Legal Department

J. PHILLIP CARVER
General Attorney

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0710

December 3, 2003

Mrs. Blanca S. Bayo

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP (OSS)

Dear Ms. Bayé:

Enclosed are an original and 15 copies of BellSouth Telecommunications, Inc.’s
Data Notification Report for the data month of January 2004 and a Preliminary
Notification Report for the data month of February 2004. We ask that you file these
documents in the referenced docket.

A copy of this letter is enclosed. Please mark it to indicate that the original was
filed and return the copy to me. Copies have been served to the parties shown on the
attached Certificate of Service.

Sincerely,
Q. Dhuilp Cawrser
J. Phillip Carver  ([(H)
Enclosures

cc: All parties of record
Marshall M. Criser, Il
Nancy B. White
R. Douglas Lackey
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CERTIFICATE OF SERVICE
Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

First Class U. S. Mail this 3rd day of December, 2003 to the following:

Jason K. Fudge

Tim Vaccaro

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399-0850

Tel. No. (850) 413-6181

Fax. No. (850) 413-6250

iffudge@psc.state. fl.us

AT&T

Virginia C. Tate

Senior Attorney

1200 Peachtree Street
Suite 8100

Atlanta, GA 30309

Tel. No. (404) 810-4922
vtate@att.com

Verizon, Inc.

Kimberly Caswell

P.O. Box 110, FLTC0007
Tampa, FL 33601-0110

Tel. No. (813) 483-2617

Fax. No. (813) 223-4888
kimberly.caswell@verizon.com

Nanette Edwards (+)
Regulatory Attorney
ITCADeltaCom

4092 S. Memorial Parkway
Huntsville, Alabama 35802
Tel. No. (256) 382-3856
Fax. No. (256) 382-3936

nedwards@itcdeltacom.com

Peter M. Dunbar, Esquire

Karen M. Camechis, Esquire

Pennington, Moore, Wilkinson,
Bell & Dunbar, P.A.

Post Office Box 10095 (32302)

215 South Monroe Street, 2nd Floor

Tallahassee, FL 32301

Tel. No. (850) 222-3533

Fax. No. (850) 222-2126

pete@penningtonlawfirm.com

Brian Chaiken

Supra Telecommunications and
Information Systems, Inc.

2620 S. W. 27" Avenue

Miami, FL 33133

Tel. No. (305) 476-4248

Fax. No. (305) 443-1078

behaiken@stis.com

Michael A. Gross

Vice President, Regulatory Affairs
& Regulatory Counsel

Florida Cable Telecomm. Assoc.

246 East 6th Avenue

Tallahassee, FL 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676

maross@fcta.com

Susan Masterton

Charles J. Rehwinkel

Sprint

Post Office Box 2214

MS: FLTLHOO0107

Tallahassee, Florida 32316-2214
Tel. No. (850) 599-1560

Fax. No. (850) 878-0777

susan.masterton@mail.sprint.com



Donna Canzano McNulty (+)
MCI| WorldCom, Inc.

1203 Governors Square Blvd.
Suite 201

Tallahassee, FL 32301

Tel. No. (850) 422-1254

Fax. No. (850) 422-2586
donna.mcnulty@wcom.com

Brian Sulmonetti

MCI WorldCom, Inc.

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Tel. No. (770) 284-5433

Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

William Weber, Senior Counsel
Covad Communications

1230 Peachtree Street, N.E.
19th Floor, Promenade |l
Atlanta, Georgia 30309

Tel. No. (404) 942-3494

Fax. No. (508) 300-7749

wweber@covad.com

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 South Harbour Island Bivd.
Tampa, Florida 33602

Tel. No. (813) 2334630

Fax. No. (813) 233-4620

gford@z-tel.com

Joseph A. McGlothlin

Vicki Gordon Kaufman

McWhirter, Reeves, McGlothlin,
Davidson, Decker, Kaufman, et. al

117 South Gadsden Street

Tallahassee, Florida 32301

Tel. No. (850) 222-2525

Fax. No. (850) 222-5606

imcglothlin@mac-law.com

vkaufman@mac-law.com

Represents KMC Telecom

Represents Covad

Represents Mpower

Jonathan E. Canis
Michael B. Hazzard
Kelley Drye & Warren, LLP

"1200 19th Street, N.W., Fifth Floor

Washington, DC 20036
Tel. No. (202) 955-9600
Fax. No. (202) 955-9792

jacanis@kelleydrye.com -
mhazzard@kelleydrye.com

Tad J. (T.J.) Sauder

Manager, ILEC Performance Data
Birch Telecom of the South, Inc.
2020 Baltimore Avenue

