l i n e  a t  any given time? 

I hope more consideration w i l l  be given t o  t h a t  factor .  That 

i s  not  used near ly  enough i n  Lake County. Lake County has 

one- th i rd  senior c i t i z e n s .  

I was recent ly  a t  the F lor ida conference on aging. 

Governor Bush t o l d  us t h a t  Destination F lo r ida  i s  going t o  be a 

b i g  factor .  

number two indus t ry  i n  F lor ida.  Get what I ' m  saying. Number 

two. We don ' t  need a s t i c k  t o  us. They b r i n g  i n  $2.6 b i l l i o n  

t o  the State o f  F lo r ida .  That includes a l l  income leve ls .  I 

don ' t  t h i n k  r a i s i n g  the  rates i s  a good one. 

t h a t  we do not  have 24-hour service. I f  you need t o  make a 

c a l l  and ask f o r  informat ion,  you cannot do i t  24 hours a day. 

And I also resent, as one person also indicated, and I ' m  sure 

others do, too, you go t o  make a phone c a l l  and there i s  l i k e  

three o r  four  r i ngs .  It i s  no t  supposed t o  be tha t  fas t ,  but 

i t  does happen. The operator come on and says f o r  75 cents I 

w i l l  red ia l  t h i s  number. I ' m  j u s t  t ry ing t o  leave a message a t  

t h a t  number. 

I ' m  having a senior moment here. Seniors are the 

I resent the  f a c t  

So I ask you t o  please t h i n k  o f  the  residents, 

whether they are seniors, o r  any age, we don ' t  need t h i s  

increase. There i s  a l o t  o f  ways t h a t  could be accomplished. 

CHAIRMAN JABER: Ms. M i l l e r ,  l e t  me ask two th ings o f  
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you. F i r s t ,  i f  you could leave us your address, because i t  i s  

your personal phone you are having service problems with,  

r i g h t ?  

MS. MILLER: Yes. 

CHAIRMAN JABER: Okay. I f  you could leave our s t a f f  

I want our s t a f f  t o  fo l low up on your address f o r  two things. 

your service issue. M r .  Rehwinkel , by next Tuesday I would 

l i k e  a report  from your company about why i t  i s  taking so long. 

Give me a status repor t  on why i t  i s  tak ing so long. 

MS. MILLER: What i s  the  usual amount o f  t ime one 

coul d expect f o r  service? 

CHAIRMAN JABER: Ms, M i l l e r ,  i t  depends on what the 

issue i s .  Obviously some problems are going t o  take longer, i t  

j u s t  depends on what exact ly  was s t ruck by l igh tn ing .  Whether 

i t  was the box closest t o  the  home, whether i t  was a major 

l i n e .  

MS. MILLER: They have come out twice so f a r .  

CHAIRMAN JABER: Well, t h a t ' s  what I hope t o  f i n d  

out. That i s  why I want the s tatus repor t .  But the second 

request I have o f  you, the Publ ic Service Commission, we have a 

s t a f f  o f  consumer re la t ions  s t a f f  t h a t  partners w i th  the O f f i c e  

o f  Public Counsel, and AARP, and other s ta te agencies t o  

promote L i f e l i n e  awareness. And what I would l i k e  t o  do i s  i f  

i t  i s  something t h a t  you f i n d  he lp fu l ,  i s  have our s t a f f  and 

perhaps Pub1 i c Counsel come out t o  your next Counci 1 f o r  Aging 
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meeting and l e t  us do a promotional presentation on L i f e l i n e  

and get the word out. We can help get the word out.  And the 

ins ide  o f  F lor ida,  you said t h a t  Lake County you fee l  l i k e  

there i sn ' t enough awareness? 

MS. MILLER: Yes. 

CHAIRMAN JABER: Let  us help you w i th  t h a t .  

MS. MILLER: That would be great. I am also heavi ly 

involved w i t h  AARP whether i t  i s  the  s ta te  o r  not.  

CHAIRMAN JABER: Thank you, Ms. M i l l e r .  

MR. BECK: The next witness i s  Jim Mahoney. 

JIM MAHONEY 

was ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the State 

o f  F lor ida and, having been du ly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. MAHONEY: I would l i k e  t o  thank a l l  the 

d i g n i t a r i e s  that  have come out  today. And I would r e a l l y  l i k e  

t o  thank a l l  the people t h a t  have showed up f o r  t h i s  meeting. 

CHAIRMAN JABER: Thank you. 

MR. MAHONEY: I ' m  no t  going t o  say very much because 

most o f  i t  has been said, bu t  one o f  the th ings I would l i k e  t o  

say i s  I t h i n k  they should have corrected the t i t l e  o f  t h i s  

b i l l  they sent i n  t h i s  telephone company increase. 

have been ca l l ed  - -  instead o f  t he  Telecom Competition, 

Innovation, and Infrastructure Enhancement Act,  i t  should have 

been ca l l ed  the telephone r a t e  increase and the telephone 

It should 
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zompany enhancement act  i s  what i t  should be c a l l  ed. 

CHAIRMAN JABER: Thank you. 

MR. BECK: The next witness i s  Maryellen Bodell .  

MARYELLEN BODELL 

nlas ca l l ed  as a witness on behal f  o f  the C i t i zens  o f  the State 

3 f  F lo r ida  and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. BODELL: Madam Chai rman, Commissioner, 1 adies 

and gentlemen, thank you. 

our opinions. And our opinions are strong so f a r .  I worked 

f o r  a number o f  years as a volunteer f o r  the  e lde r l y ,  and I am 

speaking on behal f  o f  a l l  o f  those s i l e n t  voices who could not 

be here today because they can ' t  walk o r  they c a n ' t  get out o f  

t h e i r  homes. 

I ' m  very happy t h a t  we could voice 

You have no idea. I wish I could f a s t  forward you t o  

a senior service place, o r  t o  a meals on wheels where these 

f o l  ks are 1 i v i n g  on a very 1 i m i  ted  income. You know, we can 

a l l  s i t  around here and ta lk ,  t a l k  about p r o f i t  and loss,  

p r o f i t  f o r  the telephone companies, loss  f o r  t he  people. That 

i s  the way we could ta lk ,  r i g h t ?  But i f  you were t o  t a l k  t o  

them, they would t e l l  you a s tory ,  a r e a l l y  sad s tory .  They 

worry about t h e i r  food, t h e i r  p rescr ip t ion  drugs, t h e i r  

L i f e l i n e .  Many o f  them can ' t  be on L i f e l i n e  because they f a l l  

between the cracks. It i s  very sad t o  see those f o l k s  and i t  

i s  ce r ta in l y  a d i f f e r e n t  s to ry  f o r  us a l l  t o  s i t  around here i n  
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l i c e  c l o t h i n g  and a l l  and fee l i ng  reasonable we l l .  These 

2eople are ill, many o f  them are. 

Now, I w i l l  get on a personal note. My husband i s  

low i 11 . I have been - - we have k ind o f  bantered around w i th  

4T&T, Spr in t ,  wherever we could go t o  get a lesser  increase, i f  

there would be an increase. A t  t h i s  po in t  I leave him three o r  

four hours, but  I have become very upset because I ' m  a f r a i d  

something i s  going wrong w i t h  him, so I had t o  get a c e l l  

phone. So now I have Spr in t .  We took the long distance o f f  o f  

Spr in t  because i t  was j u s t  too much money. So then I thought, 

d e l l ,  how do you c a l l  r e la t i ves  i n  Massachusetts where we have 

come from? I went down t o  Sam's. A t  l e a s t  you can get a 

prepaid, which wouldn't  cost us as much as S p r i n t  long 

distance. But now we are ge t t i ng  double charges, o f  course, 

wi th the  c e l l .  So, I don ' t  know how t h i s  can help the people 

by p u t t i n g  on another charge o r  increase. 

opposed t o  t h i s .  I know what it means t o  the  e l d e r l y  and I 

know what i t  means t o  me personally. Thank you. 

I ' m  d e f i n i t e l y  

MR. BECK: The next witness i s  Rupert La Bel le.  

MR. LA BELLE: Good afternoon, Madam Chairman, 

d i g n i t a r i e s  , especi a1 1 y t o  Nancy Argenzi ano. 

RUPERT LA BELLE 

was ca l l ed  as a witness on behal f  o f  the  C i t i zens  o f  the State 

o f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 
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CHAIRMAN JABER: Can I ask you t o  spel l  your l a s t  

name f o r  me, s i r ?  

MR. LA BELLE: Two words, L-A B-E-L-L-E. 

CHAIRMAN JABER: Thank you. 

MR. LA BELLE: I n  French t h a t  i s  a term o f  

endearment. 

today, and I come from Beverly H i l l s ,  not  Ca l i fo rn ia ,  and the  

people around me cannot a f fo rd  - -  the lad ies,  I meet them i n  

the  grocery store, whatever they cannot a f fo rd  an increase. My 

personal b i l l  i s  $19 a month, so a t  the end o f  t h i s  b i t  they 

are doing i t  i s  going t o  be, what, 28 o r  29, again something 

l i k e  tha t .  That i s  what i s  going t o  happen t o  these people. 

I heard a l o t  o f  the th ings t h a t  were said here 

And a l o t  o f  them i n  Beverly H i l l s ,  these lad ies  and 

the e lde r l y ,  they now, a l o t  o f  them, are using one phone f o r  

l i k e  four people. I f  something happens they go t o  a neighbor. 

