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BEFORE THE 
FLORIDA PUBLIC SERVICE COMMISSION 

I n  the  M a t t e r  o f  

PETITION BY VERIZON FLORIDA, INC.  DOCKET NO. 030867 -TL 
TO REFORM INTRASTATE NETWORK ACCESS 
AND BASIC LOCAL TELECOMMUNICATIONS 
RATES I N  ACCORDANCE WITH SECTION 
364.164, FLORIDA STATUTES. 

PETITION BY SPRINT- FLORIDA, DOCKET NO. 030868 -TL 
INCORPORATED TO REDUCE INTRASTATE 
SWITCHED NETWORK ACCESS RATES TO 

MANNER PURSUANT TO SECTION 
364.164( 1) , FLORIDA STATUTES. 

INTERSTATE PARITY I N  REVENUE - NEUTRAL 

PETITION FOR IMPLEMENTATION OF DOCKET NO. 030869 -TL 

- 9  
- r? 

{' : .r 
I--- PROCEEDINGS : FT. MYERS SERVICE HEARING .. .. .i 

BEFORE : 

DATE : 

- c - 3  
-?  COMMISSIONER J .  TERRY DEASON -- 

COMMISSIONER CHARLES M .  DAVIDSON L-. 
- I 

1- ;3 - 
I -  .- T h u r s d a y ,  October 16, 2003 c, 
C.1. 
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TIME: Commenced a t  6 : 30 p. m. 
Concl uded a t  7 : 57 p. m. 

PLACE : School Board o f  Lee County 
Education Center 

2055 Central Avenue 
F t .  Myers, F lo r ida  

REPORTED BY: LINDA BOLES, RPR 
O f f i c i a l  FPSC Reporter 
(850) 413 - 6734 
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APPEARANCES : 

CHARLES BECK, ESQUIRE, O f f i ce  o f  Publ ic  Counsel, 

c/o The F lor ida Legis lature,  111 West Madison St ree t ,  Room 812, 

Tallahassee, F lor ida,  32399-1400, appearing on behal f  o f  the 

O f f i ce  o f  Pub1 i c  Counsel . 
MICHAEL B. TWOMEY, ESQUIRE, P.O.  Box 5256, 

Tallahassee, F lo r ida  32314-5256, appearing on behal f  o f  the 

American Association o f  Ret i red Persons. 

CHARLES 3 .  REHWINKEL, State Vice President-Flor ida,  

Spr in t ,  (FLTLHZOlOl), 315 South Ca l  houn St ree t ,  Su i te  500, 

Tallahassee, F lo r ida  32316-2214, appearing on behal f  o f  

Spri n t  - F1 o r i  da . 
FELICIA BANKS, ESQUIRE, FPSC General Counsel's Of f ice,  

2540 Shumard Oak Boul evard, T a l  1 ahassee, F1 or ida  32399- 0850, 

appearing on behal f  o f  t he  Commission S t a f f .  
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I N D E X  

WITNESSES 

NAME : 

FELICIA BANKS 
Opening Statement 

CHARLES REHWINKEL 
Opening Statement 

CHARLES BECK 
Opening Statement 

MICHAEL TWOMEY 
Opening Statement 

ROBERT MILLER 
D i rec t  Statement 
Cross Examination by Mr. Twomey 

CHARLES A. CONLY 
Di rec t  Statement 
Cross Examination by Mr. Twomey 

TESS CANJA 
D i rec t  Statement 
Cross Examination by Mr . Twomey 

D i rec t  Statement 
DENISE DUFAULT 

CHARLES L. MEYERS 
D i rec t  Statement 
Cross Examination by Mr. Twomey 

TERRI KOOPMAN 
D i rec t  Statement 

WILLIAM OUSLEY 
Di rec t  Statement 

LOUIS SCUDIERI 
D i rec t  Statement 

FLORIDA PUBLIC SERVICE COMMISSION 

4 

PAGE NO. 

10 

13 

14 

15 

20 
20 

21 
24 

26 
29 

30 

34 
36 

37 

39 

40 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

I N D E X (Continued) 

WITNESSES 

NAME : 

ROBERT WRIGHT 
D i rec t  Statement 
Cross Examination by Mr . Twomey 

PATRICIA TEETER 
D i rec t  Statement 

HARRY TEETER 
D i rec t  Statement 

CERTIFICATE OF REPORTER 
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P R O C E E D I N G S  

COMMISSIONER DEASON: I f  I could have everyone's 

i t t en t i on .  W e ' l l  c a l l  the  hearing t o  order. F i r s t ,  i s  the  

nicrophone working? Everyone can hear okay? It seems t o  be 

vorking f i ne .  Could I have the  no t ice  read, please. 

MS. BANKS: Pursuant t o  the no t ice  issued 

September 23rd, 2003, t h i s  t ime and place has been set f o r  a 

iear ing i n  Docket Number 030867, 030868 and 030869, which are 

the p e t i t i o n s  t o  reduce i n t r a s t a t e  switched access charges i n  a 

-evenue-neutral manner. 

COMMISSIONER DEASON : Thank you. Appearances. 

MR. REHWINKEL: Charles Rehwinkel on behal f  o f  

Sprint.  

MR. TWOMEY: Good evening. I ' m  Mike Twomey appearing 

3n behal f  o f  the AARP. 

MR. BECK: And good evening. My name i s  Char l ie Beck 

Mith the O f f i ce  o f  Publ ic  Counsel. 

MS. BANKS: And F e l i c i a  Banks on behal f  o f  the 

:ommi s s i  on. 

COMMISSIONER DEASON: Thank you. Let me take t h i s  

opportunity - - i s  t h i s  microphone - - what about now? Okay. 

Techno1 ogy. 

Okay. My name i s  Terry  Deason. I ' m  a member o f  the 

Public Service Commission; one o f  f i v e  Commissioners. Seated 

t o  my l e f t  i s  Commissioner Chuck Davidson. We w i l l  be the 

FLORIDA PUBLIC SERVICE COMMISSION 
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panel o f  Commissioners which w i l l  be conducting the hearing 

t h i s  evening. 

I want t o  take t h i s  opportuni ty t o  welcome everyone 

t o  the hearing. When we went through the pre l iminary 

in t roduct ions,  you should have heard Mr. Rehwinkel introduce 

himself.  He's w i t h  Spr in t  Telephone Company. Mr. Twomey i s  

wi th  the AARP. Mr. Beck i s  w i th  the  Publ ic  Counsel's Of f ice.  

And F e l i c i a  Banks i s  w i t h  the Publ ic Service Commission. 

Ms. Banks, i f  you don ' t  mind, could you introduce 

other s t a f f  people t h a t  are w i th  us t h i s  evening? 

MS. BANKS: Sure, Commissioner. To my immediate l e f t  

i s  Mr. Bob Trapp. To my f a r  l e f t  i s  Mr. Bob Casey. And you 

may have not iced when you walked i n  the  room someone he1 ping 

you, Thelma Crump, as wel l  as Br idget Hoyle. 

COMMISSIONER DEASON: I wanted the  Pub1 i c  Service 

Commission f o l k s  t o  introduce themselves t o  you or  t o  be 

introduced so t h a t  i f  you have any questions a t  any time during 

the course o f  t he  hearing or a t  the  conclusion o f  the hearing, 

please make any questions known t o  them and they w i l l  do 

whatever they can t o  ass is t  you. 

We're here t h i s  evening t o  receive 

p e t i t i o n s  t h a t  have been f i l e d  by the th ree  

telephone companies i n  the State o f  F lo r ida .  

were f i l e d  pursuant t o  l e g i s l a t i o n  which was 

recent l e g i s l a t i v e  session and signed by the  

pub1 i c  input  on 

argest 1 oca1 

These p e t i t i o n s  

passed t h i s  most 

Governor. This 

FLORIDA PUBLIC SERVICE COMMISSION 
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1 egi sl a t i  on made si gni f i  cant changes t o  the way tel ephone 
companies are regulated i n  the state and i t  offers an 
opportunity for companies t o  make the f i l i n g s  t h a t  were made. 
These filings would accomplish a number of things i f  they are 
approved, the two largest th ings  being the reduction of access 
charges charged t o  long distance companies and a change i n  

local rates which would constitute an increase i n  local rates. 
We're here t o  receive i n p u t  from the public 

concerning these petitions. We encourage you t o  participate. 
We're anxious t o  hear your thoughts on these rate changes as 
well as any thoughts you have on the nature of competition i n  

the telecommunications market i n  your local area. And i f  there 
are any changes i n  the level of competition or any other 
changes i n  the way you receive telephone service w h i c h  you 

t h i n k  would be relevant, we're certainly anxious t o  hear from 
you this  evening. 

The procedure t h a t  we're going t o  follow this evening 
i s  t h a t  we will  allow the participants t o  begin w i t h  a brief 
opening statement. I bel ieve the order w i  11 be Mr. Rehwinkel 
w i t h  Sprint, followed by Mr. Beck and then followed by 

Mr. Twomey. 
Before we get t o  t h a t  stage, we're going t o  allow 

staff t o  make a brief presentation concerning the nature of the 
petitions and more background information on why we're here 
this evening. 

FLORIDA PUBLIC SERVICE COMMISSION 
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A t  the conclusion of those brief presentations, then 
re will  go t o  the meat o f  the hearing, t h a t  i s  t o  hear from the 

iublic. The procedure we will follow a t  t h a t  stage i s  t o  ask 

111 those members o f  the public t h a t  wish t o  tes t i fy  t o  stand 
md t o  be sworn in. T h i s  i s  necessary so t h a t  your testimony 

:an become part o f  the record i n  this proceeding. We have a 
:ourt reporter here w i t h  us this evening who will be recording 
:he statements. This hearing will  become part of the record of 

:his proceeding. We will ask t h a t  when your name i s  called by 

Ir. Beck, i f  you ' l l  come forward t o  the podium directly i n  

front of me and begin by g iv ing  your name and your address. 
!nd i f  you t h i n k  i t  would be helpful t o  the court reporter, you 

nay wish t o  spell your name so i t  will  be recorded correctly i n  

the record. 
I t h i n k  t h a t  pretty much covers the preliminaries. 

4s. Banks, i s  there anyth ing  t h a t  I 've omitted? 
MS. BANKS: Not t h a t  I'm aware o f ,  Commissioner. 
COMMISSIONER DEASON: I do want  t o  take one moment t o  

introduce Mr. Jack Shreve, who's sitting i n  the front o f  the 
audience. Mr. Shreve, can you raise your hand? 

Mr. Shreve i s  the former Public Counsel o f  the State 
of Florida, and he i s  now special counsel t o  Attorney General 
Crist. And the Attorney General i s  actively monitoring these 
proceedings. Mr. Shreve, I t h i n k ,  has been i n  attendance a t  
every one o f  the public hearings, and we appreciate him being 

FLORIDA PUBLIC SERVICE COMMISSION 
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wi th  us t h i s  evening. 

MR. SHREVE: Thank you, Mr. Chairman. 

COMMISSIONER DEASON: Ms. Banks, I ' m  going t o  t u r n  i t  

over t o  you a t  t h i s  t ime. 

MS. BANKS: Thank you, Commissioner. As Commissioner 

Deason j u s t  indicated, the  reason we're here ton igh t  i s  t o  

address the three separate p e t i t i o n s  t h a t  have been f i l e d  

pursuant t o  Chapter 364.164 o f  the F lo r ida  Statutes. The 

purpose o f  t h i s  1 egi s l  a t i o n  i s  t o  enhance competit ion addressed 

access charges. 

I would note t h a t  there are three separate p e t i t i o n s  

t h a t  have been f i l e d ,  as previously stated, one by Spr in t ,  

Veri zon and Bel 1 South . 
Section 364.164 o f  the F lor ida Statutes,  which i s  

e n t i t l e d  "Competit ive Market Enhancement , provides t h a t  a 

loca l  telephone company may decrease the  ra tes  charged t o  long 

distance companies f o r  access t o  i t s  network i n  a 

revenue-neutral manner. 

