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FROM: Jay B. Revell, Division of Economic Regulation 

RE: 
Marlene Stem, Office of the General Counsel 
Closing Docket No. 020409-SU, Application for rate increase in Charlotte County by 
Utilities, Inc. of Sandalhaven 

On September 30,2003, Utilities Inc. of Sandalhaven filed its refund report. According to 
the utility's report, it has substantially refunded the interim revenues collected required by Order No. 
PSC-03-0602-PAA-SU, issued May 13, 2003. Any refunds remaining unclaimed will be treated 
as CIAC as required by Rule 25-30.360(8), Florida Administrative Code. Based on staffs review, 

requirements of Order No. PSC-03-0602-PAA-SU, and 


