
? 

? w. tli 

AUS 
CAF 
CMP 
COM 
CTR 
ECR 
GCL 
OPC 
MMS 
SEC 
OTH 

State of Florida 
ORIGINAL 

-M-E-M-O-R-A=N-D-U-M- 
c cli*4t! I ss I ON 

CLERK . 

DATE: December 4,2003 
TO: Kay E. Flynn, Chief of Records and Hearing Services, Division of the Co&ission Cl&k 

of Service Quality, Division of Competitive Markets & 

RE: Request to Close Docket Number 03 1079-TL 

Attached is a copy of a letter sent to Mr. Robert Rose who is the complainant in the above 
referenced docket. He filed this complaint with the understanding that this Commission could 
exercise regulatory oversight on Digital Subscriber Line service complaints. I called him and 
explained that we do not have applicable d e s  or orders that regulate Digital Subscriber Line service 
at this time and that we would close his complaint and the associated docket. He was satisfied with 
the answer. 

Accordingly, please cl prematurely. Thank you. 

cc: Beth Sal& 
BobTrapp 



STATE OF FLONDA 
COMMISSIONERS: 
LILA A. JAEIER, CHAIRMAN 
J.  TERRY DEASON 
BRAULIO L. BAEZ 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

DIVISION OF COMPETITIVE MARKETS & 
ENFORCEMENT 
BETH W. SALAK 
DIRECTOR 
(850) 4 13-6600 

December 4,2003 

Mr. Robert Rose 
1122 Harbert Street 
Tallahassee, FL 32303 

Dear Mr. Rose: 

It was a pleasure to discuss your complaint against Sprint regarding the “data activation 
charge” for your Digital Subscriber Line service with you today. As we discussed, this Commission 
does not have applicable rules or orders regarding Digital Subscriber Line service at this time. 
Therefore, we are closing your complaint and its associated docket. 

If we can be of assistance in the fbture, please contact us. If you have questions, you may 
contact me at 850/413-6582. 

Sincerely, 
n 

&- 
Rick Moses, Chief 
Bureau of Service Quality 

Docket File 03 1079-TL 
cc: Ben Poag, Sprint Florida, Inc. 

CAPITAL CIRCLE OFFICE CENTER .2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: http://wnv.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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Della Fordham 

From: 
Sent: 
TO: 

Subject: 

Rnettles@psc. state.fl. us 
Wednesday, December 03,2003 158  PM 
CCRAIG@psc.state.fl.us; LGIVENS@psc.state.fl.us; SHOWARD@psc.state.fl.us; 
DFORDHAM@psc. s ta te. fl , us; B DEM EL LO@psc.s tate. f I. us; D D U RBI N@psc.s tate. fl. us; 
JBRUNSON@psc.state.fI.us 
New filing in Docket No. 031079-TL (Robert Rose et al.) 

DOCKET TITLE = Complaint of Robert Rose against Sprint-Florida, Incorporated for :alleged 
imposition of "data activation charge". 
UTILITY NAME = Robert Rose (et al.) 

DOCUMENT DESCRIPTION = Robert Rose - Complaint a g a i n s t  Sprint-Florida, Incorporated f o r  
alleged imposition of "data activation charge". 

DOCUMENT PATH = 
f i l e : / / L : \ P S C \ L I B R A R Y \ F I L I N G S \ 0 3 \ 1 2 1 4 0 - 0 3  

Document ID = 12140-03 
Document Filed 12/01/03 

The filing described above is now available in PDF format, and may also be available in 
Wordferfect or other formats. 

To access it, click on the DOCUMENT PATH l i n k .  T h i s  will pop up a Windows Explorer window. 
You will see the PDF (Adobe Acrobat) v e r s i o n ;  you will also see o t h e r  versions if they 
exist. Double-click on the preferred version and the document will open. 

If you need to cut/paste/search in the document and find you can't, try later when t h e  
reformatted version is available. (For more information, see PDF Tips on the How T o  menu.) 

You can also go to the docket i n  CMS by triple-clicking on the DOCKET NUMBER, typing c t r l -  
C to copy, and using the paste icon to paste the docket number i n t o  the query  line in CMS. 

This is an automatically generated e-mail; no response/reply is necessary. 

1 
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BEFORE’THE FLORIDA PUBLIC COMMISSION 

In Re: Complaint of Robert Rose, 
Complainant 

vs. DOCKETNO. 031034-71 

Sprint, 
I Respondent 

Complainant, Robert Rose files this complaint against Sprint and 
says: 

1. At all times pertinent to this matter Complainant was 
telephone service customer of Sprint. 

2. On November 11,2003 Complainant discussed and agreed to 
receive computer internet service from Sprint in a telephone 
conference with an unnamed representative of Sprint. 