The PSC must consider four c r i t e r i a  i n  reaching i t s  

decision on each company's request. The PSC must consider 

whether saying yes t o  the  p e t i t i o n  would remove current suppor 

f o r  basic loca l  telecommunications services t h a t  prevents the 

creat ion o f  a more a t t r a c t i v e ,  competit ive l o c a l  exchange 

market f o r  the b e n e f i t  o f  res ident ia l  consumers; whether saying 

yes t o  t h a t  p e t i t i o n  would induce enhanced market entry;  

FLORIDA PUBLIC SERVICE COMMISSION 
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whether required i n t r a s t a t e  switched network access ra te  

reductions t o  p a r i t y  over a per iod o f  not  less than two years 

or no more than four years. 

access charges charged by the l oca l  exchange companies f o r  

i n t r a s t a t e  or w i t h i n - t h e - s t a t e  c a l l s  would be the same as those 

Par i ty  simply means t h a t  the 

charged f o r  i n t e r s t a t e  c a l l s ,  c a l l s  made from s ta te  t o  s ta te.  

The reason we are here ton igh t ,  as Commissioner 

Deason has mentioned, we want t o  hear what your comments are 

concerning these p e t i t i o n s .  However, i n  view o f  the s p e c i f i c  

c r i t e r i a  t h a t  the Legis la ture has asked the PSC t o  address, w 

would be p a r t i c u l a r l y  in te res ted  i n  hearing your comments 

regarding what extent t h e r e ' s  competit ion i n  your area f o r  

basic loca l  telephone services and what types o f  competit ion 

you would l i k e  t o  see, your comments on the extent o f  

competit ion t h a t  already e x i s t  i n  your area, whether you 

bel ieve there are other options avai lab le t o  you f o r  loca l  

telephone service, and whether you would l i k e  more options o r  

services than are cu r ren t l y  avai lab le t o  you and what types o f  

services those might be. Again, our purpose ton igh t  i s  t o  hear 

your testimony, your comments regarding these pe t i t i ons .  

I want t o  take j u s t  a b r i e f  moment t o  give an 

overview o f  what the  Commission process i s .  As you ' re  aware, 

we have three p e t i t i o n s  t h a t  have been f i l e d  by the three 

separate companies. The PSC has allowed these companies t o  

amend t h e i r  p e t i t i o n s .  The s ta tu te  provides t h a t  the process 

FLORIDA PUBLIC SERVICE COMMISSION 
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nust be complete w i t h i n  90 days, and t h a t  90-day clock w i l l  run 

around the end o f  December. We're i n  the  process now o f  doing 

these pub l ic  service hearings; t h i s  i s  one o f  a number o f  

pub l i c  service hearings t h a t  are being held across the s tate,  

and t h a t  i s  t o  hear customers t e s t i f y  on the issues. 

The technical hearing w i l l  be held i n  Tallahassee 

December the 10th through the  12th. 

hearing companies and opposing p a r t i e s  w i l l  present evidence t o  

l i t i g a t e  the issues. For the  technical  hearing, each party 

w i  11 be responsible f o r :  F i  1 i ng testimony, conducting 

depositions, attending a prehearing conference t o  be held i n  

Tallahassee, p u t t i n g  on witnesses and conducting 

cross-examination. 

During the technical 

Some o f  the pa r t i es ,  as Commissioner Deason 

mentioned, t h a t  have intervened i n  t h i s  proceeding are the 

O f f i ce  o f  the Publ ic Counsel representing the c i t i zens  o f  

F lo r ida  and AARP, American Associat ion o f  Ret i red Persons. 

A f te r  the  hearing s t a f f  w i l l  prepare a recommendation 

based on the testimony given a t  these hearings. As 

Commissioner Deason mentioned, the  testimony t h a t  you g ive t h i s  

evening w i l l  become a part o f  the  record t h a t  w i l l  be 

considered f o r  a decis ion i n  these proceedings. No, no 

p a r t i c i p a t i o n  from the u t i l i t y  o r  customers a t  the f ina l  

agenda. The Commission w i l l  then issue i t s  f i n a l  vote and 

issue an order, and therea f te r  a pa r t y  may seek review o f  the  

FLORIDA PUBLIC SERVICE COMMISSION 
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decision by the F lo r ida  Supreme Court. 

Thank you. That concludes s t a f f ' s  presentation. 

COMMISSIONER DEASON: Thank you, Ms. Banks. 

Mr. Rehwinkel . 
MR. REHWINKEL: Thank you, Mr. Chairman. Good 

evening. My name i s  Charles Rehwinkel, S p r i n t ' s  s ta te  v ice  

president f o r  F lor ida.  

A f t e r  i n i t i a l l y  f i l i n g  our case on October - -  on 

August 27th, Spr in t ,  along w i t h  BellSouth and Verizon, r e f i l e d  

an amended p e t i t i o n  on October 1s t .  We d i d  t h i s  i n  order t o  

comply w i th  the Commission's r u l i n g  grant ing the  Public 

Counsel ' s  motion t o  dismiss, which you may hear more about 

l a t e r .  This res ta r ted  the 90-day clock f o r  the  Commission t o  

act. 

Our p e t i t i o n  asks t h a t  we be allowed t o  reduce our 

i n - s t a t e  access charges t o  a leve l  equal t o  our rates f o r  

s t a t e - t o - s t a t e  long distance charges. 

the long distance companies w i l l  be required by l a w  t o  pass 

these cost savings along t o  res iden t ia l  and business customers 

i n  the form o f  lower rates. Ul t imate ly ,  the  Commission w i l l  

a 

I f  the  PSC agrees, then 

we 

monitor and enforce t h i s  f low-  through requirement through 

separate docket. 

I n  t h i s  proceeding, i f  our p e t i t i o n  i s  granted, 

w i l l  implement a three-step adjustment basic monthly loca 

rates as fo l lows f o r  residents: I n  2004, $2.95; i n  

FLORIDA PUBLIC SERVICE COMMISSION 
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2005, $2.75; and i n  2006, $1.16. For single-line business 
customers on average the adjustments wi l l  be: In 2004, $2.70; 

i n  2005, $2.40; and i n  2006, 90 cents. Various nonrecurring 
charges 1 i ke service connection fees and service restoral fees, 
for example, will be increased i n  three steps over this same 
time frame. 

Sprint has also guaranteed as part of our petition 
t h a t  Lifeline rates will remain protected from any o f  these 
monthly rate increases u n t i l  a t  least 2007. These changes are 
designed t o  meet the goals of Florida Statutes by bringing the 
benefits of the competitive marketplace t o  the residential 
customers of F1 orida. This concl udes my opening remarks. 

B u t ,  Mr. Chairman, I ' d  like t o  make a brief statement 

I t  i s  Sprint's understanding t h a t  this hearing for the record. 
t o n i g h t  i s  for the Commission t o  hear from the customers. 
Certain representations may be made i n  the normal process of 

the hearing. I just want  t o  make i t  clear t h a t  my silence or 
lack of objection does not indicate agreement. We understand 
the Commission has set aside hearing time i n  December for 
chal 1 engi ng factual assertions, and we w i  11 reserve our 
objections, i f  any, a t  t h a t  time. Thank you very much, and we 
look forward t o  hearing from our customers. 

COMMISSIONER DEASON: Thank you. Mr. Beck. 
MR. BECK: Thank you, Mr. Chairman. My name i s  

Charlie Beck. I 'm w i t h  the Office of Public Counsel. And i n  

FLORIDA PUBLIC SERVICE COMMISSION 
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case you ' re  not f a m i l i a r  w i t h  our o f f i c e ,  we're completely 

i ndependent and separate from the Pub1 i c Service Commi ss i  on. 

Our o f f i c e  appears as a pa r t y  i n  the proceedings and, and acts 

as any other par ty .  We get t o  cross-examine witnesses, present 

our own witnesses, and we p lan  t o  present two expert  witnesses 

ourselves i n  the course o f  t h i s  proceeding. We get t o  f i l e  

b r i e f s  and arguments, and we can appeal t h e i r  decisions t o  the 

F lo r i da  Supreme Court j u s t  as any other pa r t y  can. 

E a r l i e r ,  we f i l e d  a motion t o  dismiss the case. It 

was our view t h a t  the i n i t i a l  f i l i n g s  by the company were 

inconsis tent  w i t h  the s ta tu to ry  mandate t h a t  the  r a t e  changes 

take place over a per iod o f  no less  than two years. The 

Commission granted those, the  motions, and now they 've r e f i l e d  

w i t h  a d i f f e r e n t  proposal. I t h i n k  the Commission's decis ion 

shows the broad au tho r i t y  t h a t  they have t o  grant  o r  deny the 

p e t i t i o n s  o f  the company, which makes your testimony ton igh t  

very important because what you have t o  say ton igh t  w i l l  a f f e c t  

the f i n a l  decis ion o f  the Commission on whether they grant or  

deny these p e t i t i o n s .  

When the t ime comes t o  t e s t i f y ,  I ' m  going t o  t r y  very 

hard t o  c a l l  everybody i n  exac t ly  the same order which you 

signed up t h i s  evening. And w i t h  t h a t ,  I thank you, and we 

look forward t o  your testimony. 

COMMISSIONER DEASON: Mr. Twomey. 

MR. TWOMEY: Thank you, Mr. Chairman. 
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Commissioners, ladies and gentlemen, I 'm Mike 
a g a i n ,  appearing on behalf of the AARP and i t s  2.6 mill 

members i n  the State of Florida. 

16 

Twomey 

on 

Let me te l l  you very briefly, the law we're operating 

under here i s  a very bad one. 
essentially hoodwinked by these telephone companies. The 
thesis the Legislature bought was t h a t  companies came i n  and 

said we want t o  spend a l o t  of money getting the law changed, 
we want t o  raise our customers' rates from which they claim 
they're not going t o  make a penny, more about t h a t  i n  a minute, 
and then i f  we're successful and more competition comes i n ,  

we're going t o  lose a bunch of customers and the money they pay 

us. Now how can anybody believe t h a t ;  right? They te l l  you 

t h a t  - -  i n  your literature t h a t  you go t ,  the yellow sheet, and 

the company is  going t o  te l l  this i s  revenue neutral and i t ' s  
supposed t o  not hurt you. Well, i t  may not hurt the companies 
and they may not benefit i n i t i a l l y ,  b u t ,  you, ladies and 

gent1 emen, are 1 i kely going t o  col 1 ectivel y 1 ose $355 mi 11 ion a 
year i f  this PSC approves these rate increases. 

I believe the Legislature was 

I want t o  discuss the winners and losers i n  the 
context o f  w h a t  will  happen i f  the Public Service Commissioners 
d o n ' t  grant the increases. The Legislature and the Governor 
t o l d  them they d o n ' t  have t o  grant these increases, i t ' s  not an 
automatic deal. The companies have t o  prove t h a t  there wil l  be 
more competition and t h a t  residential customers will  benefit. 
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I f  they d o n ' t  grant the increases, your future rate increases, 
ladies and gentlemen, will  be limited t o  the rate of i n f l a t i o n  

minus one percent, which for the last  couple of years means 
these companies could raise your rates less t h a n  one percent 
per year. 

I f  the increases are granted by the Pub1 i c  Service 
Commission, rates will go up 35 t o  90 percent throughout the 
state,  the largest rate increases i n  the history of this state.  
And for Sprint, your company, they'll go up from 60 t o  
90 percent depending upon where you live and w h a t  your current 
rate i s .  

Let's t a l k  about the PSC's abi 1 i t y  t o  regulate 
qual i ty  and control the telephone companies provide. I f  they 

deny the increases, the Public Service Commission will main ta in  

the a b i l i t y  t o  control qua l i t y ,  which i s  important. I f  the 
increases are granted, the companies will have the a b i l i t y  i n  

short order t o  t ry  and take t h a t  authority away and make the 
PSC get i t  back. That's not i n  your interest. 

Let's t a l k  about Lifeline eligibil i ty.  The law 

expanded Lifeline t o  125 percent of the poverty level. 
stays t h a t  whether they grant the increases or not .  Some 
people are trying t o  make folks believe t h a t  you have t o  raise 
your rates i n  order for Lifeline t o  have 125 percent. 

