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P R O C E E D I N G S  

CHAIRMAN JABER: Good evening. I'm L i l a  Jaber. I 

chair the Florida Public Service Commission. 
minute t o  welcome everyone here. We really appreciate t h a t  you 

came out  this evening t o  participate i n  our proceeding. I want 
t o  introduce the Commissioners. On my right is  3 .  Terry 
Deason, Commissioner Deason, and on my le f t  i s  Commissioner 
Braulio Baez, and the three of us j o i n  i n  welcoming you, and 

tel l  you ahead of time t h a t  we look forward t o  your comments. 
They are an integral part of the record we need t o  establish 
for these three petitions t h a t  I will describe a l i t t l e  b i t  

more i n  just a b i t .  

I want t o  take a 

I 've got t o  get through the formalities o f  our 
proceedings, so a t  this time I am going t o  ask our staff 
counsel t o  read the notice, and then I will ask the parties 
here t o  make appearance so t h a t  you know who is a t  the table 
here, and then I will t e l l  you a l i t t l e  b i t  about why we are 
here. And I will l e t  the parties give their own perspective 
about  the case and the petitions t h a t  were filed by the 
companies . 

A t  some p o i n t ,  aga in ,  the formality of the process 
requires t h a t  I have you s t a n d ,  raise your right hand for those 
of you t h a t  wish t o  tes t i fy ,  raise your right hand and take an 
o a t h  t h a t  the testimony you are about t o  give is the truth and 

nothing bu t  the truth. B u t  we will do t h a t  a l i t t l e  b i t  later 

FLORIDA PUBLIC SERVICE COMMISSION 
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in. 

S t a f f  counsel, read the  not ice.  

MS. BANKS: Pursuant t o  the  n o t i c e  issued September 

>3rd, 2003, t h i s  time and place have been se t  f o r  a hearing i n  

locket Number 030867, 030868, and 030869,  p e t i t i o n  t o  reduce 

i n t r a s t a t e  switched access charges i n  a revenue neutra l  manner. 

CHAIRMAN JABER: Thank you, Ms. Banks. Appearances, 

4r. Cr iser .  

MR. CRISER: Good evening. I am Marshall Cr iser  

representing BellSouth. A lso w i t h  me i s  Nancy White, though 

she i s  no t  up here a t  the f r o n t  o f  the  room. 

MR. TWOMEY: Ladies and gentlemen, I am Mike Twomey 

representing the  AARP. 

MR. BECK: And my name i s  Char l ie  Beck w i t h  the 

3 f f i  ce o f  Pub1 i c Counsel . 
MS. BANKS: I ' m  F e l i c i a  Banks, and here w i t h  me t h i s  

evening i s  Beth Salak, and t o  the  f a r  end o f  the  room, the  back 

o f  the room i s  Kevin Bloom and Br idget  Hoyle. 

CHAIRMAN JABER: Thank you, Ms. Banks. And l e t  me 

remind f o l k s ,  f o r  those o f  you t h a t  are j u s t  walking i n ,  

Br idget i n  t h e  back - -  Br idget ,  can you r a i s e  your hand, 

please. 

t o  t e s t i f y  and p a r t i c i p a t e  i n  t h i s  proceeding. I f  you could 

make sure you sign t h a t  l i s t .  That l i s t  i s  brought up here, 

and brought t o  Char l ie  Beck, who represents the  O f f i ce  o f  

Br idget  has the  sign-up sheet f o r  customers who wish 

FLORIDA PUBLIC SERVICE COMMISSION 
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'ubi c Counsel, He w i l l  c a l l  your name and ask you t o  begin 

;est f y i  ng. 

I said e a r l i e r  t h a t  I would b r i e f  you on why we are 

iere. This l a s t  l e g i s l a t i v e  session our F lo r ida  Legis la ture 

iassed a new l a w  e n t i t l e d  Telecom P e t i t i o n  Innovation and 

[n f ras t ruc tu re  Enhancement Act, and t h a t  l a w  allows the three 

najor companies, major l oca l  companies o f  BellSouth, Sprint, 

md Verizon t o  p e t i t i o n  the PSC t o  reduce ce r ta in  charges t h a t  

ihey assess t o  long distance companies. I f  the PSC grants the 

i e t i t i o n s ,  the  loca l  companies, BellSouth, Verizon, and Spr in t  

lave asked t h a t  the increase be o f f s e t  - -  t h a t  t he  decrease, 

[ ' m  sorry,  be o f f s e t  by an increase t o  the loca l  monthly rates. 

Now, i n  deciding those pe t i t i ons ,  the PSC i s  required 

to make a f i nd ing  tha t  grant ing the p e t i t i o n  w i l l  bene f i t  the 

.esidential consumers, t h a t  it w i l l  promote a competit ive 

narket such t h a t  there w i l l  be a bene f i t  t o  the consumer. 

I want you t o  know a l l  o f  t h a t  because as you can 

imagine t h i s  testimony i s  c r i t i c a l  t o  our process. We want t o  

iear from you on whether you are in terested i n  having a more 

2ompetitive market i n  your area. We are very in terested i n  

f ind ing out what competit ive providers are i n  your area. What 

service product o f fe r ings  are avai lab le t o  you. 

)e surprised i f  the p a r t i e s  ask you questions a f t e r  your 

testimony. That i s  a way o f  bu i l d ing  the record. 

Please don ' t  

I w i l l  ask t h a t  you l e t  us know i f  you don ' t  want t o  

FLORIDA PUBLIC SERVICE COMMISSION 
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t e s t i f y .  Even though we have your name, but you change your 

mind through the process, o r  someone else has covered your 

remarks, j u s t  l e t  us know and we w i l l  go on t o  the next person. 

For those o f  you who do not wish t o  tes t i f y ,  you can 

s t i l l  be p a r t  o f  our process and l e t  us know your concerns by 

f i l l i n g  out the customer comment sheet t h a t  you received as you 

walked i n .  It should be a yel low sheet l i k e  t h i s ,  attached t o  

a pamphlet o f  information. You can leave t h a t  us w i t h  ton igh t ,  

you can ma 1 i t  back t o  us, but  please take advantage o f  t h i s  

i f  you don t wish t o  t e s t i f y .  

A t  t h i s  po in t ,  I would l i k e  t o  have the ind iv idua l  

par t ies  make t h e i r  presentations. Mr. Cr iser ,  we w i l l  s t a r t  

w i th  you. I want t o  j u s t  take a minute, though, t o  recognize 

former Representative Jer ry  Maygarden who j o i n s  us today. 

Representative Maygarden, there you are. And a1 so 

Representative Dave Mursen (phonetic) who j o i n s  us j u s t  t o  

acknowledge them. Thank you f o r  being here, both o f  you. And 

then f i n a l l y ,  Jack Shreve, who used t o  be the  Sta te 's  Publ ic 

Counsel and now i s  w i t h  the  Sta te 's  Attorney General. Jack 

Shreve, thank you f o r  being here. 

MR. SHREVE: Thank you. 

CHAIRMAN JABER: M r .  Cri ser .  

MR. CRISER: Good evening. Again, I ' m  Marshall 

C r i s e r .  I am here ton igh t  representing BellSouth. As you may 

have a1 ready heard, Bel 1 South r e v i  sed i t s  proposal on September 

FLORIDA PUBLIC SERVICE COMMISSION 
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30 th  following a decision by the Florida P u b l i c  Service 
Commission. 
summarize the changes t h a t  we have proposed. 

I would like t o  take just a moment t o n i g h t  t o  

Specifically, our revised p l a n  will reduce the 
in-state t o l l  access charges w h i c h  we charge t o  long distance 
companies i n  three 12-month increments, instead of the two 
increments t h a t  we had previously requested. These reductions 
will reduce the amount t h a t  BellSouth charges t o  long distance 
companies t o  the amount charged for interstate call s. 

To be clear, and this is an area t h a t  I t h i n k  

sometimes is  confusing, these charges are charged on calls t h a t  
you make whether i t  i s  from your home telephone number, or from 
an 800 number, a 10-10 number, or a calling card like a Sam's 
card. Implementation of our proposal will require the long 

distance companies t o  reduce their in-state to l l  charges, 
including the complete elimination o f  the $1.75 t o  $1.99 

in-state connection charge, which i s  currently on many Florida 
customers' b i l l s .  By law,  the amount of these reductions must 
be equal t o  the reductions t h a t  the long distance companies 
receive and i t  i s  subject t o  verification by the Public Service 
Commi ssi on. 

I f  our proposal is  approved, we plan  t o  offset the 
reduction by adjusting the charges for certain services. We 
p l a n  t o  simplify the charge for business single-line service by 

reducing the current 12 different rates t o  three rates over two 

FLORIDA PUBLIC SERVICE COMMISSION 
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‘ears. For example, here i n  Pensacola, the business # 

;ingle-lane rate would go t o  $28. In a d d i t i o n ,  we have 
iodified our previous proposal t o  a d j u s t  the charge for 
-esidential basic service i n  three increments. Under our new 
iroposal, the adjustment i n  residential basic service will be 
implemented i n  a 1.25 i n  2004 and 2005, and approximately a 
lollar i n  2006. 

However, under this new proposal we have continued 
iur vol untary commitment t o  exempt L i  fel i ne customers from 
these rate changes for the fu l l  four years allowed. We also 
i lan t o  a d j u s t  our nonrecurring charges for services such as 
service i n s t a l l a t i o n  by approximately 17 percent over the same 
ieriod of time as the residential basic service adjustments. 

Again, a l l  of these adjustments are subject t o  
ierification by the Public Service Commission t o  ensure t h a t  
they are revenue neutral t o  BellSouth. We continue t o  pursue 
this effort because we believe t h a t  the objectives of 

competition and a strong economic foundation are essential t o  
the well -being of Florida and i t s  telephone customers. 
appreciate you t a k i n g  the time t o n i g h t  t o  share your opinion 

w i t h  us, and I look forward t o  your comments. Thank you. 

I 

CHAIRMAN JABER: Thank you, Mr. Criser. Mr. Beck. 
MR. BECK: Thank you, Chairman Jaber. My name i s  

Charlie Beck w i t h  the Office of Public Counsel, and I want  t o  
t h a n k  everybody for being here this evening. In case you are 

FLORIDA PUBLIC SERVICE COMMISSION 
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not f a m i l i a r  w i th  our o f f i c e ,  our o f f i c e  i s  completely separate 

and independent o f  the Publ ic Service Commission. We appear as 

an advocate before them and appear as any other pa r t y  would. 

We appear on behalf o f  the  pub l ic  i n  these cases. 

This second p e t i t i o n  t h a t  Be l l  has f i l e d  here t h i s  

evening, the f i r s t  one asked f o r  two r a t e  increases 12 months 

apart. Our o f f i c e  f i l e d  motions t o  dismiss those i n  order t o  

enforce the s tatutory  requirement t h a t  the r a t e  changes take 

place over a period o f  no less  than two years. Just  under two 

weeks ago, the Public Service Commission granted the motions t o  

dismiss, and I th ink  t h a t  i s  a good example o f  the  broad 

d isc re t ion  and au thor i ty  t h a t  the  Commission has whether they 

w i l l  grant o r  deny the p e t i t i o n s  o f  the telephone companies. 

That d isc re t ion  they have makes your testimony very 

important here ton ight ,  because the  Commission i s  going t o  

consider your testimony i n  deciding whether t o  grant o r  deny 

the p e t i t i o n  t h a t  i s  before them now. 

again f o r  appearing. When the t ime comes t o  c a l l  witnesses, I 

am going t o  t r y  my very best t o  c a l l  everything i n  exact ly the 

same order t h a t  you signed up on the sheets coming i n  here. 

Thank you. 

So I want t o  thank you 

CHAIRMAN JABER: Thank you, M r .  Beck. Mr. Twomey. 

MR. TWOMEY: Thank you, Madam Chairman, 

Commissioners, lad ies and gentlemen, I ' m  Mike Twomey. I ' m  

appearing here on behal f  o f  the AARP and i t s  2.6 m i l l i o n  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21  

22 

23 

24 

25 

13 

iembers throughout the State of Florida. 
jot a b i t  of a cold. 

Bear w i t h  me, I 've # 

I wanted t o  tel l  you a l l ,  d r i v i n g  over here I 

listened t o  some tapes of the f loor  debate of the Florida House 
if Representatives on the law t h a t  allows these petitions 
today, and I made some notes, and I want  t o  share w i t h  you the 
iouse sponsor, Representative S tan  Mayfield (phonetic), said 

t h a t  the Public Service Commission would have fu l l  discretion 
lo t  t o  grant these rate increases. He s a i d  t h a t  i t  would have 

full discretion not t o  do t h a t ,  and t h a t  these petitions t h a t  
are filed before the Commission would have t o  meet two 
zondi t i  ons . 

One, he said, will i t  create competition i n  the loca 
Now, the companies now, a t  least as I understand narkets. 

their petitions, are saying t h a t  they d o n ' t  have t o  show t h a t  
competition will result necessarily, they have t o  show merely 
t h a t  i t  might  result and be enhanced by increasing your rates. 

Secondly, Representative Mayfield sa id  t h a t  the 
Public Service Commission would have t o  f i n d ,  he said will the 

petitions, granting the petitions be beneficial t o  residential 
customers. And t h a t  i s  particularly important i n  the view of 

the AARP, because the AARP believes, ladies and gentlemen, t h a t  
i n  order for the Public Service Commission t o  grant  these 
petitions and raise your local rates, they have t o  f i n d  t h a t  
you will receive f inanc ia l  benefits. Not just benefits i n  the 

FLORIDA PUBLIC SERVICE COMMISSION 
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Jay o f  t h ink ing  tha t  there i s  some k ind o f  f a i r y  dust benef i t s  

if competit ion by increasing your rates $46.32 a year i f  you 

i r e  served by Bel 1, o r  i f  you are served by Spr in t  any o f  you 

1s much as $83.32 a year. 

Now, t h a t  i s  what he said, and t h a t  i s  what the  AARP 

i s  going t o  t r y  t o  hold these companies t o  and hold the Publ ic 

Service Commission to .  Let  me t e l l  you a l i t t l e  b i t  about how 

they f i l e d  these pe t i t ions .  They f i l e d  pursuant t o  a l a w  t h a t  

vas r e a l l y  ho r r i b le ,  86 percent o f  you i n  a survey said t h a t  

you wanted the  governor t o  veto it. Notwithstanding tha t ,  the 

l eg i s la tu re  signed i t  anyway. 

hoodwinked by the i  r telephone 1 obbyi ng f r iends.  Whatever the  

reason, i t  passed and we have t o  deal w i t h  it. 

I t h i n k  a bunch o f  them were 

It had two p a r t i c u l a r l y  s i l l y  notions t h a t  the 

company t r i e d  t o  make the  l e g i s l a t o r s  be l ieve and would have 

you bel eve now. And the f i r s t  one i s  t h a t  they, BellSouth, 

Spr int ,  and Verizon, want t o  have more competit ion and lose 

customers and 1 ose the revenue associ ated w i t h  those customers. 

That i s  s i l l y .  Nobody bel ieves tha t .  

The second one i s  t h a t  you would be able t o  pay 

more - -  you are w i l l i n g  t o  pay more f o r  competit ion. You w i l l  

have your rates raised anywhere from 35 t o  90 percent per year 

and t h a t  they won't gain a penny from i t a f t e r  spending 

m i l l i o n s  o f  do l la rs  t o  pass the l e g i s l a t i o n .  That i s  the 

revenue neutral  par t  you w i l l  hear about t h a t  they are not 

FLORIDA PUBLIC SERVICE COMMISSION 
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flaking any money from t h i s .  And I want t o  t e l l  you very , 

b r i e f l y  t h a t  i s  j u s t  absolute ly  t o t a l l y  fa lse .  And what you 

have t o  do, l ad ies  and gentlemen, i s  t rack  who gets the  money 

and you have t o  remember your p a r t  i n  i t  a l l .  

The reason t h e  telephone companies are doing t h i s ,  o r  

so the  AARP maintains, i s  they were l os ing  a l o t  o f  money on 

access fee revenues, 9 o r  10 percent per year. 

buggywhip d i v i s i o n  o f  l o c a l  telephone companies. 

stop t h a t  bleeding o f  t h e  access revenues, they came up w i t h  

t h i s  scheme t o  s h i f t  t h e  r e s p o n s i b i l i t y  t o  your backs. I Hence 

t h i s  l e g i s l a t i o n .  

It was l i k e  the  

I n  order t o  

So, they say i t  i s  revenue neut ra l ,  and i t  i s  i n  a 

snapshot i n  time. But over t ime they would lose  a d o l l a r  t h i s  

year, i t  would be 90 cents next year, 81 cents and so f o r t h .  

That i s  why they i n i t i a l l y  t r i e d  t o  do t h i s  i n  two years 

instead o f  t he  three o r  four  years they promised you and t h e  

F1 o r i  da Legi s l  ature.  

Who are the  other  winners i n  t h i s  deal? The other  

winners are b i g  business, chamber o f  commerce types. We w i l l  

probably see some ton igh t .  They w i l l  come up - -  and by the  

way, i f  they have got  more than one l i n e ,  one business l i n e ,  

they d o n ' t  pay any l o c a l  r a t e  increases a t  a l l .  Yet, AARP 

fears t h a t  they w i l l  be the  benef ic ia r ies  o f  t he  vast ma jo r i t y  

o f  the i n - s t a t e  long distance r a t e  t h a t  have t o  be flowed 

through the  customers wh i le  res ident ia l  and s ing le  l i n e  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

16 

iusiness will get very few. They are winners, okay? And i f  

IOU see the chamber types come up,  they will say we like this, 

it i s  a good deal, we are w i l l i n g  t o  pay for competition. And 

iy the way, i n  terms of paying for competition, the Chairman 
said when you testify be sure and te l l  us i f  you want more 
:ompet i t i  on. 

Now, she only t o l d  you part of the question, I would 

na in t a in .  T h a t  i s ,  sure, we a l l  like more competition. The 
rest o f  the question is  are you w i l l i n g  t o  pay from 42 t o  
30-something dollars a year for competition as a result. You 
are the losers. Your rates are going t o  go up for sure. We 
know t h a t  for an absolute certainty i f  these petitions are 
granted by the Public Service Commission. We d o n ' t  know i f  you 

have the possibility of saving even a single penny, ladies and 

gentlemen, as a result of in-state t o l l s  going down, because 
these companies d o n ' t  know because the long distance companies 
aren't parties t o  this case and nobody knows. The Commission 
c a n ' t  know, I can't know, you can't know, the companies d o n ' t  

know. We t h i n k  for t h a t  reason alone these cases should fa i l .  
So who are losers? People on Lifeline will be 

subject t o  rate increases a t  the same level you will be w i t h i n  

two t o  four years. That's i t .  After t h a t ,  they will be 
exposed t o  the same huge rate increases, from 35 t o  90 percent 
as you folks ,  and many of them will be forced t o  lose their 

service. 
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I n  as l i t t l e  as two years, these companies can try 
nd take aware the a b i l i t y  of the Public Service Commission 
'rom controlling the q u a l i t y  of service they give you. They 

:an try and take i t  back. 
:ry and take i t  away. 

I f  they grant the petitions they can 

I f  the Commission denies the petitions, 
;he rate increases will stay as under the current law, which  is 
ess t h a n  one percent per year as opposed t o  35 t o  90 percent 
r i t h i n  as l i t t l e  as two years, and 20 percent per year 
iutomatically i f  they wan t  them thereafter. I ' l l  stop there. 

Do come up and tes t i fy ,  ladies and gentlemen, Don't 
)e concerned about  the oa th .  No one is  going t o  grill you. 
\nd i f  you d o n ' t  testify,  be sure and f i l l  out  the PSC form and 

leave i t  i n  the back, and te l l  folks t h a t  you d o n ' t  want rate 
increases i f ,  i n  fact, you don't.  Thank you very much. 

CHAIRMAN JABER: Thank you, Mr. Twomey. Ms. Banks, 
vhat I would like for you t o  do now is  quickly go through the 
IowerPoint presentation, which i s  just s ta f f ' s  analysis, a 
pick analysis of w h a t  the legislation actually provides. 
then after t h a t  we will swear i n  the witnesses and s tar t  w 
their testimony. Ms. Banks. 

And 

t h  

MS. BANKS: Thank you, Madam Chair. As the parties 
have already indicated, the reason we are here t o n i g h t  is t o  
address three peti t ions t h a t  have been filed pursuant t o  
Section 364.164 of the Florida Statutes. Three separate 
petitions have been filed by BellSouth, Sprint, and Verizon 
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section 364.164 o f  the F lo r i da  Statutes,  which i s  e n t i t l e d  

Zompetitive Market Enhancement, provides t h a t  l o c a l  telephone 

Zompanies may decrease the  rates charged t o  l ong  distance 

Zompanies f o r  access t o  i t s  network i n  a revenue neutral  

nanner. 

The PSC must consider four  c r i t e r i a  i n  reaching i t s  

jec is ion  on each company's request. The PSC must consider 

rJhether saying yes t o  the  p e t i t i o n  would remove cur ren t  support 

f o r  basic l oca l  telecommunications services t h a t  prevents the 

Ereation o f  a more a t t r a c t i v e  competit ive exchange market f o r  

the b e n e f i t  o f  res iden t ia l  consumers; whether t h e  p e t i t i o n  w i l l  

induce/enhance market en t ry ;  whether i t  w i  11 requ i re  i n t r a s t a t e  

switched network access charge r a t e  reductions t o  p a r i t y  over a 

period o f  not  less  than two years o r  no more than four  years. 

Parity simply means t h a t  t h e  access charges charged by the 

loca l  exchange companies are the  same f o r  an i n t r a s t a t e  t o l l  

charge as they would be f o r  i n t e r s t a t e  t o l l  c a l l s .  And the 

l a s t  c r i t e r i a  i s  t h a t  they  must be revenue neut ra l .  Revenue 

n e u t r a l i t y  i s  defined as changes i n  access revenues o f f s e t  by 

equal changes i n  the l o c a l  ra tes.  