3. The said internet service was subsequently installed and now 
Sprint provides intemet service to Complainant. 

4. On November 29,2003 Complainant received Sprint’s bill 
for the internet service to Complainant. That bill on page 3 
imposes a charge of $49.99 for “Data Activation Charge” 
which was never mentioned to or agreed to byComplainant. 
A copy of the said Sprint bill is attached hereto and made a 
part hereof as “Exhibit No. I .”- 



5. On November 29,2003 Complainant discussed this “Data 
Activation Charge” by telephone with representatives of 
Sprint and was instructed to use Complainant’s computer to 
apply for a “rebate”. The Sprint computer address used to 
gah this “rebate” i s  ‘tyWW,sprintdslrebate.com ‘‘ 

6 .  At that address Sprint advises Complainant that the rebate 
will be made in six to eight weeks. That period is 
approximately as long as two o f  Sprint’s billing periods. 
Thus Sprint evidently intends that Complainant pay this 
unauthorized and hitherto unmentioned “Data Activation 
Charge” whereupon Sprint will hold and presumably use 
Complainant’s money until this “rebate” is accomplished. 

Wherefore Complainant, Robert Rose, respectfully requests that 
the Florida Public Service Commission issue its Order requiring 
that Sprint immediately delete the “Data Activation Charge” fiom ’ 

Complainant’s account with Sprint and further Sprint will issue its 
leaer advising Complainant of this action, 

Complainant further requests that the Florida Public Service 
Commission inquire of Sprint whether. Sprint as made such charges 
as the “Data Activation Charge” without notice to or consent $.om 
any its customers whose service is within the Commission’s 
jurisdiction, 



RespectfblIy submitted this 
-1 day of December, 2003 

1122 Harbert Street 
Tallahassee, FL 32303 
Tel: 850-222-7841 
em ail : rnicr@,earthlink. 11 et 

CERTIFICATE OF SERVICE 

I here by certify that I have provided one copy of the foregoing to 
Mr. Ben Poag, Sprint’s Director far Regulatory Matters at email 
address: beii.poag~maiI.sprint.coln this First Day of December, 
2003 
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h d r f  Month Charge8 21.66 .OO 

Mhar Chirger and Usage 10.70 45.07 

, 

21.66 

56.67 

Monthly atatemant: November 25,2003 1 of 8 

Customer service internet address Customer number 
a l l  rprIntccrMscJ 850-222-74341 -734 

-10.00 . - < I -1 0.00 I 

Prsvious charges 
Payment November 5 -Thank you1 

61.19 
-51.19 

Ea la nce .oo 

Bank draft - Statement for your records 

Customer service lnternet address Customer number 
81 1 spt4nt.com-I 8-222-7841-734 

Do not send payment 

Your account will be drafted 
*December 5 or after: $21 1.85 

We appreciate your business. 

= 009830 - ROBERTROSE - I t22 HARBERT ST 
- - - - - TALLAHASSEE FL 32303-64 19 - 

S rint F 8  Box 30723 
Tampa FL 33630-3723 

11111111ll111 I~*l~lllllll,llll,tll~l~,lll~llllll~~,i 



A 7 sprint, Monthly statement: Navember 25,2003 2 of 8 , 

Cusromet servlce Internet address Customer number 
01 1 ~ p h t . ~ ~ m / l o c l l  850-222-7841-734 

- TrutMn-billiq 

ccordtng to state and federal rules, locel phone service cannot be interrupted for non-payment of the 
narges indicated (marked as S). Valid charges that are not paid, however, may cause availability of these 
3rvices to be restrlcted and may be sub]ect to collection e c t i w .  Please review your bill and notify Sprint 
f any unauthorized charges or changes to your account For more information about your bill, please call 
ie number listed et the top of thls page. 

\ 



Ba spriat, Monthly statement; November 25,2003 4 of 8 

Customer service Internet address Customer number 
81 1 rprint.comJld 850-222-784 1-734 

Local directory assistance 2 @nocharge ..MI 
Local directory assistance 1 a.65 .65 

Instal\dm and Repair 
Shipping and handling 9.95 5 

1 Novl 3:34P CALLCOMP FL 850-297-0708 Night(Weekend 4.0 .50 

otel direct diel itemized calk .50 

Tax- and Sumharger 

Thls sectlon Includes federal, stare, and local rexes and surcharges. 
for an explanetion of the cherges appearing In this section cat/ 
7 - 8 0 0 8 3 8 7  172 or visit spht.convtaxes. 
Interstate access surcharge 6.50 

