
REQUEST TO ESTABLISH DOCKET 
(Please Type) 

- 
Date October 27,2003 Docket No. 

~ ~ _ _  

2. OPR: 

3. OCR 

4. Suggested Docket Title: 

issued to Pan American Telecom, Incorporated, for violation of Rule 25-24.0161, FAX. ,  Regulatory Assessment 

Cancellation by Florida Public Service Commission of CLEC Certificate No. 8076 

~ 

Division of Competitive Markets 6 Enforcement 

Office of the General Counsel 

- 

Fees; TeIecommunications Companies. 

5. Suggested Docket MaiIing List (attach separate sheet  if necessary) 

A. Provide N A M E S  OR ACRONYMS ONLY if a regulated company. 

B. Provide COMPLETE NAME AND ADDRESS for at1 others. (Match representatives to companies.) 

1. Parties and their representatives (if any): 

2. Interested persons and their representatives (if any): 

6. Check one: 

xx Documentation is attached. 

Documentation will be provided with recommendation. 
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I October 1 .  2003 I 

PUBLIC SERVICE COMMISSION 

STATE OF FLORIDA 

Paula Isler 

TO: 

1 Cheryl Lovelace - 1  
VOICE: (561) 588-2032 
FAX: (561) 588-4474 

FROM: 

I 1 

2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL 32399-0850 

~~ 

Voice: (850) 413-6502 I Fax: (850) 413-6503 

I E-mail : Pisler@psc. state.fl .us I 
RE: 

Pan American Telecom, Incorporated 
(TJ641 and TX646) 

Dear Ms. Lovelace: 

I‘ve attempted to return your call twice from yesterday, September 30th, but the privacy 
director recording states that you are not available and try the call later. 

Before staff can recommend voluntary cancellations of your two certificates, the 2003 
Regulatory Assessment Fee must be paid. I’m attaching the 2003 Regulatory Assessment Fee 
return forms for both certificates. As soon as the forms and payment are received, staff will 
docket your request for cancellation. 

Let me know if you have any questions. 

Paula Mer 

- 



TO -\VOID PEr\!i\LT\' A h D  ITTEREST ClIARGES. THE REGUL4TORY ASSESSkIENT FEE RETURN MUST BE FILED ONOR BEFORE 01/30/2004 

lnterexchange Company Regulatory Assessment Fee Return 

STATUS: 

.4ctual Return  
Estimated Return 
Amended Return  

PERIOD COVERED: 
01/01/2003 TO 12/31/2003 

Florida Public Service Commission 
(See  Filin: lnslructions on Back of Form) 

TJ641-03-0-R 
Pan American Telecom, Incorporated 
1606 Nanette Court 
Lake Worth, FL 33461-6145 

Please Complete Below If Official Mailing Address Has Changed 

FOR PSC USE ONLY 
Chechdi 

$ .  0603001 
003001 

$ P 
060300 1 
0040 1 1 

Postmark Date 
Initials of Preparer . 

(Name of Company) (Address) (City/State) (ZIP) 

LINE NO. ACCOUNT CLASSIFICATION 

Long Distance Services 
Access Services 
Private Line Services 
Leased Facilities & Circuits Services 
Miscellaneous Services 

FLORlDA 
GROSS OPERATING REVENUE INTRASTATE REVENUE 

6 TOTAL Telephone Services !ii 
7.  LESS: Amounts Paid to Other Telecommunications Companies* 

(see "2. Fees" on back) u 
8 
9 

TOTAL REVENUES For Regulatory Assessment Fee Calculation 
Regulatory Assessment Fee Due (Multiply Line 8 by 0.0015) 

10 
I 1  
12. TOTAL AMOUNT DUE 

Penalty for Late Payment (see "3. Failure to File by Due Date" on back) 
Interest for Late Payment (see "3 Failure to File by Due Date" on back) 

* These amounts must be intrastate only and must be verifiable. 

AS PROVIDED IN SECTION 364.336, FLORIDA STATUTES, THE MINIMUM ANNUAL FEE IS $50 

CURRENT COMPANY STATUS 
( ) Facilities-Based Carrier ( ) Reseller ( ) Call Aggregator 
( ) Altemate-Operator Service ( ) Rebiller ( ) Other: 

BILLING INFORMATION 
Complete below if billing agent if other than yourself. 