CHAIRMAN JABER: Thank you, Ms. Banks. A t  t h i s  t ime 

i f  you wish t o  t e s t i f y  before our proceeding ton igh t ,  i f  you 

w i l l  stand and ra ise  your r i g h t  hand. 

(Witnesses c o l l e c t i v e l y  sworn.) 

CHAIRMAN JABER: M r .  Beck, do you want t o  c a l l  the 
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i r s t  witness. 8 

MR. BECK: Thank you, Madam Chairman. The f i r s t  

itness is John Clark, the Council on Aging of West Florida.  

f you would just come up here and state your name. 
JOHN CLARK 

'as called as a witness on behal f  of the Citizens of the State 
Florida and, having been duly sworn, testif ied as follows: 

DIRECT STATEMENT 

MS. CLARK: Good evening, ladies and gentlemen. And 

t h a n k  you for the opportunity t o  speak t o  you t o n i g h t  about 
;he proposed telephone rate increases. My name i s  John Clark, 

ind I am director of the Council on Aging of West Florida i n  

'ensacola, a position I have held since 1974. Our agency 
rovides a wide array of home and community-based services for 
' ra i l ,  low income elders such as Meals on Wheels, Adult Day 

ieal thcare, Senior Companions, Foster Grandparents, Case 
lanagement, Senior Centers, and so forth. 

Our mission is  t o  assist elders i n  remaining i n  the 
I east restri c t i  ve envi ronment for as 1 ong as possible. 
3eryone benefits from these programs; the elders do, their 
loved ones, and the taxpayers as home and community-based 
service are more cost-effective. B u t  I d i d n ' t  come here 
t o n i g h t  t o  t a l k  about  our programs, b u t  about  telephone service 
and i t s  cost t o  our clientele. Telephone service today i s  no 
longer considered a luxury by most people. I 'm a relatively 
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loung person, b u t  I can remember when we d i d n ' t  have a phone, 

md then when we d i d  get i t  i t  was a party line. T h a t  was 
ilways f u n ,  t oo .  B u t  today the phone can often be a v i t a l  l i n k  

letween frail , low income, home-bound elders and medical help 
)r emergency assistance. 
iffer i s  an  emergency alert  response system which depends on 

>hone service. So telephone service is ,  i n  some cases, a 
iecessity. And I t h i n k  you a l l  will agree w i t h  me t h a t  access 
to affordable phone service i s  v i t a l  t o  many elders. 

In fact, one important program we 

However, I admit t h a t  I am very confused about the 
Zomplexities of w h a t  you just talked about.  Frankly, I 

sometimes wish for the o l d  days when phone service was a l o t  

less complicated. We got  a b i l l  , t h a t  was i t .  We d i d n ' t  even 
Iwn our phone, bu t  i t  was very simple. 

However, as an administrator of numerous programs, I 

clo understand t h a t  there are costs, infrastructure needs and so 
forth, and cost factors involved w i t h  different programs t h a t  
xcasionally need t o  be adjusted. B u t  my purpose here t o n i g h t  

i s  t o  say something positive and t o  encourage members of this 
Lommission t o  provide the pub1 ic  w i t h  more information about 
the Lifeline and Link-Up telephone service. 

As you are aware, this program provides low income 
persons w i t h  a special reduced monthly fee and a reduced 
installation fee. 
food stamps, Medicaid, or any other type of assistance t o  be 

In the pas t  this had t o  be people receiving 
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21igible. However, the  expansion o f  t h i s  program t o  inc lude I 

:overage f o r  persons o f  125 percent o f  the  federal  poverty 

guidelines w i l l  expand the  coverage t o  more households. 

fac t ,  I personal ly wish t h a t  were higher, l i k e  150 percent o f  

the federal poverty guidel ines even i f  they were no t  receiv ing 

my other type o f  government assistance. 

however, t h a t  there i s  s t i l l  a very s i g n i f i c a n t  number o f  our 

c i t i zens  who are simply unaware o f  t h i s  program and how i t  

could help them. 

I n  

I do bel ieve,  

While we, as agencies, make our c l i e n t s  aware o f  t h i s  

service, and most o f  them are and subscribe t o  it, I bel ieve i t  

i s  important f o r  t h i s  Commission regardless o f  what act ion it 

takes i n  regards t o  r a t e  increases, t o  make a concerted e f f o r t  

t o  be t te r  pub l i c i ze  t h i s  program i n  a l l  areas o f  our s ta te .  

While anyone on a l i m i t e d  income i s  a f fected by any 

ra te  increase, such as phone, e l e c t r i c a l  service, a program 

l i k e  L i f e l i n e  could a lso help t o  lessen the  impact. Again, I 

want t o  voice my support f o r  t h a t  program and encourage your 

expansion o f  i t  and the  help i t  provides many c i t i zens  i n  need. 

But I would again ask t h a t  you make an e f f o r t  on a regular  

basis t o  pub l i c i ze  t h i s  program using a l l  ava i lab le media i n  

our s ta te.  And thank you f o r  the  opportuni ty t o  be here. 

CHAIRMAN JABER: Thank you, M r .  Clark. And there i s  

no time l i k e  the present, so you have given me an opportuni ty 

t o  take a few minutes and t a l k  about the  L i f e l i n e  program f o r  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

22 

those customers s i t t i n g  i n  the audience and those t h a t  may 

watch the tape l a t e r .  The L i f e l i n e  program i s  a telephone 

charge assistance program. 

monthly phone b i l l  f o r  e l i g i b l e  par t i c ipants ,  and up t o  $30 o f  

a discount on hook-up fees. 

It does provide $13.50 o f f  o f  a 

And as you know, Mr. Clark, you are absolutely r i g h t ,  

the PSC partners w i th  the  O f f i ce  o f  Publ ic  Counsel and various 

s tate agencies across the  s ta te  t o  make sure t h a t  as many 

people as possible know about the L i f e l i n e  program. And I am 

so pleased t h a t  the Council on Aging has assisted i n  t h a t  

e f f o r t .  Every service hearing we have been t o  there has been a 

representative from the Counci on Aging t h a t  i s  w i l l i n g  t o  

ass is t  i n  t h a t  e f f o r t .  

And, Mr. Beck, t h i s  i s  when I usual ly  ask you t o  give 

out your 800 number, as we1 1 , because the  Pub1 i c  Counsel - - as 

par t  o f  t h i s  l e g i s l a t i o n ,  the Publ ic Counsel o f f i c i a l l y  

received the  responsi b i  1 i t y  o f  t r y i n g  t o  admi n i  s t e r  and enrol 1 

as many people, e l i g i b l e  people as possible. And, Mr. Beck, 

you have an 800 number f o r  them? 

MR. BECK: Yes. This i s  a per fec t  t ime t o  plug it, 

i t ' s  1-800-540-7039. And we have a number o f  people dedicated 

t o  not on ly  j u s t  providing informat ion about i t , but s igning 

people o f f  and ge t t i ng  the  appl icat ions out. And we have seen 

a tremendous increase i n  our c a l l s  since August 1s t  o f  t h i s  

year. It has gone up f i v e  o r  s i x  f o l d ,  and so we are r e a l l y  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

23 

pleased. 8 

MS. CLARK: We would l i k e  t o  see, i f  possible, f o r  

consideration o f  expansion o f  t h a t  program. 

CHAIRMAN JABER: Absolutely. And f o r  those o f  you 

t h a t  are interested, a t  the  back o f  the room you w i l l  f i n d  a 

brochure l i k e  t h i s  t h a t  has the  PSC's contact information, as 

we l l .  And, o f  course, please c a l l  your loca l  telephone company 

i f  you feel  l i k e  you are e l i g i b l e .  Please c a l l  - -  I guess here 

i t  would be Bel lSouth - - so t h a t  you may be enrol led. Thank 

you, Mr. Clark, f o r  your testimony. M r .  Twomey. 

MR. TWOMEY: Thank you, Madam Chairman. Mr. Clark,  

good evening. Mr. Clark, you r e a l i z e  t h a t  the  expansion t o  the 

125 percent f o r  L i f e l i n e  was, one, previously agreed t o  by 

BellSouth p r i o r  t o  the passage o f  t h i s  l a w ?  

MS. CLARK: NO. 

MR. TWOMEY: Okay. And, two, t h a t  the 125 percent 

a v a i l a b i l i t y  i s  i n  no way dependent upon the ra te  increases 

bei ng granted. 

MS. CLARK: Right. 

MR. TWOMEY: Okay. Thank you. And, l a s t l y ,  do you 

have a pos i t i on  on whether you t h i n k  t h a t  these r a t e  increases, 

i f  granted by the Publ ic Service Commission, w i l l  general ly 

harm o r  general ly bene f i t  your c l  ien ts?  

MS. CLARK: Well, harm i s  a p r e t t y  strong word. I 

don ' t  know i f  - -  i t  w i l l  be hardship on some people, obviously, 
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ecause when you take l o w  income people who have very l i m i t e d  

ncome, Social Secur i ty does no t  go up t h a t  much every year, as 

ou are aware, so t h a t  when they do ge t  any k i n d  o f  increase, 

hether i t  be phone, u t i l i t i e s ,  i t ' s  a hardship. I wouldn't  

ay t h a t  - - I cannot say i n t e l l  i g e n t l y  how many people would 

ose t h e i r  service because o f  i t  because I d o n ' t  know. 

MR. TWOMEY: I t h i n k  you ' re  r i g h t ,  then, I shouldn' t  

ise the  word hardship. Thank you. 

CHAIRMAN JABER: M r .  Clark, thank you f o r  your 

;est i mony . 
MS. CLARK: Thank you. 

CHAIRMAN JABER: M r .  Beck, t he  next witness. 

MR. BECK: The next witness i s  W i l l i a m  Goggins. 

WILLIAM GOGGINS 

vas c a l l e d  as a witness on behal f  o f  t he  C i t i zens  o f  the  State 

i f F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. GOGGINS: I ' m  B i l l  Goggins, and I ' m  representing 

nysel f .  

anxiously look ing forward t o  the  time the Pub l ic  Service 

:ommission would come i n t o  the  area and I would be able t o  t a l k  

to  them. Each one o f  our u t i l i t y  services i n  the  past two 

years has increased t h e i r  bas ic  ra tes,  and considerably. I 

don ' t  know the percentage, bu t  i t  i s  a l o t ;  gas, e l e c t r i c ,  and 

now t e l  ephone. 

I f e l t  appalled when I read t h i s  prev ious ly ,  and was 
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I f e e l  tha t  nobody w i th  a s i n g l e - l i n e  phone and I a 

lome phone i s  going t o  benef i t  from the  bas ic  r a t e  change. No 

ndiv idual .  

iome poss ib ly ,  but I don ' t  know where the  bas ic  math i s  coming 

'rom. 

iany long distance phone c a l l s ,  and I'm sure there i s  a l o t  o f  

i ther  people t h a t  don ' t .  There i s  a l o t  o f  people tha t  do, I 

inderstand, and they spend an hour on the  telephone and they 

)ut  $300 charge on t h e i r  c e l l  phone before they rea l i ze  they 

i re  doing something. But i f  anybody can exp la in  t o  me ,what 

Businesses, people t h a t  have two l i n e s  i n  t h e i r  

I know what I pay every month, and I d o n ' t  make t h a t  

ncreasing the  basic ra te  i s  going t o  do f o r  t he  ind iv idua l ,  do 

mything bu t  neutra l ize these other changes t h a t  they want t o  

lecrease. And t h a t  i s  the only th ing  i t ' s  doing. I don' t  see 

vhere - -  and I t h ink  basic ra te  i n  i t s e l f  i s  explanatory when 

IOU can t a l k  about basics. What i t  costs, no t  how you are 

involved i n  the competition o f  the hours t h a t  other people put 

in the phone. And that i s  the way I fee l  about it. And I 

:hink anytime you can c o l l e c t  from the i nd i v idua l  consumer on a 

-egular basis,  regular monthly basis whether they are using the  

)hone o r  no t ,  I t h ink  you are  i n  t h e i r  pocketbook. 

dery t r u t h f u l  w i th  you. Thank you. 

I w i l l  be 

CHAIRMAN JABER: Thank you, s i r .  

MR. TWOMEY: Madam Chair. 

CHAIRMAN JABER: Mr. Twomey. 

MR. TWOMEY: Yes, ma'am. Thank you. Yes, s i r ,  one 
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question. Are you in te res ted  i n  paying $46.32 more a year even 

i f  you do get more competit ive choices, i f  a l l  those choices 

cost you $46, o r  roughly 46 more a year? 

MR. GOGGINS: No. $46 f o r  a basic phone rate? 

MR. TWOMEY: More. 

MR. GOGGINS: No. I f  I want t o  look f o r  competit ion, 

I w i l l  go ou t  and f i n d  it. I w i l l  get up on the  In te rne t  and 

f i n d  it. That i s  what the  energy code i s .  Buy a phone card, 

do whatever you want. But as f a r  as the  bas ic  r a t e  increase, 

i t  doesn' t  make any sense t o  me. The program - - the program as 

it i s  s ta ted i n  t h a t  l a w ,  I know - -  maybe the  l a w  needs 

changing, I d o n ' t  know t h a t ,  bu t  when you have t o  use the  basic 

r a t e  t o  neu t ra l i ze  your competit ion i n  other  areas, I t h i n k  

tha t  i s  1 ud i  crous. 

MR. TWOMEY: Thank you. 

CHAIRMAN JABER: Thank you, s i r .  Mr. Beck. 

MR. BECK: The next witness i s  James A l len .  

JAMES ALLEN 

was c a l l e d  as a witness on behal f  o f  the  C i t i zens  o f  t he  State 

o f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. ALLEN: Good evening, everyone. My name i s  James 

Al len.  I ' m  r e t i r e d  and on a f i x e d  income, and I expect 

approximately next year we are going t o  get  about a 1.4 

increase i n  our ret i rement,  Social Secur i ty ,  th ings l i k e  tha t ,  
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rhich when you look a t  i t  i s  not a l o t .  
0 

The basic telephone b i l l  f o r  the  phone i t s e l f  i s  

!bout $9.50, bu t  the  end o f  the b i l l  i s  about 25 bucks. You 

Idd on what they want j u s t  f o r  t h i s  basic s t u f f ,  i t  i s  going t o  

)e about 35 bucks, about $10 a month. And guys on ret irement, 

tomen on r e t i  rement, f a m i l  i e s  on r e t i  rement - - no t  f a m i l  i e s ,  

nan and wi fe ,  t h a t  i s  p r e t t y  steep. And apparently when people 

;hink about t h i s  they don ' t  go t o  the grocery store.  For 

:xample, we had gas pr ices going up here a l l  summer. For what 

"eason, I d o n ' t  know, but f i na l l y  the gas pr ices  went down. 

The p r i ce  o f  m i l k  goes up. And, you know, one outbalances the 

i t he r .  Well, t h i s  so-ca l led th ing  which I d o n ' t  understand 

nyself, one balancing the other, I don ' t  get  it. And l i k e  the 

nan said before, we c a n ' t  a f fo rd  it. We are no t  ge t t i ng  t h a t  

cind o f  money. We are not a business, we are ind iv idua ls .  We 

w e  re t i red .  And t h a t  i s  about a l l  I ' v e  got  t o  say. 

MR. TWOMEY: Madam Chair. 

CHAIRMAN JABER: Thank you, Mr. Al len.  Mr. Twomey, 

you have a question? 

MR. TWOMEY: Yes, ma'am. Mr. Al len,  I w i l l  ask you 

the same question I asked Mr. Goggins, and t h a t  i s  even i f  you 

were t o  get actual competit ion, not j u s t  the promise o f  it, i f  

you were t o  get ex t ra  competit ion from two o r  three companies 

a t  pr ices t h a t  range roughly $46 more per year f o r  those 

competit ive choices, would you want competit ion under those 
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i rcumstances? 

MR. ALLEN: No. A thousand times no. I d o n ' t  t h i n k  

,hat i s  t he  r i g h t  way t o  go about i t  t o  s t a r t  w i th .  

MR. TWOMEY: Thank you. 

CHAIRMAN JABER: Thank you, M r .  A l len .  

MR. BECK: The next witness i s  James S ider is .  

MR. S IDERIS:  S ider is .  

CHAIRMAN JABER: Mr. S ide r i s ,  can you spe l l  your l a s t  

lame f o r  us? 

MR. SIDERIS:  Yes. My name i s  James S - I - D - E - R - I - S ,  

*esident o f  Escambia County, State o f  F lo r ida .  

CHAIRMAN JABER: Thank you, s i r .  

JAMES SIDERIS 

vas c a l l e d  as a witness on behal f  o f  the  C i t i zens  o f  the  State 

i f  F lo r i da  and, having been duly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MR. SIDERIS: Madam Chairman and members o f  the  

Zommission, and others o f  i n t e r e s t .  F i r s t ,  I want t o  ask you 

to  please t u r n  down these p e t i t i o n s  o r  requests by these 

telephone companies. They are excessive as they are now. They 

are the  i n t r i c a t e  - -  I ' m  f a l l i n g  away from my o u t l i n e  here, bu t  

I w i l l  say one th ing  - -  they have i n t r i c a t e  corroborat ion w i t h  

other companies i n  which they provide the services needed by 

the c i t i z e n r y .  They adver t ise many b i l l  ions o f  dol 1 ars through 

a l l  media and t h a t  i s  where they should provide a savings t o  
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;hem i f  they d o n ' t  want t o  spend money, but  r a i s e  rates on us, 

vhich i s  lud icrous and i t  i s  u n f a i r .  

Now, i t  would h u r t  t h e  fo l low ing  people: Low income 

iersons, p a r t - t i m e  workers, f i x e d  income workers, e l d e r l y  

iersons , i ndi gent persons, d i  sabl ed persons. 35 percent o f  the  

State o f  F lo r i da  populat ion are i n  these class categories. 

the Publ ic Service Commission approves any of these so -ca l l ed  

requests, which I hope t h a t  you w i l l  t u r n  them down 

manimously, because i t  i s  unnecessary and burdensome on us. 

These people who are asking f o r  t h i s  w i l l  no t  g i ve  us 

I f  

the necessary competit ion needed, they w i l l  se t  up o l igopo ly .  

de don ' t  need any more user fees o r  charges. We are paying a t  

the present t ime three taxes o r  fees on our e l e c t r i c  b i l l s ,  and 

one o f  them i s  l o c a l ,  which i s  a f ranchise tax.  We are paying 

three on the  telephone b i l l  t h a t  we get ,  p lus we do have a 

p r i va te  o r  separate company which under l ies w i t h  these other  

nat ional  compani es, Bel 1 South, Spr i  n t  , Veri zon, e t  cetera, t h a t  

you don ' t  know about, but  they do have t h e i r  l i cense through 

you i n  order t o  cut  rates fo re ign  and domestic i n  which we are 

accessible t o  them, we use them, u t i l i z e  them. That i s  why we 

don ' t  need no more loca l  compet i t ion.  

So, therefore,  t he  telephone b i l l ,  there i s  a federal 

charge, a s ta te  charge, and a county c large. We have taxes on 

gasoline. We have taxes on purchases. We have taxes d i r e c t  

and i n d i r e c t  by the federal and the  s ta te  government. We have 
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insurance rates just recently by Mr. Gallagher, who he better 
give another t h o u g h t  about  t h a t  because reelection i s  coming 

~ p .  Insurance rates which i s  terrible. School board taxes. 
de have a local and a state millage t o  pay, and we are not 
sxempt on the local millage yet, b u t  we are going t o  present a 
petition t o  the school board for t h a t .  The county commission 
has a millage on house. T h a t  i s  another t a x  burden. 

So, therefore, there i s  taxes upon taxes, fees upon 

fees, user fees unnecessarily burdensome t o  us, the 35 percent 
of the State of Florida population. Where are we going t o  get 
a l l  o f  this money? Have these companies asked, or the electric 
companies asked, or any others under your auspices asked us 
where we are going t o  meet these higher rates of charges t h a t  
they impose on us? We are subsidizing the electric companies 
for their new plants. They are private companies. Why d o n ' t  

they go get bond money from New York, Wall Street? Why d o n ' t  

they get preferred stock. Why d o n ' t  they sell common stock? 

They are on the market, why burden us? B u t  you people endorsed 
i t .  We are paying more on our electric b i l l s  i n  order t o  
subsidize the new p l a n t  i n  Panama City, Florida, for Gulf Power 
Company. T h a t  was wrong. I d o n ' t  know whether you can change 
i t  or not. I hope you can,  b u t  someone needs t o  petition t o  
you do t h a t .  Taxes upon taxes. Where are we going t o  get t h a t  
income? I t  i s  a b ig  burden t o  us. You are the ones t h a t  can 
p u t  a stop t o  these u t i l i t i es ,  these other companies coming 
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iefore you and asking f o r  rates.  

iurden us, the taxpayer, and the c i t i zens  o f  Escambia and the 

-est o f  the  State o f  F lor ida.  

Put a stop i t  and don ' t  

I f  they want t o  save money, l e t  them c u t  on 

jdver t is ing.  

nagazi nes , national TVs , 1 ocal TV , 1 ocal newspapers. They have 

iurdened us w i th  advert is ing f o r  South B e l l ,  f o r  Verizon, and 

for  Spr in t .  

jown on t h e i r  advert is ing and q u i t  asking you t o  increase t h e i r  

rates and stop competit ion which they already have. We don ' t  

ieed any more. There w i l l  be no new competit ion l o c a l l y .  Turn 

them down. Those t h a t  w i l l  increase our ra tes and put a burden 

3n us, t u r n  them down. And d e f i n i t e l y  there i s  no benef i t  t o  

the l oca l  community o r  t o  the  State o f  F lo r i da  other than you 

and the r e s t  o f  the s ta te  l e g i s l a t u r e  can impose more taxes on 

any o f  these u t i l i t y  b i l l s ,  which we have asked the l eg i s la tu re  

t o  pu t  a stop t o  that .  Thank you very much f o r  l i s t e n i n g  t o  

me. 