And t h a t  i s  sad. Because these people are q u i t e  e lde r l y ,  and 

they shouldn' t  have t o  do t h i s .  And I have ta lked  t o  them, and 

I go t o  a l l  o f  Nancy's meetings, excuse me, and these people 

say what can we do, and they have a l l  asked me when I came up 

here t o  t e l l  you people t h a t  they don ' t  have the money t o  pay 

these phone b i l l s .  And they don ' t ,  I know i f  they do. They 

choose between t h e i r  drugs t h a t  they have t o  take and Medicare 

and food. And t h i s  i s  t rue ,  I have seen them. Right down the  

street from me, and I don't like it. 

And t h i s  reminds me, what they are doing here i s  l i k e  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

68 

they d i d  t o  the  t ruck ing  industry.  Deregulation o f  the 

trucking indust ry  almost k i l l e d  t h i s  country back i n  the  OS, 

i f  you remember t h a t .  And t h i s  i s  almost what they are doing 

low g iv ing  the  phone companies more, and more, and more. And 

there i s  one question I have t h a t  I s t i l l  haven't  gotten an 

answer f o r ,  and t h a t  i s  i f  I lose - - i f  I give away o r  s e l l  my 

)hone, whatever you want, I ' m  going t o  get out  o f  it, and I 

lave a c e l l  phone, i f  somebody c a l l s  me from o u t - o f - s t a t e  o r  

3ven i n  t h i s  s ta te  and they don ' t  know my number, there i s  no 

May t h a t  they can get my c e l l  phone number t h a t  I know o f  r i g h t  

low. I f  somebody knows about it, l e t  me know. 

CHAIRMAN JABER: You mean f i n d  it, l i k e ,  through a 

ji rectory? 

MR. LA BELLE: Yes. I f  I give up my phone, which I 

lave Spr in t ,  and - -  
CHAIRMAN JABER: As f a r  as I know, s i r ,  they have not  

jeveloped a c e l l  phone d i rec to ry .  Is t h a t  correct ,  Mr. 

iehwi nkel ? 

MR. LA BELLE: So i f  I get r i d  o f  Spr in t ,  how do 

3eople get i n  tough w i t h  me? 

CHAIRMAN JABER: Mr. La Be l le ,  I t h i n k  you are 

absolutely r i g h t ,  they have not come up w i t h  a c e l l  phone 

3irectory.  But s ince we don ' t  regulate wireless,  l e t  me ask 

4r. Rehwinkel . Are you aware o f  any i n i t i a t i v e  t o  create - - 
MR. REHWINKEL: Ac tua l l y  there was an announcement 
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t h i s  past week t o  the press t h a t  someone is looking a t  t ha t .  

O f  course, there are  two sides t o  it. Some people do and some 

people don ' t  want t h e i r  numbers included i n  there. So i t  was 

something t h a t  i s  o f f  i n  the  fu tu re ,  but i t  was announced t h a t  

i t  was being explored t h i s  week i n  the trade press. 

COMMISSIONER DAVIDSON: And I expect there w i l l  be a 

fee associated w i th  tha t .  

MR. LA BELLE: I f  somebody wants it, which I do, I 

want my f o l  ks i n  Connecticut t o  be able t o  c a l l  me. And i f  

they don ' t  know where I am, how are they going t o  get my 

number? I want t o  get r i d  o f  Spr in t ,  bel ieve me, w i th  a 

passion. 

CHAIRMAN JABER: Mr. La Be l le ,  l e t  me ask you whi le  

you are up there, do you get advertisements from other phone 

companies? Do you fee l  l i k e  - - i f  you got r i d  o f  Spr in t ,  do 

you fee l  l i k e  you could go t o  a d i f f e r e n t  company? 

MR. LA BELLE: No. When I came down here I wanted t o  

get B e l l .  You can ' t  get it. You have Spr in t  and you are 

locked i n  w i t h  it. You cannot have another company. I had 

Southern New England Telephone Company f o r  l i k e  30 years i n  

Connecticut. You cannot do anything down here except Spr in t .  

CHAIRMAN JABER: Mr. Twomey wants t o  ask you one. 

MR. TWOMEY: Mr. La Be l l e ,  i f  you d i d  have access t o  

or availability o f  another local company, would it be worth it 

to you to pay almost $7 more per month? 
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MR. LA BELLE: Who came up w i th  the $7? Who said 

tha t?  

MR. TWOMEY: Well, a ren ' t  you aware from the sheet 

tha t  i s  handed out t ha t  Sp r in t  i s  asking f o r  t h e i r  loca l  rates 

t o  go up $6.86 per ra te  class? So my question i s  i f  you pay 

6.86 and t h a t  got you another company tha t  gave you the same o r  

lesser  q u a l i t y  service, would you see tha t  as good deal? 

MR. LA BELLE: I t ' s  a l o t  o f  food f o r  thought r i g h t  

now. 

house i n  Beverly H i l l s ,  and f o r  f i v e  minutes i t  costs me 

$11.60. I have got the b i l l s .  But I can c a l l  my s i s t e r  i n  

Maine and t a l k  30 minutes and i t  costs me something l i k e  $3. 

CHAIRMAN JABER: Mr. Twomey asked a good question. 

I s  there any incremental 

It bothers me w i th  Spr in t .  I can c a l l  Kissimmee from my 

Let me j u s t  fo l low up on t h a t .  

increase t h a t  you th ink  would be appropriate i f  i t  could g ive 

you two o r  three providers? And I ' m  not  saying i t  could, my 

question i s  r e a l l y  j u s t  t o  fo l l ow  up on M r .  Twomey. I s  any 

increase t o  be considered t h a t  may g ive you a choice o f  two, 

three, o r  four providers? 

MR. LA BELLE: That would be worth it. I would l i k e  

to  be able t o  be given t h a t  choice, which I am not .  That has 

been my b i g  gr ipe since I have been down i n  F lo r ida  since 1989. 

You don ' t  have a choice. That i s  one o f  the few th ings i n  t h i s  

dorld tha t  doesn't  g ive you a choice, you have t o  take i t .  

CHAIRMAN JABER: And you 1 i v e  i n  Oca1 a? 
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MR. LA BELLE: No, I l i v e  i n  Beverly H i l l s ,  F lor ida.  

Well, w i th  these numbers they are throwing around you would 

th ink  i t  was Cal i forn ia .  

CHAIRMAN JABER: That i s  a good place t o  end, i s n ' t  

it? 

MR. LA BELLE: Yes, ma'am. 

CHAIRMAN JABER: Thank you, Mr. La Bel le ,  f o r  your 

t e s t  i mony . 
MR. BECK: The next witness i s  Barbara Weese. 

BARBARA WEESE 

was ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the State 

o f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. WEESE: The f i r s t  t h ing  I have t o  say i s  the bus 

i s  leaving a t  3:00, so I hope you have your watches on. I also 

came up w i t h  a group t h a t  s tar ted i n  Clermont today, and was 

put together very rap id ly .  We were very happy t o  see we could 

come t o  Ocala. Our other choice was Orlando a t  6:30 a t  n ight  

i n  the middle o f  downtown o r  somewhere. 

the seniors, l e t ' s  put  i t  t h a t  way. Everything I was going t o  

say has been said here. I l i v e  

i n  a gated community. 

whose pr ide  i s  very strong, bu t  t h e i r  income i s  very, very low. 

And they need a l l  kinds o f  special services, and unfortunately 
many o f  them f a l l  between t h a t  L i f e l i n e  crack. 

It wasn't appealing t o  

I also work w i t h  the  e lder ly .  

I know t h a t  we have a l o t  o f  people 
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But I also agree w i th  Ms. M i l l e r ,  because I d i d n ' t  

t h ink  enough people know about L i f e l i n e .  And, i n  fac t ,  r i g h t  

now I am working w i th  a group o f  women i n  Eust is,  F lor ida,  who 

are going t o  t r y  and get the informat ion out i n  t h e i r  

community. But I do want t o  come up because I do have a number 

o f  sheets - -  o f  your sheets tha t  came from people who could not 

be w i t h  us today, and I wanted t o  make sure they were 

del ivered. And thank you very much f o r  coming t o  Ocala. 

CHAIRMAN JABER: Thank you, Ms. Weese. Thank you a l l  

f o r  being here. 

MR. BECK: The next witness i s  Howard Barry. Howard 

Barry. Kayelea O'Ryone. 

KAYELEA O'RYONE 

was ca l l ed  as a witness on behal f  o f  the  C i t i zens  o f  the State 

o f  F lo r i da  and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. O'RYONE: Good afternoon. Most o f  what I wanted 

t o  say has been said, o f  course, and sa id very we l l .  But there 

i s  something t h a t  I d i d  want t o  say. Competition i s  supposed 

t o  b r i ng  rates down, not up. So I don ' t  be l ieve t h i s  

competit ion th ing  a t  a l l .  I th ink  i t  i s  a b i g  scam. And we 

have been subjected t o  a l o t  o f  scams, we d o n ' t  want anymore. 

And thank you f o r  po in t i ng  out exact ly  what i s  going on here. 

I appreciate t h a t  very much from the AARP. From what I see, 

there are - - 1 i k e  the lady before me said, there are so many 
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o ld  people and people who d o n ' t  have the money t o  have their 
phone bi l ls  raised. I'm over 65. I live i n  a mobile home. I 

can't afford - -  I live out i n  the country. I cannot afford t o  
have my phone b i l l  doubled. 
when you are w i t h o u t  a phone you can't call the police, you 

can't call the f i re  department, you can't call anybody for 
help. And I am a l l  alone. And I know t h a t  there are a l o t  of 

people who live around me are i n  the same boat ,  only they are 
older t h a n  me. And so this is  just - -  i t  i s  a b ig  s t a b  a t  the 
elderly from wha t  I can see. S tab  a t  the elderly populat ion.  