I t  

I f  they d o n ' t  increase the rates as asked by these 
companies, Lifeline people wi l l  get no rate increases a t  a l l .  
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Okay? I f  they grant the increases, Lifeline won't get the 
increases t h a t  you have i n i t i a l l y ,  b u t  w i t h i n  two t o  three t o  
four years their rates wi l l  go up just as dramatically as 
yours, and the AARP fears t h a t  many of them will lose the 

a b i l i t y  t o  main ta in  service. 
Let's t a l k  about in-s ta te  t o l l  rates. I f  the PSC 

denies these rate increases, in-s ta te  t o l l  rates won't  have t o  
go down because of the changes. B u t  you may not care. I f  you 

use a Sam's card, i f  you use a d i a l  -around number, i f  you use a 
cell phone like this, you probably w o n ' t  care i f  in-state to l l s  
go down. And besides t h a t ,  the AARP fears t h a t  the rate 

decreases for in-state t o l l s  will  go down mostly for b ig  

businesses, 1 adies and gent1 emen, t h a t  i s businesses t h a t  have 

more than one line, and those people aren't getting any local 
rate increases a t  a l l .  Their increases only come on the backs 

of residenti a1 and si ngl e -  1 i ne business. 
A couple of more points. The companies claim t h a t  

they're doing this and not going t o  make any money. T h a t ' s  

just f l a t  wrong. They're losing money hand over f i s t ,  9 t o  
10  percent per year from a category of money they get called 
access fees. They're losing i t  i n  part because of instant 
messaging, E-mails, cell calls and t h a t  k i n d  of t h i n g .  What 
they have done essentially i s  they have tricked the Legislature 
i n t o  raising your rates and p u t t i n g  the respons b i l i t y  for 
$355 mill ion ou t  of t h a t  po t  of money tha t ' s  going down and 
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p u t t  ng i t  on your back. 

The - -  I j u s t  said the long distance, the rates,  the 

decreases, you may not be able t o  use them. And i f  you come up 

and t e s t i f y  and don ' t  make a l o t  o f  i n - s t a t e  c a l l s  and you 

c a n ' t  get any savings from long distance s ta te -  t o - s t a t e  because 

tha t  doesn't  count, i t ' s  i n - s t a t e ,  i f  you d o n ' t  make a l o t  o f  

those c a l l s ,  t e l l  the Commissioners. Okay? 

Now the s t a f f  at torney sa id the  Commission i s  

in terested i n  hearing whether you want t o  have more 

competit ion. And more competit ion may be a good th ing,  1 3 i  e 

and gentlemen, but  you need t o  understand when you address t h a t  

Commission - -  t h a t  question t o  these Commissioners, you need t o  

decide whether you want t o  t e l l  them t h a t  you want t o  have 

competit ion from one or  two or  three more companies a t  the cost 

f o r  Spr in t  o f  $82.32 more a year. And i f  you don ' t  want t o  pay 

tha t  much more j u s t  t o  have competit ion, say so. And please 

come up and t e s t i f y  and thanks f o r  being here. 

COMMISSIONER DEASON: Thank you. As I indicated, 

de ' re  going - -  we're now a t  the stage o f  the  hearing where 

de're going t o  take testimony from the pub l ic .  And I want a l l  

nembers o f  the  pub l i c  who wish t o  make a statement t h i s  evening 

t o  please stand and ra i se  your r i g h t  hand. 

(Witnesses c o l l e c t i v e l y  sworn.) 

COMMISSIONER DEASON : Thank you. P1 ease be seated. 

Ilr. Beck. 
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MR. BECK: Thank you, Mr. Chairman. The f i r s t  

witness ton igh t  i s  Mr. Robert M i l l e r .  

ROBERT MILLER 

was c a l l e d  as a witness on behal f  o f  the  C i t i zens  o f  the State 

o f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. MILLER: Good evening. My name i s  Robert M i l l e r .  

I l i v e  a t  1324 San Miguel Lane, North F t .  Myers, F lo r ida  33903. 

I ' m  r e t i r e d  on a f i x e d  income, and my current  l oca l  service 

i s  $10.72 a month, but  I pay $20.86 because o f  the  excess - - 
because o f  the  taxes and surcharges. This increase o f  $6.86 i s  

over 70 percent increase i n  my b i l l ,  and I c a n ' t  see where I ' m  

ge t t i ng  any bene f i t  a t  a l l .  

on S p r i n t ' s  phone l i n e s .  

and i n t e r s t a t e ,  so I ' m  not going t o  get any b e n e f i t  a t  a l l .  

4nd I d o n ' t  t h i n k  t h a t  t h i s  r a t e  increase i s  j u s t i f i e d ,  and I 

don ' t  l i k e  t o  see it being implemented. Thank you. Yes. 

I do not make any i n - s t a t e  c a l l s  

I have a c a l l i n g  card f o r  i n - s t a t e  

MR. TWOMEY: Mr. Chairman. 

COMMISSIONER DEASON: Mr. Twomey has a question. 

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q M r .  M i l l e r ,  j u s t  t o  be c lear ,  s i r ,  are you w i l l i n g  t o  

have more l o c a l  service competit ion i n  your telephone market i f  

you have t o  pay $82 and something? 

A No. No. Not a t  a l l .  I d o n ' t  want competit ion i f  i t  
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ra ises my r a t e  a t  a l l .  

Q Thank you, s i r .  

A I want t o  get by w i t h  the l eas t  amount o f  money 

paying out as I can. Thank you. 

COMMISSIONER DEASON: Thank you, s i r  . 
MR. BECK: The next witness i s  Charles Conly. 

CHARLES CONLY 

was c a l l e d  as a witness on behal f  o f  the C i t i zens  o f  the State 

o f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MR. CONLY: Okay. I ' m  Charles A. Conly, C-0-N-L-Y. 

I have a son out there t h a t ' s  Charles D. So the  physical 

address where the telephone i s  i s  21201 Lazy D Farm Road, and 

where I am i s  i n  an area where three counties come together. I 

l i v e  i n  t h i s  county r i g h t  here. But Sp r in t  has i t  f i x e d  up t o  

where I have t o  pay - -  they c a l l  i t  an extended c a l l i n g  area 

charge. They don ' t  c a l l  i t  t o l l  c a l l  o r  long distance, bu t  I 

have t o  pay 25 cents f o r  every c a l l  t o  c a l l  about my garbage, 

t o  c a l l  about my taxes, t o  c a l l  the school board, anything 

e l  se. 

I ' m  connected t o  a l i t t l e  Mexican and H a i t i a n  town 

about 35 mi les away. My neighbors are s p l i t  i n t o  three 

d i f f e r e n t  c a l l  i n g  areas. We c a n ' t  c a l l  each other wi thout - - 
by the  way, those c a l l i n g  areas, even though we' re next t o  each 

other,  are not  i n  the extended c a l l i n g  area. They're i n  what 
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they call the intralateral where they can charge us, what ,  25 

cents a minute. 
Springs and i n  the other direction they're on Lehigh. And 

right now the taxes exceed my monthly b i l l .  B u t  i f  we add this 
t o  i t ,  of course, the taxes wi l l  go up additionally. 

In one direction my neighbors are on Bonita 

Now as far as competition, I see there are a couple 
of private phone companies t h a t  specialize i n  people t h a t  can't 
meet Sprint 's credit qualifications. B u t  being as how they 
have t o  use Sprint 's lines, i t  will be Sprint 's b i l l  plus. So 

I can't see where there would be any competition a t  a l l  there. 
And I 've never seen the bi l ls  go down. The service 

i s  barely acceptable a t  best, and there's quite a few things 

t h a t  aggravate me. I have a couple of le t ters  here from the 
Public Service Commission over when i t  took me seven days and 

six phone calls t o  get my phone turned back on. And, of 

course, those a l l  had t o  be made on the cell phone because none 
of my neighbors' phones worked either. 

And this system t h a t  they have rigged up where you 

push the but tons and you give the numbers and you push the 
buttons, t h a t  eats up your cell phone time i n  even reporting 
t h a t  your phone doesn't work. So after about $5 or $6 worth of 

cell phone time six days i n  a row, Sprint credited me w i t h  55 
cents. Later on, after the Public Service Commission wrote 
them, they credited me w i t h  some more money, b u t  they pu t  on a 
bunch of 25-cent charges as call forwarding charges t o  my cell 
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)hone. Those c a l l  forwarding charges, on ly  h a l f  o f  them showed 

~p on my c e l l  phone b i l l .  

)hone and I compared them w i t h  t h a t .  As f a r  as the l i gh ten ing  

mocking the l i n e s  out, t h a t ' s  an act  o f  God and they ' re  no t  

Oesponsi b l  e f o r  t ha t .  

I have an i temized b i l l  on my c e l l  

But they also,  I see i n  here where they discussed i n  

addi t ion t o  r a i s i n g  the  ra te ,  they were going t o  shrink the  

Za l l ing  area. Well, my c a l l i n g  area already now i s  so small 

i t ' s  pa the t ic .  And I'll be paying, what, close t o  $40 i f  you 

clouble the taxes as wel l  t o  c a l l  t h i s  Ha i t ian  town w i th  maybe 

about 100 people t h a t  speak English. I ' m  having the Hait ians 

z a l l i n g  me i n  the middle o f  the n igh t  now and jabbering away, 

drong numbers. And, o f  course, I c a n ' t  c a l l  my neighbors 

di thout paying ext ra f o r  it. I ' m  d e f i n i t e l y  against t h i s ,  and 

I c a n ' t  see where t h i s  would bene f i t  us i n  any possible way. 

COMMISSIONER DEASON: Thank you, s i r .  Just before 

you ask your question, Mr. Twomey. Mr. Conly, you said you 

have your telephone b i l l s  here w i t h  you t h i s  evening; i s  t h a t  

correct? 

MR. CONLY: Yes, s i r ,  I do. 

COMMISSIONER DEASON: Okay. What I ' m  going t o  do, i f  

you don ' t  mind, i f  you can a t  a break o r  a t  the end o f  the 

hearing or even r i g h t  now, i f  you can get w i t h  Mr. Casey, show 

him those b i l l s .  

there, he can go over t h a t  w i th  you. 

I f  there are some cont inuing problem areas 

I know t h a t  the 
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:ommi ss i  on has r u l  es which requi  r e  c red i t s  on customers ' b i  11 s 

i f  there i s  an extended per iod o f  an outage. He can v e r i f y  

dhether you were credi ted the  r i g h t  amount or not. I would ask 

you t o  do t h a t .  And i f  t h e r e ' s  any way t h a t  we can help you 

Mr. Twomey. 

MR. TWOMEY: Yes, s i r ,  Mr. Chairman. 

CROSS EXAM I NATI ON 

BY MR. TWOMEY: 

Q Mr. Conly, I ' m  going t o  ask everybod- 

d i t h  t h a t  i n  t h a t  regard, we'd be glad t o  do tha t .  

the s me 

question. Are you in te res ted  i n  having more loca l  telephone 

competit ion i f  you have t o  pay over $80 a month - -  or  a year t o  

have it? 

A I ' m  using the  c e l l  phone now i n  self-defense. I 

don ' t  see any p o s s i b i l i t y  o f  any more competit ion. 

any other company s t r i ng ing  any l i n e s ;  therefore,  any 

competit ion would be i n  add i t ion  t o  S p r i n t ' s  b i l l s  because they 

would have t o  pay Spr in t  f o r  the  l i n e s .  So I see no, no 

p o s s i b i l i t y  o f  any fu r the r  competit ion from a p rac t ica l  

standpoint , none whatsoever. 

Yes, s i r .  But you ' re  not  - -  are you w i l l i n g  t o  pay 

I d o n ' t  see 

Q 
more f o r  competit ion? 

A No, s i r .  

Q Okay. 