I noticed t h a t  they have adver t i s ing  i n  national 

I th ink  i t  i s  high time t h a t  they s t a r t  c u t t i n g  

CHAIRMAN JABER: Thank you, Mr. S ider is .  May I ask 

you a quick question? 

MR. SIDERIS:  Sure. 

CHAIRMAN JABER: You said e a r l y  on i n  your 

presentation there was a phone company you could ask tha t  i f  

you wanted t o .  What was tha t?  

MR. S IDERIS:  Yes. I won't reveal who tha t  company 
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i s ,  but  I have two sources. 

foreign long distances, which are cheap. They are l icensed by 

you. You have given them au tho r i t y  t o  operate i n  the State o f  

-1orida. Now, Southern B e l l  with AT&T has conspired and they 

3re using t h i s  10-10 and 5 cents fo re ign  which we u t i l i z e  and 

de are tak ing  the advantage o f  since i t  i s  much lower than the 

3ther company. And what they are t r y i n g  t o  do i s  se t  up 

3l igopoly.  Put a stop t o  these b i g  l a rge  companies. Stop them 

from adver t i s ing  and wasting our money. Keep our ra tes down 

and low where i t  should be. Thank you very much. 

I use t h i s  i s  one company f o r  my , 

CHAIRMAN JABER: Thank you. Mr. S ide r i s ,  Mr. Twomey 

has a question. 

MR. TWOMEY: Yes, s i r .  I w i l l  be b r i e f .  Mike Twomey 

on I 

w i l l i n g  

again from the AARP. I want t o  ask you the  same quest 

asked the  previous two gentlemen. And t h a t  i s  are you 

t o  pay $46.32 - - 
MR. S IDERIS:  I ' m  not  w i l l i n g  t o  pay one red cent 

more than what I am paying now f o r  any o f  t he  u t i l i t i e s  i n  the  

State o f  F lo r i da  asking f o r  more rates from these people here. 

Now, one t h i n g  about these people, we d o n ' t  pu t  them there. We 

don ' t  have the  r i g h t  t o  e l e c t  them. The l e g i s l a t u r e  appoints 

and recommends and the governor puts these people i n  o f f i c e .  

have t r i e d  many times t o  get  on there,  bu t  because I am 

consumer-minded I would no t  get on t h a t  board, because I hope 

you are not  f o r  these indus t r i es  and biased f o r  these 

I 
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industr ies,  and you w i l l  be biased f o r  us consuming pub l ic .  

That i s  one reason I haven't been able t o  get on t h a t  board. 

Thank you. 

MR. TWOMEY: Thank you. 

CHAIRMAN JABER: Mr. Beck. 

VICTOR KULMETZ 

was ca l led  as a witness on behalf o f  the Ci t izens o f  the State 

o f  F lor ida and, having been duly sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. BECK: The next witness i s  V i c to r  Kulmetz. 

MR. KULMETZ: My name i s  V ic to r  Kulmetz, and I came 

down from Crestview. 

be over i n  Fo r t  Walton, but I d i d n ' t  want t o  miss you, and i t  

might work t h a t  I cou ldn ' t  get t o  come over there. The man 

l i s t e d  a few people t h a t  i t  i s  going t o  hu r t ,  the  ra te  

increase, and he f a i l e d  t o  name c i t y  workers, and county 

workers, and s ta te  workers, because they are going t o  hu r t .  

I hope t o  - - I know you a1 1 a re  going t o  

When I was i n  At lanta,  Georgia, I could p ick  up the 

phone and c a l l  anywhere i n  the City o f  At lanta.  

counties. Now, t h e i r  counties are smaller than ours, but  the 

land mass o f  At lanta,  the  City o f  At lanta i s  equivalent t o  

Escambi a,  Santa Rosa, Okal oosa, Wal ton, Holmes, and Washington 

Counties. So you can p i c k  up the phone and use i t  a l l  over. 

It covered 17 

Now, I l i v e  i n  Crestv iew and the phone company there, 

Spr int ,  I have a phone i n  Crestview, i f  I pick  t h a t  phone up 
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nd I ca l l  Eg l in ,  which runs r i g h t  up t o  the city limits of 

restview, i t  i s  20-cent toll cal l .  I might as well have a 
layphone i n  my house. And ha l f  my bill i s  20 cent toll calls 

loing t o  Eglin, or Fort Walton, or Destin, anywhere within the 
:ounty. So, basically Sprint i s  just making a killing being a 
oca1 carrier, because they can charge us this.  There i s  no 
'airness in the long distance phone calling when we look a t  the 
and mass of the bigger c i t ies .  And we have been growing and 

]rowing and growing with more population, so they have got  a 
iigger base t h a n  they have ever had before. 

Another thing t h a t  they are making money o f f ,  and 

iith the phone company is they just turn you off  with a l i t t l e  

> I d  bu t ton ,  i t ' s  called a reconnect fee. 
see how much money they are making on reconnect fees or how 

nany they turn off  and on. 
md Gulf Power cuts off 600 people a day a t  $16, and we are 
tal king mi 11 ions of dol 1 ars and they have never sold a drop of 

dectricity.  And I know the phone company i s  doing the same 
thing. So they d o n ' t  need the money. 

I haven ' t  dug in t o  

I did a l i t t l e  study on Gulf Power, 

And another thing, right now our local politicians 

are just strapped. They are broke. They need more money, you 

know, for whatever infrastructure needs t o  be done in our 
community. One of these days our local politicians, whether i t  

i s  the c i t y  or the county, our local community i s  going t o  wake 

up and say we d o n ' t  need t o  contract these ut i l i t ies  out  t o  the 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

quest 

i t  a 

35 

)hone company because we a l low them j u s t  t o  t a x  our people and 

re can keep the tax  a t  home. They signed the  contract  when 

:hey f i r s t  came i n  and pu t  up the  telephone poles and t h e  

:ontract reads t h a t  whenever t h a t  cont ract  i s  up, they are j u s t  

easing the  property and t h a t  a l l  the  i n f r a s t r u c t u r e ,  and they 

lave t o  maintain it, belongs t o  the  c i t y  o r  t he  county. And we 

:an take over and have our own in f ras t ruc tu re ,  and l i k e  some o f  

:he counties, we can make a l l  o f  our revenue o f f  o f  u t i l i t i e s  

such as our phone company, be our own phone company, be our own 

:able company, be our own power company. And when our l o c a l  

i o l i t i c i a n s  wakes up and we are being taxed t o  death by these 

F o r - p r o f i t  corporations, we d o n ' t  need t o .  And t h a t  i s  the  

Zrux o f  it. 

Right now Okaloosa County could take over S p r i n t  and 

it would take them about seven years. Doubling these ra tes  

they could pay f o r  i t  i n  th ree  years and a l l  the l o c a l  workers 

that i s  working these l i n e s  i s  l o c a l  younguns here. Somebody 

ieeds t o  wake up. And you a l l  d o n ' t  need t o  be asking f o r  t h i s  

Jecause you are c u t t i n g  your own th roa ts .  Any questions? 

CHAIRMAN JABER: I t h i n k  Mr. Twomey has a question. 

MR. TWOMEY: Yes, s i r .  I want t o  ask you the  same 

on I asked the o ther  gentlemen, although I want t o  change 

i t t l e  b i t  because your serv ice i s  w i t h  Spr in t ,  r i g h t ?  

MR. KULMETZ: Yes. 

MR. TWOMEY: Okay. So my question wou 

FLORIDA PUBLIC SERVICE COMMISSION 

d be changed 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

36 

;o say are you w i l l i n g  t o  pay $82.32 more a year on the promise 8 

;hat you w i l l  receive a couple more competitors a t  roughly t h a t  

same rate? 

MR. KULMETZ: The promise i s  a dead promise. There 

i s  no competit ion. They have on ly  t h a t  l i n e  and they are not  

i f f e r i n g ,  so why would I want t o  g ive them more money on a 

iromise t h a t  i s  a l i e .  You know, there i s  no o ther  competit ion 

i n  there.  They have the so le r i g h t  w i t h  t h e i r  cont ract  t o  be 

ny provider.  

MR. TWOMEY: Well, ac tua l l y ,  no, s i r ,  t h a t  i s  no t  

qui te t rue .  But my question i s  - -  
CHAIRMAN JABER: M r .  Twomey, l e t ' s  l e t  witnesses 

t e s t i f y .  But I w i l l  l e t  you ask a question, okay? 

the  c h a i r  can t e l l  him MR. TWOMEY: Okay. Then maybe 

that  these people are no t  monopol i es .  

CHAIRMAN JABER: We1 1,  l e t  me 

ny question and maybe t h a t  w i l l  g ive you 

n t e r r u p t  you and ask 

an oppor tun i ty  t o  

formulate yours. I n  Crestview, do you ever receive any 

advertisements from other  telecommunication providers? Do you 

ever see ads on TV from other  phone providers? Do you get 

anything i n  the m a i l ?  

MR. KULMETZ: Oh, a l l  the t ime. This  poor fe l low,  he 

missed the one, the m a i l .  I get  them, too,  by Spr in t  about 

c u t t i n g  down on advertisement. But - -  
CHAIRMAN JABER: Are they always from Spr in t ,  though, 
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)r do you get - -  
MR. KULMETZ: No. B u t  now t h a t  i s  for my long 

iistance, and i t  i s  for intrastate and interstate. Intrastate 
md interstate. And I just tell  them I d o n ' t  want none, and 

;hen I drop t h a t  5.95, because I really d o n ' t  use t h a t  much. 
\nd 5.95 a month,  ten months, t h a t  is  $50. I d o n ' t  have t h a t  

nuch phone call ing ,  you know. I d o n ' t  have many friends, so - - 
I d o n ' t  want t o  p u t  words i n  your CHAIRMAN JABER: 

nouth .  In terms of your local service you feel like you d o n ' t  
lave competition? 

MR. KULMETZ: No, there is  no competition for local 
service. And i f  there i s  any local competition for my local 

service, nobody has t o l d  me about i t .  And they was t a l  king 

about a Lifeline, I have never been t o l d  about a Lifeline, 
sither. 
struggling out  here. And I am a senior citizen now, I f ina l ly  

lade i t .  B u t  when I was 24 I f l a t  needed a Lifeline. They say 

there is  a safety net, b u t  I missed i t .  So I am st i l l  mad a t  
the world. Go ahead. 

I have had open-heart surgery twice and I am just a 

CHAIRMAN JABER: Mr. Twomey? 
MR. TWOMEY: Yes, ma'am. Thank you, Madam Chair. 

Mr. Kulmetz, aga in ,  the question i s  even i f  they could promise 
you t h a t  you would have three companies, local companies - -  
forget the long distance - - three local companies t h a t  could 

serve you i n  Crestview, b u t  i t  would cost you from a l l  o f  them 
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roughly $80 more a month, would t h a t  make any sense t o  you? + 

dould you want tha t?  

MR. KULMETZ: I don ' t  want the one I ' v e  got. No. 

You know, r i g h t  now - -  I j u s t  t o l d  you t h a t  i n  At lan ta  they 

cover f i v e  counties. I c a n ' t  even c a l l  out  o f  Crestview 

without i t  being c l a s s i f i e d  a long distance phone c a l l .  Now, 

t h a t  i s  the g r i p  t h a t  Spr in t  has on t h i s  l i t t l e  community i n  

Okaloosa County. And I ' m  not  t e l l i n g  you a l l  something you 

d o n ' t  know. 

MR. TWOMEY: Okay. P a r t  o f  the  - -  Mr. Kulmetz, p a r t  

o f  the  deal here i s  t h a t  these companies have t o  lower t h e  

access fee rates they charge the long distance companies, and 

the  long distance companies i n  t u r n  have t o  lower t h e i r  long 

distance ra tes  w i t h i n  the  s ta te .  Now, i f  you accept t h a t  as 

t r u e  f o r  purpose o f  my question, do you t h i n k  t h a t  you can make 

enough i n - s t a t e  t o l l  c a l l s  a t  lower ra tes  t o  exceed the  $82.32 

more a year t h a t  Sp r in t  i s  going t o  charge you i f  they approve 

these p e t i t i o n s ?  

MR. KULMETZ: No, s i r .  I won't  be making any phone 

c a l l s ,  and so - -  bu t  a l l  they are doing i s  running my basic  

r a t e  up and they don ' t  need t o .  And they are d r i v i n g  us a l l  t o  

c e l l  phones once the  c e l l  phones come down. 

MR. TWOMEY: Thank you very much. 

CHAIRMAN JABER: Thank you, s i r .  

MR. BECK: Thank you. The next witness i s  Roger 
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'ortune. Fortner. 

ROGER FORTNER 

vas ca l l ed  as a witness on behalf o f  the C i t i zens  o f  the  State 

i f  F lo r ida  and, having been duly sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. FORTNER: Good evening, lad ies and gentlemen. My 

lame i s  Roger Fortner. 

Just another peasant, but  I am glad you a l l  had t h i s  meeting 

tonight. This i s  the f i r s t  t ime I ' v e  ever gotten t o  attend 

me. I have been a BellSouth customer f o r  l i k e  16 years now. 

1 brought some former phone b i l l s  w i t h  me. I want t o  go over 

some itemized - -  some items on one o f  the phone b i l l s  i t s e l f ,  

and then two items i n  p a r t i c u l a r  I want t o  g ive  you some 

figures on f o r  t he  l a s t  four  years. 

I ' m  a resident o f  Escambia County. 

Keep i n  mind when I give you these f igures  t h a t  I 

have an account w i th  the phone company t h a t  al lows me 30 c a l l s  

per month a t  a reduced r a t e  and anything over those 30 c a l l s  I 

am charged l i k e  10 cents apiece. So I have t h i s  f o r  a reason. 

I wanted the economy there.  Okay. I want t o  take a copy o f  

t h i s  phone b i l l  and I want t o  go over these items, and then on 

two o f  them I want t o  go over some f igures w i t h  f o r  the  l a s t  

four years. 

Number one, the federal universal service charge. 

This i s  a per l i n e  charge t o  recover the amount 

telecommunications providers must cont r ibute t o  the federal 
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in iversa l  serv ice fund which helps keep l o c a l  phone rates 

j f fo rdab le  f o r  a l l  Americans. Number two, FCC l o c a l  number 

i o r t a b i l i t y  l i n e  charge. A charge t o  recover the  cost  o f  

technology that  makes i t  possible t o  change your l o c a l  

Zommuni cat ions provider and keep the  same telephone number. 

dumber three, r e s i  dent i  a1 1 i ne charge. Number four ,  emergency 

311 charge. Number f i v e ,  FCC charge f o r  network access. A 

zharge t o  recover cost  associated w i t h  connecting t o  a 

telecommunications serv ice prov ider  i n t e r s t a t e  network, and 

number s i x ,  Telecommunications Access System Act charge. A 

surcharge t o  fund the  r e l a y  center t h a t  ass is ts  t h e  hearing and 

speech-impaired communicate w i t h  telecommunications providers.  

3kay. 

I want t o  go over the number - -  the  res iden t ia l  l i n e  

charge and g i ve  you some f igures  f o r  the  l a s t  four  years on 

that ,  and then I want t o  go over the  FCC charge f o r  network 

access. Go back t o  1999, May o f  1999. The res iden t ia l  l i n e  

charge, $6.30. September o f  '99, $6.77. Go t o  '01. 

July, $7.38. December, $8.36. February '02, 8.36. August o f  

'02, 9.45. February o f  '03, 9.45. October o f  t h i s  year, my 

recent b i l l ,  9.49. A d i f fe rence o f  $3.19 i n  the  l a s t  four  

years f o r  the  res iden t ia l  l i n e  charge. 

Okay. Now, l e t ' s  go t o  t h i s  FCC charge f o r  network 

access. A charge t o  recover costs associated w i t h  connecting 

t o  a telecommunications service p rov ide r ' s  i n t e r s t a t e  network. 
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[ want t o  read t h a t  again. A charge t o  recover cost  assoc 

v i th  connecting t o  a telecommunications service p rov ide r ' s  

i n te rs ta te  network. Okay. FCC charge, May o f  '99, $3.50. 

ated 

September o f  '99, 3.50. July o f  ' 0 1 ,  4.35. December o f  '01,  

65.00. February o f  '02, $5.00. August o f  '02,  $6.00. 

'ebruary o f  '03, $6.00. October o f  '03, recent b i l l ,  $6.50. 

rh is  charge continues t o  go up. Now i t  says FCC charge. I s  

that a charge t h a t  the FCC charges the phone company, o r  i s  

that  a charge t h a t  the phone company i s  making. I f  i t  i s  a 

Eharge t h a t  the  FCC i s  making, then i t ' s  a tax. It ought t o  

say tax. Otherwise i t  i s  a charge, and i t  continues t o  go up. 

I n  f a c t ,  i t  has gone up $3.50 i n  the  l a s t  four  years. So, I 

Manted t o  b r i n g  those f i gu res  t o  you. 

Now, as far as t h i s  o f f s e t t i n g  long distance charges, 

I don ' t  I am j u s t  myself concerned about basic phone service. 

nake t h a t  many long distance phone c a l l s .  A phone, i t  has been 

said ton igh t ,  i t  i s  k ind  o f  l i k e  a necessity f o r  most people. 

I t ' s  no t  a luxury  anymore. 

I have Ca l l e r  I D .  I could add - - you know, I could drop t h a t  

t o  o f f s e t  the  cost o f  these increases, but ,  number one, I don ' t  

want t o  have t o  do t h a t .  But i f  I have t o ,  I may have t o .  But 

these rates i n  the l a s t  f ou r  years alone, the t o t a l  basic 

service charge i n  1999 was $10.33. This i s  before taxes, 

before Ca l l e r  I D .  And now today i t  i s  17.59. And I d o n ' t  

t h ink  you a l l  regulate t h i s  FCC charge f o r  network access. 

Long distance charges are a luxury.  

I f  
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t h i s  i s  a charge by the phone company, then t h e  word FCC needs 

to be dropped from the b i l l .  I f  i t  i s  

3 charge t h a t  i s  pa id t o  the Federal Communications Commission, 

then i t  i s  tax ,  it i s  a government tax. I d o n ' t  which i t  i s .  

I d o n ' t  know what a l l  o f  t h i s  means, bu t  I know i t  keeps going 

up, and t h a t ' s  hu r t i ng  people. 

It needs t o  say charge. 

Let you show you something here. Th is  i s  what a 

phone b i l l  looks l i k e  today from BellSouth. This  was what i t  

looked l i k e  i n  1999, okay. You see t h i s ?  Th is  says Page 5 o f  

6 .  There are two other  pages l i k e  t h i s .  Look a t  a l l  a f  t h a t  

blank space. Look a t  t h e  blank space on t h a t  page. Blank 

space on t h a t  page. Page 3 o f  6. This i s  what we got i n  1999. 

This i s  an envelope t h a t  i t  comes i n  today. Tha t ' s  a l o t  o f  

paper. That i s  a l o t  o f  money r i g h t  there i n  i t s e l f .  This i s  

a Gul f Power b i l l .  I know we are t a l  k ing  about phones today. 

This i s  a Gul f  Power b i l l .  This i s  t h e i r  b i l l .  This i s  the 

payment coupon, t h i s  i s  t he  b i l l .  There i s  n o t  much paper 

there.  You get a l i t t l e  envelope, you know, j u s t  l i k e  tha t .  

T r i m  the f a t .  

One other  t h i n g  I want t o  cover. I wonder d i d  the 

phone companies lobby the  s ta te  l e g i s l a t u r e  f o r  t h i s  b i l l ?  Did 

i t  ever make you wonder why they did? I s  i t  so they can have 

more competit ion? They sa id  i t  w i l l  increase competit ion t o  

ra i se  rates on your basic service.  Who wants t o  ra i se  - - I 

mean, i f  I am i n  the  business o f  doing something, do I want 
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lore people ou t  there doing the same th ing?  And then I ' m  going 

o go lobby the  l e g i s l a t u r e  so, you know, I can have more 

on. You a l l  pass t h i s  b i l l  so I can have more 

on. I want more people ou t  t he re  doing what I ' m  doing 

1 take more money out  o f  my pocket. 

I guess t h a t ' s  about a l l  I had t o  cover. I don ' t  

/ant t o  keep us too long. Anybody have any comments? 

CHAIRMAN JABER: Mr. Fortner,  I wanted t o  thank you 

'or your testimony. And w i t h  regard t o  some o f  those charges 

;hat you a r t i c u l a t e d  i n  the  b i l l ,  you have given me an 

ippo r tun i t y  t o  address some o f  your concerns. You're r i g h t ,  

some o f  those charges were approved by t h e  FCC. And the ones 

;hat reference the universal  service fund, you ' re  absolutely 

" i gh t ,  those were - -  i t  i s  a federal program w i t h  the 

ih i losophy t h a t  everyone was e n t i t l e d  t o  a phone. So when you 

i e a r  us ta l k ing  about L i f e l i n e ,  o r  schools and l i b r a r i e s  being 

Mired, o r  t h e  heal th - -  the telemedicine, te lehe lp ,  a l l  o f  

comes from the  universal service fund program. So you are 

r i g h t ,  those are fede ra l l y  imposed charges. And, you know, 

ph i losoph ica l l y  I have t o  t e l l  you I agree w i t h  - -  
MR. FORTNER: Yeah. Well, then t h a t ' s  something we 

need t o  t a l k  t o  our congressman about t o  get - - because t h a t  i n  

i t s e l f  i s  - - you have t o  pay i t  every month. 

CHAIRMAN JABER: Yes, s i r .  

MR. FORTNER: It adds t o  your phone b i l l  i n  case 
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anybody d i d n ' t  know. 

a t  the d e t a i l s .  You need t o  lobby your congressman f o r  t h a t ,  

because t h a t  continues t o  go up. 