Kansas City, MO 64108

Tel. No. (816) 300-3202

Fax. No. (816) 300-3350

John D. McLaughlin, Jr.
KMC Telecom

1755 North Brown Road
Lawrence, Georgia 30043
Tel. No. (678) 985-6262
Fax. No. (678) 985-6213
imclau@kmctelecom.com

Andrew O. Isar

Miller Isar, Inc.

7901 Skansie Avenue

Suite 240

Gig Harbor, WA 98335-8349
Tel. No. (253) 851-6700
Fax. No. (253) 851-6474
aisar@millerisar.com

Renee Terry, Esq.

e.spire Communications, Inc.
7125 Columbia Gateway Drive
Suite 200

Columbia, MD 21046

Tel. No. (301) 361-4298

Fax. No. (301) 361-4277



Mr. David Woodsmall

Mpower Communications, Corp.

175 Sully’s Trail

Suite 300

Pittsford, NY 14534-4558
Tel. No. (585) 218-8796
Fax. No. (585) 218-0635
dwoodsmall@mpower.com

Suzanne F. Summerlin, Esq.
Attorney At Law

2536 Capital Medical Bivd.
Tallahassee, FL 32308-4424
Tel. No. (850) 656-2288

Fax. No. (850) 656-5589
summerlin@nettally.com

Dulaney O'Roark 1ll (+)
WorldCom, Inc.

Six Concourse Parkway
Suite 3200

Atlanta, GA 30328

Tel. No. (770) 284-5498
De.ORoark@mci.com

Claudia E. Davant
AT&T

State President Legislative and

Regulatory Affairs

101 N. Monroe Street
Suite 700

Tallahassee, FL 32301
Tel. No. (850) 425-6360
Fax. No. (850) 425-6361
cdavant@att.com

Wayne Stavanja/Mark Buechele
Ann Shelfer

‘Supra Telecommunications
1311 Executive Center Drive
Suite 200

Tallahassee, FL. 32301

Tel. No. (850) 402-0510

Fax. No. (850) 402-0522 -

J. Phillip Carver  ( gu)

(+) Signed Protective
Agreement

#237366



@ BELLSOUTH

BellSouth Telecommunications, Inc. Bennett L, Ross

Legal Department General Counsel - Geargia
1025 Lenox Park Boulevard

Suite 6CO1 B 404 986 1718

Atianta, GA 30319-5309 Fax 404 986 1800

bennett.ross@bellsouth.com

Def:ember 1, 2003

DELIVERED BY HAND

Mr. Reece McAlister

Executive Secretary

Georgia Public Service Commission
244 Washington Street, S.W.
Atlanta, Georgia 30334-5701

Re:  Performance Measurements for  Telecommunications  Interconnection,
Unbundling and Resale; Docket No. 7892-U

Dear Mr. McAlister:

Consistent with the Commission’s July 19, 2002 Order, BellSouth Telecommunications,
Inc. (“BellSouth™) is filing a Notification Report for the January 2004 data month and a
Preliminary Notification Report for the data month of February 2004. These proposed changes
will be discussed at the December 5, 2003 industry conference call.

There are four additional matters that BellSouth would like to bring to the attention of the
Commission and the parties. First, in its September 2003 Data Notification filed on August 1,
2003, BellSouth provided notice of a change to Measures O-7, 0-8, O-9, and O-11 to mechanize
these reports in PMAP (Item No. 1). This change was partially implemented with September
2003 data, but additional work necessary to mechanize these reports will be implemented with
January 2004 data.

Second, in its October 2003 Data Notification filed on September 2, 2003, BellSouth
provided notice of a change to Measure OSS-1 to mechanize this report in PMAP (Item No. 4).
Although BellSouth expected to implement this change with October data, the change will be
implemented with January 2004 data instead.