I will be without a phone. And 

Wages are going down, people have lost their jobs. 
Many people can't make ends meet. Foreclosures and 

bankruptcies are sky high. Higher t h a n  they have ever been, 
and yet people who work for b ig  companies, b ig  companies 1 i ke 
Sprint, and we a l l  know the names of these companies, they 
t h i n k  t h a t  because th ings  are l i t t l e  tough and a l o t  o f  people 

their phones, they can't afford a phone anymore, they 
take i t  ou t  on the rest of us. We can't afford i t ,  

'hey need t o  do like the gentleman said before, these 
need t o  get their wages i n  control. Bring their 

dages down 1 i ke everybody el se' s wages have gone down, and 

naybe then they can - -  they w o n ' t  have t o  come along and 

Dasically rip off their customers. We are the people who have 
then they turn around s tab  us i n  the 

t y .  I really resent i t .  
nade them weal thy,  and 

Dack a t  every opportun 
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And I want t o  t e l l  you one more th ing ,  too. I th ink  

they should be invest igated f o r  double charging. I f  you have 

ever made, and I have, a cash payment t o  Spr in t  o r  BellSouth, 

you be t te r  keep your rece ip t  i n  a safe, because they w i l l  

charge you f o r  t h a t  again. I want t o  thank you very much t o  

coming and l i s t e n i n g  t o  us. And I beg you, please, do not l e t  

them get away w i t h  t h i s .  

CHAIRMAN JABER: Thank you. 

MR. BECK: The next witness i s  B i l l  Meinzer. 

CHAIRMAN JABER: M r .  Meinzer, can you spel l  your l a s  

name? 

MR. MEINZER: M - E - I - N - Z - E - R .  

CHAIRMAN JABER: Thank you. 

BILL MEINZER 

was ca l led  as a witness on behal f  o f  the Ci t izens o f  the  State 

o f  F lor ida and, having been duly sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. MEINZER: Thank you f o r  appearing before us t h i s  

afternoon and g i v ing  us the  opportuni ty t o  v i s i t  w i th  you and 

l e t  you know our views. 

d i f f e r e n t  approach. 

present time, and I brought my b i l l  along as o f  September 13th, 

and loca l  phone serv ice f o r  me i s  $4.97. And assuming t h a t  

Spr in t  charged me the  average which they are t a l k i n g  about and 

increasing i t  6.86, t h a t  would be a 138 percent increase over a 

I am going t o  take a s l i g h t l y  

I have Spr in t  service on land l ine  a t  the  
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per iod o f  three years. So i n  2006 my basic service would go 

from 4.97 t o  11.83. And i f  I take i n t o  consideration 

i n f l a t i o n ,  and assuming 3 percent t h a t  the government t a l k s  

about, my current b i l l  wi thout long distance - -  and I d i d  away 

w i th  long distance because o f  i t s  cost - - i s  $19.16. And wi th  

the 3 percent i n f l a t i o n a r y  fac to r  f o r  the next three years, my 

be a 42 percent 

people here i n  

b i l l  i n  2006 would be about $27.50, 

increase. And I t h i n k  t h a t  i s  what 

the audience are facing. 

Now, l e t ' s  take t h i s  a li 

which would 

most o f  the 

: t l e  b i t  f a r  

dropped the  long distance because o f  i t s  cost. 

.her. We 

We, too, have a 

prepaid card. We have found i t  necessary. It has been very 

good f o r  us, a t  l eas t  from a cost  po in t  o f  view. Now, l e t ' s  

approach t h i s  i n  a s l i g h t l y  d i f f e r e n t  - -  from a s l i g h t l y  

d i f f e r e n t  angle. A t  $4.97 times 12, my basic cost i s  about $60 

a year. Standard and Poor suggests that  S p r i n t ' s  operating 

p r o f i t  i s  somewhere between 25 and 30 percent. So i f  we used 

25 percent, tha t  would mean tha t  about $15 o f  t h a t  year f o r  

basic service 1 i ke mine, i f  i t  were cap i ta l  ized a t  12 percent, 

which i s  a f a i r l y  h igh c a p i t a l i z a t i o n  rate,  would make tha t  

phone worth about $125 j u s t  f o r  my $4.97. I f  i t  goes t o  11.83, 

and you m u l t i p l y  t h a t  by 12 and take 25 percent as an operating 

p r o f i t ,  and c a p i t a l i z e  i t  a t  12 percent, t h a t  phone l i n e  i s  

worth about 295 t o  $300. 

Now, the informat ion you have given us says t h a t  
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Spr in t  w i l l  obtain an increase o r  was asking f o r  an increase 

about 142 m i l l i o n .  I f  we d i v ide  t h a t  by 12, d i v ide  i t  by 6.86, 

and i t  was suggested the  Spr in t  has about 1,725,000 phone l i n e s  

here i n  F lor ida.  Now i f  you look a t  tha t ,  i f  t h a t  i s  t rue ,  i f  

there i s  a 1,725,000 phone l i n e s ,  a t  the  ex i s t i ng  ra te  i f  

everybody had the same r a t e  I have and i t  i s  worth, say, $125, 

tha t  would i n d  cate t h a t  S p r i n t ' s  balance sheet would r e f l e c t  a 

value o f  about $215 m i l l i o n  f o r  the  type o f  service tha t  I have 

cur ren t ly .  

S p r i n t ' s  balance sheet would r e f l e c t  a value o f  about $517 

m i l l i o n .  

was worth $300 m i l  1 i on  t o  Spr in t .  

tha t .  And I ' m  sure everybody e lse  would. 

I f  i t  i s  increased t o  $11.83 i n  three years, 

I would say t h i s  i s  a n i ce  piece o f  l e g i s l a t i o n  i f  i t  

I would 1 i ke t o  get i n  on 

Now, as f a r  as competit ion, t h i s  may generate - -  t h i s  

may generate some competit ion because Spr in t  may decide t h a t  

they can s e l l  pa r t  o f  t h i s  service o f f  i n  pieces and s e l l  i t a t  

a premium. And tha t  premium, whether it i s  10 percent more o r  

whether it i s  25 percent more, it can be worth a l o t  o f  money. 

That i s  looking a t  i t  from a business po in t  o f  view. 

From an ind iv idua l  p o i n t  o f  view, from my po in t  o f  

view, I ' m  against the proposal. 

t ha t  you reconsider and approach i t  from another angle. Thank 

you. 

I ask t h a t  you r e j e c t  i t  and 

MR. BECK: The next witness i s  Mi lo  Mannino. 

UNIDENTIFIED SPEAKER: Excuse me. Can I ask you how 
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you get your ra te  a t  $5 when the r e s t  o f  us are paying 20? 

UNIDENTIFIED SPEAKER: What's your secret? 

CHAIRMAN JABER: S i r ,  l e t  you j u s t  remind you, the 

court  reporter c a n ' t  capture your comments because she needs 

the microphone. But the question was, and I wrote i t  down, 

too, I would love t o  see your b i l l .  You sa id the  basic loca l  

serv ce was 4.97. Do you mind j u s t  l e t t i n g  Ms. Salak over here 

take a quick - -  d i d  you b r ing  i t  w i th  you? 

MR. MEINZER: I brought it w i t h  me. I ' m  sorry, t ha t  

i s  a vacation ra te ,  a summer rate.  

CHAIRMAN JABER: Just f o r  the  purposes o f  the court  

reporter,  I asked what the  4.97 was, because I wanted t o  

understand whether t h a t  was the basic loca l  ra te .  And Mr. 

Meinzer said tha t  was the vacation rate.  Okay. 

M r .  Beck, the  next witness. 

MR. BECK: Yes. The next witness i s  Mi lo  Mannino. 

Y i  1 o Manni no. D i  ana Pohl man. 

DIANA POHLMAN 

das ca l l ed  as a witness on behal f  o f  the  C i t i zens  o f  the S t a t e  

D f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. POHLMAN : 

gentlemen, thank you very much. 

sverything and I agree w i t h  everything t h a t  has been said. 

30 have - -  i nc iden ta l l y ,  am I the l a s t  person, the l a s t  

Madam Chai rperson, 1 adi es and 

I have j u s t  been l i s t e n i n g  t o  

I 
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speaker? 

CHAIRMAN JABER: No, ma'am. 

MS. POHLMAN: Because I thought maybe I might be 

the - - what do they c a l l  it, a cleanup h i t t e r .  

CHAIRMAN JABER: While we are a t  j u s t  a s l i g h t  break, 

l e t  me ask who else i n  the audience intends t o  speak by a show 

o f  hands? And the only reason i s  I ' m  t r y i n g  t o  determine 

dhether t o  give the court  reporter a f ive-minute break now o r  

t o  w a i t ,  t h a t ' s  a l l .  So I see three, four,  maybe f i v e  hands. 

Just t o  put  you on not ice - -  t h a t ' s  s i x  hands - -  r i g h t  a f t e r  

qs. Pohlman, we w i l l  take a very short  break. Just f i v e  

ninutes, l e t  the court  reporter re lax  her hands a l i t t l e  b i t ,  

and we w i l l  qu ick ly  come back. Ms. Pohlman. 