I f  you ever look a t  your phone b i l l  4 , look  

It j u s t  w i l l  no t  stop. 

CHAIRMAN JABER: Yes, s i r .  The second t h i n g  I wanted 

t o  b r i n g  t o  your a t ten t ion ,  because o f  the  number o f  pages now 

i n  the phone b i l l  , again, perhaps wel l  - in ten t ioned,  it was t o  

separate out  the  ind iv idua l  charges t h a t  used t o  be grouped i n  

basic service so t h a t  the  consumer would know what exac t l y  they 

were paying and f o r  what. 

Act. I t h i n k  i t  was 1997, maybe, '97 o r  '98. So t h a t , i s  why 

you s ta r ted  seeing the longer phone b i l l .  Because o f  t h a t ,  

though, the  PSC has come up w i t h  a brochure a few years back 

nav igat ing the  phone b i l l .  

It was under the  Tru th  i n  B i l l i n g  

Those are federal charges, you are absolute ly  r i g h t ,  

bu t  nevertheless we want our F lo r i da  consumers t o  understand 

what those charges are. So i f  you d i d n ' t  p i c k  one o f  these up, 

I would encourage you t o  do t h a t .  M r .  Fortner,  you read what 

those charges are, so I won't  repeat any o f  t h a t ,  bu t  you are 

absolutely r i g h t ,  the  b i l l  has gotten longer. It was done i n  

the  e f f o r t  o f  expla in ing t o  customers what was bur ied i n  the 

charges before.  And Mr. Twomey - - 
MR. FORTNER: Well , i n  reaching the  conclusion, I am 

not  i n  favor o f  t h i s ,  t h e i r  proposal. And i f  anybody wants t o  

keep these phone b i l l s ,  the  Commission can. 

CHAIRMAN JABER: I f  you d o n ' t  mind, Beth Salak here 
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from our s t a f f  w i l l  come and look a t  those phone b i l l s .  I f  you 

lave any questions o f  us, we do have s t a f f  t h a t  can answer more 

spec i f i ca l l y  questions from your b i l l .  Also, I t h i n k  BellSouth 

ias a representat ive here t h a t  can do the  same. Mr. Twomey, do 

you have a question? 

MR. TWOMEY: Yes, s i r .  Two questions, very qu ick ly .  

l i d  you say you a r e  paying t h a t  l eve l  o f  ra tes f o r  j u s t  30 

za l l s  a month? 

MR. FORTNER: Yes, t h a t  was my r e s i d e n t i a l  l i n e  

charge. It was - -  today i t  i s  - -  I ' m  on ly  allowed 30 c a l l  a 

nonth t o  get  a reduced ra te .  The res iden t ia l  1 i n e  charge on 

the recent b i l l  i s  $9.49. 

MR. TWOMEY: That i s  f o r  un l im i ted  l o c a l  c a l l s  o r  30 

c a l l  s? 

MR. FORTNER: T h i r t y  c a l l s .  

MR. TWOMEY: Okay. And, secondly, the  same question 

as t o  the other  gentleman, even i f  we got more competit ion, o r  

you got more competit ion from BellSouth i n  the  area, would i t  

be worth i t  f o r  you t o  pay i n  excess o f  $30 more per year? 

MR. FORTNER: Well, yes, i t  would be i n  excess t o  

pay. 

about - -  I mean, l i k e  I say, I ' v e  got Ca l l e r  I D ,  i t  i s  a 

luxury.  I would l i k e  t o  have it, I d o n ' t  want t o  have t o  drop 

i t  because o f  other r a t e  increases t h a t  keep coming i n .  

mean, I have seen i t  crep t  up. But, I don ' t  know how you 

I am worr ied about basic phone service. I ' m  no t  worr ied 

I 
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*ea l l y  could increase competit ion on something t h a t  - -  t h i s  I 

ietwork i s  prewired, i t  was establ ished by one phone company, 

i f  another phone company takes over i t , i t  i s  s t i l l  wired. You 

lave got t o  come i n  and run a new wire,  o r  how are you going t o  

jo tha t?  That could be expensive i n  i t s e l f .  

MR. TWOMEY: Yes, s i r .  Thank you. 

MR. FORTNER: The phone system i s  n o t  - -  i t  makes i t  

sound l i k e  somebody i s  constant ly  having t o  f l i p  switches and 

jo  t h i s  and t h a t .  Most o f  i t  i s  e lec t ron ic  today. You know, 

it i s  a l l  prewired. It s i t s  there stuck i n  a bui ld ing. ,  I t ' s  

l o t  out  on the  s t ree ts  other  than the phone l i n e s .  You know, 

dhat i s  going on t h a t  causes i t  t o  be so expensive, t o  keep 

going up? 

MR. TWOMEY: Thank you. 

MR. FORTNER: Okay. 

CHAIRMAN JABER: Thank you f o r  your testimony, s i r .  

MR. BECK: I t h i n k  t h a t  i s  one o f  t h e  best 

explanations I have ever heard o f  how rates are going up whi le  

someone i s  t r y i n g  t o  keep t h e i r  pr ices down. 

MR. FORTNER: Okay. Thank you. 

MR. BECK: The next witness i s  Charles Carlan, 

Pensacol a Area Chamber o f  Commerce. 

CHARLES CARLAN 

was ca l l ed  as a witness on behal f  o f  the C i t i zens  o f  the  State 

o f  F lor ida and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 
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DIRECT STATEMENT 

MR. CARLAN: Madam Chai rman and 1 adies and gent1 emen, 

[ ' m  Charles Carlan. I ' m  t h e  president o f  t he  Pensacola Area 

Zhamber o f  Commerce. The chamber o f  commerce i s  the leading 

iusiness organizat ion i n  the  Pensacola Bay area. Our mission 

i s  centered around the community's economic p rosper i ty  and j o b  

:reation. Eighty-seven percent o f  our members are f i rms t h a t  

2mpl oy 1 ess than ten empl oyees. 

I t i s  never easy t o  consider adjustments o r  

increases, however, we looked a t  t he  issue c a r e f u l l y  by asking 

m r s e l  ves several questions. 

)f the  business community? Is i t  f a i r  t o  say t h a t  businesses 

have pa id  t h e i r  fair share? Resident ia l  ra tes  i n  F lo r ida  have 

v i r t u a l l y  remained unchanged, even though the  gentleman p r i o r  

to  me pointed out  they have gone up $3, o r  whatever the  case 

might be, but  nothing i n  comparison t o  what businesses are 

paying now as f a r  as increases. 

F i  r s t ,  what i s  the  responsi b i  1 i ty 

The cost o f  a business l i n e  i s  a t  l e a s t  three times 

tha t  o f  a res ident ia l  l i n e .  There i s  an obvious gap between 

commercial ra tes  and r e s i d e n t i a l  ra tes.  This gap w i l l  continue 

t o  grow unless changes are made t o  the  r a t e  s t ructure.  

The second quest ion we ask i s  how w i l l  t he  money from 

a r a t e  adjustment be used. The c rea t ion  o f  jobs i s  f i r s t  i n  

our minds. The business sector must continue t o  grow, t o  

reinvent i t s e l  f ,  and respond t o  customers. We are going t o  
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lave t o  a1 1 ow the t e l  ecommuni c a t i  ons companies the  oppor tun i ty  8 

LO obta in  a reasonable r a t e  o f  r e t u r n  on the  d o l l a r s  i n  order 

that they may t u r n  the money around and make the  business 

investments necessary t o  grow the  economy and provide job .  

d i thout continuous improvement and business investment i n  t h i s  

innovative technology, we w i l l  no t  be able t o  sustain our 

zommuni t y '  s f u tu re  needs. 

Final ly, our message. The proposal i s  reasonable f o r  

wsiness and indust ry .  The proposal w i l l  make business and 

res ident ia l  ra tes more equi tab le and cont r ibu te  t o  a mare o f  a 

leve l  p lay ing f i e l d .  We need t o  work together t o  make our 

community successful and compet i t ive i n  the  economic 

development arena. Thank you very much f o r  t he  opportuni ty t o  

speak t o  you. 

CHAIRMAN JABER: Thank you. I s  i t  Mr. Harlan? 

MR. CARLAN: Carlan, C-A-R-L-A-N. 

CHAIRMAN JABER: Thank you. 

MR. TWOMEY: Madam Chair.  

CHAIRMAN JABER: Hang on, Mr. Twomey. Mr. Carlan, 

you sa id the members o f  the  chamber o f  commerce, o r  87 percent 

o f  them employ less than how many? 

MR. CARLAN: Ten employees. 

CHAIRMAN JABER: And you are the  president o f  t he  

Pensacol a Chamber o f  Commerce? 

MR. CARLAN: That ' s  cor rec t .  
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CHAIRMAN JABER: How many members t o t a l ,  g ive me an 

idea o f  your membership? 

MR. CARLAN: We have 1,600 members approximately. 

CHAIRMAN JABER: Okay. One o f  the th ings  as we have 

ieen going around t o  the  p u b l i c  hearings, I have been t h i n k i n g  

3 l o t  about the  L i f e l i n e  program and maximizing the  pub l i c  

3wareness about the program. And j u s t  p u t t i n g  i n  perspective 

the number o f  members you have, i t  occurs t o  me t h a t  perhaps 

another area the  s ta te  agencies, Publ ic Counsel, t he  PSC can 

partner i n  terms o f  g e t t i n g  the word ou t  on the  L i f e l i n e  

program would be through chambers o f  commerce. And my question 

t o  you i s  would you be w i l l i n g  t o  take these brochures and help 

us disseminate the informat ion,  o r  pu t  a presentat ion together 

f o r  t he  l o c a l  communities so t h a t  more and more people are 

aware o f  t he  L i f e l i n e  program? It i s  going t o  take everyone i n  

the community and I am asking f o r  your help.  

MR. CARLAN: Cer ta in ly .  We would be happy t o .  

CHAIRMAN JABER: Thank you. M r .  Twomey, you've got a 

question? 

MR. TWOMEY: Yes, ma'am, I do. Thank you, Mr. 

Carlan. 

chamber? 

Let  me ask you f i r s t ,  i s  Bel lSouth a member o f  your 

MR. CARLAN: Yes. 

MR. TWOMEY: I s  i t  the l a rges t  member o f  your 

chamber? 
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-esident i  a1 r a t e ,  i s  t h a t  correct? 

MR. CARLAN: That i s  cor rec t .  

MR. TWOMEY: Do you have the  numbers you are basing 

that comparison on? 

has developed those numbers, and c e r t a i n l y  I w i l l  p lace the  

f a i t h  i n  our s t a f f  t o  say t h a t  they are reasonably accurate. 

MR. CARLAN: I don ' t  have them wi th  me. Our s t a f f  

MR. TWOMEY: Okay. 

MR. CARLAN: I can t e l l  you t h a t  I am a business 

3erson myself and ours are s i g n i f i c a n t l y  higher than 

res ident i  a1 . 
MR. TWOMEY: What k ind  o f  business are you i n ,  s i r ?  

MR. CARLAN: We are a rch i tec ts  and engineers. 

MR. TWOMEY: Do you place a h igh value on the  

telephone serv ice t h a t  Bel 1 South provides you? 

MR. CARLAN : Bel 1 South doesn ' t provide ours. 

MR. TWOMEY: I ' m  sorry,  who i s  it? 

MR. CARLAN : Network Tel ephone. 

MR. TWOMEY: Network telephone i s  your l o c a l  

telephone? 

MR. CARLAN: That i s  cor rec t .  

MR. TWOMEY: And you are i n  Pensacola? 

50 

MR. CARLAN: I t  i s  by f a r  not  t he  l a r g e s t ,  no. 8 

MR. TWOMEY: Okay. You t e s t i f i e d  t h a t  you thought 
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MR. CARLAN: Yes, s i r .  

MR. TWOMEY: 

MR. CARLAN: Yes, s i r .  

MR. TWOMEY: So we have - -  you ' re  t e s t i f y i n g ,  i f  I 

Is t h a t  a competitor t o  BellSouth? 

mderstand i t , we have competit ion f o r  l oca l  service a t  l eas t  

a t  the business leve l  here i n  Pensacola wi thout L a t  current  

rates wi thout  ra te  increases, i s  t h a t  correct? 

MR. CARLAN: We have competit ion. I don ' t  know o f  

the variance o f  the competit ion, bu t  we have more than one 

choi ce. 

MR. TWOMEY: Okay. But my question - -  l e t  me change 

the BellSouth pa r t .  Do you f nd t h a t  the  telephone serv ice i s  

valuable t o  you i n  conducting your business as an arch i tec t?  

MR. CARLAN: Is i t  a value t o  our service? 

MR. TWOMEY: A value, yes, s i r .  

MR. CARLAN: Yes, s i r ,  very d e f i n i t e l y .  

MR. TWOMEY: Bas ica l l y ,  i t  i s  essent ia l l y ,  i s  i t  not? 

MR. CARLAN: Yes, i t  i s  d e f i n i t e l y  essent ia l .  

MR. TWOMEY: Last couple, s i r .  You say you are i n  

favor o f  t he  - -  the chamber i s  i n  favor o f  the r a t e  increases 

and you t h i n k  - -  o r  I t h i n k  I heard you say t h a t  you bel ieve 

tha t  the r a t e  increases on the backs - -  on the res ident ia l  and 

s i n g l e - l i n e  business customers w i l l  bene f i t  your members. And 

my question i s  i f  tha t  i s  t rue ,  how do you see ra i s ing  the  

rates on the  res ident ia l  customers as bene f i t t i ng  your members? 
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MR. CARLAN: Well ,  t o  s t a r t  w i th ,  a l l  o f  these 

iembers o f  our chamber have people t h a t  work f o r  them, 

)bvious y. And the  business i s  support ing those people, and 

ii thout  the  t e l  ephone companies g e t t i n g  a reasonable r a t e  o f  

'eturn, they are not  going t o  provide the technology tha t  we 

ieed t o  expand the  businesses i n  your region. 

2mployees w i l l  have an i n d i r e c t  b e n e f i t  from the  growth i n  the  

iusiness community. But, again, I don ' t  see the  r a t e  increase 

;hat s i  gni f i  cant. 

I t h i n k  the  

MR. TWOMEY: Yes, s i r .  And I apologize, bu t  ,what I ' m  

trying t o  understand i s  have you been t o l d  by the  phone 

Zompanies o r  others t h a t  business w i l l  bene f i t  f i n a n c i a l l y  by 

the res iden t ia l  customers rates going up? 

MR. CARLAN: I haven' t  been t o l d  anything by the  

Dhone companies. 

MR. TWOMEY: Okay. And so you are w i l l i n g  f o r  t he  

res ident ia l  - -  i s  i t  t r u e  then t h a t  you are w i l l i n g  for t he  

res iden t ia l  ra tes t o  go up wi thout  you being aware o f  any 

corresponding savings t o  business o r  anybody e l  se? 

MR. CARLAN: You know, I ' m  a res ident ia l  customer 

also. 

MR. TWOMEY: Well - - okay, s i r .  Do you see t h a t  you 

are going t o  save as a res iden t ia l  customer? 

MR. CARLAN: I haven' t done an analysis o f  it, but  as 

we you understand the issue, there  i s  an o f f s e t t i n g  amount i n  
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the long distance rates.  

MR. TWOMEY: Okay, s i r .  The l a s t  quest on, you have 

spoken a t  l eas t  twice t h a t  you thought i t  was important f o r  the  

telephone companies t o  earn a reasonable ra te  o f  re tu rn  on 

t h e i r  investment. And my question t o  you i s  have you been l e d  

to  be l ieve t h a t  these companies, any o f  them are asking t o  

increase the  res ident ia l  and s i n g l e - l i n e  business ra tes  because 

they are no t  making a f a i r  p r o f i t ?  

MR. CARLAN: I ' m  no t  t h a t  f a m i l i a r  w i t h  the  p r o f i t s  

t ha t  are cur ren t ly  being made by the telecommunications 

companies. Again, I t h i n k  t h a t  the  rates i f  they are - -  and I 

know i t  i s  a guaranteed ra te ,  j u s t  l i k e  the other  u t i l i t i e s .  

Or maybe i t ' s  not  a guaranteed ra te ,  but  they have got t o  

do l l a rs  b u i l t  i n  t o  do research and so f o r t h  t o  upgrade the  

types and leve ls  o f  services,  and I t h i n k  t h a t  i s  important. 

MR. TWOMEY: Thank you very much, Mr. Carlan. 

CHAIRMAN JABER: M r .  Carlan, thank you f o r  being 

here. Mr. Beck. 

MR. BECK: The next  witness i s  Donna Fassett.  

CHAIRMAN JABER: Spel l  the  l a s t  name. 

MR. BECK: Fassett ,  F-A-S-S-E-T-T. 

CHAIRMAN JABER: Thank you. 

DONNA F A S S E l l  

was ca l led  as a witness on behal f  o f  the Ci t izens o f  the  State 

o f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fo l lows:  
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DIRECT STATEMENT # 

MS. FASSETT: Good evening. I ' m  Donna Fassett, and I 

m executive d i rec to r  o f  ARC Gateway. 

irgani zat ion that  provides services t o  people w i t h  

level opmental d i  sabi 1 i t i e s .  That i ncl  udes people who have 

nen a1 retardat ion,  Down's Syndrome, cerebral palsy, spina 

) i f  da, and a number o f  other l i f e l o n g  d i s a b i l i t i e s .  

It i s  a large nonpro f i t  

We are cu r ren t l y  serving over 900 people i n  Escambia 

md Santa Rosa County. 

issue o f  the rates o r  the  p e t i t i o n ,  but  t o  g ive  support t o  the 

- i f e l i n e  services t h a t  are provided t o  these ind iv idua ls .  It 

i s  a v i t a l  l i n k  t o  these people. One o f  our ro les  i s  t o  help 

them t o  be more independent, t o  be p a r t  o f  t he  community. That 

neans having access t o  support 24 hours a day. That access 

translates i n t o  having a telephone where they can c a l l  someone 

m d  someone else can be on the l i n e  t o  provide t h a t  support. 

These i ndi v i  dual s a1 so have 1 i m i  t ed  income, whi ch 

neans t h a t  i f  they d i d n ' t  have the  access t o  L i f e l i n e ,  they 

would be making choices between having the  a v a i l a b i l i t y  o f  a 

bus pass, which i s  t h e i r  on ly  means o f  t ranspor tat ion,  o r  i t  

could mean u t i l i t i e s ,  o r  i t  come mean other c r i t i c a l  th ings 

t h a t  are i n  t h e i r  l i f e .  

make, and I c a n ' t  t e l l  you the number o f  benef i t s  and the 

number o f  people t h a t  i t  i s  providing t h a t  support t o .  

I ' m  not  here ton igh t  t o  speak t o  the 

It i s  a choice they would have t o  

Previously, John Clark from the Council on Aging t o l d  
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‘ou t h a t  no t  on ly  i s  t h i s  important t o  the  seniors i n  our 

:ommunity, obviously i t  i s  important t o  the  people the I serve. 

io much more e f f o r t  needs t o  go i n t o  p u b l i c i z i n g  the service so 

iany other F lor id ians can benef i t  from it. 

I want t o  express our appreciat ion f o r  L i f e l i n e  and 

;he inc red ib le  d i f ference i t  has made f o r  our people. And 

iopefu l ly  t h a t  i t  can be promoted so other  people can bene f i t  

‘rom it. Thank you. 

CHAIRMAN JABER: Thank you, Ms. Fassett.  Mr. Twomey, 

lo you have a question? 

MR. TWOMEY: Yes, ma’am. Ms. Fassett,  a couple o f  

questions. Are you aware t h a t  i f  the p e t i t i o n s  these companies 

lave before the Publ ic Service Commission are denied, t h a t  a l l  

-es ident ia l  r a t e  increases w i l l  be l i m i t e d  t o  the  r a t e  o f  

i n f l a t i o n  minus one percent, and t h a t  L i f e l i n e  rec ip ients  w i l l  

l o t  be subject  t o  r a t e  increases o f  the  la rge  amounts being 

-equested. Are you aware o f  tha t?  

MS. FASSETT: That L i f e l i n e  rec ip ien ts  would not  have 

the la rge  increase, yes. 

MR. TWOMEY: Okay. And t h a t  on the  other  hand, i f  

the increases being sought are granted by the  Publ ic  Service 

:ommission, the L i f e l i n e  rec ip ients  won’ t  receive those la rger  

increases the  f i r s t  two o r  four  years, bu t  therea f te r  they 

d i l l .  Are you aware o f  tha t?  

MS. FASSETT: NO. 
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MR. TWOMEY: Okay. Thank you. 

MS. FASSETT: Thank you. 

CHAIRMAN JABER: Thank you, Ms. Fassett. 

MR. BECK: The next witness i s  Rosemary Bonifay. 

ROSEMARY BON I FAY 

hras ca l l ed  as a witness on behalf o f  the  Ci t izens o f  t he  State 

D f  F lo r ida  and, having been duly sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MS. BONIFAY: I ' m  Rosemary Bonifay. I am ac tua l l y  

j u s t  a res ident  o f  Pensacola speaking f o r  myself p r imar i l y .  

F i r s t  o f  a l l ,  I want t o  say t h a t  I ' m  very g ra te fu l  

that  i f  t h i s  r a t e  increase goes through i t  w i l l  not  be a 

hardship f o r  me. 

things j u s t  sneak i n  and you j u s t  pay whatever the b i l l  says as 

long as you can a f fo rd  t o  do tha t .  And I am very g ra te fu l  t h a t  

I can do t h a t .  My concern i s  those who can ' t .  And i t  i s  not 

altogether j u s t  the ones t h a t  John Clark mentioned, o r  the  ones 

tha t  Donna Fassett mentioned. There are j u s t  in f i rm e l d e r l y  

who are no t  under L i f e l i n e .  