Third, in its September 2003 Data Notification filed on August 1, 2003, BellSouth
provided notice of a change to Measure SA-9 (Georgia and Tennessee only) to correct the
calculation by using average troubles for the preceding months as the numerator and average
lines in service for the same preceding months as the denominator consistent with the Service



Mr. Reece McAlister
December 1, 2003
Page 2

Quality Measurement (“SQM”) Plan. This change, which was Item No. 11 on. the proposed
September 2003 Data Notification, was not implemented correctly, and BellSouth made
additional changes with October 2003 data to address this problem.

Finally, in its November 2003 Data Notification filed on October 1, 2003, BellSouth
provided notice of a change to Measures SA-1, SA-2, and SA-3 to identify accurately switched
access trunks (Item No. 9). Unfortunately, the notice erroneously indicated that the change was
only being made for Tennessee. Because the same change also needs to be made for Georgia
and Florida, BellSouth will make implement this change in these two states with January 2004
data.

Enclosed herein please find an original and seventeen (17) copies, as well as an electronic
version, of these Data Notification Reports. I would appreciate your filing same in the above-
referenced docket and returning the two (2) extra copies stamped “filed” in the enclosed
stamped, self-addressed envelopes.

Thank you for your attention to this matter.

BLR:nvd
Enclosures

cc:  Mr. Leon Bowles (w/enclosure) (via electronic mail)
Mr. Patrick Reinhardt (w/enclosure) (via electronic mail)
Parties of Record (w/enclosure) (via electronic mail)

515276/515277/515281



PROPOSED JANUARY 2004 DATA NOTIFICATION

BellSouth proposes the changes described in this document to generate results for the January
2004 data month. Results for the January 2004 data month will be posted as follows:

Preliminary results  February 21, 2004
Final results February 29, 2004

BellSouth provides Data Notifications each month in compliance with the Georgia Public
Service Commission’s Order of July 19, 2002. This order specifies that ‘when BellSouth
proposes making any changes to the methods by which performance data is calculated, it must
provide written notice. This notice must be provided on the first business day of the m onth
before the data month in which the change will be made. BellSouth must also provide
notification if it is considering making changes to the method of calculating data for the
following month.

The “Affected Measures” described in this notice are those set forth in the Georgia Service
Quality Measurement (SQM) Plan, unless otherwise noted. All “Impact of Change” descriptions
are stated at the measurement level, unless the sub-metric level is specified.

Ordering Measurements
(1)  Affected Measures: 0-7,0-8, 0-9, 0-11, 0-13, 0-14 & O-15

Description of Change: In addition to the current fields, BellSouth proposes to use the
LSR Local Serving Office to more accurately identify the state to which the order should
be assigned. This change will permit some records currently going to an error file due to
an unidentified state code to be included in the data. This proposed change was Item (1)
on the Preliminary January Data Notification filed on November 3, 2003. (RQ4586)

Impact of Change: For August 2003, 1456 CLEC orders in the region, with an
unidentified state code, could be correctly identified using the new criteria.

(2)  Affected Measures: O-7 & O-11

Description of Change: The numerator of Measure O-7 for manual LSRs incorrectly
omits LSRs received in the data month but rejected in the following month. Also for
manual LSRs, the denominator of measure O-11 erroneously includes FOCs/Rejects for
LSRs received in the prior month in addition to LSRs received in the data month.
BellSouth proposes to correct both of these problems. This proposed change was Item
(2) on the Preliminary January Data Notification filed on November 3, 2003. (RQ4601)

Impact of Change: For August 2003, 962 of 28,792 (3.34%) manually submitted LSRs
should have been counted in the numerator for Measure O-7. For Measure O-11, 586 of
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30,340 (1.93%) manually submitted LSRs should not have been counted in the
denominator, This change will increase the performance of O-11 (non-mechanized) from
94.88% to 96.75%.

Affected Measures: O-7, 0-8, 0-9, O-11, O-13, O-14 & O-15

Description o f Change: Currently, the PMAP code is not utilizing c ertain criteria that
correctly identify an LNP LSR as Partially Mechanized. In these cases, the LSR is
assigned as Fully Mechanized. BellSouth proposes to change the code to utilize these
additional criteria. This proposed change was Item (3) on the Preliminary January Data
Notification filed on November 3, 2003. (RQ4623)

Impact of Change: For July 2003, 29 of 6,609 LNP orders were misclassified as Fully
Mechanized.