A Because there won' t  be any. Just l i k e  there won' t  be 
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any lowering of the intralateral rates, not without a law t o  

compel them t o  lower the rates, and they'll get around i t  

somehow. 
Q Thank you. 

COMMISSIONER DEASON: S r ,  I have one fol low-up 

I made a nota t ion  t h a t  i n  your testimony you question. 
indicated t h a t  you - -  i t  was your understanding t h a t  there i s  a 
proposal t o  shrink the calling area even further. 

MR. CONLY: Yes, s i r .  I 've seen this several times. 
I looked on t h a t  yellow sheet for i t  right there, but I d i d n ' t  

see i t  there. 
COMMISSIONER DEASON: Yes, s i r .  T h a t ' s  news t o  me, 

I'm not saying t h a t  i t  i s  or i s  not i n  the a l s o .  Okay. 

proposal. 
Mr. Rehwinkel, i s  t h a t  something you can address or 

can you have a representative a t  some time address t h a t  w i t h  

Mr. Conly? 

MR. REHWINKEL: I can address i t  right here, 
Mr. Chairman. There i s  no such proposal i n  our proposal. In 

fact, our proposal - -  and I d i d n ' t  go through this  i n  my 

opening remarks because that 's w h a t  December i s  about. Our 
proposal i s  t h a t  every customer, every Sprint customer t h a t  has 
ECS calling will get an allowance of five free calls per m o n t h ,  
no matter where they're situated. So, i n  our view, t h a t  
ac tua l ly  expands the local calling area t o  some degree. B u t  
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there i s  no proposal t o  shrink the loca l  c a l l i n g  areas i n  our 

p e t i t i o n ,  and I ' m  not aware o f  any i n  any others. 

COMMISSIONER DEASON: Any fu r the r  questions? I t h i n k  

not.  Thank you, s i r ,  f o r  your testimony. 

MR. CONLY: Thank you. 

MR. BECK: The next witness i s  Tess Canja. I may 

m i  spronounci ng your name. 

MS. CANJA: No, you d i d  we l l .  

TESS CANJA 

was c a l l e d  as a witness on behal f  o f  t h  Ci t izens o f  the S t  

r a te  h ike i n  res ident ia l  ra tes,  not  because I 

I r e a l l y  could a f fo rd  it. But I l i v e  i n  Por t  

Charlotte has the largest  propor t ion o f  o lder  

F lor ida and j u s t  about the l a rges t  i n  the  who 

nedian age i s  54. And I see a l l  these people 

t h i s  increase i n  t h e i r  loca l  ra tes,  and f o r  a 

reasons. The main one i s  t h e y ' r e  never going 

be 

t e  

o f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MS. CANJA: Thank you, Commissioners, f o r  t h i s  

opportuni ty t o  t e s t i f y .  I am Tess Canja, C-A-N-3-A, 

1166 Winston Street,  Port  Char lot te,  F lo r i da  33952. 

I am very, very opposed t o  t h i s  proposal f o r  a 

cannot a f f o r d  it. 

Char1 o t te .  Port  

persons i n  

e country. Our 

who cannot a f f o r d  

number o f  

- - they need food 

3n the tab le ,  they need t h e i r  medications, t h e y ' r e  l i v i n g  on a 

very f i x e d  income, and i t ' s  very, very d i f f i c u l t  f o r  them t o ,  
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t o  make ends meet as i t  i s .  And besides t h a t ,  they, they d o n ' t  

make long distance calls in-state or out  of state. 
i s  going t o  ca l l ,  someone will  call them because they know they 

cannot afford i t .  Or some of them, as, as I do,  use a ,  use a 
calling card and can get a very inexpensive long distance 
service t h a t  way. As for - -  so they're never going t o  make up 

i n  long distance calls of any k i n d  the money t h a t  they're going 

t o  have t o  pay extra i n  local rates. 

I f  anybody 

As for Lifeline, d i d  you know t h a t  Sprint charges 
Medicaid nursing home residents $50 t o  move a phone from one 
room t o  another i n  the same facility? They're often 
transferred from one bed t o  another, and i f  they want t o  
continue t o  have t h a t  phone service, i t ' s  $50. And i f  these 

folks are s t i l l  getting the same allowance they got  when my 

mother was i n  a nursing home, i t ' s  $35 a month t o  pay a l l  of 

thei r personal needs, incl udi ng their telephone bi 11 s .  
I brought along w i t h  me a number of le t ters  from 

these people i n  Port Charlotte, their comments. And i f  I might 

take just a minute, I ' d  like t o  read just a few excerpts from 
them, and you ' l l  see t h a t  there's very great concern t h a t  

v ing  on fixed incomes, there's very great concern 
need local service t h a t  they can afford. So these 
ety of them. 
" I  am opposed t o  this  inappropriate and immoral phone 

rate hike. I do a l l  I can now t o  keep my expenses down trying 

they're 1 

t h a t  they 
are a var 
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t o  live on a meager fixed income. There i s  no pot  of gold out  

here, just a nugget, and i t  i s  almost a l l  gone." 
Another, " I t  i s  very difficult t o  be asked t o  pay 

more. 
Another, "Instead of raising basic rates for 

everyone, why not charge more for special services like fast 
speed Internet service because these people do use long 

distance of various k inds ,  they can afford i t ,  and then the 
burden i s  off those who cannot." 

Another, " I  have already cut my phone t o  bare bones 
and can hardly afford i t .  
raise more money from those of us who can't afford i t . "  

I cannot imagine why you have t o  

"Another blow t o  seniors" - -  this is  another one. 
"Another blow t o  seniors on fixed incomes trying t o  maintain 

independence. Nest eggs are turning i n t o  empty she1 1 s .  Who 

w i  11 answer?" 
And s t i l l  another, "We do not make long distance 

calls,  so won' t  make or save money a t  the proposed rates." 
You asked about competition. This one said, " I  d o n ' t  

care about competition. What I want are reasonable rates w i t h  

dependable and qual i t y  service. 
And s t i  11 another on competition , "P1 ease reject 

these rate increases. Competition a t  higher rates does not 
benefit us. 'I 

And the last ,  b u t  there are many more i n  here. " I  
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made the decis ion t o  cancel my long distance as the ext ra 

charge i n  ra tes were too  expensive, and I hope you don ' t  r a i s e  

phone rates as I am on a f i x e d  income." 

The message i s  r e a l l y  p r e t t y  much the same. There 

are a number o f  people, o lder  people and younger people, too,  

who would be very, very badly h u r t  i f  t h e i r  phone service had 

t o  be disrupted because they cou ldn ' t ,  they j u s t  cou ldn ' t  

a f f o r d  it. 

Thank you very much f o r  t h i s  opportuni ty.  And where 

may I leave these? 

COMMISSIONER DEASON: Mr. Casey w i l l  take those from 

you. 

MS. CANJA: Thank you very much. 

COMMISSIONER DEASON: Mr. Twomey. 

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q Same question, Ms. Canja. Are you w i l l  i n g  t o  pay - - 
are you served by Spr in t?  

A 

Q 

I am served by Spr in t .  

Are you w i l l i n g  t o  pay over $82 more a year even i f  

i t  does r e s u l t  i n  there being two or  th ree  more phone companies 

on a loca l  l e v e l ?  

A No, o f  course I ' m  not .  But I also should say t h a t  

from my long experience w i t h  t h i s  term "competit ion" i s  going 

t o ,  and a l l  the promises i t  makes, what I see most o f ten  i s  
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t h a t  the pr ices go up. 

and so, no, I would not ,  I do not  t h i n k  t h a t  t h i s  i s  the 

answer. 

I ' m  t h ink ing  o f  cable f o r  now. And, 

Thank you very much. Was there another question? 

COMMISSIONER DEASON: I t h i n k  not .  Thank you, ma'am. 

MR. BECK: Yes, thank you. 

The next witness i s  Denise Dufaul t .  

DENISE DUFAULT 

was ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the State 

o f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MS. DUFAULT: Hel lo ,  Commissioners, the gentleman 

from Spr in t ,  AARP, thank you a l l  f o r  l e t t i n g  me speak. My name 

i s  Denise L. Dufaul t ,  D-U-F-A-U-L-T. I l i v e  i n  F t .  Myers, and 

f o r  personal reasons I c a n ' t  d ivu lge exac t ly  where I l i v e .  

COMMISSIONER DEASON: That ' s  f i n e ,  ma'am. 

MS. DUFAULT: I ' m  on d i s a b i l i t y  and the proposed r a t e  

increase w i l l  have my phone shut o f f .  

F lo r ida  Gul f  Coast Un ve rs i t y ,  and t h a t  school allows you t o  

have In te rne t  access. 

school t o  use the computer, I ' d  l i k e  t o  be able t o  use i t  f o r  

my home. But i f  the r a t e  goes through and my phone i s  shut 

o f f ,  then I c a n ' t  do my homework. I c a n ' t  go t o  school and 

complete i t . 

I ' m  attempting t o  go t o  

I f  I ' m  s i c k  one day, I c a n ' t  go t o  

I ' m  bare ly  making ends meet. I know the re ' s  a l o t  o f  
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r e t i r e e s  here who fee l  the same as me. And f o r  the  gentleman 

from AARP, I do not want t o  pay any more money than I have t o .  

I mean, i t ' s  hard as i t  i s .  I ' m  young, I get no prescr ip t ion  

coverage, which means i t  comes out o f  my check. So you pay 

more money f o r  phone, more money f o r  medicines. There's not 

much help f o r  young people out there who are on d i s a b i l i t y .  

The older persons get s l i g h t l y  more help, bu t  t hey ' re  i n  the 

same boat as I am. They w a i t  f o r  the check a t  the t h i r d  o f  the 

month, and by the 6 th  they ' re  broke. 

end, you ' re  lucky.  

I f  you make i t  t o  the 

Please do not  ra i se  the rates,  please do not al low 

them t o .  I won't  have a phone. 

distance c a l l s .  

a $5 card and i t ' l l  l a s t  me two months. I f  my family wants t o  

c a l l  me, they c a l l  me. I d o n ' t  c a l l  Naples, I don ' t  c a l l  Port  

Char lot te,  I don ' t  c a l l  anywhere. I c a l l  i n  Lee County. I f  I 

want t o  use my In te rne t ,  t h a t ' s  l o c a l .  And now the  - - I found 

out t h a t  the pay phones are 50 cents. 

phone doesn't ,  i s  not  an opt ion.  

I do not make any long 

I f  I do, you can go t o  W a l - M a r t  and buy 

So even going t o  a pay 

Please do not  al low t h i s  r a t e  increase. There are a 

l o t  o f  people who cannot a f f o r d  them. The L i f e l i n e  i s  on ly  

l i k e  $4 a month c r e d i t ,  bu t  then w i t h  a l l  the taxes i t  n u l l  and 

voids it. So what's - -  i t ' s  almost what's the po in t?  There 

should be - -  f o r  people who are on a f i x e d  income there should 

be more help. A l o t  o f  disabled people are young and the re ' s  
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not much out there. And I don ' t  have ch i ld ren ,  so there i s  no 
help f o r  me. I ' v e  t r i e d .  

Please do not ra i se  the r a t e s .  There are many people 

who cannot a f f o r d  th ings as they are. 

COMMISSIONER DEASON: Thank you, ma'am. You 

mentioned L i f e l i n e .  I bel ieve the c r e d i t  i s  more than $4. I 

bel ieve i t ' s  $13.50. 

MS. DUFAULT: I only get $4. 

COMMISSIONER DEASON: Okay. M r .  Casey, can you check 

i n t o  tha t?  

MR. CASEY: Sure. 