I don ' t  want t o  do it, but  I w i l l .  These 

I d i d n ' t  know anything about L i f e l i n e  u n t i l  I came t o  

t h i s  meeting ton ight ,  and I am a reasonably wel l - informed 

person. 

what i s  going on, and I had never heard o f  it. So I t h i n k  i t  

i s  important t h a t  t ha t  has been brought out here. I t h i n k  it 

i s  a tremendously important program. 

Not the best, but  I usual ly  know a l i t t l e  b i t  about 

But even f o r  some o f  
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these e l d e r l y  poor, although I t h i n k  you sa id $13 o f  t h e i r  b i l l  

i s  paid by L i f e l i n e ,  and I th ink  the basic phone b i l l  wi thout 

long distance i s  $19-something. That i s  what i t  was f o r  my 

aunt when she was i n  a nursing home, assisted l i v i n g ,  and I got 

a phone f o r  her so t h a t  she could feel  help was r i g h t  there a t  

her f i nge r t i ps .  That they d i d n ' t  always come t o  the b e l l ,  you 

know. So, anyway, I know a l i t t l e  b i t  about that .  And she 

d i d n ' t  have long distance because she d i d n ' t  need t o  make long 

distance c a l l .  I took care o f  a l l  o f  her business f o r  her. 

So, i t  wouldn't  be much, but when people already are 

having t o  decide which prescr ip t ion  t o  have f i l l e d  t h i s  month, 

because t h a t ' s  the di f ference, t h a t  i s  the  amount o f  money - -  
i t  makes a d i f ference.  So f o r  them, $5 a month t h a t  they would 

add i t i ona l l y  have t o  pay f o r  the basic r a t e  over and above the 

L i  f e l  i ne  could very we1 1 mean they didn' t have a phone. 

could very we l l  mean t h a t  they would go without the  911 t h a t  

would save t h e i r  l i v e s .  And the thought o f  t h a t  i s  j u s t  

horrendous. And t h a t  i s  r e a l l y  mainly what I have t o  say. 

It 

And so i t  i s  not going t o  e f f e c t  me, i t  i s  no t  going 

t o  harm me, i t ' s  not  going t o  be a hardship. I am already 

an t ic ipa t ing  one question, Mr. Twomey. What i s  t he  other? 

MR. TWOMEY: The other, and I feel  compelled t o  ask 

t h i s  o f  everybody, i s  are you w i l l i n g  t o  pay subs tan t ia l l y  more 

f o r  your l o c a l  phone service f o r  the prospect o f  having more 

competitors a t  a higher rate? Does t h a t  make sense t o  you? 
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MS. BONIFAY: I t h i n k  the  reasoning i s  f au l t y .  I do 

not - -  I ' m  l i k e  one o f  our former speakers, I r e a l l y  do not  see 

how going out  and drumming competit ion i s  going t o  be an asset 

t o  the  companies. That doesn' t seem l o g i c a l  t o  me. O f  course, 

I ' m  no great  b ra in ,  but  then i t  j u s t  doesn't  make sense. And 

I ' m  no t  going t o  be very happy about it, t h a t ' s  t rue .  I won't 

have my phone taken out, and I w i l l  pay i t  under duress, bu t  I 

won't be happy. 

MR. TWOMEY: Thank you, Ms. Bonifay. 

MS. BONI FAY : You ' r e  we1 come. 

CHAIRMAN JABER: Thank you, Ms. Bonifay. 

MR. BECK: The next  witness i s  Susan Senkarik. 

MS. SENKARIK: Yes, he pronounced i t  r i g h t .  

CHAIRMAN JABER: Le t  me ask you t o  spe l l  i t  f o r  me. 

MS. SENKARIK: S - E - N - K -  A -  R -  I - K. 

CHAIRMAN JABER: Thank you. 

SUSAN SENKARIK 

was c a l l e d  as a witness on behal f  o f  the  C i t i zens  o f  the  State 

o f  F l o r i d a  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MS. SENKARIK: I am Susan Senkarik. I am d i r e c t o r  o f  

community impact f o r  Uni ted Way o f  Escambia County. 

l i k e  t o  say t o  those o f  you who are on the Publ ic  Service 

Commission, I do not envy you one l i t t l e  b i t  i n  the decis ion 

tha t  you w i l l  have t o  make f o r  t h i s .  We have had - -  on a 

I would 
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regular basis as we have - - as United Way has people requesting 

funds from us, we have a f i n i t e  amount o f  money, and there are 

always more people requesting funds than there are do l l a rs  t o  

go around and there are very, very d i f f i c u l t  decisions t o  be 

made. 

For a l l  o f  those t h a t  are here t h i s  evening, I t h i n k  

i t  has become qu i te  c lear  t o  everybody t h a t  t h i s  i s  an 

incred ib ly  complex issue. 

c l e a r l y  not  as easy as e i t h e r  competit ion i s  good or 
competit ion i s  not good. Because there are times when 

increased competit ion i s  very good. There are times t h a t  - -  
and I d o n ' t  mean t o  imply t h a t  t h i s  i s  one o f  those times, Mr. 

Twomey, I am simply making a general statement t h a t  there are 

times when competit ion i s  good and pr ices i n  general can come 

down because people get a l i t t l e  sharper and they get a l i t t l e  

be t te r  a t  what they are doing. And i f  they don ' t  come down, 

maybe they won't increase a t  the same leve l .  So, there are 

times, and t h i s  may o r  may not  be one o f  those times, and I 

cannot respond t o  tha t .  

It i s  not  cut  and dr ied,  and i t  i s  

But I ,  l i k e  M r .  Clark,  and l i k e  Ms. Fassett, am here 

t o  support the L i f e l i n e .  And I am not  surprised t h a t  most o f  

the r e s t  o f  the audience i s  no t  aware o f  it. 

reinforces one o f  the o ther  reasons t h a t  I was coming t h i s  

evening i s  t o  ask the Pub l ic  Service Commission t o  ass is t  us 

here i n  northwest F lo r ida  as we attempt t o  implement the 211 

It r e a l l y  
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program here i n  northwest Florida. As we have heard and as 
recent community needs assessments continue to  te l l  us, lack of 

information about services available is the number one issue. 
And we feel t h a t  211 will  enable us t o  do t h a t .  And I will not 
go i n t o  specifics about  this evening, b u t  you a l l  will be 
hearing from me, because northwest Florida i s  the only 

populated part of the state t h a t  i s  not covered by 211. 

those i n  the audience, i t  is  similar t o  911. You h i t  211 and 

you are able t o  access information about social services. And 

when there are emergencies i n  your l i f e  t h a t  d o n ' t  require you 

t o  call 911, but i t  is nonetheless an emergency for you. And 

we feel t h a t  would be a very definite benefit to  the citizens 
of the Escambia County. Well, o f  northwest Florida. 

For 

B u t  Li fel ine is  cruci a1 . L i  fel ine is  crucial . I 

believe i t  was Mr. Carlan t h a t  made the statement about the 
chamber of commerce members here and 87 percent o f  those had 

employees of ten or less. Another interesting b i t  o f  

information is  almost 40 percent o f  Escambia County's 
populat ion i s  making an income of less t h a n  $25,000 a year. 
Don't go looking a t  our median income, looking a t  almost 40 

percent of our population making less t h a n  25,000 a year. T h a t  

i s  a very, very substantial number of our residents. And w i t h  

the new Lifeline - -  w i t h  the new Lifeline enhancements, w i t h  

the expansion of e l igibi l i ty ,  almost a l l  of those people will 

come very, very close. I t  i s  my understanding w i t h  the 125 
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iercent o f  poverty l i n e  t h a t  i s  being pu t  i n ,  a family o f  four  

:ould have an income o f  up t o  about $23,000 a year, so we are 

:oming rea l  c lose t o  being o f  assistance there .  

Again, I am not  here t o  speak e i t h e r  f o r  o r  against 

:he increase. That i s  f o r  you a l l  decide. And good luck ,  

Solomon. However, I am here very much on support o f  - - i n  

support o f  t he  L i f e l i n e  program, and we w i l l  do everything that  

de can do, and we have been t r y i n g  t o  get t he  word out, bu t  we 

r~ould c e r t a i n l y  appreciate and we understand t h a t  there i s  a 

v o v i s i o n  f o r  increased marketing e f f o r t s ,  and t h a t  w i l l  be a 

requirement t h a t  w i l l  be coming up t o  make people i n  the  

zommunity aware o f  L i f e l i n e  so t h a t  more people w i l l  be able t o  

access it. So we do appreciate t h a t  p iece being a component o f  

it. Thank you very much. 

CHAIRMAN JABER: Let  me get some ideas from you. 

Even before the  b i l l  passed, the  companies were required t o  pu t  

a b i l l  i n s e r t  i n  t h e i r  b i l l s  l e t t i n g  people know about 

L i f e l i n e .  And, BellSouth, I have fo rgo t ten  how o f ten  you are 

required t o  do tha t ,  bu t  I know t h a t  - -  
MR. CRISER: Once a year. 

CHAIRMAN JABER: I know t h a t  once a year they are - -  
I ' m  a S p r i n t  customer, f o r  example, and I j u s t  got another 

announcement from Spr in t  reminding us about L i f e l i n e .  And I 

personal ly have done pub l i c  service announcements, and I know 

my colleagues have, as w e l l .  We produced the  brochures. Our 
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f e l i n e .  As I go t o  the ind iv idua l  

people f o r  more ideas, and I w i l l  
I 

:ake an opportuni ty t o  ask you what more, t e l l  me what more we 

:an do, because I am very in terested i n  pursuing those ideas. 

MS. SENKARIK: Notices i n  the telephone b i l l s  are not 

joing t o  have any e f f e c t  whatsoever. You can save t h a t  piece 

i f  appear, other than the f a c t  t h a t  you are required t o  do i t . 

rhat d e f i n i t e l y ,  d e f i n i t e l y  w i l l  not  do it. When people are i n  

3 day-to-day surv iva l  mode, I ' m  not  t a l  k ing  month-to-month 

survival mode, I am t a l k i n g  a day-to-day surv iva l  mode,, and 

they get a telephone b i l l ,  a l l  they know i s  e i t h e r  I can pay i t  

)r I c a n ' t  pay i t . Reading the f i n e  l i n e s  as the  other 

gentleman - - my hat i s  o f f  t o  you, s i r .  You know, i t  i s  e i t h e r  

there, you can e i t h e r  pay it o r  you can ' t .  

And you go i n t o  t h i s  semi - c r i s i s  mode and you s t a r t  

the p r i o r i t i z a t i o n  o f  what I can pay and what I c a n ' t  pay. And 

I can f l o a t  t h i s  one f o r  a l i t t l e  while, and i f  I pay t h i s  now 

and then I can pay - -  what i t  i s  going t o  take i s  a very, very 

grassroots e f f o r t  i n  order t o  make people aware o f  the 

L i  f e l  ine.  It i s  going t o  lave t o  be i n  - - I know you have you 

heard, o r  you may have heard and many people have said t h a t  i t  

i s  going t o  take through the churches, through the community 

centers, through the establishments t h a t  are a1 ready providing 

assistance t o  these ind iv idua ls .  

But, again, when you are i n  c r i s i s  and you are i n  an 
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mergency s i t u a t i o n  and you are asking f o r  help, and our f i r s t  

:a l l  f o r  he lp always, always provides the  in format ion about 

, i fe l ine .  

about L i f e l i n e  which w i l l  help you reduce a l l  o f  your other 

b i l l s  t h a t  maybe you can pay your power b i l l ,  but  when you are 

problem i s  paying the power b i l l ,  you go, yeah, r i g h t ,  f i n e ,  

3kay, I wrote i t  down. But you go pay the  power b i l l  and then 

you say where i s  t h a t  number t h a t  they gave me f o r  t h a t  

telephone b i l  l? So i t  i s  going t o  be on a whole another - - i t 

has t o  be on a whole another leve l  f o r  t h a t  be e f f e c t i v e .  

I f  you c a n ' t  pay your power b i l l ,  l e t  me t e l l  you 

CHAIRMAN JABER: Thank you, Ms. Senkarik. 

MS. SENKARIK: Yes, Mr. Twomey. 

CHAIRMAN JABER: Commissioner Deason has a question 

and then Mr . Twomey . 
MS. SENKARIK: Thank you, Mr. Deason. 

COMMISSIONER DEASON: You mentioned 211 service i n  

northwest F lo r i da .  What i s  the status o f  t h a t  a t  t h i s  po in t?  

MS. SENKARIK: We are i n  the exploratory  phase. 

United Way o f  Escambia County has reserved the  number. We are 

planning t o  - -  we a re  planning t o  go forward w i t h  the 

implementation o f  211. United Way o f  Okaloosa/Wal ton  County 

and United Way o f  Bay County have also reserved the  211 numbers 

f o r  t h e i r  areas, as w e l l .  But those two areas are not even as 

far i n  the exploratory  stages as we are. 

conversation we are  look ing  a t  implementing a t  a regional 

I n  our l a s t  
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eve1 . Regional I, I mean Panama City west. 

The expense - - we do no t  a1 ready have a 24/7 

)perat ion t h a t  very e a s i l y  doveta i ls  as they have had i n  

-allahassee, as they have had i n  Jacksonvi l le,  the  Tampa area, 

i ther  par ts  o f  the s tate.  We do not  have an e a s i l y  merged 

;ystem w i t h  t h a t  24/7 operation, so we w i l l  have the  expense 

l o t  on ly  o f  the  equipment and the  gearup f o r  the  PBXs and the  

;witching l i n e s  and a l l  o f  t ha t ,  we w i l l  a lso have the expense 

if the  24/7 s ta f f i ng .  

looking a t  regional implementation. We have received - -  the  

state has received a Uni ted Way o f  America grant  f o r  $50,000 

vhich w i l l  he lp  us wi th a statewide implementation. Here i n  

iorthwest F lo r ida ,  we do no t  want t o  be the  on ly  populated p a r t  

the s ta te  t h a t  i s  wi thout 211, and so we are look ing f o r  

Zreative ways t o  make t h a t  happen, s i r .  

COMMISSIONER DEASON: The 211 number has been 

So we have some challenges, but  we are 

reserved i n  a l l  three areas, Panama City, For t  Walton, and i n  

Densac01 a, i s  t h a t  correct? 

MS. SENKARIK: It has. 

COMMISSIONER DEASON: You have received the necessary 

cooperation from the l o c a l  telephone company i n  doing tha t ,  o r  

how d i d  you go about reserv ing t h a t  number? 

MS. SENKARIK: Yes, we have received the  necessary 

cooperation from the l o c a l  te lcos  here i n  Escambia and Santa 

Rosa County. We are p r i m a r i l y  BellSouth i n  Okaloosa/Walton. 
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'hey a re ,  I bel ieve,  p r i m a r i l y  Spr in t .  And, i f  I ' m  no t  

i istaken, Verizon i s  the  primary c a r r i e r  i n  Panama City. 

COMMISSIONER DEASON: I bel ieve Bel 1 South has it. 

MS. SENKARIK: I s  i t  also BellSouth? Okay. I d o n ' t  

l e t  t o  Panama City very o f ten ,  so I d o n ' t  know. But, yes, i n  

iur  i n t e r a c t i o n  we have been - -  we have had a great  deal o f  

:ooperation i n  making t h a t  happen. 

COMMISSIONER DEASON: Have you been g e t t i n g  any 

Zechnical assistance, answers t o  questions o f  how you go about 

set t ing up the  system from your l oca l  telephone companies? O r  

low have you been doing t h a t ?  

MS. SENKARIK: I would have t o  say the  answer i s  yes, 

qe have been g e t t i n g  technica l  assistance. Where we are r i g h t  

low i s  going back t o  - - once we determined t h a t  we were going 

to go forward w i t h  a regional  implementation as opposed t o  j u s t  

i n  EscambiaEanta Rosa implementation, then we had t o  say, w a i t  

a minute, t h a t  changes the  parameters o f  what t h i s  t h i n g  i s  

going t o  look l i k e .  We have the  basic cost down f o r  equipment, 

de do know t h a t ,  and we were able t o  get t h a t  from our l o c a l ,  

from our l oca l  phone prov iders.  We r e a l i z e  i t  i s  j u s t  a 

ba l lpark and then we are going t o  s t a r t  shopping from there.  

COMMISSIONER DEASON: Thank you, ma'am. 

MS. SENKARIK: Yes, s i r ,  Mr. Twomey. 

MR. TWOMEY: Yes, ma'am. Are you aware t h a t  the  125 

percent L i f e l i n e  e l i g i b i l i t y  c r i t e r i o n  was negotiated by Mr. 
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Jack Shreve, who i s  i n  the  audience here, when he was Pub l ic  

:ounsel and t h a t  BellSouth was obl iged t o  honor t h a t  l e v e l  even 

ie fore the  new l a w .  And, furthermore, t h a t  t he  cont inuat ion o f  

:hat l e v e l  i s  completely separate from the r a t e  increases? 

MS. SENKARIK: P a r t  o f  t h a t  I have become aware o f  

:his evening because you have made us a l l  aware o f  tha t .  The 

) a r t  about M r .  Shreve's i n te rven t ion  on beha l f  o f ,  I became 

3ware o f  as I d i d  my homework and read c l  i p s  from the Pensacol a 

(ews Journal. 

MR. TWOMEY: Okay. Thank you. Now, are you aware 

that i f  the Pub1 i c  Service Commission grants the requested r a t e  

increases t h a t  the L i f e l i n e  rec ip ien ts  w i l l  eventual ly have t o  

)e forced t o  pay those increases, as w e l l ,  whether i t  i s  i n  two 

years, three, o r  four? 

MS. SENKARIK: It i s  my understanding t h a t  even 

though i t  w i l l  be a t  an extended t ime l ine ,  i t  w i l l  be on out  

there, i t  w i l l  s t i l l  be a t  a r a t e  t h a t  w i l l  be considerably 

less than what the  standard l oca l  r a t e  would be. As the  l oca l  

ra te  r i g h t  now i s  $19 approximately, and L i f e l i n e  c r e d i t  i s  

$13, when the l oca l  r a t e  goes up t o  $20 i n  three t o  f i v e  years, 

the L i f e l i n e  r a t e  would go up one d o l l a r .  That i s  my 

understandi ng, t h a t  i t  would be a dol 1 a r  - f o r  -dol  1 a r  compari son. 

MR. TWOMEY: Now, are you aware t h a t  i f  the Publ ic 

Service Commission denies these r a t e  increases t h a t  no one w i l l  

experience 35 and more percent r a t e  increases, t o  include any 
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0 

increases f o r  the L i fe1  i n e  rec ip ien ts?  

MS. SENKARIK: That i s  the reason t h a t  my opening 

statement was I do not  envy the dec is ion t h a t  these f o l k s  have 

to make, and t h a t  i s  the  reason t h a t  I have sa id  and 

xknowledge t h a t  t h i s  i s  q u i t e  confusing. And, again, l a c k  o f  

informat ion and lack  o f  understanding about a l l  o f  t h i s  i s  one 

i f  the  issues t h a t  makes i t  hard on t h e  general pub l i c .  And 

that  i s  why we have t o  say our appreciat ion t o  M r .  Shreve and 

to  the  Publ ic  Service Commission f o r  t h e i r  due d i l igence.  

MR. TWOMEY: Yes, ma 'am.  I have one l a s t  question, 

and t h a t  i s  would you agree t h a t  the number o f  people 

requesting a i d  from the  United Way would l i k e l y  increase i f  the  

phone rates increased, o r  the  phone r a t e  increases requested by 

Bel l  o f  a t  l e a s t  35 percent are granted? 

MS. SENKARIK: Sir, when you are so f a r  down t h a t  the 

bottom looks l i k e  up, an ex t ra  d o l l a r  over the  course o f  it, 

you know, i t ' s  going t o  be a f a i r l y  i n s i g n i f i c a n t  amount f o r  

f o l k s  who are l i t e r a l l y  t h a t  f a r  down. 

MR. TWOMEY: A 35 percent r a t e  increase i s  going t o  

be i ns i  gni f i cant f o r  peopl e? 

MS. SENKARIK: 35 percent - -  on the face o f  it, 35 

percent, no, i s  no t  i n s i g n i f i c a n t .  

understand the  way t h i s  t h i n g  i s  worded, and t h i s  i s  the yel low 

page t h a t  I received as I entered, so I have t o  assume t h i s  i s  

correct ,  t h a t  i t  would be $1.39 a month f o r  the  f i r s t  year, 

I f  I understand, i f  I 
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1.38 a month for the second year, and $1.09 per month for the 
hird year. Is t h a t  correct? 

CHAIRMAN JABER: Mr. Criser, w h a t  were the numbers 

n - -  
MR. CRISER: T h a t  i s  a correct proposal from us. 
MS. SENKARIK: Which would be $42.50 through the 

:ourse of the year, i f  my math i s  correct. And I d i d  t h a t  math 

iecause the number t h a t  I had heard several times was 
i80-something a year, and t h a t  math d i d n ' t  work for me, so I 

nultiplied i t  o u t  myself. And, yes, $42.50, being a 35 percent 
increase. 35 percent seems 1 i ke a l o t .  My statement was for 
ieople who are currently receiving services, for people who are 
xrrently i n  need of emergency services, an extra $1.39 a 
nonth - -  these are people t h a t  are going t o  be a b l e  t o  apply 

for Lifeline. These are people t h a t  are going t o  be el igible  

for Lifeline. These are people t h a t  will have t h a t  reduced 
rate, okay? 

I do recognize the issue of having  t o  decide between 
prescriptions and a l l  of t h a t .  
under the best of circumstances. I t  i s  going t o  be difficult 
under the best of circumstances, b u t  for the most part the 
folks t h a t  are making - -  t h a t  are i n  need of emergency 
financial assistance, whether i t  be for gas ,  o r  electricity, or 
rent, or, you know, an extra $1.38 i s  just going t o  be l ike,  

well, okay. Now, there i s  t h a t  pocket of people t h a t  an extra 

I t  i s  going t o  be difficult 
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i i g n i f i c a n t .  I cannot argue t h a t .  