Affected Measures: O-1, 0-8 & O-9

Description of Change: Effective June 1, 2003, per Carrier Notification Letter
SN91083672, the system maintenance window for the BellSouth EDI application was
changed from Sundays 00:00 Midnight to 05:00 AM Central time to the following:

Saturdays 00:00 Midnight to 04:00 AM Central time; and
Sundays 00:00 Midnight to 07:00 AM Central time.

BellSouth proposes to update PMAP code to correctly account for the additional EDI
0SS downtime as well as any future OSS availability changes in accordance with Carrier
Notification Letters. This proposed change was Item (4) on the Preliminary January Data
Notification filed on November 3, 2003. (RQ4633)

Impact of Change: None,

Affected Measures: O-9

Description of Change: Currently, the manually produced FOC Timeliness Report for
the Local Interconnection Trunk product is disaggregated by greater than and less than 10
circuits, which is not required by the SQM. BellSouth proposes to remove this
disaggregation for this report and migrate the report into the standard PMAP mechanized
report structure. (RQ4718)

Impact of Change: None.
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Provisioning Measurements

Affected Measures: P-7C

Description of Change: Currently, BellSouth does not include non-coordinated
conversions for the Provisioning Trouble in 7 Days Measure. BellSouth proposes to
include these orders as required by the SQM. This proposed change was Item (5) on the
Preliminary January Data Notification filed on November 3, 2003. (RQ4128) '

Impact of Change: For May 2003, there were 17 non-coordinated conversions that were
not reported, none of which had troubles.

Affected Measures: P-1 (Florida and Tennessee only)

Description of Change: BellSouth currently does not include held orders, which were
actually completed (and service was delivered) in the current month, but the completion
was not posted in SOCS until the following month. This circumstance would occur when
orders are completed near the end of the month and posting of the completion in SOCS is
delayed into the following month. BellSouth proposes modifying the processing to
include these held orders in the measure. This proposed change was Item (6) on the
Preliminary January Data Notification filed on November 3, 2003. (RQ4207).

Impact of Change: For June 2003, 3 additional records would be included in the
wholesale results. Minimal change to reported result.

Affected Measures: P-8

Description of Change: For this measure, all orders completed in the data month should
be reflected in the data. Currently, the original due date is used to determine the data
month for SQM data and the date the data was extracted by PMARP is used to determine
the data month for MSS data. BellSouth proposes to use the completion date to
determine the month in which data is reported on all reports. This proposed change was
Item (7) on the Preliminary January Data Notification filed on November 3, 2003.
(RQ4308)

Impact of Change: For June 2003, there were 495 total orders, one of which should have
been included in the July data. Moving the orders to July data would result in a .2%
change in the volume.

Affected Measures: All Provisioning Measures

Description of Change: BellSouth has discovered that Special Access services are
erroneously b eing included in certain o fthe BellSouth R etail Analog data. B ellSouth
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proposes to remove these records, as they are not retail services. This proposed change
was Item (8) on the Preliminary January Data Notification filed on November 3, 2003.
(RQ4522)

Impact of Change: Less than 1% volume impact in July 2003 data.

Affected Measures: P-13D

Description of Change: The MARCH system is the source for the timestamp when a
number is ported, which is necessary to calculate this measure. Currently, BellSouth
augments mechanized searches in a MARCH file with manual searches in other MARCH
files when a ported number is not found in the mechanized search. These additional
MARCH files will now be brought into PMAP and the entire search process will be
mechanized. Further, records where the ported number cannot be located in the MARCH
files are currently counted as missing the standard even if that is not the case. BellSouth
proposes to correct this problem by treating such records as invalid. This proposed
change was Item (9) on the Preliminary January Data Notification filed on November 3,
2003. (RQ4615)

Impact of Change: For September 2003, 61 records for the region would have been
affected by this proposed change.