COMMISSIONER DEASON: Okay. We do have some 

l i t e r a t u r e .  And f o r  those i n  the  audience who are not aware o f  

L i f e l i n e ,  i t  i s  a program f o r  those ind i v idua ls  who qua l i f y ,  

and i t  i s  an income-based standard f o r  qua l i f y i ng ,  t h a t  you 

w i l l  receive a c r e d i t  on your monthly telephone b i l l  and you 

w i l l  a lso receive a one-time c r e d i t  f o r  any i n i t i a l  

i n s t a l l a t i o n  charges. I t h i n k  - -  I bel ieve t h a t  i n i t i a l  c r e d i t  

i s  up t o  $30. We do have informat ion on t h a t .  I know t h a t  the 

Publ ic  Counsel's O f f i ce  i s  a c t i v e l y  engaged i n  promoting t h a t  

program. Mr. Beck, i f  the re ' s  anything you want t o  add, I ' m  

going t o  g ive you t h a t  opportuni ty i n  j u s t  a moment. But I 

would encourage you, i f  you t h i n k  you q u a l i f y  o r  i f  you have 

f r iends o r  neighbors o r  family t h a t  you t h i n k  may qua l i f y ,  I 

would encourage you t o  p i ck  up the informat ion t h a t  i s  out on 
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the f r o n t  desk and share t h a t  w i t h  them. 

Mr. Beck, do you have anything t o  add? 

MR. BECK: Yes. Just  t h a t  the L i f e l i n e  program was 

recent ly  expanded. It prev ious ly  had been j u s t  f o r  people who 

pa r t i c i pa ted  i n  c e r t a i n  programs such as Medicaid o r  Section 8 

housing. I t ' s  now income-based. 

household as wel l  as the  income. 

It depends on the  s ize  o f  the 

MS. DUFAULT: Okay. I wasn't aware o f  t h a t .  And I 

had got ten t h a t  $4, whatever i t  i s ,  $4 seven years ago. And I 

had - -  you know, I ' v e  asked the  Spr in t  phone company, c a l l e d  

about my b i l l ,  you know, can you help me out ,  and they never 

nentioned it. 

MR. BECK: Okay. Well ,  l e t  me - -  I'll be g lad t o  

help you a f t e r  the  hearing. We a lso have an 800 number where 

de have people t h a t  t h a t ' s  a l l  they do i s  t r y  t o  help you 

q u a l i f y .  I f  you have a pen here, I can g ive  i t  t o  you. I t ' s  

1-800-540-7039. 

MS. DUFAULT: 7039? 

MR. BECK: Yes. And no t  on ly  do we have informat ion,  

but w e ' l l  get  the  process going and a c t u a l l y  get  you q u a l i f i e d .  

Our o f f i c e  a c t u a l l y  does the  q u a l i f i c a t i o n  and we g ive  i t  t o  

your - - I mean, t o  the  telephone company, so. 

MS. DUFAULT: Okay. A l l  r i g h t .  Thank you very much 

f o r  a l lowing me t o  speak today. 

COMMISSIONER DEASON: Thank you, ma'am. 
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MR. BECK: The next witness i s  Charles Meyers. 

CHARLES MEY ERS 

das ca l l ed  as a witness on behal f  o f  the C i t i zens  o f  the State 

)f F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

Good eveni ng , Commi s s i  oner Deason, MR. MEYERS : 

nembers o f  the Board, representat ive o f  Sp r in t ,  AARP and the 

'ub l i c  Counsel. 

the t e x t  t h a t  I had prepared i s  an overview o f  what 's happening 

d i t h  the  r a t e  increase, so, therefore,  the Service Commission, 

1'11 send another d i s s e r t a t i o n  t o  you a t  a l a t e r  date. 

Upon a r r i v i n g  here t h i s  evening I found where 

Thank you very much f o r  a f fo rd ing  us, the pub l ic ,  an 

i ppo r tun i t y  t o  be heard regarding the r a t e  increases proposed 

i y  Spr in t .  As we are f u l l y  aware, our Leg is la tu re  passed a 

)ill al lowing telephone companies t o  r a i s e  l oca l  ra tes i n  

2xchange f o r  lowering charges t o  long distance c a r r i e r s  f o r  

Asing t h e i r  l i n e s ,  wherein long d i  tance companies get cheaper 

rates and the consumer pays the b i  1. However, i t  i s  my 

mderstanding t h a t  the  1 egi s l  ators were promi sed, and I 

2mphasize t h a t ,  t h a t  i n  exchange, ong distance ra tes  w i l l  be 

lowered. I n  t h e i r  wisdom, words t o  t h a t  e f f e c t  were not  

1 egi s l  ated or  enacted, e i t h e r  guaranteeing 1 ower 1 ong d i  stance 

rates or  how soon a f t e r  loca l  ra tes go up t h a t  long distance 

rates w i l l  be decreased. Quite a loophole i n  the l a w .  

Since the incept ion  o f  the re laxa t i on  o f  ru les  and 
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regulat ions by the Federal Commission, Communications 

Commission, i t  i s  apparent t h a t  telephone companies have 

a r b i t r a r i l y  and capr ic ious ly  increased ra tes  without the proper 

procedures required; f o r  example, pub1 i c hearings and t ime ly  

n o t i  f i  c a t i  on. 

As an example, i n  my b i l l i n g  statement dated 

October 4th, 2003, we are being advised t h a t  e f f e c t i v e  i n  

October the rates and charges f o r  some access l i n e  services and 

sel ected opt ional  services are i ncreasi ng . These i ncl ude, bu t  

not 1 i m i  ted  t o ,  selected features, d i  rec to ry  1 i st ings,  

d i rec to ry  assistance, operator services, loca l  t o l l ,  minimum 

payment fees and basic services. These changes w i l l  be 

re f1  ected i n  b i  11 i ngs beginning i n  October. P1 ease review your 

b i l l  t o  see how these charges a f f e c t  you. 

questions, please c a l l  the  customer service number a t  the top  

o f  t h i s  page, quote, unquote. Add i t i ona l l y ,  we're being 

subjected t o  charges f o r  long distance o r  extended c a l l i n g  when 

we d i  a1 c e l l  u l  a r  serv i  ce subscribers e f f e c t i v e  October 31, 

2003. 

e f fec t .  

I f  you have any 

I have no t  seen any proposal o r  proposals t o  t h i s  

I n  view o f  the  above, charges have been increased 

even before any approval o r  sanction has been given by t h i s  

Commission, t he  purpose o f  our gathering here t h i s  evening. 

would appear more feas ib le ,  l o g i c a l  and p rac t i ca l  f o r  Sp r in t  

and other telephone companies t o  absorb the  costs as a means o f  

It 
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doing business, instead of charging the customers, most of whom 
are on fixed income. I am, also. 

There has been no consideration given to the present 
economic crisis we're experiencing not only as a people but as 
a nation. 

In conclusion, I must emphatically state that I am 
diametrically opposed to any rate increase as requested by 
Sprint and any other telephone companies which have submitted 
proposals for any rate increases, and recommend that the 
proposal or request be denied. Sincerely, Charles L. Meyers. 
I'm a Sprint customer. I'm available for questions. 

COMMISSIONER DEASON: Mr. Twomey. 
CROSS EXAM I NATION 

BY MR. TWOMEY: 
Q Yes, sir, Mr. Meyers, just to be sure on this, you 

douldn't want to have your rates increased even if you got more 
local service competition? 

A No, sir. Presently I'm using cell phone, I use 
calling cards. And I have got a very big case - -  I've written 
to you, you probably, the Commissioners, heard me about Sprint 
and I'm well known throughout Tallahassee. I write them every, 
every month or so. I wrote about the feasibility charges. And 
every time you look at your card, at your bill, there's a 
pop-up and that's what happens. I - - no, no rate increases, 
please. Thank you very much. 
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COMMISSIONER DEASON: Thank you very much. 

MR. BECK: The next witness i s  T e r r i  Koopman. 

TERRI KOOPMAN 

vas c a l l e d  as a witness on behal f  o f  the C i t i zens  o f  the State 

i f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MS. KOOPMAN: Good evening. My name i s  T e r r i  

I l i v e  a t  210 Carol ine Street  Northwest i n  Lake (oopman. 

' lac id .  This was almost the  c losest  meeting t h a t  I could come 

to and so I have come over here. 

I n  Highlands County, which i s  where I l i v e ,  we have a 

luge e l d e r l y  populat ion. We a lso have a huge populat ion o f  

young fami l ies  t h a t  are bare ly  making it. And i t  i s  going t o  

3e very d i f f i c u l t  f o r  those people t o  maintain access t o  a 

telephone when - -  we'd f a l l  i n  the  90 percent category. This 

$6.86 a month i s  a 90 percent increase. That ' s  unreasonable, 

j u s t  t o t a l l y  unreasonable. That means t h a t  f am i l i es  are not 

going t o  have access t o  a phone, and you c a n ' t  c a l l  911 f o r  an 

emergency i f  you don ' t  have a phone. 

you c a n ' t  c a l l  911 i f  you d o n ' t  have a phone. 

People on f i x e d  income, 

There are three towns i n  the county. It costs us a 

quarter t o  c a l l  back and f o r t h .  Most o f  the services are i n  

Sebring. Five c a l l s  a month. A l l  r i g h t y .  Almost a l l  the 

medical services are i n  Sebring, a l l  the shopping i s  i n  

Sebring. Five c a l l s  a month, not going t o  get i t .  I don ' t  
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spend $6.86 a month on in-state long distance, and my long 

distance carrier i s  Sprint. Would someone explain t o  me how 

they're going t o  raise my phone b i l l  and lower i t  a t  the same 
time so t h a t  i t ' s  revenue neutral for me? I d o n ' t  get i t .  

There i s  not likely t o  be competition i n  rural areas 
I'm not  w i l l i n g  t o  pay more for i t  anyway, but  of this state. 

I d o n ' t  see i t  happening. 
Customer service i s  a joke. There is  not a live 

person i n  my county t h a t  I could t a l k  to. And the average time 
on hold when you call customer service i s  something i n  excess 
of an hour. 
t o  do. B u t  for working families, for people a t  work, most 
employers really d o n ' t  like for people t o  be on the phone i n  

excess of an hour when they're supposed t o  be working, and 

customer service hours are the same hours t h a t  people work. 
Not a good p lan .  What are we getting for $6.84 a month? 
Better service? Don't  t h i n k  so. 

I'm retired. I guess I d o n ' t  have anything better 

Life1 ine i s  wonderful. The las t  I heard about i t ,  

maybe 20 percent of the elderly people are signed up. I know 

people including my daughter who has tried t o  sign up t h a t  have 
been kicked off  because of some reason, we're not  sure why, bu t  

she's maybe back on now. 
on my b i l l  every single month. 
people who are eligible are getting this service, what's 
happening t o  my money? Sprint 's not paying i t .  

I pay for Lifeline. That's a charge 
I f  only 20 percent of the 

I am and y ' a l l  
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are. And i t  i s  very d i f f i c u l t  f o r  people t o  access the 

services . 
You know, I ' m  a widow woman. I f  I f a l l  and break my 

h i p  and I don ' t  have a phone t o  c a l l  911, I guess I'll j u s t  l i e  

there u n t i l  my k ids f i n a l l y  decide t h a t  they haven't heard from 

mom i n  a day or two. 

young fami l ies ,  f o r  o lder fami l ies,  f o r  s ing le  people, f o r  

r e t i r e d  people. And t o  ask t h a t  we pay 90 percent more and not 

get anything out o f  i t  i s  j u s t  unreasonable. Thank you very 

much. 

But having a telephone i s  a l i f e l i n e  f o r  

COMMISSIONER DEASON: Thank you, ma'am. 

MR. BECK: Thank you much. 

The next witness i s  W i l l i a m  Ousley. 

WILLIAM OUSLEY 

was c a l l e d  as a witness on behal f  o f  the C i t i zens  o f  the State 

o f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. OUSLEY: Thank you, board members. My name i s  

W i l l i a m  Ousley, 3745 Southeast 6 t h  Avenue, Cape Coral , F lor ida.  

Today i t  was announced the re ' s  going t o  be a 

2 . 1  increase i n  Social Secur i ty  f o r  t h i s  coming year. My w i f e  

makes j u s t  about the average. 

knows what the average i s .  Hers i s  close t o  $800 a month. 

People are below t h a t  and there are people above i t , but  I 

th ink  t h a t ' s  p r e t t y  close t o  the average. 