CHAIRMAN JABER: Mr. Twomey, you asked t h e  l a s t  

luestion two questions ago, so we are going t o  move on. 

MR. CRISER: Madam Chair, I apologize f o r  

in ter rupt ing.  

MS. SENKARIK: 

CHAIRMAN JABER: 

I apologize f o r  t ak ing  so much time. 

I appreciate your testimony, Ms. 

Senkarik, and we are going t o  l e t  you go i n  a few minutes so we 

:an get t o  t h e  other  customers and pa r t i c i pan ts .  But, ,Mr. 

: r iser ,  were you going t o  - - 
MR. CRISER: And I d o n ' t  have a question. I do have 

m o f f e r  t o  make t o  you. I want t o  make sure you are aware, we 

lave got a commitment t o  the O f f i c e  o f  Publ ic  Counsel t o  do 

zommunity education on L i f e l i n e ,  and i f  you d o n ' t  mind making 

sure t h a t  e i t h e r  M r .  Beck o r  I have your contact in format ion 

afterwards, we have a program t h a t  we have t r i a l e d  i n  North 

F lor ida where we go i n t o  the l o c a l  communities. 

what you are t a l k i n g  about. 

what you described as the  r i g h t  way t o  educate people about 

L i f e l i n e  by going i n t o  senior c i t i z e n s  centers, going i n t o  the 

churches, meeting w i t h  peopl e, educating them about the  program 

and t r y i n g  t o  s ign  them up. And i f  you don ' t  mind passing your 

informat ion t o  Mr. Beck o r  t o  me, we w i l l  make sure t h a t  they 

are i n  touch wi th  you when they come t o  t h i s  area. 

It i s  exac t ly  

I bel ieve i t  f i t s  p e r f e c t l y  w i t h  
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MS. SENKARIK: We can c e r t a i n l y  make t h a t  happen. 

CHAIRMAN JABER: Thank you, Ms. Senkarik. Mr. Beck, 

qour next witness. 

MR. BECK: The next witness i s  Fran Jones. 

FRAN JONES 

hras c a l l e d  as a witness on behal f  o f  the  C i t i zens  o f  the  State 

)f F lo r i da  and, having been duly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MS. JONES: Thank you. I am speaking as an 

i nd i v idua l .  

enough o f  an ideal  i s t  t o  remember government by the  people, f o r  

the people, and o f  the  people, so I welcome you here having a 

publ ic  hearing t o  hear what the  people are fee l i ng .  And we see 

the g r i t  p r e t t y  c l e a r l y  t h i s  evening, and I expect you have 

heard s i m i l a r  th ings from around the  s tate.  

I am a r e t i r e d  educator i n  Escambia County. I am 

The S t a t e  o f  F lo r i da ,  the economy o f  the  State o f  

F lo r ida  has had some h i t s  j u s t  as i t  has i n  other areas, and 

one concern o f  mine, although I ' m  not  an economist, i s  t h a t  t h e  

money we have paid when we pay our phone b i l l s  goes out  o f  t he  

State o f  F lo r ida .  When I pay my b i l l ,  i t  goes t o  North 

Carol i na, but I t h i  nk the  Bel 1 South corporate headquarters are 

i n  A t lan ta ,  s t i l l  another s ta te .  Spr in t ,  I bel ieve,  i s  i n  

Kansas City, and Verizon i s  Washington o r  New York, somewhere 

out o f  t h e  s tate.  But t h i s  i s  a l a rge  amount t h a t  goes out 

every months. M i l l i o n s  o f  d o l l a r s  go out o f  the State o f  
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-1orida tha t  could b e t t e r  be l e f t  i n  the economy o f  F lo r ida ,  0 I 

voul d t h i  nk. 

I n  my research I found t h a t  Bel lSouth covers n ine 

states i n  the  southeast. E ight  o f  those s tates pay two- th i rds  

i f  the  revenue o f  BellSouth, bu t  F lo r ida  pays a t h i r d  o f  the  

revenue o f  BellSouth. So we do a l o t  b e t t e r  f o r  BellSouth than 

the other e igh t  states t h a t  they serve. 

I am very in te res ted  i n  the f a c t  t h a t  people are now 

Dicking up on L i f e l i n e .  

21derly lady whose income i s  about $400 a month, and so, I have 

long ago signed her up w i t h  L i f e l i n e .  It has been i n  e f f e c t ,  

dhat, four  o r  f i v e  years now? 

I was aware o f  i t  because I help an 

CHAIRMAN JABER: Yes, ma'am. 

MS. JONES: But there  has not been the  outreach t h a t  

had been expected when i t  was pu t  i n  place a few years ago. 

But as was ind icated by one o f  t he  speakers, the  average income 

i n  t h i s  county i s  very near the  poverty l e v e l .  So, increasing 

numbers o f  people as they f i n d  ou t  about t h i s  w i l l  be accessing 

L i f e l i n e ,  I would hope, and w i l l  be paying a l i t t l e  more 

reasonable ra tes f o r  t he  phone service t h a t  they have. But 

there are those who are j u s t  above t h a t  l e v e l  t h a t  w i l l  q u a l i f y  

f o r  L i f e l i n e ,  e l d e r l y  people, employees o f  some o f  these small 

businesses t h a t  were mentioned, and young fam i l i es  j u s t  

s t a r t i n g  out t o  whom t h i s  increased ra te  i s  going t o  make a l o t  

o f  d i f ference.  And they w i l l  no t  be e l i g i b l e  f o r  L i f e l i n e  
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Iecause they are not on any o f  the assistance programs and they 

i re  no t  a t  the  l e v e l  t h a t  would q u a l i f y  them f o r  L i f e l i n e .  

You have heard about the  e l d e r l y  problems. I am one 

if the  e lde r l y ,  o f  course. And you have heard the confusion on 

;he pa r t s  o f  people t h a t  we w i l l  b e n e f i t  by having competit ion. 

\s someone indicated, h i s  service f o r  h i s  company i s  w i t h  

inother company here i n  Pensacol a, so we a1 ready have 

:ompetition avai lab le.  And I f a i l  t o  see how competit ion i s  a 

/a1 ue t o  us anyway. We d o n ' t  - - you know, I may go t o  the  

grocery and make a choice between products, bu t  f o r  phone 

service you are not going t o  shop around and move from 

nonth-to-month o r  even year - to -year  t o  a d i f f e r e n t  server f o r  

your phone service, I would th ink .  That does no t  compute as 

far as I am concerned. It seems i l l o g i c a l .  

Those are some o f  the  concerns t h a t  I had t h i s  

Zvening t h a t  I wanted t o  r a i s e  w i t h  you. I do welcome the  f a c t  

tha t  you are having these hearings, and I welcl me the f a c t  t h a t  

you are increasing the  outreach so t h a t  people know about 

L i f e l i n e .  But I would encourage you t o  do i t  n some other 

forms other than j u s t  t he  i n s e r t  i n  the  b i l l s ,  o r  even through 

the organizations t h a t  you have mentioned. Many o f  the people 

t h a t  would be e l i g i b l e  f o r  L i f e l i n e  are people who are 

i l l i t e r a t e ,  so you need t o  address t h a t  f a c t  i n  your outreach, 

as w e l l .  Thank you. 

CHAIRMAN JABER: Thank you, Ms. Jones. Mr. Twomey. 
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MR. TWOMEY: Yes, ma 'am.  Ms. Jones, I t h i n k  one 

uest ion,  although a long one. 

eople whose a b i l i t y  t o  pay t h e i r  e l e c t r i c  b i l l s ,  t h e i r  

lortgages, t h e i  r prescr ip t ion  medi cines , and other essenti  a1 

leeds, who w i l l  be s i g n i f i c a n t l y  impacted by having t h e i r  l o c a l  

Do you personal ly  know any 

.elephone ra tes  increased by 46.32 a year i f  they are served by 

;el lSouth, o r  as much as $82.32 a year i f  served by Spr in t? 

MS. JONES: Personally, I do know some who would be 

n the  category where i t  would be a s i g n i f i c a n t  hardship. As 

;he young lady  from United Way ind icated,  many people have t o  

nake choices every month between which b i l l s  they w i l l  pay and 

vhich they w i l l  not .  And unfor tunate ly  food i s  one o f  the  

;hings t h a t  has t o  be skimped on when they have t o  pay some o f  

these u t i l i t i e s  t h a t  are v i t a l .  And the  telephone c e r t a i n l y  i s  

3 v i t a l  serv ice i n  our soc iety  now. 

MR. TWOMEY: Yes, ma'am. Thank you. 

CHAIRMAN JABER: Thank you, Ms. Jones. 

MS. JONES: Thank you. 

MR. BECK: The next witness i s  Evon Emerson from the  

Iensacola area Chamber o f  Commerce. Evon Emerson. Ron Melton. 

RON MELTON 

Mas ca l l ed  as a witness on behal f  o f  t he  C i t i zens  o f  the State 

D f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MR. MELTON: Madam Chairman, members o f  the 
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:ommission. My name i s  Ron Melton and I reside here i n  

'ensacola, Florida. And I would like t o  say t o  t h a n k  you for 
;raveling t o  Pensacola today t o  hear our concerns. 
-ea1 1 y appreci a t e d .  

I t  i s  

However, I am mad as hell about the proposed rate 
increases t o  basic telephone service, and I believe my fellow 
zitizens are as mad as I am. I am so mad a t  these three greedy 
telephone giants t h a t  I have created three websites t o  convince 
Zonsumers t o  oppose the increase or drop telephone service w i t h  

these providers and begin cellular service w i t h  other 
2ompani es . 

I have created DropBell South.  com. I have created 
IropVeri zon. com, and DropSpri n t  . come t o  get the message o u t  t o  
Eonsumers. Many of Florida's elderly and sick on fixed incomes 
Mho may not use long distance service, bu t  need a telephone for 
mergency situations will be hurt the worst i f  the proposed 
increase i s  passed. Many seniors and working people may drop 
thei r tel ephone service a1 together because of the ri sing costs. 
4nd i n  an  emergency they won't have any means t o  contact 
emergency service personnel . 

Please, deny these greedy giants the right t o  p ick  

the pockets of Florida's citizens. Thank you very much. 
CHAIRMAN JABER: Thank you, Mr. Melton. 
MR. TWOMEY: Mr. Melson, would I be correct i n  

jssuming t h a t  you are n o t  interested i n  paying more for 
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bossible competit ion? 

MR. MELTON: Frankly, I would l i k e  t o  see a ro l lback .  

rnd no t  on ly  am I a s m a l l  business person and I pay q u i t e  high 

\ates on my business phones, bu t  also we have BellSouth 

;elephone service.  We also have some c e l l u l a r  services f o r  our 

Iusiness and f o r  our home. And I am look ing very c lose a t  t h i s  

:ime o f  c u t t i n g  back on BellSouth and other services and 

i u x i l l  i ary services, and I have a1 ready s ta r ted  t h i s  past two 

ieek c u t t i n g  back a u x i l l i a r y  services as a business and as 

*es ident ia l  . And we are going t o  get away from you. And there 

is  other competit ion out  here, and t h i s  w i l l  no t  create 

:ompeti ti on. 

MR. TWOMEY: Thank you, s i r .  

MR. MELTON: You’re welcome. And I thank t h e  M R P ,  

if which I am a new member, f o r  being here watching out f o r  us, 

1s w e l l  as the  Pub l ic  Service Commission. 

CHAIRMAN JABER: Thank you, s i r .  

MR. MELTON: Thank you. 

MR. BECK: The next witness i s  Ted Advani . 
CHAIRMAN JABER: Mr. Advani . Go ahead, s i r .  I j u s t  

ieed you t o  s t a t e  your name f o r  me one more t ime. 

TEO ADVANI 

qas ca l l ed  as a witness on behal f  o f  the C i t i zens  o f  t h e  State 

i f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 
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MR. ADVANI: Teo Advani .  My name is  Teo Advani , and 

[ own and manage a men's clothing business i n  Pensacola since 
the las t  15 years. And I read i n  the newspaper about this 
iearing and I decided t o  attend. I have had telephone service 
jt my home and business for many years, and BellSouth has 
irovided me w i t h  good service. Even during storms my phones 
(ept working. And I d o n ' t  want  my rates t o  go up any more t h a n  
myone else, but  I d o n ' t  t h i n k  BellSouth has increased i t s  

i n  the past several years. Everything else has 
increased. As long as they continue t o  give me good reliable 
telephone service, I d o n ' t  mind a small nominal increase i n  

2ost. 
increase i f  I wasn't getting good service from them. Thank 

you. 

Believe me, I would not  be here even i n  favor of this 

CHAIRMAN JABER: Thank you, Mr. Advani. Mr. Twomey. 
MR. TWOMEY: Yes, ma'am. Sir ,  how long have you been 

a customer o f  Bel 1 South? 

MR. ADVANI: 15 years. 
MR. TWOMEY: 15 years. Has there ever been a time 

t h a t  you recall prior t o  1995 t h a t  your telephone rates were 
actually going down? 

MR. ADVANI: I d o n ' t  recall t h a t ,  b u t  like I have 
seen my telephone b i l l s ,  the increase has been very nominal and 

l o t  much, you know, i n  the p a s t  seven years probably. 
MR. TWOMEY: Are you aware t h a t  the l imitation on 
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-ates i n  the l a s t  several years since 1995 as a r e s u l t  o f  a l a w  

iassed i n  1995 which f roze the rates f o r  awhile and then 

l im i ted  t h e i r  r a t e  o f  increases? 

0 

MR. ADVANI: Not much. I ' m  not aware o f  that ,  no. 

MR. TWOMEY: Okay. And l a s t l y ,  s i r ,  are you 

r i l l i n g  - -  you are served by BellSouth? 

MR. ADVANI: Yes. 

MR. TWOMEY: Are you w i l l i n g  t o  pay $46.32 more per 

year on the chance t h a t  you w i l l  have phone serv ice from other  

1 oca1 providers? 

MR. ADVANI: I f i g u r e  t h a t  3.86 a month, which I 

th ink i s  very nominal, b u t  I wouldn' t  go more than t h a t .  

t iouldn' t  pay more than t h a t .  3.86 a month, which sounds l i k e  

13 t o  14 cents a day, you know, which people j u s t  throw away 

$15 a day, you know. L i ke  throwing away food and s t u f f  l i k e  

tha t ,  you know, wasting food. And so I t h i n k  15 cents a day i s  

not much increase i n  r a t e .  

I 

MR. TWOMEY: For the  chance o f  g e t t i n g  competit ion? 

MR. ADVANI: Yes, s i r .  

MR. TWOMEY: Okay. Thank you. 

MR. ADVANI : You ' r e  we1 come. 

CHAIRMAN JABER: Thank you, Mr. Advani . 
MR. ADVANI: Thank you. 

MR. BECK: The next witness i s  Mary Andrews. 

MARY ANDREWS 
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vas c a l l e d  as a witness on behal f  o f  t he  C i t i zens  o f  the State 

i f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MS. ANDREWS: I also don ' t  want t o  be here. I am 63 

years o ld .  63 years o ld .  

state where they t r i e d  t o  increase my phone ra te .  Right now I 

3m paying $20 a month. 

nonth f o r  my phone service.  A l l  I gm g e t t i n g  ex t ra  i s  my 

:a l ler  I D ,  and I don ' t  want my number l i s t e d  i n  the  phone book, 

m d  t h a t ' s  it. You know, the  minimum. A phone. And i f  you 

people ra i se  the  rates - - I have here a newspaper a r t i c l e  when 

t h i s  first came out, t he  l e g i s l a t o r s  back i n  A p r i l  o r  May. 

I have never i n  my l i f e  l i v e d  i n  a 

I am on the  L i f e l i n e ,  okay? $20 a 

Some o f  the people here probably are no t  aware o f  the  

t rue s to ry  o f  what exac t l y  i t  i s .  Now, i n  t he  paper t h a t  came 

Dut yesterday, you made a mistake. The co r rec t  amount t h a t  

they could r a i s e  our ra tes  i s  from $3 t o  $7.25 f o r  l oca l  ra tes.  

$7.25, not $6 and something. Okay, so i t ' s  a d o l l a r ,  bu t  - - 
Dkay. 

We probably d o n ' t  have t ime f o r  me t o  read a l l  o f  

t h i s ,  but  I j u s t  wanted you t o  know the  people here i n  

Pensacola t h a t  voted yes on t h i s  r a t e  increase, i t  was i n  the  

Pensacola newspaper, Associated Press. 

f i r s t  two paragraphs, and then I w i l l  read the  names o f  the 

people t h a t  voted yes on t h i s  telephone increase. 

I w i l l  j u s t  read the  

Tallahassee. Governor Jeb Bush sa id Thursday he 
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11ans t o  s ign  l e g i s l a t i o n  designed t o  spur compet i t ion i n  the  

.el ecommuni cat ions indus t ry  . But opponents warned i t  woul d 

ead t o  record r a t e  increase f o r  l oca l  telephone service.  

lates f o r  bas ic  service could go up from $3 t o  $7.25 p lus  tax a 

ionth over the  next four  years a f t e r  t h e  Pub l ic  Service 

:ommission, which regulates the  phone indus t ry ,  approves t h e  

increases. A f t e r  t h a t  ra tes could continue t o  increase by up 

;o 20 percent a year. Okay. They have you t i e d  f o r  the  next 

four years, okay, the r a t e  could go up. Then a f t e r  t h a t  20 

iercent.  

Now, i f  you don ' t  be l ieve  t h i s ,  I have a readout from 

the S t .  Petersburg News. I don ' t  know how many o f  you read t h e  

jt. Petersburg Times, I mean. This came out,  i t  was on the  

tn ternet  dated 5/20/03, i n  which they are saying the  b i l l  - -  i t  
Mould increase the  average monthly b i l l  f o r  basic phone serv ice 

by as much as $7.25 i n  the next four  years according t o  a 

repor t  t o  the  House Committee on Business Regulation. A f t e r  

t ha t  basic service could increase as much as 20 percent a year. 

So, t h i s  i s  l e g a l .  This i s n ' t  - -  I d i d n ' t  make t h i s  up. 

Nobody t a l k s  about tha t .  Nobody says, hey, now, j u s t  a minute. 

We have the three greedy corporations. They made up t h i s  b i l  

by the way. This b i l l  t h a t  you are look ing a t  was made up by 

the three corporations. They made t h i s  b i l l  up, okay? And 

they are t y i n g  i t  i n  t o  the next four  years, $7.25 a month. 

Then a f t e r  t h a t ,  a 20 percent increase. 
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Now, give me a break. I mean, any other u t i l i t y  

:ompany, they go one year a t  a t ime. But these people are 

joing four  years. A r a t e  increase f o r  four years and then 20 

)ercent a year a f t e r  t h a t .  Okay. 

Now, i f  you people okay t h i s ,  I w i l l  j u s t  - -  I do 

lave a c e l l  phone. And l i k e  everyone else s i t t i n g  here, these 

:hree phone companies t h a t  are doing t h i s ,  l i k e  I say, they d i d  

nake up the b i l l .  They presented i t  t o  the l e g i s  ators.  And 

they lobbied f o r  i t , these b i g  - - three b i g  phone companies, 

these b i g  corporations paid o f f  the l e g i s l a t o r s  i Tallahassee 

md Governor Bush, okay? 

CHAIRMAN JABER: Mr. Beck. 

MR. BECK: The next witness i s  Anne Bennett. 

ANNE BENNElT 

rrJas ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the  State 

o f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. BENNETT: My name i s  Anne Bennett. I wanted t o  

thank you f o r  the opportunity t o  speak. 

d i f f e r e n t  questions t h a t  I would l i k e  t o  ask and a couple o f  

statements. F i r s t ,  I would l i k e  t o  ask w i t h  t h i s  new 

competition w i l l  they s t i l l  be under your j u r i s d i c t i o n ,  the 

Pub1 i c Servi ce Commi ssion? 

I have a number o f  

CHAIRMAN JABER: Let me take those one a t  a t ime f o r  

you. The 1 egi s l  a t ion c a l l  s f o r  re1 axed service regul a t i on  
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i f t e r  a per iod o f  t ime. But, again, t h a t  assumes t h a t  we grant 

the p e t i t i o n  and other th ings happen. There are steps i n  the 

leg is la t ion ,  bu t  we cur ren t ly  have j u r i s d i c t i o n  over the  

Zompanies f o r  t h e i  r service and some aspects o f  ra tes.  

?xample, the p e t i t i o n s  t h a t  we are considering r i g h t  now. 

For 

MS. BENNETT: So, i n  other words, within about f i v e  

to  ten years they could be completely l a i s s e z - f a i r e .  

CHAIRMAN JABER: I f  t h i s  p e t i t i o n  i s  granted, i f  the 

pe t i t ions  are granted, there i s  a provis ion i n  the  b i l l  that  

allows them t o  come under a re laxat ion o f  t h e i r  service. 

MS. BENNETT: Okay. I don' t  know how much o f  t h i s  i s  

pert inent,  because I tend t o  stay p r e t t y  busy and I j u s t  d o n ' t  

always pay a t ten t i on  t o  other phone companies. 

I am going t o  go and get another one, and I d i d  get  out o f  

AT&T, but  I understand t h a t  BellSouth i s  now charging people i f  

they do not  l i s t  t h e i r  home phone i n  the d i rec to ry .  And I am 

t o l d  t h a t  they charge $5 a month i f  you do no t  l i s t  a long 

distance company, i s  t h a t  correct? 

I keep swearing 

CHAIRMAN JABER: It i s  correct  t h a t  they w i l l  charge 

you t o  u n l i s t  your number. 

quest i on. 

Let me make sure I understand the 

M r .  Cr iser ,  do you know what t h a t  charge i s  o f f  the 

top o f  your head? 

MR. CRISER: I don ' t  know the charge o f f  my head. 

I ' v e  got someone i n  the room t h a t  could speak s p e c i f i c a l l y  t o  
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.hat. 