Affected Measures: All Provisioning Measures

Description of Change: Service orders occasionally appear in the data with an issue date
that is later than the due date, resulting in a negative interval. When this occurs,
BellSouth proposes to use the earliest timestamp that appears in the SOCS history file as
the issue date. If this date is later than the due date, which generally occurs when a new
or change order was issued solely to correct records, BellSouth proposes to exclude the
record. This proposed change was Item (10) on the Preliminary January Data Notification
filed on November 3, 2003. (RQ4540)

Impact of Change: For August 2003, 3725 of 4,482,341 (.08%) wholesale and retail
orders had negative durations.

Affected Measures: P-5

Description of Change: Currently, on the SQM Web reports for GA, KY, NC, LA, MS,
SC, and AL, the interval distribution is reflecting 0.0% for all intervals although the
measure result is correct. BellSouth proposes to correct data for these interval
distributions. This proposed change was Item (11) on the Preliminary January Data
Notification filed on November 3, 2003. (RQ4665)

Impact of Change: None.
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M&R Measurements

Affected Measures: All

Description of Change: BellSouth has discovered that Special Access services are
erroneously b eing included in certain o f the BellSouth R etail Analog data. B ellSouth
proposes to remove these records, as they are not retail services. This proposed change
was Item (12) on the Preliminary January Data Notification filed on November 3, 2003.
(RQ4550)

Impact of Change: Less than 1% volume impact in July 2003 data.

Special Access Measurements

Affected Measure: SA-1, SA-2, & SA-6 (Georgia, Florida, and Tennessee)

Description of Change: Currently, when an ASR is received in EXACT without the
date-received field populated, a receipt date of 01/01/1900 is automatically assigned,
which causes an erroneous duration interval to be calculated. BellSouth proposes to add
a filter on the date-received field to identify and treat as invalid ASRs that contain
01/01/1900 in the date-rececived field. This change was Item (13) on the Preliminary
January Data Notification filed on November 3, 2003. (RQ4467 & RQ4546)

Impact of Change: For July 2003, .04% of records would have been affected by this
proposed change.

Affected Measures: SA-4, SA-5, SA-6, SA-7 & SA-8

Description of Change: Currently, B ellSouth is using a snapshot o f completed orders
from SOCS taken on the third day of the month to calculate Special Access Measures.
For these measures, all orders captured in the snapshot are used to calculate results
instead of only those orders that are completed in the data month. BellSouth proposes to
correct this problem. This proposed change was Item (14) on the Preliminary January
Data Notification filed on November 3, 2003. (RQ4577)

Impact of Change: In August 2003, 1.28% of the records were reported in both July and
August data.
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PRELIMINARY FEBRUARY 2004 DATA NOTIFICATION

BellSouth is considering making the changes described in this document to generate results for
the February 2004 data month. Results for the February 2004 data month will be posted as
follows: )

Preliminary results  February 20, 2004
Final results March 1, 2004

BellSouth provides Data Notifications €ach” month in compliance with the Georgia Public
Service Commission’s Order of July 19, 2002. This order specifies that when BellSouth
proposes making any changes to the methods by which performance data is calculated, it must
provide written notice. This notice must be provided on the first business day of the month
before the data month in which the change will be made. BellSouth must also provide
notification if it is considering making changes to the method of calculating data for the
following month.

The “Affected Measures” described in this notice are those set forth in the Georgia Service

Quality Measurement (SQM) Plan, unless otherwise noted. All “Impact of Change” descriptions
are stated at the measurement level, unless the sub-metric level is specified.

Ordering Measurements

(1)  Affected Measures: OSS-1, OSS-2, and all Pre-Ordering & Ordering Measures

Description of Change: In anticipation of Encore Release 15.0 and the associated
modifications to the sequence of data fields from BellSouth’s source systems (e.g., LEO,
LESOG, etc.), BellSouth proposes changes to PMAP to ensure that data is being correctly
captured and reported.