I know the gentleman from AARP 
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Also along w i t h  t h i s  2.1 increase i s  an increase i n  

Medicare premiums from $54 t o  $66.60. 

and the  end r e s u l t  i s  f o r  the coming year she's going t o  get an 

increase o f  $8, not f o r  a month, f o r  the whole year. 

I d i d  the  math on i t , 

I t ' s  r i d i cu lous  t o  come along and expect people t h a t  

are r e t i r e d  t o  continue t o  l i v e  i f  you keep r a i s i n g  everything. 

We come down here f o r  the  sunshine and the l i f e s t y l e ,  but  we're 

l os ing  it. I used t o  be dressed i n  a s u i t ,  too,  when I worked, 

but now I don ' t  work and I have t o  l i v e  on the  money I ' v e  got 

coming i n .  And we, l i k e  a l o t  o f  people, are dipping i n t o  our 

savings and we keep doing i t  and keep doing it, and t h e r e ' s  

nothing there t o  pu t  i t  back. I t ' s  going out,  not  coming i n ,  

and i t ' s  j u s t  not  f a i r .  

And I ' m  not  f o r  any competit ion because I know i t ' s  

not going t o  be there.  The lady mentioned cable companies. 

I ' m  from S t .  Louis. I remember when we went through t h a t  up 

there; we were going t o  have a l l  kinds o f  cable companies t h a t  

hrere going t o  come i n  i f  we j u s t  opened i t  up and gave them 

t h e i r  r a t e  increase. Nobody else came in .  These people b r i n g  

it up t o  s u i t  themselves, and you do the same t h i n g  here. 

time you thought o f  the  people, not  o f  the s u i t s .  

I t ' s  

COMMISSIONER DEASON: Thank you, s i r .  

MR. BECK: Thank you, Mr. Ousley. 

The next witness i s  Louis Scudieri  . 
LOUIS SCUDIERI 
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was ca l l ed  as a witness on behalf o f  the  Ci t izens o f  the State 

o f  F lo r ida  and, having been duly sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. SCUDIERI:  Scudier i .  My name i s  Louis Scudier i .  

I l i v e  a t  16320 K e l l y  Cove Drive, F t .  Myers 33903, I t h i n k  i t  

i s .  

The - -  t h i s  issue has r e a l l y  i n f u r i a t e d  me from a 

p o l i t i c a l  basis and a lso from a consumer basis. And I'll take 

the p o l i t i c a l  basis f i r s t  o f f .  2002 was an e lec t i on  year here 

i n  the State o f  F lo r ida .  The L g i s l a t u r e  unfortunately decided 

t o  take t h a t  b i l l  and approve it. Governor Bush was up f o r  

ree lec t ion  and the  b i l l  he thought dur ing h i s  e lec t ion  year was 

not a good t h i n g  f o r  the  consumers o f  the  State o f  F lor ida;  

hence, he vetoed it. A year went by, the  same b i l l  comes t o  

the Legis lature,  and the Legis lature i n  t h e i r  wonderful thought 

process decides t o  pass i t  again. And Governor Bush, not  up 

f o r  ree lect ion,  decided t o  w r i t e  i t  i n t o  l a w ;  p r e t t y  close t o  

the same b i l l  t h a t  he vetoed a year and a h a l f  before. This i s  

a sham, a f l i m f l a m  on the  consumers and the people and the 

c i t i zens  o f  t he  State o f  F lor ida.  Nothing more and nothing 

less.  

Just  go back a l i t t l e  b i t  i n  h i s to ry .  I ' m  r e t i r e d  

from the United States mi l i tary,  the  United States Marine 

Corps. 

p a r t  about my mi l i tary  experience, I l i v e d  i n  a l o t  o f  

I spent 32 years i n  the service and had the fortunate 
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d i f f e r e n t  j u r i s d i c t i o n s  i n  the United States and also overseas. 

So my famil iar i ty w i th  d i f f e r e n t  phone services, e t  cetera, 

Nhat they have and they d o n ' t  have, ra tes,  e t  cetera, i s  

perhaps a l i t t l e  b i t  more than the  average f o l k  who j u s t  moved 

down here a f t e r  ret irement . 
What I ' v e  seen and what we a l l  have seen, 

p a r t i c u l a r l y  a1 1 the fo l ks  here remember when the United States 

Congress some years back decided t h a t  the greatest phone 

company i n  the  world and Weston E l e c t r i c ,  which was i t s  

provider o f  equipment, should be disbanded or  broken apart and 

l e t ' s  create some other telephone companies because we don ' t  

want a monopoly. We want people t o  become competit ive. So we 

went from a, one service t h a t  was superb, i n  my view, w i t h  a 

provider o f  equipment, Weston E e c t r i c ,  which was a subsidiary 

o f  AT&T t h a t  no matter whatever happened t o  your phone, a l l  you 

have t o  do was go t o  t h a t  phone center, drop i f  o f f  and get 

another phone, never a problem, and never, never a problem w i t h  

customer service. It was superb service. But the United 

States Congress decided t o  do t h a t .  Consequently, the 

consumers o f  the United States as wel l  as the State o f  F lo r ida  

wound up w i th  a va r ie t y  o f  d i f f e r e n t  wonderful companies and a 

magnificent telephone b i l l  t h a t  now exceeds s i x ,  seven, e igh t  

pages i n  t e l l i n g  you about a l l  the  fees and everything e lse.  

The United States Congress made a decision t o  disband 

AT&T w i t h  the same basis as what t h i s  proposal i s :  We're going 
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to get more competition. Well, we got more compet tion. 
haven't seen my phone bill go down and it's been a lot o f  years 
since AT&T was disbanded, quote, unquote, so we'd have 
competition in the United States and consequently across the 
country. 

I 

So what do we get as a consumer? Have we seen a 
decrease in our bill? No. We've seen a much more complicated 
billing system. We don't have competition. I live in 
Ft. Myers. 
with Sprint. 
vernacular, but I'll refrain from that - -  it stinks. It's, 
it's - -  the folks who do their marketing want to call you at 
ten minutes after 9:00 at night and explain to you their new 
service. And I said, excuse me, you caught me at a bad time. 
Why don't you send it to me in the mail. And the fellow on the 
other end of the line said, you must be retired. And I was 
shocked I was receiving this kind of reaction on the phone from 
a person representing a large corporation. Of course, I called 
customer service and made several complaints and never got a 
response back from anybody. 

I can't go to another phone company. I'm stuck 
Its customer service - -  I hate to use the 

My phone service is okay. I don't have a problem 
with my phone service. It's satisfactory. I carry Sprint PCS 
as a cell phone. 

We're stuck here in a little bit o f  a dilemma because 
on one hand we've got corporations - -  and the last time I 
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checked w i t h  my stockbroker, Sprint, Verizon, and I forget the 
other company, BellSouth, their net, their quarterly reports i n  

the las t  three quarters have been superb except 
phone business w h i c h  has had some problems. And 

their overall view nationally. 
We're subjected here i n  the State of F 

n their cell 
so t h a t  ' s 

orida w i t h  

this b i l l  t h a t  was presented and passed w i t h  an absolute rape 
of the consumer i n  the State of Florida. W i t h  the same old  

guide or guides, because I called my representative, Senator 
Aaron Berg, Senator Saunders, Representative Green, e t  cetera, 
after the Legislature passed this and sa id  the same t h i n g :  How 
could you possibly pass this idiocy? Don' t  you recall w h a t  
happened w i t h  Ma Bell when the Congress d i d  t h a t  and we were 
promised a l l  this competition and we were going t o  get reduced 
rates? 

I t  doesn't exist and i t  will not happen. And the 
focus from a l l  of these companies i s  this  i s  another sham t o  
extract dollars needlessly out  of the consumer. We're a l l  on 
fixed incomes. I'm retired. I work part-time solely for my 

own mental activity, bu t  the fact of the matter i s  t h a t  my 

neighbors, the people I know who are retired people, and the 
same stories t h a t  you've been hearing a l l  this evening, are 
people who are on fixed incomes. And the assault on the fixed 
income from a variety of different sources, whether i t ' s  
government sources of Medicare, Medicaid, e t  cetera, e t  cetera, 
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increasing drug pr ices and a l l  t h a t ,  and t h i s  nonsense t h a t  

suggests t h a t  we're going t o  have some panacea t o  our problem 

because we're going t o  have these increases i n  rates and we're 

going t o  get more competit ion - -  I ' m  sure t h a t  Spr in t  i s  dying 

t o  have more competit ion come i n t o  Lee County. I ' m  sure 

t h e y ' r e  dying t o  see C o l l i e r  County get more competit ion. For 

what purpose? They're going t o  - - what i s  i t  going t o  be, a 

telephone war l i k e  we used t o  have gas wars? Nobody i s  k idd ing 

anybody. And anybody t h a t  has any degree o f  common sense and 

any degree o f  h i s t o r y  o f  what has happened i n  t h i s  country w i t h  

pub l i c  u t i l i t i e s  - -  i t  used t o  be once upon a t ime a f a i r l y  

decent investment. AT&T was a great stock once upon a time. 

Not anymore. 

This i s  not t o  be done t o  the  people o f  t h i s  s ta te,  

and you have an opportuni ty t o  reverse what a Legis lature was 

ca jo led i n  by d o l l a r s  t h a t  were spent lobbying, immense amount 

o f  d o l l a r s  t h a t  were spent lobbying by these three phone 

companies i n  order t o  ca jo le  our l e g i s l a t o r s  t h a t  should have 

had our i n te res ts  a t  stake and not  these three companies. And 

then we had the cap i tu la t i on  o f  a Governor who was no longer up 

f o r  ree lec t ion .  And I ' m  a reg is tered Republican. And I was 

appalled. The reasons he gave f o r  vetoing t h i s  b i l l  i n  2002 

were the  same reasons he should have vetoed t h i s  b i l l  t h i s  past 

time, and i t ' s  a disgrace t h a t  he would perpetrate t h i s  

nonsense on the people o f  F lo r ida ,  l e t  alone Southwest F lo r ida .  
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I t ' s  a disgrace. You have the opportuni ty t o  reverse t h a t .  

You have the opportuni ty t o  ensure t h a t  t h i s  rape, t h i s  

f inanc ia l  rape o f  the c i t i z e n s  o f  t h i s  s ta te  d o n ' t  happen 

again. I t ' s  your b a l l ,  i t ' s  your court ,  and i t ' s  t ime t h a t  you 

d i d  something t h a t ' s  going t o  represent the people o f  t h i s  

s ta te.  

You fo l ks  d o n ' t  get cajoled by 1 obbying money from 

Spr in t ,  BellSouth and Verizon. They already d i d  t h a t .  And we 

can take t h a t  t o  the b a l l o t  box next f a l l  when we're going t o  

vote f o r  our representatives and senators, and I know the  ones 

t h a t  represent me t h a t  voted f o r  t h i s  b i l l  are d e f i n i t e l y  not  

ge t t i ng  my vote p r i m a r i l y  on t h i s  issue because i t ' s  a rape o f  

the people i n  t h i s  s ta te .  So I would hope t h a t  you would be 

able t o  reverse t h i s  i d i o c y  because we're not going t o  see any 

more competit ion come i n t o  t h i s  area, and I doubt anybody wants 

t o  come i n t o  t h i s  area f o r  competit ion. You're going t o  see 

more do l l a rs  being ra ised t o  absolutely support the  bottom l i n e  

corporate ra te ,  and i t ' s  going t o  do nothing f o r  the  consumer 

o f  my area and c e r t a i n l y  Southwest F lor ida,  l e t  alone the  r e s t  

o f  the state.  Thank you. 

COMMISSIONER DEASON: Thank you, s i  r . 
MR. BECK: Thank you much. The next witness i s  

Robert Wright. 

ROBERT WRIGHT 

was ca l l ed  as a witness on behalf o f  the Ci t izens o f  the State 
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of Florida and, having been duly sworn, testified as follows: 
DIRECT STATEMENT 

MR. WRIGHT: Thank you, Commissioners, for allowing 
the pub ic to speak their mind on this very important subject. 
My name is Robert E. Wright, W-R-I-G-H-T, 173 Pebble Beach 
Circle, Naples, Florida 34113. I thank you for the 
opportunity. 