CHAIRMAN JABER: What we w i l l  do, Ms. Bennett, a f t e r  

IOU t e s t i f y  we w i l l  make sure t h a t  our s t a f f  representat ive and 

;he BellSouth representat ive takes a look a t  your b i l l ,  your 

;pec i f i c  b i l l ,  and we w i l l  get  you a b e t t e r  answer. 

MS. BENNETT: Well , I d i d  not  b r i n g  my b i l l s ,  because 

'rankly I save my top page t h a t  i s ,  you know, the t o t a l  b i l l  

md my long distance c a l l s ,  and the  r e s t  o f  them I have been 

zossing i n  the  recycle. 

CHAIRMAN JABER: But i f  you - -  
MS. BENNETT: But I would l i k e  t o  know, because I d i d  

?ot r e a l i z e  t h a t  I was paying t o  not  have a long distance 

Zompany. 

lone too  t h r i l l e d ,  e i t h e r .  

I have been d i a l i n g  the 10-10-811, w i t h  which I ' m  

CHAIRMAN JABER: You shouldn' t  be - -  Mr. Cr iser ,  

again, help me answer t h i s ,  bu t  you shouldn ' t  be paying t o  no t  

have a long distance company unless you have c a l l  block. 

MR. CRISER: I ' m  no t  f a m i l i a r  w i t h  t h a t  charge, t h a t  

i s  why I would somebody t o  take a look a t  your account. 

MS. BENNETT: Well ,  I pay my b i l l s ,  and so, no, my 

But I d i d  have AT&T and I removed i t . phone i s  no t  blocked. 

though, l e t ' s  make sure we get your phone number, because I do 

want Bel lSouth t o  fo l low up w i t h  you, but I would also l i k e  t h e  

answer t o  t h a t  question. 

CHAIRMAN JABER: Ms. Bennett, a f t e r  you are done, 
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MS. B E N N E T :  Okay. I would l i k e  t o  make the  comment # 

that as far as I can see, we already have some competit ion i n  

the phone service, and I have found i t  t o  be unutterable chaos. 

4nd I personally rue the day t h a t  they s p l i t  up the  phone 

zompany umpty-ump decades ago. I do not see i t  as a rea l  

improvement. O f  course, I may be old-fashioned, you see. 

There i s  one th ing t h a t  I th ink  i s  being l e f t  ou t  o f  

t h i s  discussion, and t h a t  i s  t h a t  the young people coming up 

are being held t o  pay f o r  the breaks t h a t  the  senior c i t i z e n s  

are gett ing.  And I am one o f  them. And one o f  these days I 

w i l l  probably q u a l i f y  f o r  L i f e l i n e ,  but they are paying the  

banking charges, the seniors don ' t ;  they pay the movie houses 

tha t  the seniors don ' t ;  they pay the drug stores f o r  the senior 

c i t i zens  d i  scounts ; and somewhere a1 ong the 1 i n e  somebody needs 

t o  speak f o r  the younger people. 

We have the  aging o f  t h i s  planet. The fas tes t  

growing percentage o f  t he  U.S. population are people over 100, 

followed by those who are over 80. They are saying t h a t  by 

2025 i t  w i l l  be reasonably expected f o r  a person t o  l i v e  t o  

125. That by 2050 the  l i f e s p a n  i s  going t o  be 160. And these 

poor young people are going t o  be caught i n  the middle. And 

they are having t o  p i c k  up f o r  Social Security, and f o r  

Medicare, and Medicaid, and a l l  o f  these things t h a t  we 

seniors, some o f  whom would wel l  a f ford,  are no t  paying. So 

whi le I do suggest t h a t  you remember those who are i n  need, 
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i a t  you also remember t h a t  the young people can be placed in to  

situation of so many burdens t h a t  they will be i n  need. 

One of the things t h a t  I have a question abou t ,  

specially after glancing over your l i t t l e  pamphlet, i s  what  
I r t  of guarantees are there t h a t  Lifeline is  not going t o  a 
mch of deadbeats. I am a l l  i n  favor o f  helping the needy, 
u t  what  guarantees do we customers have t h a t  we are not simply 
reeing up the monies t o  drug persons, alcoholics, smokers, 
eneral deadbeats? What k ind  of guarantees are you g iv ing  us? 

CHAIRMAN JABER: T h a t  i s  an excellent question, Ms. 

ennett, and I can te l l  you t h a t  my colleagues and I asked t h a t  
uestion of the federal government i n  looking a t  changes t o  the 
i fel i ne program. We have advocated for accountabi 1 i t y ,  not  
ust i n t o  the Lifeline program, bu t  a l l  programs under 
iniversal service. B u t  t o  your answer directly, there is now 
IO check, no random check by the companies of people t h a t  are 
in Lifeline. 
lualify for the program are the only ones t h a t  are supposed t o  
)e on the program. 

I t  i s  sort o f  an honor system. People t h a t  

And when they enroll - -  Mr. Criser, you can elaborate 
in your own company - -  b u t  when they enroll those customers are 
supposed t o  state t h a t  when they are no longer eligible for the 
irogram they will come off  the program. 
nore specific t h a t  you require? 

MR. CRISER: There i s  a regular v a l i d a t i o n  t h a t  the 

Is there something 
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people who are L i f e l i n e  subscribers continue t o  be q u a l i f i e d  I t o  

receive L i f e l i n e ,  then there i s  a t r a n s i t i o n  program f o r  when a 

customer no longer i s  q u a l i f i e d ,  they r e t a i n  t h e  bene f i t s  f o r  a 

per iod o f  t ime, but there i s  an annual check t o  be sure t h a t  

they s t i l l  q u a l i f y .  

MS. BENNETT: Okay. And so t h i s  i s  based s o l e l y  on 

i ncome? 

CHAIRMAN JABER: Well, now i t  i s .  With the  expanded 

e l  i g i  b i  1 i ty  requirement t o  125 percent o f  the  income leve l  

through the O f f i c e  o f  Publ ic  Counsel and the  companies,. they do 

c e r t i f y  based on income. 

MS. BENNETT: Okay. I have two other  questions. It 

i s  my understanding through f i nanc ia l  magazines and news 

magazines and so f o r t h ,  t h a t  i t  i s  ra ther  common t h a t  i n  the  

American business and indus t ry  community t h a t  our CEOs and 

upper l eve l  management pay themselves on the  order o f  60 t o  70 

percent over and above what t h e i r  counterparts i n  other  

i n d u s t r i a l i z e d  countr ies are paid.  And I am wondering whether 

o r  not  Bel lSouth - - because t h a t  i s  t he  one I am w i t h  - - bu t  

Sp r in t  and these others, are they gouging t h e i r  companies, 

gouging the p u b l i c  t o  pay themselves those kinds o f  sa lar ies? 

And i f  they are, what i s  the p o t e n t i a l  t h a t  t h e i r  companies 

w i l l  e t e r n a l l y  be we want more, we want more. When i s  i t  

t h a t  - -  you know, as f a r  as I can see more i s  never enough. 

When do you a l l  declare i t  enough? 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

86 

CHAIRMAN JABER: The d i f f i c u l t y  I am going t o  have 

answering your question i s ,  you know, through the  changes i n  

F lor ida l a w  back i n  1995, the  PSC l o s t  the a b i l i t y  t o  look  a t  

the companies' o f f i c e r s  sa la r i es ,  and we d o n ' t  do r a t e  cases, 

per se, f o r  t he  telephone companies. So we d o n ' t  look a t  t h e i r  

ind iv idua l  expenditures pursuant t o  a l a w  t h a t  passed i n  1995. 

MS. BENNETT: And may I ask j u s t  very qu ick ly ,  who 

sponsored t h a t  l a w ?  Was t h i s  another one t h a t  was w r i t t e n  by 

the companies? 

CHAIRMAN JABER: I d o n ' t  know. Candidly i t  was 

before my time, so I d o n ' t  r e c a l l  the  l e g i s l a t u r e  t h a t  

sponsored it. 

before I fo rge t ,  Mr. Beck, I d i d n ' t  mean t o  leave you out  o f  

the answers t o  the L i f e l i n e  program. 

i s  there anything you wanted t o  add? 

But i t  was ou t  o f  changes t o  the  1995 act .  And 

Did I misspeak a t  a l l  o r  

MR. BECK: Just  on the  L i f e l i n e .  Under the  income 

e l i g i b i l i t y ,  we requi re documentation as wel l  as a statement by 

the person. So t h a t  does, as I understand it, provide 

documentation and we w i l l  be r e v e r i f y i n g  once a year. 

MS. BENNETT: And may I ask are there any penal t ies 

f o r  l y i n g ?  

MR. BECK: Well, i t  i s  a misdemeanor t o  provide a 

fa lse  statement t o  a government o f f i c i a l .  

MS. BENNETT: It t h i s  a government o f f i c i a l  o r  i s  i t  

a company o f f i c i a l ?  
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MR. BECK: No, i t  i s  the government. t 

MS. BENNETT: Thank you. And you were saying, Ms. 

Jaber? 

CHAIRMAN JABER: That was it. 

MS. BENNETT: And then I have one more question. I 

lave seen a l i s t i n g  o f  U.S corporations t h a t  maintain a post 

i f f i c e  box on the of fshore is lands i n  order t o  c la im t h a t  they 

we a fore ign corporation and, therefore, avoid paying United 

i t a t e s  taxes. BellSouth was on t h a t  l i s t .  I want t o  know i f  

:hat i s  s t i l l  accurate o r  have they mended t h e i r  ways? , 

CHAIRMAN JABER: Ms. Bennett, candidly, I won't be 

jb le  t o  speak t o  t h a t .  

ippor tun i ty  t o  comment i f  he would l i k e ,  but  obviously I c a n ' t  

;peak t o  t h a t .  This i s  not  informat ion we are p r i v y  t o .  

MR. CRISER: I ' m  not f a m i l i a r  w i t h  the  l i s t i n g  t h a t  

I can t e l l  you t h a t  BellSouth i s  a U.S. 

I w i l l  c e r t a i n l y  g ive M r .  Cr iser  an 

iou are r e f e r r i n g  t o .  

:orPoration t h a t  i s  registered as a U.S. corporation. We do 

lave businesses i n  other countr ies,  and we may be reg is tered i n  

those countr ies f o r  purposes o f  business t h a t  we do there. 

CHAIRMAN JABER: What do you pay i n  United States 

taxes, please? 

MR. CRISER: I don ' t  know the amount o f  t h a t .  It i s  

a f a i r l y  i nc red ib le  amount. 

MS. BENNETT: You are sure you do pay United States 

taxes? 
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MR. CRISER: 

MS. BENNETT: I am r e a l  happy t o  hear t h a t .  You 

I ' m  absolutely sure we pay taxes. 0 

mow, there i s  nothing I l i k e  b e t t e r  than being wrong. 

UNIDENTIFIED SPEAKER: Excuse me, ma'am, I would l i k e  

;o answer one o f  your questions - -  
MS. BENNETT: Yes. 

CHAIRMAN JABER: Excuse me. I ' m  sor ry  about 

Yla'am, the - -  
UNIDENTIFIED SPEAKER: ( Inaudib le) .  

t h a t .  

CHAIRMAN JABER: Ma'am, the cour t  repor te r  c - n ' t  p i  

~p your statements. What I can do, though, i f  you want t o  

speak, r i g h t  a f t e r  Ms. Bennett i s  done we w i l l  a l low you t o  

come back up. 

I 

UNIDENTIFIED SPEAKER: I j u s t  wanted her t o  know the  

1 egi s l  ature - - 
MS. BENNETT: Wel l ,  please, j u s t  come down, because 

I ' m  sure there are other  people i n  the audience who would 

real ly l i k e  t o  know a lso.  

CHAIRMAN JABER: Ms. Bennett, were you done w i t h  your 

t e s t  i mony? 

MS. BENNETT: Yes, t h a t  was my l a s t .  

CHAIRMAN JABER: I appreciate your testimony. Thank 

you f o r  being here ton igh t .  

MS. BENNETT: Thank you so much. 

MR. TWOMEY: Madam Chair.  
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CHAIRMAN JABER: Mr. Twomey, hang on. T e l l  me your 

name one more time. I s  i t  Ms. Andrews? 

MS. ANDREWS: Yes. 

CHAIRMAN JABER: Go ahead. 

MS. ANDREWS: When I saw the ads i n  the paper, the 

Pensacola newspaper, i n  A p r i l  and May about the  telephone r a t e  

increase up t o  $7.50 a month, I got  on the phone, and I c a l l e d  

Tallahassee. A b i l l  was passed i n  1995, t he  l e g i s l a t o r s  i n  

Tallahassee decided they were going t o  take over the  phone, 

loca l  phone service. So t h a t  i s  why, according t o  the  paper 

and according t o  Tallahassee, we are having t h i s  meeting 

ton ight ,  which I really d i d n ' t  want t o  come, because I 

understood t h a t  what happened i n  '95 the  l e g i s l a t o r s  now have 

f u l l  cont ro l  o f  the telephone rates i n  the  State o f  F lo r ida .  

So these telephone r a t e  increases, the l e g i s l a t o r s ,  they d i d  

it. They have contro l  over the  l oca l  phone rates.  That i s  a l l  

I want t o  say. 

CHAIRMAN JABER: Thank you, Ms. Andrews. Ms. 

Bennett, Mr. Twomey has something f o r  you. 

MS. BENNETT: You wanted t o  ask me a question? 

MR. TWOMEY: Yes. Thank you f o r  coming back, Ms. 

Bennett. You have mentioned your concern f o r  the  young people 

v i s - a - v i s  the seniors, and my question t o  you i s  w i t h  regard t o  

these telephone rates,  wouldn ' t  i t  be fair f o r  people o f  a l l  

ages i f  t h i s  Publ ic Service Commission were t o  grant no r a t e  
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increases for anyone? I 

MS. BENNETT: I will have t o  admit t h a t  t h a t  sounds 

awfully good on the surface, b u t  I c a n ' t  say t h a t  I am 
sufficiently appraised of the issue t o  just make a cart blanche 
statement. However, i t  does seem t o  me t h a t  my phone b i l l  has 
gone up,  what ,  a t  least 100 percent w i t h i n  the last decade. 
could be wrong. T h a t  i s  just k i n d  of o f f  the top  o f  my head. 
Of course, i t  could be t h a t  I have two phones. B u t  i t  seems t o  
me t h a t  we keep getting a l l  o f  these added on costs. And I 

look a t  my basic phone service and I look a t  my b i l l .  , 

I 

Let me give you an example, and I understand you a l l  

are t a l k i n g  about local service, but  for a long distance call I 

have Vartech (phonetic). 
The call  was $2.30 and the b i l l  t o  Vartech was over $10 because 

of fees and a l l  of these addi t iona l  charges. Now, somewhere 
along the line i t  needs t o  stop. 

I made one call dur ing  the month. 

MR. TWOMEY: Yes, ma'am. I'm sorry. Do you t h i n k  i t  

i s  log ica l ,  Ms. Bennett, for you t o  pay $46.32 more a year 
merely for the potential of having  some addi t iona l  local 
service providers a t  t h a t  higher rate? 

MS. BENNETT: I d o n ' t  see any sense i n  that. We have 
already go t  a variety o f  local providers. I was over i n  Milton 

one day, and you a l l  may not know exactly where t h a t  i s .  
the next l i t t l e  town down on Highway 90,  and I wanted t o  call 
Cantonment, w h i c h  is just across the river. And the other 

I t ' s  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

91 

company, I d o n ' t  even remember which one i t  was, t h i s  has been 

years and years ago, said t h a t  i t  would be a long distance c a l l  

and t h a t  the  charge would be over $6.50. That ' s  competit ion? 

I could do without t ha t  k ind  o f  competit ion, thank you. 

MR. TWOMEY: But j u s t  t o  be c lear ,  you are no t  

in terested,  do I understand you are no t  in te res ted  i n  paying 

f o r  more competit ion? 

MS. BENNETT: No. Competition i s  supposed t o  b r i n g  

the p r i c e  down. I have no t  seen t h a t  func t ion  i n  too many 

areas o f  the  American economy, f rank l y .  

keep going up. And I know there  i s  i n f l a t i o n ,  bu t  i t  j u s t  

seems t o  me t h a t  what we have got p r i m a r i l y  i n  t h i s  country i s  

corporations gouging the  pub1 i c. Thank you. 

I mean, t o  me th ings 

MR. BECK: This man i s  the  l a s t  speaker. 

CHAIRMAN JABER: Let  me ask a t  t h i s  po in t  are there 

any members o f  the audience who wish t o  t e s t i f y  ton igh t ,  but  

d i d  no t  s ign  up? Were you here when I gave the  oath? 

MS. MELTON: I d i d n ' t  s ign  up. I was here, though. 

CHAIRMAN JABER: Okay. Let  me ask you t o  stand and 

ra i se  your r i g h t  hand. 

(Witness sworn. 1 

CHAIRMAN JABER: When you come up t o  the microphone, 

j u s t  g ive us your name, spe l l  i t  f o r  me, spe l l  your l a s t  name. 

SUE MELTON 

was c a l l e d  as a witness on behal f  o f  the  C i t i zens  o f  t h e  State 
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f F lo r i da  and, having been duly  sworn, t e s t i f i e d  as fo l lows:  0 

DIRECT STATEMENT 

MS. MELTON: My name i s  Sue Melton. That i s  

-E-L-T-0-N.  And I w i l l  be b r i e f .  I j u s t  wanted t o  c l a r i f y  

omething, because several people here have sa id  ton igh t  t h a t  

hey r e a l l y  d i d n ' t  know how much t h e i r  phone b i l l  has gone up. 

lome'said they d i d n ' t  t h i n k  i t  went i t  up a t  a l l ,  and I do save 

iy phone b i l l  s. And i n  June o f  - - i n  June o f  2000, our bas ic  

)hone r a t e  was $14.12 w i t h  a l l  t h e  excise taxes. Last month i t  

/as $20.57, which over three years t h a t  i s  a 45 percent 

ncrease. 

io, I j u s t  wanted t o  c l a r i f y  t h a t .  And I was a lso  wondering i f  

;his 35 t o  60 percent r a t e  increase included t h e  FCC charges 

md the  taxes and a l l  o f  t ha t .  

Now, t h a t  i s  wi thout a l l  t h i s  o ther  s t u f f  going on. 

CHAIRMAN JABER: Ms. Melton, Mr. Cr i se r  can cor rec t  

ne i f  I ' m  wrong, but  i t  i s  my understanding t h a t  t h e  proposed 

Zharges pu t  f o r t h  by the  companies are only  t o  bas ic  service,  

SO i t  would no t  include fees, charges, taxes. 

MS. MELTON: Okay. So the rates would go up by t h a t  

percentage p lus  there would be a percentage tacked on f o r  the  

2xcise taxes, and the  FCC charges, and a l l  the  add i t iona l  

add-ons, such as t h i s  o ther  charge t h a t  was placed on my l a s t  

b i l l  t h a t  says other charges, work completed on June 30th, 

2003, charge f o r  an increase i n  r a t e  f o r  federal universal  

service charges due t o  changes i n  the ru les  o f  t h e  FCC. 
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I CHAIRMAN JABER: Right.  The bas ic  charges, i f  the  

p e t i t i o n  are granted and there i s  an increase a t  a l l ,  t h e  taxes 

associated w i t h  t h a t  w i l l  a lso increase. It i s  j u s t  associated 

d i t h  the  amount o f  basic service. As it re la tes  t o  the  

universal serv ice fund, though, the no t i ce  you are reading i s  

completely d i f f e r e n t .  There have been some increases t o  the  

universal serv ice amounts t h a t  are co l l ec ted  from each 

customer. 

MS. MELTON: Also, there have been o ther  speakers 

t h i s  evening who have ta l ked  about L i f e l i n e  as i f  i t  were an 

excuse t o  r a i s e  our rates.  And I was wondering i f  f o r  t h e  

people who do q u a l i f y  f o r  L i f e l i n e ,  I d o n ' t  see where there  i s  

any guarantee t h a t  the L i f e l i n e  i s  going t o  s tay i n  e f f e c t  

i n d e f i n i t e l y .  I s  i t ,  i s  there a guarantee? 

CHAIRMAN JABER: The program i t s e l f ,  I have never 

heard any movement a t  the  congressional l e v e l  t h a t  the program 

i t s e l f  would go away. 

There are always recommendations t o  modify the  program t o  make 

i t  b e t t e r  f o r  the  consumer i n  terms o f  e l i g i b i l i t y  requirements 

and accountab i l i t y ,  bu t  I have never heard o f  a movement i n  

I ' v e  never heard anything l i k e  t h a t .  

congress t o  do away w i t h  the  program. 

MS. MELTON: Okay. But there 

f o r  people who are j u s t  a t  poverty leve 

q u a l i f y  f o r  t h a t .  

i s  no guarantee. And 

, they don ' t  even 

CHAIRMAN JABER: The e l i g i b i l i t y  requirements t h a t  
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were modif ied by the F lo r ida  Legis la ture changed i t  t o  125 

percent o f  the federal poverty l e v e l .  

MS. MELTON: Right.  So people who are a t  poverty 

1 eve1 don' t qual i fy,  and the  minimum wage hasn' t gone up i n  I 

don ' t  know how many years. 

CHAIRMAN JABER: Well, people t h a t  are a t  poverty o r  

125 percent o f  the  federal poverty l eve l  would qua l i f y .  Did I 

not understand your question? M r .  Beck, do you want t o  

elaborate? 

MR. BECK: It i s  based on household income. ,And i f  

your household income i s  l ess  than o r  equal t o  125 percent o f  

the poverty l eve l  then you would qual i fy. 

MS. MELTON: Yeah. 100 percent o f  poverty l eve l  i s  

the poverty l eve l .  125 percent o f  poverty l eve l  i s  what, more 

money than poverty o r  l ess  money? 

CHAIRMAN JABER : More money. 

MR. BECK: More. Your income can be 1-1/4 times the  

poverty l e v e l ,  and a t  the  l eve l  o r  lower then you qua l i f y .  