L 
(Name) (Address : C ity/Stat e/Z i p) (Telephone) 

What is the total amount of customer deposits coltected? What is the total amount of bond held (if applicable)? 
Amount: $ for 19 Amount: $ Expires: 

~ ~ ~ ~~~~~~ ~~~~~~~~ 

COMPANY INFORMATION 
Do you lease telecommunications' facilities? ( ) YES 
If YES. who do you lease these facilities from? Name. 

( ) NO 

Address. 

I, the undersigned owner/ofZcer of the above-named company, have read the foregoing and declare that to the best of my knowledge and belief the above infomarion is a 
true and correct statement. I am aware that pursuant to Section 837 06, Florida Statutes, whoever knowingly makes a false statement in writing with the intent to mislead a 
public servant in the performance of hidher duty shall be guilty of a misdemeanor of the second degree. 

(Signature of Company Official) 

(Preparer of Form - Please Print Name) 

(Title) (Date) 

FaxNumber( ) Telephone Number [ 1 

F E.]. No. 
PSC/CMU-153 (Rev 11/11/99) 



T O  A L O l U  PFK*\l.Tl’ Awl3 PiTCREST CHARGES THE REGUL.4TORl’ ASSESSME‘W FEE RETURN h!llST BE FILED ON OR BEFORE 01/30/2004 

Competitive Local Exchange Company Regulatory Assessment Fee Retum 

STATUS: 

Actual Return 
Estimated Ret urn 
Amended Return 

PERIOD COVERED: 
01/01/2003 TO 12/31/2003 

Florida Public Service Commission 
(See Film: Instructions on Barb o f  Form) 

TX444-03-O-R 
Pan American Telecom, Incorporated 
1606 Nanette Court 
Lake Worth, FL 33461-6145 

cc: F. Ida-- 
~~ ~~ 

Please Complete Below If Official Mailing Address Has Changed 

FOR PSC USE ONLJ 
Check:! 

$ .  0603006 
003001 

!% P 
0603006 

00401 I 

Postmark Date 

Initials of Preparer I 

(Name of Company) (Address) (CitylState) (Zip) 

FLORIDA 
LTNE NO ACCOUNT CLASSIFICATlON GROSS OPERATING REVENUE INTRASTATE REVENUE 

1 Basic Local Services 
2. 
3 Access Services 
4. Private Line Services 
5 
6. Miscellaneous Services 

Long Distance Services (IntraLATA only)** 

Leased Facilities & Circuits Services 

$ $ 

7.  TOTAL REVENUES 
8. 
9. 
10. 
1 1. 
12. 
13. TOTAL AMOUNT DUE 

* These amounts must be intrastate only and must be verifiable 
** Other long distance revenue must be listed on the Interexchange Regulatory Assessment Fee Return. 

LESS Amounts Paid to Other Telecommunications Companies* (see “2. Fees” on back) 
Net Intrastate Operating Revenue for Regulatory Assessment Fee Calculation (Line 7 less Line 8) 
Regulatory Assessment Fee Due (Multiply Line 9 by 0.001 5 )  
Penal9 for Late Payment (see “3. Failure to File by Due Date” on back) 
Interest for Late Payment (see “3. Faifure to File by Due Date” on back) 

AS PROVIDED IN SECTION 364.336, FLORIDA STATUTES, THE MINIMUM ANNUAL FEE IS $50 

( ) Facilities-Based Provider 

~ 

CURRENT COMPANY STATUS 
( ) Reseller 
( )Other. 

BILLING INFORMATION 
Complete below if billing agent if other than yourself. 

L 
(Name) (Address . C i ty/S t ate/Z i p> (Telephone) 

Do you lease telecommunications’ facilities? 
If YES. who do you lease these facilities from? 

( ) YES 
Name: 

( ) NO 

Address 

I, the undersigned ownedofficer of the above-named company. have read the foregoing and declare that to the best of my knowledge and belief the above information IS a 
true and correct statement. I am aware that pursuant to Section 837 06. Florida Statutes, whoever knowingly makes a false statement in writing with the intent to mislead a 
public servant in the performance of hisher duty shall be guilty of a misdemeanor of the second degree. 

(Signature of Company Official) {Ti t le) (Date) 

Telephone Number ) FaxNumber( \ 
(Preparer of Form - Please Print Name) 

F.E.I. No. 