Okay. And i n  a way I r e a l l y  plan t o  MS. POHLMAN: 

)e k ind  o f  l i k e  a cleanup h i t t e r  i n  a way. 

landl ines,  one f o r  my In te rne t  access and one f o r  my regular 

telephone. That way I know I won't miss any c a l l s .  I have a 

) i g  family. And I have a c e l l  phone f o r  emergency purposes, 

and I used t o  have long distance service, bu t  I d i d n ' t  go t o  

Sam's, but  I went somewhere e lse and I got c a l l i n g  cards f o r  my 

long distance service now. 

jo ing t h a t  and I have been hearing a l o t  o f  people doing tha t .  

I have two 

I know a l o t  o f  people t h a t  are 

The reason why I say I am k ind  o f  a cleanup h i t t e r ,  I 

And I r e a l l y  apologize t o  the 3m just cur ious  about something. 

Sprint gentleman, you have r e a l l y  been tak ing  some h i t s  today. 
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MR. REHWINKEL: That 's  my job. 

MS. POHLMAN: He gets the b i g  bucks f o r  t ha t ,  r i g h t ?  

But I would l i k e  t o  k ind o f  d i r e c t  t h i s  t o  the AARP gentleman, 

Mr. Twomey. 

MR. TWOMEY: Yes, ma'am. 

MS. POHLMAN: And I know t h a t  t h i s  would a f f e c t  

everybody, not j u s t  the senior c i t i zens ,  but since I happen t o  

be one I kind o f  f i gu re  tha t .  And we have the AARP. Even 

though we don ' t  win a l l  o f  our ba t t les ,  I know tha t ,  the  AARP. 

What would happen i f  - - l e t ' s  j u s t  take a hypothetical . What 

would happen i f ,  f o r  instance, I dropped my landl ines and used 

my c e l l  phone a l l  the time. And, i nc iden ta l l y ,  I would love t o  

be a l i t t l e  f l y  on the w a l l  t o  f i n d  out  how many o f  these 

telephone people have c e l l  phones i n  t h e i r  pockets. Anyway, 

t h a t  i s  besides the  fac t .  But i f  I dropped my land l ine ,  and 

every senior c i t i z e n  i n  F lo r ida  d i d  the  same th ing ,  used my 

c e l l  phone exc lus ive ly ,  and maybe i f  enough o f  us d i d  t h a t  we 

would have a d i rec to ry ,  r i g h t ?  And i f  I dropped my In te rne t  

l i n e  and went w i t h  the  cable company, who also has In te rne t  

access, what would happen? Thank you. 

CHAIRMAN JABER: We are going t o  take a very quick 

f ive-minute break and l e t  the cour t  repor ter  re lax  her hands 

and we w i l l  come back and get back on the  record. 

( B r i e f  recess.) 

CHAIRMAN JABER: We are going t o  get back on the  
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record. Mr. Beck, w i l l  you c a l l  your next witness. 

MR. BECK: The next witness i s  Tim Bey, B - E - Y .  

TIM BEY 

was ca l led  as a witness on behalf o f  the Ci t izens o f  the State 

o f  F lor ida and, having been duly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. BEY: Greetings. We1 come t o  Oca1 a. 

CHAIRMAN JABER: Thank you. 

MR. BEY: We1 1, I have a personal reason f o r  being 

here. I located my mother here from Philadelphia. She i s  85 

years o ld .  I have been here f o r  approximately a year and a 

ha1 f now. We moved i n  Ju l y  about one block away. And my 

nother has a s l i g h t  heart condi t ion.  You went without a phone 

fo r  two weeks. We had Spr in t  as our loca l  and long distance 

car r ie r .  And i t  was such a - -  dur ing the  process o f  moving, 

you know, you have t o  get u t i l i t i e s  turned on, th ings you have 

t o  get done. And i t  was such a major inconvenience. Right 

along tha t  t ime I met someone, the dean from a middle school, 

and she introduced t o  a company ca l l ed  ACN. You guys are i n  

b ig  t rouble.  

Spr in t ,  M C I ,  BellSouth, what I have here - -  see, I 

can t a l k  about t h i s  company. It has been wonderful. It has 

nade a major change i n  my l i f e .  My mother has the  service. 

She's from Georgia. 

l i ved  i n  Phi ladelphia f o r  about 20 years. So my mother, a l l  

I was born and raised i n  New York, and I 
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;he does i s  t a l k  on the phone, period. That i s  her th ing.  

dow, I can ta lk  about t h i s  company a l l  day, but I have here my 

)hone b i l l .  Anyone i s  welcome t o  see it. I talked f o r  - - and 

nost o f  my business i s ,  by the way, my customers are normally 

) u t - o f - s t a t e .  I talked f o r  423 minutes and 42 seconds and paid 

624.52. 

4CN? 

phone b i  

CHAIRMAN 

MR. BEY: 

JABER: You sa id the name o f  the company was 

ACN, Inc . ,  yes. You are welcome t o  see my 

, Madam hairman. 

CHAIRMAN JABER: Thank you. So you can continue t o  

ta lk  f o r  a minute, l e t  me l e t  you have tha t .  

MR. BEY: It appears t o  people t h a t  they have no 

other a l t e rna t i ve  but t o  go w i t h  Spr in t ,  M C I ,  o r  BellSouth. 

There are a l ternat ives.  You won't see t h i s  company. We d o n ' t  

advertise. That i s  why we can pass these savings down t o  the 

customers. We are not going t o  pay Michael Jordan - - I love 

i i m  dearly - -  Michael 3 o r  $4 m i l l i o n  do l l a rs  f o r  a minute o f  

l i s  time. We are not going t o  do it. You w i l l  f i n d  t h i s ,  

however, i n  Fortune Magazine ' s September i ssue. Power 

t o  be 

because o f  

Yagazine. We are i n  there, and I don ' t  t h ink  we pay 

mentioned i n  there. We have a four-page ad i n  there 

Nhat we have been doing f o r  nine years. 

You guys, you don ' t  have t o  deal w i t h  peop e i n  a 

f a i r  manner, and your motivations could j u s t  bas i ca l l y  be f o r  
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p r o f i t .  I am g l  ad you are here. The more you keep pu t t i ng  

your rates up, the more customers I get. So thank you very 

much. 

CHAIRMAN JABER: M r .  Twomey has a question f o r  you. 

MR. 

1 ong d i  stance 

MR. 

month. I w i l  

senior. My s 

York and one 

TWOMEY: S i r ,  I ' m  j u s t  curious. Do you a l l  o f f e r  

o r  long distance and loca l?  

BEY: Local w i l l  s t a r t  here a t  the end o f  t h i s  

ra ise a window. A1 so we have - - my mother i s  a 

s te r  has the service, I have two s i s t e r s  i n  New 

n North Carol ina. I have a brother here i n  

F lor ida.  They t a l k  f o r  f ree.  Free 24 hours a day. Free i s  

f ree  . 
CHAIRMAN JABER: Do you have a website? 

MR. BEY: Yes, ma'am. It i s  www.ACNinc.com. 

CHAIRMAN JABER: Thank you. M r .  Twomey, you had a 

f o l  1 ow- up? 

MR. TWOMEY: Yes, ma'am. Are you prepared t o  compete 

l o c a l l y  without the r a t e  increases? 

MR. BEY: Yes. That i s  the whole po int ,  s i r .  We 

don ' t  need - -  t h a t  i s  felonious. That i s  t o t a l l y  felonious. 

We are already here i n  the State o f  F lor ida.  Without these - -  

the competition i s  here. You have competition. We are here 

now, so i t  i s  felonious. That i s  a bunch o f  nonsense t h a t  you 

have t o  ra i se  your ra tes .  

And also by the way, f o l ks ,  t h i s  i s  a phone b i l l  t h a t  
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you can read. You can read this.  You can actually look a t  
this phone b i l l ,  you know. I am not the most well -educated 
person, a l l  right, bu t  a t  16 I was reading a t  a second year 
reading comprehension. I cannot read the b i l l ,  man. I t ' s  

crazy. My mother is 85. She shouldn't have t o  scrutinize and 

feel like, am I being treated - -  yes, I have had t o  like call 
Sprint up because I have b i l l i n g  questions and double b i l l i n g .  

And the taxes. How many times are you going t o  t a x  me for the 
same t h i n g ?  I have three pages. They give very l i t t l e  
information on my phone calls and a whole bunch of taxes. So 

how i s  i t  t h a t  I can get - -  there was no interruption i n  my 

d i a l  tone, none whatsoever. I get a b i l l .  T h i s  i s  i t .  The 
taxes, that ' s  i t .  This is  i t .  I t  i s  comprehensible. I can 
read i t .  I can understand i t .  I f  there is  a question, I can 
look a t  something and - -  well, I have a question w i t h  this 

hearing. I d o n ' t  know i f  I talked this long or whatever, i t  is 

legible. I d o n ' t  have t o  go through 1 ike Sprint school, or MCI 

school, or BellSouth school t o  learn how t o  read or interrupt a 
b i l l  t h a t  I have t o  pay for. I t ' s  a matter of principle. 

You know, I have - - I am a representative, I will 

have local service before i t  will  be offered t o  customers. We 
are going t o  get the k i n k s  ou t .  This t e l l s  something about 
this company t h a t  I represent. You know, we do have morals and 

we do rea l i ze  t h a t  we have parents, and nobody wants t o  have 

their parents taken advantage o f .  So right a t  this present 
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time, my mother i s  f ree from you a l l  guys and she i s  happy and 

she spends less  money and she talks more. 