Impact of Change: None

(2) Affected Measures: O-7, 0-8, O-9 & O-11 (Florida and Tennessee only)

Description of Change: Currently, UNE combinations of loop, transport and multiplexer
are counted as UNE Combo-Other. B ellSouth proposes to report these products in the
EEL disaggregations as opposed to UNE Combo-Other disaggregation. (RQ4388)

Impact of Change: For September 2003, on the Non-Mechanized FOC and Reject
Completeness report, the results for UNE Combo would remain 100%. For EELs, the
result would increase from 95.19% to 95.64%. Fully Mechanized and Partially
mechanized LSRs were not impacted.
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Provisioning Measurements
Affected Measures: P-1, P-2A, P-2B, P-3, P-4, P-5, P-6 & P-9

Description of Change. BellSouth currently uses the service representative’s sales code
to classify Local Interconnection Trunks between CLEC and retail data. If the sales code
is incorrectly identified as a wholesale sales code, the retail circuit is incorrectly
classified as a CLEC Local Interconnection Trunk. BellSouth proposes using the circuit
ID and Company Identifier instead of the sales code to classify the orders more
accurately. (RQ4083) -

Impact of Change: For May 2003, a total of 742 records in the region with a Product ID
of “Local Interconnect Trunks” were processed. Of these records, 108 were erroneously
coded as wholesale instead of retail.

Affected Measures: P-1, P-2A, P-2B, P-3, P-4, P-5, P-6 & P-9 (Florida and Tennessee
only)

Description of Change: Currently, UNE combinations of loop, transport and multiplexer
are counted as UNE Combo-Other. BellSouth proposes to report these products in the
EEL disaggregations as opposed to UNE Combo-Other disaggregation. (RQ4388)

Impact of Change: For September 2003, the OCI for EELs products would have changed
by less than 0.3 days and PMIA wouid have changed by 0.25%

Affected Measures: P-3 (Florida and Tennessee only)

Description of Change:. Currently, service orders that are cancelled after the due date are
being reported in the data for months subsequent to the correct reporting month. Such
orders are reported in each subsequent month until a two-month period elapses where the
order has no activity, a condition that causes the order to be purged. BellSouth proposes
to only include service orders cancelled after the due date in the data for the month in
which the order is cancelled. (RQ4585)

Impact of Change: For August 2003, 0.6% of service orders in Florida and Tennessee
were included in the data incorrectly.

Affected Measures: All Provisioning Measures

Description of Change: Certain field identifiers (FIDs) that correspond to ADSL

products are not being classified as ADSL. BellSouth proposes to correct this problem.
(RQ4624)
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Impact of Change: For August 2003, 104 wholesale and retail records in the region
would be considered ADSL products, which is an increase of .10% in the number of
ADSL records.

M&R Measurements

Affected Measures: MR-1, MR-2, MR-3, MR-4 & MR-5 (Alabama, Georgia, Kentucky,
Mississippi and South Carolina only)

Description of Change: BellSouth currently reports a separate disaggregation for the
UNE Digital Loop, < DS1 and UNE Digital Loop, >=DS1 products that is not required
by the SQM. BellSouth proposes to remove this product disaggregation. (RQ4427)

Impact: None.

Affected Measures: MR-2

Description of C hange: Currently, BellSouth is o ver-counting lines for 2 -wire analog
loop non-design. Due to a change in the source system data, each end of the circuit is
being counted as an individual line. BellSouth proposes to correct this problem.
(RQ4664)

Impact of Change: CLEC CTRR for 2-wire analog loops non-design will approximately
double.

Affected Measures: MR-1, MR-2, MR-3, MR-4 & MR-5

Description o f Change: Currently, some CLEC records have cither an invalid or null
OCN code. BellSouth cannot therefore identify the proper company on the records.
Bellsouth proposes to use the ACNA code on the records to determine the correct
company id where the OCN value is invalid or null. (RQ4674)

Impact of Change: Change to CTRR is less than half of one percent.

Affected Measures: MR-1, MR-2, MR-3, MR-4 & MR-5 (Florida)

Description of Change: Currently, the wire center lookup table has an embedded hyphen
in JAY, FL and GAY, GA., which prevents BellSouth from identifying the wire center
for trouble tickets and line counts in those cities. BellSouth proposes to insert a hyphen
into codes on the data records to match the CLLI code for wire center determination.
(RQA4709)
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Impact of Change: Negligible impact on results. For September 2003, there would have
been an increase of .002 % for CTRR. .

Billing Measurements

(11)  Affected Measures: B-9 & B-10

Description of Change: The err_msg_cd column will be removed from the raw data
because it is not used to calculate the measurement results. (RQ3631)

Impact of Change: None.

515281
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