I am opposed to this increase. When they say it's 
competition, usually there's competition of companies, one will 
lower its prices, will lower its rates in order to get 
customers from the others in order to increase their own 
business in competition. 
the companies are established, they have a set of customers. 
If they move into new territories and extend their lines and 
pick up new customers from new developments, new construction, 
yes, they get new customers. But will the others say, hey, I'm 
going in and try to get those customers? I don't think that's 
going to happen. So I don't see any competition at all amongst 
the customers - -  the suppliers unless they can prove how they 

I see no competition in this because 

would - - competition. 
Another thing is one company dropped the rates in 

order to get customers. Let the companies look in-house to 
if they can cut costs, if they can do things more efficient 
We have the modern technology today that i s  tremendous; the 
cell phones and everything that's coming online day by day. 
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le t  them look in-house and see i f  they can cut back. They 

probably wil l  say, no, we can't because we're bu i ld ing  a l l  the 
time, new infrastructure, new trucks, new people we have t o  p u t  

on board. True. B u t  you can always operate more efficiently, 
and t h a t  ' s one very important t h i n g  amongst corporations. 

The increase of 35 percent for BellSouth up t o  
90 percent for Sprint i s  really incomprehensible because those 
are terrible increases, and there's no reason t o  have increases 
of t h a t  size. 

Now will  companies lose customers by this increase 
when people cannot afford phones? And I'm t a l k i n g  mainly about 

the low income and the fixed income people. 
on a fixed income. 
there are a lots of others, and there are, low income widows 

who live on Social Security, widowers who live on Social 
Security who cannot afford increases. 
increase because i n  Collier County they want  t o  come up w i t h  a 
franchise fee on electric b i l l s .  
telephone increases and w h a t  i s  your widow or widower or the 

poor, low income person going t o  pay this increase? I t ' s  going 

I'm retired, I 'm 

I can afford an increase. B u t  perhaps 

I d o n ' t  want t o  see an 

P u t  t h a t  on t o p  of the 

t o  cut i n L o  their budget, i n t o  w h a t  they can buy i n  medication 
and food. T h a t  i s  another coin. 
i t  adds t o  i t .  

I t ' s  not the telephone, b u t  

So the low income people and the fixed income people 
would definitely be hurt. The advertising of the b i g  companies 
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from Madison Avenue says we care about you, we are here t o  help 

you. Are they? Then l e t  them show i t. Let them show i t. And 

i t ' s  up t o  you, the Publ ic  Service Commission, t o  give t h i s  

consideration t o  r o l l  t h i s  back. Sure, they may be e n t i t l e d  t o  

increases. I worked f o r  a la rge  u t i l i t y  i n  New York City where 

I dea l t  w i th  the rates,  and you have t o  prove t o  the commission 

t h a t  you need t h i s  money. But we don ' t  see where i t ' s  been 

proven. 

So l e t  the Commission go back and look hard i n t o  t h i s  

I don ' t  t h i n k  the, the companies need t h i s  type o f  s i t ua t i on .  

an increase a t  a l l .  So l e t  us look i n t o  i t  and see t h a t  we can 

do be t te r ,  and much be t te r .  

One th ing  i s  t h a t  the L i f e l i n e  has been mentioned. 

And one th ing  I feel  - - one lady  mentioned 20 percent. Not 

enough people i n  F lo r ida  take advantage o f  L i f e l i n e ,  not  enough 

o f  them know about it. It should be promoted more, greater, 

and bigger. There's one company t h a t  has done a l o t  i n  the 

promotion o f  it, t r y i n g  t o  get more people involved w i t h  

L i f e l i n e .  And t h a t  should be done. True, t h e r e ' s  great - -  
there 's  a discount even when they s ign up f o r  i t  and i t  should 

cont i  nue. 

Another t h i n g  i s  we were t o l d  - -  and I understand 

tha t  when these were granted and the Governor signed i t  t h a t  

the three companies would not increase f o r  three years and now 

i t ' s  come down where they want t o  increase i n  two years. So 
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l e t ' s  not have t h a t .  Let them s t i c k  t o  what they say. And 

I ' v e  heard today i t  w i l l  be some things i n  2006, which i s  two 

ssion t o  take a good hard look a t  

the low and f i x e d  income people t h a t  

some o f  them c a n ' t  a f f o r d  a phone 

t o  p ick  up the cost  f o r  mom's phone 

hospi ta l  

ch i  1 dren 

1 hear 

and she i s  alone and she needs i t  f o r  an ambulance or 

care or  emergency services. Think about t h a t .  Their 

w i l l  have t o  p i ck  i t  up, t h e y ' l l  p i ck  i t  up, and you' 

from them. Thank you very much f o r  your t ime. Yes. 

CROSS EXAM I NAT I ON 

BY MR. TWOMEY: 

Q Mr. Wright, i f  you could be guaranteed t h a t  these 

ra te  increases would b r i n g  you two more l o c a l  companies, would 

i t  be worth i t  t o  pay a l l  those companies t o  have them compete 

f o r  your business a t  $80 more per year? 

A 

Q Well, l e t  me be c lear .  I ' m  saying would competit ion 

I f  I understand, you mentioned two other companies? 

be worth i t  t o  you t o  have a l l  the companies competing f o r  your 

ra te  i f  a l l  o f  them cost you $80 more a year? 

A I f  they a l l  competed. I f  they a l l  competed. You're 

t a l k i n g  about more than the  three t h a t ' s  now? 

Q No, s i r .  I mean i f  you had three i n  your area - - 
A Yes? 

Q - -  but  each one o f  them costs $80 per month than what 
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you're paying now, would t h a t  be a good deal? 

A $80 more a year? 

Q $80 more. 

A $80 more a year? 

Q Yes, s i r .  

A 

Q Right. 

A 

Than what I ' m  paying now? 

We1 1 ,  i f  there was an advantage t o  i t  - - what 

advantage would i t  be? Are these three companies competing f o r  

ny d o l l a r ;  i s  t h a t  what you ' re  saying? 

Q Yes, s i r .  

A Yeah. They would have t o  prove t o  me, we l l ,  one 

service i s  be t te r  than the other, one company i s  be t te r  than 

the other.  

Q Yes, s i r .  But I ' m  saying they 'd  a l l  be $80, they 

vould a l l  cost more. 

A They would a l l  cost the same amount instead o f  as we 

see i t , three d i f f e r e n t  amounts. Are we there? 

Q No. But your - -  I'll j u s t  drop the  question. 

A Okay. What's - - what are you - - 

Q 
A 

I ' m  not  asking the question r i g h t .  

I f  I ' d  be w i l l i n g  t o  pay the $80 i f  a l l  three 

Zompanies had the same charge, same amount. 

Q Let me t r y  again. 

Do you t h i n k  t h a t  competit ion should resu 
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-ates and be t te r  services, or  do you t h i n k  t h a t  you should have 

;o pay f o r  competit ion? 

No, I don ' t  t h i n k  you should have t o  pay f o r  A 

:ompetit on. That 's  s t r i c t l y  w i t h i n  them. That 's w i t h i n  the 

iwn conf nes t o  do b e t t e r  competit ion and t o  t r y  t o  get 

iusiness f o r  themselves from the pub l ic .  I want be t te r  

service, sure. I f  they can prove t h a t  they could do be t te r  

r 

service f o r  t h i s  amount o f  money, w i t h  the  rates,  then come up 

d i th  i t . Yes, I do. 

Q Thank you. 

A Thank you very much f o r  your time. 

COMMISSIONER DEASON: Thank you. 

MR. BECK: The next witness i s  P a t r i c i a  Teeter. 

PATRICIA TEETER 

das ca l l ed  as a witness on behalf o f  the  Ci t izens o f  the  State 

D f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MS. TEETER: Good evening, gentlemen, members o f  the 

community. I ' m  opposed t o  t h i s  r a t e  increase. Two days ago I 

cal led  my loca l  phone company t o  see exac t ly  what the  r a t e  

increase would mean f o r  us, and I haven't heard anyone t a l k  

about the actual r a t e  increases t h a t  t hey ' re  proposing. 

I n  t h i s  area the telephone company t o l d  me t h a t  the 

access r a t e  w i l l  go from $10.72 t o  $11.02. They plan t o  

el iminate the extended c a l l i n g  area charge t h a t  we have now f o r  
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a 25-cent f l a t  fee f o r  the l oca l  long distance w i th in ,  l i k e ,  

45 miles o f  our, o f  our home, bu t  they d i d n ' t  say what they 

planned t o  do. Are they going t o  charge us per minute i f  they 

el iminate t h a t  25-cent fee? I don ' t  - -  the business o f f i c e  

d i d n ' t  know what they planned t o  do w i t h  t h a t .  

Also, they plan t o  increase the suspension o f  service 

charge from $15.35 t o  $19. The l a t e  payment charge, i f  you ' re  

l a t e  on your b i l l ,  w i l l  go from $2.50 and jump t o  $4. C a l l  

wai t ing w i l l  go from $6 t o  $6.50. C a l l  forwarding w i l l  go 

from $1 t o  $1.25. Three-way c a l l i n g  i s  proposed t o  go from 95 

cents t o  $1.25. And S t a r  69 and S t a r  66 are proposed t o  go 

from 95 cents t o  $1.25. Ca l  e r  I D  w i l l  jump from $8.50 

t o  $9.50. 

Also, i n  speaking w i t h  the business o f f i c e ,  I was 

going over my telephone b i l l  t o  see why my basic r a t e  was 

supposed t o  be $10 - - she sa id my basic r a t e  was $10.72. But 

w i th  a l l  the  taxes added on, the access fees, f o r  the past 

month i t  came t o  $18.37. 

One charge t h a t  I, t h a t  she brought up was c a l l e d  the  

number p o r t a b i l i t y  charge o f  53 cents, and I d i d n ' t  r e a l l y  

understand what t h a t  was. And she sa id t h a t ' s  a charge t h a t  we 

incur so t h a t  i f  we move from one place t o  another, t h a t  our 

phone number can move w i t h  us. Now my husband has h i s  own 

business, he 's  self-employed, and he moved from the east s ide 

o f  the Midpoint Bridge t o  Cape Coral, w i t h i n  one m i le  west 
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going over the Midpoint Bridge, and he wasn't able t o  move h i s  

business number w i th  him. So I asked her, I said, we l l ,  why 

don ' t  you j u s t  charge the people t h a t  are moving, tak ing the 

number w i th  them? Why should I pay 53 cents a month t o  have 

t h i s  number p o r t a b i l i t y  charge, I said, because i t  d i d n ' t  work 

f o r  my husband's business? Why d o n ' t  they j u s t  charge the 

people who use t h i s  service? 

And t h a t ' s  what I ' m  r e a l l y  f i nd ing  out nowadays i n  

u t i l i t y  b i l l s  i s  th ings t h a t  we're bas i ca l l y  ge t t i ng  charged t o  

have the  capab i l i t y  or  the ab i l i t y  t o  use a service and the 

rates go up. 

I ' m  sorry. I l o s t  my thought. I l o s t  my t r a i n  o f  

thought. 

COMMISSIONER DEASON: Just  take your time. 

MS. TEETER: Oh, I know. Well, I, I j u s t  wish they 

zould have f igured out a f a i r e r  way t o  charge people f o r  what 

they r e a l l y  use. Like I d i d  discontinue my long distance 

service and I use a c a l l i n g  card from Costco's. 

md a h a l f  cents a minute. 

iecause maybe t h e y ' l l  go up i n  t h e i r  rates.  But three and a 

i a l f  cents a minute i s  p r e t t y  cheap. And i f  I would have 

lad - - when I d i d  have a long distance c a l l  i n g  feature w i t h  

;pr int ,  I bel ieve I paid l i k e  $8.95 t o  have 100 minutes a 

nonth, which I r e a l l y  wasn't  sure when d i d  my month cut  o f f ,  

vhen d i d  I have t o  use t h a t  100 minutes, and the minutes never 

I pay three 

I d o n ' t  r e a l l y  want t o  advert ise i t  
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r o l l e d  over. So i f  you d o n ' t  use up your 100 minutes, they 

bene f i t .  And i f  you would go over, they charge extra.  