Number porta biliiy surc ha r ge .52 

Federal universal service fund . 8.88 

Heering/Speech Surcharge 
Emergsncy 911 surcharge 
Federal tax 
State tax 
Local Comm. Services Tax 
State Comm Services Tax 

.12 

.60 
3.58 
.60 

8.17 
3.01 

This section is provided to conveniently identify any 

your carrier selections 
changes t3 yew eccbuct sines the !SS? bill 3 r d  to CfXd%rn 

Summary for 850;222-7841 
Sewkes and equlpmant 
High speed data 
Sprint EerthLink Internet Access 
Sprint FastConnect 
Current carrier relsctionr 
Local toll: AT&T 
no chnge 
Long distance: AT&T 
MI change 

Activity Confirmation 
added Nov I 1  a49470 
added N w  11 c8-49470 
added Nov 11 C349470 

6 - UPP nina 9 fnr ovnlanntinn 



Get Sprint 
FastConnect” DSL - 
complete with Internet 
service provider -for as 
low as $29.99 a month 
with the purchase of a 
qualifying Sprint 
~olutionsSM package. 
(tn all markets w p t  MO, OR, 
WA, WY and NE) 

Visit the Sprint Store 
at 1544 Governors 
Square Blvd. and wrap 
up great holiday deals 
on PCS Phones and 
Servlce Plans from 
Sprint. Ask about 
10% monthly savings 
when you include Sprint 
SolutionsSY 

Monthly statement: November 25,2003 3 of 6 

Internet address Customer number Customer service 
81 1 sprim.combcnl 850-222-74341-734 

Det~il  of Charges: November 25 - December 24 

Data Senticen 

This smbn hdudes all data related charges. 

Data Activation Charge. - 

Sprint Fastconnect with EarthLink 
$10.00 ~f this charge is f 

49.99 

49s 

Monthly Service Charqer 
Thk sem‘on provides 8 summary of your monthly recurring Chargms, 

including caliing plans, b a l  roll cherges and calling feerum. 

Local phone service 11.19 

Direct dial charges .SO 

FASTCONNECT DSL PROMO. CREDCT -10.00 5 

Partial Month Chatgos 

This section contains prbrated charges due to srarring or stopping a 
S B N ~ B  during? the previous billing month. These are o n e t h e  charges - mii winhot appear un future bills. 

Partiel month servke 
Ncvember I7 - November 26 

Partial month service 
November I t  - November 26 

Sprint EarthLink Internet Access 

Sprint Fastconnect 17.33 

4.33 5 

Other Charges and -Q 
This section contains misce~~8neous services, adjustmenrs end any 

usage based charges, 

Discretionary tax .10 

Usage Based S s r v h s  

Sprint /m8/ servf’ces continued next p g e  



Monthty statement; Novsmbar 25,2003 4 of 8 

Customer service Interned address Customer number 
81 1 rprlnLcomAocml 850-222-7841-734 

Local directory assistance - 2 @ nocharge .OO 

Local diractory assistance 1 B.65 .65 

InstalaiOn and Rbprlr 
Shipping and handling 9 9 6 5  - 

)ired dial itemized calls 

1 Nov l  3 9 4  P CALLCOMP FL 850-297-0708 NighWeekend 4.0 .50 
orel direct diel itemized cello .50 

Tuxes and Sumbarges 
This secrlon htudes fedem/,  stat^, and lacai taxes and surcherges. 

For an explanation of the chargas appearing in this ssction cell 
1-800-9301 172 or visit sprint.corrs/taxes. 

Interstate access surcharge 6.50 
Federal universal service fund 8.88 

Number porte bility surcharge .52 

HearinglSpsech Surcharge .12 
Emergency 91 1 surcharge 
Federal tax 
State tax 
Local Comm. Services Tax 
State Comm. Services Tax 

.50 
3.55 
,60 

8.17 
3.01 

This section is provided to conveniently identify any 
chengrs t3 p e r  sccouct cinrrs the !w- bi!! ~ r r d  to confirm 
your carrier selections. 

Summary for 850.222-784'l 
servlcss and equipment 
High speed data 
Sprint EarthLink internet Access 
Sprint Fastconnect 
Current carrier selectlorw 
Local tdl: AT&T 
no chenge 
Long distance: AT&T 
no change 

khrity Confirrnatian 
added N w  11 C849470 
added Nov I1  a49470 
added Nov 11 C849470 

W 



Monthty statemsnt: November 25,2003 5 d 8 

Custot-per number 
8W222-7841-734 

AT&T charges 
Call I -8M)-222CO300 f 01 billing inquiries 

Sprint provides bi/j;ng on behalf of AT&T. - 
There is no connection behueen Sprint and AT&T 
Please review all charges appeanirg in this section. A n y  qU8St;On 
regarding these charges should be referred to the number provided 
for billing inquiries. 