CHAIRMAN JABER: Thank you, s i r .  

MR. BEY: Bye-bye. 

MR. BECK: The next witness i s  Nathaniel Gwinn. 

Nathaniel Gwinn. Joe O'Leary. Joe O'Leary o r  Nathaniel Gwinn 

here? Louis Monaco. 

LOUIS MONACO 

was ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the State 

o f  F lo r i da  and, having been duly sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

Let me see what I have t o  say. Jesus MR. MONACO: 

said i n  the  B ib le  t h a t  t o  love your neighbor. This th ing,  the 

phone, I got AT&T, and I don ' t  t h ink  i t  i s  going t o  a f f e c t  me. 

But i f  I move t o  Ocala, which I plan t o  do i n  the  near fu ture,  

i t  w i l l  a f f e c t  me. But i n  the  Holy B ib le ,  t he  New Testament, 

Jesus says t o  love your neighbor, and we have got t o  love our 

neighbor. We have got t o  th ink  about our people tha t  we l i v e ,  

you know, and I am here f o r  the people, you know, and I want t o  

speak f o r  them. 

And we got three branches o f  government, the 

l e g i s l a t i v e ,  j u d i c i a l ,  and executive. And there are three 

d i  f f e ren t  powers, they can ' t  overstep t h e i  r boundaries. And 

w h a t  really th i s  i s  these are federal mandates. 

doing something e lse w i t h  the stormwater tax .  

I am also 

I ' m  out there 

FLORIDA PUBLIC SERVICE COMMISSION 



85 

once a week ge t t i ng  signatures because I bel ieve t h a t  was also 

a federal mandate from the federal government. They 

overstepped the i  r boundary, threatened the county commissioners 

t h a t  they would get f ined  o r  i n  prison. Well, they c a n ' t  do 
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Your lawyers are speakinl 

know, you have got t o  know tha t  i t  

federal government o r  the s ta te  t o  

phone b i l l .  It i s  unconst i tut iona 

f o r  the people here. You 

i s  unconst i tut ional  f o r  the  

make mandates t o  ra i se  the  

. And t h a t  i s  what I wanted 

t o  say. I want t o  say God bless you. 

CHAIRMAN JABER: Thank you, Mr. Monaco. Thank you. 

MR. BECK: M r .  Monaco was the  l a s t  witness who s ign 

up ahead o f  t ime. 

CHAIRMAN JABER: Let me go ahead and ask a t  t h i s  

po in t  i s  there anyone e lse  i n  the audience t h a t  would l i k e  t o  

speak? Take t h i s  gentleman up f i r s t  and then t h i s  gentleman on 

the r i g h t .  I f  there i s  anyone - -  great. Let  me ask you a l l  t o  

go ahead and stand and ra i se  your r i g h t  hand i f  you have not  

taken the oath. Thank you, s i r .  

(Witnesses c o l l e c t i v e l y  sworn.) 

CHAIRMAN JABER: I need you t o  s ta te  your name f o r  

me. 

MR. NASH: My name i s  Arthur Nash, N - A - S - H .  

CHAIRMAN JABER: Thank you. 

ARTHUR NASH 

FLORIDA PUBLIC SERVICE COMMISSION II 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

was ca l l ed  as a witness on behalf o f  the C i t  

o f  F lo r ida  and, having been duly sworn, t e s t  

DIRECT STATEMENT 

86 

zens o f  the State 

f i e d  as fo l lows: 

MR. NASH: I l i v e  i n  Ro l l i ng  Green mobile home 

community o f  about 950-pl us homes, and there are approximately 

1,600 o r  1,700 people i n  t h a t  community. And I would say from 

the surveys we have made t h a t  approximately 90 percent o f  those 

people make long distance c a l l s  back nor th  out  o f  F lor ida.  

Only about 10 percent have c a l l s  made i n  the s tate.  Therefore, 

t h i s  charge r e a l l y  a f fec ts  them very much. 

You asked i n  your wr i teup here about competit ion. To 

the best o f  my knowledge, Spr in t  t h a t  i s  no competit ion here i n  

Yarion County, and t h a t  i s  what's wrong. I f  they had 

competition, you would no t  see these requests f o r  increases. I 

don't know how they can have competit ion here. I don ' t  know 

Ahat the regulat ions are o r  anything else,  bu t  as an example, 

i n  our community we have one TV cable company t h a t  charged us 

fo r  basic service p lus a few ex t ra  channels, 29.95 a month. We 

had an opportuni ty f o r  another cable company t o  come i n  and 

j i v e  us 40 channels f o r  19.95 a month. Competition. What 

happened? The f i r s t  cable company r i g h t  away lowered t h e i r  

r i c e  from 29.95 back t o  19.95 because they were l os ing  

wsiness. And t h a t  i s  what happens when you have competit ion. 

You mention in here to what extent is there 

:ompetition i n  our area. To the  best o f  my knowledge there i s  
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lone. 

j i v e  us i f  we want t h e i r  service, and tha t  i s  what i s  wrong 

ie re  i n  Marion County. And I don ' t  know how i t  af fec ts  the 

rest  o f  F lor ida,  but you should look c losely  a t  competit ion i n  

an area, and i f  there i s  a capt ive audience, I th ink  you should 

zonsider those captive people. Thank you. 

So we are a capt ive audience. We have t o  take what they 

CHAIRMAN JABER: Mr. Nash, before we en ter ta in  Mr. 

rwomey's question, l e t  me j u s t  - -  
MR. NASH: Excuse me. I have two hearing aids and 

t h i s  one jus t  went out. 

CHAIRMAN JABER: No problem. What I was going t o  say 

i s  M r .  Twomey has a question f o r  you, but before we take t h a t  

question l e t  me ask o f  you and those o f  you tha t  j u s t  stood up 

to  speak, on your way out i f  you could make sure tha t  M r .  

l u rb in  has your name and address f o r  our record, we would 

r e a l l y  appreciate it, because these sheets we do hang on t o  f o r  

wr recordkeeping. Go ahead, M r .  Twomey, you have a question? 

MR. TWOMEY: Yes, ma'am. And i f  I may preface i t  

A t h  a statement, t h a t  i s  t o  t e l l  M r .  Nash and the others, and 

anybody who wants t o  correct  me i f  I ' m  wrong, i t  may be 

important t o  understand, s i r ,  t h a t  these telephone companies, 

inc lud ing Spr in t ,  have been subject  t o  competition, legal  

competition since 1995. Now, what i s  happening here i s  they 
are saying t h a t  you have t o  - -  they have t o  increase their 

rates i n  order t o  ent ice competit ion i n .  And a l l  o f  t h a t  i s  
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t rue ,  l i k e  you said. My question t o  you i s  how much more are 

you w i l l i n g  t o  pay them i n  order t o  have a l i ke l i hood  tha t  

someone e l s e  w i l l  come i n  and compete f o r  your service a t  a 

higher rate? 

MS. CANNON: Zero. 

CHAIRMAN JABER: I ' m  sorry, forg ive me. Remember, 

the  cour t  reporter can ' t  p i ck  up your comments s 

not by the microphone. So l e t ' s  l e t  the witness 

question. 

MR. NASH: I f  there was competit ion, 

nce you are 

answer tha t  

f there was 

competition. Natura l ly  I ' m  sure everybody would look a t  the 

type o f  service you would receive f o r  the p r i ce  they are asking 

and they would take the best p r i c e  and the service t h a t  they 

request. 

we want a landl ine,  i t  i s  Sp r in t  or else nothing. 

But here w i t h  Spr in t  we do not have any choice. I f  

MR. TWOMEY: Yes, s i r .  But my question i s  very 

s p e c i f i c a l l y  are you w i l l i n g  t o  pay $6.86 more per month, which 

i s  by my calcu lat ions $82.32 a year more, not counting the  

applicable taxes and fees, on the  o f f  chance t h a t  w i l l  b r i ng  

somebody e lse i n  t o  compete w i t h  them? Do you want t o  pay $82 

more per year i n  order t o  b r i ng  i n  competit ion a t  t ha t  l eve l?  

CHAIRMAN JABER: Excuse me, ma'am. 

MR. NASH: 

MR. TWOMEY: I didn't mean f o r  it to be, but I am a 

You are asking a t r i c k y  question. 

1 awyer. 
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MR. NASH: I ' m  not  w i l l i n g  t o  pay more money tha t  

Spr in t  i s  wanting now w i th  no competit ion, no. 

MR. TWOMEY: Thank you very much. 

CHAIRMAN JABER: Thank you, M r .  Nash. I w i l l  ask the 

members o f  the audience t o  respect - -  we have t o  respect each 

o the r ' s  t ime and each witness i s  allowed t o  say whatever they 

want when they want when i t  i s  t h e i r  t u r n  t o  speak. 

MS. CANNON: I wanted t o  simply ask him i f  he 

understood the question. 

CHAIRMAN JABER: Thank you, ma'am. I t h ink  he 

understood pe r fec t l y .  But, thank you. 

Mr. Beck, the  next witness. Come on up and s tate 

your name, please. 