I j u s t  t h ink  there should be a be t te r  way t o  charge 

people and make i t  f a i r  and not t h a t ,  t h a t  people get charged 

f o r  having the a b i l i t y  t o  do something. Why d o n ' t  they get 

charged f o r  ac tua l l y  using a service? I guess t h a t ' s  a l l .  My 

husband might have something t o  add t o  t h i s .  Thank you, 

gentlemen. Okay. 

COMMISSIONER DEASON: Thank you, ma'am. Let me j u s t  

c l a r i f y  one th ing.  You ra ised a l o t  o f  good po in ts  and we 

appreciate your testimony. The, the number por tab i  1 i t y  charge, 

t h a t  was a charge t h a t  was approved by the FCC, i t ' s  through 

FCC po l i cy ,  and had t o  be implemented f o r  a l l  o f  the  loca l  

companies consistent w i t h  FCC po l i cy .  And t h a t ,  t h a t  charge 

i s ,  i s  not  f o r  you t o  be able t o  take your telephone number 

w i th  you when you move. That charge i s  i f  you change i n  your 

current residence or  your current  business loca t ion ,  i f  you 

change loca l  providers, i f  you change from Spr in t  t o  a 

competit ive company, you could keep your telephone number. So 

I j u s t  wanted t o  c l a r i f y  t h a t .  That was, t h a t  was the reason 

t h a t  you were not able t o  keep the  number, your husband could 

not keep the number when you ac tua l l y  changed physical 

locat ions f o r  t h i s  business. 

Mr. Rehwinkel, i f  you could c l a r i f y  the change i n  the 

25-cent c a l l i n g  patterns and the  access t o  those c a l l s ,  please. 

FLORIDA PUBLIC SERVICE COMMISSION 
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MR. REHWINKEL: Yes. F i r s t  o f  a l l ,  the - -  and 

another speaker today also brought t h i s  up about ce r ta in  

increases. There i s  on October 24th the  annual adjustment 

t h a t ' s  allowed, t h a t ' s  been allowed f o r  several years. We have 

a basic and a nonbasic adjustment. The ra tes  t h a t  the lady 

mentioned are part  o f  t h a t .  The 30-cent increase i s  p a r t  o f  

the basic increase t h a t  i s  the 2003 annual increase, which i s  

what Mr. Twomey re fe r red  t o  e a r l i e r  as the  i n f l a t i o n  minus one 

percent adjustment . 
There were several other charges t h a t  were mentioned 

t h a t  are the nonbasic. These are not the  basic loca l  service, 

bu t  these are the  d iscret ionary features l i k e  c a l l  wai t ing,  e t  

cetera. Those were changed or  w i l l  be changed as p a r t  o f  t h a t .  

There were several routes, and several o f  them i n  

t h i s  area - -  ECS routes are being el iminated. And the ones 

t h a t  a f f e c t  F t .  Myers are Punta Gorda t o  Cape Coral and Punta 

Gorda t o  F t .  Myers. When we t a l k  about e l im ina t ing  those 

routes, t h a t  means t h a t  there are no charges associated w i th  

any c a l l s ,  any loca l  c a l l s  on those routes. So there w i l l  be 

no charges f o r  any c a l l s  on those routes. And we c e r t a i n l y  

hope t o  make more o f  those adjustments i n ,  i n  the  future.  But 

those are the two t h a t  a f f e c t  t h i s  area r i g h t  now. Sebring and 

Avon Park and Sebring t o  Lake Plac id  are a lso  being el iminated 

on the same basis. 

I would a lso l i k e  t o  say the  number p o r t a b i l i t y  
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charge was authorized by the FCC f o r  a f i ve -yea r  per iod.  And 

f o r  Sp r in t  i t  w i l l  no longer be charged a f t e r  February o f  2004. 

So i t  i s  - -  i t ' s  i n  the l a s t  s i x  months o f  i t s  existence. 

Mr. SCUDIERI:  Ha l le lu jah .  I s n ' t  t h a t  wonderful. 

MR. REHWINKEL: One other th ing ,  Mr. Chairman. 

Spr in t  was a l i t t l e  b i t  d i f f e r e n t  than the other companies. We 

a c t u a l l y  do al low customers t o  p o r t  t h e i r  numbers when they 

move across town w i t h i n  the same wi re  center - - w i t h i n  the  same 

r a t e  center, which i s  the l oca l  c a l l i n g  area. 

t ha t .  We were a 1 i t t l e  b i t  d i f f e r e n t  than - - 
So we d i d  a l low 

COMMISSIONER DEASON: Well , then can you check then 

t o  see i f  t h i s  l a d y ' s  husband, i f  t h a t  move was i n  the same 

r a t e  center o r  not? Could you repo r t  back t o  the Commission? 

I d o n ' t  know i f  i t  was or  was not .  

MR. REHWINKEL: We would be glad t o .  I s  i t  Teeter, 

Ms. Teeter? 

MS. TEETER: Yes. 

MR. REHWINKEL: Ms. Khazraee i s  here and she can help 

her go over t h a t ,  and w e ' l l  repor t  back t o  you. 

COMMISSIONER DEASON : Ms. Teeter, whi 1 e Mr . Rehwi nkel 

i s  answering questions, do you have any other questions? We 

want t o  be as responsive as we can t o  your questions. 

MS. TEETER: The gentleman from Spr in t  mentioned 

about the extended, the extended c a l l i n g  area charges w i l l  go 

from 25 cents t o  30 cents. I s  t h a t  - -  
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MR. REHWINKEL: I apologize. No. They would go from 

25 cents t o  zero. 

MS. TEETER: To zero then? 

MR. REHWINKEL: On those routes. 

MS. TEETER: Okay. What about t o  Naples, Immokalee 

and North Naples? The telephone company sa id t h a t  those would 

be el iminated? 

MR. REHWINKEL: A t  t h i s  t ime they are no t  proposed 

I n  t h i s  case t h a t  the  Commission i s  tak ing  f o r  e l iminat ion.  

testimony on, i f  the  p e t i t i o n  i s  granted, every customer t h a t  

made c a l l s ,  those type o f  c a l l s  would have f i v e  o f  them f ree  

each month. That 's  the  on ly  adjustment t o  those ra tes  a t  t h i s  

t ime. 

MS. TEETER: Okay. Thank you. 

COMMISSIONER DEASON: Thank you. Any fu r the r  

questions? Thank you, ma'am. 

Mr. Beck. 

MR. BECK: The next witness i s  Harry Teeter. 

HARRY TEETER 

was ca l l ed  as a witness on behal f  o f  the  Ci t izens o f  the  State 

o f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MR. TEETER: Members o f  the  Publ ic  Service 

Commission, Commissioners, members o f  the  u t i l i t i e s .  My name 

i s  Harry Teeter. I ' m  a res ident  o f  San Carlos Park. I have an 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

59 

engineering office i n  Cape Coral. 
against Sprint, who i s  my carrier. 

I have no axe t o  grind 

I am middle-aged and I remember the good o ld  times 
when we had very, very good service which we a l l  could afford. 

I t  was a regulated monopoly and i t  was regulated under your 
thumbnail. 
investment based upon faci l i t ies  pu t  i n  the ground, faci l i t ies  
t h a t  were operational. And we had the best phone system i n  the 
world because they could only make money i f  they put  something 
good i n  and kept i t .  T h a t  qual i ty  was based upon investment. 
I t  was not based upon gimmicks, call slamming, tricks, limits 

of freedom, i f ,  ands and b u t s ,  which are now added a t  a b ig  

cost. 

I t  was based upon - - their rates were a return on 

I am not here t o  speak for myself. 
people, t o  speak for the people who could not be here: The 
handicapped, the housebound, those on fixed incomes . There are 

I am here for the 

who are not on government assistance 
have limited incomes t o  spend on 
ng t h a t  i s  a base service from $6, an  
years means t h a t  they have $7 less t o  

a l o t  o f  people out  there 
who need your help. They 
money. Increasing someth 
increase of $7 over three 
spend on something. 

There are a l o t  of people ou t  there, businesses who 

have multi lines, call centers and things like t h a t  who deserve 
t o  pay for i t .  
you're calling California or something like t h a t  t o  solicit  

I f  you have t o  make a long distance ca l l ,  i f  
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somebody's, somebody's whatever, you should pay, you should pay 

f o r  i t .  

that  as a t o l l  c a l l  i s  r e a l l y  r id icu lous .  That 's  a 12-mi le 

distance i n  the same county. My o f f i c e  t o  cu t  costs does not 

have a long distance c a r r i e r .  

c l i e n t s  i n  Lehigh, said goodbye t o  them. 

c a l l  somebody, which I make very few c a l l s  and make very few 

long distance c a l l s ,  make very few long distance c a l l s  out o f  

state,  I punch i n  a c a l l i n g  card number and go t h a t  route. 

I t ' s  economical t o  me. Instead o f  prov id ing me w i t h  some 

service t h a t  I could use t h a t  would go t o  Spr in t ,  i t  now goes 

t o  one o f  t h e i r  competit ions who are not a t  t h i s  Commission 

hear i ng . 

But t o  c a l l  from Cape Coral t o  Lehigh Acres and use 

I bas ica l l y  kissed a l l  my 

Every time I want t o  

I am d e f i n i t e l y  against an increase i n  the  base ra te .  

I It would hu r t  too  many people who do not deserve t o  be hur t .  

do not  want t o  be charged a f t e r  f i v e  c a l l s  i f  somebody c a l l s  

me, a la rge  fee f o r  something t h a t  should be reasonable. 

i n  the same county, i t ' s  i n  the  same community. 

up wa l l s  o f  economic detriment t o  commerce. 

decreases i n base services . 

I t ' s  

I t ' s  p u t t i n g  

I ' m  against 

I thank you f o r  your t ime, Commissioners, members o f  

the u t i l i t i e s ,  the Publ ic Service Commission. Thank you. 

COMMISSIONER DEASON: Thank you. 

MR. BECK: Thank you, Mr. Teeter. 

Mr. Chairman, M r .  Teeter i s  the l a s t  person who 
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signed up ahead o f  t ime t o  t e s t i f y .  

COMMISSIONER DEASON: Let me take t h i s  opportuni ty 

;hen t o  ask i f  there are other members o f  the pub l i c  who wish 

:o make a statement a t  t h i s  t ime who have not signed up f o r  it? 

_e t  the record r e f l e c t  t h a t  there are no other ind iv idua ls  who 

/ i sh  t o  make a statement a t  t h i s  t ime. 

Let me take t h i s  opportuni ty t o  thank everyone f o r  

;aking the time t o  come t o  the Commission. That ' s  what makes 

;hese hearings successful, and the bene f i t  t o  the  Commission i s  

;o hear from members o f  the  pub1 i c .  

Let me j u s t  review f o r  a moment the schedule we're 

joing t o  fo l low.  We have, I believe, seven more pub l i c  

iearings we w i l l  be conducting around the  s tate.  

lave one tomorrow i n  Sarasota. 

I know we 

We w i l l  be having the technical hearings i n  

'allahassee i n  mid-December, I bel ieve, l o t h ,  11th and 12th o f  

Iecember, and the  Commission i s  scheduled t o  make a decis ion 

i h o r t l y  therea f te r .  The l e g i s l a t i o n  under which we are 

iperat ing these proposals requires the Commission t o  make a 

lec is ion w i t h i n  90 days. 

/e need t o  cover a t  t h i s  po in t ,  Ms. Banks? 

I bel ieve - -  i s  there anything e lse  

MS. BANKS: Not t h a t  I 'm aware o f ,  Commissioner. 

COMMISSIONER DEASON: Thank you a l l  f o r  your 

ittendance. Thi s hearing i s adjourned. 

(Servi ce Heari ng concl uded a t  7 : 57 p. m. ) 
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