PSCICMU-7 (Rev 06/33/03) 



Paula lsler 

From: 
Sent: 
To: 
Subject: 

Mail Delivery Subsystem [MAILER-DAEMON@mail.e.ws] 
Tuesday, September 30, 2003 4:29 PM 
postmaster@mail.e.ws; Plsler@PSC.STATE.FL.US 
Returned mail: see transcript for details 

AlT28909.M FW: Pan 
ican Telecom - 

from E207 .156 .28 .71  
The original message was received at Tue, 30 Sep 2003 1 3 : 2 8 : 3 9 - - 0 7 0 0  

----- The following addresses had permanent fatal er rors  ----- 
<chey@panamerican.ws> 

----- Transcript of session follows ----- 
554 5.0.0 MX l i s t  for panamerican-ws. points back to mai1.e.w~ 
554 5 . 3 . 5  <chey@panamerican.ws> . . .  Local configuration error 
550 5.1.1 /dev/null . . .  User unknown 

1 



Paula lsler 

From: 
Sent: 
To: 
Subject: 

Jackie Gilchrist 
Tuesday, September 30, 2003 4:29 PM 
Paula lsler 
RE. Pan American Telecom - TJ641m646 

Thanks F a u l a  

----- Original Message----- 
From: Paula Isler 
Sent: Tuesday, September 30, 2003 4:28 PM 
To: 'chey@panamerican.ws' 
C c :  Jackie Gilchrist 
Subject: FW: Pan American Telecom - TJ641/TX646 

Dear Ms. Lovelace: 

1 attempted to call you at 3:52 p.m., b u t  the privacy protector recording advised there 
was no answer on y o u r  end  and  to try the call later. Instead of playing "phone tag", I 
decided to try this v i a  e-mail. The company owes the 2003 Regulatory Assessment Fees on 
both certificates. If you need the Regulatory Assessment Fee return forms, l e t  me know 
your f a x  number and 1'11 fax them to you (they are not on-line so I can't a t t a c h  them to 
this e-mail) - As soon G S  the forms and payment are received, a docket will be estEblished 
to g r a n t  Pan American a voluntary cancellation. 

Let me know if you have any questions. T h a n k s ,  

Paula Isler 
Florida Public Service Commission 
2540 Shumard O a k  Blvd. 
Tallahassee, FL 32399-0850 
(850) 413-6502-phone 
(850) 413-6503-fax 
pisler@psc.state.fl.us 

----- Original Message----- 
From: Jackie Gilchrist 
Sent: Tuesday ,  September 30, 2003 3:34 PM 
To: P a u l a  Isler 
Subject: Pan American Telecom - TJ641/TX646 

Hi P a u l a ,  would you please call Cheryl Lovelace at 561 588-2032 of Pan American Telecom 
regarding the s t a t u s  of the company's certificate cancellations. 

1 



Paula M e r  

From: 
Sent: 
To: 
Subject: 

Ruth Nettles 
Thursday, September 11,2003 12:07 PM 
Paula lsler 
RE: TJ641rTX646 

c k ~ y ,  the document is in undocketed. 

----- Original Message----- 
From: Paula Isler 
S e n t :  Thursday, September 11, 2003 11:35 AM 
To: Ruth Nettles 
Subject: RE: TJ641/TX646 

Yes. I got it. T h a n k s .  

----- Original Message----- 
From: R u t h  Nettles 
Sent: Thursday, September 11, 2003 11:12 AM 
To: Paula I s l e r  
S u b j e c t :  RE: TJ641/TX646 

sorry about  that, let me see if I can cancel the first f a x  . . .  did you get the refax? 
----- Original Message----- 
From: Paula Isler 
S e n t :  Thursday, September 11, 2003 10:56 AM 
To: Ruth Nettles 
Subject: RE: TJ641/TX646 

My phone just rang and it was the f a x  signal. My f a x  is 413-6503. Thanks. 

- - _ _ _  Original Message----- 
From: Ruth Nettles 
Sent: Thursday, September 11, 2003 10:54 AM 
To: Paula Isler 
C c :  Jackie Gilchrist 
Subject: RE: TJ641/TX646 

Thanks, P a u l a .  I see  no  mention of payment, and I'll f a x  you a copy of the filing in a few 
minutes. Thanks again. 

----- Original Message----- 
From: P a u l a  I s l e r  
S e n t :  Thursday, September 11, 2003 10:52 AM 
To: Ruth Nettles 
Cc: Jack ie  G i l c h r i s t  
S u b j e c t :  RE: TJ641/TX646 

They owe 2003 FAFs on both. D i d  they mention payment? 
Eicher fax  or provide  me the document number. T h a n k s !  

If not, do not open a docket. 