FRED CLARK 

ed as a witness on behal f  o f  the  C i t i zens  o f  the State 

da and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. CLARK: My name i s  Fred Clark, and I am a 

resident o f  C i t rus  County and I am a small businessman. And I 

rea l i ze  t h a t  much o f  what i s  going on here today i s  k ind o f  

t i l t i n g  a t  windmil ls because the l eg i s la tu re  has k ind o f  

nandated the opportuni ty f o r  the telephone companies t o  ra ise  

t h e i r  rates,  and poss ib ly  our on ly  hope i s  t h a t  the electorate 

continues t o  harangue their legislators t o  reverse this. And I 

already know my l e g i s l a t o r  i s  i n  my cour t  and would love t o  see 

was cal 

o f  F lo r  
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t h i s  l e g i s l a t i o n  reversed. So a l l  we can hope out  o f  the PSC, 

I th ink ,  i s  f o r  you fo l ks  t o  m i t i ga te  the  speed and sever i ty  

w i th  which the phone companies have decided t o  take advantage 

o f  t h i s  l eg i s la t i on .  

I th ink  going from 10 o r  $11 a month and increasing 

t h a t  by amounts o f  ranging between 5 and $7 over the  next 13 

months t o  put i t  i n t o  a two-year t ime frame i s  k ind  o f ,  shal l  

we say, aggressive and savage marketing and/or savage approach 

on t h e i r  par t .  I kind  o f  remember, as t h i s  gentleman 

mentioned, cable companies. I kind o f  remember the comment 

several years ago when cable l e g i s l a t i o n  came through t h a t  

said, don ' t  worry, there may be some in te r im  p r i ce  increases, 

but i t  i s  going t o  improve competit ion. Well, I remember tha t  

l e g i s l a t i o n  when my monthly b i l l  w i t h  two prime channels was 

16.95. It i s  now 39.95, and I have el iminated my two movie 

channels because I am working harder now t o  pay f o r  the 

increases so I don ' t  have time t o  s i t  around and watch the 

movies. So I el iminated those. So, so much f o r  competition. 

W i l l  t h i s  b r i ng  competition? L ike  I said, I am a 

smal l  businessman. I don ' t  t h ink  so. Why? Because the  cost 

f o r  somebody t o  come i n  and develop a land-based competit ive 

system t o  operate against somebody t h a t  a1 ready has an 

established monopoly i s  expensive. I s  very high. The only  

people t h a t  are going to  knock the land-based systems back on 

t h e i r  bu t t s  are the c e l l u l a r  phone systems. When c e l l u l a r  
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phone gets down t o  the po in t  where i t  can compete on a 

permanent ra te  w i th  the land l ine  systems, you w i l l  qu ick ly  see 

those rates come back down t o  compete against the c e l l u l a r  

phones. 

markets you w i l l  see tha t .  

I th ink  i n  the not too d i s tan t  fu tu re  i n  the major 

Unfortunately we are not i n  major markets. It i s  

going t o  be a long t ime coming f o r  the  C i t rus  County, t he  

Marion County, the  Levy, the Hernando, the Sumter Counties i n  

the State o f  F lo r ida  and across the United States. 

increases are too abrupt, too excessive. And we are a lso 

fo rge t t i ng  about some hidden costs. Remember the universal 

service fee t h a t  every one o f  us pays; 50 cents f o r  a small 

consumer represents a bigger chunk o f  the  monthly b i l l  than i t  

does f o r  somebody who has a very la rge  b i l l ,  but  on ly  one o r  

two l i nes .  

I t h i n k  the  

But t h a t  universal service fee pays f o r  a l o t  o f  

other th ings t h a t  w i l l  go up w i th  t h i s .  Schools t h a t  are 

ge t t i ng  some o f  t h e i r  fees paid a t  $11 a l i n e  are suddenly 

going t o  be ge t t i ng  those paid a t  16 and $17 a l i n e .  Where i s  

t ha t  going t o  come from? It i s  going t o  come from the  

universal service pool. What i s  t h a t  going t o  do t o  t h a t  pool? 

That i s  going t o  go away fas te r .  What does t h a t  mean t h a t  the  

universal service fee i s  going t o  have t o  do? It i s  going t o  

have t o  go up. 

gets increased t o  provide services because the phone company 

So i s n ' t  t h a t  in te res t ing .  We have a tax t h a t  
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raised their rates. 
So we, as a consumer, especially the small consumer, 

the small businessman like myself, the single mother, the 
welfare work family are going t o  get a whammy i f  we d o n ' t  have 
access t o  a government a i d  program and can apply for Lifeline. 
So i f  I am a grandmother raising a couple of k i d s ,  bu t  I'm not 
getting anything other t h a n  Social Security and Medicare, my 

b i l l  is going up $7. Somewhere down the road my universal 
service fee is  going t o  go up,  too. Can they afford i t ?  Not 
on 800, 900, $1,100 a month on Social Security. Can a 
business, the multi-million dollar business afford i t?  Yes. 
My question is  why do we - -  and I understand the economics of 

scale. We always seem t o  bang the l i t t l e  guy. Maybe the 
l i t t l e  guy needs t o  wake up. Like I wake up and get up here 
and take the time t o  say enough is  enough. Let's look a t  who 
can afford i t  versus who can't afford i t  and l e t ' s  look a t  the 
hidden costs because there is  plenty of them ou t  there. This 

i s  only the t i p  o f  the iceberg, and l e t ' s  get rid of the crap 
t h a t  says this is  going t o  improve competition, because i t  

a i n ' t  going happen. 
try t o  compete w i t h  a land-based capital intensive system. 

I t  i s  just too excessive t o  get i n  bed and 

So my recommendation is  everybody i n  this room t h a t  
doesn't have a cellular phone, buy one from someone other t h a n  
the b i g  three and use i t  and d r i ve  those rates down, because i t  

i s  a l i t t l e  less excessive t o  b u i l d  a tower t h a n  i t  is t o  run 
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30, and 40, and 50 miles o f  land wires. Thank you very much. 

CHAIRMAN JABER: Thank you, Mr. Clark. Anyone e lse 

i n  the  audience who t o  wishes t o  t e s t i f y ?  I ' m  sorry,  Senator, 

go ahead. 

SENATOR ARGENZIANO: I j u s t  want t o  ask a question 

very qu ick ly ,  because I have heard a number o f  comments. And 

f i r s t  before I ask the question, I would l i k e  t o  make a comment 

t h a t  p r o f i t  i s  not  a bad th ing  i n  the  State o f  F lor ida.  And 

businesses are not  i n  the hab i t  o f  g i v ing  th ings away f ree.  

That i s  not what I th ink  - -  when people are t a l k i n g  about 

p r o f i t  here, I don ' t  t h ink  they mean t h a t  they should not  make 

a p r o f i t .  I t h ink  what they mean i s  there should be a basis 

f o r  t h a t  p r o f i t .  And i f  i t  i s  about a l i t t l e  b i t  o f  p r i c e  

gauging, then they may be a l i t t l e  t i cked  o f f  and I can 

understand why t h a t  may be so. And not t o  belabor the  po in t ,  

but dur ing the  seven years t h a t  t h i s  b i l l  has been around the  

leg is1 ature, I kept asking - - and I remember i t  was Chairman 

Ju l i a  Johnson the  f i r s t  go around, and I kept asking the  

telephone e n t i t i e s ,  please provide me w i th  some type o f  idea o f  

what the costs are tha t  they are saying are more than what you 

are receiv ing back. 

And a t  t ha t  t ime I bel ieve  - -  and correct  me i f  I ' m  

wrong, please - -  I bel ieve a t  t h a t  t ime I had learned t h a t  the  

access fees were created t o  subsidize the residential rates. 

So now you have a system where people are ge t t i ng  o f f  o f  the  
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ong distance, they are ge t t i ng  the Sam's cards and doing a l l  

If t h a t ,  and they don ' t  want t o  pay now f o r  the - -  they don ' t  

rant t o  be i n  the long distance, I guess, business w i th  the 

ielephone companies. But what we are t r y i n g  t o  avoid here i s  

;hat l i k e  user pays type things. You know, i f  they are not  

s i n g  the  long distance, why should they now have t o  pay f o r  

;he long distance t o  make t h i s  par i ty come about. I hope I am 

r r t i c u l a t i n g  t h a t  properly. But t h a t  i s  a problem I have and I 

:ould ne t  get an answer i n  seven years as t o  bas i ca l l y  what the 

:osts were. So i n  my mind I could never j u s t i f y  saying yes, we 

ieed t o  increase the rates when I cou ldn ' t  get the  answers from 

;he companies. As wel l  as the  PSC a t  t h a t  t ime. Give me some 

:ind o f  idea o f  what the  costs were. 

But my question i s  L i  f e l  ine,  and I have been 

:oncerned w i t h  L i f e l i n e .  As Mr. Twomey sa id before, I w i l l  be 

lo ing a b i l l  because L i f e l i n e  was used i n  t h i s  l e g i s l a t i o n  t o  

nake a l o t  o f  l e g i s l a t o r s  fee l  comfortable. Somehow i t  was 

?xpanded, they said i t  was going t o  be expanded and t h a t  i t  

vouldn't  be touched. But i n  the  meanwhile, r i g h t  on Page 21 o f  

chat l e g i s l a t i o n ,  there i s  language there t h a t  says u n t i l  - - 

- i f e l i n e  rates w i l l  stay, they w i l l  not  go up u n t i l  the 

Zompanies reach p a r i t y .  

vhat have we done t o  L i f e l i n e ?  

I n  two years L i f e l i n e  rates go up, so 

And my quest ion i s  L i f e l i n e  costs - -  o r  l e t ' s  say a 

family o f  one, a senior c i t i z e n  who has Social Secur i ty more 
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l i k e  $300 a month than $900, w i th  my const i tuents  anyway, what 

would t h e i r  income, year ly  income have t o  before they qua l i f y  

f o r  L i  f e l  ine.  Can somebody answer tha t  f o r  me? 