- 

Summarv of current charnes 

Long distance Nov 17 
Charges and credits Nov 17 
Taxes Nov 17 

29.10 
1233 
4 5 4  

AT&T Invoice Cherges For Period Ending Nov 17,2003 

The Federal Trade Commission’s Do Not Call registry is now 
available for consumer sign up, For more information and to 
register your home telephone number, you can visit KC‘S 
website at hn d/www.donotcall.gov or call toll-free from 
your home te/&hone to 1-888-382-1222. The Do Not Call 
Registry went into effect on October 1,2003. Updates are 
made evaila ble to telemarketinp com anies every three 
months. For example, registrations &er September I, 2003 
and prior to December 1,2003, will be effective January 1, 
2004. Thank you for choosing AT&T. 

Long distance charges 

8 Oet22 1 : S P  COCOAFL 321-917-4069 Direct-NioM = 1.0 .07 

AT&T charges cmrinued next page 
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I Monthly rtetement: Novemkr 25,2003 7ot  8 

Customer number 
850-222-7841-734 

Detail of tawea 
Federal Tax @ 3% - FL State Comm Services Tax 
FL Local Comm Services Tax 

1.19 
.94 

2.41 

Total tax $4.64 

L - m a n  nann 7 fnr nvnlanmtinn 



A 7 sprint, Monthty statement: November 25,2003 8 of 8 

Customer service Internet address 
81 1 spdnt&omllocal 850-222-7841-734 

Customer number 

-~ 

o m  Wlroku Calls to Become Long Dlstancr 

prim Iandline custmrs could start seeing long distance or extended calling charges when they diel 
ireless service subscribers. Effective October 31,2003. Sprint customers may incur charges when making 
rtraIATA calls to subscribers of wireless service in Florida. These charws are belng Incurred due to the 
iscontinuance of Reverse Toll Billing (RTB) senrice t o  wireless carriers. When wireless Local number 
ortaf~?lity is implemented on November 24,2003, telephone numbers will no longer be dedicated to a 
articular carrier, and R f B  will no longer be feasible. Changes in dialing patmms may also be necessary, 
icluding a need to diel 1+10 digits in same cases. If you have quesr!onr, please call the customer service 
umber at the top of this page. 

ron’t let your modern be hlJrcltd 

licking on cerf8i.n popup Internet advertisements may cause your computer to diaconnect from your 
2ternet service provider IISP) and redial another ISP at an irrternatlonal’access number. Some of 
n ~ s 8  ’hijacking” sites may charge as much as $9.00 a minute for these connections, resutting in y w  being 
tilled for costty international long distance calls that you didn’t realize you made. 

‘0 prevent this, please be cautious about the Inlernet pop-ups screens that you click on. Carefully read any 
nd all messages that appear on your cornpuler‘s screen. There should be consumer warnings about 
wutring eeparate charges for accessing these Web aites. Be sure to go over these precautions With your 
~miiy members or anyone who miaht use your computer. Your local computer store may elso have some 
rther recommended solutions. 

‘or more information, contact Sprint Fraud Management at  1-866-255.5278. Sprint values you as a customer 
n d  looks forward to continuing to sew8 y w r  telecommunications needs. 

bntacttng sprint 

:or your convenience, information about your local phone service is available any time through Sprint’s 
nternet address - sprlntcom/local. To speak with a customer care associate. call-in hours ar8: 

donday - Friday B a.m. - 6 pm. (EST) Saturday 9 a.m. - 1 p.m. (EST) 

“I can find the number af your Customer Care call center in the information pages of the telephone 
lirectory and on your bill. If y w  are calling from outside your locat calling area please dial 1-800-326-2384 
o reach us. 

ienn’ce problems can be reportad 24 hours a day, seven deys a week. Call toll-free 1-80~788-3600. 

hill 8efure You big 

’lease help protect the telephone network against accidental outages from cable cuts by calling et least 48 
iours before you dig or drill. toll-free: 1-8OCH32-4770. We will locate buried cables for you free of charge. 

uly Aetount upbtcp 

>Id you know? The My Account section at  sprInr.com/lucal attows you to view and pay your bill online 
lvith check or credit card, use reverse number lookup for calls on your bill. check prior payments, view 
xevioua bills and more, Enroll today! 
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AFFIDAVIT 

Before me, the undersigned authorized tu administer oaths and take 
acknowledgements, appeared Robert-Rose who is personally to me and 
known to be the person who did sign the foregoing Complaint Before the 
Florida Public Service Cornmission and who deposes that the matters 
Complaint are true and correct to the best of his knowledge and belief. 

A 

Notary Public 

EXPRES 