----- Original Message----- 
From: Ruth  Nettles 
Sent: Thursday, September 11, 2003 1 0 : 3 9  AM 
T o :  J a c k i e  Gilchrist 
C c :  P a u l a  Isler 
Subjec-c:  TJ641/TX646 

1 



importance: Higk 

Good nornin2. I h a v e  C r e q u e s t  -frcm Fan A m e r i c a n  Telecom for cazcellztion of certificeEEs. 
Flease let n e  know h ~ k !  t c  grcceed. Attzchec!  to letter is Articles cf CcrpcrEEe 
?issolution. I'li a w o l t  your  responsE, ~ n d  will p l z c ~  it in unCGc:K.eLEj  until I h e 6 r  frcr;, 
v o u .  

Thank you. 

Ruth 

2 



Paula M e r  

From: 
To: 
Subject: 

NET SatisFAXtion [postmaster] 
Paula lsler 
850 413 71 18,5 page(s) 

This is a FAX message received by NET SatisFAXtion 

Received: 9 / 1 1 / 2 0 0 3  11:09 AM 
T o t a l  pages:  5 
CSID: 85G 413 7 1 1 8  
T r a n s f e r  t ime: 0 : 0 1 : 2 8  
T r a n s f e r  r a t e :  14400 
Error  coun t :  0 
P o r t  used:  R c c k w e l l  5 6 C O O  E x t e r n a l  M .  .. # 9  
S t a t u s :  Success 

FAX TIF 



ORIGINAL 

9/8/2003 

PSC 
2540 Shwwd oaks BIvd 
Tallahassee, FI, 32399 

Dear sirs, 

3741 NE. '16Y' Street #276 
N. Miaml Beach, fL 331604104 

m . p B n a m r i ~ n . w  
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Given under my hand and the 
Great Seal of the Stzte of Florlda 

at Tallahassee, the Capitol, this the 
Seventh day of August, 2003 
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ORDER NO. PSC-02-048C-PA.h-TX 
DOCKETS NOS.  020145-TX, 020092-TX 
?AGE 2 

authorize them individually to provi.de AZEC services throughout- the 
State of Florida.  

8075 

Pan American Tdecom,  Incorporated 6076 
. . I .  . - - .  ---a- . , . 

I€ t h i s  Ordex becomes final and effective,  it will se.rve .as 
each entity's certzfikate. Each e n t i t y  should, thezefcre, ret& 
this Order as grocf of ce r t i f i ca t ion .  pQe are vested with 
jurisdletion on th ia  m a k t e r  pursuant to Sections 364.335 and 
364.337, Florida  Statutes. 

U E C  P=wid.2erS are subject to Chapter 25-24, Flo r ida  
Addnistxat iW Code, Part XV, R u l e s  Govexnfng Telecornmunicatzons 
Service Provided by Alte-mative Local Exchange' companies. ALEC 
providers are also  required to comply with a l l  applicable 
provisions of. Chapter 3 6 4 ,  Flor ida  Statutes, and Chapter 25-4, 
Florida Pcdmibistzatilv.e Code; :. 

pUr6Uant to Section 364.337(2), FLorida S t a t u t e s ,  basic 
te2ecomm~6a'tians serwkca provided by an U C  'I,, muEt include 
access to operator services, "911" .rrervice$, and relay services for 
t h e  hearhg impa-ired," Further, SectLon 364.337 (21, requirea that 
an ALEC'S "911" service n D . m  shal l  be provided at a level 
equivahnt to that provided by the local exchahge 
telecomunicathns coxpmy cerving the same area. I' 

In addition, under Sectto=. 364.336, Florida S t a t u t e s ,  
certificate holders ,must pay a mirifnm annual Regul,at;ory Assesement 
Fee ( R A W  of"$50 if the certificate was active during any portion 
of the calendar yeat. A RAPS Return notice will be maired each 
December to each o f  the entities listed above f o r  payment by 
January 30th6 Neither the cancellation of i t s  certificate nor the 
failure to receive a mFs Return notice $hall zelieve any o f  these 
entitie8 $from its obligation to pay rtAFs. 

1 ' 1  ' ' - , *  , .  

- .. .".. - 

Based 'OR the far&&, i t  is 

QRbZmD by r;he k d r i d a  Pu3llc Service Comiesiors that we 
hereby .gCaht', ' to ' the 'entitiers listed herein, certificates to 
provide A.WeHm.t.ive.Goc+a+ Exchange Telecommunfrations services, 

. *  . I  .,\ .. ' I  ' I .  . 
I 1, 