CHAIRMAN JABER: I th ink ,  Mr. Beck, you can help me 

out,  but  the l e g i s l a t i o n  expanded the L i f e l i n e  program t o  125 

percent o f  the federal poverty l eve l ,  and t h a t  was consistent 

w i th  two s t i pu la t i ons  t h a t  were approved f o r  BellSouth and 

Spr in t .  And f o r  a family o f  one, what would you say - -  
MR. BECK: I don ' t  have the exact numbers w i th  me, 

but i t  i s  a l i t t l e  over $11,000 f o r  a family o f  one. 

SENATOR ARGENZIANO: I thought i t  was about 13,000 t o  

be honest w i th  you. And i t  may be less.  And i n  tha t  case, and 

I don ' t  mean t h i s  t o  be - -  L i f e l i n e  i s  a good th ing ,  but i n  

tha t  case i t  i s  very hard t o  q u a l i f y  f o r  L i f e l i n e .  And, I 

mean, i t  i s  not  being u t i l i z e d  t o  the r a t e  t h a t  i t  should be, 

but i t  i s  r e a l l y  hard. You almost have t o  be l i v i n g  i n  a 

cardboard box t o  be e l i g i b l e  f o r  L i f e l i n e .  So i t  i s  not t ha t  

great o r  a b i g  deal, and I th ink  t h a t  people need t o  know tha t .  

But I j u s t  wanted t o  ask t h a t  question because I needed t o  

b r i ng  t h a t  back t o  people who have asked me t h a t  and t o  also 

make i t  c lea r  t h a t  I don ' t  t h ink  p r o f i t  i s  what these people 

are object ing t o .  

CHAIRMAN JABER: I appreciate your e f f o r t  t o  make 

t h a t  c l e a r ,  and i t  gives  u s  an opportuni ty  a l s o  t o  remind fo lks  

tha t  i f  they are on temporary assistance, Needy F a m i l i e s ,  food 
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stamp, Medi cai  d, Suppl emental Secur i ty Income, LIHEAP, they 

also q u a l i f y .  

SENATOR ARGENZIANO: Madam Chairman, I was j u s t  

th ink ing ,  i f  the rates go up f o r  c i t i zens  and some o f  the 

businessmen, as Fred C1 ark t a l  ked about, I do have t o  l e t  you 

know a lso t h a t  many o f  the people who had t o  be a t  work today 

and could not be here, and some o f  them were business owners 

t h a t  wanted me t o  express t o  you t h a t  they would have been here 

I th ink ,  i f  t h i s  were done l a t e r ,  and I ' m  not  saying i t  

shouldn ' t  have, I am glad the seniors got an opportuni ty t o  be 

here, I th ink  you would have four  times the  amount o f  people 

here because they are concerned w i t h  it. 

And not  t o  belabor the po in t  again, I j u s t  t h ink  

t h a t  - -  I thank you f o r  coming, number one. I r e a l l y  do. I 

appreciate you g i v ing  my const i tuents the  avai 1 abi 1 i ty  o f  your 

ear. And I j u s t  hope t h a t  you take i t  back and, you know, as 

we sa id before, I would l i k e  t o  f i n d  out  a t  t he  end o f  a l l  o f  

t h i s  how overa l l  a l l  the other meetings went. And maybe i f  we 

look a t  some o f  the actual input ,  i t  was great today - - I ' m  

sorry,  I knew you guys are t i r e d ,  I am g ra te fu l ,  but  I d i d n ' t  

have t o  say a l o t  when I f i r s t  got  up. I d i d n ' t  want t o  p lan t  

a seed i n  anybody's mind, and they d i d  t h e i r  homework. Almost 

everybody t h a t  was here today d i d  a l o t  o f  research, and I 

th ink  presented you w i th  some good po in ts  o f  view. So w i t h  

tha t  I am j u s t  going t o  end and say thank you again f o r  being 
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here and l e t ' s  hope t h a t  we do the r i g h t  t h i n g  f o r  a l l  

i nvol ved. 

CHAIRMAN JABER: Thank you, Senator. 

CHAIRMAN GARCIA: We w i l l  l e t  you t e s t i f y  and r i g h t  

a f t e r  you there i s  lady  r i g h t  here behind the Senator t h a t  has 

had her hand up. You i n  the  white sweater. Go ahead, s i r .  

BARNEY CANNON 

was ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the  State 

o f  F lo r ida  and, having been duly sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

My name i s  Barney Cannon, b e t t e r  known MR. CANNON: 

as the husband o f  the German lady. No one has spoken much 

today about the younger generation. We are from Levy County. 

Our basic telephone service i s  $16 p lus tax, a f t e r  tax, a f t e r  

tax. About two and a h a l f  mi les down the road there i s  a 

crossroads s tore t h a t  s e l l s  gasoline, mi lk,  and various items 

f o r  the people who l i v e  i n  the community. I would say t h a t  the  

average land out  there i s  possibly one person per every 50 

acres. A t  t h i s  1 i t t l e  corner s tore there used t o  be a 

payphone. And I would say 20 hours a day t h a t  payphone was 

busy, usual ly  by young people, young married people. Qui te 

Dften a young mother w i t h  a baby on the  h i p  and another one on 

the hand using the  payphone. It got so bad they had t o  pu t  i n  

two payphones. L ike  I say, we are not  a very populated a r e a .  

I haven't taken a census, so I d o n ' t  know, b u t  I 
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l i v i n g  i n  house t r a i l e r s  t r y i n g  t o  make a l i v i n g  do not have a 

telephone j u s t  from the number o f  people I see using those 

payphones. Now, i f  they can ' t  a f fo rd  a payphone a t  $16 basic 

fee, what are they going t o  do i f  i t  goes up 90 percent from 

tha t .  Now, t h i s  i s  t o  me rather  r i d i cu lous .  

I heard a commercial broadcast one t ime who said tha t  

w i th in  ten  years the telephone companies w i l l  be g i v ing  away 

landl ines because the c e l l  companies would be i n  such 

competit ion w i th  them t h a t  they would have t o  g ive away the 

time i n  order t o  get any re tu rn  whatsoever on the wires tha t  

they have already l a i d .  That may o r  may not  be t rue .  

could care less,  but I ' m  t r y i n g  t o  speak up f o r  the young 

people. And I want t o  leave you w i t h  one thought. When I was 

a young man, possibly i n  my teens, and, boy, was t h a t  a long 

time ago, and some o f  the  audience here might remember f o r  

about three months o l d  Ma Be l l  had a b i g  ad. Why i n  the world 

they needed t o  advert ise, I don ' t  know, they were the only  

company. And guess what the ad said? We may be the  only  phone 

company i n  town, but we t r y  not  t o  act  l i k e  it. Thank you very 

much. 

I r e a l l y  

CHAIRMAN JABER: Ma'am, d i d  you want t o  t e s t i f y ?  

MS. HOWTON: 

am not poor mouthing. 

I d i d n ' t  come prepared t o  speak, and I 

CHAIRMAN JABER: I t ' s  okay, j u s t  g ive me your name. 
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MS. HOWTON: Ruby Howton, H-0-W-T-0-N. 

CHAIRMAN JABER: Thank you. 

RUBY HOWTON 

was ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the State 

o f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

I have been a widow f o r  20 years. My MS. HOWTON: 

husband was on d ia l ys i s  f o r  two. That broke us completely. 

Since he died, I l i v e  on now $615 a month, and $213 o f  t h a t  

goes t o  my 20 percent insurance. 

diseases t h a t  I have t o  have medication fo r .  I can do without 

one and t h a t  i s  pain medicine. I do not take pain medicine, 

but I have t o  have the others. Which i s  high blood pressure, 

heart disease, colon disease, several others. But how many - - 
get your penci 1 s - - how many o f  you can 1 i v e  on what I have t o  

1 i v e  on? 

I have f i v e  d i f f e r e n t  

I have t o  have my phone, which they raised a couple 

o f  months ago from e igh t  something t o  nine something. No 

explanation whatsoever. I do not  have a car payment. I do not 

make debt t h a t  I cannot pay. I do not have a c r e d i t  card. I f  

I broke down on the side o f  the  road, I cou ldn ' t  ren t  a car no 

way, shape, form, nor fashion. But i f  the phone company goes 

up, I have t o  have it. I f  I have t o  c a l l  a ambulance, I have 

t o  have t h a t  phone. 

pr ices.  

And I beg you a l l  t o  come down on these 

I work - -  o r  I don ' t  work, I volunteer four  hours a 
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day a t  the multipurpose senior center, and i t  i s  not hard work. 
When they have their lunch, I wash the pots and pans. T h a t  i s  
my volunteer. I love i t ,  and I am going - -  I d o n ' t  feel like 
t h a t  I am wasting my money on gas t o  go help somebody else 
because they cannot afford t o  ride a van.  
afford t o  own a car, they have t o  ride the van .  They are on 
Medicaid. They s t i l l  have t o  pay two dollars t o  ride the van ,  
b u t  I get a pleasure out of going and being w i t h  them. And i f  

you a1 1 w i  11 please 1 ower these phone company rates, ninety 
percent o f  what  goes ou t  there would have money then maybe t o  
have a l i t t l e  b i t  of pleasure besides going ou t  there. 
not go anywhere else b u t  t o  church and Sunday School on Sundays 

and Wednesday nights  unless I go and visi t  my daughter ten 
miles away. And t h a t  is  very seldom. 