MS. MELTON: Okay. Well ,  I guess t h a t ' s  a l l  I had t o  

say. 

MR. TWOMEY: Madam Chair? 

CHAIRMAN JABER: Ms. Melton, thank you f o r  your 

testimony. Mr. Twomey. 

MR. TWOMEY: Madam Chair ,  I t h i n k  I heard another 

pa r t  o f  a question i n  Ms. Mel ton 's  previous question, and t h a t  
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i s  - - and I would l i k e  t o  t r y  and address it i f  I can, and I 

dould l i k e  t o  j u s t  - -  were you asking, Ms. Melton, i f  there  

das - -  i f  the  r a t e  increases - -  were you asking i f  the 

Eontinuation o f  the 125 percent l i f e 1  i n e  q u a l i f i c a t i o n  was t i e d  

to these r a t e  increases being granted? 

MS. MELTON: Not t i e d  t o  it. I was j u s t  - -  you know, 

it sounds l i k e  people have used t h a t  as an excuse t o  be able t o  

ra ise  the  rates.  And, you know, th ings  l i k e  L i f e l i n e  can be 

dropped overnight. There i s  no guarantee saying, oh, L i f e l i n e  

i s  going t o  be i n  e f f e c t  i n d e f i n i t e l y  t o  help these poor souls 

tha t  are having everything taken away from them. 

MR. TWOMEY: Madam Chair,  i f  I may, I would l i k e  t o  

make a statement and say t h a t  - -  and I w i l l  stand corrected i f  

necessary, t h a t  now t h a t  t he  l a w  has been passed, the b i l l  i s  

passed and signed i n t o  l a w  by Governor Bush, the  ent i t lement  

f o r  t he  expanded L i fe1  i n e  f o r  the  companies t h a t  d i d n ' t  

already - -  weren' t  con t rac tua l l y  ob l igated t o  i t  before i s  

separate, e n t i r e l y  separate from the  r a t e  increases here. That 

w i l l  e x i s t  whether o r  n o t  t h i s  Commission increases those 

rates. So people need t o  be c lea r  on t h a t  and no t  a f r a i d  t h a t  

they w i l l  l ose  t h a t  en t i t lement  i f  these rates are denied. 

CHAIRMAN JABER: Ms. Melton, thank you f o r  your 

testimony. I th ink  I saw one more hand go up when I asked i f  

there was anyone e lse i n  the  audience t h a t  wished t o  t e s t i f y .  

And you weren' t  sworn, r i g h t ?  
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MS. COOEY: NO. 4 

(Witness sworn.) 

CAROLYN COOEY 

was ca l l ed  as a witness on behal f  o f  the  C i t i zens  o f  the  State 

of F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

11 

12 

13 

14 

15 
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MS. COOEY: My name 

the l i t t l e  town o f  M i l t on ,  wh 

Rosa County. We were j u s t  - -  
b a t t l i n g  w i t h  our county comm 

i s  

minds t h a t  they were going t o  c o l l e c t  proper ty  taxes from the  

leaseholders over on the  beach. Those people f e l t  t h a t  they 

d i d  not need t o  pay property taxes. This  amount was $3 

m i l l i o n .  So our county commissioners wanted t o  go up on 

ad valorem so t h a t  they could r a i s e  our proper ty  taxes. Well, 

we spent two weeks b a t t l i n g  t h i s .  We had th ree  out  o f  f i v e  o f  

the county commissioners, three wanted t o  ra i se ,  and we d i d  a l l  

we could t o  t r y  t o  convince them t o  lower - -  you know, no t  t o  

go up on our proper ty  taxes. I f e l t  l i k e  we won the  b a t t l e  

because we brought i t  from th ree-  t o -  two down t o  one- t o -  four .  

So we only  had one commissioner t h a t  we could not  convince. 

So I am very much against t he  increase w i t h  the  

telephone b i l l s  going up. And t o n i g h t  t h i s  was the  f i r s t  t h a t  

I heard t h a t  you c a n ' t  check i n t o  t h e i r  records, because I fee l  

t ha t  anybody t h a t  comes t o  you wanting a r a i s e  should be able 
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;o say I d i d  t h i s ,  t h i s ,  and t h i s .  And we have lowered - -  we 

lave t r i e d  t o  cut  back, but we s t i l l  c a n ' t  make a go o f  it. 

- ike  how many cars do they have? How many automobiles are 

l r i ven  by these people? I know those t h a t  come out t o  work on 
)ur telephone l i n e s ,  o r  come out t o  our houses, they need 

iehic les.  But the people t h a t  work i n  o f f i c e s  t h a t  work 9:00 

;o 5:00, I don ' t  feel t h a t  they need t o  d r i v e  a car. 

:special ly 24 hours a day. And, you know, t h e i r  l i t t l e  Jeeps 

chat are rea l  n ice looking, they have got  l i t t l e  pa in t ing  on 

chem and a l l ,  I don' t  fee l  t h a t  these are vehicles t h a t  need t o  

)e dr iven. And I feel t h a t  i t  i s  wrong t h a t  you can ' t  check 

in to  see how much o f  wasteful spending. I fee l  t h a t  i f  they 

:ome t o  you f o r  a ra ise they should be able t o  v e r i f y  it. 

The other th ing  i s  the sa la r ies  t h a t  some o f  them 

nake. You know, the ones higher up, I t h i n k  i t  i s  j u s t  

r id icu lous.  The other th ing ,  the  other wasteful spending t h a t  

I see i s  when they c a l l  my house t o  t r y  t o  get me t o  switch 

3ver, and I t e l l  them t h a t  I have j u s t  signed up w i th  somebody 

and I have made a 12-month commitment. Why do they keep 

ca l l ing  my house? You know, they keep c a l l i n g  and c a l l i n g .  

have already sa id I have made a 12-month commitment. This i s  

dasteful spending. This i s  somebody s i t t i n g  on a phone c a l l i n g  

;ny house again t o  hear me say no, I c a n ' t  discuss i t  r i g h t  now. 

dhy no t  put  me on a l i s t  and c a l l  me i n  10, 11, 11-1/2 months? 

I 

You know, some o f  the other sponsoring things t h a t  
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;hey do w i t h  the  g o l f  tournaments and th ings l i k e  that ,  I I j u s t  

;hink t h a t  there  i s  a l o t  o f  wasteful spending on these 

:ompanies, and I really j u s t  d o n ' t  understand, l i k e  I said,  the  

,og ic  on why they can come t o  you and ask f o r  a r a i s e  when they 

:an7 prove what they have done t o  t r y  t o  budget t h e i r  own. 

lust  1 i ke we have t o  budget our household checkbooks when we 

l o n ' t  have enough money coming i n  f o r  the th ings  t h a t  are going 

i u t .  We have t o  reevaluate our budget. We have t o  do it w i t h  

i u r  county commissioners now. We have t o  keep an eye on them 

3s t o  spending. 

And j u s t  l i k e  the  th ree  m i l l i o n  i n  our county, t he  

I roper ty  appraiser, I bet  i t  was about 48 hours he came up w i t h  

8208,000 t h a t  he could lower h i s  budget. Just  l i k e  t h a t  

nyster iously.  So, l i k e  I 

said, I am against t h i s ,  and I hope t h a t  you w i l l  take a l l  o f  

t h i s  under advisement. Thank you. 

That i s  a l o t  o f  money i n  48 hours. 

CHAIRMAN JABER: Thank you, ma'am. 

MR. TWOMEY: Madam Chair,  j u s t  b r i e f l y .  Ms. Cooey? 

MS. COOEY: Yes. 

MR. TWOMEY: Which company are you served by l o c a l l y ?  

MS. COOEY: BellSouth. 

MR. TWOMEY: And you have probably heard t h i s  

question asked o f  me e a r l i e r ,  bu t  are you in te res ted  i n  paying 

$46.32 more per year - - 
MS. COOEY: NO. 
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MR. TWOMEY: - -  i n  the expectat ion t h a t  you might 

Iecei ve addi t ional  1 oca1 competit ion? 

MS. COOEY: No, no t  a t  a l l .  

MR. TWOMEY: Do you have any way o f  knowing i f  those 

ncreases are passed, how many long distance c a l l s  you might 

lave t o  make w i t h i n  the s t a t e  i n  order t o  break even so t h a t  

~ O U  have savi ngs t h a t  woul d exceed t h a t  $46.32? 

MS. COOEY: Well ,  see, we took care o f  t h a t .  I have 

3 c e l l  phone now and t h a t  takes care o f  a l l  my long distance 

ises. 

MR. TWOMEY: Thank you very much. 

MR. CRISER: Madam Chairman, may I ask a question? 

CHAIRMAN JABER: Let  me ask one more t ime. I s  there 

myone e lse  t h a t  d i d n ' t  t e s t i f y  t h a t  wishes t o  t e s t i f y ?  Did 

you s ign  up, s i r ?  

MR. MELTON: No, I d i d  not .  

CHAIRMAN JABER: I need everyone who intends t o  

t e s t i f y  t o  stand up a t  t h i s  po in t  so I can swear you i n  a l l  a t  

once. Okay. You a re  the  l a s t  witness. And then, Mr. Melton, 

I w i l l  l e t  you come up and ask t h a t  question a f t e r  the  witness 

t e s t i  f i  es . 
MR. MELTON: Thank you. 

CHAIRMAN JABER: Come up t o  the  microphone, s i r .  

(Witness sworn. ) 

CHAIRMAN JABER: State your name f o r  me, please. 
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STEVE FERRY I 

das ca l l ed  as a witness on behal f  o f  the C i t i zens  o f  the  Sta te  

3 f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MR. FERRY: My name i s  Steve Ferry (phonetic), and I 

am a resident o f  Santa Rosa County. I have two questions, 

ac tua l l y .  The f i r s t  one, I guess, would go t o  you, Madam 

Chairman. We have seen a l l  the  testimony and we have 

l i s tened  - -  I t h i n k  p a r t  o f  your mission was t o  see how people 

f e l t .  I f  they f e l t  i t  was a b e n e f i t  and not,  and most ,of t he  

time when Mr. Twomey asked people i f  they f e l t  i t  was a 

benef i t ,  I t h i n k  the m a j o r i t y  sa id  no. 

t h a t  w i l l  a f f e c t  the process. 

I was wondering how 

CHAIRMAN JABER: That ' s  an excel l e n t  question. What 

we have done i s  we have scheduled 14 pub l i c  hearings around the  

State o f  F lo r ida .  This  i s  hearing s i x ,  so we have q u i t e  a few 

t o  go as you can imagine. The standard i n  deciding the 

p e t i t i o n ,  we have t o  understand i f  i t  w i l l  r e s u l t  i n  the 

promotion o f  a compet i t ive market f o r  the  b e n e f i t  o f  the  

res iden t ia l  consumer. So a l l  o f  the testimony w i l l  go i n t o  

s t a f f ' s  recommendation on whether, a f t e r  an evaluat ion o f  a l l  

14 pub l i c  hearings, whether there  i s  an e f f e c t  o f  promoting the  

competit ive market f o r  t he  b e n e f i t  o f  the  res iden t ia l  consumer. 

What our s t a f f  intends t o  do i s  compile a l l  the  

testimony from the customers and prepare a summary, o r  a 
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natr ix, i f  you w i l l ,  f o r  us. And i t  w i l l  be evaluated as p a r t  

i f  our hearing process. The customer service p a r t  i s  on ly  p a r t  

me. I n  Tallahassee on December l o t h ,  I bel ieve,  i s  the  f i r s t  

jay o f  the  hearing. December 10th we w i l l  take evidence from 

the companies, from Publ ic  Counsel, from Mr. Twomey, more o f  an 

evident iary technical nature, and a l l  o f  t h a t  together w i l l  go 

i n t o  our decision-making. 

MR. FERRY: Oh, I also wanted t o  l e t  you know t h a t  I 

used t o  pay $5 a month f o r  no t  having long distance. 

CHAIRMAN JABER: Okay. 

MR. FERRY: And then my next question I t h i n k  i s  more 

towards Mr. Cr iser .  I bel i eve  - - I may have my fac ts  wrong, I 

d i d n ' t  have t ime t o  r e a l l y  research it, but  I bel ieve when 

Governor Bush f i r s t  moved t o  F lo r i da  he became a partner i n  a 

r e a l  estate firm with,  I be l ieve  h i s  name i s  Mr. Cordoza. Is 

he not  the  Chairman o f  t h e  Board o f  Bel lSouth now? 

MR. CRISER: The chairman o f  the  board o f  Bel lSouth 

i s  Wayne Ackerman (phonetic) . 
MR. FERRY: Okay. Sorry. 

MR. TWOMEY: Madam Chair. 

CHAIRMAN JABER: Mr. Ferry,  thank you f o r  your 

questions. M r .  Twomey. M r .  Twomey. Mr. Twomey, can I ask you 

t o  keep your questions sho r t ,  okay? Go ahead. 

MR. TWOMEY: O f  course, Madam Chairman. Mr. Ferry, 

d i d  you mean t o  ask Mr. C r i s e r  whether Armanda Cordina 
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I 
(phonetic) was on the board o f  d i rec to rs  o f  BellSouth? 

MR. FERRY: Yes. Can I ask you, ma'am? 

MR. TWOMEY: Ask the Chairman. 

CHAIRMAN JABER: Mr. Twomey, are you are c l a r i f y i n g  

the person's l a s t  name, i s  t h a t  a l l  you are 

spe l l  

MR. TWOMEY: Yes. 

CHAIRMAN JABER: M r .  Ferry, 

me. 

MR. FERRY: F-E-R-R-Y. 

CHAIRMAN JABER: Okay. I UI 

I knew exact who you were t a l  k i ng  t o ,  

record - -  
THE WITNESS: I ' m  sorry.  

t r y i n g  t o  do? 

your l a s t  name f o r  

derst  lod your questi  n. 

bu t  f o r  purposes o f  the  

CHAIRMAN JABER: You're f i ne .  You are absolutely 

f i ne .  I understood exac t ly  what your question was. But f o r  

the record, we w i l l  l e t  M r .  Cr iser  respond again. 

MR. CRISER: And I ' m  sorry ,  I c a n ' t  - -  there i s  a 

Mr. Cordina (phonetic) who i s  on the board o f  BellSouth, yes, 

s i r .  

MR. FERRY: And how long d i d  Jeb Bush and - -  o r  

Governor Bush and him work, how long were they business 

partners? 

MR. CRISER: I d o n ' t  know. 

CHAIRMAN JABER: Thank you, s i r .  

MR. TWOMEY: Now, my question, Mr. Ferry, i s  - -  i f  I 
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may, Madam Chair - - you are served by BellSouth? 

MR. FERRY: Yes. 

MR. TWOMEY: Are you, Mr. Ferry,  in te res ted  i n  paying 

$46.32 more a year f o r  your l oca l  service i n  t h e  mere hope t h a t  

you w i l l  f i n d  some loca l  providers a t  t h a t  ra te?  

MR. FERRY: No, no t  a t  a l l .  

MR. TWOMEY: Thank you. 

CHAIRMAN JABER: And, Mr. Melton, you wanted t o  ask a 

question? 

MR. MELTON: Thank you, Madam Chair.  It was ra ised 

t h a t  Bel lSouth charges f o r  when you drop long distance service. 

My question i s  do they have a r i g h t  t o  charge you i f  you drop a 

1 ong d i  stance serv i  ce? 

CHAIRMAN JABER: I ' m  sorry ,  s i r ,  I missed your 

question. Mr. Twomey was coughing louder than you were asking. 

MR. MELTON: I ' m  sorry.  I could speak louder, 

ac tua l l y .  

CHAIRMAN JABER: Go ahead. 

MR. MELTON: Do they have a r i g h t  t o  charge a 

consumer when they drop t h e i r  long distance service i f  you do 

not choose a long distance provider? 

CHAIRMAN JABER: Mr. Melton, I bel ieve  the answer t o  

your quest ion i s  they shouldn ' t  be charging you f o r  it, but  I 

r e a l l y  need t o  see the b i l l  and the  p lan and understand what i s  

on your b i l l .  There i s  a charge t h a t  i s  allowed f o r  long 
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l istance blocking, but  what I need you and M r .  Fer ry  t o  do, + I 

;hink Mr. Ferry  also made reference t o  t h i s ,  M r .  Cr iser ,  t h e  

'i ve - do 

~ O U  and 

it t h a t  

l a r  charge. We need t o  understand what tha t  i s .  So i f  

Mr. Ferry  w i l l  g ive us your phone number, l e t  us look  

MR. MELTON: May I ask Mr. Cr iser  t h a t  question? 

CHAIRMAN JABER: Sure. 

MR. MELTON: Do you charge a consumer i f  they do no t  

:hoose a long distance c a r r i e r ?  

MR. CRISER: I ' m  no t  f a m i l i a r  w i th  the  charge t h a t  

ias been re fe r red  to .  As I said  e a r l i e r ,  we would be happy t o  

look a t  the telephone b i l l  and t r y  t o  b e t t e r  understand exac t l y  

vhat the  charge i s  f o r .  

MR. MELTON: Okay. One statement. I have been 

Zharged i n  t h e  past, and recen t l y  as I was j e t t i s o n i n g  serv ice 

d i t h  BellSouth, as wel l  as a long  distance c a r r i e r ,  they t o l d  

ne - -  Bel lSouth t o l d  me t h a t  I would be paying i f  I d i d  n o t  

choose a long distance c a r r i e r .  And I do not  remember what the  

pr ice  was, b u t  they t o l d  me a s p e c i f i c  amount o f  money t h a t  I 

dould be b a s i c a l l y  penalized because I d i d  no t  choose a long 

distance c a r r i e r .  

MR. CRISER: Again, I ' m  not  f a m i l i a r  w i t h  the  charge 

you are r e f e r r i n g  t o .  

MR. MELTON: Thank you. Thank you, Madam Chair.  

CHAIRMAN JABER: I appreciate t h a t  you brought i t  t o  
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i u r  a t ten t ion ,  M r .  Melton. Commissioner Deason and s t a f f  have 

w i d  d i f f e r e n t  th ings t o  me, bu t  f o r  the  purposes o f  the  record 

l e t  me l e t  you know t h a t  some companies have assessed a 

me- t ime charge f o r  t ak ing  long distance o f f .  And, again, I 

need t o  understand your s p e c i f i c  b i l l  before I can answer t h a t  

question. But s t a f f  i s  t e l l i n g  me t h a t  i t  shou ldn ' t  be a 

nonthly charge. Do you r e c a l l  i f  t h a t  i s  a monthly - -  
MR. MELTON: No, i t  was a few years back when t h i s  

happened. 

b i l l s .  Frankly, I thought i t  was some lega l  - -  another lega l  

way f o r  them t o  n icke l  and dime us every chance they got,  bu t  

based on the  questions I have heard ton igh t  and no c l a r i t y  on 

t h i s  issue, I am s t a r t i n g  t o  wonder i f  t h i s  i s  j u s t  another way 

o f  p ick ing  our pockets. Thanks again. 

I bel ieve I was charged monthly. I w i l l  look up the  

CHAIRMAN JABER: Thank you f o r  b r i ng ing  i t  t o  our 
at ten t ion .  And I have asked BellSouth t o  get us an o f f i c i a l  

response f o r  the  record on t h a t  issue. Ms. Bennett, a f inal  

question? 

MR. B E N N E l l :  Yes. I would l i k e  t o  ask - -  there  was 

something t h a t  occurred t o  me. I ' m  not  sure I understand. 

When you are t a l k i n g  about these ra te  increases, you are 

t a l k i n g  about o f  the fundamental b i l l ,  bu t  w i t h  t h e  fees and 

the taxes they are, as I understand it, based on a percentage 

o f  t h i s  b i l l .  So wh i le  you are t a l  k ing about an increase o f ,  

what was i t ,  $3.80 one man sa id  per month, o r  somebody e l se  
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;aid $1.39 down t o  $1.09. Those charges then do not  inc lude 

;he fees and taxes, i s  t h a t  cor rec t?  

CHAIRMAN JABER: That i s  my understanding, Ms. 

3ennett. But, M r .  C r i se r ,  you are welcome t o  elaborate on 

th is .  Only the  taxes associated w i t h  the  bas ic  r a t e  would 

increase. But, again, t h a t  i s  i f  we grant t he  p e t i t i o n .  

MS. BENNETT: Okay. Thank you. 

CHAIRMAN JABER: Thank you. 

MS. BENNETT: Have a n i ce  evening. 

CHAIRMAN JABER: Let me take an opportun ty t o  tllan,. 

you a l l  f o r  being here. Thank you f o r  s tay ing  as long as you 

3id. We r e a l l y  appreciate your input .  As I said  e a r l i e r ,  t h i s  

i s  on ly  hearing s i x  ou t  o f  fourteen t o t a l .  You can access our 

debsite a t  F lo r i da  - -  F lo r i da  spel led - -  PSC.com, and stay 

apprised o f  where we are i n  the  process. Again, thank you. 

MR. TWOMEY: Madam Chair.  

CHAIRMAN JABER: Good n igh t .  Mr. Twomey, do you have 

a question? 

MR. TWOMEY: 

a po in t  about the  PSC website, i f  I may have permission t o  

po in t  out t o  the  audience t h a t  the  AARP website on t h i s  issue 

i s  on the second page o f  the  b lue sheet, t he  blue handout. 

I want t o  ask you, since you were making 

CHAIRMAN JABER: The PSC websi t e  i s F1 o r i  daPSC. corn. 

You are welcome t o  keep up w i t h  the  process by monitoring the  

website. Again, i f  you d i d  not  t e s t i f y  bu t  wish t o  make your 
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:omments be a p a r t  o f  our proceeding, fee l  f ree  t o  f i l l  o u t  t he  

xstomer sheet. Good might. This adjourns t h i s  hearing. 

[hank you. 

(Service Hearing concluded a t  8:35 p.m. CT) 
- - - - -  
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