I mean, they cannot 

I do 

B u t  I d o n ' t  feel like t h a t  we elderly people are 
being treated right. We are p u t  on the bottom shelf and t h a t  

h i g h - f a l u t i n g  t h a t  I call them get the money t h a t  could help 
us. I have a son-in-law who is  an attorney, I have a grandson 
t h a t  will be an attorney i n  another three months. He works a t  
the State Attorney's Office i n  Tallahassee. I get a l o t  of 

information from both of them. And the son-in-law says - -  I 
say, Greg, w h a t  does this mean? Well, i f  I te l l  you i t  i s  $250 

a minute, b u t  t h a t  i s  not  so. He d o n ' t  charge me, and he is  
not my lawyer. But I appreciate you listening to me, and I 

appreciate you a l l  being here, and I do get pleasure out  of 
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he1 p ing other peopl e. 

CHAIRMAN JABER: Thank you, Ms. Howton. 

MS. HOWTON: And I feel  l i k e  i f  one o f  you were 

s ick ,  I wouldn't  know you, and say c a l l  me and say, Ruby, would 

you come and wash my dishes f o r  me o r  make my bed, I would be 

there. And I th ink  Spr in t  needs t o  lower some wages down t o  my 

leve l  and see how they could l i v e .  Thank you. 

CHAIRMAN JABER: Thank you, ma'am. Before I ask you 

t o  come down, l e t  me make sure everyone who wants t o  t e s t i f y  

has already t e s t i f i e d .  I s  there anyone e lse  i n  the audience 

t h a t  wishes t o  speak today? S i r ,  come on up. And you are - -  
MR. CLARK: Fred Clark. 

CHAIRMAN JABER: Mr. Clark. 

MR. CLARK: I d i d  want t o  address one comment, one 

i tem t h a t  I missed. One comment I heard was t h a t  the L i f e l i n e  

doesn't  seem t o  be being very we1 1 used. Well, i t  i s  

i n te res t i ng ,  up u n t i l  recent ly  I almost never saw anything 

about i t  anywhere but as an i n s e r t  i n  the  phone b i l l .  So i f  

you d i d n ' t  get  a phone b i l l ,  you d i d n ' t  know i t  existed. And I 

w i l l  t e l l  you, I personal ly have in te rac ted  w i t h  a number o f  

agencies i n  C i t rus  County whose purpose i s  t o  help the 

disadvantaged who up u n t i l  two years ago when I asked them 

about i t , d i d n ' t  know i t  existed. And these are agencies t h a t  

have been i n  existence 20 years, but they didn't know t h a t  t he  

L i f e l i n e  existed. Even now I not ice t h a t  now there are some 
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ads i n  the  newspapers. Well, how many people on Social 

Secur i ty  a t  300 and 400 a month t h a t  are g e t t i n g  some other 

k ind  o f  a i d  ac tua l l y  subscribe t o  the newspaper t h a t  costs them 

10 o r  15 bucks a month? Are they going t o  buy the newspaper o r  

are they going t o  buy the  drugs t h a t  they need t o  stay a l i ve?  

There needs t o  be PSA on the rad io s ta t ion .  Some o f  those 

f o l k s  may have TVs, there may need t o  be PSAs on TVs, and there 

also needs t o  be an aggressive marketing campaign t o  a l l  the 

soc ia l  service agencies and a l l  the  senior centers through 

which these people have in te rac t ion .  That i s  the  only  way t h a t  

the people who need L i f e l i n e  are going t o  f i n d  out  about it. 

They are no t  going t o  f i n d  out about i t  i n  the  phone b i l l  and 

they are not  going t o  f i n d  out  about i t  i n  the  newspaper they 

can' t a f fo rd .  

MS. HOWTON: 

MR. CLARK: Case i n  po in t .  The second t h i n g  I would 

I j u s t  heard about i t  today. 

l i k e  t o  touch on i s  something t h a t  has been a bug i n  my craw 

and I haven't f igured out why I d i d n ' t  b r i n g  i t  up sooner. 

There are probably people on t h i s  s t a f f  here today t h a t  do no t  

remember when the  Touch-Tone fee was pu t  i n  place. I was a 

young married man when Touch-Tone fee was pu t  on my phone b i l l  

t o  help b r i n g  technology, new technology i n t o  the  home. I s  

there anybody i n  t h i s  room t h a t  doesn't  remember Touch-Tone? 

There arc few I bet  r i g h t  up here. 

here t h a t  remember ro ta ry ,  bu t  there i s  a l o t  o f  people today 

Okay. There i s  people out 
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t h a t  have never known anything but Touch-Tone. My question i s ,  

why a f t e r  25 o r  30 years i s  t h i s  fee s t i l l  on our b i l l s ?  

CHAIRMAN JABER: Actual ly ,  Mr. Clark, tha t  i s  an 

excel lent  question. And as Mr. Rehwinkel w i l l  t e l l  you, I 

asked i t  myself e a r l y  l a s t  year. And as r e s u l t  Spr in t  has 

el iminated t h a t  fee. Mr. Rehwinkel, can you confirm tha t?  

MR. REHWINKEL: Madam Chairman, I t h i n k  several o f  

the people have t e s t i f i e d  today the fee was included i n  the 

b i l l ,  so i t  i s  included, but  i t  i s  not - -  I wouldn't  say i t  

i s  - -  
CHAIRMAN JABER: I t ' s  not  a fee, i t  i s  not  the  

d o l l a r  - -  
MR. REHWINKEL: It i s  not  a separate fee now, yes, 

ma'am. 

CHAIRMAN JABER: It i s  incorporated i n t o  - -  what i s  

it, your basic service? 

MR. REHWINKEL: Yes. Spr in t  was the l a s t  company t o  

do tha t .  A l l  t he  other companies had already done tha t .  

CHAIRMAN JABER: They used t o  charge an addi t ional  

d o l l a r  on top o f  t h e i r  basic fee? 

MR. CLARK: Well, now as i t  was pointed out ,  they 

have incorporated t h a t  i n t o  the fee. It i s  l i k e  the so ld ie rs  

o f  World War 11, you know, and World War I, they suddenly t h a t  

i f  they put some bushes i n  f r o n t  o f  the bushes in f r o n t  o f  

foxhole, the enemy might not  know they were there. Well, t h a t  
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i s  kind  of what  the phone companies and some o f  these other 
Zompanies have done. We1 1 ,  i f  we bury i t  i n  w i t h  everything 
?lse, people may forget t h a t  i t  i s  there. So, I have some real 
soncerns, because as I s a i d ,  you know, you s tar t  looking a t  
3alance sheets, you s tar t  looking a t  where people are spending 
their money. As was mentioned by one gent eman here, Shaq gets 
$40 million a year t o  advertise this o u t f i t  and somebody else 
gets megadoll ars t o  adverti se some other o u t f i t  , b u t  meanwhi 1 e 
there are people like Ruby out here trying t o  survive on $615 a 
month. 

So, l e t ' s  get w h a t  they are spending out i n  the open 
and l e t ' s  s tar t  questioning do people who have monopolies 
real l y  need t o  spend $40 mi 11 ion i n  pub1 i c  endorsements. One 
of the things t h a t  always makes me real happy is when I know I 

have just paid an increase i n  my electric b i l l  and then three 
weeks later there is  the electric company presenting a check t o  
some organization. Some of those organizations are very 
worthy, I d o n ' t  have been a problem w i t h  i t .  Some o f  the 
things they spend their money on, you know, I chew on for 
awhile. And I ' m  saying t o  myself, h u h ,  t h a t  i s  where my $2 a 
month increase went i t .  
this check. Well, l e t ' s  get back t o  doing basic business. I 
cut my expenses so I can provide a service t o  my cl ient as 
c o s t - e f f e c t i v e  as  possib le .  

named ballplayer t o  advertise my business. 

Is making them look good by presenting 

I do not  h i r e ,  you know, a major 

I do i t  by going 
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rea l i ze  t h a t  you can ' t  do t h a t  on a national scale, but  there 

has got t o  be a po in t  a t  which adver t is ing budgets need t o  be 

sac r i f i ced  i n  order t o  provide service t o  those tha t  need i t  

and service t o  those tha t  c a n ' t  a f f o r d  t o  absorb an increase. 

CHAIRMAN JABER: Thank you, s i r .  I want t o  take a 

moment f o r  thanking everyone who stuck w i th  us t h i s  afternoon, 

and I appreciate a l l  o f  the  testimony and your wi l l ingness t o  

come from great distances t o  be here today. As we said 

e a r l i e r ,  t h i s  i s  the f i f t h  pub l i c  hearing i n  fourteen, so we 

are by no means done. We take a l l  o f  the testimony and we 

evaluate i t  i n t o  a very de l i be ra t i ve  process, and i t  also gives 

me an opportuni ty t o  g ive out  our website so you can fo l low our 

proceeding and keep up w i t h  the  companies' f i l i n g s  and how we 

decide those companies' f i l  i n g  a t  F lo r ida  - - spel led out  

F lo r ida  PSC.com. On the yel low sheet you also have access t o  

our 800 Consumer A f f a i r s  department number, and I i n v i t e  you t o  

take advantage o f  tha t ,  as we l l .  

Thank you, again, and t h i s  adjourns the pub l i c  

hearing i n  Ocala. 

(The service hearing concluded a t  4:15 p.m.) 
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